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MporpamMmy ancumnnnHbl paspaboTan(a)(n) 3amectTuTenb AUPeKTopa nNo obpasoBaTeNbHO
neatenbHoctn Xadpuaos V.. NHxeHepHbI MHCTUMTYT KOY | khafizov@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

Llenbto AnCUNNAnHbI ABASIETCS HAYy4UTb CTYAEHTOB NPUHLMAAM NOCTPoeHUs CMCTEM MEHEOXMEHTA
kadectBa (CMK) opraHusaumii Ha OCHOBE NONOXEHWI HALMOHANBbHbIX 1 MEXOYHAPOAHbIX
ctangapto MICO cepun 9000, a Takxe cTpaterun sceobuiero ynpasneHus kadectsom (Total Quality
Management - TQM), pa3suBaemMoin B MEXOYHAPOLHON N OTEYECTBEHHON NPaKTMKE.

2. MecTo OUCLMN/MNHDbI B CTPYKTYpe OCHOBHOM o6pa3oBaTtesibHOM NPorpaMmbl BbiCLLIEro
npodpeccrmoHanbHoro o6pa3oBaHus

HaHHas yuebHas aucuunnmnHa BkntodeHa B pasgen " 51.B.0 0.5 OucunnnnHel (Mogynm)" OCHOBHOM
obpasoBaTefbHOl Nporpammbl 27.03.02 YnpaBneHme Ka4ecTBOM M OTHOCMTCS K 0053aTeNbHbIM
ancuunnuHam. OceameaeTcs Ha 3 Kypce, 5 cemecTp.

HanHHas yuebHas aucuunnnHa BkntodeHa B pasaen " 53.B.8 NpodgheccroHanbHbIn" 0OCHOBHOM
obpasoBaTtenbHol nporpammbl 221400.62 YnpasneHne Ka4eCTBOM U OTHOCUTCS K BapUatuUBHOW
yactn. OcBauBaeTcs Ha 2 Kypce, 4 ceMecTp.

3. KomneteHuuu obyyarowierocs, hopMmpyemblie B pe3ynbTate 0CBOEHUS OUCLUM/INHDI
/mopyns

B pes3ynbTarte 0CBOEHUSA OUCLUMINHBI POPMUPYIOTCS crneaylowme KOMNeTeHUNn:

PacwucpoBka
npuobpeTaeMon KoMNeTeHL MU

CnocobHOCTb KOPPEKTHO COOpPMyNMpoBaTh 3ana4m(npobnemol)

Lncpp komneteHLUN

MK-13 CBOEN OeaTenbHOCTU (MpoeKTa, UCCnefoBaHns), yctaHaBnmMBaTb

(npodpeccunoHanbHble NX B3aMMOCBSA3M, CTPOMTb MOAENM CMCTEM 3aLay(npobnem),

KOMNeTeHLmm) aHannampoBsaTb, ANArHOCTUPOBATb MPUYNHBI NOSBNEHNS
npobnem

MK-14 YMeHue ngeHtTmgoumumpoBaTb OCHOBHbIE MPOLECCHI U

(MpocpeccnoHantHbie 4yacTBOBaTb B pas3 a6pon<e nx paboumx Mopuenem

KOMreTeHuun) y pasp P

MNK-16 CnocobHOCTb NPUMEHSATL 3HAHWE NPUHLUMOB U METOOOB

(NPOOECCHOHANbHBIE pa3paboTkn 1 NpaBunn NPUMEHEHNS HOPMATMBHO-TEXHUYECKOW

KOMMETEHLN) LOKYMeHTaLum no obecneyeHunto ka4ecTea nNnpoLEeCCos,
npoayKunn n ycnyr

MK-17 CnocobHOCTb NPUMEHSATL 3HAHME 3TAMOB XN3HEHHOO LKA

(MpocpeccuoHanbHbie n3genns, npoa F?(LI,I/II/I WM ycnyru

KOMreTeHuunn) » pody yeny

MK-9 CnocobHOCTb BECTN HEOOXOAMMYIO LOKYMEHTaLMIO Mo

(npodpeccunoHanbHble CO30aHMI0 cUCTEMbI 0BecneyeHns Ka4ecTsa 1 KOHTPOIIO ee

KOMNeTeHLmm) 9 PEeKTUBHOCTH

B peaynbtate 0CBOEHUS ONCUMMINHBI CTYAEHT:

1. DONXeH 3HaTb:

- OpraHn3aLUMoHHble, Hay4YHble 1 METOAMNYECKNE OCHOBBI METPONOIrMYECKOro obecneyeHns, NnpaBoBble
OCHOBbI 0becne4yeHnst e ANHCTBA N3MEPEHWUIA;

- TEOPETNYECKME OCHOBBI 0BECNEeYEHMS KAa4eCTBA U YNpPaBNeHNs Ka4eCTBOM NPOAYKLUN 1
TEXHONOMMYECKNX NPOLECCOB;

- OCHOBbI TEXHOMOI'MN N opraHn3aunn rnpon3soncTea, HeobxoauMble ons KBanuguumMpoBaHHOIro
peweHnsa BO3HNKaLWnX 3anas;
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- OCHOBHblEe TEHOEHLWN B obnactu CoBepPLEeHCTBOBaAHNA CpeancTs N METO00B yrpaB/ieHNSA Ka4eCTBOM;

- METOA0N0rMYeCKNe OCHOBbI MEHEOXXMEHTA, MPMPOAY N COCTaB (OYHKLUMNIA MEHEOXKMEHTA;
- COBPEMEHHbIe Noaxoabl K opraHn3auum apdoekTMBHOro MapKeTnHra;

- TEOPETNYECKME OCHOBbI 1 COBPEMEHHYIO NPAaKTUKy Bceobuwero ynpaBneHns Ka4ecTBom;
- OCHOBbI 6€30MacHOCTN XU3HEOEATENIbHOCTM B CUCTEME "4ENOBEK - cpena obutaHuns"

2. IONXeH yMeTb:

- BECTW pa3paboTKy 1 BHEOPEHNE CUCTEM Ka4yecTBa B COOTBETCTBMM C MEXAYHAPOAHBIMU
ctaHpaptamm NCO;

- NCMNOJIb30BATb TEXHONOIrNN NPOEKTUPOBAHNA mMognenen faHHbIX Ha Pa3NnNYHbIX YPOBHAX:
KOoHUenTya/ibHOM, TIOrM4eCKOoM 1”1 q‘)VI3VI‘-IeCKOM;

- BECTWN njiaHnpoeaHmne

3. 0OMXEH BnageTb:
- OCHOBaMM aBTOMaTM3aUnn PeeHns MHXEHEPHbIX 3a4a4 BblYUCIINTENBHOIO XapakTepa;
- N0AX04aMn K peleHnto onamyeckmx 3anay.

-CNOCOOHOCTbIO HAXOONTb opraHn3aunoHHO-ynpasneH4Yeckne peweHnsa B HeCtaHOapTHbIX
cnTyaumsax n HeCT 3a HUX OTBETCTBEHHOCTb

-CNocobHOCTbO paboTaTth C KOMMNbIOTEPOM Kak CPeLCTBOM YNpaBneHus MHdopMaumei
-y4acTBOBaTh B paboTax no cepTudomkauum CUCTEM yNpaBneHnst Ka4eCTBOM

-CNOCOBHOCTbIO Haxo4aunTb OopraHn3auMoHHO-ynpaBneH4YeCckne peleHnsa B HeCTaHAapPTHbIX CUTyaunAax
N HECTN 3a HNX OTBETCTBEHHOCTb

-cnocobHOCTbO paboTaTh C KOMMLIOTEPOM Kak CPeACTBOM yrpaBneHns nHpopmaumen
-yqacTBoBaTh B paboTax no ceptTudomkauum CUCTEM yrpaBneHnst Ka4ecTBOM

4. CTpyKTypa u cogepxaHve AUCLUMNINHbI/ Moayns
Obwas TpyooeMKOCTb AMCLUMNANHBI COCTABNSET 4 3a4eTHbIX(ble) eanHuu(bl) 144 yaca(os).
dopmMa NPOMEXYTOHHOIr0 KOHTPONS ANCUMMINHBI 3a4€eT B 5 cemecTpe.

CyMMapHo no amcumnanHe MoxHo nony4ntb 100 6annos, N3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO ANs OMNycKa K 3adeTy
28 6annos.

86 6annos 1 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBopuTENbHO" (YO0B.);

54 6anna n MeHee - "HeyoBNEeTBOPUTENLHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayguTopHon paboTtbl No gucuunimHe/ MOAyNto
TemaTtnyeckuu nnaH gucuUnNIuHbI/Moayns

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerncTpaumoHHblit Homep 86812416 ;E’{

3
Crpanuua 4 us 15. 11! y“

o



Mporpamma gucumnnuHel "YnpaeneHne npoekTupoBaHMeM cucTtem kadectea"; 27.03.02 YnpasneHme Ka4eCTBOM; 3aMeCTUTENb AnpeKTopa
no obpasoBaTenbHol aesTensHocTy Xadusos N.U.

Buabl n yachbl

ayauTopHOM paboThbl,

Paanen MX TPYLAO0EMKOCTb
N ,D,ulc\:nuunnunbll CemecTtp czz‘:gr:a ‘()g ﬂ‘acax) TeKi%:ﬁ,ﬁgprl
oayns Nek ImI'IpaKTw-leCI(l/leJ1a60pa1'op|-||>|e
u 3aHATUSA pa60TbI
Buabl n yachbl
Paszen ayoMTOpHOM paboThbl,
OEeMKOC
N LncumnnuHbl/ CemecTp czﬁgc?:;‘a nx T?Xﬂac:)l(() 11 TeKY(L:':Tep g?-;prl
Monayns
MpakTuueckuelllaboparopHbie
neKLl,VIVI 3aHATUA paGOTbI
Tema 1. KayecTtBo Kak aunckyccus
1. 00beKT ynpaBneHus. S 1 2 2 0
Tema 2. Ssontouus
2. |KayecTBa N CUCTEM 5 2 2 2 0 Anckycens
yrnpasneHnsa Ka4ecTsom
Tema 3. YnpasneHue aunckyccus
S. KayeCcTBOM NMpPoayKUunn. S 3 2 2 0
Tema 4.
4 MexayHapoaHbI OnbIT 5 4 5 > 0 ONCKYyCCUS
" |pasBuTUA cUCTEM
yrnpasneHns Ka4ecTBoM
Tema 5. KoHTponb,
5. lucnbiTaHus 1 oueHka 5 5 2 2 0 Anckycens
KayecTBa NpoayKumm
Tema 6.
6 MexayHaponHas 5 6 5 5 0 YCTHbIN ONpocC
" [cTaHpapTmM3aumns
CUCTEM KayecTBa
Tema 7. CospaHve
7. |CNCTEM MeHeoXMeHTa ) 7 2 2 0 avckycens
KayecTBa
Tema 8. [lokymeHTaums ONCKYCCUS
8. CMK 5 8 2 2 0
Tema 9. TpeboBaHus K
cuctemam KOHTpONbHas
9. [MeHeOoXMeHTa kadecTBa| 5 9 2 2 0 paboTta
1 TpeboBaHus K
npoayKLnn
Tema 10. MNpouecchbl
obuero pykoBoacTtea
10 [ka4ecTeom B CMK. 5 10 5 5 0 Auckyccus
‘IMpouecchbl pecypcHOro
obecneyeHns B cocTase
CMK
11 Tema 11. XnaHeHHbI 5 11 5 5 0 AncKyccus
"lumkn npoaykuuny.
Tema 12. Ayant pedepat
12'KaquTBa 5 12 2 2 0
Tema 13. BHeopeHue ANCKYyCCUS
13. CMK 5 13 2 2 0
Tema 14. ONCKYCCUS
14. Ceptudgpukaumna CMK 5 14 2 2 0
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Buabl n yachbl
ayauTopHOM paboThbl,

Paspen
Henens MX TPy A0EMKOCTb Tekywume copmbl
N .D.VII(\:’ILI.VIHJ',I.IV;I'HI:I/ CemecTpl oot rpa (8 vacax) y OHTp$I o
oAy Nek ImI'IpaKTW-lecm/leJ1a60pa1'op|-||>|e
L 3aHATUSA pabotbi
15 Tema 15. Bceobwuin 5 15 5 5 0 ANCKYyCCUS

‘(MeHeOXMeHT KadecTBa

Tema 16. AKCMOMbI 1
npvHUmnsl Bceobuwero
MeHeoXMeHTa KayecTsa

16. LNCKYCCUs

Tema 17. lNpumeHsemble
B ctaHgapTax ISO 9000

NPUHUUMbI YCTHbIA onpoc
17. MeHe O >XXMEeHTa Ka4yecTBa 5 17 2 2 0

Tema 18.

SKonornyeckui

18 [MEHEOXMEHT.
‘ICrangaptbl ISO 14000,

4.2 CEABRANTO HUC R b1
TGWWW' 3aver

NEKLIYOHKOL AFHTTE, (2 yaca(od)): 0 0 0
1.[ToRsITVie KadecTBa 2. TTOKa3aTeny KAYECTEa P VX KITACCPVKAVH 3. OCHOBHEIE (PaKTOPET,

Bnmsqi{;l,{mma KayecTBO NpoayKLmm 36 36 0
n, ca(os)):

1. OB6OCHyIiTE pPonb KA4ecTBa B YCNOBUSIX PbIHOYHON 3KOHOMUKMN. 2. MNprBeaNTE OCHOBHbIE
onpeneneHnsi TepMmHa ?kad4ectso?. B 4eM CylWHOCTb MOHMMaHUS X OCHOBHbIX acriekToB? 3. [aiite
Knaccudprkauuo nokasarenei ka4ecTsa npoayKLun 1 yCnyr no BaXHENWUM KNaccuguKaLMoHHbIM
npuaHakam. 4. OnuwnTe OCHOBHbIE (PaKTOPbI, BNMSIOWME HA Ka4eCTBO.

Tema 2. 3BoNOLUSA KayecTBa U CUCTEM YyrNpaBeHUsi Ka4yeCcTBOM
JNIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

1. VIameHeHne OTHOWeEHNS K KavecTBy. 2 .CoBepLLIEHCTBOBAHNE YPaBNEHYECKON AeaTeNbHOCTN 3
.OCHOBOMNONOXHWNKWN KOHLIENLWIA YNpaBieHns Ka4eCcTBOM

npaktnyeckoe 3aHsitne (2 4aca(os)):

1. Koro MoXxHO Ha3sBaTb OCHOBOMOMOXHMKAM/ CUCTEMHOMO NOAX04a K yNpaBneHnio Ka4eCTBOM. 2.
KT0 13 Bblpatowmxcs nestenei CBoero BpeMeHn paspaboTan KOHUENUMIO NOCTPOEHNS U
MCNONb30BaHNS HENPEPbLIBHOIO (KOHBEepHOro) nponasoacTtea? 3. Kakosa ponb 3.[eMuHra B
Pas3BUTUM KOHLEMNUUKN ynpaBneHns ka4ecTsoM npoaykumm? 4. MoxHo nn otHectn d.Ternopa kK
OCHOBOMMOJIOXXHNKAM CO3[aHNS CUCTEMbI LieneHanpasieHHbIX METOLOB MO MOBbLIWEHMIO Ka4yecTBa
npooykuun? 5. Kakosa ponb [x.[XypaHa B COBEPLLEHCTBOBAHUN CUCTEMbI YIPABNEHNS KA4ECTBOM
npoaykunn? 6. B yem 3akntovaetcs ponb [.TaryTn B peweHnn BonpocoB kayectsa?

Tema 3. YnpaBneHue Ka4yecTBOM NPOAYKLUW.

JNleKLLMOHHOe 3aHsiTue (2 4aca(os)):

1 CywHocTb ynpaBneHuns ka4ectsoM npoaykumm 2 ObecneyeHne ka4ectsa NpoayKLmMm
npakTtnyeckoe 3aHsitne (2 4aca(os)):

1.B yem 3akntoyarnTCca yHKUMM ynpasneHms kadectsom? 2.0nmwute ponb A.®elireHbayma B
pa3paboTke CUCTEMbI KOMMIEKCHOrO ynpaBneHms ka4ecTBoM. 3.B ueM 3aknoyaeTcsl HOBbIA NOAXOL
K ynpaBneHuto ka4ectsomM? 4.B yeM 3aknoyatoTcst 0COBEHHOCTM SMOHCKOro NoAXoAa K ynpaBneHuio
Ka4yecTBOM?

Tema 4. MexayHapoaHbIA ONbIT Pa3BUTUA CUCTEM YrpaB/ieHUsl Ka4eCTBOM

TeCTUpPOBaHMe
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NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

1 OcobeHHOCTN ynpaBneHns ka4ectBoM B AnoHnm 2 Kpyxkmn kayectsa 3 YnpaBneHne ka4ecTsoM B
CLLUA 4 YnpaBneHvne ka4eCTBOM B €BPONENCKMX CTpaHax

npakTudeckoe 3aHsitne (2 yaca(os)):

1. Kakasa aKkoHOMmM4Yeckas cutyaums cnoxumnacbh B AnoHUmM nocne okoH4aHnsa BTopon MmpoBoi
BOWHbI? 2. B 4eM 3aknoyaeTcs CyWHOCTb ynpasneHms ka4ectsom B AnoHun? 3. Pacckaxure o
npakTuke co3gaHns n OyHKLMOHNPOBAHNS KPYXKOB KadecTsa B AnoHun. 4. Koro HasbiBatoT
?NnoHepoM? KpyXKOoB ka4ecTea B AnoHnn? 5. Kak Hakannveancs onbIT yripaBneHns Ka4ecTBOM B
CLUA?

Tema 5. KOHTpOb, UCNbITAaHUA M OLLeHKa Ka4yecTBa NpoayKumum

JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

1.KoHTponb kavecTtBa npoaykumm 2.McnbitaHne npoaykumm. 3.0LeHka ka4yecTsa NpPoayKLmMK.
npakTnyeckoe 3aHsitne (2 4aca(os)):

1.Javite onpeneneHme NOHATMIO ?KOHTPONb KadecTBa?? 2.Kakme Buabl KOHTpons bbiBaloT? 3.470
Takoe ?vucnbiTaHne kavecTtBa?? 4.C kakom Lenbio NPoBOANTCS OLEHKa KayecTsa NpoayKummn?

Tema 6. MexayHapoaoHasi cTaHAapTM3aUMa CUCTEM KayecTBa
NeKuMoHHoe 3aHsiTne (2 4yaca(oB)):

1 O630p cTaHOapToB cucTeM MeHeaxmeHTa 2. O630p cemeiictea ISO 9000
npaKkTudeckoe 3aHsitne (2 yaca(os)):

1.Kakne npuHUmMnbl NonoxeHbl B ocHOBY ctaHdapTtos ISO 9000:20007 2.[ainTe xapakTepucTuky
KaXk4oro npuHumuna, nonoXxeHHoro B ocHoBy ctaHaapTos ISO 9000 sepcum 2000 ropa. 3.Jante
XapakTepucTuky cTpyktypbl ctaHgapta ISO 9001:2000. 4.KakoBo HazHaveHue ctaHgapTa ISO
9004:20007?

Tema 7. Co3paHue cucteM MEHe O)XMEHTa KayecTBa
neKuMnoHHoe 3aHsiTne (2 yaca(os)):

1.[lyTn co3gaHnsa cMCTeM MeHeOXXMeHTa KadecTsa
npaKkTudeckoe 3aHsitne (2 yaca(os)):

1. OnuwwnTe nocnenoeartefbHOCTb AENCTBUIA NMPY CO30aHUN CUCTEMbI YIPaBNeHNs Ka4ecTBoM. 2. HYTo
npeacTaenseT cobor foKyMeHT - ?TMonmTrka B obnacTu kavectsa? npeonpuatusa? 3. ante
XapakTepuCcTUKy OOKyMEeHTauun CUCTeMbI yripaBneHns ka4ectTsoM. 4. OnuwmnTe nopsaaok u
nocnenoBaTenbHOCTb pa3paboTky ?PykoBoACTBa MO Ka4ecTBy?.

Tewma 8. OokymeHTaumus CMK
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):
HokymeHtauma CMK

npaktnyeckoe 3aHsitne (2 4aca(os)):

1. Y70 NpeactaensieT coboli [OKYMeHT - ?TMonuTrka B obnacTu kadectsa? npeanpustus? 2. NaiTte
XapakTepuUCTUKy OOKyMEHTaUUN CUCTEMbI YIpaBneHns ka4ecTsoM. 3. Onuwmnte nopsaok u
nocnenoBaTtenbHOCTb pa3paboTky ?PykoBoacTBa Mo Ka4ecTsy?.

Tema 9. Tpe6oBaHUS K CMCTEMaAM MEHEO)XMEHTa KayecTsa U TpeboBaHMS K NPOayKL N
JNleKuMoHHoe 3aHsiTne (2 4yaca(os)):

TpeboBaHus K cucTeMaMm MEHEOXMEHTA KayecTBa 1 TpeboBaHNS K NpoayKLUnm

npakTnyeckoe 3aHsitne (2 4aca(os)):

1. Kakne TpeboBaHms K cuctemam MeHeaxXMeHTa kadecta 2. Kakune TpeboBaHms K npoayKumm

Tema 10. NMpoueccobl ob6uiero pykooacrea kayectsom B CMK. Mpoueccbl pecypcHoro
obecneueHuns B coctaBe CMK

JIeKLMOHHOe 3aHsiTue (2 4aca(oB)):

1.Mpouecchl obuwero pykoeoacTtea kadectsom B CMK. 2.[Mpouecchl pecypcHoro obecnevyeHuns B
coctase CMK

npakTnyeckoe 3aHsitne (2 4aca(os)):
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1.470 HeceT BbiCcLiee PYKOBOACTBO OpraHM3aumm, cornacHo TpeboBaHnsM ctaHaapta? 2.kakue
pasnuyatoT TUMNOBblE OPraHN3aLUMOHHbIE CTPYKTYPbI?

Tema 11. )KU3HEeHHbIN LUKN NPOAYKLUN.

NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

1.Mpouecchbl Xn3HeHHOoro uukna npoaykumm B coctase CMK
npakTnyeckoe 3aHsitne (2 4aca(os)):

1.0nuwnte Ha ocHoeaHuK ISO 9001:2008. 7 npouecchbl XU3HEHHOMO LMKna NPoayKLUMK.
Tema 12. Ayaut KkayecTtBa

JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

1.MoHaTre 06 ayauTte kayecTsa 2.Bnabl ayanta

npakTnyeckoe 3aHsitne (2 4aca(os)):

1.4710 Takoe ayaout kadecTtBa? 2.Kakve Buapl ayauta Bbl 3Haete?

Tema 13. BHegpeHne CMK

JNeKLMoOHHoe 3aHsiTne (2 4yaca(oB)):

1. OcHoBHble aTanbl BHegpeHns Cuctembl MeHeoxmeHTa Kavectsa (CMK)
npaktnyeckoe 3aHsitne (2 4aca(os)):

1.MMepeyncnute ocHoBHble aTanbl BHeapeHus Cuctembl MeHeoXmMeHTa
Tema 14. Ceptucpumkaumsa CMK

neKuMnoHHoe 3aHsiTne (2 yaca(os)):

1.Mpennocbinkm cepTndouKkaumm CMCTeM MEHEAXMEHTA KayecTsa 2. yCnoBus(NopsiLokK) NpoBeneHns
cepTudomkaLmm CUCTEM MEHEeOXMEHTA KavecTsa

npakTudeckoe 3aHsitne (2 yaca(os)):

1.[ainTe onpepeneHne NOHATUS ?cepTudhmrkauma? npoaykummn. Yem ceptndoukaums npoayKumm
OT/IMYaEeTCs OT CepTMMKaLMN CUCTEMbI MEHEOXMEHTA KadecTBa? 2. Kakne KOHKYpeHTHbIE
npenMywecTsa NpefocTaBnseT cepTMgmKaLns CUCTEM MEHEAKMEHTA Ka4yecTBa

Tema 15. BceobLwuin MeHe B)XKMEHT KayecTBa
JIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

1.MoHaTe ?Bceobuiee ynpasneHune kadectsom (TQM)?
npaktnyeckoe 3aHsitne (2 4aca(os)):

1.0ante onpenenenne noHatns ?TAM?. 2.HasosuTe NpuHLMNbI, Nexallume B OCHOBE KOHLENUmm
TQM. 3.060cHyinTe ponb YenoBeyeckoro gpaktopa. 4.B yem 3aknioyaeTcs nepcnekTnea pasBnTus
TQM B Mupe? 5.0nbiT BHegpeHns TQM B pasnnyHbix cdoepax oessTeNbHOCTH.

Tema 16. AKCMOMbI M NpUHLMNbI BceobLero MeHeaXXMeHTa KayecTBa

JNleKLLMOHHOe 3aHsiTue (2 4aca(os)):

1.Akcunombl 1 NpuHumnbl JemuHra 2. MpuHunnel Bceobuwero meHenxmeHTa kadectsa (TQM)
npakTnyeckoe 3aHsitne (2 4aca(os)):

1.HazoBuTe 1 onuwnte akcmombl u NpuHUMnbl demuHra. 2. Hasosnte npuHumnsl Beceobuero
MeHenXMeHTa kadecTea (TQM)

Tema 17. NMpumeHsiemblie B ctaHpaptax ISO 9000 npuHUMNbI MEHEAXXMEHTa KayecTBa
JNIeKLMOHHOe 3aHsiTue (2 4yaca(oB)):

MpuMmeHsemble B ctaHaapTax ISO 9000 npuHLMNbI MEHEAXMEHTA KaYyecTBa
npaKkTudeckoe 3aHsitne (2 yaca(os)):

1.HazoBuTe n 06BbSACHMTE, NpuMeHseMble B cTaHaapTax ISO 9000 npuHLMNbl MEHEOXMEHTA
KayecTtBa

Tema 18. dkonoruyeckum meHe o XxmeHT. CtaHpaptbl ISO 14000, OHSAS 18000 u popyrue
JNleKuMoHHoe 3aHsiTne (2 4yaca(oB)):

1. CtaHpapTtbl ISO 14000 2. OHSAS 18000

npakTnyeckoe 3aHsitne (2 4aca(os)):
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1.Cuctema crangaptos ISO 14000 2.CepTudpukaums CUCTEMbl MEHEOXMEHTA NPOBOAUTCS NO
ctaHgapty OHSAS 18001. 3.KoHkypeHTHble npenmMyliecTsa BHegpeHns OHSAS 18001

4.3 CTpyKTypa 1 comepXxaHue camocTosiTeNibHOM paboTbl AUCLMUNNHBI (MOOYNS)

Buabi
- CDOprI KOHTpOnNs
Paspnen Hepnensi | camocTosiTenbHOM [Tpyao0eMKoCTb .
N AducumnnnnHbl CewlecTpcemecrpa paboTbl (B yacax) camocg%s:;rfbl:bHou
CTYyOEeHTOB P
Tema 1. KayecTBo kak NOAroTOBKa K
1.
00beKT yrnpaBneHus. 5 1 AncKyccum S Anckycens
Tema 2. 9sonoums
2. [KayecTBa U cuCTem 5 2 Ea'gzolga';a « 5 Aunckyccus
yrpasneHns Ka4yecTBOM y
Tema 3. YnpasneHue NOAroToBKa K
S Ka4yecTBOM MpoayKumu. 5 : AncKyccum 5 Anckycens
Tema 4.
MexayHapoOHbIA ONbIT noaroToska K
4. pas3BUTUS CUCTEM 5 4 anckyccum 5 Anckycens
yrpasneHns Ka4yeCcTBoM
Tema 5. KoHTponb,
5. |McnbiTaHNA 1 oueHkKa 5 5 Ea'glr(oggaﬁa « 5 ANCKyccus
KayecTsa NpoayKumm y
Tema 6.
MexayHapoaHas noaroToska K -
6. cTaHoapTnsaums 5 6 YCTHOMY Onpocy 5 ycTHEI Onpoc
CUCTEM KayecTBa
Tema 7. CosnaHue
7. |CNCTEM MeHeLXMeHTa 5 7 Ea'glr(olgaﬁa K 5 auckyccus
KayecTtea y
Tema 8. [okymeHTaums NnoAroToBka K
8. CMK 5 8 CKyCCuH 5 ANcKyccus
Tema 9. TpeboBaHus K
cuctemam noaroToBka K
9. |[MeHeOXMeHTa kayecTBa| 5 9  [KOHTpONbHOM 5 K(;gggganaﬂ
n TpeboBaHus K pabote P
npoayKumnm
Tema 10. MNpoueccol
obLwero pykoBoacTtea
ka4yectsom B CMK. NoOAroToBKa K
10.
0 Mpouecchbl pecypcHOro 5 10 anckyccum 3 Anckycens
obecneyeHns B cocTase
CMK
Tema 11. XU3HEHHbIN NoOAroToBKa K
11.
LMK NpoayKUNN. 0 1 ANCKyccumn 3 Anckycen
Tema 12. Ayout NoAroToBka K
12.
Ka4yecTsa 5 12 pedpepary 3 pedpepar
Tema 13. BHegpeHue NoAroToBKa K
13. CMK 5 13 ACKYCCHIN 3 anckyccus
Tema 14. NOAroToBKa K
14. Ceptudpukaums CMK 5 14 anckyccum 3 Anckycens
Tema 15. Bceobwuii noOroToBka K
15 \eHenxmeHT kavectea |  ° 15 |anckycemn 3 Anckycen
PervcTpauunoHHblii Homep 86812416 SAEKTPOHHBIH
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Buabl
N dDopMbl KOHTPONSA
Pasgen Hepens | camocTositenbHON [TpyAoOeMKOCTb ’
N AducumnnuHbl CeNIechcemecrpa paborthbl (B yacax) caMOCTa%’gTeb':bHo"'
CTYyAOEeHTOB P
Tema 16. AKCMOMBI K
npvHuunbl Bceobuero noAroToBka K
16. MEHeXMeHTa Ka4yecTea 5 16 Anckyccum 3 Anckycens
Tema 17. [NpumeHsieMble
B ctaHgapTtax ISO 9000
NPUHLMMbI NoaroToBka K o
17. MEHeOXMeHTa Ka4yecTea 0 17 YCTHOMY Onpocy 3 yCTHEI ONpoC
Tema 18.
OKONOrmyeckui
MEHEXMEHT. NnoaroToBka K
18. CranpapTbl ISO 14000, 5 18 TECTMPOBAHUIO 3 TecThposaHine
OHSAS 18000 v gpyrue
NTtoro 72

5. O6pa3oBarenbHble TEXHONOIUU, BK/IOYAA MHTEPaKTUBHbIE hOpMbl 06yUeHUs

BbicTynneHus cTyoeHTOB ¢ foKNaaamuy no 3afaHHoMy Matepuany;

lMooroToska u 3awmTa pedepaTos

6. OLueHOYHble CpeacTBa OJisl TEKYLLLEro KOHTPONS yCrneBaeMoCTU, NPOMEXYTOUHOM
aTTecTauum rno UToram OCBOeHUs UCLUNIMHBbI U yuebHO-MeToauueckoe obecneueHne
CaMOCTOSITeNIbHOW paboTbl CTYAEHTOB

Tema 1. KauecTBO Kak 06'bekT ynpaBneHus..
ONCKYCCUS , MPYMEepHble BOMPOChHI:

1. O6OCHyI7ITe POJIb Ka4eCTBa B YCNOBUAX prHOl-IHOI7I 9KOHOMUKMW. 2. |_|pI/IBe,D,I/ITe OCHOBHbIE

onpeneneHnda TepMmnHa ?ka4vecTB0?. B yem CYWHOCTb NMOHNMAHNA NX OCHOBHbIX acnektos? 3. [aite
Knaccudomkaumo nokasarenemn kayecrtsa npoaykuunm n ycnyr no BaXXHeNwWmnm KnaccmomnkauMoHHbIM
npu3Hakam. 4. ONNwnTE OCHOBHbIE pakTopbl, BAMSAOWMNE HA Ka4eCTBO.

Tema 2. OBONOLUA KayecTBa U CUCTEM ynpasJieHUss Ka4eCTBOM
ANCKYyCCWhA , NpUMEpPHbIE BOMPOCHI:

B 4eM 3akntoyatoTcs CyWHOCTb M 0COBEHHOCTM OpraHM3aUNOHHOMO NPOEKTMPOBaHNS cucteMbl MK,
€ro posb 1 MecTo B acppekTUBHOM obecnedyeHnmn ynpasneHust kayectsom? 2. Kakune ctagum
BK/IOYAET OpraHm3aunoHHoe npoektnposaHne CMK?

Tema 3. YnpaBneHue KayecTBOM NpOAYKLUM.
ONCKYyCCUS , MPUMEPHbIE BOMPOCHI:

B 4eM 3akntoyatoTcs CyWHOCTb M 0COBEHHOCTM OpraHM3aUMOHHOIO NPOEKTMPOBaHNS cuctembl MK,
€ro posib 1 MecTo B acppekTUBHOM obecneyeHnmn ynpasneHust kayectsom? 2. Kakune ctagum
BK/IOYAET OpraHm3aunoHHoe npoektuposaHne CMK?

Tema 4. ME)I(,D,yHapO,D,HbIVI onbIT pa3BUTUA CUCTEM yrnpaB/ieHNsA Ka4eCTBOM
ONCKYyCCWhA , NpUMEpPHbIE BOMPOCHI:

PernctpaumoHHbin Homep 86812416
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KoMy uenecoobpasHo BO3rnaensTb Ha OeMCTBYOWEM NpeanpmaTim paboTbl N0 OpraHM3aunoHHOMY
npoekTnposaHunio CMK, yaoeneTeopstowei TpeboBaHNSM MeX OyHapoAHbIX CTaHAAPTOB, U KakoBa
Mpw 3TOM POJib YNpPaBNeHYECKUX 1 Apyrux nogpasneneHunin? Yro npencrtaenset coboi
cepTuukaums npoaykumm n yenyr? Kakmne oCHoBHble (PYHKLMM BbIMOMHSAET HAUWMOHANbHbIA OpraH no
ceptndpukaummn? Kakme doopmbl ceptudgomkaumm ncnonbaytotcs B Poccnn? Kakmne opraHbl BXoOsT B
OpraHM3aunoHHy0 CTPYKTYPY cepTudomkaumnmn? Kakme cxembl cepTncpukanmm npoaykumm n ycnyr
ncnonb3ytorca B Poccnn?

Tema 5. KOHTpOnb, UCNbITAaHUA U OLLEHKA KayecTBa NpPoAyKLUn
LOUCKYCCUS , NPUMEpPHbIe BOMPOCHI:

Onpepnenute Hanbonee akTyanbHble HaNPaBNEHNS OEATENBHOCTM MEHEOXKEPOB MO YNPABIEHMIO
kauyecTBoM. [laiiTe XxapakTepucTmKy 3TarnoB pPa3BUTMS OTHOLWEHWUIA MEHEOXEPOB K YNPaBNeHNIO
KayeCTBOM.

Tema 6. MexayHapoaoHas cTaHoapTM3aUuUsi CUCTEM KayecTBa
YCTHbI ONPOC , NPUMEPHbIE BOMPOCHI:

CdpopmumpyinTe opraHn3aLUmMOHHYO CTPYKTYPY YNpaBneHns rpynnamm ka4yecTea u
KOHKypeHTocnocobHocTu. Kakol coctaB paboT cnemyet BbiMOMHUTL NPY NOATOTOBKE, CO3LAHNN U
obecneyeHnn OYHKLUMOHMPOBAHUS rpynn Ka4ecTBa N KOHKYPEHTOCNOCOOHOCTN?

Tema 7. Co3paHne cucTeM MeHed)XMeHTa KayecTBa
ONCKYyCCUS , MPUMEPHbIE BOMPOCHI:

1. OnuwwnTe nocnenoBarteNnbHOCTb AENCTBUMA NMPU CO34aHUN CUCTEMbI YIPaBNEeHNs Ka4eCcTBOM. 2. HYTo
npeancTaensieT cobor [OKYMeHT - ?TMonnTrka B obnacTu kadectsa? npeanpusatus?

Tema 8. OokymeHTaums CMK
ONCKYyCCUS , MPUMEPHbIE BOMPOCHI:

1. Y70 NpeactaensieT coboli 4OKYMEHT - ?TMonuTrka B obnacTu kadectsa? npennpusitus? 2. NaiTte
XapakTepUCTUKy AOKYMEHTALUN CUCTEMbI YPaBEHMS KA4ECTBOM.

Tema 9. Tpe6oBaHUs K CUCTEMaM MeHeO)XMeHTa KadyecTBa U TpeboBaHUS K NPOAYKLUK
KOHTpO/bHas paboTa , NpUMepHble BOMPOCHI:
1. Kakue TpeboBaHus K cucteMam MeHeaXMeHTa KayecTsa

Tema 10. NMpouecchl obuiero pykosoacrtsa kayectsBom B CMK. Mpoueccbl pecypcHoro
obecneyeHuns B coctase CMK

ONCKYyCCUS , MPUMEPHbIE BOMPOCHI:
1.470 HeceT BbiCLEE PYKOBOACTBO OpraHM3auumm, cornacHo TpebosaHnsam ctaHnapra?
Tema 11. )Ku3sHeHHbIA LUK NPOAYKLIMMN.

ONCKyCCUS , MPUMeEpPHble BOMPOCHI:

1.0nuwunTte Ha ocHoBaHuK ISO 9001:2008. 7 NpoLecChbl XU3HEHHOMO LUMKNa NPoayKLUMW.
Tema 12. Ayout KayectBa

pegoepart , NpUMEepHbIE TEMBbI:

1.4U1o Takoe ayaomt kavectsa? 2.Kakme Buabl ayanta Bbl 3HaeTe?

Tema 13. BHegpeHne CMK

ONCKYyCCUS , MPUMEpPHbIE BOMPOCHI:

1.Mepeyncnnte oCHOBHbIE aTanbl BHeapeHus Cuctembl MeHeoXMeHTa

Tema 14. Ceptuchmkauma CMK

AVCKYyCCMS , MPUMEPHble BOMPOCHI:

1.[arte onpeneneHne NOHATUSA ?cepTudmkaunsa? npoaykumm. Hem ceptndpukaums npooykumm
OTNM4YaeTCcs OT cepTUudonkauumn CUCTEMbl MEHEeOXXMeEHTa KayecTBa?

Tema 15. BceobLinin MeHeO)XKMEHT KayecTBa
ONCKYCCUS , MPUMEPHbIE BONPOCHI:

1.0arite onpeneneHne noHatua ?TQM?. 2.HazosunTe NpvHUMMbI, NexXallne B OCHOBE KOHLEMLMM
TQM. 3.060cCHYyiTe ponb YeN0BEYECKOro hakTopa.

Tema 16. AKCMOMbI M NpUHLMNbI BceobLero MeHeaXXMeHTa KayecTBa
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ONCKYyCCUS , MPUMEPHbIE BOMPOCHI:

1.Hasosute n onuwunTe akCnMombl 1 NPUHUUNGLI JeMuHra.

Tema 17. NpumeHsiemblie B ctaHpaptax ISO 9000 npuHUUNbI MEHEAXXMEHTa KayecTBa
YCTHbI ONpoOC , NPUMEpPHbIE BOMPOCHI:

1.HasoBuTe 1 06bAcCHUTE, NpuMeHsieMble B cTaHaapTax 1ISO 9000 nprHUmMnbl MEHEOAXMEHTA
KavecTtsa

Tema 18. dkonornyeckumn meHepxmeHt. Ctanpaptol ISO 14000, OHSAS 18000 n ppyrue
TECTUPOBAHNE , MPUMEPHbIE BOMPOChI:

1.Cunctema crangaptos ISO 14000 2.CepTudpnkaumst CUCTEMbl MEHEOXMEHTA NPOBOAUTCS NO
ctaHoapty OHSAS 18001.

Tema . UToroBasi hopma KOHTpOns

[MprMepHble BOMpPOCHI K 3a4eTy:

1. TOCT PUCO 9001-2011.

2. NokymeHTtaums CMK.

3. [lokyMeHTUpOoBaHHbIE NpoLeaypbl.

4. [10KyMeHT.

5. TQM, kak oCHOBa UHTErPUPOBAHHO CUCTEMOW yNpaBneHns opraHn3aumen.
6. TQM BCceobwmii MEHEOXMEHT Ka4ecTBa.

7. OcHoBHble NpuHUMnbl TQM.

8. Cncrtema MeHeXMeHTa KayecTBa.

. NpuHuun OemnHra (PDCA).

10. 14 npmHumnos [leMuHra.

11. YnpaBneHvne, 0CHOBaHHOE Ha pakTax U OaHHbIX.

12. OpueHTaums Ha COTPYOHUKOB, UX BOBIEYEHME U MOTUBALUUS.

13. OT (pyHKUMOHaNbHOM opraHnsauun paboTbl, K paboTe, OPUEHTUPOBAHHOM Ha NPoLEeCC.
14. [lpumep opraHn3aunoHHOM CTPYKTYpbl OpraHn3aLmu.

15. Cnyxb6a kayecTBa.

16. YNONHOMOYEHHbIN MO Ka4yecTsy.

17. Motusbl BHegpeHus CMK.

18. Nporpamma pa3paboTky BHeapeHus n ceptudounkaumm CMK Ha cooTBeTcTBYylOWME TpeboBaHUS
FOCT P MCO 9001-2011

19. OpueHTaums Ha notpebutens (npuHumnel CMK).
20. JlnpepcTtBO pykoBOOUTENS.

21. Pasgen 6 " MeHenXMeHT pecypcos".

22. BoBne4eHue nogen.

23. Pasgen 7 "lNpouecchl XU3HEeHHOro umkna npogykuun”. MNnaHmpoBaHue NpoLeccoB XNU3HEHHOMO
Lukna npoaykummn.
24. lpoueccHbli noaxoa.

25. Pasgen 7 "lNpouecchl XU3HeHHOro umkna npogykuun”. MNpouecchl, CBA3aHHbIE C
noTpebutensimu.

26. CuCTeMHbI Noaxon K MEHELXMEHTY.

27. NocTosHHOE yny4leHue.

28. Paznen 7 "lNMpouecchl XM3HEHHOrO Lukna npoaykumn”. 3akynku.

29. OCHOBaHHbIV Ha hakTax NoAXoL K MPUHATUIO PELIEHWNNA.

30. Paspgen 7 "lMpouecchl XU3HEHHOro umkna npoaykuun”. Npon3soacTeo 1 obcnyxXusaHue.
31. BaanmoBbIrogHOE OTHOLWEHWE C MOCTaBLUKAMMU.

©
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32. Pasgen 7 "lNpouecchl XM3HEHHOroO Uukna npogykumn”. YnpasneHue ycTponcTsamn ons
MOHUTOPUHIa N N3MepPeHNi.

33. AyTCOpPCUKHIoBblE NPOLECCHI.

34. Pazgen 8 " NamepeHue, aHanna n ynydweHne". MOHUTOPUHI U U3MEPEHME.
35. lNpumeHeHune ctaHgapta MCO 9001-2011.

36. Pasnen 8 " iamepeHne, aHanna u ynydweHve". YnpasneHne HeCOOTBETCTBYIOWEN NPOLAYKLNEN.
37. TpeboBaHus k gokymeHtauum ( MCO 9001).

38. Pazgen 8 " NamepeHue, aHanna v ynydweHne". AHann3 OaHHbIX.

39. PykoBoacTtBO No KayecTsy.

40. Paspen 8 " iamepeHne, aHanna u ynydweHue". YnyyleHue.

41. JokyMeHTUpOBaHHble NpoLenypbl.

42. 3anncu no KayecTay.

43. BHeopeHune npoueccHoro noaxona.

44. 10KyMeHTMpOBaHMe NpoLEecCcoB.

45. OpraHusaums, rotoeawascs K BHegpeHnto CMK.

46. [emoHcTpauus cootBetcTBmsa ctaHaapty MCO 9001-2011.

47. [lokymMeHTupOoBaHHbIE Npouenypbl.

48. AHann3 co CTOPOHbI PyKOBOACTBA.

49. Paspen 5 "OtBeTcTBEHHOCTb pykoBoAcTBa". Obs3aTtenbcTBa pykoBOACTBA.

50. Paspen 5 "OtBeTcTBEHHOCTD pykoBoAcTBa". OTBETCTBEHHOCTb, MONHOMOYMS 1 OOMEH
NHgoopmMaLnen.
51. Pasgen 8 " iamepeHne, aHanna u ynydweHve". AHann3 naHHbIX.

7.1. OcHoBHasi nuTeparypa:

YnpasneHue kadyectsoMm, OamnHokos, Muxaunn KOpbesund, 2009r.

YnpasneHue kadecTtsoM, WecTtonan, Opuin TepeHTbesuny;dopodees, Bnagummp
Omntpresny;lllectonan, Hatanbsa KOpbesHa;AHOpeeBa, 9. A., 2010r.

MwuxeeBa E. H. YnpaBneHue kadectsoM: YuebHuk / E.H. Muxeesa, M.B. CepowrtaH. - 2-e naga., ucnp.
n gon. - M.: Jawkos 1 K, 2012. - 532 c.: 60x84 1/16. (nepenneTt) ISBN 978-5-394-01078-1, 1500
9K3. (ana OkoHoMuKKa v ynpasneHue) http://znanium.com/bookread.php?book=336613

CaxwH O B Ayaout kavectBa ons NOCTOSAHHOrO ynydweHus: YyebHoe nocobue / HO.B. CaxuH, H.T1.
MnetHesa. - M.: HALL MIH®PA-M, 2014. - 112 c.: 60x90 1/16. - (Bbicwee obpasoBaHue:
Bakanaspwuart). (nepennet) ISBN 978-5-16-009010-8, 500 aka.
http://znanium.com/bookread.php?book=418185

BuHorpapos J1. B. Cpenctea v MeTonbl ynpaBneHust ka4ectsoM: YuyebHoe nocobue / J1.B.
BuHorpanos, B.I1. CemeHos, B.C. bypbinos. - M.: HNL UIH®PA-M, 2013. - 220 c.: 60x90 1/16. -
(Bbicwee obpasosaHue: bakanaspuart). (nepennet) ISBN 978-5-16-005584-8, 500 ak3. (npodunb
MeHenxmeHT) Thttp://znanium.com/bookread.php?book=346176

7.2. lononHuTenbHasa nuteparypa:

YnpaBneHue Ka4eCTBOM: pe3epBbl 1 MexaHM3Mbl, ['epacnmos, Bopuc ViBaHoBUY;Cn3nkuH, AnekcaHap
tOpbeBuy;"epacmumoBa, EneHa bopucosHa, 2014r.

YnpaeneHue kayectBoM, Hukundgoopos, AHatonuin Imutpunesmnd, 2006r.
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1. Bacunesckas V. B. YnpaBneHue kadectBoM: Yueb. nocobue / V.B. Bacnnesckas. - 2-e uag. - M.:
PNOP, 2009. - 112 c.: 70x100 1/32. - (KapmaHHoe y4ebHoe nocobue). (0bnoxka, kapM. coopmar)
ISBN 978-5-369-00377-0, 3000 aka. http://znanium.com/bookread.php?book=167957

2. WecTonan tO. T. YnpaBneHume kadectBoM: Y4ebHoe nocobue / tO.T. WecTtonan, B.[. [opodees,
H.1O. WecTtonan, 9.A. AHgpeesa. - M.: UHOPA-M, 2011. - 331 c.: 60x90 1/16. - (Bbicwee
obpasosaHue). (nepennet) ISBN 978-5-16-003321-1, 1000 3k3. (657000 YK)
http://znanium.com/bookread.php?book=251045

7.3. UHTepHeT-pecypcChbl:

LunCcTaHUMOHHBIN KOHCANTUHT - http://www.dist-cons.ru/

CaHkT-leTtepbyprckuii MocynapcTBeHHbIN MonuTexHMyecknii YHMBEpPCUTET -
http://www.unilib.neva.ru/

CnpasoyHuk "CtangapTtmsauns” - hitp://www.standartizac.ru/
YHuBepcanbHblii y4eOHUK: TONbKO akTyanbHble Matepuansl - http:/kursach.com/
LleHTp amcTaHumoHHoro obpasosanus - http://edu.dvgups.ru/

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNAUHbI(MOAYNS)

OcBoeHMe ONCUMNInHLI "anaBneHme npoekTnposaHMeEM CUCTEM Kayecta" npeagnonaraet
ncnonb3oBaHme cnegywowero MmarepnanbHO-TEXHNYECKOro obecneyeHuns:

MynbTumMeouiiHas ayantopus, BMECTUMOCTbIO bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpUPOBAHHBIX NHXEHEPHbIX CUCTEM C €OUHON CUCTEMON ynpaBs/ieHns, OCHaLWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanv3auum noboin Buaeo n ayamno
NHpopmMauun, Nony4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekraums
My/NbTUMELVIHON ayanuTOPUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTopa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOIO 9KpaHa, akyCTUYeCKON CUCTEMBI, a TaKXe MHTEPAKTMBHOW TpMbyHbI NpenonaBsartens,
BK/IOYAIOLWEN Tay-CKPUH MOHUTOP C AnaroHanblo He MeHee 22 OI0MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOoH, 6ecnpoBofHOM MUKPOMOH, 610K ynpaBneHus o6opynoBaHNeEM, UHTEPGECHI
noakntouermns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaaBatens SBnseTCcs Kno4eBbiM
3NEMEHTOM yNpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B €OMHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenogasatens. lNpenoaasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO NO3BONSET MPOBOANTL NEKUMW, NPaKTUYeckme
3aHATWA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yAOOHON 1 OOCTYNHOW ANS HAX POPME C NMPUMEHEHNEM COBPEMEHHbIX
MHTEPAKTMBHbIX CPEACTB 0Oy4eHMs, B TOM YMCNe C MCNONb30BaHMEM B NnpoLecce 0by4yeHns Bcex
KopriopaTtusHbIX pecypcoB. MynbTumeouinHas ayamtopust Takxxe ocHaleHa WMpPOoKOMOoIOCHbIM
LOCTYMOM B CETb MHTEPHET. KoMnbloTepHOe 060pynoBaHMEM NMEET COOTBETCTBYOWEE
NVLEH3MOHHOE NPOrpaMmMHoe obecneyeHue.

KomnbtoTepHbIli kKnacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboyrx MECT CTYAEHTOB, BK/IOYAIOLWMX KOMMbIOTEPHbIV CTOM, CTYN, NePCOHAasbHbIA KOMMbIOTEP,
NMLEH3MOHHOE NporpaMMHoe obecnedyeHne. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIA JOCTYN B
ceTb VIHTepHeT. Bce KoMmnbioTepbl MOAK/OYEHbBI K KOPNOPaTMBHOW KOMMbIOTEPHON cetTn KDY n
HaxogaTcsa B €AMHOM JOMEHeE.

YuebHble n MeToamnyeckme nocobus

Mporpamma coctaeneHa B cootBeTcTBUn ¢ TpeboBaHusMm ®rOC BIMO u yyebHbIM NnaHoM no
HanpasneHnto 27.03.02 "YnpasneHne ka4yectsoM" 1 Npodomnio NoAroTOBKM HE NPeayCMOTPEHO .
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