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Mporpamma omcumnanHel "YnpasneHue koHgnuktamn'; 38.03.02 MeHe o XMeHT; cTapwuii npenoaasaTtenb, 6/c Kamawesa A.B.

Mporpammy aoncuunnvHbl paspabotan(a)(u) cTapwuini npenogaeatens, 6/c Kamawesa A.B. kadenpa
ynpaBneHus 4enoBevyeckmmm pecypcamm NHCTUTYT ynpasneHns, 3KOHOMUKM 1 (PUHAHCOB ,
as112@list.ru

1. LLlenu ocBoeHUs AMCLUUMIUHDI

CgoopMupoBaTb Y CTYOEHTOB KOHQIMKTONOMMYECKYO KOMMETEHTHOCTb Ha OCHOBE
CMCTEMATU3NPOBAHHbIX 3HAHWIA B 0611aCTN TEOPUUN 1 NPAaKTUKM KOHGNMKTOB, O MyTSX U CPeACcTBax UX
yperynmpoBaHusi, NeperoBoOpHOM NpoLiecce.

2. MecTO AMCcUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

LaHHas yyebHas oncumnnnHa BkodeHa B pasgen "b1.6.12 OucumnnmHbl (Moaynmn)" OCHOBHOM
obpasoBaTtenbHol Nnporpammbl 38.03.02 MeHeAXMEHT 1 0THOCKTCSA K 6a30BOiA
(obwenpogpeccroHanbHo) Yactu. OcBanBaeTcs Ha 1 Kypce, 2 ceMecTp.

Oucumnnuna "KoHdonmkTonorns" 6a3npyeTcs Ha 3HaHWSAX U YMEHUSX, MONYYEHHbIX CTYAeHTaMu npu
n3ydeHnn gucumnnuH: "MeHenxmeHT", "YnpasneHvne nepcoHanom", "KoMMyHUKaLNOHHbIA
MeHeoXMeHT". MexancunnamHapHbIn NOAX04 K NpenogaBaHnio N N3y4eHn0 KOHIMKTONOrm
SIBNSETCS BaXHbIM YCNOB/EM YCMNELWHOCTM OBNAaAEeHUs CTyaeHTamm y4ebHom gucunnanHbl. syyerne
nporpaMMHOro Matepuana AonXHO crnocobcTBoBaTb DOPMMPOBAHNIO Y CTYAEHTOB
KOHOPNMKTONOrM4eKon KOMNeTEHTHOCTN 1 OBNAAEHNIO COBPEMEHHbIMW METOoAaMu ynpasneHus
4yenoBeYeCcKUMn pecypcamu.

3. KomneteHuuu obyyaroLlerocs, hopMmpyemble B pe3ynbTate 0CBOEHUS AUCLUMIUHDI
/mopynsi

B pesynbTate 0CBOEHUSI AMCLMNNNHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwucppoBka
LLincpp komneteHumu npuobpeTaemMon KOMNETEHLUN
OK-5 CNOCOBHOCTBIO K KOMMYHMKALIMK B YCTHOW U MUCbMEHHOW hopMax Ha
(06WeKynbTypHbIE PYCCKOM U MHOCTPaHHOM $i3blkax AJisl peleHns 3aaady
KOMMNeTeHLMM) MEXJIMYHOCTHOrO U MEXKYNbTYPHOrO B3aMOAENCTBIS
CNOCOBHOCTLIO paboTaTtb B KONNEKTMBE, TONEPAHTHO BOCNPUHMMAS
0K-6 coumanbHble, aTHNYECKNE, KOHPEeCCHMOHaNbHbIE U KyNbTYPHbIE

pasnuums

BnageHnem HaBblkaMi NCMNO/b30BaAHUA OCHOBHbIX TeOpI/II7I MOoTMBaUUN,
nngepcTea 1 BNactu ons peweHund ctparermd4eCknx n onepaTtnBHbIX

MK-1 ynpaB/ieHYeCKUX 3aa4, a TakxXe Onsg opraHn3aumm rpynnosor paboTbl
(NMpodheccmoHanbHble Ha OCHOBE 3HAHWSA NPOLIECCOB rPYNMnoOBON OAUHAMUKN N NPUHLXNOB
KOMMeTeHuun) doopMNPOBaHNSA KOMaHObl, YMEHUIA MPOBOAUTbL ayAUT YEOBEYECKUX

PECYpPCOB 1 OCYWEeCTBAATb AUAarHOCTUKY OpraHn3aunoHHON KynbTypbl

BNAAEHNEM Pa3/IMYHbIMK Cnocobamm paspeLleHnst KOHANKTHBIX

MK-2 cuTyaumi Npu NPOEKTUPOBAHUN MEXTNYHOCTHbIX, FPYMNMNOBbIX U
(npodhbeccmoHanbHble OpraHn3aunoHHbIX KOMMYHUKaLWA HA OCHOBE COBPEMEHHbIX
KOMMeTeHuunn) TEXHOMNOrMM ynpasneHus nepcoHanom, B TOM 4YUCne, B MEXKYNbTYPHON
cpene
CMOCOOHOCTBLIO MPOEKTUPOBATL OPraHN3aLUNOHHbIE CTPYKTYPbI,
OriK-3 y4acTBOBaTb B pa3paboTke cTpaTeruin ynpaeneHns Y4enoBe4ecknmm
(NMpodheccmoHanbHble pecypcamn opraHmsaunin, NnaHMpoBaTb U OCYLLECTBNATb
KOMMNeTeHuunm) MeponpuaTUA, pacrnpenensrtb 1 genernposarb NONHOMOYUS C YY4ETOM

JINYHOW OTBETCTBEHHOCTW 32 OCYLLECTB/ISIEMbIE MEPOMPUSATUS

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaunoHHbIn HoMep 5AE
CrpaHnua 3 n3 13. 111 YHI:I
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Mporpamma omcumnanHel "YnpasneHue koHgnuktamn'; 38.03.02 MeHe o XMeHT; cTapwuii npenoaasaTtenb, 6/c Kamawesa A.B.

B pesynbTrate 0CBOEHUS ANCUMMANHBI CTYLEHT:
4. NONXeH OEeMOHCTPUPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

- KOHCTPYKTMBHO M OOKa3aTesNlbHO BbicKa3blBaTb COOCTBEHHOE MHEHME O npobnemax
KOHCPNIMKTONOM MM KaK TEOPUN 1 NPaKTUKK, a TakK Xe 0 TeHOEHUMSX Pa3BUTUS OTEYECTBEHHON U
3apybeXHO KOHPNNKTONOTNK;

- Npenynpex.aatb 1 perynnposaTtb KOHNNKTbI pa3nnyHbiX BUOOB;

- aHanM3npoBaTb NCTOYHNKM, OO BEKTUBHBIE N CYOBEKTUBHbIE MPUYNHBI BO3HUKHOBEHMS
KOHQONIMKTHbBIX CUTyaLnid B NPON3BOLACTBEHHOWN cdpepe;

- onpenendatb ycnosusd m cnocobbl npenynpexaneHns Npon3BoaACTBEHHbIX KOHPNUKTOB;

- OLleHMBaTb LenecoobpasHoOCTb U 3PPEKTUBHOCTb NCMONb30BAHNS PA3NNYHbIX MEPErOBOPHbIX U
nocpeaHNYecKMX NpoLeayp B X04e paspeLleHns TPyA0BbIX KOHIINKTOB;

- CaMOCTOATENbHO NPUMEHATb KOHCTPYKTUBHbIE cnocobbl paspeweHmns MeXTNYHOCTHbIX KOHPTMKTOB
pas3nyHbIX BUOOB.

4. CTpyKkTypa 1 cogepxaHvue OUCLUNIUHBI MOAYNs
Obwas Tpya0eEMKOCTb ANCLMMIIMHBI cocTaBnseT 3 3a4eTHbix(ble) eanHuL(bl) 108 yaca(os).
dopma NPOMEXYTOYHOro KOHTPONS AUCUUNANHBIL: 3a4€eT BO 2 CEMECTpE.

CyMMapHo No aMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcsl B 50
6annoe, nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO ANst AOMNycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBopuTenbHO" (YOO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENLHO" (Hey..).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHomn paboTtbl Mo AUCUMNIMHe/ MOAYIO
TeMmaTnyeckum nnaH AUCUUMNAUHBI/MOAYNA

Bupabl n yachbl
ay,oMTOpHOM paboThbl,

Pasnen MX TPYAO0EMKOCTb
N OucuvnnanHbl/ CemecTp c':ﬁ'ggf;'al (B yacax) TeKY(I;I).I.I-I:ITep $1sz|>|
Moayns MpakTu-|abopa-

Nexkuumn | yeckue | TOpHbIE
3aHATUA paﬁoru

Tema 1. BO3HVMKHOBEHUWE 1 passBuTne
1. [ynpaBneHns KoHIMKTamMm Kak 2 2 2 0
TEOPUN N NPaKTUKK

YCTHbI onpoc

YCTHbIN onpoc

Tema 2. KOHpMKT Kak oCHOBHas MNncbmeHHoe
2. |kaTteropusa ynpasneHus 2 2 2 0 |mDomawHee
KOHMpNnKTamm 3ajaHne

Tema 3. VIcTouHMKN, 0O BEKTUBHBIE 1

CyOBEKTMBHBIE MPUYMHDI MucbmeHHas
: 2 4 4 T
3- l80aHuKHOBEHNS KOHOPIKTHBIX 0 |pabota
cuTyaumi
TBopyeck
4 Tema 4. CTpykTypHas mogenb 5 5 4 0 3aggHﬁg oe
" |KoHpNnKTa

KETPOHHBH
EEPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaunoHHbIn HoMep 5AE
CtpaHnua 4 ns 13. 111 yHlf[
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Mporpamma omcumnanHel "YnpasneHue koHgnuktamn'; 38.03.02 MeHe o XMeHT; cTapwuii npenoaasaTtenb, 6/c Kamawesa A.B.

Buabl n yachbl
ay,aMTOpHOM paboThbl,
Pasnen MX TPYAOEMKOCTb
N OucumnnuHbl/ CemecTp cl:-:!;':'g?:au (B yacax) TeK‘:('#:%g‘;'pr'
Moanyns MpakTu-|Na6opa-
Nekuun| yeckue TOPHbIe
3aHATUA pa60Tb|
Tema 5. @yHKUUN KOHGONUKTA, UX KoHTponbHas
5. |N03UTNBHbIE N HEraTuBHbIE 2 4 2 0 |pabota
NposiBNEHNS
Tema 6. Ctparervs noseneHus B Pedepar
6. 2 2 4 0
KOHOPANKTHBIX CUTYaLNSX
v Tema 7. OcHOBbI NpenynpexaeHus 5 4 > 0 I:og:ﬁg'(oe
" |KOHMPNNKTOB A
8 Tema 8. Ponb KoHonukTONOrMn B 5 5 4 0 Kgg(T)pT)ganaﬂ
* lynpaBnenumn nepcoHanom P
Tema 9. Ponb MeHenxepa no
nepcoHany B npenynpexneHum u MNpeseHTaums
9. [nepcoHany B npeaynp 2 4 | 4 | o |P
" |paspeweHnn KOHPNKTOB B
opraHusauuun
Tema . IToroBas goopma KOHTpOns 2 0 0 0 3ader
Wtoro 26 28 0

4.2 CopepxaHue JUCLUMNMUHbI

Tema 1. Bo3HMKHOBEHUE M pa3BUTUE YrpaBieHUs1 KOH(PIMKTaMU KaK TeOpUU U NPaKTUKKU
JNIeKLMOHHOe 3aHsiTue (2 4yaca(oB)):

OBONIOLMSA KOHPANKTONOMMYECKNX B3rNS00B B MCTOPUM GOMNIOCOCCKO-COLNONOrMYECKOW MbICIN.
npaKkTudeckoe 3aHsitne (2 yaca(os)):

Tema 2. KOH(pNUKT KaKk OCHOBHasi KaTeropus ynpasneHns KOH(pnukramu
JNeKuMoHHoe 3aHsiTne (2 4yaca(os)):

Mpenmet 1 MeTon KOHNMKTA. 3a4a4m 1 METOAbl KOHPNMKTONOrMK. TeopeTnko-MeToaonornieckme
OCHOBbI KOHdNMKTONorMn. KoHdonuktonorms B cucteme Hayk. CoBpeMeHHble Npobnembl pasButust
KOHQONIMKTONOTNN.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 3. UCTOUYHMKU, 0O BEKTUBHBIE N CYOBEKTUBHbIE MPUYNHBI BOSHUKHOBEHUSA KOHPNIMKTHbIX
cuTtyauun

neKumnoHHoe 3aHsiTne (4 yaca(os)):

MpWYMHBI KOHGPNNKTOB. OH6BEKTUBHBIE, OPraHN3aLVOHHO-YNPaBNeHYeckme,
CoLManbHO-MCMXONOrMYeckne, NMMYHOCTHbIE.

npaktudeckoe 3aHsitne (4 yaca(os)):

Tema 4. CTpykTypHas moaenb KOH(INKTa
JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

CTpYKTYypHbIE 31EMEHTBI KOHOPNNKTA: CYyOBEKTBI, 00 BEKTbI, NPeaMeT. dTarbl KOHANKTA.
KoHdonmkTHas cutyaumsi, UHUMOEHT.

npaktnyeckoe 3aHsitne (4 4aca(os)):
Tema 5. DyHKUUN KOHNNKTA, UX MO3UTUBHbIE U HEraTUBHbIE NMPOsIBIIEHUS

JNeKuMoHHoe 3aHsiTne (4 4yaca(os)):
KOHCTpYKTUBHbIE QOYHKLMM KOHAPNMKTA. [1eCTPYKTMBHbIE (PYHKLNM KOHQNNKTA.

PernctpaumoHHbIn Homep

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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npaKkTundeckoe 3aHsitne (2 yaca(os)):

Tema 6. Ctparerusi noseaeHusi B KOHOMNKTHbIX CUTYaLLUAX
neKuMnoHHoe 3aHsiThe (2 yaca(os)):

CTparermm noBefeHnNst B KOHPNUKTE: YKIOHEHWE, NpucnocobneHne, KOHPPOHTaUNS,
COTPYAHMYECTBO, KOMNpoMuUcc. Moaenb OBOHOWM 3aMHTEPECOBAHHOCTU B onpeaeneHnmn Boibopa
3PYPEKTUBHOIO CTUNSA NOBEOEHMS.

npakTudeckoe 3aHsitne (4 yaca(os)):

Tema 7. OcHOBbI NpeaynpexaneHns KOHNKTOB
JNeKLMoHHOoe 3aHsiTne (4 4yaca(os)):

MporHo3upoBaHne KoHAUKTa. MNpuHUMNb NPOGUNAKTMKN KOHAPNUKTA. TexHonorms
npenynpexneHnst KOHGMKTOB. DTanbl PerynmpoBaHnst KOHMKTA.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 8. Ponb KOHPNUKTONOrUKM B yripasneHUn nepcoHanom
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

YperynupoBaHne KOH(IMKTOB C y4aCTMEM TPETbEN CTOPOHbI. CoumanbHOoe NapTHEPCTBO Kak hopma
obecneyeHns B3aNMHON 3aMHTEPECOBAHHOCTM HAEMHbIX PabOTHMKOB 1 NPeanpUHUMaTENEN.

npaktnyeckoe 3aHsitne (4 4aca(os)):

Tema 9. Ponb MeHepxepa no nepcoHany B npeaynpexneHnun u paspeLueHnn KOH(IKTOB B
opraHusauumn

JNIeKLMOHHOe 3aHsiTne (4 4yaca(oB)):

npakTnyeckoe 3aHsitne (4 4aca(os)):

Monbop, paccTaHoBKa, agantaunst U pa3BuTUE NepcoHana kak CpeacTBo NpeaynpexXaeHus n
paspeLweHnsa KOHPNNKTOB.

4.3 CTpyKTypa u cogepxaHue caMOCTOATENIbHOM paboTbl AUCLUNNIUHBI (MOAYNS)

Hepe- Buabi Tpyno- Kg):rph:)t;:a
N Paspen Ce- ns CaMOCTOSITeNIbHOWN eMKOCTb| . och o
OVNCLUN/INHDI MecTp| ceme paborbl (B ATENbHO
cTpa CTYAEHTOB yacax) pa6oTbI
Tema 1. NoAroToBka K yCTHOMY Onpocy
BosHukHOBEHNE 1
pasButme o
1. lynpaBneHus 2 6 )O/CHTI-:)I:;I:VI
KOH(pNMKTaMm Kak P
Teopun n
NpPakTukn

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaunoHHbIn HoMep < ;’;?{
+OFEALIME

Crpanuua 6 us 13. — o
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Mporpamma omcumnanHel "YnpasneHue koHgnuktamn'; 38.03.02 MeHe o XMeHT; cTapwuii npenoaasaTtenb, 6/c Kamawesa A.B.

Crpanuua 7 us 13.

A 5 (1,

o

Hepe- Buabi Tpyno- Kg’;%‘;:'ﬂ
N Pasnen Ce- | nsa camocCTosTeNIbHOMN eMKOCTb| o
ANCUUNNNUHDI MecCTp| ceme pa601'b| (B ATenbHOM
cTpa CTYAEHTOB yacax) pa6oTLl
NUCbMeH-
NoAroToBKa AOMALUHEro 3afaHus Hoe
2 |oomauw-
Hee
3agaHwue
MOAroToBKa AOMALUHEro 3afaHus
Tema 2. KOHpnKT Jomall-
KakK OCHOBHas 2 |Hee
Kateropus 5 3anaHue
" lynpaBneHus
KOHQoNnMKTamu
NOAroToBKa K yCTHOMY Orpocy
2 YCTHbI
onpoc
Tema 3. NOAroTOBKa K NMMCbMEHHOIN paboTte
NcToYHUKMN,
00 bEKTMBHbIE U
NUCbMEH-
CyObEeKTMBHbIE coMe
" [NPYYKHBI 2 6 |Has
BO3HWUKHOBEHMS padora
KOHOPNNKTHbIX
cuTyaunn
NOAroTOBKa K TBOPYECKOMY 9K3aMeHy
Tema 4.
TBOpYEC-
CTpykTypHas o 6 KOce)p .
 [wonens 3anaHue
KOHdpnukTa
MOAroTOBKA K KOHTPONbHOM paboTe
Tema 5. dyHKUMK
KOHOONMKTA, NUX KOHTPO/b:
. |[NO3UTUBHbIE N 2 6 |Hasa
HeraTuBHble pabota
nposBNeHns
PeructpaumnoHHbIin HoMep DAEKTPOHHEH
B0l VHUBEPCHTET

AHATTAMECKAR CrCTEMA KPY
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Hepe- Buabi Tpyno- Kg’;%‘;:'ﬂ
N Paspen Ce- | nsa CaMOCTOSsITe/IbHOM eMKOCTb| o
ANCUunniinHbl MecCTp| ceme pa601'b| (B ATenbHOM
cTpa CTyOEeHTOB yacax) pa6oTh
NoAroToBKa K pedepary
Tema 6.
Crtparerus
6. [noBeneHns B 2 6 |pedpepar
KOHOPNNKTHBIX
cUTyaumsx
NOAroToBKa K TBOPYECKOMY 3K3aMEHY
Tema 7. OcHosbl TBOpYeC-
7. [npepynpexnpeHus | 2 6 |koe
KOHQONNKTOB 3apaHue
NOAroToBKa K KOHTPO/bHON paboTe
Tema 8. Ponb
g [koHcpukTONOTMM |, 5 :g:Tponb-
" |B ynpasneHuu abota
nepcoHasnom P
Tema 9. Porb NOAroToBKa K npe3eHTauunu
MeHepxepa no
nepcoHany B
|'| -
9. |npepynpexaeHun | 2 6 TgLelng
N paspeleHnn
KOHMPNMKTOB B
opraHu3auunu
Ntoro 54

5. O6pa3oBare/ibHble TEXHONOIUU, BK/IloHYasi UHTEPAKTUBHbIE OOPMbl 06yUYeHUs

OcBoeHune agncumnnunbl "KoHdonukTonorna" npeanonaraet NCnonb30BaHne Kak TpaanunMOHHbIX
(nekumn, NnpakTN4eCcKme 3aHATUSA C NCMONb30BAHNEM METOONYECKNX MaTepmnanos), Tak 1
VNHHOBALIMOHHbIX 06pa3oBaTeNbHbIX TEXHONOMUIA C MCMONb30BaHNEM B y4€OHOM NPOLECCe aKTUBHbIX U
WHTEPaKTMBHbIX POPM NPOBELEHNSA 3aHATUI: BbIMNONHEHWE paaa NpakTU4ecknx sagaHuin ¢
NCNONb30BaHMEM MYNIbTUMEOUNHbBIX NPOrpamMM, BKIOHAKWMNX NOATOTOBKY U BbICTYNNEHUSA CTYOEHTOB
Ha CEMUHAPCKMX 3aHATUAX C POTO-, ayano-n Buaeomartepmanamm, UCrnob3oBaHMe Takmx Metoauk
KaK apT-Tepanuns, nposeneHne TeCTUPOBaHUM Ha NPUOPUTETHOE NOBELEHNE B KOHDNMUKTE.
Mcnonb3oBaHue B y4eOHOM npoLiecce akTUBHbIX (OOPM NPOBEAEHNS 3aHATUIA, TakxX Kak poneBble 1
LeNoBble UrpPbl, PELEHNE NPaKTUYECKNX KeNcoB, pa3bop KOHKPETHbLIX CUTYaLINIA.

6. OLeHOUHble cpeacTBa OJ1sl TEKYLLLEero KOHTPO/Si yCrneBaeMOCTH, MPOMEXYTOUYHOM
aTTecTauMm No UToram OCBOEHUsl AUCLUMNIMHBI U yueOHO-MeToauyeckoe obecrneyeHue
camocTosiTeNlbHOM PaboTbl CTYAEHTOB

Tema 1. Bo3HMKHOBEHME U pa3BuUTUE yNpaBieHUs KOH(IMKTaMmn Kak TeOpUU U NPakTUKK

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaunoHHbIn HoMep < ;’;i{
+OFEALIME

Crpanuua 8 us 13. — o

o
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YCTHbIA OMPOC , NPMMEPHbIe BOMPOChHI:

1. Kakvne OCHOBHble YepTbl CBONCTBEHHbI KOHPNMKTY? 2. [lainTe onpeneneHne KoOHNNKTa. 3.
OnpegnennTte 3HaveHne knaccuukaumm KOHONNKTOB. 4. Ha3oBMTE OCHOBHbIE MPU3HAKN, TUMbI 1
BUAbI, MO KOTOPbIM FPYMNAMPYOTCS KOHPANKTLI B OpraHn3aumsx. 5. Yto oblwero n B 4em 3aknoyarTcs
pasnnumsa Mexay KOHNMKTamMm noTpebHO-CTeR, MHTEPECOB U LIeHHOCTen? 6. YeM oTnmyaeTcs
KOHCPNUKT OT Opyrnx BUAOB COLMaNnbHbIX MPOTUBOPEYNIA?

Tema 2. KOH(pNUKT KaKk OCHOBHasi KaTeropusa ynpasneHns KOHpnukramu
JoMalwHee 3afaHune , NpUMepHble BOMpPOCHI:

[MooroToska K oenoBow urpe

NMCbMEHHOE AOMalHee 3afaHne , NpUMepPHbIE BONPOCHI:

Tabnmua no CTopmn Pas3BUTUS HAYKKN O KOHANMKTaX

YCTHbIA ONPOC , NPUMEpPHbIE BONPOCHI:

1. MepeyncnmTe OCHOBHbIE (OYHKLMM KOHGPAMKTA. 2. YTO XapakTepHo Ans
PYHKLMOHANbHO-NO3UTUBHOMO KOHCPNMKTA B OpraHmaa-umnm? 3. Kakumu npasunamu cnenyet
PYKOBOLCTBOBATLCS MPUW BO3LEACTBUN HA KOH-QONIMKTHYIO CUTyaumnio? 4. YKaxute oTnmuus
CTPYKTYPHOI1 1 NpoLieccyanbHOn Mofenelt onncaHns KoH-gonukta. 5. JaTte onpeneneHue
KOHCPIMKTHOW CUTyaLIMU N OCHOBHbIX 31EMEHTOB €€ CTPYKTYpbl. 6. YT0 Takoe MHUMAEHT? 7.
OxapakTepuayinTe OCHOBHblE CTaanMu 1 hasdbl pasBuTUS KOHNUKTA. 8. HasoBmTe aTanbl 1 hasbl
KOH(PNMKTHOW cTanmn. 9. B 4eM COCTOUT CYWHOCTb LIMKIMYECKOrO PasBUTUS KOHGNIMKTA Ha
KOHPNMKT-HOM cTanmm? 10. Ha30BMTE OCHOBHbIE MCTOYHMKN KOHADNIMKTOB B OpraHn3auuu.

Tema 3. UCTOUYHMKUN, 0O BEKTUBHBIE N CYObEKTUBHbIE NMPUYNHBI BOSHUKHOBEHUS KOHCPIMKTHbIX
cutyauuu

nMCbMeHHas paboTa , NpYMepHble BONPOCHI:

Keic "Bbixoa n3 KoHgonmkTa"

Tema 4. CTpykTypHasa moaenb KOH(IMKTa

TBOpYECKOe 3aJaHune , NpuMepHble BOMpPOCHI:

Occe Ha TeMy 3Ha4YMMOCTM KOHMPmKTa

Tema 5. DYHKUUN KOHPNNKTA, X NO3SUTUBHbIE U HEeraTUBHbIE NPOsIBIIEHUS
KOHTponbHas paboTta , NpUMepPHbIE BONPOCHI:

KoHTponbHas paboTta no npoingeHHOMY MaTtepuany.

Tema 6. Ctpaternsi nosegeHns B KOH(PSIMKTHbIX CUTYaLLUAX

pedoepart , NPUMEpPHbIE TEMbI:

WNcTopusa koHpnnkTonornm KoHANKTHbIE NMYHOCTK. Ncmxonornyeckne ocobeHHOCTU NNYHOCTH,
BMSIIOWME HA BO3HUKHOBEHME KOHApNUKTOB CTpaTterum, CTunm noBeaeHns B KOHANKTE
BHyTpunnM4HOCTHBIN KOHPAMKT Knaccndomkaums MEXNIMYHOCTHBIX KOHOPNNKTOB OCHOBHbIE TUMbI
KOHCPNUKTOB B opraHunsauuv lNpodhunaktuka, ynpasneHvne 1 paspeleHne KOH(INKTOB B
opraHusaumsx lMNpodmnakTnka CTpeccoB B MPON3BOACTBEHHbIX CUTYaLMAX

Tema 7. OcHOBbI NpeaynpexaneHUs KOHPMNKTOB
TBOpYECKOE 3afaHune , NpuUMepHble BOMPOChHI:

Keric "KoHpnukT B oTOene"

Tema 8. Ponb KoHdpIMKTONOrMU B ynpaBneHUU nepcoHasaom
KOHTponbHas paboTa , NpUMepHble BONPOCHI:

NToroeas koHTponbHas paborta.

Tema 9. Ponb MeHepXXepa no nepcoHany B npeaynpexneHnun u paspeLlueHnn KOHGNKTOB B
opraHu3sauuu

npeseHTauns , NpUMepHble BONPOCHI:

MToroeast npeseHTauns NTOroB rpynnoBOro aHannaa noBeaeHns B KOHQMUKTHbIX CUTYyauUnsXx.
Utorosasa chopma KOHTpoOns

3a4eT (B 2 cemecTpe)

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaunoHHbIn HoMep 5AE
CtpaHnua 9 ns 13. 111 YHI:I

S OEMALIGH
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[MpvMepHble BOMPOCHI K MTOroBov oopMe KOHTPONS

[MprMepHbIe BONPOCHI K 3a4eTy:

. [oHsiITME KoHpnukTa. PopMyna KOHNMKTa

. KoHpnmkTHas cutyaums. Cneundomka BOCAPUATAS KOHGONMKTHOM CUTYauun
. OB6BbEKT 1 CyOBEKT KOHMNMKTA

. OdBrxywme cunbl KOHGNNKTA. KOHONNKT NoTpebHOCTENn, MHTEPECOB, LIEHHO-CTEN
. CTagun n xapakTtep NpoTekaHns KOHQNINKTa

. Mopenb KOHGONMKTa Kak npouecca

. Knaccudomkaums KoHgpnmKToB

. Bubl BHYyTPUNNYHOCTHBIX KOHADNIKTOB

9. OCHOBHbIe TUMNbl KOHQNNKTOB, UX KpaTKas xapakTepucTunka

10. Knaccudpmkaums obwmx npuynH koHgpnmkTa (no M. MeckoHy)

11. O6BbeKTUNBHbIE N CYOBEKTUBHBIE MPUYMHBI KOHOPINKTOB

12. MNpryYnHbI BOBHUKHOBEHWNS KOHCTPYKTUBHbIX KOHADNIMKTOB 1 METObl pa3peLeHns
13. [1pnYnHbI BOSHNKHOBEHUS OECTPYKTUBHbIX KOHPNIMKTOB U METOLbl pa3pe-WeHuns
14. Y4yaCcTHMKM KOHONNKTA, UX KpaTKas xapakTepucTunka

15. OcTpoTa v onMTenbHOCTb KOHPIMKTOB

16. OCHOBHble CTUNN KOHAPIMKTHOrO NOBEAEHNS PYKOBOAUTENS OpraHn3auuu
17. MeTonbl ynpasneHns KOHPIMKTaMm, Ux Kpatkas xapaktepuctmka

18. KoHgonukTbl B coumanbHO-TPyA0BOW cdhepe

19. O6wme NpPUHLMNbI yNnpaBneHnst KOHAMKTaMu

20. O6BbeKTMBHbIE (PaKTOPbl BO3HUKHOBEHNS KOHARNIMKTA

21. CywWwHOCTb ABOWCTBEHHOrO Xapakrtepa KoHnmKTa

22. MexaHn3M BO3HUKHOBEHNS MEXTPYNMNOBOro KOHQNINKTa

23. YnpasneHve MexXrpynnoBbiM/ KOHJONNKTaMK

24. YperynnposaHue KOHQNNKTA.

25. lNpuMunpuTtenbHblie npouenypbl NpY TPYOO0BbIX Cropax

26. MeTtoabl NpodonNakTukmM KOHNINKTOB B OpraHusaumm

27. Cnocobbl paspelleHnst KOHIMKTOB

28. Nyt paspelweHns BHYTPUINYHOCTHbIX KOHCONKTOB

29. Cnocobbl paspelleHns MEXINYHOCTHBIX KOHGONIMKTOB

30. [enoBble neperoBopbl kak cnocob paspeleHns KOHNNKTa

31. Metoabl NpuHUMNnanbHbIX Neperosopos

32. Ponb pykoBoantens B ynpaBneHun KOHANKTaMu

0O NO O~ WN =

33. O6BbEKTMBHBIE U OopraHn3aunoHHO-yrnpaBneH4Yeckne ycnosusa npenynpexneHnsa KoHnmkra

34. dakTopbl, onpenensowmne ycnosms 3aBepLieHnst KOHPNnKTa

35. AnropuTt™ NPoLyKTUBHOIO paspeweHns KOHNNKTa

36. OTanbl NeperoBoOpHOro npowecca

37. OCHOBHbIe aTanbl AesTeNbHOCTM PYKOBOAUTENS NO YPErynmpoBaHUIO KOHnKTa
38. PeaynbtaTMBHOCTb MEOMATOPCKOWN OEATENbHOCTH

39. CywHocCTb, BMIbI 1 PYHKLUN NEeperoBopos

40. InHamrka neperoBopHOro npowecca

41. lcmxonornyecknim MexaHn3m NeperoBopHOro npouecca

42. TakTnyeckmne npmembl Ha neperosopax

43. lNcunxonornyeckne ycnosms ycnexa Ha neperosopax

PernctpaunoHHbIn HoMep 3AEK
Crpanunua 10 n3 13. J i1y VLHHITI)FI

KETPOHHBH

EPCHTET

AHATTAMECKAR CrCTEMA KPY
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7.1. OcHOoBHas nuTeparypa:

KoHdonmkTonorus: Yyebruk / A.4. KnbaHos, V.E. BopoxeiiknH n op.; Moa pen. A.A. KnbaHosa; Moc.
YHuBep. Ynpasn. - 2-e n3g., nepepab. n gon. - M.: HAL MHdgopa-M, 2014. - 301 c. //
http://znanium.com/bookread2.php?book=405091

YnpasneHue nepcoHanom opraHunsauun: Yueb. / A.4.KnbaHos, N.A.Batkaesa u ap.; lNMog pegn.
A.5.KnbaHoBa; I'YY - 4-e n3ga., non. n nepepab. - M.: HAL, MIHDPA-M, 2014 - 695 c. //
http://znanium.com/bookread2.php?book=444619

Wapkos, ®. N. Obwas KoHPNUKTONOrns [OnekTpoHHbIN pecypc] : YuebHuk ans 6akanaspos / @. .
Wapkos, B. N. CnepaHckuii; non obw. pen. 3acn. nest. Haykm P® @. L. Wapkosa. ? M.:
M3patenbckoTtoprosas kopnopaumns 'Oawkos n K-', 2015. ? 240 c. //
http://znanium.com/bookread2.php?book=512837

7.2. JlononHuTenbHasa nuteparypa:

OcHoBbl koHpAnkTonorum: Yuebnuk / .. Koabipes. - 2-e uag., nepepab. n gon. - M.: Il ®OPYM:
HNL MH®PA-M, 2014. - 240 c. // http://znanium.com/bookread2.php?book=419052

®deceHko, O. IN. MNMpakTnkyM No KOHPANKTONOrMM unm Yynmcsa paspewatb KOHPANKTbI (414
CTYOEHTOB BCEX HanpasfeH NOAroTOBKN) [ONeKTPOHHbIN pecypc] : npaktukyM / O. . deceHko, C.
B. KonecHukosa. ? M. : ®JINHTA, 2014. - 128 c. //
http://znanium.com/bookread2.php?book=458059

AHaTtomuns TpynoBoro koHgonukTa: MNpaktuyeckoe nocobue / B.A. MocksuH. - M.: KYPC: HAL
NH®PA-M, 2015. - 150 c. // http://znanium.com/bookread2.php?book=469855

7.3. UHTepHeT-pecypcChl:

XypHan AHanuTnka koHdnukTa - http://www.conflictology.narod.ru/

Meganaumus n npaktuyeckas KoHgonuktTonorus - http://conflictology.spb.ru/
MexoyHapoaHas accoumaums KoHnmkTonoros - http://www.confstud.ru/

Teopus n npakTnka KOHQNAUKTONOrnn - http://www.prometeus.nsc.ru/biblio/conflict/

LleHTp KoHpnvkTonorum NMHctutyta coumnonormm PAH -
http://www.conflictolog.narod.ru/OldSite/Index.html

8. MarepmanbHo-TexHU4yeckoe obecrneyeHue oUCLUMUNINHbI(MOAYNS)

OcBoeHve gncunnnuvHbl "YnpaeneHne KoOHNMKTamMn" npegnonaraet Ucnonb3oBaHue cnemyowero
MaTepuanbHO-TEXHNYECKOro 0becneyeHus:

3AEKTPOHHELBH
YHHBEPCHTET

PHEOFMALMOHHD AHATKTAHECOAR CHCTEMA Kby

PernctpaumoHHbIn Homep
CtpaHnua 11 13 13. J i1y
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MynbTmMeouiiHasa ayomTopus, BMECTUMOCTbIO 6onee 60 yenosek. MynbTmeaninHas ayamtopums
COCTOUT N3 UHTErPUPOBAHHbBIX UHXEHEPHbIX CUCTEM C €ANHOWN CUCTEMON yNpaBneHns, OCHaWeHHas
COBPEMEHHBIMM CPeacTBamMy BOCMPOU3BEAEHNS 1 BU3yannaaumm nobo Bnaeo n ayamo
NHdpopMauunu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUnoBasi KOMMIeKTaums
MyNbTUMEANAHON ay AUTOPUN COCTOUT U3: MyNbTUMELMAHOrO NPoeKTopa, aBTOMaTN3NPOBaHHOIO
MPOEKLUMOHHOr0 9KpaHa, akyCTMYECKON CUCTEMbI, a TAaKXe MHTEPAKTMBHOWM TPpMBYHbI MpenonaBaTens,
BK/IIOYaloLWen Ta4y-CKPMH MOHUTOP C AMaroHanblo He MeHee 22 O10IMOB, NepCoHasbHbI KOMMbIOTEP
(Cc TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOdOOH, 6ecnpoBoaHON MUKPOGOOH, BNOK ynpaBneHnst 06opynoBaHNEM, MHTEPAEChHI
noaknoyeHms: USB,audio, HDMI. HTepakTnBHas TpnbyHa npenonaBaTens sBnseTcs KNo4YeBbiM
9NEMEHTOM yNpaBneHns, 06 beANHAIOWMNM BCE YCTPONCTBA B €AMHYIO CUCTEMY, U CNYXUT
MONHOLEHHbIM paboynm MecToM npenoaasartens. Npenonasarenb MMeET BO3MOXHOCTb NIErKo
ynpaensTb BCEN CUCTEMOW, HE OTXOAS OT TPUBYHbI, HTO NO3BONSET NPOBOAMTL NEKLMUN, NPaKTUYecKne
3aHATUSA, Npe3eHTaumm, BebnHapbl, KOHEPEHLMN 1 Opyrie BUabl ayAMTOPHON Harpy3km
obyyarowmxcs B yooOHON 1 OOCTYNHOW ONs HUX POpMe C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTUBHbBIX CpeacTB 0Oy4yeHns, B TOM YCNE C UCMOMIb30BaHMEM B NPOLIECCE 00yHeHMs BCex
KopnopaTusHbIX pecypcoB. MynbTumMeoninHas ayautopums Takxke oCHaleHa WupoKOnonoCHbIM
LLOCTYMNOM B CeTb MHTEPHET. KoMnbioTepHoe 060pynOBaHNEM MMEET COOTBETCTBYHOLLEE
NIMLLEH3NOHHOE NPOorpaMMHoe obecneyeHue.

Ins obecnevyeHns aaHHOW OUCLUUNANHBI HEOOXOAUMO:
- 060pynOBaHHbIE ayaMTOpUN;

- y4ebHuKY, y4ebHble NOCobUs 1 Opyrme KHUMu;

- Hay4YHble XypHanbl;

- poctyn B VHTepHerT;

- ayano-BMaeo annaparypa;

- HarnsiaHble nocobus.

Mporpamma coctaeneHa B cootBeTcTBUn ¢ TpeboBaHusMm ®rOC BIMO u yyebHbIM NaaHoM no
HanpasneHnto 38.03.02 "MeHeoXMeHT" 1 npodpunto NoaAroToBkn MeHeoXMeHT opraHnsaummn .

PeructpaumnoHHbIin HoMep DAEKTPOHHEH
Crtpanunua 12 n3 13. il yLH,lfIP EPCHTET

AHATTAMECKAR CrCTEMA KPY
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AsTop(bl):

Kamawesa A.B.

" 201 .
PeueH3eHT(bl):
daxpyTanHosa E.B.

" 201 __ .

PeructpaumnoHHbii Homep 5AE
CrtpaHnua 13 13 13. iis yHlf[
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KETPOHHBH
B_EPCHTET

SHHO AHATVTAHES AR CHCTEMA Kby



