Mporpamma omcuunnmHel "Cuctema MmeHegxmeHTa kadectsa"; 38.03.02 MeHeOXMEHT; OOLEHT, K.H. (poueHT) Buktemuposa M.X. , ctapwwmia
npenogaeatens, 6/c MansikuH P.B.

MWUHWCTEPCTBO HAYKW /1 BbICLWWEMO OBPA30BAHNSA POCCUNCKOW dEOEPALIA
denepanbHoe rocy1apcTBEHHOE aBTOHOMHOE 06pa3oBaTeNibHOE yYpexaeHne
BbiCWero obpasoBaHms

"KazaHckuin (NpuBonxckuin) dpenepanbHblil yHusepcutet”
LleHTp 6akanaBpuata MeHeoXMeHT

W OF
W PEL,e
& Ly

nognucaHo 3ﬂeKTpOHHO-UMCppOBOﬁ nognnucero

I'Iporpamma ANCLUUMNINHDbI
Cucrtema meHepoxmeHTta kavyectea b1.B.0J1.7

HanpasneHue nogrotosku: 38.03.02 - MeHeoXMEHT

[Mpodomnb NoAroToBkKU: busHec-aHannTVkKa B ynpaBneHYeCkon AeaTenbHOCTH
KBanudvkauus BbinyckHuka: bakanasp

dopma 0by4eHns: g4HOE

SA3blk 00y4eHMS: pycCcKuii

AsTtop(bl):

Buktemuposa M.X. , MansknH P.b.

PeueH3eHT(bl):

KaneHckas H.B.

COIMACOBAHO:
3asenyowmin(asn) kadpenpon: KaneHckasa H. B.
lMpoTtokon 3acepaHus kagenpbl No or" " 201_r

YuyebHo-mMeToanyeckas kommccums VIHCTUTyTa ynpaBneHns, SKOHOMUKN 1 PUHAHCOB (LIEHTP
b6akanaBpvaTa: MEHEXMEHT):
MpoTokon 3acenaHnsa YMK No or" " 201 _r

PernctpaunoHHbii No 9499

KTPOHHB H
BEPCPITET

TAHECAAR CHTTEMA Ky

DAE
PervcrtpaumnoHHblii Homep 9499 BEE YH H

ARl | AL O



Mporpamma omcuunnmHel "Cuctema MmeHegxmeHTa kadectsa"; 38.03.02 MeHeOXMEHT; OOLEHT, K.H. (poueHT) Buktemuposa M.X. , ctapwwmia
npenogaeatens, 6/c MansikuH P.B.

CopepxaHue
1. Llenn ocBoeHns oucuunanHbl
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Mporpammy ancumnnnHbl paspaboTan(a)(n) LoueHT, K.H. (aoueHT) Bbuktemmnposa M.X. kadpenpa
9KOHOMUKN 1 Npon3BoacTea Boicwas wkona OTKPbITbIA MIHCTUTYT MHHOBALMOHHOIO,
TEXHONOrMYeCcKoro n coumanbHoro passutnsg , Milyausha.Biktemirova@kpfu.ru ; ctapwmii
npenopnasarens, 6/c ManskuH P.B. kadenpa mapketnHra Beicwas wkona OTKPbITbIA UHCTUTYT
WHHOBALMOHHOI0, TEXHONOMMYECKOro 1 counanbHoro passntus , RBPalyakin@kpfu.ru

1. LLlenu ocBoeHUs AMCLUUMIUHDI

OsnageHvie NpUHLMNAMN 1 METOLAMMN CUCTEM MEHELXMEHTA Ka4yecTBa, HE0bXxoANMbIMK NS
OpraHM3aummn 1 ycrnewHoro BeAeHNs KOMMEPYECKO LesTeNbHOCTU NPEanPUATIS 1 BbiMycka
KOHKYPEHTOCNOCOOHO NpoayKLMn

2. MecTO oMcUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpamMmmbl BbICLLETO
npocpeccuoHanbHoOro o6pasosaHus

JaHHas yyebHas oncumnnnHa BktodeHa B pasgen "61.B.0 0.7 OucumnnmHel (Mogynun)" OCHOBHOW
obpasoBaTtenbHol nporpammbl 38.03.02 MeHeAXMEHT 1 OTHOCUTCS K 00A3aTe/lbHbIM OUCLIUMIMHAM.
OcBavBaeTcs Ha 3 Kypce, 5 cemecTp.

N3yyeHuto aucumnnmHbl "Cuctema MeHeoXMeHTa Ka4yecTa" npeawecTsyeT OCBOEHNE ONCUMMINH
"OcHoBbl MeHenxMeHTa", "MapkeTuHr", "LlokyMeHTaunoHHoe obecneyeHne MapKeTUHroBOM
neaTenbHOCTU". 3HaHWS, NOyYeHHble B pe3ynbTaTte U3Yy4YeHUs OaHHOro Kypca, 6yayT MCNonb30BaHbl

npu HanucaxHun BKP.

3. KomneteHuuu obyuaroLerocs, hopMmpyemble B pe3ynbTate 0CBOEHUS AUCLUMIUHDI
/mopynsi

B pesynbTate 0CBOEHUSI AMCLMNNNHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwucpoBka

LLinchp komneteHumu npuobpeTaeMon KOMMNeTeHL N
MK-13 yMeHue MoennpoBaTbh B3Hec-npoLecchl 1 NCMonb30BaTh
(NMpodheccmoHanbHble MeTodbl peopraHm3auunn 6M3Hec-NpPoLEeccoB B NPaKTUYECKOM
KOMMNeTeHuunm) NEeATeNbHOCTM OpraHmM3aumm
MK-20 BNafeHvne HaBblkaMn NOAroTOBKN OPraHN3aunoHHbIX U
(npodhbeccmoHanbHble pacnopsaanTenbHbIX OOKYMEHTOB, HEOOXOAUMbIX A5 CO3OaHUs
KoMMeTeHuunn) HOBbIX NPeANPUHUMATENbCKNX CTPYKTYP
MK-3 BNafeHne HaBblkamn CTpaTermyeckoro aHanmaa, paspaboTku n
(NMpodheccmoHanbHble OCYLLEeCTBNEHNSA cTpaTernn opraHn3aumnm, HarnpasneHHon Ha
KOMMNeTeHunm) obecneyeHne KOHKYPEeHTOCNOCOOHOCTH
MNMK-6 CMocOoBHOCTb y4acTBOBATb B yNpPaBleHNN NPOEKTOM,
(npodbeccmoHanbHble NpOorpamMMor BHeAPEeHUS TEXHONOMMYECKNX U NPOayKTOBbIX
KOMMeTeHuunn) WHHOBALWIM N NPOrpaMMbl OpraHn3aumMOHHbIX U3MEHEHUI

B pes3ynbTate 0CBOEHUS OUCUUMINHBLI CTYOEHT:
1. DONXEH 3HaThb:

- CYWHOCTb, Uenn 1 3agayn co3paHns N oyHKUNOHNPOBaHUS CUCTEM MEHEeOXXMeHTa Ka4eCTBOM.

- MPUHLUMNBI, METOLbI Y TEXHONOMMW BHEAPEHUS KOHUenummn Beeobluero ynpasneHns ka4ecTeoMm
(TQM)

2. DONTXEH yMeTb:

- NPaBUNbHO CMNAHNPOBATb BCE MEPOMNPUATUSA MO CO34aHUIO N PYKOBOLACTBY CUCTEMOM KayecTBa 1
3P PeKTMBHO OpraHmn3oBaTb UX OCYLLECTBNIEHMNE

- OLleHMBaThb 3MEKTUBHOCTL (PYHKLLIMOHMPOBAHNS CUCTEM YNPaBNEHUS KA4ECTBOM

KETPOHHBH
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3. ONXEH BnaneThb:
- p8.60TOI7I C MHCTPYMEHTaMn CoBepLlleHCTBOBaHNA OEeATEIbHOCTU B obnactu ynpasneHna Ka4eCTBOM;

- NPUMEHEHNSA MEeTOoOO0B yrnpasneHnsa Ka4eCTtBOM B I'IpaKTI/I‘-IeCKOI7I OeATeNbHOCTU

4. NONXEeH JEeMOHCTPMPOBaTb CNOCOOHOCTb M FOTOBHOCTb:

BnaneTb npuHUMNaMn 1 METOOAMU CUCTEM MEHELXMEHTA KayecTBa, HeobXxoANMbIMU A1s
opraHu3aumu 1 yCnewHoro BeAeHNs KOMMEPYECKOW AeSTENbHOCTN NPeanpuaTIs 1 Bbinycka
KOHKYPEHTOCNOCOBHO NpoayKLUnK

4. CTpyKTypa U cogepxaHue AUCLUMNINUHBI/ Moayns
Ob6was TpyooeMKoCTb AMCLMMANHBI COCTaBNSIET 2 3a4eTHbIX(ble) eanHuu(bl) 72 Yaca(oB).
dopma NPOMEXYTOYHOr0 KOHTPONS ANCLUMMAUHDIL: 3a4€eT B 5 cemecTpe.

CyMMapHo no AucumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO ANst JOMNycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynosnetBoputenbHo" (yaooB.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl N0 AUCLMUNIMHE/ MOAYIO
TemaTtnyecknn nnaH gUCUUNIUHbI/MOAYNS

Buabl v yachbl
ayauTopHOM paborThbl,
Pasnen MX TPY.A,0EeMKOCTb
N LucumnnmHbl/ CemecTp c';;‘:‘ﬁ:;'al (B yacax) TeK"’(':)"':T%ﬁ::‘pr'
Monayns MpakTu-(Na6bopa-
Nlekuun| yeckune TOPHbIe
3aHATUNA paﬁoTbl
YCTHbI onpoc
[MncbMeHH
1 Tema 1. ConepxaHune kateropum 5 1-3 5 5 0 noﬁamﬁeeoe
" |"ka4yecTBO" 1 ynpasneHus nm
ynpasne 3ajaHve
Pedhepar
Tema 2. Victopus passutnsa teopumn YCTHbIN onpoc
o |V MPaKTWKN CCTEM MEHE [ KMEeHTa 5 4-6 4 4 0 [MncbMeHHoe
" [KayecTBa: OTEYECTBEHHbIN U JomMallHee
3apy6eXHbliA OMbIT. 3agaHvne
Tema 3. CucTeMHbI NOAXOL4 K YCTHbIN onpoc
3. |[ynpaBneHunio kKa4ecTBOM Ha 5 7-9 4 4 0 |Pegoepar
npeanpusaTun.
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Buabl n yachbl
ay,aMTOpHOM paboThbl,
Pasgen MX TPYA,0EeMKOCTb
N OucumnnuHbl/ CemecTp cl:-:!;':'g?:au (B yacax) TeK‘:('#:%g‘;'pr'
Monyns MNpaktu-|Na6opa-
Nexuuu| yeckue | TOpHbIe
3aHATUA pa601'b|
Tema 4. Cuctema MeHeXMeHTa YCTHbi onpoc
. lNncbmMeHHoe
4 |K@4ecTBa: NpMHUMMbI 1 5 10-12 5 5 0 |nomawnee
" lopraHn3aunoHHble acnekThbl sanaHne
MOCTPOEHUS.
YCTHbIN onpoc
Huckyccus
Tema 5. IHCTpyMeHTbl 1 MeTo bl [MucbMeHHoe
5. 5 13-15 4 4 0
CuncTeMbl ynpasneHns Ka4eCTBOM. JoMallHee
3ajaHve
MNucbmeHHas
paboTta
Tema 6. CoumnanbHO-aKOHOMUYECKUE Hunckyccusa
6. [TeHOeHunn B pasBuTUN CUCTEM 5 16-18 2 2 0 |lMvucbMeHHOEe
MEeHeXMeHTa KayecTBa. JoMalluHee
3ajaHve
yet
Tema . IToroeast popma KOHTPONS 5 0 0 0 Save
WNtoro 18 18 0

4.2 CopepXxaHue OUCLUMIUHDI
Tema 1. CopepXxaHue Kateropmu "Ka4yectso' 1 ynpasneHUs UM
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

B naHHOI TemMe NoHATME ?Ka4yecTBO? paccMaTpuBaEeTCs C TEOPETUHECKONM N NPaKTUYECKOM TOYKMN
3peHus. OnucaHbl 06bEKTLI KadecTBa 1 ynpaeneHns nm. Onpenensetcst B3anMOCBSI3b Ka4ecTBa,
yOOBNETBOPEHHOCTM NOTPEObMTENEN N KOHKYPEHTOCMOCOOHOCTI NPOaYKLNN.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Bonpocbl ans naydenns: 1. CywHocTb NoHATMS "kadecTBo". 2. O6bekTbl Ka4ecTBa U CyLWHOCTb
ynpaeneHns ka4ectsoM. 3. Ka4yecTBo 1 yn0BNeTBOPEHHOCTb NoTpebuTens. 4. Baanmocss3b
KayecTBa M KOHKYPEHTOCMNOCOOHOCTH.

Tema 2. UcTopus pa3sutus TeOpmm U NPakTUKN CUCTEM MeHe O )XMeHTa KayecTBa:
OTEeYeCTBEHHbIN U 3apy6eXHbIi OnbIT.

JNeKLMoHHOoe 3aHsiTne (4 4yaca(os)):

B naHHOM TemMe packpbiBaeTCs cogepXxaHue SnoHCKMX, €eBPONencKnx N pOCCUNCKNUX Moaenen
ynpasneHus ka4ectsoM. OnuncaHbl 0Te4ECTBEHHbIE MOAENMN YNPaBEHNs KAa4eCTBOM B
XpOHONornyeckom nopsake. [laHa xapakTepucTvka 0Te4eCcTBEHHbIX NpemMuii B 06nactu kayecTsa.
npakTnyeckoe 3aHsitne (4 4aca(os)):

Bonpocbl ons nsydeHns: 1. CywHOCTb SMOHCKOro Noaxoa K ynpasneHuo Ka4eCcTBOM.
Pa3HoBMOHOCTU ANOHCKNX MOLENeR ynpasneHns Ka4ecTsoM 2. AMEPUKAHCKUIA OMNbIT NOCTPOEHMUS
cucteM MeHeOXxXMmeHTa kadecTtsa 3. EBponenckas mogenb MeHeaXMeHTa kadecTtsa 4. Poccuiickumin
OMbIT ynpaBneHns ka4ectBom 5. OTe4ecTBEeHHbIE MpeMUn B 06nacTn KayecTsa

Tema 3. CucteMHbIn Noaxon K ynpasneHUIo KayeCTBOM Ha npeanpusiTuum.

neKkumnoHHoe 3aHsiTne (4 yaca(os)):

KETPOHHBH
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B naHHoM TeMe packpblBaeTCsl 3HaYeHMe KOHLUEenuUmMm Bceobero ynpasneHns Ka4ecTBoM.
OnpenensitoTcs OCHOBHbIE NMPUHLMNLI BCceoblwero ynpaeneHns kayectsoM. PaccmaTpueaeTcst
coliepXaHne CMCTEMHOro noaxona K ynpaeneHno Ka4ecTBoM. BoisiBnsiloTcs npenmyllecTea u
He[ocTaTky BHeapeHus cuctembl TQM.

npakTnyeckoe 3aHsitne (4 4aca(os)):

Bonpocbl ons naydenns: 1. Cuctema MmeHeoXMeHTa Ka4ecTBa B cucteme oblero MeHeaXMeHTa 2.
PasBntue KoHuenumm cucteMbl ynpaeneHns kadectsom 3. Bceoblee ynpaBneHne Ka4eCTBOM
(TQM): CylWHOCTb U OCHOBHbIE NPUHLUMMBI 4. Peannsaums npuHumMna CUCTEMHOro noaxoaa B
ynpasneHun kayectsoM 5. Monenb kadectsa ?Linkn PDCA? B cucteMe MeHeaXMeHTa kavyecTtsa 6.
MpeunmylwecTtsa n HegocTaTky BHeApeHns cuctemol TQM

Tema 4. Cuctema MeHe A XXKMeEHTa KayecTBa: NPUHLMNbI U OPraHM3aLOHHbIEe acneKTbl
NOCTPOEHMUS.

JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

B naHHom Teme packpbiBaeTCs cogep>XxXaHne OCHOBHbIX MPUHUWNNOB CUCTEMbI MEHEOXKMEHTA
KayecTtBa. BoioeneHol ycnosusa onsa peann3adnm npuHUMNoOB CUCTEMblI MEHEOXXKMEHTA KayeCTBa.
npe,ﬂ,CTaBﬂeHbl aTanbl NO NOCTPOEHNIO CUCTEMbI MEHEOXXKMEHTA Ka4eCTBa Ha npenrnpusaTtnin.

npaktnyeckoe 3aHsitne (2 4aca(os)):

Bonpockl ans udydenus: 1. MpuHumn opreHTaumm Ha notpebutens 2. JinoepcTeo pyKkOBOACTBA B
ynpaeneHmu kadectsoM 3. Baanmoperncteue nepcoHana B pamkax CMK 4. Peannzaums
npoueccHoro nogxoga 8 CMK 5. MprHLUMN NOCTOSIHHOIO COBEpLEHCTBOBaHNS 6. MNMprnHaTune
peLleHnin, OCHOBAHHOE Ha peanbHbIX dpakTax 7. MeHeaXMeHT B3aMMOOTHOLWEHWI 8. STansbl
NMOCTPOEHNS CUCTEMbI MEHELKMEHTA KayecTea

Tema 5. UHCTpyMeHTbI U MeToAbl CUCTEMbI YyNpaBieHUs1 Ka4eCTBOM.
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

B naHHoln TeMe onpeneneHbl OCHOBHbIE NoKasaTtenn kayecTa npoaykuun. BoloeneHa n packpbita
Knaccugoukaums METOLOB 1 CPEACTB ynpaBneHns KayecTBoM. PaccMoTpeHa goyHKUMS
pas3BepTbiBaHNS OYHKLIMIA KAa4ecTBa 1 ee anemMeHTbl. BblaeneHbl MeToabl CaMOOLEHKN AeATENbHOCTY
opraHu3aumu.

npaktudeckoe 3aHsitne (4 yaca(os)):

Bonpocbl ans n3yyeHuns: 1. OCHOBHbIE NoKa3aTenn Ka4yecTsa NPOayKLMMN U UX N3MEPEHUE 2.
Knaccudmkauns cpencts n METOAO0B ynpasneHms kadyectsoM 3. KntoyeBble 31EMEHTDI 1
WHCTPYMEHTbI pa3sepTbiBaHns doyHKUnin kavecTsa (QFD) 4. Cpencrtea ynpaBneHus Ka4ecTsoMm 5.
CraTtuctnyeckmne Metoabl yrnpasneHns ka4ectsom 6. MeToabl CaMOOLIEHKM OEATENBHOCTM
opraHusaumm

Tema 6. CoumanbHO-3KOHOMUYECKMNE TEHAEHLUN B Pa3BUTUN CUCTEM MEHEO)KMEHTa KayecTBa.
JNIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

B naHHOI TeMe pacCMOTPEHbI aCNeKTbl BAMSHUS BHYTPEHHEN KYNbTypbl OpraHn3aumnm Ha
YCMEWHOCTb MeHeAXMeHTa kadyecTBa. OnpeneneHbl NPenMyLLeCTBa UCMOb30BaHNS CAMOOLIEHKN B
neaTenbHoCcTK komnaHuu. BeiseneHa B3ammocssdab CMK 1 KOpnopaTUBHOM KynbTypbl.
npaktnyeckoe 3aHsitne (2 4aca(os)):

Bonpocb! ons ndydenus: 1. Kayectso 1 CoBeplIEHCTBOBAHNE OEATENbHOCTN NPeanpuaTus 2.
BnvnsiHue camooLeHKky 1 CaMOKOHTPONS Ha pa3suTue opraHnsauum 3. KopnopaTtmsHas KynbTypa v
MEHEeLXMEHT Ka4yecTBa

4.3 CTpyKTypa u conepxaHme caMOCTOATENIbHOM paboTbl AUCLUNNIUHBI (MOAYNS)
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dopmbl
Hepe- Buabl )
Paspen Ce- | na caMoCTosiTe/IbHOM ;npzcﬂ;b ';g:g:;g‘_'
ANCUUNNNUHDI MecCTp| ceMme pa601bl (B qacax) ATenbHOM
cTpa CTyAEeHTOB pa6oTbl
NNCb-
MEH-
Tema 1. Hoe
ConepxaHue NoOroToBKa AOMaLWHEro 3agaHuns 3 nomat-

. [kaTeropuu 5 | 1-3 Hee
"ka4yecTBo" U 3agaHne
yrpaBneHnst um CTHBI

NOAroToBkKa K YCTHOMY Onpocy 3 )cgnp oc
Tema 2. Victopus nncb-
pasBUTMa Teopun MEH-
1 NPpakTukn NnoaroToBka AOMALUHEro 3a4aHuns 2 Hoe
CUCTEM nomaiu-

. [MeHenXxMmeHTa 5 | 46 Hee
KavecTsa: 3ajaHve
OTEYECTBEHHbIV U noaroToBka K pedoepaty 2 pedpepar
3apybexHblii .
OnbIT. noaroToBka K yCTHOMY OMpocy 2 )écnpoc
Tema 3.

o noaroToBka K T T
CUCTEMHbI OLroToBKa K pedoepary 3 pedepa
nooxon K 5 | 7.9

 [ynpasneruio NoAroToBka K yCTHOMY OMpocC 3 YCTHbIA
KAYecTBOM Ha A y y onpocy onpoc
npeanpusaTuu.

MNCb-
Tema 4. Cucrema MEH-
MEHeOXMeHTa Hoe
KayecTsa: NoOroToBKa OOMaLWHEro 3agaHuns 3 nomat-

. [MpuYHUMNBI 1 5 [|10-12 Hee
OopraHM3aumnoHHble 3anaHmne
acnekTbl p—-
NOCTPOEHUA. noaroToska K yCTHOMY Onpocy 3 )énp oc

MNNCb-
MEH-
H
Tema 5. MOAroToBKa JOMALIHEro 3anaHus 2 o€
NHCTpYMEHTBI 1 nomaiu-

. [meTonbl Cuctembl | 5 [13-15 Hee
yrnpasneHns 3anaHve
Ka4yecTBOM. noaroToBKa K AUCKYCCUK 2 LONCKycCcUYs

THbIN
noaroToBka K yCTHOMY OMpocy 2 gcn 00C
PerncrpaumnoHHblii Homep 9499 DAEKTPOHHEH
Bl VHUBEPCHTET
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dopmbl
Hepe- Buabl
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5. O6pa3oBarenbHble TEXHONOIMU, BK/IHOYAA MHTEPaAKTUBHbIE hOpPMbl 06yYeHuUs

CDOprI CEeMNHapOB:

- CeMuHap B goopMe XunBoii becenbl C ayonTopuen.
- CemuHap B coopmMe 0bcyxaeHns pecpepaTos, LOK1AL0B.
- CeMmuHap B goopme gnckyccuu.

Buabl ouckyccwi:

Huckyccua no "TexHuke aksapuyma'.
Mexrpynnoson auanor.
MpobnemMHas AUCKYCCUS C BblABUXEHNEM NMPOEKTOB.

3anaHns-npoeKThI.

Hanpasnsiemas (CTpyKTypupoBaHHas) ONCKyccus Kak y4ebHbIi cnop-amnanor.

6. OLeHOYHble cpeacTBa NS TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOW
aTTecrauum rno MToramMm OCBOeHUs1 AUCLUMINHDBI U y4eOHO-MeToauYeckoe obecneyeHune
camocTosiTeNIbHOM paboThbl CTYAEHTOB

Tema 1. CopepXxaHue Kateropmu "Ka4yectso'" 1 ynpasneHUs UM
NMCbMEHHOE AOMalHee 3ajaHne , NpUMepPHbIE BONPOCHI:

OnpepneneHne Hyxn noTpebuTens SBNSIeTCS NePBbIM WaroM, KOTopblii HE06X0ANMO NPEANPUHATD
LN BKNIIOYEHMS! NoTpebuTens B NPoLECC CO34aHUsi BbICOKOKa4eCTBEHHOro npoaykta. K OCHOBHbIM
MeToAaM noucka n cbopa AaHHbIX 06 0XnaaHUsx NoTpebuTenst OTHOCSTCS: MMCbMEHHOE
aHKeTMpoBaHWe NoTpebutens; NMYHOEe aHKETUPOBaHUE (MHTEPBbIO) NOTPEbUTENs; rpynnoBoe
obcyxaeHve B KonnekTneax notpebuteneit; HabnoaeHune 3a notpebutenem. Vicnonb3ays
NpVBEAEHHbIE Bblle METOAbl NCCNEeA0BaHUS, COCTaBbTE aHKETY, ONMPOCHbIA NNUCTOK, Apyrue
n3BecTHble BaM aneMeHTbl cbopa 1 06paboTkm AaHHbIX NS UCCNELOBaHNS OXUAAHWUIA 1
yLOBNETBOPEHHOCTM NoTpebuTtenein ans soibpaHHoro Bamu npoaykta. MNpy coctaBneHnn NOKyMEHTOB
cbopa aaHHbIX MPOBEANTE PaHXUPOBaHME Lienein ccneaoBaHunst No BbISICHEHNIO MHEHWIA
noTpebuTens o0 BaXHOCTU 1 KaYecTBe NpeasaraemMoro NpoaykTa, a Takxe o pabote Nnpons3BoanTens
B LenoM. MpoBennTte MHAEKCaLMNO CTENEHN YO0BNETBOPEHHOCTM NOTPEOUTENS, MOMHS, YTO
NHOEKcauns No3BOSIET KONMYECTBEHHO OLLEHNTb BKNAL Pa3NnYHbIX COCTABASIIOWMX KayecTa
npoaykTa B obwee MHeHMe noTpebutens o ero kadectse. Pe3ynbTaTtbl 06paboTkn aHKEeT MO KaxaoMy
BblSIBNIEHHOMY CBOCTBY cnefnyeT opopMAsiTe B TaBNMYHOM BUAE.

YCTHbIA ONpOC , NPUMEPHbIE BOMPOCHI:
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1. Kakme rpynnbl MeponpusiTUiin BKNtOHaeT NoHsTue "obecneyerHne kadectea"? 2. MNMepeuncnute
OCHOBHbIE€ CBOWCTBA A/15 OLEHKN KadyecTBa. B yem otnnyme B nogxonax K oueHke Kkayectsa oupmbl,
paboTbl, npoaykunn? 3. B yem pasnunune "ynpasnsemoin” n "ynpaBnsiowein" CMCTEMbl MEHEOXMEHTA
kayecTtBa? 4. OxapakTepuaynTte TUNUYHbIE NOAXOAbI K MAAHMPOBaHMIO KadecTsa. 5. B yem pasnuyue
B Nogxogax nocTpoeHus "mmccun”, "smaeHmsa” n "ctpaterun” npeanpuatna? Kak snnger CMK Ha
pa3paboTky aTux aneMeHToB? 6. Kak 4yepes "nonutuky npeanpustis B o6nacti kayectsa" MOXHO U
LOMXHO CCPHOPMUPOBATL CTPATErvio ero passntus? 7. B yem 06WHOCTb 1 pasnnymne B NOHATUSX

"ynpaBneHune Kka4ecTBoM" 1 "ynydweHune kadectasa"?

Tema 2. UcTopus pa3BuTnsa TeOpPUU N NPaKTUKM CUCTEM MEHe)XMeHTa KayecTBa:
OTeYeCTBEHHbIN U 3apy6eXHbIi OnbIT.

nMcCbMeHHOe goMallHee 3anaHne , NpuMepHbie BOMpOoChI:

B ocHoBe BbINONHEHWS 3anaHns peannadyeTtcs npuHumn "Honb nedpektos", cornacHo KOTOPOMy
HeobX0OMMbIM SIBNSIETCS NPOBEAEHNE MEPONPUSTUIA ONS YCTPAHEHUS BO3MOXHbIX HEMONAA0K MO
BbINYCKY Npoaykuuun. [laHHbIA NpUHUUN copepXann Mogenn SnoHCKUX U POCCUMNCKNX
npou3soauTenei. B pamkax KOHTpoNs ka4ecTea Ha BbIbpaHHOM NPennpuaTAM KoMaHaa onpegensieT
OCHOBHblE XapaKTepUCTUKM Ka4yecTBa npenocrasnsemMblix ycnyr (5-7 xapakTepucTuk) 1 nposoanT
aHanu3 CMCTeMbl KayecTBa Nno cnenyrowmm HanpasneHusam: 1. Nokasarenu kavectea ycnyr 2.
Meponpuatnsa no peanudaunmn kadectea ycnyru 3. BoamoxHas HeMCnpaBHOCTb B OCTUXEHUN
nokasarens kadectea ("oegoekt"). 4. Meponpusatus rno ynyyweHuo nokasarens ka4yecrsa
("YcTtpaHeHue pedoekra").

pegoepart , NPUMepHbIE TEMbI:

Tembl ons pedgoeparta: 1. Mogenu ynpasneHunsi ka4ecteoM B AnoHmu. 2. OcobeHHOCTN pa3BUTms
CuncteMmbl MeHenxMeHTa kadecTtBa B CLUA. 3. EBponeiickas Mofenb ynpasneHns Ka4eCcTBoM. 4.
OTteyecTBeHHbI ONbIT yripasneHns kayectsoMm: cuctemol BN, HOPM, KCYKTI. 5. OteyecTBeHHble
npemun B obnacTu kayecTsa. 6. 3apybexHble npemun B 06nactn ka4ecTsa.

YCTHbIVI ornpoc , npnMepHble BOMNPOCHI:

1. B 4yeM 3aknoyaeTcs pasHuua B pa3BuTMM CUCTEMbI MEHEOXMeHTA kadecTsa B AnoHun, CLUA n
EBponerickux ctpaHax? 2. Kakne anemeHTbl Mogener ynpasneHns Ka4ecTBOM SBNSIOTCA
aKkTyanbHbIMU B pa3nunyHblX cTpaHax? 3. Kakne TeHgeHunn onpenenunm pa3smtne 0Te4eCTBEHHbIX
CcuUCTeM ynpasneHus kadectsom? 4. Onpenenvre BANSHUE Ha Pa3BUTME MEHELXMEHTA Ka4yecTBa
3apy6eXXHbIX 1 0TEYECTBEHHbIX MPEMMIA MO KavyecTBy. 5. B kakunx cTpaHax ynpasneHne Ka4ecTBOM B
6onblel CTENEHN OPUEHTUPOBAHO HA B3aNMOOTHOLWEHUS ¢ NoTpebutenem? 6. Boloenute
NpeunMyLecTBa 1 HeAOCTaTKM CUCTEM MEHEIXMEHTA KayecTBa B Poccun n 3a pybexom. 7. Kakum
06pa3oM B3aMMOCBS3aHO COLMANIbHO-9KOHOMMYECKOE Pa3BUTUE CTPaHbI C PEWeHNEM Npobnem
KkayecTtBa?

Tema 3. CucteMHbIn Noaxon K ynpasneHUIo KayeCTBOM Ha npeanpusiTuum.
pedoepart , NPUMEpPHbIE TEMbI:

Tembl onsa pedgoepara: 1. Xapaktepuctmka unkna PDCA LemuHra. 2. OtanyntenbHble 0CoO6eHHOCTM
unknos PDCA n SDCA. 3. CywHoCTb SiINOHCKMX MOAENein KOHTPONS Ka4yecTsa.

YCTHbIA OMPOC , NPMMEPHbIE BOMPOCHI:

1. PaccMoTpeTb B3anMOCBA3b MOHATUI, OTHOCALWMNXCA K MEHEOXMEHTY KadyecTsa. 2. Ponb BbiCwWwero
PYKOBOACTBA B CUCTEME MEHeLXMeHTa KadecTBa. PopMMpPOBaHME OTHOWEHUS K KAYeCTBY BbICLIErO
PYKOBOACTBA KOMNaHuu. 3. B3anMooTHoweHns oblero MeHeaXXMeHTa U MEHEOXMEHTA KayecTBa. 4.
BbisBneHue n ksanugurkaumns COOTHOLWEHWUS MeX Oy HanpasneHusaMuy Lenen npeanpuaTns u uenen
nepcoHana. 5. MNoHaTre "MaTpurua oTBeTCTBEHHOCTU". Pa3bop (hakTopoB, BAMSAIOWNX HA CO34aHME
HGnaronpusaTHON OKpyXatolwel cpeapbl 1 BoBneyeHne paboTHMKoB. 6. PaspaboTtka "lMonoxeHuii o
nogpasgeneHun” n "JonXHOCTHbIX UHCTPYKUUA". 7. TpeyronbHukK "OTBETCTBEHHOCTb, NOTHOMOYNS,
B3ammogencTaune". Ponb aTux noHaTUin B npouecce cosgaHns CMK.

Tema 4. Cuctema MeHe O XKMEHTa KayecTBa: NPUHLUMNbI U OPraHM3aLOHHbIE acNeKTbl
NOCTPOEHMUS.

NnMCbMEHHOE JOoMallHee 3andaHne , NpuMepHbIe BOMpPOChHI:
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3apanue 1 MNpeobpasyiite TpaaNLMOHHYIO CTPYKTYPY YNPaBneHns npeanpusTMeM B COBPEMEHHYHO C
y4eTOM NPUHUMUNOB MeEHeOXMeHTa kadecTBa. 3aaarHne 2 Ccopmynupyiite (paspaboTtaiite) BuoeHme
N MUCCUIO AN CETM Maras3uHoB Urpywkmy (TKaHu, ankoMapKeToB, aBTo3anyacTen n 1.4.); ceTn
3aKkyCO4HbIX BUCTPO; Ans npeanpusaTs NO NOWMBY OOeXObl (XXEHCKOW, My>XCKOW, eTCKO); ons
npennpusTusa No peMoHTy aBTomobunein. 3apaHme 3. OnNuwMTe OCHOBHYO POMb NOUTUKK B 061acTy
kavecTtBa. Cchopmynmpyiite (paspaboTaiite) nonuTuKy B obnactu kayectsa anst BbibpaHHo Bamun
KOMMaHUN.

YCTHbIA ONpOC , NPUMEPHbIE BOMPOCHI:

1. C 4yeM accoummpyeTcst NOHSATUE "Ka4ecTBO" B MOBCEOHEBHOW XN3HW, MPOMbIWIEHHOCTN, B3Hece?
2. Y70 Takoe "yctaHoBneHHble notpebHocTn"? 3. YTo Takoe "npepnonaraemble notpebHocTn"? 4.
MpokoMmeHTUpYiTEe NoHATHE "TpeboBaHne notpebutens”. 5. CBMOeTenbCcTBYET N1 OTCYTCTBME Xanob
noTpebuteneii 06 nx BLICOKOWM yOOBNETBOPEHHOCTU? 6. Kak nonutrka B 0bnactu kayectsa MOXeT
6bITb 4OBEAEHA A0 BCEX COTPYAHMKOB opraHmadauun? 7. CywHocTb npuHumna CMK "opreHTaums Ha
notpebutens". 8. Yto obuiero, B 4eM pasnmyme B BUAEHUM U MUCCUM KOMNaHun? Hasosunte
TpeboBaHs, KOTOPbIM LOMIXHA COOTBETCTBOBATL MUCCUS KOMMAHNN.

Tema 5. MHCprMeHTbI n metoabl Cucremsl ynpasjieHnss Ka4eCTBOM.
ANCKYyCCWhA , NpUMEpPHbIe BOMPOCHI:

1. [lainTe xapakTepuCcTuUKy OCHOBHbIM MHCTPYMeHTaM TexHonorum QFD. 2. Kntoyesble anemeHTol QFD.
3. Matpuua cBsizeit Mexay KoMnoHeHTamu "410" 1 "kak". 4. Beibop Lenu (3Ha4eHusi napameTpoB
kayecTBa). 5. lNMocTpoeHne KoppensunmoHHon Mmatpuubl. 6. Obwas koHuenuus "Ioma kavectsa". 7.
MprynHHO-cneacTBeHHas anarpamma Vicmkasbl. 3tanbl nocTpoeHus. 8. duarpamma NapeTto. Stans
noctpoeHus. 9. [lnarpamma pasbpoca (paccenaHus). dtanbl nocTpoeHus. COHop NapHbIX AaHHbIX
ana nccneposaHmsa 3asncumocter. 10. KOHTponbHble KapTbl MPOLIECCOB Y BPEMEHHbIE PALbl.
OcCHOBHble aTanbl NOCTPOeHUs. cnonb3oBaHme KOHTPObHbIX KapT NpY KOHTPOSE U perynmpoBaHmm
npoLecCcos.

nMCbMeHHOE JoMallHee 3aidaHne , NpuMepHble BOMpPOChHI:

3apaHve 1 Bam Ha Bbibop 6yayT BblAaHbl TEXHMYECKME YCNOBMS Ha npoaykumto. Heobxoammo:
BblAENUTb OCHOBHbIE KOMMOHEHTbI CBONCTB NPOaYyKLMMW; MOCTPOUTb AEPEBO NOTPEOUTENBCKO
yIOBNETBOPEHHOCTN; PENTUHI BAXXHOCTM NOXENaHUiA NoTpedbutens n BaXHOCTU NNaHUPYeMbIX
napamMeTpoB KayecTBa (MaTpuLy cBsi3elr); OoM KadecTBa. 3aaaHne 2 PaspaboTalite KOHTPONbHbIA
JINCTOK NPUMEHUTENBHO K NPON3BOACTBY TKaHWN, UCMNOJIb3YS 3a OCHOBY Cleayowmne HauMeHoBaHNS
nopoka: CKnaaku, 3aceyku, rpssb. MNpoyne nedoektol Bbl MoXeTe BbiOpaTh Ha CBOE YCMOTPEHME, C
y4yeToM TpeboBaHUii K Ka4ecTBy TKaHU B COOTBETCTBUM ¢ TpeboBaHusiMn HI. 3anonHute
KOHTPOMbHbIA NTMCTOK AaHHbIMU. OnpenennTe oblwee KoNM4ecTBO NOPOKOB Ha METP MOTrOHHbIA.
MocTpoiiTe cBOAHYIO TabnuLy pe3ynbTaTtoB cbopa AaHHbIX.

YCTHbIVI ornpoc , npnMepHbie BOMNPOCHI:

1. Y10 Takoe "cTaTncTMYeCcKne METOAbI U MHCTPYMEHTHI"? 2. Pacckaxute 06 ncnonb30BaHnm
rmcTorpamm npu oueHke n aHanmae kadectea npoueccos B CMK. 3. [NosicHuTe conepxaHue
OCHOBHbIX 3TarnoB NOCTPOEHNS NPUYMHHO-CNELACTBEHHON Anarpammbl. 4. YTo Takoe BPEMEHHOMN psag, 1
LS Yero oH ctponTcs? 5. KakoBbl 06nacTvi NPUMEHEHMS CTAaTUCTUYECKMX METOA0B B YNpaBneHun
Ka4yeCTBOM NpoayKUnn?

Tema 6. CoumanbHO-3KOHOMUYECKUE TEHAEHLUN B pa3BUTUUN CUCTEM MEHEO)KMEHTa KayecTBa.
LMCKYCCUS , NPUMEPHbIE BONPOCHI:

1. BnusiHue obwecTtBa Ha pelleHre npobnem kadvecTtsa. 2. BnusiHne kopnopaTBHOW KynbTypbl
NPeanpusTsS Ha (POPMMPOBAHME CUCTEMbI MEHEeAXMeEHTA kadecTBa. 3. CucteMa MeHeLXMeHTa
KayecTBa Kak KOMMYHVKaUMOHHas cuctema. 4. 9KOHOMUYECKUE nokasaTenu 1 oLeHka
300heKTMBHOCTI paboTbl OPraHoB, OCYLLECTBSIOWMX KOHTPOSb 3a Ka4ecTBOM 1 6e30nacHOCTb
TOBapOB (paborT, ycnyr). 5. HopmaTtnBHo-NpaBoBoe obecrneyeHne ynpaBneHns Ka4ecTBOM NPOayKLMN.
6. TecTMpoBaHMe CUCTEM MEHEAXMEHTA KayecTBa Ha NPeanpusiTusXx.

nMcbMeHHas paboTa , NpYMepHble BOMPOCHI:
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Mepen npoBeneHNEM 3aHATMSA NPOBOAMTCS 3akyrnka 06pa3uoB 3-5 N3BECTHbIX TOProBbIX MAPOK.
3akynaemble 06pa3upbl [OMKHbI NPUHAANexXaTb 04HON TOBAPHOM U LLEHOBOW kateropum. Ons
NPOBEeLEHNS MMCbMEHOIN PaboTbl KaXA0MYy yHaCTHMKY HEOOX0AMMO MOATrOTOBUTL (DOPMbI OLLEHKM
006pasL0oB 1 3KCNEPTHOrO 3aK/IOYeHNs. TakxXe B pamkax NpoBeAeHUS ?CNenoro TeCTUpoBaHns?
06pasLoB MOXHO MOArOTOBUTbL KAPTOYKM C HA3BAHUSIMW MPEACcTaBEHHbIX TOProBbiX MApokK (4515
KaX[oro yyactHuka). Xon nposeneHns akcnepumenta: 1. B rpynne cTyneHToB Ha3HavyawTcsa 3
aKcnepTa, Kaxablil N3 KOTOPbIX OTBEYAET 3a aHaNM3 KOHKPETHOW TOProBo Mapkn. SKCNepThl Takxe
OTBEYaloT 3a NOArOTOBMTENbHbINA 3Tan aKCNneprMeHTa: qoopMmpoBaHe 0bpasuoB NpPoaykToB
y4yacTHUKaM, onpeaeneHme nopsakoBbix HOMepoB 06pasLoB. 2. PopmrpoBaHne 06pasLoB
NPOLYKTOB - pacnpeneneHne no MepHbIM EMKOCTSIM, BbICTaB/IEHNE KApPTOYeK C HOMepamn 06pasLoB 1
si4eek 4Ns ronocoBaHUs No KOHKpeTHoMy obpasuy. 3. Leryctaums 06pa3LoB NpoaykToB
y4yacTHUKaMu rpynnbl 1 "cnenoe TectupoBaHme” 06pasLoB: YHacTHUKM FONOCYIOT 3a Kax bl obpasel,
npwv NOMOLLN KapTOoYek C Ha3BaHMUSAMM TOProBbIX MApPOK, OMNyckas Ux B Te A4eiku, KoTopble, Mo nx
MHEHMIO, COOTBETCTBYIOT HA3BaHWIO AAHHON TOProBoi Mapku. 4. OueHka NoTpebnTenbCKMX CBOMCTB
06pasuoB. KaxabiM y4aCTHMKOM NPOBOANTCS UHAMBUAYaNbHASA 9KCNEpPTHAs oLeHKka NpoaykToBs. 5.
[MoocyeT akcnepTaMun NOAyYEHHbIX UHAMBUAYaNbHbBIX OLEHOK, a TakXe KapToYek Ha3BaHUsMU
TOProBbIX MAPOK - HA NPOBEPKY COOTBETCTBUSA MHEHWNIA y4aCTHUKOB MO Aerycrauuv npeacrasneHHbIM
MapkaM npoaykToB. 6. BbiBOAbI O NPOBEAEHHOM 3KCMEPUMEHTE: SKCMEPTHOE 3ak/toHeHNe 06 OLEeHKe
noTpebuTenbckmx CBOMCTB 06pasLIOB 1 pe3ynbTaTtbl ?CNenoro TeCTMpOoBaHUNA?.

nMCbMeHHOE noMallHee 3anaHne , NpuMepHble BOMpPOChI:

Mo nToram NpPoBeaeHHOro aKCNepuMeHTa CTyAEHTbl OTBEYAOT Ha KOHTPOJbHbIE BOMpoCkl: Bonpockl k
3apaHmio: 1. Hackonbko cnoxHo 6bino onpenenvTb Npu "CnenoM TeCTUpoBaHMmK", 3a KakuM HOMEPOM
pacronaranacb KOHKpeTHas Toprosasi Mapka? 2. Kakme notpebuTenbckue CBOMNCTBa 4aHHOMO
NpPOAyKTa MOXHO OTHECTM K Kateropusim kadyectea? 3. OT kakux 0akTopoB 3aBUCUT BbIGOP
KOHKPETHOI Mapky faHHOro npoaykTta notpebutenem? 4. MeHsieTcst M oTHowWweHne noTpebuTenei K
TOProBblM MapKaM NpoaykToB Nocne NpoBeneHUst NoA0OHbIX 3KCNEPUMEHTOB?

Utoroeasa cpopma KOHTpoOns
3a4eT (B 5 cemecTpe)

[MprMepHble BOMPOCHI K 3a4eTy:

. CywHocTb Kateropum "ka4ecTtso".

. YnpaBneHune Kka4ecTBOM B CUCTEME 0OLEro MeHeoXMeHTA

. B3aumocBsi3b kayectBa U KOHKYPEHTOCMOCOOHOCTH.

. KauecTBO 1 yn0OBNETBOPEHHOCTb NOTPebuTens.

. TpeboBaHus (nokasartenu) K 06bekTam Ka4ecTsa B OpraHu3auuu.

. [apameTpbl 1 hakTopbl KA4eCTBa TOBAPOB U YCNYT.

. MeHeOXMeHT KayecTBa: CYLWHOCTb U Lenu.

. KOHKypeHTOCNoCcobHOCTb NPOAYKUMM U NPEeAnpUaTUS: 3HaYeHne, NpU3Hakuy, BUAbI.
9. BapybexHbiit onbIT B 06n1acTn ynpaBneHms Ka4ecTBoM

10. OTeyecTBEHHBI ONbIT B 0611aCTU yNpaBneHnst Ka4eCTBOM.

11. AlnoHckme mooenu ynpaeneHns Ka4ecTBOM.

12. EBponerickas mogenb ynpasneHns Ka4eCTBOM.

13. AMepukaHckas Mmoenb ynpasneHus Ka4ecTBOM.

14. 3apybexHble npemun B 06nacTu kayecTsa.

15. OTteyecTBEHHbIE NPeMUK B 06nacTn kayecTsa.

16. AKTyanbHble Npobnembl B 061acTn ynpaBneHns Ka4eCTBOM Ha POCCUIACKMX MPeanpusaTUsix.
17. Bceobuiee ynpasneHune kadectsoM (TQM): CywHOCTb U NPUHLMMbI.
18. CCTEMHbI N0AX04 B MEHELXMEHTE Ka4yecTsa.

19. Uukn PDCA 3. [emunHra.

20. dyHKUMN yNpaBneHns Ka4eCTBOM Ha NPeanpusTUu.

21. MNpuHuMNbI NOCTPOEHNS cUCTEMbl MeHeaXMeHTa kadectea (CMK).
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22. BsanmogencTtaue ¢ NnoTpebutensimm B pamkax ynpaBneHns Ka4ecTBOM.
23. MeTonbl cbopa nHgopMauumn o NoBeneHun notpebuteneii.

24. JlnpepcTtBO 1 COBEPLLEHCTBOBAHNE B CUCTEME MEHELXMEHTA KavecTsa.
25. [poueccHbln Noaxon CUCTEMbI MEHELXMEHTA KayecTBa.

26. MeHe o XMEHT B3aMMOOTHOLEHUI B YNPaBNEeHUN Ka4eCTBOM.

27. OpraHn3aumoHHble aTanbl MOCTPOEHNS CUCTEMbI MEHEOXXMEHTA KayeCcTBa.
28. OnucaHmne 1 onTMmM3aLms 6U3HeC-NPOLLECCOB HA NPEANPUATUN.

29. CepTudpukaumns CUCTEMbl MEHEOXMEHTA Ka4yecTBa.

30. KBanumetpuyeckme MeTobl OLEHKM KayecTsa npoayKLumu.

31. OcHOBHblE METOAbI OLIEHKW KA4eCTBa Ha NpeanpusaTun.

32. CpencTtBa ynpasneHns Ka4eCcTBOM Ha NpPeanpusiTuu.

33. PasBepTbiBaHNE OYHKLUMIA KAa4eCTBa: OCHOBHbIE 9fIEMEHTbI 1 METObI.

34. PENHXMHUPWHT BU3HEC-NPOLIECCOB B MEHELXXMEHTE KA4ecTBa.

35. Cratnctmnyeckme MeToapl ynpasneHns Ka4eCTBOM.

36. CamooLeHka neaTenbHOCTN NPeanpusaTUS: CyWHOCTb 1 OCHOBHbIE 3Tarbl NPOBEOEHNS.
37. MeToabl camMoOOLEHKN OeaTeNbHOCTN NPeanpusaTus.

38. MexayHapogoHas ctaHaapTusauns. MexayHapoaHbl CTaHAaPT Ha CUCTEMbI MEHEOXMEHTA
KayecTBa.

39. [lokymeHTanbHoe odpopmneHne TpeboBaHnii K Ka4ecTBy.

40. PaccMoTpeHue pe3ynbtaToB AesATeNbHOCTU NPeanpusaTus no ynpasneHuio Ka4ecTBOM.
41. KopnopatmsHas KynbTypa U MEHEOXMEHT KayecTsa.

42. 3atpatbl Ha Ka4ecTBO, UX Knaccudpukauns. BnnsHne kavectsa Ha npubbinb.

43. VIHghopMaLMoHHOe obecneyeHne CUCTEMbI MEHEXXMEHTA KayecTBa.

7.1. OcHoBHas nuTeparypa:

Cuctema MeHeXXMeHTa Ka4yecTBa opraHn3aummn[OnekTpoHHbIn pecypc] : YuebHoe nocobue / C.M.
BoosuH, T.A. Cannmosa, J1./. Buptokosa. - M.: UH®PA-M, 2012. - 299 c. - Pexum poctyna:
http://znanium.com/bookread2.php?book=239037

MeTonbl MeHeOXMeHTa kadyecTBa. MeTonon. opr-Horo NPOEKTUP. MHXEHepP. COCTaB.
cucTeMsbl...[9nekTpoHHbIN pecypc] / IN.C. CepeHkos. - M.: HAL, NHppa-M; MH.: Hos. 3HaHue, 2014. -
491 c. - Pexum gocTtyna: http://znanium.com/bookread2.php?book=389952

OKOHOMYKA KayeCTBa, CTaHOapTM3aumm n ceptTugomkaLmm[OnekTpoHHbIN pecypc] :
Y4e6./0.A.JleoHos, I.H.Temacosa u ap.; Mog obw. pen. npodd. O.A.JleoHosa - M.: HALL UHDPA-M,
2014 - 251c¢. - Pexum poctyna: http://znanium.com/bookread2.php?book=363841

YnpaeneHve ka4ecTBOM[ONeKTPOHHbIA pecypc] : yuebHoe nocobue/A.M.Enoxos - 2 nsa., nepepadb. v
non. - M.: HAU MUHD®PA-M, 2015. - 334 c. - Pexwum goctyna:
http://znanium.com/bookread2.php?book=486424

7.2. lononHutenbHasa nuteparypa:

YnpaBneHue ka4yectBoM. [pakTukym [SnekTpoHHbIi pecypc] : YuebHoe nocobue / B.H. Nepacnmos,
t0.B. Yypukos. - M.: Bysosckuin yuebHmk: HUL MHdppa-M, 2012. - 208 c. - Pexxum goctyna:
http://znanium.com/bookread2.php?book=363520

[Bceobuiee ynpaBneHne ka4ecTBOM [OnekTpoHHbI pecypc] : YuebHuk / Azapos B.H., Maiibopona
B.l., Manbives A.1O. - M.:YMU XIOT, 2013. - 572 c.: ISBN 978-5-89035-672-7 - Pexum pgoctyna:
http://znanium.com/catalog/product/881341

7.3. UHTepHeT-pecypcCbl:
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AL

3akoH P®d o1 26.06.2008 N 102-P3 "O6 obecnevyeHUn eanHCTBa U3MEPEHWI
nononHeHunsMm). - http://base.garant.ru/12161093/#ixzz3yRS3NXoj

HauwnoHanbHbin ctaHgapt P® TOCT P MCO 9000-2015 ?Cuctembl MEHeOXMeEHTA KayecTBa?
(MonoxeHuns n cnosapb) - http://docs.cntd.ru/document/1200124394

HauwmoHanbHbin ctaHoapt P® TOCT P MCO 9000-2015 ?Cuctembl MeHeOXMeHTa KayecTBa?
(TpeboBaHus) - http://docs.cntd.ru/document/1200124394

YnpasneHue Ka4eCTBOM [ONEeKTPOHHbIA NCTOYHKK]. [lopTan AUCTaHUNOHHOIO KOHCYNbTUPOBAHNS
Manoro npeanpuHuMaTenbcTBa. - http://www.dist-cons.ru/modules/qualmanage/index.htmi

OneKTPOHHbIN Kypc "Cuctema MeHaoxXMeHTa kadectea" - hitp://edu.kpfu.ru/enrol/index.php?id=1282

(C n3MeHeHNsaAMU N

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNUHBI(MOOYNS)

OcBoeHune aucumnnnuHel "Cructema MeHeoXMeHTa kayectea" npeanonaraeTt UCnoJsib3oBaHNE
cnepyrouero MmatepumalibHO-TEXHNYECKOro obecneyeHuns:

MynbTumMeouiiHas ayautopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMUT U3 UHTErpPUPOBAHHBIX MHXEHEPHbIX CUCTEM C €OUHON CUCTEMON ynpaBs/eHns, OCHaLWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboi Buaeo n ayamno
NHpopMauun, NoNy4eHNs 1 nepenadn dNEeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekraums
MyNbTUMELVAHON ayanuTOPUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTOpPa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOIO 9KpaHa, akyCTUYECKON CUCTEMDI, a TAKXEe MHTEPAKTMBHOW TpMbyHbI Npenoaasartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AnaroHanblo He MeHee 22 O0MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHOpepeHL-MUKPOOOH, 6ecnpoBofHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNeEM, UHTEPGECHI
noakntouermns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaaBatens SBnseTcs KnoyeBbiM
3NEMEHTOM yNpaBneHns, 06 bEANHSIOWNM BCE YCTPONCTBA B €OMNHYIO CUCTEMY, U CIYXUT
NONMHOLEHHbIM paboymm MecToM npenoaasatens. lNpenogasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKUMMW, MPAKTUYECKUE
3aHATWA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yAO6HON 1 OOCTYNHOW ANS HAX POPME C NMPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMs, B TOM YMCNE C MCNONb30BAHMEM B MpoLecce 0by4yeHuns BCex
KoprnopaTtusHbIX pecypcoB. MynbTuMeouinHas ayamtopust Takxxe ocHaleHa WMpPOoKOMoI0CHbIM
LOCTYMOM B CETb MHTEPHET. KoMnbloTepHOE 060pyn0oBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

KomnbtoTepHbIl kKnacc, npeactaensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboyrx MECT CTYAEHTOB, BK/IOHAIOLWMX KOMMbIOTEPHbIV CTON, CTYN, NePCOHasbHbIA KOMMbIOTEP,
NMLEH3NOHHOE NporpaMMHoe obecneyeHne. Kaxablii KOMAbOTEP MMEET WNPOKOMONOCHBIA JOCTYN B
ceTb VIHTepHeT. Bce KoMMnbioTepbl MOAKIIOYEHbBI K KOPNOPaTMBHOW KOMMbIOTEPHON cetTn KDY n
HaxoOaTcsa B €AMHOM [OMEHeE.

YyebHo-MeToanYeckas nutepartypa ans 4aHHOW ANCLMMNAUHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6ubnnoteyHor cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpeLoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHENWmnxX POCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, nNpenogasartenei Beayuwmx By30B CTpaHbl, BbICOKOKBANMUULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brnsHeca. PoHL 6nbnMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMNI 06pa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKK, yyebHble nocobus, YMK,
MOHOrpadoun, asTopedoeparbl, guccepraumm, SHUMKNONEONN, CAOBapy U CNPaBOYHNKN,
3aKkoHo4aTeNnbHO-HOPMAaTUBHbIE OOKYMEHTbI, CreunanbHbie Nnepnognyeckme n3agaHms n n3naHus,
BbiyckaeMble nsgatenncrsamm By30B. B HacTosuwee Bpems 95C ZNANIUM.COM cooTteetcTByeT
BCceM TpeboBaHMaM chefepanbHbIX roCyAapCTBEHHbIX 0Opa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

MpoekunoHHoe obopyaoBaHne
Mporpamma cocTtasneHa B cootBeTcTBum ¢ TpeboBaHnsmm ®rOC BIMO 1 y4ebHbIM nnaHoM no

HanpasneHuio 38.03.02 "MeHenxMeHT" 1 npodpunto noarotoskn busHec-aHanntrka B
yrnpasneH4Yeckon OesaTenbHOCTH .
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