Mporpamma ancumnnuHbl "KoppekTupyowme n npenynpexaaolmne nencTens B CMCTEME MeHeXMeHTa kadecTsa"; 27.03.02 YnpasneHue
Ka4yecTBOM; accucTeHT, 6/c BopoHuos .M.

MWHUCTEPCTBO OEPA30OBAHWSA 1 HAYK POCCUNCKOW dEOEPALN
denepanbHoe rocyaapcTBEHHOe aBTOHOMHOE yYpeXaeHune
BbICLIEr0 NPOJECCMOHaNbHOro 06pa3oBaHus

"KasaHckuin (Mpusonxckuin) doenepanbHblin yHuBepcutet"
NHXeHepHbI NHCTUTYT

*-!-““ 'I'E-'G"-Fp

20 r.

nognucaHo SﬂeKTpoHHO-LlMCppDBOﬁ noganncero

I'IporpaMma ANCUUN/IUHDI
KoppekTupyolme n npeagynpexgarlme 0encTemsa B cMcteMe meHeaxmeHra kayectea b1.B.[1B.8

HanpasneHve nogrotoeku: 27.03.02 - YnpaeneHne Ka4eCTBOM
Mpodhunb NOArOTOBKM: HE NPEAYCMOTPEHO

KBanudpukauus BbinyckHuka: 6akanasp

dopma 0by4eHns: o4HOE

S3blk 0B6yHEeHMS: PyCCKIiA

AsTtop(bl):

BopoHuos .M.

PeueH3eHT(bl):

XamugynnuHa [.P.

COIMACOBAHO:

3asenyowmnii(as) kagpenpon: Xammaoynnuua . P.

lMpoTtokon 3acenaHusa kagoenpbl No or" " 201_r
Y4yebHo-MeToaAM4eckas KOMUccust |/|H)KeHepHOFO NHCTUTYTA:

MpoTokon 3acenaHnsa YMK No or" 201 _r

PerncTtpaunoHHbin No 868117617
KasaHb
2017

KTPOHHB H
BEPCPITET

TAHECAAR CHTTEMA Ky

DAE
PerucrtpaumnoHHbin Homep 868117617 BEE YH H

ARl | AL O



Mporpamma ancumnnuHbl "KoppekTupyowme n npenynpexaaolmne nencTens B CMCTEME MeHeXMeHTa kadecTsa"; 27.03.02 YnpasneHue
Ka4yecTBOM; accucTeHT, 6/c BopoHuos .M.

ConepxaHue
1. Llenn ocBOeHUS oucCUMnInHbI
2. MecTo ancumnnvHbl B CTPYKTYpe OCHOBHOM 06pa3oBaTeNibHOM Nporpammbl
3. KomneTteHumm obyyatouerocs, (oopMmnpyeMble B pe3dynbTate 0CBOEHUS AMCLMMANHBI /MOaYNS
4. CTpyKkTypa 1 cogepxaHve oUCLMnAnHbI/ Moayns
5. Obpa3zoBaTtenbHble TEXHONOMMK, BKNIOYAS UHTEPAKTUBHBIE (OOPMbI 00y4eEHNS

6. OLeHOoYHble cpeacTBa Ons TEKYWEero KOHTPONS YCrNeBaeMoCT, MPOMEXYTOYHOW aTTecTauun no

MTOraM OCBOEHUS ANCUMMINHBI 1 y4eBHO-MeToanYeckoe obecrneyeHne caMocToATENbHOM PadoThl
CTYyLLEHTOB

7. Nlutepatypa
8. HTepHeT-pecypchbl

9. MatepuranbHo-TexHN4Yeckoe obecneyeHne AUCUMNINHBI/MOAYNS COrNacHO YTBEPXAEHHOMY
y4yebHOMy nnaHy

PerunctpaumnoHHbii Homep 868117617 5AE
CtpaHnua 2 ns 13. iis yHlf[

A 5 (1,

KETPOHHBH
B_EPCHTET

SHHO AHATVTAHES AR CHCTEMA Kby



Mporpamma ancumnnuHbl "KoppekTupyowme n npenynpexaaolmne nencTens B CMCTEME MeHeXMeHTa kadecTsa"; 27.03.02 YnpasneHue
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Mporpammy avcumnnvHbl paspaboTan(a)(n) accuctenT, 6/c BopoHuos [.I1. kadenpa ynpaeneHus
kavyecTBOM NHXeHepHbI nHCTUTYT , DPVoroncov@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

Hay4YnTb CTYOEHTOB NpUHLMNAaM pPasBuTus CUCTEM MeHeaxmeHTa kadecTsa (CMK) opraHunzaunin Ha
OCHOBE MOMOXEHUI HALMOHaNbHbIX 1 MexayHapoaHbix ctaHaaptos NCO cepum 9000, a Takxe
cTparteruu Bceobuero ynpaeneHus kadecteoM (Total Quality Management - TQM), pa3suBaemoli B
MeXAyHapo4HOM N OTeYEeCTBEHHOM NpakTuke.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucumnnvHa sknoyveHa B pasgen " 51.B.0B.8 ducumnavHbl (Mogynm)" OCHOBHOW
obpasoBaTtenbHol nporpammbl 27.03.02 YnpaBneHme Ka4eCcTBOM M OTHOCUTCS K OUCUUMANHAM MO
Bblbopy. OcBanBaeTcs Ha 4 Kypce, 8 cemecTp.

KoppekTupytowme 1 npeaynpexaatolme 0eicTBmMs B CUICTEME MEHEOXXMEHTA Ka4yecTBa NOrnYeckn n
colepxaTte/bHO-MeTOANYECKM B3aUMOCBSsi3aHa ¢ ancuunnnHamm Ceptudounkaums CUCTEM KavecTBa,
YnpaBneHne N3MeHeHUsiIMn B CUCTEME MEHEOXMeHTa kadecTBa, CUCTeMbl Ka4ecTBa, YnpaeneHune
Ka4eCTBOM MaTepuanbHblx MOoTokoB, CTaTucTM4eckne MeToabl B ynpasneHun ka4ects, Cpeacrea u
METOLbl YNpaBieHNst KA4ECTBOM,

3. KomneTteHuuun obyuatowerocsi, popMmupyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwmdobpoBka

LLinchp komneTeHumu npuobpeTaemMon KOMNeTeHL U
MK-10 CnocobHOCTb y4acTBOBaTb B NMPOBEAEHUN KOPPEKTUPYHOWMX U
(NMpodpeccroHanbHble NPEBEHTUBHbIX MEPONPUATUIA, HANPABNEHHbIX HA YNy4lleHne
KOoMreTeHuun) KayecTtsa
MK-12 MEHVE KOHCYNbTUPOBATb M NPUBUBATb PaboTHMKAM HaBbIKU MO
(MPOCPECCHOHANBHBIG ZlcrleKTaM CBgeM n pOdDGCCI/IOHpaﬂbHOVI ,ﬂgﬂTeﬂbHOCTM
KoMneTeHuunn) P
MK-13 CNocobHOCTb KOPPEKTHO ChopMynMpoBaTh 3anaqm (Npobnembl)
(MPocheccHoHanbHbie CBOEN OeaTenbHOCTH
KOoMreTeHuun)
MNK-6 CMOCOBHOCTb MCMONMb30BaTb 3HAHUS O MPUHLUMNAX NPUHATUS
(npodhbeccmoHanbHble peweHnin B yCNOBUSAX HEONPEeOeNneHHOCTN, O NpUHLUMniax
KOMneTeHuunn) onTuMmn3auunu

B peaynbtate 0CBOEHUS ONCUMMNAUHBI CTYAEHT:
1. QONXEeH 3HaThb:

OCHOBHbIE MONOXEHNS COBPEMEHHON hnNocotmm KayecTsa, NPUHLMIMbI MEHEOXMEHTA Ka4yecTBa,
CTPYKTYpY 1 nonoxeHns ctaHpaptos ICO cepun 9000, ocobeHHocTn nocTpoeHns CMK B cgoepe
yrnpasneHns Ka4ecTBOM NpoayKUUN 1 YCAyr.

2. IONXEeH yMeTb:

nokymeHTMposaTtb npoueccbl CMK 1 ocywecTtBnsaTh ux gekomnoauuuio; Coctaenstb
NPWYNHHO-CNEACTBEHHbIE AnarpamMMbl, NPOBOAMTL aHANIM3 OOKYMEHTaLMM Ha COOTBETCTBUE
TpeboBaHNAM CTaHLAPTOB 1 Mcnonb3oBaTtb umkn PDCA (nnaHunpyii, BencTByii, KOHTPONNPYA,
KOPPEKTUPYIA)

3. 0ONXeH BnageThb:
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Mporpamma ancumnnuHbl "KoppekTupyowme n npenynpexaaolmne nencTens B CMCTEME MeHeXMeHTa kadecTsa"; 27.03.02 YnpasneHue
Ka4yecTBOM; accucTeHT, 6/c BopoHuos .M.

HaBblkaMn NPOBELEHNS rPyNNoBbIX paboT METOLOM "MO3rOBOro WTypMa" U 3KCMEPTHbLIX OLEHOK
NPUOPUTETOB NPU CPABHUTENBHOM aHanu3e paboTbl KONNeKTBa

4. NONXeH OEeMOHCTPNPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

CnocobHOCTb CaMOCTOATENbHO Y4MTbCS 1 MOBbIWATDL KBaNMgMKauuio B Te4eHe BCcero nepmoaa
NPOgIECCMOHANBHOW OEeATeNbHOCTW, HAX0AMTb HeobxoanMyo nnTepatypy, 6asbl 4aHHbIX,
nHgoopmaumio, cobnoaatb OCHOBHble TPeboBaHUS MHAPOPMALIMOHHO 6e30MNacHOCTN.

CnocobHocTb adpdpekTUBHO paboTtaTb MHAMBMIOYASbHO, B KA4ECTBE YeHa KOMaHObl, COCTOSIWER U3
cneunanncToB PasnnyHbIX HaNpPaBNeHWA 1 KBanMuKaumii, a TakxXe PyKOBOAUTb KONNEKTUBOM,
LIEMOHCTPUPOBaTb OTBETCTBEHHOCTb 3a pe3ynbTaTtbl padboTol.

4. CTpyKTypa u cogepxaHve AUCLUUMNIUHBI/ MOoayns
Obuwas Tpy[0EMKOCTb AUCLIMIMIIMHBI COCTaBNSET 4 3a4eTHbIX(ble) eanHnL(bl) 144 yaca(os).
dopma NPOMEXYTOYHOr0 KOHTPONS AUCLMMANHBI 3a4€eT B 8 cemecTpe.

CyMmMapHo no aucumnanHe MOXHO nony4ntb 100 6annos, n3 HUX Tekywas paboTa oueHnaeTcs B 50
6annos, ntorosas cpopma KoHTpons - B 50 6annos. MMHMManbHoe KONMYECTBO ANS AOMyCKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa 1 copepxaHue ayauTopHon paboTbl N0 aucumMnInHe/ Moaynio
TemaTnyeckum nnaH oUCUUNAUHBbI/MOAYNA

Buabl n yacsbl
Pasgen ay,oMTOpHOM paboThbl,
Henensa MX TPyAOEeMKOCTb Tekywume copmbl
N 'D'"Kn"g;lr;;}:;”b'/ CeMecTI:’cemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyeckmelllabopatopHbie
3aHATNA pa601b|
Tema 1. lNoHsTME
Cunctembl MEHEOXMEHTA
KayecTsa. Huckyccusa
1. 8 1 4 4 0
O6ocHoBaHue
HeobxoommocTn CMK.
Tema 2. TpeboBaHus K
cuctemam
ncKyccus
2.[MeHeoXMeHTa KayecTBa 8 2 4 4 0 Aunckyce
n TpeboBaHUs K
npoayKLUnn
Tema 3. [NpumeHeHne
npoLeCcCcHOro nogxona Scce
3.|npu co3paHnn cUCTEMbI 8 3 4 4 0
MeHeOXMeHTa KayecTBa
Tema 4. lNonutnka n
nckKyccus
4.|uenu B obnactu 8 4 4 4 0 Aunckye
KayecTBa
Tema 5. Ponb Bbicliero
5 [PYKOBOACTBA B cuCTeme | g 5 4 4 0 Hwnckyccusa
‘(MeHe o XMeHTa KayecTBa
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Buabl n yacbl
Pasnen ayauTopHOM paborThbl,
Hep.eng UX TPYA0EeMKOCTb TeKyLI.I.I/Ie CpOprl
N .D.VIKIIL(I.)VJIJ‘I';;',I.II;HI::I/ Cemectp), - cTpa (B yacax) KOHTPONS
n e|(I_WMI'Ipal('rw-lem(meJ1a60pa1'opH|>|e
3aHATNA pa601b|
Tema 6.
JlokyMeHTanbHas
P

6./cocTaBnsiowas 8 6 4 4 0 egoepar

CUCTEMbl MEHEOXXMEHTA

KayecTsa.

Tema 7. Ayout

npoBepKa) CUCTEMbI
- |(nposepka) cucte 8 - 4 4 0 IOuckyccus

MeHe[OXMeHTa KayecTea

Tema 8. AHanms
8.lcuctembl MeHeoxMeHTa | 8 8 2 2 0 Huckycens

KayecTtBa

Tema 9. Bsanmocss3b

Mexnay cuctemamu T

T

9.[MeHemxmeHTa KauecTBa| 8 9 2 2 0 ecTposanne

1 MOLEeNnsMn

COBepLIEeHCTBa

Tema . Itoroeas 8 0 0 0 3aver
" |dopma KoHTponNSA

NToro 32 32 0

4.2 CopepxaHvue oUCLUMNMUHDBI
Tema 1. NMoHsATME CucTeMbl MeHe O )XMeHTa KadecTBa. O6ocHoBaHue Heobxoaumoctn CMK.
neKkumnoHHoe 3aHsitTne (4 yaca(os)):

MoHsiTne Cuctema MeHeaxXMeHTa kadecta: KayectBo npomykumm, KOHTponb KayecTsa npoaykumm,
KayecTtBo MeHeaxMeHTa, KayecTBO NPOM3BOACTBEHHbIX NMPOLECCOB OpraHm3aumu,
CornacoBaHHOCTb AEVCTBUI NOAPA3LENEHUA N COTPYLHUKOB KOMNaHUM Mexy coboi,
KayecTBeHHbI OKYMEHTOO60POT.

npaktudeckoe 3aHsitne (4 yaca(os)):

BHenpeHue cnctem MeHeoxmeHTa kadectsa. CTpykTypa oakToOpoB, BANSIOWMNX HA CUCTEMY
MeHeaXMeHTa kadectBa. Obwme ycnoBns, BHYTPEHHSS U BHELWHAS cpeaa Npeanpustuns.

Tema 2. Tpe60oBaHNA K CUCTEMAM MeHedXMeHTa KayecTBa U Tpe6oBaHNSA K NPOoAYyKL U
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

TpeboBaHus K cucTeMaM MEHeLXMeHTa kadyecTa. TpeboBaHus K npoaykummn. OCHoBbI
obecneyeHns Ka4ecTBa: NpPaBoBasi, HOPMaTUBHAS, HAY4YHO-TEXHNYECKasl, OpraHn3aLoHHas.

npaktnyeckoe 3aHsitne (4 4aca(os)):

["locynapcteBeHHOe perynupoBaHune kadectea. XXMU3HEHHbIR uukn npoaykunn. MeHeoXMeHT
KavecTBa.

Tema 3. an/IMeHeHI/Ie npoueccHoOro noagxoga npu cosgaHnm CucCtembl MeHeo)XXMEeHTa Ka4yecTBa

JNeKuMoHHoe 3aHsiTne (4 4yaca(os)):

MpumeHeHre npuHumna MNpoueccHoro noaxona npw paspaboTtke, BHEAPEHUN U YyHILEHUN
pPe3yNnbTaTMBHOCTM CUCTEMbI MEHEXMEHTA KayecTsa. [penmyiecTsa NnpoLecCcHoOro noaxoaa.

npakTudeckoe 3aHsitne (4 yaca(os)):

Uwnkn OemuHra-Wyxapta ?Plan ? Do ? Check ? Act? (PDCA). SdhdpekTnBHOE BHeApeHWE
npoueccHoro nogxona. BHyTpeHHMe OTHOWEHWS KNMEHT?N0oCTaBILmnK

Tewma 4. MNonutuka u uenn B obnacTn KayecrTsa

KETPOHHBH
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neKumnoHHoe 3aHsiTne (4 yaca(os)):

Monntmka B obnactn kayecTea. Llenn B obnacTtu kayecTsa. rlﬂaHVIpOBaHI/Ie KayecTBa.
Pe3yﬂbTaTMBHOCTb 1 a(PPEKTUBHOCTb CUCTEMBI YNPaBNEHNS Ka4E€CTBOM.

npaktudeckoe 3aHsitne (4 yaca(os)):

OTBETCTBEHHOCTb 3a NOAUTUKY KadecTBa. [lopsaaok co3gaHns NnonuTUKM KayecTsa.
Tema 5. Ponb BbiCcLLEro pykoBoAcCTBa B CUCTEME MEHEA)XKMEeHTa KayecTBa
JNeKLMOHHOe 3aHsiTne (4 4yaca(os)):

NnpepcTBo BhICWEro PYKOBOACTBA, ero 06513atenbCcTBa U akTMBHOE BOBNeYeHre. AHanms co
CTOPOHbI PYKOBOCTBA.

npaktnyeckoe 3aHsitne (4 4aca(os)):

OTBETCTBEHHOCTb pykoBoacTea. Obsi3aTtenbcTBa PykOBOACTBA.

Tema 6. [loKyMeHTaNnbHas coCTaBnsiloLLasi CACTEMbl MEHeAXKMeHTa KayecTBa.
JNeKuMoHHoe 3aHsiTne (4 4yaca(os)):

3HauveHne nokyMeHTaummn. Buabl LOKYMEHTOB, NMPYMEHSEMbIX B CUCTEMAaX MEHEAXMEHTA Ka4eCcTBa.
YnpaeneHve DoKyMeHTaumen. YnpaBneHme 3anucsmm no KavecTey

npakTudeckoe 3aHsitne (4 yaca(os)):

a) OOKYMEHTbI, NPEeLOCTaBASIOWME COrnacoBaHHy0 MHPOPMALIMIO O CUCTEME MEHEOXKMEHTA
KayecTBa opraHm3aumm, npeaHasHavYeHHy Kak Ans BHYTPEHHEro, Tak 1 BHELWHEro Nonb3oBaHus; 6)
LOKYMEHTbI, OMNMCbIBalOWMe, Kak CUCTEMA MEHEAXXMEHTA KAYeCTBa NPUMEHSETCS K KOHKPETHO
NPOAyKUMM, MPOEKTY UM KOHTPAKTY; B) AOKYMEHTbI, yCTaHaBNMBarowme TpeboBaHuns; r) LOKyMeHTbI,
copepxatme pekoMeHaaumm nnm NpennoXeHns; o) LOKYMeHTbl, coaepXalline NHGOopMaLmio O TOM,
Kak nocnenoBaTesibHO BbIMONMHATL OEACTBUS 1 NPOLECCHI; €) AOKYMEHTbI, CoaepXalune

00 bEKTUBHbIE CBUAETENLCTBA BbINOMHEHHbIX AEACTBUIA NN OOCTUMHYTHIX PE3yNbTaToB.

Tema 7. AyauT (NpoBepka) CUCTEMbl MEHe A)XMeHTa KayecTBa
neKkumnoHHoe 3aHsitTne (4 yaca(os)):

HauwnoHanbHbin ctaHpapt PO TOCT MCO 19011-2012 PykoBogswme ykazaHns no ayauty CUCTEM
MeHenxMeHTa. Llenn n 3apgaum ayonta. YyactHuku ayauta. lNpuHumnsl nposeneHus ayauta. Crartyc
aynmta CMK.

npakTudeckoe 3aHsitne (4 yaca(os)):

[MpoBeneHve ayouTa KayecTea: ayauTt NpoaykLumu, ayauT CMCTEMbI, ayauT npouecca. BHyTpeHHne
nposepkn CMK.

Tema 8. AHanu3 cucTteMbl MeHeO)XMeHTa KayecTBa
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

AHanns adpgoektTmeHocTn CMK. BbisiBneHne n o3syumsaHme npobnem B obnactu kadectsa. OueHka
yLOBNETBOPEHHOCTM NoTpebuTteneit. AHanua agpcpekTnBHocTN CK co CTOPOHbI PyKOBOACTBA.

npakTnyeckoe 3aHsitne (2 4aca(os)):

STanbl aHann3a 1 OLEeHKN CUCTEMbl MEHEAXMEHTA KadecTBa. [pnyYMHHO-CneaCcTBEHHAas Anarpamma.
KoppekTupytowune n npeaynpexjatowme 4eincTems

Tema 9. BzauMmocBaA3b MeXay cuctemamMm MEHeOoXMeHTa Ka4yectsa n Mmoaensimm coeepLueHcTea

JNleKuMoHHoe 3aHsiTne (2 4yaca(os)):

Mogaenu CosepuweHcTBa. Llenn cosnaHns atux mogenei. [poseneHne CaMoOLEHKN U BHEWHEN
oueHkn no kputepusm Mogenu. Mogens EFQM.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Pasnuune mexay CMK n Monensmmn CoseplieHcTea. Kputepun oLeHUBaHUS OeATeNbHOCTU
opraHusauuu.

4.3 CTpyKTypa 1 copgepXxaHue caMOCTOSITeNIbHOM paboTbl AUCLMMINHBI (MOLYNISA)
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Buabl
N Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTyAOeHTOB P
Tema 1. lNoHaTne
Cunctembl MEHEOXMEHTA
KayecTBa. noaroToska K
1. 1
ObocHoBaHue 8 LVCKYCCUK 8 Anckyccns
Heobxoammoctn CMK.
Tema 2. TpeboBaHus K
cuctemam
2.|MeHenoxmeHTa KayecTtBa| 8 2 zag;oéga';a 5 8 aunckyccus
N TpeboBaHus K y
npoayKummn
Tema 3. [NpumeHeHne
npoLeCcCcHOro nogxona
n
3.[npu co3paHnn CUCTEMBI 8 3 sggeFOTOBKa 5 8 acce
MEeHeLXMeHTa Ka4yecTea
Tema 4. lNonntrka n
noaroToBka K
4.luenn B obnactu 8 4 ﬂagKO Cgma 8 AVCKyCCus
KayecTtsa y
Tema 5. Ponb Bbicwero
PyKOBOACTBA B CUCTEME noaroToska K
5. MEeHeLXMeHTa KayecTsa 8 5 anckyccum 8 Anckyccns
Tema 6.
JlokymeHTanbHas
NnoaroToBka K
6./cocTaBnsowas 8 6 gélog gT a 10 pedepart
CUCTEMbl MEHEXXMEHTa P pary
KavecTtBa.
Tema 7. Ayout
npoBepka) CUCTEMBI noaroToska K
7.0
MEeHeLXMeHTa Ka4yecTea 8 / anckyccun 10 Anckyccns
Tema 8. AHanus
noaroToBka K
8./cnctembl MeHeOXMeHTa 8 8 ﬂagKochMa 10 Anckyccus
KayecTtsa y
Tema 9. Baanmocss3sb
Mexnay cmcteMmamm
9.|MeHeoxmeHTa KavecTBa| 8 9 :gcﬂTrv?nggﬁ; o 10 TecTupoBaHue
n Mooenamm P
coBepleHcTBa
Wtoro 80

5. O6bpazoBarenbHble TEXHONOIMU, BK/IIOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

PeweHne keicos.
BbicTynneHus ¢ noknagamu 1 npe3eHTaunsmu.

6. OueHOUYHble CpeacTBa OJ1s TEKYLLLero KOHTPOJS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLMMNIIMHBI U y4ebHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB
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Mporpamma ancumnnuHbl "KoppekTupyowme n npenynpexaaolmne nencTens B CMCTEME MeHeXMeHTa kadecTsa"; 27.03.02 YnpasneHue
Ka4yecTBOM; accucTeHT, 6/c BopoHuos .M.

Tema 1. NoHsiTUe CUCTEMbI MEHe A)XXMEeHTa KayecTBa. O60CcHOBaHue HEOGXO,IJMMOCTVI CMK.
ONCKYyCCWhA , NPpUMEpPHbIE BOMPOCHI:

OTanbl pa3BUTUS CUCTEM yrnpasneHns kadyectsoM. Cuctema ®.Ternopa ? cuctema Hay4yHoro
MeHeoxmMeHTa (1900-1920rr.). CtaTuctmyeckas cuctema koHtpons (1921-1950rr.). Cucrtema
A.DelireHbayma - ynpasneHue kadectsoM (1951-1970rr.). Cuctema kavecta ctaHgapTa ISO 9000
(1971-1990rr.). Cnctema kayectsa ctaHgapta ISO 14000 - ynpaBneHne Ka4eCTBOM OKpyXatowwei
cpenbl (1991 no H/B). JoCcTOMHCTBA 1 HEQOCTATKN KaX4oro arana.

Tema 2. Tpe6oBaHMs K CUCTEMaM MeHeO )XMeHTa KadyecTBa U TpeboBaHUS K NPOAYKLUK
OUCKYCCUS , MPYMEepHble BONPOChHI:

Kak obecne4nBaeTtcs rocyaapCcTBEHHOE PErynMpoBaHne kadectsa npoaykummn? MNoyemy ka4ecTso
ABNSieTCs PAKTOPOM KOHKYPEHTOCNOCObHOCTMN?

Tema 3. NpuMeHeHMe NpoueccHOro noaxona npm co3paHuM CUCTEMbl MEHe A)KMEHTa KayecTBa
acce , NPUMepPHbIE TEMbI:

PeaynbTatnBHOCTb N 3(PAEKTUBHOCTD CUCTEMbI YNPABEHNS KAYECTBOM.

Tema 4. Monutnka n uenu B obnacTu KayecTea

ANCKyCCUS , MPUMEPHbIe BOMPOCHI:

YTto cnenyeTt noHMMaTb NoA LensiMu B 06nacTy ka4ecTsa, KakoBbl UX pasnunyms ot uenein busHeca?
PykoBogcTtso no kadvectsy u lNMonutuka no kavecTsy.

Tema 5. Ponb BbicLLIEro pykoBoACTBa B CUCTEME MeHeA)XXMeHTa KayecTBa

ONCKYCCUS , MPUMEpPHbIE BONPOCHI:

Kakasi 0oTBETCTBEHHOCTb M NONHOMOYNS y NPEeACTaBMTENS PYKOBOACTBA MO KavyecTBy?

Tema 6. [loKyMeHTanbHasi cocTaBnsiollLasi CACTEMbl MeHeA)XMeHTa KayecTBa.

pedpepat , NpUMepPHbIE TEMbI:

1. HTennekTyanbHasi COBCTBEHHOCTb B CUCTEME MEHEOXKMEHTA Ka4ecTBa v
KOHKYpeHTOoCcnocobHocTu. 2.HematepuranbHble hakTopbl B 06ecneveHnmn KayecTsa
KOHKYPEHTOCNOCOBHOCTN: MapkMpOBKa TOBAPOB, WTPMXOBOE KoaMpoBaHue. 3. Poccuiickas npemus B
obnacTn kayecTBa. 4. 3apybexHblii OMNblT KOHKYPCOB U Npemuii B obnacTu kavectsa. 5. OcobeHHOCTU
ynpasneHusi kadiectsoM B AnoHun. 6. Bknap K. Vicrnkaea B nesatenbHOCTb N0 obecneyeHmnio kayecTsa.
7. OnbIT Beoywmx 3apybexHbix orpM B 0bnacti obecneveHns 1 ynpasneHns Ka4ecTBoM. 8.
YnpaBneHue ka4ecTBoM okpyxatoulen cpedbl. 9. NpumeHeHne MmexayHapoaHbix ctaHgaptos CO
cepun 9000 Ha oTeyecTBeHHbIX NpennpuaTmsx. 10.MHdopMaumnoHHoe obecneyeHne CUCTeMbI
ceptugomkaumm npoaykumm. 11. 'paxgaHcko?npaBoBble acnekTbl Ka4ecTsa Npu U3roToBAEHUN
npoaykummn. 12.AMepurkaHckmne noaxonbl kK npobneme kavectsa. 13.0nbIT pa3paboTku 1 BHELPEHUS
CVCTEM KayecTBa Ha OTeYECTBEHHbIX NpeanpusaTusx. 14.MHdopmaunoHHoe obecneyeHne
noTpebutens no Bonpocam kavecTea. 15.Mctopusi ctangaptmsauum B Poccun. 16. Skonormyeckas
cepTudomkaums.

Tema 7. AyauTt (NnpoBepka) CUCTEMbl MEHe A)XMeHTa KayecTBa
ONCKYyCCUS , MPUMEPHbIE BOMPOCHI:

Yrto Takoe "ayamuTt kadecTea" v Ons Yero oH nposoauTtcsa? Kakune anemMeHTbl BXOAAT B ayauTt
kavecTtBa? lNpuHumnbl ayamTta. Bugbl n uenn ayamtos (MpoBepok). STarbl NPOBEPOK CUCTEM
MEeHeOXMeHTa.

Tema 8. AHann3 cucTeMbl MeHeg)XMeHTa KayecTBa
ONCKYyCCUS , MPUMEPHbIe BOMPOCHI:

CeMb OCHOBHbIX MHCTPYMEHTOB YrNpaBneHns ka4ecTBoM: anarpamma NapeTo;
NPUYNHHO-CNEACTBEHHAs Amarpamma Vicukasbl; omarpamma ctpatudpmukaunm; auarpamma pasbpoca;
rMCTOrpamMMbl; rpadouKn; KOHTPONbHbIE KapThl LLyxapTa.

Tema 9. B3anmocBsizab MeXAy cucTeMaMm MEHeAXMEHTa KadyecTBa U MOAeNnsiMM COBepLUEHCTBa
TeCcTUpoBaHue , NPUMepPHbIE BOMPOCHI:
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Mporpamma ancumnnuHbl "KoppekTupyowme n npenynpexaaolmne nencTens B CMCTEME MeHeXMeHTa kadecTsa"; 27.03.02 YnpasneHue
Ka4yecTBOM; accucTeHT, 6/c BopoHuos .M.

1) CtanpapTtbl MCO cepun 9000 onpenensioT TpeboBaHns ofns: a) Npoaykumm u ycnyr b) texHonorum
n obopynoBaHus c) cuctemM kadectsa d) nepcoHana opraHmaaumm 2) OCHOBHbIE MPUYUHBI Nepexoaa
goupMmbl Ha paboTy B cooTBeTcTBMM ¢ MC NCO cepum 9000: A - TpeboBaHms 3akasdmka (pbiHka) b -
NOBbIWEHNE KOHKYPEHTOCNOCOOHOCTI B ? ynyJleHne opraHnsauum B 0essTenbHoCT conpMbl - ?
TpeboBaHMs 3akoHa a) BepHo ABBI™ b) BepHo Tonbko ABB ¢) BepHo Tonbko AB d) BepHO Tonbko A 3)
OueHuTe BbickasbiBaHus: A ? Cuctema kadyectsa KAHAPCIIN T.®. Celicon morna 6biTb NpuMeHeHa
TONbKO ANs camoneTo- n paketoctpoeHust b - Cuctema kadyectsa KAHAPCIN T.®. Ceiicom 6bina B
npuHumne HeeepHa B ? Cuctema kavyectea KAHAPCIN T.®. Celicon 06benmHsina
NPOEKTUPOBLUMKOB, MPON3BOACTBO U SKCMIyaTaumMio B €4NHYI0 06 bEKTOOPUEHTUPOBAHHYIO
kopnopauuto I - Cuctema kavectsa KAHAPCIN T.®d. Ceiicpn 6bina noctpoeHa Ha 6ase
naeHTUuKaunm n npocnexmsaemoctu a) HesepHo Ab b) BepHo Tonbko A ¢) BepHO Tonbko b d)
BEPHO TONbko B e) BepHo Tonbko M 4) OueHunTe BbickasbiBaHns: A ? CUCTEMHbIA NOAXO.4
npennonaraeTt LOKYMEHTUPOBAHHOCTb BCEX MpoLeccoB b - cucteMHbii noaxon npegnonaraet, 4To
CYMMapHble CBOMCTBa BCeX 06 beAMHEHWIA ONpeaensoTCs CBOMCTBAMIN cocTaBnsiowmx B ?
CUCTEMHbI NoAxo4 npegnonaraet NOCTOSHHOE COYEeTaHWE aHann3a 1 CUHTE3a, Y4eT BHEWHeR 1
nepexonHOoN cpelbl MPOLECCOB U OpraHn3auuu B Lenom [ ? cucTeMHbIi NOAXOL npeanonaraeTt
BK/IIOYEHME B CUCTEMY Ka4yecTBa BCEX MPOLLECCOB MAyLWMX B opraHn3aunm [l - cCMcTemMHbIi Noaxon
npennonaraeTt NOCTOSHCTBO, MOBCEMECTHOCTb BOWEAWNX C CUCTEMY AENCTBUA U €CTECTBEHHYIO
BOCMNPOM3BOONUMOCTb pesynbTarta a) sepHo ABBI [ b) sepHo ABI' [ c) sepHo ABJ] d) BepHo ABL] e)
BepHo Al'[1

Tema . UToroeasi popma KOHTpons

[MpvMepHble BOMPOCHI K 3a4eTy:

. Yto Takoe "kavecTBo"?

. OT Yyero 3aBMCUT yOOBNETBOPEHHOCTb NOTPebuTenein?

. KakoBbl 0cHOBbI 06ecneyeHmns kavecTsa?

. Kak obecneumBaeTcs rocyjapCTBEHHOE PerynmpoBaHne Kadectsa npoaykumm?

. MoyeMy kayecTBO ABNAETCH PAKTOPOM KOHKYPEHTOCMOCOOHOCTN?

. YTO gaBnseTcs hakTOpOM KavecTsa NpoaykLmMm 1 ycnyr?

. Y10 Takoe "ynpaBneHue ka4ecTsom"?

. KakoBbl cTaanm XnU3HEHHOMO LUukna npoaykumm?

9. Yto sBnsieTcs 0O6HEKTOM 1 CYOBHEKTOM YNpPaBNEHNS KA4ECTBOM?

10. YTo BXOOMT B CUCTEMY YIPABNEHNS KA4€CTBOM?

11. YT0 Takoe nnaHnposaHue kavyecTea?

12. Kakne anemeHTbl BX04AT B unkn 3.emnHra?

13. YTo Takoe HeCOOTBETCTBME KA4eCTBY NPOAYKLUUN U yCnyr?

14. OT Yero 3aBMCUT Pe3yNbTaTUBHOCTb N 3PGEKTUBHOCTb CUCTEMbI YNIPaBNEHNS KA4EeCTBOM?
15. Kakne atanbl pa3sntmsa npouusia CUCTEMbI ynpasBneHns Ka4ecTBoM?

16. Kakne cuctembl ynpasneHms ka4ectsom bbinu paspabdoTtanbl B CLIA?

17. B 4eM oTnm4me SnOHCKOWM CUCTEMbI YIPaBNeHNs Ka4eCTBOM?

18. Kakme KOHKypCbl KayecTBa cywecTsytoT B EBpone?

19. Kakue rpynnbl TpeboBaHuii conepxut ctaHaapt ISO 90007

20. YTo Takoe nHgpacTpykTypa npeanpusatusa’?

21. V13 yero cknagbiBaeTcs Npon3BoACTBEHHAS cpena?

22. Y10 TaKkoe NpouecCHbI NoAXo4 Npu BHEOPEHUN CUCTEMbI MEHEOXMEHTA KayecTsa?
23. Kakuve Bmabl NpoLEeCcCOoB CYLWEeCTBYIOT Ha NpeanpusaTnmn?

24. B 4yeM cocToAT cTpaternyeckne 1 tTakTmieckme oyHKUMmn ynpasneHnsa?

25. B yem ocobeHHocTb cTaHoapTa cepum ISO 140007

26. Yto Takoe "skonormnyeckas nonutuka" npeanpuatna?

27. Y10 HE0bX04MMO yunTbIBaTb NPY pa3paboTke 9KOMOrM4yecKor NoanTUK opraHm3aumm?
28. Yro BKNtOYaeT koHuenums Beceobuero MeHeoxmeHTa kayectsa?

0O NO O~ WDND =
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Mporpamma ancumnnuHbl "KoppekTupyowme n npenynpexaaolmne nencTens B CMCTEME MeHeXMeHTa kadecTsa"; 27.03.02 YnpasneHue
Ka4yecTBOM; accucTeHT, 6/c BopoHuos .M.

29. Ha kakumx npuHumnax 6asupyeTtcs KoHuenuus Bceobuwero MmeHexmeHTa kayecTsa?
30. Yto Takoe "ayaout kayecTsa" n 4ns Y4ero oH NpoBoanTCa?
31. Kakume anemMeHTbl BXOOAT B ayauT Kayectea?

32. K10 npoBoauT ceptupukaumio npeanpuatnsa Ha cootsetcTeme ctaHgaptam 1ISO 9000 n ISO
140007

33. YT0o BKKOYaAET anropuT™ NoCTpoeHns guarpammsl Napeto?

34. K10 n3obpen NpuyMHHO-CNeACTBEHHYIO Anarpammy?

35. Yto oTpaxaet anarpamma crtpatudoukaummn?

36. B kakoin nocnenoBaTtenbHOCTU CTPOUTCS Anarpamma pasbpoca?
37. Yto Takoe rucTorpamma KkadyecTtsa npoaykumm?

38. Yto npencrasnsioT coboit KOHTPOonbHbIE KapThl WyxapTa?

39. KakoBa nocnenoBartenibHOCTb CO34aHNSA AnarpamMmbl cpoacTea?
40. Kak cTpouTcs amarpamma cBsi3en?

41. B kakux cnyyasix ucnonb3yeTtcs ApeBoBuaHas guarpamma?

42. YT0 BblpaxaeTt MatpuyHas guarpamma?

43. 1na yero ncnonb3yeTtcsa cTpenoyHasa gunarpamma?

44. B kakux cnyyasx npuMeHseTcs gnarpamma ocylecTBeHMs NporpamMmbl?
45. YT1o Takoe aHann3 MaTpuYHbIX aHHbIX?

46. B yeM cywHocTb KOHUenuun "6 curm"?

47. Kakve cywecTBylOT METObl yNpaBneHns Ka4eCcTBoM?

48. B 4eM cMbiCn MeTOoLA Pa3BUTUSA (PYHKUUKN KavecTBa?

49. KakoBbl 3aneMeHTbl MeTofa pasBnTMa oyHKUUKN KavecTsa?

50. KakoBa Mogenb npodounsa kayecTtsa?

51. KakoBbl cTpaTerum BoinofHEHUS TpeboBaHuii noTpebutenein?
52. B 4yeM cyTb MeTOOa aHanM3a NocneacTsni U NPUYMH 0TKa30B?
53. B 4eM cMbICn 1 copepxaHne penHXuHMpuHra?

54. KakoBbl aTanbl npoBeneHns 6eH4YmMapkmHra?

55. KakoBbl COBpEMEHHbIE UHCTPYMEHTbI YyNpaBneHns Ka4eCTBOM?

7.1. OcHoBHas nuTeparypa:

1. O3B6C ZNANIUM.COM: YnpasneHue kadyecTBoM: YuebHuk / O.B. Apnuctos. - M.: UH®PA-M, 2012. -
239 c.: un.; 60x90 1/16. - (Bbicwee obpazosaHue). (nepennet) ISBN 978-5-16-001953-6, 2000

9K3. http://znanium.com/bookread.php?book=344544

2. YnpaeneHune kadecTBoM: YuebHuk / J1.E. bacosckuid, B.B. NpoTtacbes. - 2-e n3a., nepepadb. 1 gon.
- M.: UH®DPA-M, 2011. - 253 ¢.: 60x90 1/16. - (Bbicwee obpasoBaHue). (nepennet) ISBN 978-5-

16-004475-0, 500 aka3. http://znanium.com/bookread.php?book=265551

3. YnpaBneHune ka4yecTBoM: YyebHoe nocobue / B.E. Marep. - M.: UH®PPA-M, 2012. - 176 c.: 60x90
1/16. - (Bbicwee obpazosaHue). (nepennet) ISBN 978-5-16-004764-5, 1000 aka3. http:/
znanium.com/bookread.php?book=229103

4. Cpefnctsa 1 MeToabl ynpaeneHus kadecTeoM: YuebHoe nocobue / J1.B. BuHorpanos, B.IT.
CemeHos, B.C. bypbinos. - M.: HALL UIH®PA-M, 2013. - 220 c.: 60x90 1/16. - (Bbicwee
obpasoBaHue: bakanaspwuar). (nepennet) ISBN 978-5-16-005584-8, 500 ak3. http://
znanium.com/bookread.php?book=346176

5. Wectonan tO. T. YnpaBneHue kavectsoM: YuebHoe nocobue / KO.T. Wectonan, B.[. Lopodees,
H.1O. WecTtonan, 9.A. AHgpeesa. - M.: UH®PA-M, 2011. - 331 c.: 60x90 1/16. - (Bbicwee
obpasosaHue). (nepennet) ISBN 978-5-16-003321-1, 1000 3k3. (657000 YK)
http://znanium.com/bookread.php?book=251045
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Mporpamma ancumnnuHbl "KoppekTupyowme n npenynpexaaolmne nencTens B CMCTEME MeHeXMeHTa kadecTsa"; 27.03.02 YnpasneHue
Ka4yecTBOM; accucTeHT, 6/c BopoHuos .M.

6. BoosuH C. M. Cuctema MeHeaXMeHTa kadecTBa opraHmsauum: YuebHoe nocobue / C.M. BoosuH,
T.A. Canumosa, J1.1. Buptokosa. - M.: UH®PA-M, 2012. - 301 c.: 60x88 1/16. - (Bbicwee
obpasoBaHue). (obnoxka) ISBN 978-5-16-005070-6, 500 aka.
http://znanium.com/bookread.php?book=239037

7.2. JlononHuTenbHasa nuteparypa:

1. Muxeera E. H. YnpaBneHue kavectBoM: YuebHuk / E.H. Muxeesa, M.B. CepowTaH. - 2-e uaa.,
ucnp. n gon. - M.: Jawkos n K, 2012. - 532 c.: 60x84 1/16. (nepennet) ISBN 978-5-394-01078-1,
1500 ak3. (ons SkoHOMUKa 1 ynpaeneHue) http://znanium.com/bookread.php?book=336613

2. CaxwuH KO B Ayont kayecTBa onsi NOCTOSIHHOrO ynydweHus: YuebHoe nocobue / HO.B. CaxuH,
H.M. MneTtHesa. - M.: HALL UH®PA-M, 2014. - 112 ¢.: 60x90 1/16. - (Bbiclee obpasoBaHue:
Bakanaspwuart). (nepennet) ISBN 978-5-16-009010-8, 500 aka.
http://znanium.com/bookread.php?book=4181851.

7.3. UHTepHeT-pecypcChbl:
Bcepoccuinckas opraHnsaumnsa kavecrtsa - http://www.ckovok.ru/

KomnnekcHbIi 1 0630pHbIi cainT XxypHana "CtaHaapTbl U KA4eCTBO" 1 ero NPUNOXEHWUIA, PeXnM
noctyna ceobofHsbli - http://ria-stk.ru/

KoMnnekcHbI 1 0630pHbIA caiT Mo MEHEAXMEHTY KA4eCcTBa, PEXMM A0CTyrna CBOOOLHBIN -
http://www.qualitydigest.com/

Cait Beepoccuiickoro HAW ctanpaptnsaummn, pexmm goctyna cBoboaHbii - http://www.vniis.ru/
CailT opraHa no ceptudgomkaunm, pexmnm gocTtyna ceoboaHblii - http://ros-test.ru/
Cairt UeHTtpa ceptudomkaummn NCO, pexum goctyna ceobonHblit - http://www.iso-centr.ru/

8. MarepuanbHo-TexHU4yeckoe obecrneyeHne QUCLMUNINHbI(MOAYS)

OcBoeHune oucumnnuHbl "Koppektupyowme 1 npegynpexaatowme eicTBusl B CUCTEME
MeHeOXMeHTa kadecTsa" npennonaraeT UCMNonb3oBaHMe Cneayowero MatepranbHO-TEXHUYECKOro
obecneyvyeHuns:

MynbTumMeouiiHas ayantopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOUT U3 UHTErPUPOBAHHbIX UHXEHEPHbIX CUCTEM C €AMHON CUCTEMON YyNpaBneHns, OCHaleHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yan3auum noboin BUAeo 1 ayamno
NHGOPMaLMK, NONYYEHNS N Nepeaayn 3NeKTPOHHbIX AOKYMEHTOB. TUNoBas KoMnnekrauus
MyNbTUMEAMNAHOW ayaNTOPUU COCTOUT U3: MyNIbTUMEAMAHOrO NPOEKTOpPa, aBTOMaTU3NPOBAHHOMO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKON CUCTEMDI, a TAKXEe MHTEPAKTMBHOW TpMbyHbI NpenoaaBsartens,
BK/IOYAIOLWEN Ta4y-CKPUH MOHUTOP C AMaroHasnbio He MeHee 22 AI0AMOB, NEPCOHANbHbBIA KOMMbIOTEP
(Cc TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHdoepeHL-MUKPOoH, 6ecnpoBoAHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHueM, MHTEpAENChI
noakntouermns: USB,audio, HDMI. MHTepakTMBHas TpmbyHa npenoaaBatens SBnseTCcs Kno4eBbiM
3N1EMEHTOM yNpaBNeHns, 00 bEANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymM MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb NIEMKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET NPOBOANTL NEKLMMW, MPAKTUYECKUE
3aHATWA, Npe3eHTauun, BebrHapbl, KOHPEPEHLNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yA06HON 1 OOCTYNHOW ANS HAX POPME C MPUMEHEHUEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMS, B TOM YMCE C MCNONb30BAHMEM B NnpoLecce 0by4yeHns BCex
KopriopaTtusHbIX pecypcoB. MynbTMeoniiHasa ayamTopus TakXe OCHaLeHa WMPOKOMONOCHbIM
LOCTYMOM B CETb MHTEPHET. KOoMNbloTEPHOE 060pPYA0OBAHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.
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Mporpamma ancumnnuHbl "KoppekTupyowme n npenynpexaaolmne nencTens B CMCTEME MeHeXMeHTa kadecTsa"; 27.03.02 YnpasneHue
Ka4yecTBOM; accucTeHT, 6/c BopoHuos .M.

KomnbtoTepHbIl knacc, npeactaensowmii coboi paboyee Mecto npenoaasaTens n He MeHee 15
paboyrx MECT CTYAEHTOB, BK/TOYAIOLWMX KOMMbIOTEPHbIMA CTOM, CTYN, NePCOHasbHbIA KOMMbIOTEP,
NMLEH3MOHHOE NporpaMMHoe obecneyeHne. Kaxablii KOMAbOTEP MMEET WNPOKOMONOCHBIA JOCTYN B
ceTb VIHTepHeT. Bce KoMMbioTepbl MOAKIOYEHbBI K KOPNOPaTMBHOW KOMMbIOTEPHON cetTn KDY n
HaxoOaTcsa B €AMHOM IOMEHeE.

y4yebHble 1 MeToanyeckne nocobums, y4ebHmkmn, nocobus ons camocTosaTenbHoW paboTbl CTyAEHTOB

MNporpamma coctaeneHa B cooTBeTcTBUM € TpebosaHnamm ®IOC BIO un yyebHbiM nnaHom no
HanpasneHuo 27.03.02 "YnpaeneHne ka4ecTsoM" 1 Npocomnio NoAroTOBKN He NpenyCMOTPEHO .

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbii Homep 868117617 5AE
Crpanvua 12 n3 13. 11} yLH,lf[

o



Mporpamma ancumnnuHbl "KoppekTupyowme n npenynpexaaolmne nencTens B CMCTEME MeHeXMeHTa kadecTsa"; 27.03.02 YnpasneHue
Ka4yecTBOM; accucTeHT, 6/c BopoHuos .M.

ABTOpP(bI):

BopoHuos [.I1.

S 201 __r.
PeueH3eHT(bl):
XamugynnuHa I.P.

v 201 __r.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

BAE
il YHH

A 5 (1,

PervnctpaunoHHbiii Homep 868117617
Crtpanunua 13 n3 13.

o



