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Mporpammy avcumnnvHbl paspaboTan(a)(n) accuctenT, 6/c BopoHuos [.I1. kadenpa ynpaeneHus
KayecTBOM NHXeHepHbI nHCTUTYT , DPVoroncov@kpfu.ru ; noueHT, K.H. 3akmposa A.P. kadeapa
ynpasneHus ka4ectBoM VHxeHepHbln nHCTUTYT , AlfRZakirova@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

Llenb amcumnnuHbl - OPMUPOBaHNE KOMMNETEHLMIA N0 NPUMEHEHUIO CPEACTB U METOLOB YNpaBleHNs
Ka4yecTBOM, HEOBX0AMMbIX NPV NPOEKTUPOBAHUW, CO34aHMM, SKCNlyaTaumm U NpenocTaBneHmm
npoayKumm (ycnyr) ¢ 3afaHHbIMU NoKasaTensiMm KayecTBa B OpraHM3aumsx.

2. MecTo OUCLMN/MNHDbI B CTPYKTYpe OCHOBHOM o6pa3oBaTtesibHOM NPorpaMmbl BbiCLLIEro
npodpeccrmoHanbHoro o6pa3oBaHus

DaHHas yuebHas aucuunnmnHa BkntodeHa B pasgen " 51.B.00.14 OucumnnmHbl (Mogynn)" OCHOBHOM
obpasoBaTefbHOl Nporpammbl 27.03.02 YnpaBneHme Ka4ecTBOM M OTHOCMTCS K 0053aTeNbHbIM
ancuunnuHam. OceameaeTcs Ha 3 Kypce, 5 cemecTp.

[nsi ycnewHoro oCBOEHUst ANCLUMUMANHBI CTYAEHT LONXEH OCBOUTL MaTepuan npenwecTByowmnx
OUCUMMNNNH:

- OcHoBblI 0becneyeHns kayecTea

- Bceobuiee ynpasneHne Ka4ecTBoM

OucunnnmHa siBnsieTcs NpeawecTsyowen 1 HeobxoamMa ans yCrnewHOoro yCBOeHWs Nocne ayoLwmx
OVNCLMMNIINH:

- YnpasneHue npoueccamu
- YNpaBneHue npoekTUpoBaHNEM CUCTEM KavyecTBa

3HaHus, nony4yeHHbIe NPY N3YYEHUN OUCUMUNINHBI MOTYT OblTb UCMONb30BaHbI NPY MPOXOXAEHUN
NpakTUK (NPenannIoMHON) 1 BbIMOMHEHUW BbIMYCKHbIX KBANNMrKaunoHHbIX paboT No HanpasneHuto
noaroToBky 'YrnpasneHme Ka4yecTBoMm'.

3. KomneteHuuu obyuaroLlerocs, hopMmpyemble B pe3ynbTate 0CBOEHUS AUCLUMIUHDI
/monyns

B pesynbrate 0CBOEHUS AMCUMMIMHBLI (OOPMUPYIOTCS Cneayowme KOMNeTEHUUN:

Pacwucposka
LLincpp komnereHumu npuobpeTaemMon KOMNeTeHL MU
MK-10 CnocobHOCTb y4acTBOBaTb B MPOBELEHNM KOPPEKTMPYIOLWNX 1
(npodhbeccmoHanbHble NPEBEHTUBHbIX MEPONPUSATUN, HANPAaBNEHHbIX HA yNydlWweHne
KOMMeTeHuunn) KayecTsa
(NDOCIECCHOHANbHbIE MEHM1e KOHCYNIbTMPOBATb M NPMBMBATL PAOOTHIKAM HaBbIKK MO
KOMMETEHLINM) acrektam CBoei npodpeccrnoHanbHON AeaTenbHOCTH
CnocobHOCTb KOPPEKTHO chopMynnpoBaTh 3agadn (npobnemsi)
MK-13 CBOEN neaTenbHOCTU (MpoeKkTa, UCCnefoBaHns), yctaHaBnmBeatb
(npodbeccmoHanbHble NX B3aMMOCBSI31, CTPOMTb MOLENN CUCTEM 3alay (npobnem),
KOMreTeHuun) aHanM3npoBatb, AMArHOCTUPOBATb MPUYUHbBI MOSIBNEHUS
npobnem
MK-25 y 6
(NDOIDECCHOHANbHbIE MEHM1e KOHCYNbTMPOBATb M NPMBMBATL PAOOTHIKAM HaBbIKM MO
KOMMETEHLINM) acrekrtam CBoei npodpeccrnoHanbHON OeaTenbHOCTH
[K-6 CnocobHOCTb MCMOMb30BaTh 3HAHUS O MPUHUMUNAX NPUHATUS
(NMpodheccmoHanbHble pewWweHnin B YCNOBUSAX HEONPEOENEHHOCTU, O MPUHLMMAX
KOMMeTeHuunn) onTUMM3auunm
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PacwucpoBka
Lincpp komnereHuyu npuobpeTaeMoi KOMNeTeHL NN
MK-
(I'IpOSQDGCCI/IOHaHbeIe CnocobHocTb OCYyLWLECTB/IATb MOHUTOPWUHT 1 BNageTb METOOaMU
KOMI‘IeTeHLI,I/II/I) OUEHKM nporpecca B obnacTtu kayecTBa

B pesynbTate 0CBOEHUS ANCUMMANHBI CTYOEHT:
4. nONXeH OEeMOHCTPNPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

JONMXeH ObiTb cnocobeH:

- hOpMyNMpPOoBaTh Lenn npoekTa (Mporpammel) peleHns 3agady (mpobnem), KpuTepun 1 nokasartenu
JOCTUXEHUS uenen, CTPOUTb CTPYKTYPbl X B3aUMOCBSA3€EN, YCTaHaBMBaTb NPUOPUTETLI PELLeHNS
3apad (Npobnem), yunTblBaTb HPABCTBEHHbIE ACMEKTbl AeSATENbHOCTY;

- NPUMEHATb OCHOBHbIE MHCTPYMEHTbI YrnpaBneHnsa Ka4eCTBOM;

- NPOBOAUTb KOPPEKTUPYIOWME N NPEBEHTUBHBIE MEPOMNPUSTUS, HANPAaBNEHHbIE Ha YNydlleHne
KayecTBa;

- dHaIn3nmpoBaTb COCTOAHNE N ONHAMUKY 06 BHEKTOB OEATENBHOCTM C UCMONb30BAHNEM
HeobX0AUMbIX METOOB U cpencTBs aHanmaa,;

- OCyWeCTB/IATb MOHUTOPWUHI 1 Bnagetb METOOaMn OLUEHKW nporpecca B obnactu ynyduweHuns
KayecCTBa,

- pa3BuBaTb NapTHEPCTBO B npouecce ynyyweHns Ka4ectBa, TO €CTb HanaxXuBaTtb B aToi obnacTtu
OTHOLWEHNA C I'IOTpeél/ITeJ'IFIMI/I N NocCTaBlMKaAMN.

4. CTpyKTypa u conepxaHve oUCLUNAUHBLI MOoayns
Obwas Tpy[0EMKOCTb AUCLIMIMIIMHBI COCTaBNSET 4 3a4eTHbIX(ble) eanHuL(bl) 144 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONSA AUCLMMANHBI 9K3aMeH B 5 ceMecTpe.

CyMmMapHO no gucumnanHe MOXHO nony4ntb 100 6annos, n3 HUX Tekywas paboTta oueHnaetcs B 50
6anno., ntorosas cpopma KoHTpons - B 50 6annos. MMHMManbHoe KONMYeCTBO ANS AOMycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopouwo" (Xxop.);

55-70 6annos - "ynoBneTBOpuUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Hey..).

4.1 CTpyKTypa n copepxaHue ayauTopHon paboTbl No aucuMnInHe/ MOaynio
TeMmaTnyeckum nnaH gUCUUNAUHbI/MOAYNA

Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Henensa MX TPyAOEeMKOCTb Tekywume copmbl
N 'D'"Kn"g;lr;;}:;”b'/ CeMecTI:’cemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyecknelllaboparopHbie
3aHATUSA paboTbi

Tema 1. lNnaHnpoBaHue oTyeT
1.|kayecTBa 1 06 BHEKTDI 5 2 4 0

ynpasneHus

Tema 2.
o [Tema KOHTpOnb u 5 5 4 0 oT4yer

oueHka kayecTea
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Bugbl n yachbl
Pasgmen ayauTopHOM paborThbl,
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpoOns
Nekumm MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|

Tema 3.

Y 0OBNETBOPEHHOCTb oT4eT
3.|noTpebutenein kak 5 2 4 0

pes3ynbTart ynpasneHus

KayecTBOM

Tema 4. oTyeT
4.|OenernpoBaHune 5 2 4 0

NOJTHOMOYNIA

Tema 5.
5.|B3anMoOTHOWeEHNS C 5 2 4 0 oTHeT

NOCTaBLINKOM

Tema 6. AHanus oTYeT
6.|npuopuTeTos 5 2 4 0

opraHusauuu

Tema 7. YnpasneHue oT4eT
7. notepsamm S 2 4 0

Tema 8. IHCTpYMEHTHI
8.|6epexnuneoro 5 4 8 0 oTHeT

npov3BoacTea

Tema . Itorosas 9K3aMmeH
. 5 0 0 0

doopma KOHTpons

NTtoro 18 36 0

4.2 CopepxaHvue oUCLUNMUHDI
Tema 1. MnaHuMpoBaHue KayecTBa U 06EKTbI ynpaBieHuUs
NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

KauyectBo kak 06 beKT ynpasneHns. OBonoLmMsa NOAX0L0B K MEHEOXMEHTY KadecTsa. Moaenn
CVCTEM ynpaBneHns Ka4eCTBOM OCHOBOMOMOXHMKOB Ka4ecTBa. YCTaHOBNEHNE LONTOBPEMEHHbIX
Lenen n KkpaTkocpoyHbix 3aaady. HeobxoammocTb NnaHMpoBaHUs kadecTtea. [porpamMma kavecTsa.
dyHKuum kavecTsa. MeToabl ynpaBneHms KayecTBOM.

npakTudeckoe 3aHsitne (4 yaca(os)):

ConocTtaBuTeNbHbIA aHanU3 MoOeNen CUCTEM ynpasneHna kKa4eCTtBOM OCHOBOMONOXHMKOB KadecTBa.
MeToabl yCTaHOBNEHUA NOJTTOBPEMEHHDbIX uenen n KPaTKOCpPO4HbIX 3aaa-.

Tema 2. KOHTpONb U OLLeHKa KayecTBa
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

ObLwee NoHsITUE O KOHTPONE kKavecTBa. CTaTUCTUYECKUIA KOHTPOMb KayecTBa. YPOBHN 0EdEKTHOCTHU.
MnaHbl 1 onepaTnBHbIE XapakTEPUCTUKN MNAHOB BbIOOPOYHOro KOHTpons. Ponb cnyxo6bl
TEXHNYECKOro KOHTpons. PaboTta no npeaynpexaeHnto Bbinycka HECOOTBETCTBYIOWEN NPOAYKLMN.
OueHka ypoBHst kadecTBa npoaykummn. CTaTUCTUHECKUIA NPUEMOYHBIA KOHTPOMb MO
anbTepHaTUBHOMY NpuaHaky. CTaTUCTNYECKMA MPUEMOYHbIA KOHTPOSb MO KONMYECTBEHHOMY
npu3Haky.

npaktnyeckoe 3aHsitne (4 4aca(os)):

MeToabl, NpuMeHsieMble onst paboTbl NO NPenynpPeXaeHWio Bbilycka HECOOTBETCTBYOLWEN
NPOAYKUMM U MPU OLEHKE YPOBHS KayecTBa NpoayKLUuu.

Tema 3. YO0BNeTBOPEHHOCTb NOTPeOMTENEn Kak pe3ynbTar ynpaB/ieHUsi Ka4eCTBOM
JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

KETPOHHBH
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LleHHoOCTb NpoaykTa onst notpedbutens. MeTtomonornyeckuii Noaxon K oueHKe yaoBneTBOPEHHOCTY
noTpebutens. Y 10BNeTBOpPEHME 3aKasynka n TeHAEHUMM K HOBbIM 0OpMaM YaO0BIeTBOPEHHOCTY
notpebutens.

npaktnyeckoe 3aHsitne (4 4aca(os)):

MeToabl OLIeHKM YO0BNETBOPEHHOCTN NOTPebuTens.
Tema 4. OleneruposaHue NosIHOMOYUN
JNeKuMoHHoe 3aHsiTne (2 4yaca(os)):

Llenb nenernposaHns. dtansl genernposarHns. Ponu B rpynne. lNMpevmywectsa n HegocTtaTku
nenernposaHus.

npaktnyeckoe 3aHsitne (4 4aca(os)):

MeTonbl paboTbl B Manbix rpynnax npu AenermpoBaHuy NONTHOMOYUIA.
Tema 5. B3auMOOTHOLLEHMS C NOCTaBLLUKOM

JIeKLMOHHOe 3aHsiTue (2 4aca(oB)):

B3anmooTHowWweHnS I'IOTpeﬁl/ITeJ'ISI n noctaBwwmka. Kayectso B cHabxeHuun. NMonntrka B OTHOWEHNN
noctaswukos. OueHka nocraswmka.

npakTnyeckoe 3aHsitne (4 4aca(os)):
MeTonbl OLEHKM nocTaBLWmKa.

Tema 6. AHanU3 NPUOPUTETOB OpraHM3auv
JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

Crtparernyeckne n onepaumoHHble uenu n 3agadn. Muccus. Bugenue. MNMonutuka. Cuctema
KNKOYEeBbIX NokasaTenen.

npakTnyeckoe 3aHsitne (4 4aca(os)):

MeToounka aHanM3a NpUopUTETOB OPraHn3aumn Ha OCHOBE K/tOYEBbLIX NOoKa3aTenen.
Tema 7. YnpasneHue notepsimm

NeKuMoHHoe 3aHsiThe (2 yaca(os)):

Knaccudgomkauunsa Buaos notepb. ITanbl BHEAPEHUS METOAA YCTPAHEHWS MOTEPD.
npakrTudeckoe 3aHsitne (4 yaca(os)):

CoctaBneHue kapTbl NOTEPb.

Tema 8. UHCTpyMeHTbl 6epeXxnnBoro Npon3BoaCcTBa

JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

MpuHLMnbl 6epexnnBoro Npona3soacTea KanseH n kaipuo Noaxoasl B ynpasneHnM Ka4eCTBOM.
NHcTpyMeHTbl 6epexnvBoro NpovM3BoACTBa: NOTOK eANHNYHBIX M3aenuii, "kanbaH", TPM, cuctema

58, bbicTpas nepeHananka, noka ? €ka, "nomman mMsay", "yeToblpe cTyoeHTa".
npakTnyeckoe 3aHsitne (8 4yaca(os)):
Pa3paboTka MHCTPYMEHTOB BepexXMBoro nponM3BoacTBa.

4.3 CTpyKTypa u coaepxaHue caMOCTOATENIbHOMN paboTbl AUCLUNNUHBI (MOAYNS)

Buabi
N Pasnen Cemectn| HeAens | camocrostenbHoit [TpynoemkocTh g%%"g‘;'o';‘::;gzg;
AucumnnuHol pcemecha pa6oTbl (B yacax) a60TbI
CTYEHTOB P
Tema 1. lNnaHnposaHne
noaroToBka K
1.lkayecTBa 1 06bEKTHI 5 o?fe? oBKa 6 oTyeT
yrnpaBneHus y
Tema 2. KoHTponb 1 noaroToBka K
2. P 5 OAroToekd 6 oTyet
oLeHKa KkayecTsa oTyeTy
PerncrpaumnoHHblii Homep 86815317 SAEKTPOHHBIH
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Buabl
N Pasnen Cemect Henens | camoctositenbsHon [TpymoeMKOCTb gﬁ%ﬁ:;ﬁ?:;ﬁﬁgz
AducumnnuHbl pcemeCTpa paborthbl (B yacax) 260TbI
CTYLEHTOB P
Tema 3. noaroToBka K 3 oTyeT
Y 0OBNEeTBOPEHHOCTb oT4ety
3.[noTpebuTteneit kak 5 noaroToBka
pe3ynbTat ynpasneHns pacquHor/] 3 pagquHaﬂ
Ka4yecTBOM paboTbi paboTa
Tema 4. noaroToBka K
4.|OenernpoBaHune 5 oTyeT 6 oT4yer
NOMHOMOYNIA y
noaroToBka K
Tyer
Tema 5. oTyeTy 3 oTHe
5./BsaumooTHowWweHns ¢ 5 noaroToBka
NOCTaBLNKOM pacyeTHOM 3 pgg:igHaﬂ
paboThbl P
Tema 6. AHanuns
noaroToBka K
6.|npuopuTeToB 5 o?fe? oBKa 6 oTyet
opraHmsauum y
Tema 7. YnpaBneHu
- [Tema pasneHue 5 noarotoBka K 6 oTyeT
noTepsmMun oTyeTy
Tema 8. VIHCTpyMEHTbI
noaroToBka K
8./6epexnunsoro 5 o?fe? oBKa 12 oTyet
npou3soacTea y
Ntoro 54

5. O6pa3oBarenbHble TEXHONOMMU, BK/IOYAsA MHTEPaKTUBHbIEe hopMbl 06yuYeHus

B npouecce npenogaeBaHns AUCLMNINHBI UCNONb3YHOTCS cneaytowme obpa3oBaTtenbHble TEXHONOMMN:
a) VIHdbopmaLmoHHbIe TexHonornm - obyyerne ¢ MS Power Point,

6) MpobnemHoe 0by4eHMe - CTUMYyNMPOBaHNE CTYAEHTOB K CAMOCTOSITENIbHOMY NPUOBpPeETEHNIO
3HaHWUI, HeOOXOOMMbIX NS PEeWeHNs KOHKPETHOM NpobneMmbi;

B) Me)K,D,VICLI,I/IFIﬂI/IHapHOG 06Y‘-IeHI/Ie - ICMNONb30BaHMe 3HaHU 13 pa3HbIX 06ﬂaCTel7|, nx rpynnmposka
N KOHUEHTpaunsa B KOHTEKCTE pewaeMon 3a4a4du;

r) Onepexatolas camoctosTenbHas paboTa - CaMOCTOSITENbHOE U3YYEHUE CTYAEHTaMM HOBOIO
MaTtepuana Ao ero u3y4yeHus B Xxoae ayauTOPHbIX 3aHATUI;

n) VIHHoBauMoHHble 06pa3oBatefbHble TEXHONOMMW: MPaKTUYECKNE 3aHATUS MPOBOLATCS C
MCMONb30BaHNEM Pa3NINYHbIX MHTEPaKTUBHbIX (hopM 00yyeHus: B popme MeTona 'TIOMNC-gopmynbl'

n B goopme 'Case-Study'.

6. OueHOUYHble CpeacTBa OJ1s TEKYLLLero KOHTPOJS yCrneBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum rno UToram OCBOEHUS OUCLMIMIIMHBI U y4ebHO-meToanyeckoe obecneyeHme
CaMOCTOSATEe/IbHOW paboTbl CTYAEHTOB

Tema 1. nﬂaHVIpOBaHVIe KauecTBa U 06bEKTbI ynpasneHns
OTHET , NPUMEPHbIE BOMPOCHI:

OTy4eT BbINONHAETCS B yCTAHOBNEHHOM cpopmaTte: HanmeHoBaHmne paboThbl. Llenb pabotbl. OnnucaHne
COMOCTaBUTENBHOMO aHanM3a MOLENEen CUCTEM yrpPaB/IeHNs Ka4eCTBOM OCHOBOMONOXHWNKOB
kayectBa. MeToapbl yCTaHOBNEHUS OONTOBPEMEHHBIX LieNel N KpaTkoCpOoYHbIX 3aaad. BoiBoabl.
Cnmncok Ucnonb30BaHHbIX NCTOYHUKOB.

Tema 2. KOHTpONb M OLLeHKa KayecTBa

OTYET , MPUMEPHbIE BOMPOCHI:
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OT4eT BbINONHSIETCS B yCTAHOBNEHHOM doopmate: HanmeHoBaHmne pabotol. Llenb pabotbl. OCHOBHbIE
MOHSTNSI KOHTPONSA U OLEHKN KavyecTBa. COBPEMEHHbIE METOAbI KOHTPONS 1 OLEHKU KayecTea
BbiBoabl. CNNCOK NCMOb30BaHHbIX MCTOYHWKOB.

Tema 3. Y n,oBNneTBOpEeHHOCTb NOTPebuTenen Kak pesynbrar ynpaBieHUss Ka4eCTBOM
OT4YeT , NPUMEpPHbIe BOMPOCHI:

OT4eT BbINONHSETCS B yCTaHOBNEHHOM chopmaTte: HanmeHoBaHme paboTbl. Llenb pabotbl. OCHOBHbIE
MOHSATUS 1 MeTOAbl N3yHEHMS YOOBNETBOPEHHOCTU NOTpebutens. AddekT ancbepra. BoiBoabl.
Cnncok ncnonb30BaHHbIX NCTOYHUKOB.

pacyeTHas paboTa , NpUMepHble BOMNPOCHI:

BbinonHsieTcs B ycTaHOBNEHHOM doopmate: HanmeHoBaHme paboTol, Lenb paboTbl. Lienbio sensetcs
COCTaBNEHNE OLEHOYHOWN aHKeTbl Ha OCHOBE TUMONOTUN NEMEHTOB 06CNYXMBaHNSA
KenotTa-TepaoxeHa, NCNonb3yeMow ANs aHann3a v OLEeHKN BOCNPUSATAS NoTpebrutenem nony4aemMoro
obcnyxmBaHuns, 1 pacyeTa ee nokasaresnei no BblAaHHbIM BapraHTaM Bblbopa 06 bEKTOB OLEHKMN.

Tema 4. [lenernposaHue NONHOMOYNNA
OT4YeT , MPUMEPHbIE BONPOCHI:

OT4eT BbINONHAETCS B yCTAHOBNEHHOM cpopmaTte: HanmeHoBaHmne paboThbl. Llenb pabotbl. OCHOBHbIE
NOHATUS U METOAbI AeNernpoBaHns nonHoMouns. TarimmeHenXxmeHT. Boisoabl. Cnucok
NCMNONb30BaHHbIX MCTOYHUKOB.

Tema 5. B3aMOOTHOLLEHNS C NOCTaBLLLUKOM
OoT4yeT , NpMMepPHblie BOMPOCHI:

OT4eT BbINONHSIETCSA B yCTaHOBNEHHOM chopmaTte: HanmeHoBaHme paboTbl. Llenb pabotbl. OnucaHmne
METOLO0B OLIEHKW NocTaBslwuka. Boisoabl. CANCOK MCNOMb30BaHHbIX UCTOYHUKOB.

pacyeTHas paboTa , NPUMepHble BOMPOCHI:

BbinonHsieTcst B ycTaHOBNEHHOM doopmate: HanmeHoBaHme paboTol, Lenb paboTbl. Lienbio snsetcs
Npoun3BeLeHne pacyeTa no BblAaHHbIM BapraHTaMm 3aiaHuii o Bblbope NocTaBLWMKOB MO METOAAM
MPI1 n ABC. lNo pe3ynbTatam pacyeTta oopMynmpyoTCs BblBOLbI Y MPUBOAUTCS CNNCOK
NCrMONb30BaHHbIX MCTOYHWNKOB.

Tema 6. AHanu3 npuopuTeTOB OpraHu3auumn
OTYeT , NPUMEPHbIE BONPOCHI:

OTy4eT BbINONHAETCS B yCTaHOBNEHHOM popmare: HanmeHoBaHune pa6OTbI. Llenb paGOTbI. AHanums
npuopuUTETOB OpraHn3aunn. BbiBoabl. CNMCOK NCMONb30BaHHbIX UCTOYHUKOB.

Tema 7. YnpaBneHune notepsiMu
OTYeT , NPUMepPHbIEe BOMPOCHI:

OT4eT BbINONHSETCA B yCTaHOBNEHHOM cpopmate: HanmeHoBaHme paboTbl. Llenb paboTtbl. Buabl
notepb MeTonbl BbISIBNIEHNS U yCTpaHeHns notepb. BoiBoabl. CNNCOK MCNONb30BaHHbLIX MCTOYHUKOB.

Tema 8. UHCTpyMeHTbI 6epeXxnmBoro NpoM3BoacTsa
OTYET , NPUMEPHbIE BONPOCHI:

OTy4eT BbINOMHAETCS B yCTaHOBNEHHOM popmare: HaunmeHoBaHune pa6OTbI. Llenb pa60Tb|.
I"IpeMMymeCTBa " ﬂp06ﬂeMbI BHEApPEeHNA MHCTPYMEHTOB 6epe>Kn|/|Boro npon3soncTea. BbiBoabl.
Cnuncok ncnonb3oBaHHbIX MCTOYHMKOB.

Tema . UToroeas doopma KOHTpons

[MpvMepHble BOMPOCHI K 3K3aMeHy:

. KauecTBo kak 06bekT ynpaBneHus

. DBOMIOLUMS NOAXOA0B K MEHELXMEHTY KayecTsa

. Mogenb cucTtembl ynpasneHus ka4ecTsom no 3. eMuHry.

. Mogenb cncTtembl ynpasneHunsa kadyectsom rno Ix. [xypaHy.

. Mognenb cnctembl ynpasneHus kayecTsom no A. delireHbaymy
. Mogenb cuctembl ynpasneHus kadectsom o K. crnkase

. Mogenb cucTtembl ynpasneHus kadectsom no . Tarytn
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8. Mogenb cuctembl ynpasneHust kadiectsoM no d. Kpocbu

9. NMnaHnposaHue kavecTBa

10. CncTeMHbI Noaxon K nnaHam kavyectea

11. CpencTBa nnaHMpoBaHNs KayecTea

12. [porpamma kayvectea

13. DyHKUMN KavecTBa

14. MeToabl ynpasneHns Ka4eCTBOM

15. Obuiee NOHATME O KOHTPONE KayecTBa.

16. CTaTUCTNYECKMIA KOHTPONb Ka4yecTBa.

17. YpoBHM O0edeKTHOCTN.

18. MeToabl hopMmMpoBaHns BbIOOPKU

19. MnaHbl BLIBOPOYHOrO KOHTPONS.

20. OnepaTtmBHble XapakTePUCTUKM NNAHOB BbIBOPOYHOIO KOHTPONS.

21. Ponb cnyx6bl TEXHNYECKOrO KOHTPONSI.

22. Pabota no npeaynpexaeHunto Bbinycka HECOOTBETCTBYIOWEN NPOOYKLIMN.
23. OueHka ypOBHS Ka4yecTsa NpoayKLUN.

24. CTaTUCTNYECKUI NPUEMOYHbIN KOHTPOMb MO anbTepHAaTUBHOMY NPU3HaKY.
25. CTaTUCTNYECKMIA NPUEMOYHbIV KOHTPOMb MO KONMYECTBEHHOMY MPU3HAKY.
26. lllecTb uCTOpPUYECKMX 3TANoOB B 0becneyeHnn kayecTsa

27. LleHHoCTb npoaykTa ons notpebutens.

28. MeTo0ONOrMYecKnii NOOXoA K OLEHKe y0BNETBOPEHHOCTM NOTpebutens.
29. MeToapl, HanpaeneHHbIe Ha MOBbIWEHWE YOOBIETBOPEHHOCTM 3aKasdyunka.
30. BHYTpeHHWin MapKeTuHr.

31. YnoBneTBopeHue HyX [ BHYTPEHHWX NoTpebuTenein: HageneHne noaHOMOYNSMM
32. Y noBneTBOpEeHME HyX 4 BHYTPEHHMX NOTpebuTenei: paciumpeHme paboTol
33. YooBneTBopeHme HyXa BHYTPEHHWX NOTpebuTenein: onnara Tpyna

34. Y noBneTBOpeHne HyXa BHYTPEHHMX NOTPebUTENeli: HaCTaBHUYECTBO

35. BHyTpudompMeHHoe oby4yeHue.

36. YeTbipe cTunns o0byy4eHms no Konby

37. KainzeH n kampuo.

38. PaspaboTka obpa3oBaTenbHbIX NMPOrpaMM 1 CTaXMPOBOK.

39. [lenernposaHne NOMHOMOYNIA.

40. Cuctema 5S

7.1. OcHOoBHas nuTeparypa:

1. MeToobl MeHeOXMeHTa kadyecTea. MeTononorns opraHm3sal. NPOEKTUP. NHXEHepP. COCTaBNSoWeN
cuctembl MeHeoxmeHTa kavectea / 1.C. CepeHkos. - M.: UHOPA-M; MH.: Hos.

3HaHue, 2011. - 491 c.: un.; 60x90 1/16. - (Bbicwee 06p.). (n) ISBN 978-5-16-004962-5, 200 aks.
http://znanium.com/bookread.php?book=225022

2. YnpaeneHune kadecTtBoM: YuebHuk / J1.E. bacosckuid, B.B. MNpoTacbes. - 2-e n3a., nepepab. 1 gon.
- M.: UH®PA-M, 2011. - 253 c.: 60x90 1/16. - (Bbicwee obpasoBaHue). (nepennet) ISBN 978-5-

16-004475-0, 500 ak3. http://znanium.com/bookread.php?book=265551

3. Maromepos, L. L. YnpaBneHne ka4ecTBOM NpoayKuun [OnekTpoHHbIl pecypc] : Yuebnuk / L. L.
Maromepos, I". E. becnanosa. - M.: VIapatenbcko-toprosas kopnopauus 'Hawkos n K-,

2013. - 336 c. - ISBN 978-5-394-01715-5. http://znanium.com/bookread.php?book=415054
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4. YnpasneHve ka4yecTBoM: YyebHoe nocobue / B.E. Marep. - M.: UH®PPA-M, 2012. - 176 c.: 60x90
1/16. - (Bbicwee obpasosaHue). (nepennet) ISBN 978-5-16-004764-5, 1000 aka3.
http://znanium.com/bookread.php?book=229103

5. Cpenctsa 1 MeToabl ynpaeneHus kadecTeoM: YuebHoe nocobue / J1.B. BuHorpanos, B.IM.
CemeHos, B.C. bypbinos. - M.: HAL MH®PA-M, 2013. - 220 c.: 60x90 1/16. - (Bbicwee
obpasoBaHue: bakanaspwuar). (nepennet) ISBN 978-5-16-005584-8, 500 aka3.
http://znanium.com/bookread.php?book=346176

7.2. lononHutenbHasa nuteparypa:
1. IemakoBa, E. A. Cuctema MOHUTOPVHra 1 ynpasneHns 6e30nacHOCTbIO NPOAYKUNY [DNeKTPOHHbIN
pecypc] : moHorpadcoms / E. A. lemakosa; KpacHosp. roc. TOpr.-akOH. UH-T. -

KpacHospck, 2011. - 158 c. - ISBN 978-5-98153-162-0.
http://znanium.com/bookread.php?book=422536

2. YyeT, aHanu3 n ayamT pacxonoB No NpeTeH3nsM, NoTepb oT 6paka B CUCTEME YNpPaBNeHUS
X035MCcTByOWNX cybbekToB: YuebHoe nocobue / O.N. Bacunbuyk, [.J1. CaBeHkoB. - M.: dopym,

2011. - 416 c.: 60x90 1/16. - (BO). (o) ISBN 978-5-91134-600-3, 500 ak3.
http://znanium.com/bookread.php?book=252861

3. YnpasneHue kavyecTBoM: Yyeb. nocobue / C.I. KoHonnes. - M.: UH®PA-M, 2009. - 252 c.: 60x90
1/16. - (Bbicwee obpasosaHue). (nepennet) ISBN 978-5-16-003562-8, 2000 ak3. http://
znanium.com/bookread.php?book=159084

4. YnpasneHue kadyectsoM. OanHokos, M.1HO. 2009 r.

5. CkobkuH, C.C. Ctpaterns passutns NpeanpusaTis MHAYCTPUM rocTenpumMcTaea 1 Typmama :
yyebHoe nocobue / C. C. CkobkuH . Mockea: Maructp: UH®PA-M, 2010 .? 429, c. : un.

7.3. UHTepHeT-pecypcChl:

AIOMUHUCTPATMBHO-yNpasneH4yeckunin nopran - http://www.aup.ru/books/m93/4_4.htm

KopriopaTvBHbIi MEHEOXMEHT -
http://www.cfin.ru/management/iso9000/gm/meths_classification.shtml

Matepuanbl no ynpaeneHuto ka4ectsoM - http://quality.eup.ru/MATERIALY10/obzor_methods.htm

TexHonormm KopnopaTMBHOro ynpasneHns -
http://www.iteam.ru/publications/quality/section_60/article_750/

LleHTp kpeaTmBHbIX TexHONnorun - http://www.inventech.ru/pub/qual/

8. MarepuanbHo-TexHU4Yeckoe obecrneyeHue oUCLUMUNINHbI(MOAYNS)

OcBoeHve gncuunnuHbl "Cpencrtsa U MeTodbl ynpasneHus ka4ecTsoM" npeanonaraet
NCMNONb30BaHNE CNeayolero MaTepmnanbHO-TEXHNYECKOro obecneyeHms:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

KomnbtoTepHbIl kKnacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboymx MECT CTYAEHTOB, BK/IHOYAOLWMX KOMMbIOTEPHbIN CTOM, CTYN, NEPCOHANbHbIA KOMMbLIOTEP,
NVLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIV JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKNIOYEHbI K KOPNOPaTMBHON KOMMbioTepHON ceTn KDY n
HaxoOsTCs B €4MHOM OOMEHe.

YyebHo-MeToaAn4eckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnmnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpenoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT npon3seneHns KPYnHENWNX POCCUNCKNX YYEHBIX, PYKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, Npenogasartener Beaylmx By30B CTpaHbl, BbICOKOKBANUULMPOBAHHbIX
CreunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEeHeHNn obpa3oBaTtenbHbIX CTAHOAPTOB U BKOYaeT y4ebHukK, y4ebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUMKNONEANN, CAOBapU U CPaBOYHNKN,
3aKoHO4AaTEeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeLunanbHbie Nepruoanyeckme n3gaHms n n3gaHus,
BbiNyckaemble nagatenncrsamm By30B. B HacTosuwee spems O95C ZNANIUM.COM cooTteeTtcTBYyET
BceM TpeboBaHusaM penepanbHbIX rocyAapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

YuebHblii npouecc no ancuunninHe ocywecTensdeTcs C NpMMeHeHneM TnMnoBoro
MartepunanbHO-TEXHNYECKOIro o6ecnequV|9, yKa3aHHOro Bblille.

Mporpamma cocTtasneHa B cootBeTcTBumn ¢ TpeboBaHnsmm ®rOC BINO 1 y4ebHbIM nnaHoM no
HanpaeneHnto 27.03.02 "YnpaeneHne ka4ectsoM" 1 Npodonnio NoAroTOBKM He NpeayCMOTPEHO .
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