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Mporpammy ancumnnvHbl paspaboTan(a)(n) npodeccop, A.H. (npodeccop) XamuaynnuHa I.P.
Kadbenpa ynpaBneHus ka4ectBoM MHxeHepHbI MHCTUTYT , GRHamidullina@kpfu.ru ; accucteHt, 6/c
lOHycoBa I".P. katpenpa ynpaeneHuns kayectBoM MHxeHepHbin nHCTUTYT , GRGatina@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI
O3HaKoMneHne CTyoeHToB C OCHOBHbIMU MOHATUAMN UX 6yuyu.le|7| cneunanbHOCTMW.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucuunnnHa BkntodeHa B padgen " 51.6.11 ducumnnuHbl (Mogynn)" OCHOBHOW
obpaszoBaTtenbHoit nporpaMmbl 27.03.02 YnpasneHne Ka4ecTBOM 1 OTHOCKMTCS K 6a30BOA
(obwenpodpeccmnoHanbHom) Yyactu. OcBamBaeTcs Ha 1 kypce, 1 ceMecTp.

BBeLneHve B cneumanbHOCTb NIOTMYECKN M COAEPXATENbHO-METOANYECKN B3aMMOCBSA3aHa C
omcumnnnHamm Beeoblee ynpaeneHne kayecTsom, MeTonbl U cpeacTBa M3MEPEHUIA, UCNbITaAHWIA 1
KOHTpons, Cuctembl ka4ecTBa, YNpasneHne Ka4ecTBOM MatepmanbHblX MOTOKOB, CTtaTuctuyieckme
MeToAbl B yNpaBneHUn Ka4ecTBOM, faNibHellee n3ydyeHne KoTopbix 6asnpyeTcst Ha 3HaHUSIX,
NONy4eHHbIX B MPOLIECCE OCBOEHUS Kypca BeeaeHue B cneunanbHOCTb.

3. KomneTteHuumn obyuatowerocsi, popmMmpyemble B pe3ynbTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwucposka

LLinchp komneTeHumu npuobpeTaemMon KOMNeTeHL U
OK-6 cnocobHoCTb paboTaTb B KONNEKTUBE, TONEPAHTHO
(0bLWeKyNbTypHbIE BOCMPUHUMAs coumanbHble, 3TU4eCckne, KOHPECCNOHANbHbIE 1
KOMMNeTeHL M) KyNbTypHbIE pasnnyuns
OK-7
(0bLweKynbTypHbIE CNoCcOBHOCTb K camoopraHnsauum n camoobpasoBaHmio
KoMneTeHuunn)
OlK-1 CMNOCOBHOCTBIO MPUMEHSITh 3HAHUE NOAXOA0B K YNPaBeHNIO
(NMpodpeccmoHanbHble KA4ECTROM P ynp
KOMreTeHuun)

B pes3ynbtate 0CBOEHUS OUCUMUMANHBI CTYOEHT:

1. DONXEH 3HaThb:

- KBannrkaunoHHble TpeboBaHms K NHXEHepy;

- UICTOPUIO Pa3BUTUS YNpaBieHUs Ka4eCTBOM;

- 6bITb NPUBEPXEHHbIM NPUHLUMNAM BCeobLlero ynpaBneHns Ka4ecTBoM;

- OCHOBHbIe NoAxo4bl K ynpaBneHNo Ka4eCTBOM;

- OCHOBbI 3aKOHOATeNbCTBA MO 3awmTe npas NoTpebuTens, oxpaHbl TpyOa 1 oKpyXatoLen cpeab;
- MeXyHapoHble CTaHOapTbl cMcTeM obecneyeHns Ka4ecTBa.

2. NONXEeH yMeTb:

- UICNONb30BaTb HOPMATMBHbIE MPABOBbLIE AOKYMEHTbI MO YNPABAEHUIO KA4ECTBOM:;

- 6bITb CNOCOOHbLIM paboTaTb C MHpOPMALEA;

- HAX0AMUTb OPraHM3aUMOHHO-YNPaBNEHYECKME PEWEHNS MO YNPaBNEHNIO KAYECTBOM HA OCHOBE
MMEIOWMXCS OaHHbIX;

- BNafeTb 7 NpOCTbIMM METOAAMW aHaNM3a 1 ynpaBneHns Ka4eCTBOM.
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3. 0ONXeH BnageTb:

- KyNbTYpOiA MblwneHns, 6biTb CNOCOOHBIM K BOCNPUSATUIO, 0600LWEHNIO 1 aHann3y MHopMaumu,
NOCTaHOBKe Lieneli B 06nacTtu ka4ecTsa u Bolbopy nyTei Nx [OCTUXEHUS;

- OCHOBHbIMW UHCTPYMEHTaMW YNpaBneHUsi Ka4eCTBOM, MHGDOPMALIMOHHBIMM TEXHONOMUSIMA B
obecnevyeHnn Kka4ecTsa;

- METOAAMUN N3YHeHUs], MNNaHNPOBAaHMS, YNPaBNEeHNs 1 ayOuTa CUCTEM KaYecTBa.
4. nONXeH OEeMOHCTPNPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

- CNOCOBHOCTb nnaHnpoBaTtb, MPMBMBATb HaBblKN N KOHCYNIbTUPOBATb p8.60THI/IKOB BCEX
no,upas,ueneHMVl no opraHm3aunn OEeNCTBUNA, HanpaefeHHbIX Ha HENpPepbiBHOE yny4dlleHne Ka4ecCTBa,

- TOTOBHOCTb y4acTBOBaTb B pa3paboTke cTpaterun opraHnsaumm B obnacTu ynpaeneHus
Ka4eCTBOM;

- FOTOBHOCTb HECTW OTBETCTBEHHOCTb 3a NMPUHATbIE ynpaBneH4YeCkne peleHns;
- FOTOBHOCTb K KOOrnepauum ¢ konneramm m pa60Te B KONNeKTnBe.

4. CTpyKTypa u cogepxaHve oUCLUUNIUHBLI Moayns
Obwas TpyooeMKoCTb AMCLMMNANHBI COCTaBNSIET 4 3a4eTHbIX(ble) eanHuu(bl) 144 yaca(os).
dopma NPOMEXYTOYHOr0 KOHTPONS AUCLMMNANHBI 9K3aMeH B 1 cemecTpe.

CyMMapHo no AMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONM4YecTBO Anst AOoMnycKa K 3a4eTy
28 6annos.

86 bannos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (Xop.);

55-70 6annos - "ynoBneTBOpUTENLHO" (YAO0B.);

54 6anna n MeHee - "HeyIOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa 1 coamepXxaHue ayauTopHon paboTbl N0 AUCLMNNUHE/ MOAYIO
TemaTtnyecknn nnaH gUCLUNIUHbI/MOAYNS

Buabl v yachbl
Pasgen ayauTopHOM paboThbl,
Henens MX TPYA0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")v;lr;m;“b'/ Cemectp cemecTpa (B yacax) KOHTpoOnsi
Nekumm MpakTnueckuelabopartopHbie
3aHATUSA pabotbi
Tema 1.
1 KeanudumkaunoHHas 1 1 1 5 0 ANCKYyCCUS
" [xapaktepucTtuka
BbINYCKHNKa
Tema 2.
) |_|p0VI3BO,D,CTBeHHO-TeXHC ﬂOF.i/I‘-Ie()Kan 1 o 0 ONCKYyCCUsA
" |BesaTenbHOCTb
VHXEHepoB
Tema 3.
3 OpFaHI/IBaLI,I/IOHHO-yI'IpaBf'IeHEiIeCKaﬂ 3 1 ) 0 ONCKYyCCUA
" |0esaTenbHOCTb
NHXeHepoB
Tema 4.
Hay4Ho-n BaT
4. ady4yHoO-nccnenosartenbd KaFI1 4 1 o 0 ONCKYyCCUsA
nedaTenbHOCTb
VHXEHepoB
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Buabl n yachbl
ayauTopHOM paboThbl,

Pasnen
H MX TPYA0EeMKOCTb
N ,D,ulc\:nuunnunbll CemecTp), ezgg:a (B yacax) TeK‘I'("c')"':T‘:)ﬁgpr'
oayns Nek ImI'IpaKTW-lecm/leJ1a60pa1'op|-||>|e
u 3aHATUSA pa60TbI

Tema 5. KoHuenumns

TQM - Bceobuiero acce
S. MeHeOXMeHTa Ka4yecTea 1 5.6 2 4 0

Tema 6. Victopus ANCKyCcCuS
6. pazsutus TQM 1 78 2 4 0

Tema 7. TeHaoeHUMN
7. |pazsuTtug TQM B XXI 1 9,10 2 4 0 Anckycens

BEKE
8. Tema 8. Sontouus 1 11,12 5 4 0 pedepat

noHaTusa Kayecrtso.

Tema 9. CtaHoapThbl
9. MCO cepwum 9000. 1 13,14 | 2 4 0 Anckycena
rOCT UCO 9000-2011.

Tema 10. Mooenb

10.|cuctembl MeHegXMeHTa 1 15,16 2 4 0 Anckyceus
KayecTsa.
Tema 11. Cucrema KOHTPONbHas
11.|akonornyeckoro 1 17,18 2 4 0 Toyka
MEHeOXMeHTa.
Tema . NToroeas 1 0 0 0 3K3aMeH
doopma KOHTpons
NToro 18 36 0

4.2 CopepxaHue oUCLUNMUHbBI
Tema 1. KBanucpukaumoHHasi xapakTepucTmka BbiMyCKHUKA
JNeKunoHHoe 3aHsitne (1 yaca(os)):

denepanbHbI FOCYy0apCTBEHHbIN 06pa3oBaTeNbHbI CTaHAAPT BbICWEro NPOgEeCcCMoHaibHOro
obpasoBaHus No HanpaeneHuto noarotoskk 27.03.02 YnpasneHue ka4yecTsoM. 3anaqu
npogpeccnoHanbHOM OeATeNbHOCTU BbiNMyCKHUKA.

npaktnyeckoe 3aHsitne (2 4aca(os)):

O61BbekTbl NPOKECCUOHANTBHON AEATENBHOCTM BbIMYCKHMKA.

Tema 2. NMpoun3BoacTBEHHO-TEXHONOIMYECKasa AeATeNIbHOCTb UHXEHEepPOB
JNeKLuMoHHoe 3aHsiTue (1 Haca(os)):

HenpepblBHOE 1ccnenoBaHne NPON3BOACTBEHHbIX NMPOLIECCOB, BbiSIBNEHNE HEOOX0 AMMbIX
YCOBEPLEHCTBOBAHWIA, TEXHONOrMYECKNE OCHOBbI (DOPMUPOBAHMS Ka4ecTBa U NPON3BOAMTENBHOCTY
Tpyna, MeTponornyeckoe obecneyeHne NpoekTNpoBaHus, paspaboTka METOA0B 1 CPELCTB
nosbllleHnsa 6e3onacHoCTH.

npaKkTundeckoe 3aHsitne (2 yaca(os)):

OpraHunsaums nHOOpPMaLMOHHbIX TEXHONOMMIA B yNpaBneH Ka4eCTBOM, OCYLLECTBEHNE
cepTudomKaLnm CUCTEM yrpaBneHns Ka4eCcTBOM, NpPoBedeHe METPOIOrMYEeCKO NPOBEPKM CPELCTB
N3MEPEHUI.

Tema 3. OpraHusauuoHHO-yNpaseHYecKas AesTe/IbHOCTb MHXEeHEepOoB
nekumnoHHoe 3aHsiTne (1 yaca(os)):

OpraHunsauns oencTenin ons obecneyveHns apdEKTUBHOM paboTbl CUCTEMbI YNPaBNEHUS
Ka4yeCTBOM, OpraHu3aums cnyx6bl ynpasneHus NepcoHanom, CoaepXaHue ynpaBneH4eckoro yyeTa,
MHBECTULNW.
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npaKkTudeckoe 3aHsitne (2 yaca(os)):

YnpaBneHve matepuanbHbiMU 1 UHGPOPMALIMOHHBIMU NOTOKAMU, OpraHn3aLms KOHTPONS 1
NPOBELEHUS UCTIbITAHWUIA, OpraHM3aLmns MEPONPUSTUAI MO YIYYLWEHMIO KAYeCcTBa NPOAyKLMNA 1 YCyr.

Tema 4. HayuyHo-uccnepoBatenbcKas AesiTe/IbHOCTb MHXEHepoB
JNeKunoHHoe 3aHsitne (1 yaca(os)):

Ob6ecneyeHmne KayecTBa UCMbITaHWii, pa3paboTka 1 nccnenoBaHne Mogenei CMCTEM yrpasneHus
Ka4yecTBOM, pa3paboTka 1 aHann3 apdEKTUBHLIX METOAO0B 00ecneyeHns kavecTea

npaktnyeckoe 3aHsitne (2 4aca(os)):

WccnepoBaHne MeToo0B NNaHNpOBaHWS KavyecTBa, uccnenosaHme n paspaboTtka NprHLMNOB
obecnevyeHns n ynpaBneHns Ka4eCTBOM NPOAYKLUM U YCAyT.

Tema 5. KoHuenuusa TQM - Bceobliero MeHen)XMeHTa KayecTBa
JNleKLLMOHHOe 3aHsiTue (2 Haca(os)):

XapakTepHble 0CO6EHHOCTM rnobanbHOro pbiHka. PakTopbl YCTOMYMBOCTY OpraHn3aumnm.
OcobeHHocTu BHeapeHus TQM B Poccun.

npaktnyeckoe 3aHsitne (4 4aca(os)):

CepTtugoukaumsa cMcTeM MEHeOXMEHTa Ka4yecTBa.

Tema 6. UcTopus pazsutna TQM

neKuMnoHHoe 3aHsiThe (2 yaca(os)):

Pasentue MmeHenxmeHTa kavectea. Cucrtema Tennopa. Lukn ynpasnenns PDCA.
npakTudeckoe 3aHsitne (4 yaca(os)):

PassuTtune 3awmthbl npas n0Tpe6|/|Tene|7| Ha NH(popMaLMIO O Ka4yecTBe. |/|CTOpI/I$I pa3BUTUA
CTaTUCTUHECKMX NMOAX000B K yrpaBJ/IEHNIO Ka4eCTBOM.

Tema 7. TeHpeHuun passutus TQM B XXI Beke
JNleKLMoOHHOoe 3aHsiTne (2 4yaca(oB)):

KntoueBble NOHATUS coumnanbHO-aKOHOMUYecKon popmaumm XXI| Beka - Kavectso, 3HaHWS
(vHpopmaums), Henosex.

npakTnyeckoe 3aHsitne (4 4aca(os)):

ObyyeHune - chopma xun3Hu paboTHrka npeanpuatia XXI seka.
Tema 8. IBontoumns noHaTus Kauecrso.

NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

1. MpuHUMNbI yNnyylweHns kayecTsa. BnusHue ynpaBneHns ka4eCTBOM Ha 3KOHOMUYECKUIA yCnex
npeanpuaTns. 2. OKOHOMUYecKas apPEeKTUBHOCTb YNyUdlEHNS KaYecTBa. 3. DKOHOMUYECKN
onTUManbHoe KayecTBo. AHanms 6paka n notepb OT bpaka.

npaktnyeckoe 3aHsitne (4 4aca(os)):

LeaTenbHOCTb MexXOyHapoAHbIX OpraHn3aumii B obnacTtu kayecTsa.
Tema 9. Cranpaptbl UCO cepumn 9000. TOCT UCO 9000-2011.
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

OCHOBHble NpuHUMMbI, sBAstowmecs 6a3on ctaHoapto cepun 9000. MNMyTn NOBbIWEHUS KaYecTBa.
OcHoBHble (PaKTOpbl COBEPLIEHCTBOBAHNS YNPaBNEHNS Ka4eCTBOM NPOoayKLNN.

npakTnyeckoe 3aHsitne (4 4aca(os)):

OcHosHble nonoxenua FOCT NCO 9000-2011.

Tema 10. Moaoenb cucteMbl MeHeA)XMEHTa KayecTBa.
JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

MpoueccHbin nogxon. OCHoBa NPOLECCHOro Noaxoaa.
npakTtnyeckoe 3aHsitne (4 4aca(os)):

Llenn n 3apgayun npoueccHoro nogxona.

Tema 11. Cuctema 3KONorn4eckoro MeHe A )KMeHTa.
neKuMnoHHoe 3aHsiTne (2 yaca(os)):

KTPOHHEBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbii Homep 86815917 5 AE
Ctpanuua 6 13 12. 11} yLH,l:[

o



Mporpamma ancumnnuHbl "BeeneHve B cneumanbHocTb"; 27.03.02 YnpaeneHne ka4ecTBoM; npodeccop, 4.H. (Npodeccop) XamuaynnmHa
I.P., accucteHT, 6/c tOHycoea I".P.

Cuctema ctaHgaptoB MICO cepum 14000. OcHoBHble TpeboBaHUsi, NpeabsBNsSiEMble K OpraHM3aumm
ctaHgaptamum NICO cepumn 14000.

npakTnyeckoe 3aHsitne (4 4aca(os)):
Mpun4YmHbl pa3paboTky U BHEAPEHUS CUCTEM 3KONIOMMYECKOr0 MEHEOXXMEHTa Ha NPeanpUsATUSX.

4.3 CTpyKTypa 1 copgepXxaHue caMOCTOSITENIbHOM paboTbl AUCUMMINHBI (MOLYNSA)

Bupbl
N Paspen Cemect Hepens | camocTtositenbHom [TpynoeMKOCTb g&%ﬂ:g;?:;gzg;
AducumnnmHbl pcemecrpa paboTbl (B yacax) 260TbI
CTyOEeHTOB P

Tema 1.
KeanudumkaunoHHas noaroToBka K

1. 1
XapakTepucTuka 1 AncKyccum 6 Anckycens
BbIMNYCKHMKA
Tema 2.
[Mpon3BoaCTBEHHO-TEXHQNOrpYE KA NoAroToBka K

2. NEeATEeNbHOCTb f 2 anckyccum 6 Anckycens
NHXEHEPOB
Tema 3.
OpraHunaaumoHHOo-ynpasfieHyecKas noaroToBka K

S. NEeATENbHOCTb 1 3 anckKyccum 6 Anckyccns
NHXEHepoB
Tema 4.
Hay4Ho-nccnepnosarenbgka NoAroToBka K

4. NEeATEeNbHOCTb L 4 anckyccum 6 Anckyccns
NHXEHEepPOB
Tema 5. KoHuenumns
TQM - B r noaroToBka K

5 Q ceobuero 1 5.6 |noAroToeka 6 scce
MeHeOXMeHTa KayecTea acce
Tema 6. icTtopus noAroToBka K

6. passutnsg TQM 1 7.8 Anckyccum 6 Anckyccns
Tema 7. TeHoeHUMM

7. |passutusa TQM B XXI 1 9,10 rnoaroroska k 6 Anckyccus

AncKyccum
BEKE
Tema 8. Ssontoumns NnoaroToBka K
. . 1

8 noHATMA KayvecTso. 1,12 pedpeparty 6 pecpepar
Tema 11. Cuctema noaroToBka K

11.|]akonornyeckoro 1 17,18 [KOHTPONbHOM 6 $8:|;§oanaﬂ
MEeHeOXMeHTa. TOYKe
NTtoro 54

5. ObpasoBatenbHble TEXHONIOTUK, BK/TKOYas UHTEepaKTUBHblie POpPMbl 06yYeHUs
PeweHne keiicos.
BbicTynneHus ¢ goknagamm n npeseHTauusmu.

6. OLeHOYHble cpeacTBa ANs TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOWM
aTTecrauum rno MToram OCBOeHUsi AUCLUMINHDBI U y4eOHO-MeToauyeckoe obecneyeHune
camocTosiTeNIbHOM paboThbl CTYAEHTOB

Tema 1. KBanudmkaumoHHasa xapakTepuctuka BbiMyCKHMKa

PernctpaumoHHbin Homep 86815917
CrtpaHnua 7 us 12.

2
1184

AE
HH

PHEORM,

KETPOHHBH

o

<
B

EPCHTET

AHATTAMECKAR CrCTEMA KPY



Mporpamma ancumnnuHbl "BeeneHve B cneumanbHocTb"; 27.03.02 YnpaeneHne ka4ecTBoM; npodeccop, 4.H. (Npodeccop) XamuaynnmHa
I.P., accucteHT, 6/c tOHycoea I".P.

LMCKYCCUS , NPUMEPHbIE BONPOCHI:

MecTo nHxeHepa B coBpeMeHHOM obpa3oBaHun. NHxeHepHoe obpasoBaHue B KazaHckoMm
denepanbHOM YHUBEpcUTeTe.

Tema 2. Mpon3BoACTBEHHO-TEXHONIOIMYECKas AeATe/IbHOCTb MHXEHEPOB
LNCKYCCUS , NPUMEPHbIE BONPOCHI:

Mpoun3BOACTBEHHO-TEXHOMOMMYECKask KOMNETEHTHOCTb: CYWHOCTb U 3HaYEHMNe B NPOPeCCUOHaNbHOM
obpasoBaHun cTyaeHToB. Ponb obwenpodeccmoHanbHbiX ANCUMNANH B (OOPMUPOBaHNM
NPOV3BOACTBEHHO-TEXHONOrMYECKON KOMNETEHTHOCTY CTYAEHTOB.

Tema 3. OpraHn3aumnoHHO-yNpaBieHYecKas OesATeNlbHOCTb MHXEHEepPOB
LOUCKYCCUS , NPUMEPHbIEe BOMPOCHI:

Ponb opraHn3aLmoHHO-ynpaBneH4YeCcKnx KOMNETEHUNA AN COBPEMEHHOrO nHXeHepa. duarHocTuka
pa3suTtns OYK nHxeHepos.

Tema 4. HayuyHo-uccnepoBatenbckas AesTeIbHOCTb MHXEHepOoB
LVCKYCCMS , MPUMEPHbIE BOMPOCHI:

MPOBJTEMblI POCCUNCKOIO HAYYHO-UHXEHEPHOIO COOBILECTBA
Tema 5. KoHuenuus TQM - BceobLiero meHen)XmeHTa KayecTBa

acce , NPUMEpPHbIE TEMbI:

Oby4yeHne - chopma Xn3Hu paboTtHrka npeanpuatusa XXI seka.

Tema 6. UcTopusa passutua TQM

LVCKYCCMS , MPUMEPHbIE BOMPOCHI:

PassuTtne cnctemMbl B3aMMOOTHOLLEHWIA NOCTaBLLWK - I'IOTpe6I/ITefIb B paMKax TQM: aMepI/IKaHCKVII7I "
AMNOHCKWUI ONbIT, MOAENb HOBbIX B3AUMOOTHOLIEHWA.

Tema 7. TeHpeHuun passutus TQM B XXI Beke
ANCKYCCUSA , MPUMEpPHbIE BOMPOCHI:

SBonoOLUNS OCHOBOMONAaratwWmx NPYHUUMNOB MEHEOXXMEHTA Ka4yecTBa U X UCMONb30BaHNe B
obpasoBaTesibHbIX cUCTEMAXx

Tema 8. OBontoumns noHsTUS Kavecrtso.
pedoepart , NPUMEpPHbIE TEMbI:

1. KauyectBo npoaykumm \ ycnyr. TpeboBaHus k kadecTsy. [MokasaTtenu kavectsa. OueHka
nokasarenen ka4ecTtsa. 2. IBONOUUNS ypaBneHNs Ka4ecTBoM. 3. POCCMICKMIA OMbIT ynpasneHus
KauyecTBoM. 4. 3apybexHblin ONbIT ynpaBneHns ka4ectsoM. 5. CoBpeMeHHas KOHUEenuus
MeHenxMeHTa kadectea TQM.6. 8 npMHLMNOB MEHe4XMeHTa Ka4yeCcTBa, NONOXEHHbIE B OCHOBY
MEeXAyHapoAHbIX cTaHoapToB. 7. MexayHapoaHas opraHmsaums no ctaHgaptvsaumu, ee CTpykTypa
n uenun. 8. Cuctema ctaHgaptoB MICO. 9. Ponb pykoBoacTBa opraHusaumm B pa3paboTke u
BHegpeHun CMK. 10. Cuctema ynpasneHus kadectsom npoaykumu. 11.Kavectso n
yLOBNETBOPEHHOCTb NOTPebUTENs. OCHOBHbIE NOKa3aTenu Kayectsa npoaykta \ yCnyrm ¢ To4ku
3peHunst notpebuteneir. 12. MNpoueccHolin noaxon kK CMK. Mogenbs CMK, ocHOBaHHast Ha NPOLLECCHOM
noaoxone. 13. MNMonutuka v uenn opraHm3aumm B obnacTtu kavectea. okymeHtauns 8 CMK. 14.
OueHka CMK. lNokasartenu oueHkn CMK. Ayaut. 15. dopMmpoBaHme ctpaTterum, TakTukn n
Kpatkocpo4Hoe nnaHmposaHue B CMK. 16. MenenxmeHT pecypcos B CMK. CywHocTb, BUAbl
pecypcoB opraHusaumun. YnpaeneHue pecypcamu. 17. CylwHoCTb 1 knaccugukaums
6u3Hec-npoLeccoB opraHnaaummn. Cuctema ynpasneHums npoLeccamy opraHnsaumu.

Tema 9. Cranpaptbl UCO cepum 9000. TOCT UCO 9000-2011.
Tema 10. Mopenb cucteMbl MeHe A)XMEHTa KayecTBa.

Tema 11. Cuctema 3KONOrM4ecKkoro MeHe o)XXMeHTa.
KOHTPONbHAas To4Ka , NpUMepPHbIE BONPOCHI:

Tema . UToroesasi popma KOHTpons

MpvMepHble BOMPOCHI K 9K3aMeHY:
1. CywwHoCTb kKayecTsa.

KETPOHHBH
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. AKTyanbHoCTb Npobnembl yrpaBneHnsi Ka4eCTBOM B YCNOBUSIX PbIHOYHON 9KOHOMUKMN.
. KauectBo npoaykuun \ ycnyr. TpeboBaHus k kadecTsy. [lokasarenu kayecTsa.

. OueHka nokasaTenemn KkayecTea.

. TepMuHbl 1 onpefeneHns cucTeMbl MeHegXxmeHTa kadyectsa CMK.

. OBONIOLMS YNPaABNEHNS KA4ECTBOM.

. Poccuinckunii onbiT ynpaeneHns Ka4eCTBOM.

. 3apybexHblii ONbIT yNpaBneHNs Ka4eCTBOM.

9. CoBpeMeHHas KoHLenunsa MeHenxmeHTa kadectsa TQM.

10. 8 NPMHUMNOB MEHEOXMEHTA KA4eCTBa, NONOXEHHbIE B OCHOBY MEXAYHAapPOAHbIX CTaHLAPTOB.
11. MexayHapooHas opraHusauust no ctaHgapTusaunn, ee CTpykTypa v Lenu.

12. Cuctema crangaptos NCO.

13. Ponb pykoBoacTBa opraHmaaumm B paspabotke n BHeapeHun CMK.

14. Cuctema ynpasneHns Ka4eCTBOM NpoayKLMK.

15. .Ka4yecTBO 1 yooBNEeTBOPEHHOCTb NoTpebutens. OCHOBHblE NoKa3aTenu kadecTea npoaykra \
YCNYr C TOYKM 3peHnst notpebutenen.

16. MNpoueccHbin noaxon k CMK. Mogens CMK, ocHoBaHHast Ha NpoLECCHOM Noaxoae.
17. MonnTrka n uenm opraHnsauum B 06nactu kayecTsa.

18. HokymeHTtauusa B CMK.

19. OueHka CMK. NMokasatenu oueHkn CMK. Ayaur.

20. dopmmpoBaHue cTparterum, TakTukn n KpaTtkocpoyHoe nnaHnposaHne 8 CMK.

21. MeHenxmeHT pecypcos B CMK. CywHocTb, BUAbl pecypcos opraHu3auun. YnpasneHve
pecypcamu.

22. CywHoCTb 1 Knaccugukaums busHec-npoLeccoB opraHM3aunm.

23. Cuctema ynpaBneHns npoueccamu opraHnsaunm.

24. YnpaBneHue npoueccamu, CBA3aHHbIMU C NOTPebUTENSMU, NOCTaBLMUKAMU.

25. MOHUTOPUHT 1 n3MepeHne NPoLLeCCOB.

26. YnpasneHue HecooTBeTCTBYOWen npoaykunen 8 CMK.

27. OpraHusaums pabot no ctaHoaptuaaumm B P®. NpaBoBbie OCHOBbLI CTaHOapTM3aLMK.
28. CywHoCTb 1 copepxaHue ceptudpmkaumn. NpasosBblie OCHOBbI cepTuunkaumnn.

29. Obs3aTenbHas n pobpoBonbHaa cepTudmkaums.

30. MeTponoruyeckas cnyxba B P®. Ee ponb 1 3anayn B ynpasneHun ka4ecTsoMm. [paBoBble
OCHOBbI METPONOMNN.

31. Poccuiickas cuctema kanmbpoBkuy 1 NPOBEPKM CPEenCTB U3MEPEHMS

32. KeanumeTpus kak Hayka. Metoabl kBanumeTpuu. 9KcnepTHble MeTobl. [uarpammsl crnkassbl.
MNpon3BOACTBEHHbBIE 1 NOTPEOUTENBCKME AOMYCKMU.

33. OCHOBHblE METOAbI YIPABNEHNS Ka4€CTBOM.

34. OueHka 3aTpaTt Ha MeHeXMEHT KayecTsa.

35. KoHuenuusa pa3sntns HaUMOHaNbHOM CUCTEMbI CTaHOAPTU3aLMW.

36. MNpemun n koHKypcobl B obnacTn kavectsa. EFQM. Matpuua oueHkn RADAR.

0O NO O~ WN

7.1. OcHOBHas nuTeparypa:

1. BuHorpagos J1. B. Cpenctea u Metonbl ynpaeneHus kadectsom: YuebHoe nocobwue / J1.B.
BuHorpapos, B.l1. CemeHos, B.C. bypbinos. - M.: HALL UH®PA-M, 2013. - 220 c.: 60x90 1/16. -
(Bbicwee obpasoBaHue: bakanaspuart). (nepennet) ISBN 978-5-16-005584-8, 500 ak3. (npodunb
MeHenXMeHT) http://znanium.com/bookread.php?book=346176

2. YnpaBneHue ka4yecTBoM: YyebHoe nocobue / B.E. Marep. - M.: UH®PA-M, 2012. - 176 ¢.:60x90
1/16. - (Bbicwee obpasosaHue). (nepennet) ISBN 978-5-16-004764-5, 1000 ak3. http:/

znanium.com/bookread.php?book=229103
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3. Muxeesa E. H. YnpasneHue kavyectBoM: YuebHuk / E.H. Muxeesa, M.B. CepolwTaH. - 2-e nsg.,
ucnp. n gon. - M.: Jawkos n K, 2012. - 532 c.: 60x84 1/16. (nepenneTt) ISBN 978-5-394-01078-1,
1500 ak3. (onsg SkoHOMUKa 1 ynpaeneHue) http://znanium.com/bookread.php?book=336613

4. CaxuH O B Ayont kayecTtBa ons NOCTOSHHOrO ynydweHus: YuebHoe nocobue / HO.B. CaxuH,
H.M. MneTHeBa. - M.: HALL UHD®PA-M, 2014. - 112 c¢.: 60x90 1/16. - (Bbicwee
obpasoBaHue:bakanaepwuar). (nepennet) ISBN 978-5-16-009010-8, 500 aka.
http://znanium.com/bookread.php?book=418185

5. Wectonan tO. T. YnpaBneHue kavectsoM: YuebHoe nocobue / KO.T. Wectonan, B.[. Lopodees,
H.1O. Wectonan, 3.A. AHgpeesa. - M.: IHOPA-M, 2011. - 331 c.: 60x90 1/16. - (Bbicwee
obpasosaHue). (nepennet) ISBN 978-5-16-003321-1, 1000 3k3. (657000 YK)
http://znanium.com/bookread.php?book=251045

7.2. JlononHuTenbHasa nuteparypa:

1. YnpaBneHune kavecTtBoM: YuebHuk / O.B. ApncTos. - 2-e naa., nepepab. n gon. - M.: HAL|
NHoppa-M, 2013. - 224 c.: 60x90 1/16. - (Bbicwee obpasoBaHue: bakanaspuar). (nepennet) ISBN
978-5-16-005652-4, 700 3k3. http://znanium.com/bookread.php?book=375269

2. YnpaBneHue ka4yecTBoM: Yyeb. nocobue / C.IM. KoHonnes. - M.: UH®PA-M, 2009. - 252 c.: 60x90
1/16. - (Bbicwee obpazosaHue). (nepennet) ISBN 978-5-16-003562-8, 2000 aka3. http:/

znanium.com/bookread.php?book=159084

7.3. UHTepHeT-pecypcChbl:
Bcepoccuinckas opraHnsaumnsa kavecrtsa - http://www.ckovok.ru/

KomnnekcHbIli 1 0630pHbIi cainT XxypHana "CtaHaapTbl U KAYECTBO" 1 €ro NPUNOXEHNUIA, PEXNM
noctyna ceobofHsbiit - http://ria-stk.ru/

KoMnnekcHbI 1 0630pHbI caiT Mo MEHEOXMEHTY KA4eCcTBa, PEeXNM A0CTyrna CBOOOLHBI -
http://www.qualitydigest.com/

Caitt Beepoccuiickoro HAW ctanpaptnsaumm, pexmm goctyna cBoboaHbii - http://www.vniis.ru/
CaiiT opraHa no ceptugomkaunn, pexmnm gocTtyna ceobodHblii - http://ros-test.ru/
Cairt UeHTtpa ceptmudounkaummn NCO, pexum goctyna cBobonHblit - http://www.iso-centr.ru/

8. MarepuanbHo-TexHU4yeckoe obecrneyeHne QUCLUMUNINHbI(MOAYNS)

OcBoeHve oncuunnuvHbl "BeeneHune B cneumanbHOCTL" npegnonaraet MCnonb3oBaHve cnegyowero
MaTepuanbHO-TEXHNYECKOro 0becneyeHuns:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

KomnbtoTepHbIl kKnacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboymx MECT CTYAEHTOB, BK/IHOYAOLWMX KOMMbIOTEPHbIN CTOM, CTYN, NEPCOHANbHbIA KOMMbLIOTEP,
NVLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIV JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKNIOYEHbI K KOPNOPaTMBHON KOMMbioTepHON ceTn KDY n
HaxoOsTCs B €4MHOM OOMEHe.

YyebHble 1 MeToamnyeckme nocobus.

Mporpamma cocTtasneHa B cootBeTcTBumM ¢ TpeboBaHnsmm GrOC BINO 1 y4ebHbIM nnaHoM no
HanpasneHuio 27.03.02 "YnpasneHne ka4ecTsoM" 1 NPOJOVI0 NOArOTOBKU HE NpeayCMOTPEHO .

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbii Homep 86815917 5AE
CrtpaHnua 11 n3 12. 111 yHlf[

S OEMALIGH



Mporpamma ancumnnuHbl "BeeneHve B cneumanbHocTb"; 27.03.02 YnpaeneHne ka4ecTBoM; npodeccop, 4.H. (Npodeccop) XamuaynnmHa
I.P., accucteHT, 6/c tOHycoea I".P.

ABTOpP(bI):

XamuagynnuHa I.P.
tOHycosa I".P.

" 201 __r.
PeueH3eHT(bl):

Cokonosa E.A.

" 201 __r.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

BAE
il YHH

A 5 (1,

PervnctpaunoHHbiii Homep 86815917
CrtpaHnua 12 n3 12.

o



