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Mporpamma gucumnnuHbl "MHopMaunoHHble cucteMbl MapkeTuHra”; 38.03.02 MeHe L XMEHT; OOUEHT, K.H. (foueHT) Hosnkosa E.H.

Mporpammy ovcumnnuHbl paspabotan(a)(v1) AoueHT, K.H. (noueHT) Hoeukosa E.H. kadenpa
MapkeTuHra HCTUTyT ynpaBneHns, aKoHOMUKK 1 cpuHaHcos , Elena.Novikova@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

OsnageHve NpuHUMNaMn 1 METOAAMU NCMONb30BaHNS MHAPOPMALIMOHHBIX CUCTEM MaPKETUHra Anst
opraHu3aummn 1 yCnewHoro BeAeHNs MapkeTMHroBO aesTenbHocTv npeanpusitus. OcBoeHne
TEXHOMOMMK YNpaBneHns MHOPMaLMOHHbLIMI NOTOKaMK B XO4€ NNaHUPOBAaHNS U KOHTPONS
MapKeTVHra Ha NpeanpusaTUn C y4eTOM ero BHELWHWX U BHYTPEHHMX CBSI3ENA.

2. MecTo OUCLMN/MNHDbI B CTPYKTYpe OCHOBHOM o6pa3oBaTtesibHOM NPorpaMmbl BbiCLLIEro
npodpeccrmoHanbHoro o6pa3oBaHus

DaHHas yuebHas aucuunnmnHa BkntodeHa B pasgen " 51.B.00.19 OncumnnmHbl (Mogynn)" OCHOBHOM
obpasoBaTenbHol Nporpammbl 38.03.02 MeHeAXMEHT 1 OTHOCUTCS K 06S3aTe/lbHbIM OUCLIMMIMHAM.
OcBavBaeTcs Ha 3 kypce, 5 cemecTp.

N3yyveHunio aucumnnmHbl "VIHOpMaLIMOHHbIE CUCTEMbI MapKeTUHra" NpealwecTByeT OCBOEHME
cnenyowmx gucumnnuH: "Mapketunr”, "MeHenxmeHT". VI3yseHne ancunnnmubl "VIHpopMaunoHHble
CMCTEMbI MapKeTMHra" HeobxoanMO Ons NOCNenyOWero OCBOEHNS TakmMxX QUCLUMMIMH Kak
"MapkeTuHrosble nccnenosaHus”, "YnpasneHne MapkeTuHrom". "9nekTpoHHas kommepuns”.

3. KomneTteHuuun obyuarowerocsi, popmMupyemble B pe3ynbTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUS AMCLMNINHBI (OOPMUPYIOTCS CReaytoWwme KOMNeTEHUNN:

PacwmdpbpoBka
LLinchp komneTeHumu npuobpeTaemMon KOMNeTeHL MU
OMK-4 CMOCOBHOCTbIO OCYLWECTBNSATL OeNnoBoe obueHne n nybnnyHble
BbICTYNNIEHWS, BECTU NEPEroBOpbl, COBELWAHMNS
(MPOOECCHOHANbHBIE CTYNNEeHNs, BECTU NeperoBopbl, COBEWAHNS, OCYLWECTBAATb
LENOoBYI0 NepPenncky 1 NoAAepXuBaTb SNEKTPOHHbIE
KOoMreTeHuun)
KOMMYHMKaLMM
OlK-6 BNafeHneM MeTogamun NpuHATUS PELIEHWNA B yipaBneHnm
(npodpeccuoHanbHble ornepaLlmnoHHOM (MPON3BOACTBEHHOW) AEATENbHOCTLIO
KOMMeTeHLMN) opraHusaumin
CNOCOBHOCTBIO pewaTb CTaHAapTHble 3a4aun
ONK-7 npodpeccnoHanbHON AeaTeNnbHOCTA HA OCHOBE
(POCPECCHOHANBHBIE NHCPOPMALMOHHOI 1 Brubnunorpadpnyeckoit KynbTypbl C
KOMNETEHLIAN) NPVYIMEHEHVEM MHPOPMALIMOHHO-KOMMYHUKALMOHHBIX
TEXHONOMNIA 1 C Y4ETOM OCHOBHbIX TpeboBaHMiA
NHCPOPMAaLIMOHHON 6e30MacHOCTH

B peaynbtate 0CBOEHMS OANCUMMANHBI CTYAEHT:

1. LONXeH 3HaTb:

cm. n. 3.4

2. IONXeH yMeTb:

cm. n. 3.4.

3. DONXEH BnaneThb:

cM. n. 3.4.

4. nONXeH OEeMOHCTPNPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

- BEPHO OCYLLECTBNTb NOCTAHOBKY 3aa4d MapkKeTuHra B I/IHCpOpMaLI,VIOHHOI7I cpene,

- NPaBUIbHO CNAaHNPOBAaTb BCE MEPOMNPUATNA NO NPOEKTUPOBAHNIO MHPOPMALIMOHHOWN CUCTEMBI
MapkeTuHra n agopeKkTMBHO opraHM3oBaTb X OCYLLECTBNEHME,
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Mporpamma gucumnnuHbl "MHopMaunoHHble cucteMbl MapkeTuHra”; 38.03.02 MeHe L XMEHT; OOUEHT, K.H. (foueHT) Hosnkosa E.H.

- oLeHMBaTb aPIPEKTUBHOCTb PYHKLIMOHMPOBAHUS MAPKETUHIOBbIX NHPOPMAaLIMOHHbBIX CUCTEM;

- paboTtaTb C cucTeMamm NOLALEPXKN NPUHATUS MaPKETUHIOBbIX pewweHnid (CITP) n
TENEKOMMYHUKaLNOHHBbIMA TEXHONOTUSAMMU.

4. CTpyKTypa U cogepxaHve AUCLUUMNINHDBI/ MOoayns
Obwas Tpya0eMKOCTb AUCLMIMIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 yaca(os).
dopma NPOMEXYTOYHOr0 KOHTPONSA AUCLMMANHBI 3a4€eT B 5 cemecTpe.

CyMmMapHOo no ancumnanHe MOXHO nony4ntb 100 6annos, n3 HMX Tekywas paboTa oueHnaetcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MMHMManbHoe KONMYECTBO ANS AOMyCcKa K 3a4eTy

28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);
71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);
54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa n copepxaHue ayauTopHon paboTbl No aucUMnInHe/ MOAynio
TeMmaTnyeckum nnaH gUCUUNAUHbI/MOAYNA

Buabl n yacbl
Pasgen ay,oMTOpHOM paboThbl,
Henensa NX TPyAOEeMKOCTb Tekywume copmbl
N 'D'"Kn"g;lr;;}:;”b'/ CeMecTI:’cemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyecknelllaboparopHbie
3aHATUA pa601b|
Tema 1. CywHocTb
) lMncbmeHHas
1 |cTPYKTYpa u cocTas 5 1 5 0 0 a6C oT ae a
‘|MHpopMaLIMOHHON P

CUCTEMbI MapKeTUHra

Tema 2.

NHdpopmaumoHHoe un

TEeXHMYyeckoe KoHTtponbHas
2.|obecneveHune 5 2 2 0 0 paboTta

aBTOMAaTU3NPOBAHHbIX

NHPOPMAaLIMOHHBbIX

CUCTEM

[MncbMeHH

Tema 3. CoznaHue un no;’amﬁeeoe
3.|loueHka 5 3 2 2 0 sananue

atppekTmeHocTn AUC

Tema 4. OcHOBHblE

aHanuTnyeckune lNMncbMeHHoEe

TEXHONOrnn B JomalHee
4. 4 2

noanepXxke NPUHATUS 5 6 0 3a0aHve

peleHnn B cipepe

MapkeTuHra

Tema 5. Pewexue 3anau

mMapkeTuHra B Eovﬁzmi::oe
5.|kopnopaTtunBHbIX 5 6 2 2 0 3anaHme

NHJOOPMALNOHHbIX

cuctemax
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Buabl 1 yachbl
Pasgmen ayauTopHOM paborThbl,
Hepens UX TPYAOEMKOCTb Tekywime coopmbl
N .D.VIKIIL‘I.)VIHJ',I.II/;I'HI::I/ CemecTp| cemecTpa (B yacax) ‘I'( ompfﬁn ﬂp
ay Nek M"I'IpaK'rw-lecmeHaﬁoparoprle
u 3aHATUA pa601b|

Tema 6. [NporpaMmHble Eomﬁgmﬁ::oe
6.[NPO4yKTbl B MAPKETUHre| 5 1 4 4 0 3anaHme

Tema 7.
e ["leomMapkeTuHroBble 5 5 5 5 0 TectnposaHue

NHpopMaLMOHHbIE

CUCTEMbI

Tema 8. YnpasneHue

KOMMIEKCOM

MapkeTuHra Ha ocCHoBe TectupoBaHue
8. KoHuenumn CRM 5 3 2 2 0

(Customer Relationship

Management)

Tema . NTorosas 3avet
. 5 0 0 0

doopma KOHTponsA

Wtoro 18 18 0

4.2 CopepxaHue oUCLUNMUHbBI
Tema 1. CyLHOCTb CTPYKTYpa U cocTaB MHCGPOPMaLLMOHHOMN CUCTEMbI MapKeTUHra
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

MHdbopMaumoHHbIE CUCTEMBI MAPKETUHTA - MPeaMEeT 1 ero cogepxaHue. CTpykTypa u cocTas
MHPOPMALIMOHHOI CUCTEMBI MapkeTuHra. BaxHeiwme npuinHbl HE06X0AMMOCTM aBTOMaTM3aLNN
NHJOOPMALNOHHbBIX NPOLIECCOB B MapkeTuHre. MNoHATMS aBToMatusnpoBaHHON MHGOPMALMIOHHOM
cuctembl (AVIC) n aBTomMaTnamposaHHom TexHonorum (ANT) B ynpaBneHum MapkeTUHIoM 1 X
CTPYKTYPHbIE 9NeMeHTbI. 3aJayn, peannsyemMbie aBToMaTU3npoBaHHON MHGPOPMALIMOHHOW CUCTEMOM
mMapkeTuHra. CywHOCTb CMCTEM MNOAOEPXKN NPUHATUS MAPKETUHIOBbIX PELLEHWUIA.

Tema 2. UHdbopMaLMOHHOE U TeXHUYeckoe obecneyeHne aBTOMaTU3NPOBaHHbIX
MH(POPMALMOHHBIX CUCTEM

NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

MoHATMA ?nHopmMaumna? n ?mMapketTmHrosas nHgopmaumna?. Ix ponb B MapKeTUHroBbIX
nccnenosaHusax. Cuctema MapkeTUHroBom Hgopmaumm. lNepeBuyHas 1 BTopuyHaa MapkeTUHrosas
NHGPOPMALMS, UX UCTOYHMKUN. VIHCOpMaLMOHHbIE NOTPEOHOCTY CNyXObl MapKETUHIa NPEaNnPUATUAS
(chbupmbl). Knaccndomkaums nHopMaLmoHHOro obecneyeHns MHAPOPMaLMOHHOM CMCTEMBI, paboymnx
MECT 1 TEXHONOTUIA, COCTaB M TpeboBaHMS K MHPOPMALMOHHOMY 0BECNEYEHNMIO CUCTEM.
XapakTepucTrka n Ha3Ha4YeHne TeXHNYECKMX CPeacTB MHAPOPMALIMOHHbBIX CUCTEM MapKeTUHra.

Tema 3. Co3paHue v oueHka achcektusHoctn AUC
JNIeKLMOHHOe 3aHsiTne (2 4aca(os)):

HauwnoHanbHble n MexayHapoaHble 6a3bl AaHHbIX 1 6a3bl 3HaHWIA. Tekylee COCTOSHNE
NHJPOPMALMOHHbBIX CUCTEM N AMHaAMUKa UX pa3BuTus. BnusHue Hay4yHO- TEXHMYECKOro rnporpecca v
pPasBUTUSA MyNbTUMEONNHBbIX TEXHONOrNM Ha N3MEHEHNS CTPYKTYPbl MHPOPMALMOHHBIX CUCTEM
MapkeTuHra. IHTepHeT Kak HoBas MHGOpMaunoHHas cpefa. HeobxoammMocTb 3aWwmnThl
nHdpopmauun. Yrposel 6e3onacHocTv nHgopmaumm. Metonobl u cpeacTea 3awmTbl. OPPEKTUBHOCTb
NHJOOPMALNOHHOW CUCTEMbI MapkeTuHra. PacyeT adopekTMBHOCTM NCNOMb30BAHNS HEKOTOPbIX
NHOPOPMALIMOHHbIX CUCTEM.

npakTnyeckoe 3aHsitne (2 4aca(os)):
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MpakTuyeckoe 3anaHne B kaxao n3 npMBeAeHHbIX HUXE CUTyauuii yKkaxmute obwmin Tun moaenm
CIMMP (onepaunoHHas, TakTuyeckas unm ctpartermndeckas), KOTopyr MCNoMb3yeT Cneumnanunct,
NPUHUMalOWMn peweHns. ApryMeHTupyiTe Baw Bolibop. ? Jlynsa CumakoBa 3aHMMaeT AONXHOCTb
ynpasnsowero Mapkon B koMnaHmm Procon, Bbinyckawoowen CTaHkuM U UHCTPyMeHTbl. OHa npuHUMaeT
peweHne 0 Heobx0ANMMOCTM pasMeLLEHNS peknambl KPYrioi nunbl. PeknamMHoe areHTcTBo
NPeanoXnno BbIXOL peknambl B TeHeHne OeBsATn MecsiueB. ? PeHat MapudpynnuH paboTaet B
LOMIXXHOCTN ynpaensitowero cObiToM Mo paioHy B komnanum ? denbta-Mpocoun?. Ero camblii KpynHblii
KNneHT, komnanus ?dnopa?, coobwmna emy, 4To oHM cobmparoTcs opraHM3oBaTtb 60MbLYO
pacnpoaaxy ToBapa, MpuypoYeHHyto K 50-neTHeMy obuneto KoMnaHnm, NosToMy B TEHEHNE
HECKONbKMX NOCNeayowWnx MecsLeB UM HEOOXOANMO YBEIMYUTb KOHTAKT C TOProBbiM NEPCOHANOM.
MeHenxep LOMXEH NPUHSTL PELLEHNE O TOM, KaK peopraHn3oBatb rpadomk paboTbl, 4TOObI
YBENNYUTb KOHTaKThl C NpeacTasuTensMm komnaHum ?dnopa?. ? aHnmn AHopees 3aHUMaeT
LOMKHOCTb BULE-Npe3naeHTa no MapkeTHry B KOMnaHum ?PaumnoH nnoc?, BbinycKaowen
hacoBaHHble NoTpedbutenbckme ToBapbl. CNpoc Ha OHY CEPMIO TOBapa HEYKNOHHO CHMXaeTCs Ha
NPOTSXEHWUW MOCNeOHNX NATK net. AHOpeeB OOMXKEH PeWwmnTb, eCTb NN WaHC CNacTn AaHHYI0 Cepuio
TOBapa WM ee Hago CHMMaTb C NPOU3BOACTBA.

Tema 4. OCHOBHble aHaNUTUYECKMe TEXHONONMM B NoaaepXKe NPUHATUS peLueHur B cchepe
MapKeTUHra

NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

TexHonorma goakTopHOro aHanuaa metogamm ?4to, ecnu?? (What ?if). TexHonorus
KOPPENSLUNOHHO-PErPECCUOHHOIO aHannaa. TeXHONOrns pelweHns MMHENHON ONTUMU3ALNOHHON
3apjayn. TexHonornm aHanmsa v NPorHo3MpoBaHUS Ha OCHOBE TPeHO0B. VIHCTpyMeHTanbHble
cpenctea MS Excel 2000 ons peanusaumm aHanUTUYECKMX TEXHONOTUA.

npaktnyeckoe 3aHsitne (6 4aca(os)):

PeweHune 3apnay ¢ ncnonb3osaHnemM komrnbiotepa KoppensunmoHHO-perpeccmoHHblin aHanna. o
LaHHbIM Tabnuy 1-20, B COOTBETCTBMM CO CBOMM BapnaHTOM 1) MOCTpoTe KOPPENSaLUMOHHYO
mMaTpuuy 1 nepeseanTe B TEKCTOBbIA 9KBUBANEHT NONYyYEHHbIE YACOBblE KOIPIULMEHTI; 2)
npoBeanTe perpeccuoHHbIn aHannsa, ncnonbdysa MS Excel. CocTtaBbTe ypaBHeHMe perpeccun.

Tema 5. PewleHue 3apay mapkeTMHra B KOpnopaTtuBHbIX UHCPOPMaLLMOHHbIX cCUCTeMax
JIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

MoHaTne n ocobeHHocTn KNC, TpeboBanms Kk HUM. TeHaeHummn passutust KUC. CtpykTypa
KOprnopaTuBHON MHPOPMALNOHHON cucTembl ?anaktuka?. BoamoxHocTn moaoyns ?KnmeHTt?.
BoamoxHocTn moayns ?YnpasneHne peknaMmHbiMu KamnaHnsaMm?. TexHonornyeckas cxema peleHms
3ajad mapketuHra B cucteme ?lanaktuka?. Tunbl otyetoB mogynen ?KnneHt? ?YnpasneHve
peKNaMHbIMM KaMNaHUsaMm?.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Pewenne 3apnay ¢ ncnonb3osaHmem KNC "TanakTtnka" BHecute B 6a3y aaHHbix KUC ?Manaktuka?
Heobxo4MMyL0 MHCpOpMaLMIO, COOPMMPYITE N pacneyaTaniTe OTYET MO COBEPWEHHBbIM Npoaaxam,
NOEHTUYHBIA NpuBeaeHHOMY B Tabnuue 1 Tabnmua 1 OT4eT NO COBEPWEHHBIM Npoaaxam

Tema 6. NMporpammHbie NPOAYKTbI B MAPKETUHIe
JNeKLMoHHoe 3aHsiTne (4 4yaca(os)):

O6wwuin 0630p NPOrpaMMHbIX NPOAYKTOB, NPeAHA3HAYEHHbIX AN NOAAEPXKN MAPKETMHIOBOMA
NesaATeNbHOCTY; HAa3Ha4YeHne N (PyHKLMOHabHble BO3MOXHOCTU nporpammbl Marketing Analytic 5.0.
Mporpammbl, NpefHa3HavYeHHble ons obecneyeHns MapKeTUHroBbIX nccnenosaHuii: Vortex, SPSS
(Statistical Package of Social Science). lHCTpymeHTanbHble CpeacTBa MapKeTUHIOBOM
NHpopMaunoHHoM cucTembl: ?a-cuctema? (oeTepMnMHaLMOHHbIN aHann3 gaHHbix); MKOTC 2.0
(Meton KomnnekcHon OueHku ToeapHbix Cuctem); MarketingMix; KoHCu ?cermeHTupoBaHue;
KoHCwu - LieHoBow MoHMTOpUHT; KOHCK - PernoHanbHbln MapkeTuHr. HasHavyeHme cnctemsl
nogaepXxku NnpuHaTus pewexHnii ?Project Expert?. Mporpammubie npunoxenusa GNP ?Project
Expert? 7.0.06was xapaktepucTvka nporpammHoro npoaykra ?69CT- MapkeTUHr? n opraHnsauus
paboTbl C HAM. VIHCTpyMeHTanbHble CpeacTBa MOAENMPOBAHNS MAPKETUHIOBOW AEeSTENbHOCTU
npeanpusaTna: KoMnbloTepHasa genosas urpa "denbta".

npaktnyeckoe 3aHsitne (4 4aca(os)):
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PeweHne 3agay ¢ ncnonb3osaHmneM komnbtotepa CIMP ?MNpoaxekt 9kcnepT? Havyano npoekTa
anutenbHocTbio 3 roga - 01.01.2015 r. Beinyck npogykta nnaHupyeTcs OCyLWecTBASATb Ha 3-X
NPON3BOLACTBEHHbIX NMMHUAX MOWHOCTLIO 100 eguHML, B MecsL, Kaxaas, NycK KOTOPbIX NnaHupyeTcs
COOTBETCTBEHHO B 1,71 23 Mecsiuax npoekTa. MNpoaykums 6yneT nofnHOCTbIO NPOAABATLCS B TOM Xe
MecsiLie, B KOTOPOM OHa npou3seedeHa, no ueHe 10 pybnei 3a eamHULYy npu cCyMMapHbIX
NPON3BOACTBEHHbIX n3aepxkax 9 pybnei 3a egmHuuy. bes ydeta Hanoros paccuntate NPV
npoekTa B pybnsix Npu yCnosmMn OUCKOHTUPOBAHNS OEeHEXHbIX MOTOKOB pa3 B rofd no crtaske 30 %
ro4OBbIX.

Tema 7. TeomapkeTUMHroeble UHCPOPMaLLMOHHbIE CUCTEMbI
NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

CyLWHOCTb M OCHOBHbIE NMOHSTUS reOMapKeTUHra 1 reonHEOPMaLUNOHHbIX TexHonoruii. Cdoepbl
npuMeHeHns. 'eomapkeTnHroBas HgopmaumnoHHas cuctema. OCHOBbI TEXHONMOrUKM cbopa u
06paboTkm gaHHbIX. [eomapkeTuHroBas HdopmaumoHHas cuctema ?Marketing Geo?: obwas
XapakTepucTnka n HasHavyeHne NPOrpaMMHOro NPOAyKTa; MapKeTUHIroBble NCCNEenOoBaHUS 1
BeaeHne 6a3bl JaHHbIX KNTMEHTOB, KOHKYPEHTOB, MOCTABLMKOB CPeaCcTBaMy NPOrpammbl.

npaktnyeckoe 3aHsitne (2 4aca(os)):

PeweHune 3apnay ¢ ncnonb3osaHneM komnbiotepa 'eomapkeTnHroebln aHanna (no CrrMpP
?Marketing Geo?) 1. B npoekTe co3naTb BuA ons otobpaxeHus Ha kapte Poccuu. 2. BHyTpu Buaa
co3gartb cnow, otobpaxarowme JaHHbIe MO PasnnyHbIM TOBAPHbIM Fpyrnmnam B ropoaax, a Takxe Cnow
omarpammbl, 06 beAUHSAIOWNIA BCe TOBapHbIe rpynnbl. B pernoHax otobpasntb obwmii 4oxomn ot
npopax. 3. Moanucatb Ha3BaHUS roPOLOB U PErMoHOB nokynatenei. 4. Co3natb 6ydepHble 30HbI
wupuHor 200 KM. BOKPYr KaxXaoro ropoma nokynarens.

Tema 8. YnpaBneHue KOMMIEKCOM MapkeTUHra Ha ocHoBe KoHuenuuu CRM (Customer
Relationship Management)

JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

CywHocTb, npuHUMnbl 1 UHCTPyMeHTbl CRM-koHuenummn. O63op CRM-pewenuiin B Poccun. Cructema
ynpasneHnsi nepcoHanbHbiMu Npodaxamu ?Sales Expert?. Obwas xapaktepucTnka n HasHavyeHmne
nporpammbl ?KoHCu MapkeTuHr? 8.0.

npakTnyeckoe 3aHsitne (2 4aca(os)):

3apaHune. PopMupoBaHne MapkeTMHroBol 6asbl naHHbIx B CRM-cucteme ?Sales Expert? 1.
Lobaeutb B 623y faHHbIX Nporpammbl ?Sales Expert?? Hosyto dompmy. 2. MNposecTun MNonck dompm no
Huxeroponckoii obnactn, Pa3aHckoi obnactu. 3. CoxpaHuTb HalaeHHble (OMPMbI B pabounii
cnncok 4. CoctaBuTb OTHET

4.3 CTpyKTypa u copepxaHue caMOCTOATE/IbHOM paboTbl AUCLUNNIUHBI (MOAYNS)

Buabi
N Pasnen Cemect Hepens | camocTostensHon [TpyA0eMKOCTb ;‘:ﬂ%ﬂ:;:g:;g:ga
AducumnnuHel pcemecha pabortbl (B yacax) 260TbI
CTyOEeHTOB P
Tema 1. CywHoCTb
1 |cTPYKTYpa 1 cocTas 5 1 ﬂagmﬁ(g; 4 NMCbMEHHas
‘InHdopMaLMOHHOA abote paboTta
CUCTEMbl MapKeTUHra P
Tema 2.
MHdoopmaumoHHoe n
TeXHM4yeckKoe NnoAroToBKa K
2.|obecneyeHune 5 2  |KOHTPONbHOM 4 KC;I%‘I(’)E(;J‘IbHG.ﬂ
aBTOMATM3NPOBAHHbIX pabote P
NHJPOPMALIMOHHbIX
cuctem
Tema 3. CosnaHue un noaroToska MUCbMEHHOEe
3.loueHka 5 3 JOMallHero 4 JomMauHee
adpgpekTmBHocTN ANIC 3apaHng 3apaHue
PeructpaumnoHHbiin Homep 94998718 OBAEKTPOHHBIH
Bl VHHBEPCHTET
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Buabl
N Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTyAOeHTOB P
Tema 4. OCHOBHblE
HanMTK
ara Heckne noAroToBka NUCbMeHHoe
4 [TEXHONOT B 5 4  |oomawHero 6 JomalHee
‘noooepxke NPUHATUSA sanaHns sanaHve
pelleHunin B cipepe
MapkeTuHra
Tema 5. PeweHne 3anav
MapKeTuHra B NnoAroToBka NMUCbMEHHOE
5.|[KopnopaTtuBHbIX 5 6 |oomalwHero 4 JomalluHee
NHJOOPMALIMOHHbIX 3agaHnsg 3apaHue
cucrtemax
Tema 6. [NporpaMmHble NnoAroToBka NUCbMeHHoe
6./[MpoayKTbl B MAPKETUHre| 5 1 JomaliHero 6 JomallHee
3agaHusg 3apaHue
Tema 7.
["'eomapkeTMHroBble nogroToBska K
7.
WHJOOpPMaLIMOHHbIE 0 2 TECTUPOBAHUIO 4 TecTpoBanme
CUCTEMBI
Tema 8. YnpasneHue
KOMMIEKCOM
MapKeTuHra Ha oCHoBe NoAroToBKa K
8. koHuenuum CRM 5 3 TECTMPOBAHUIO 4 TecTpoBanne
(Customer Relationship
Management)
Wtoro 36

5. O6pa3oBarenbHble TEXHONOIUU, BK/IOYAA MHTEPaKTUBHbIE hOpMbl 06yUYeHUs

KomnblotepHasa cumynauus, nenosas urpa "denbta”, padbop KOHKPETHbIX CUTYaLUiA - Keinc-CTaau.
BHeayautopHas paboTa ¢ MCNonb30BaHWEM KOMMbIOTEPHbIX TEXHONOMMIA C LieNbio POPMUPOBAHUS 1
pPasBUTMSA NPOGECCHMOHANBHbBIX HABBIKOB 0byvatowmxcs. Bctpeun ¢ npeacraBuTensiMm poCcCUncKmx
KOMMaHWM.

6. OLeHOYHble cpeacTBa NS TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOW
aTTecrauum rno MToram OCBO€HUs AUCLUMINHDBI U y4eOHO-MeToauyeckoe obecneyeHune
camocTosiTeNIbHOM paboThbl CTYAEHTOB

Tema 1. CywHOCTb CTPYKTYypa U cocTaB UHCPOPMALLMOHHOM CUCTEMbI MAapPKETUHIa
nucbMeHHasi paboTa , NpUMepHble BOMPOCHI:

Keiic. "Bo3MOXHOCTM CUCTEMBI MOLALEPXKKN MAPKETMHIOBbLIX pelweHunin” Bonpochkl k kelicy: 1. Ecnm 6bl
Bbl ObIIN HA MecTe MeHeaXxepa no NHopMaLMoHHOMY obecneyeHmto, TO Kakas, No BaleMy MHEHWIO,
nHdoopmaums nomorna 6ol 06 bACHUTL NafeHne cnpoca Ha npoaykuuto noapasneneHns bKC ?Cokn
B benropoackoi obnactn? 2. Ecnum 6bl Bbl OblIM HA MECTE MeHeaXepa Mo ynpaBNeHNo MapKoW B
noapasaeneHun BKC -Coku, To Kakne npevmyLllecTsa, No BalwemMy MHEHWUIO, AaBano Obl BaMm
NCronb30BaHWe Takoro MHCTpyMeHTa, kak CIMMP? 3. B yeM 3aknio4arTcs OTHOCUTENbHbIE
npeunmMyllectsa n HegoctaTtkn ncnonbdosaHus CITMMP no cpasHeHuMIO ¢ TpaauUNOHHbBIM
MapPKETUHIOBbIM MCCIeA0BaAHNEM NPU N3YyHEeHMS NPUYMH PE3KOro cnaga obbema nponax?

Tema 2. MH(*)OpMaLIMOHHoe M TeXxHuuYeckoe obecneueHue aABTOMAaTU3NPOBAHHbIX
I/IHq)OpMaLIMOHHbIX cuctem

KOHTpO/bHas paboTa , NpUMepHbIe BOMPOCHI:

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbii Homep 94998718 5AE
CrtpaHnua 8 ua 17. il YHI:I

S OEALIK G



Mporpamma gucumnnuHbl "MHopMaunoHHble cucteMbl MapkeTuHra”; 38.03.02 MeHe L XMEHT; OOUEHT, K.H. (foueHT) Hosnkosa E.H.

MpuMepHbIe BONPOCHI K KOHTPONbHOM paboTe 1: 1. MpoekTupoBaHne NHEOPMALMOHHOM CUCTEMBI
NPON3BOANTCS B Ceaytollein nocnenoBatenbHOCT: a) Ockua npoekTa 6) OueHka npoekTa B)
YnpaeneHue npoekToM r) lNMocTpoeHune n tectuposaHmne MHE. cuctemol 2. OOHO U3 HanpaBneHUn
NHGOPMATUKW, LENb KOTOPOro paspaboTka annapaTHo-nporpaMMHbIX CPELCTB, NMO3BONAOLNX
Nnonb30BaTeN0-HENPOrPaMMNCTY CTaBUTb M pelaTtb CBOU 3a4a4u, TPaaMUMOHHO cYMTaloWwmnecs
NHTennekTyanbHbiMK, obwasice ¢ 9BM Ha si3bike, 651M3KOM K eCTECTBEHHOMY: @) cucTema
NCKYCCTBEHHOro MHTENNekTa; 6) akcnepTHas cuctema; B) cuctema noanepXku NpUHATUS pPeeHms.
3. B cooteetcTBuM ¢ matpuueinn McFarlan-McKenny conpmbl, KoTopble fOMXHbI MPUOEpPXUBaTbCS
cTpaternn UeHTpanbHOro niaHMpPoBaHNs NN NepPBEHCTBA U KOTOPbIE UCMOSb3YIOT
NHJPOPMALNOHHbBIE TEXHONOMMY B LieNIiX BO3MOXHOI0 YCUNEHNS KOHKYPEHTHOro npenMyllecTea B
Oyayuwem oTHocaTcs K knaccy: a) MNMoanepxkn 6) CTpaterndeckoMy knaccy B) @abpuyHoMy knaccy r)
Knaccy ?06opoTHeii? 4. CTpaTerus, npu KOTOpoi Heobxoamma cuibHas Noaaep>Xka co CTOPOHbI
BbICLIEr0 PYKOBOACTBA M NMpu KOTOPOW, B pa3sutne NC BknaabiBaloTCa 3HAYUTENbHbIE CPeacTBa
HasblBaeTCs: a) NepBEHCTBO 6) MOHOMONNS B) LIEHTPasibHOE NnaHnpoBaHue r) Heobxoammoe 3110 4)
CBODOOHbIN PbIHOK €) CKyOHble pecypcbl 5.CoBOKYNHOCTb annapaTHbIX, MPOrPaMMHbIX, METOANYECKNX
N A3bIKOBbIX CPeAcTB, 0becneynBaroLmx aBToMaTn3aumio PyHKUNA Nonb3oBaTenst B HEKOTOPOM
npeaMeTHo 0bnactun 1 NO3BONSIOWMX ONEPaTMBHO YAOBNETBOPSTh Er0 MHOPMALMOHHBIE 1
BblYMCNIMTENbHbIE NOTPEOHOCTN Ha3biBaeTCs a) ABTOMaTM3MPOBaHHAsA MHAPOPMaLMOHHAs
TexHonorusi; 6) ABTomaTmampoBaHHoe paboyee MecTo; B) ABTOMATU3NpoBaHHAs MHGOPMALIMOHHAS
cuctema. 6. Ctparerus, npm KOTopoi cpenctea B passutue T BknaobiBaloTCa TONbKO paam
LOCTUXeHMs rnobanbHO Lenn oupMbl: @) MepBEHCTBO 6) MOHOMONNS B) LeHTpanbHoe
nnaHupoBaHue r) HeobxoanMoe 3510 A) CBOHOHbIN PbIHOK €) CKyOHble pecypchl 7. MapkeTuHrosas
NHJOOPMaLNOHHASA TEXHONOIMNS, Pa3HOBMOHOCTb NMHPOPMALIMOHHOIO MapKeTMHra, OCHOBaHHas Ha
BCECTOPOHHEM aHannae pbiHka, POPMMPOBAHUMN U UCMONb30BAHUN ?NOPTAIENS 3aKa30B?
Ha3blBAETCA: a) reoMapkeTuHr 6) aBTOMaTU3NPOBaHHbI MapKeTuHT B) TenenpocnekTuHr r) CASE -
TexHonorust 8. OTnnumTenbHbIMK YepTamm VIHpopmaumnoHHoro obwecTea senstoTes (2): a)
NHCPOPMALIMOHHAs 3KOHOMMKA 6) BbICOKMI YPOBEHD MHHPOPMALIMOHHBIX NOTPEOHOCTEN BCEX YNEHOB
obuecTBa B) HanM4me MHPPACTPYKTYPbl MHEPOPMALIMOHHOIO PbIHKA ) MCNONb30BaHWe
TENEeKOMMYHUKAUMOHHBIX TEXHONOrMiA 9. pynna faHHbIX, XapakTepnayowmnx 06bekT, npouecc,
CUTyaumto HasblBaeTcs: a) nHgopmaumei 6) MHGPOPMaLMOHHBIM 0becrneYeHnem B) MHGPOPMALMOHHON
COBOKYMNHOCTbO 10. YpoBEHb 3HAHWUI (MHTENNEKTa) U YMEHWe LieneHanpaBneHHo paboTtaTb ¢
NHJpopMauuein, NCnonb3ys COBPEMEHHbIE MHADOPMALIMOHHbIE TEXHONOMNN -3T0 @) MHGDOPMALMOHHbIN
NpoAayKT 6) MHGOPMALIMOHHbI BM3HEC, B) MHCPOPMALIMOHHAS KynbTypa, ) UHGOPMALMOHHbINA
MapKeTUHT.

Tema 3. Co3paHue v oueHka achektmsHoctn AUC
nMCbMeHHOe JoMallHee 3anaHne , NpuMepHbie BOMpoChl:

Bonpocbl ons nsyyvexus. 1. CoctosHne nHgopmMaumoHHOro poiHka Poccum 2. MoHaTne u cTpyktypa
MapKeTMHIoOBON MHGOOPMaunoHHon cuctembl 3. MNMoHaTtue n knaccudpukaums AUC n AUT
(TexHonornyeckuii acnekt) 4. Ctagun paspaboTtku 1 atanbl npoekTmposaHus AVIC mapketuHra 5.
XuzHeHHbin umnkn NIC n ponb nonb3osartens B cosdnaHun AVIC n noctaHoBke 3a4ay MapkeTuHra 6.
Vicnonb3oBaHre TMNOBbIX pelweHni n asTomatndaumnsa npoektuposanus AUC. 7. MNpouenypsl
npeobpasoBaHnst MHpopMaumm n TexHonorndeckoe obecneyveHme ANC mapkeTuHra. 8.
MporpammHoe 1 annapatHoe obecneyeHne AUC mapkeTtuHra. 9. MiHghopmaumoHHoe obecneyeHme
mapkeTuHra (MO). Ctpyktypa, TpebosaHus k NO. 10. Knaccndmkaums MapkeTnHroBowm
NHJpopMaLUnn.

Tema 4. OCHOBHble aHanNnUTUYECKUE TEXHONOrMU B NoaaepxkKe NMPUHATUSA pelueHUn B ccpepe
MapKeTUuHra

nMCbMEeHHOE JOoMallHee 3andaHne , NpuMepPHbIE BOMPOCHI:

3ananwve. 1.M10 paHHbIM Tabnuubl NOCTPONTE KOPPENSLIMOHHYIO MaTpuLy (NepeseanTe B TEKCTOBbIN
9KBUBANEHT NOMYYEHHbIE YACNOBbIE KO3MULMEHTLI). 2.[TpoBeanTe perpecCrMOoHHbIN aHanus,
ncrnonb3ys MS Excel.

Tema 5. PelleHne 3apady MapkeTUHra B KOpnopaTtuBHbIX MHPOPMALMOHHBIX CUCTEMaX
MMCbMEHHOE AOMallHee 3aAaHune , NPYMEPHbIe BOMPOCHI:

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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[MprMepHbIn NepeveHb BONpocoB ang naydeHus. 1. CoOBOKYNHOCTb 9KOHOMUKO-MaTteMaTn4eckumx
METOLOB N MOJenen, HgopMaumnm, TEXHNYECKUX CPEACTB 1 NPOrpaMMHbIX, CeLnanncTos,
npeaHasHayYeHHas onst 06paboTky MHpoPMaLMK U NPUHSATUS YNPaBNEHYECKMX PEWEHWIA - 3TO: a)
ABTOMaTM3MpPOBaHHaA MHAOPMaUNOHHAs TexHonorus; 6) ABToMaTnanpoBaHHoe paboyee MecTo; B)
ABTOMaTtM3nMpoBaHHas nHopMaunmoHHasa cuctema. 2. Cnctema HenpepbIBHOrO MHGOPMaLIMOHHOMO
COMPOBOXOEHWS BCEro XM3HEHHOrO Lukna Npon3eoacTea Npoaykumm OT KadyecTsa Cbipbs 40
MOHMTOPUHIa pblHKa Ha3bIBAETCS @) FeOMapPKEeTUHI 6) aBTOMaTU3NPOBaHHbIA MapKeTuHr B) Cals
-texHonorus r) CASE - texHonoruns 3. B mogyne ?Knnent? KUC ?I"anaktnka? MOXHO chopMmnpoBatb
cnenytowme BUAbl OTYETOB : @) OTYET O ABMXKEHUN OEHEXHbIX CPeAcTB 6) OTHET O KOHTAKTax B) OTHET
06 adhpekTUBHOCTU peknambl 4.MeTon 3awmTbl MHGopMaumn MackupoBka peannayeTcs Yepes: a)
opraHu3aumoHHble cpenctea obecneyeHmst 6e3onacHOCT MHpopMauun 6) TeEXHUYeckme cpeacTea
obecneyeHns 6e30nacHOCTM MHPopMaLMKM B) MporpaMmHbie cpenctea obecrneyeHns 6e30nacHOCTM
NHJpopMauuu r) BCe BbllenepeyncneHHble 5. HenpepbiBHas ontumMmnsaums npoaykToB U ycnyr
opraHuMsauuu, a Takxe npon3BOACTBEHHbIX CBA3EN Yepes NpUMeHeHne LMGPOBbIX TEXHONOMNIA 1
ncnonb3osaHne VHTEpHET B Ka4eCTBE NEPBUYHOIO CPEeACcTBa KOMMYHMKaUWA 7370 a) BupTyanbHblii
MapKeTUHr 6) SnekTpoHHAs TOProBns B) SNeKTPOHHbIA 6ruaHec 6. MeToa 3awmnTbl MHopMaLmK,
OCYLLECTBNSEMbI C NMOMOLLbIO PErYIMPOBAHUS NUCMONb30BaHUS BCEX PECYPCOB KOMMbIOTEPHOM
NHGPOPMALMOHHON CUCTEMbBI MAPKETVMHIOBOM AeSTENbHOCT Ha3blBaeTcs a) PernameHTauus 6)
Mackunposka B) YnpasneHue goctyrnom r) [Npensatctene 7. B kakom pasaene nporpammbl Project
Expert onucbiBaeTcs kaneHaapHblil naH NpoekTa a) NPoekT 6) KOMNaHNs B) OKPYXXEHME T)
WHBECTULIMOHHBIV NNaH g) onepaunoHHbli nnaH 8. B kakoM pasaene nporpammbl Project Expert
HaxoOMTCs onMcaHue nnaHa NPou3BOACTBA, 3aTpaT Ha NepcoHan a) NPoekT 6) KOMNaHus B)
OKPY>XEHWe I) UHBECTULMOHHBIN NnaH g) onepaunoHHbii nnad 9. Nporpamma ?KoHCK- LEHOBOM
MOHMTOPWUHI? NMO3BONSIET PEWMNTb Ceayolmne MapkeTUHroBble 3aaayn (2): a) Bblbpatb
apbdhekTUBHBIN MeToa LeHoobpa3oBaHus 6) NpPoBecTy aHann3 abCoNTHLIX 3HAYEHUI LIEH B)
MCronb30BaTh MHOEKCHbIE METOAbI aHANN3a LeH I) NpoaHann3npoBaTb MapPKETMHIOBYIO
nearenbHocTb koMnaHum 10. K goopManbHbIM CpeacTBam 3awmnTbl MHGpopMaLmMm OTHOCATCS (2) : a)
AnnapatHble; 6) MporpamMmHbie B) OpraHn3aunoHHble; r) 3akoHoaaTenbHble.

Tewma 6. NporpamMmHbie NPOAYKTbI B MApKeTUHre
MMCbMEHHOE foMallHee 3a4aHune , MpYMepPHble BOMPOCHI:

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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PeweHune kpocceopaa. o ropusoHTanu: 4. OgHa 13 3a4ad, Kotopas peannsyetcst MapKeTUHIOBOM
NHJOOPMaLIMOHHOM CUCTEMON 1 NoApa3yMeBaeT NonyyeHne n HakonieHne MapKeTUHroBowu
NHpopmMauum, ? aTo ... UHpopmaLumu. 6. To, C YeM MapKeTUHroBas MHGOPMaLIMOHHAs cuctTemMa
CBSA3bIBAET OpraHM3aumnio, UCNONb3ys BHEWHME U BHYTPEHHME UCTOYHUKN MHpopMauuu. 8. 3HaHue,
nonyyaemoe N3BHE 1 yMeHbluatolee CTeneHb HeonpeaeneHHOCTN. 9To CBeAEHUS (COObLEeHUS,
NaHHblEe) He3aBNCUMO OT (hopMbl Ux NpeacTtasneHns. 10. OgHa n3 NoACMCTEM MApPKETUHIOBOW
MNHGPOPMALMOHHON CUCTEMBI, MpeacTaBnstowas coboin KOMMNEeKC faHHbIX, MUHCTPYMEHTOB U METOANK,
NMo3BONSET NPOM3BOAUTD ... UHpopMauun. [1na 3Toro NCnonb3yTCs pasnnyHbie MeTobl, B
4aCTHOCTW: MHOFOMEpPHbIE, UMUTALNOHHbIE, PErpecCUoHHbIE U KOpPEensunoHHble MeToObl, METOAbI
TEopUN NPUHATUS PELLeHUIA, MeTobl UCCNenoBaHNs onepawmuin, aspuctuyeckme metobl 1 gp. 11.
OpHa 13 3agay, kotopas peanmayetcs MapKeTMHIOBON MHADOPMALMOHHON CUCTEMOM 1
nogpasymeBaeT onpeneneHme cteneHn Nofne3HoCTU MapkeTUHroBOM MHGpopMaL MM 1 ee KkayecTea, ?
970 ... uHpopmauun. 12. OQUH N3 OCHOBHbBIX MCTOYHUKOB BHYTPEHHEN MAPKETMHIOBOM MHGDOPMaLIUK,
KOTOPbI MOXET ObiTb NPeaoCTaBneH, B YaCTHOCTU, Byxrantepckoi cnyxboi opraHunsaumun. 14. OoHa
N3 NOACUCTEM MAPKETUHIOBOIM MHCPOPMALIMOHHONM CMCTEMBI, OCyWecTBAsiowas cbop TekyLei
BHEWHe MapKeTUHIroBOW MHpopMaLmn, MOXET BblTb TakXe HasdBaHa NoACUCTEMO MApKETUHIOBOIO
... . Mo Beptukanu: 1. CywecTBEHHbIN HEJOCTATOK NEPBUYHON MAPKETUHIOBON UHApopMaLLMK. 2.
OJIVH 13 NCTOYHNKOB BHELWHEN MapKeTUHIOBOM MHAOOPMaLMM HENOCTOSIHHOIO AENCTBUS. OTO
MEpPOoNpUATUS, KOTOpble NpeanonaratT NyonnyHy0 AEMOHCTPaAUMIO JOCTUXEHMIA B obnacTu
SKOHOMVKM, HayKW, TEXHWNKM, KyNbTypbl, UCKyCCTBa M ApYyrnx obnactsx obwecTBEHHOM XU3Hu. 3.
OnHo 13 TpeboBaHmil K MaPKEeTMHIOBOM MHGDOPMaLIMK, MOAPA3yMEBAIOWEE € HETKYIO
OpraHN30BaHHOCTb, yNOPSA04EHHOCTb. 5. OaHO 13 TpeboBaHM K MapKeTUHIOBO MHGDOPMaLIMK,
KOTOpOe 03Ha4aeT ee cneungu4HOCTb, BbipaXxaloLyocs B TOHHOM COOTBETCTBUM LIENSAM KOHKPETHOro
nccnepgosaHus. 7. OgHa 13 3agad, kotopas peanudyeTcs MapkeTUHroBon MHOPMaLNOHHOM
cucTeMol 1 npeanonaraeT npeobpasoBaHne, UAMEHEHNE CBONCTB MapKETUHIoBOM UHdopMaumm, ?
370 ... MHGpopmaumu. 9. B cooTBeTCcTBMM C Hambonee pacnpocTpaHeHHbIM NOAX0A0M, MOHSATHE
?MapkeTMHroBas MHGOOPMaLMOHHAs cuctemMa? nogpasymeBaeT COBOKYNHOCTb, B KOTOPYO MOMUMO
obopynoBaHus, Npoueayp 1 MeToaoB BXoAsT Takxe ... . 13. KnaccndmkaumnoHHblin npusHak,
NO3BONAOWMIA BbIAENATb CMPaBOYHYI0, peKoMeHaaTeNbHy0, HOPMaTUBHYIO, CUTHANBHYIO U
PErynnpyoLLyo MapkeTUHIroByto nHdopmaumio. 15. OgHo 13 TpeboBaHUin K MapKeTUHIOBOA
nHdpopmMauum, npegnonarawollee ee COOTBETCTBNE AEACTBUTENbHOCTU.

Tema 7. TeomapkeTUMHroeble UHCPOPMaLLMOHHbIE CUCTEMbI
TECTUPOBAHWE , NPUMEPHbBIE BONPOCHI:

KETPOHHBH
B_EPCHTET
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MpumMepHble TecToBble Bonpochkl. 1. FeonHgopmMaumoHHas cuctema BkoYaeT B cebs cneayowme
noacuctemsl (3): a) Moacuctema cbopa 6) Moacnctema obpaboTku B) MNoacuctema HabnogeHNs r)
okcnepTHasa cuctema n) lNoacuctema MapkeTuHroebix nccnegosaHuim 2. Nporpamma Marketing Geo
npeaHasHadeHa ans (3): a) pacyeta eMKOCTM pblHKa 6) co3aaHus 6a3 AaHHbIX MO KNMEHTaM,
NOCTaBLUMKaM M KOHKypeHTaM B) 06paboTku pe3ynbTaTtoB NPOBELEHHbIX OMPOCOB I') OCYLLECTBNEHNS
NPSAIMOro MapkeTuHra no 6asam gaHHbIX 4) TOBAPHO-PErmoHanbHbIX PbIHOYHbIX UCCNenoBaHuin 3.
MporpamMbl, OpUEHTMPOBAHHbIE HA 06paboTKy Pe3ynbTaToB OMNPOCOB 1 CTATUCTUYECKMIA aHaANU3 Mo
HakoMnneHHbIM PHaAHCOBbLIM NokasaTtensam ? 370 (2): a) Marketing Geo 6) KoHcn-MapkeTtuHr B) SPSS
r) VORTEX 4. lNporpamma, npefHasHa4yeHHas ons peweHns 3anady HakonneHns MapkeTUHroBbIX
NaHHbIX, aBTOMaTn3aunm MapKeTUHIOBbIX UCCNeNOBaHNA, CTpaTEermyeckoro 1 ornepaTuBHOro
NNaHNPOBaHNS MapKeTUHIroBol aesitenbHocTu. a) Marketing Geo 6) KoHcu-MapkeTuHr B) SPSS )
Marketing Analytic 5. Cuctema 3HaHUn 0 pa3yMHOM NPenNoXeHM ToBapa Ha PbiHKE HA OCHOBE
NHJPOPMALNOHHbBIX TEXHONOTIA, NHTErPUPYIOWNX MAPKETUHIOBYIO OesATEeIbHOCTb BO BHYTPEHHEN U
BHEWHel cpeae npeanpustns. a) BuptyanbHblit MapkeTuHr 6) SnekTpoHHas TOProenst B)
ONeKTPOHHbIN BrsHec 6. OTpaxeHue Lenu, cTpaterum, NporpaMm MapKeTUHra XxapakTepHo ans
cnenyoLero Bnaa MapkeTMHroBon NHGopMaLUnn: a) NNaHoBow; 6) KOHTPONbHOIA; B) MOSICHSOWENA; T)
KOHcTaTupyowein. 7. K nCTOYHMKaM BHEWHER MapKeTUHIrOBOM MHGPOpMaLIMM MOXHO OTHECTU: a)
LeNOBYIO NEPEnnCcKy COTPYAHUKOB OTAeNa MapkeThHra 1 TPaHCNopPTHO-N0rMCTNYeckoro otaena; 6)
LaHHbIe JOroBOPOB C AMCTPUBbLIOTOpaMK; B) oT4yeT Hay4Ho-MccnenoBaTenbCkoro MHCTUTYTa NUTaHns
Poccuitckon akagemnn me onunHCKnx Hayk. 8. VIHgpopmaumoHHble BO3MOXHOCTY MapKeTUHIrOBOW
MHCPOPMALIMOHHOI CUCTEMBI UCMONb3YOTCS B HAMbONbLeEl CTENEHN BCNEACTBME BbICOKOTO YPOBHS
pPasBUTUS UCCNenoBaTENbCKON MHAPACTPYKTYPbI B OpraHM3aunsax cnegyrouein ctpaHbl: a) dpaHumns;
6) MepmaHus; B) CLUA. 9. B ocHOBe oeneHust MapKeTUHrOBOM MHAPOPMAaLMI HA KOHCTATUPYHOLLYHO,
MOSICHAOLWYIO, MNAHOBYIO N KOHTPOMbHYIO NEXUT CNeayowmin KnacCugrKaUnoHHbINA NPU3HaK: a)
HasHa4eHwue; 6) aTan NPUHATS MAPKETUHIOBbIX PELLEHNIA; B) OTHOLWEHWUE K NMPOLECCY ynpaBneHus
opraHusaumeir. 10. K HepoctatkaMm BTOPUYHON MapKeTUHIOBOM MHGDOPMALIMN MOTYT ObiTb OTHECEHDI
cnenytowue (2 npaBuibHbIX OTBETA): @) HeMonHoTa NHgopMaumn; 6) onuTenbHoe Bpems Ha coop u
06paboTKy; B) LOPOroBM3Ha Nony4YeHNs:; r) HemaBecTHas Metononorus cbopa nHgopmMaumm.

Tema 8. YnpasneHue KOMMNIeKCoM MapkeTuHra Ha ocHose KoHuenuuu CRM (Customer
Relationship Management)

TecTnposaHune , npmMMepHbie BOMpPOCHI:
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[MpuMepHble TecToBble BONpochkl. 1. B ocHOBe kakux nporpamm nexuT koHuenuma CRM (YnpaeneHue
B3aVIMOOTHOLWEHNSIMX C KnneHTamu) (2): a) Best- mapketuHr 6) KoHcu -mapkeTuHr B) Sales Expert r)
Marketing Geo 2. B kakoii nporpamme ncnonbadyetcs TexHonoruss OLAP? a) Best-MapkeTuHr 6)
KoHcu-MapketuHr B) Marketing Geo 3. MHcTtpymeHTol CRM texHonorunm (3) a) Ctpaterudeckuin CRM
6) OnepatmeHbln CRM B) AHanutndeckuin CRM r) KonnabopaumoHHbiiin CRM 4.MpuHumnsl CRM
TexHonoruu (3): a) Hannune enmHoro xpaHnnuwa nHdpopmaumm 6) KomnnekcHoCcTb oxBaTta goyHKLMIA
yripaeneHus; B) A0anTMBHOCTb (PYHKLIMOHANbHOM U MHCTPYMEHTANIbHON CTPYKTYPbl CUCTEMBI K
0cobeHHOCTSIM yrnpasnsieMoro 06bekTa; r) CUHXPOHM3NPOBAHHOCTL YNPaBeHNSt MHOXECTBOM
KaHanoB B3ammoaenicTems. 1) NoCTOSIHHbIA aHann3 cobpaHHOn MHGPOPMALIMK O KIIMEHTAX U MPUHSTHE
COOTBETCTBYIOLWMNX OpPraHM3aumnoHHblX peweHuii 5. K cepsucam NHTepHeT oTHOCATCSA (2): Q)
AnekTpoHHas noyTa (e-mail) 6) MporpamMmHble cpencTea ons cosgaHus BupTtyanbHoro MarasuHa B)
Cnyx6bl noncka nHdopmaumm r) CUCTEMHbIE NPOrpaMmbl U MPUKNaaHoe NporpaMMHoe obecneyeHmne
6. lNepBoe onpeneneHne NOHATUS ?MapKeTUHroBas MHQPOPMaLMOHHAsS cuctTeMa? NnpuHaonexuT
cnegnytowemy yyeHomy: a) . Accanb; 6) I'. Yepumnnb; B) [.d. Kokc. 7. COBOKYNHOCTb BHYTPEHHUX U
BHELIHMX NMOTOKOB MPSIMO 1 06paTHOM MHPOPMALIMOHHOM CBSI3M 9KOHOMUYECKOro 06bekTa, METOL0B,
CpeAcTB, CreunanncToB, y4acTByowWMX B Npouecce 06paboTkun nHpopmauum n BoipaboTtke
yNpaBneHYeCKNX PELLEHNIA, ? 3TO: a) SKOHOMMUYECKas MHPOPMaUMOHHas cuctema; 6) sKoHoMUYeckme
MHCPOPMALIMOHHbBIE PECYPCHI; B) SKOHOMMYECKas MHGOpMaLMOHHas 6asa 3HaHuiA. 8. [laHHble,
nony4yaemble B pe3ynbTare MapkeTUHrOBbIX UCCNefoBaHWi, crneunanbHO NPOBEOEHHbIX AN peweHns
KOHKPETHOI Npobnembl, - 9T0: a) NnaHoBasi MapKeTUHrosasi MHdpopmauwms; 6) perynupyrowas
MapKeTuHrosas nHdpopmauus; B) nepsmyHas MmapkeTuHrosas nHgopmaums. 9. Noacucrema
MapKeTMHIroBOro HabntoaeHUsl B COCTaBe MapKeTUHIOBOW MHOPOPMALMOHHON CUCTEMDI
xapakTepuayeTcs TeM, 4YTO: a) NpeanonaraeTt NOCTOSHHYIO AESTENbHOCTb N0 COOPY TeKylel
MHgopMaLMN 06 N3MEHEHUSIX BHELLHEW cpeabl MapKeTuHra; 6) BkntoyaeT MHbopMaumio 0 3akasax,
npogaxax, 3anacax, ueHax, otrpyskax v T.n.; B) nogpasyMmeBaeT noAroToBKy 1 nposeneHne
pasnnyHbiX 06CcnenoBaHunii, aHanMa noy4YeHHbIX AaHHbIX MO KOHKPETHON MapKeTUHIoBO npobneme,
CTOsILei nepen opraHnsaumeir; r) npencrasnsiet coboit B3aMmMocBs3aHHbI Habop CUCTEM OaHHbIX,
WHCTPYMEHTOB N METOAVK, C MOMOLLbIO KOTOPbIX MPOU3BOANTCS aHaNM3 N MHTeprnpeTaumns
BHYTPEHHE 1 BHelWHen nHgpopmaumn. 10. Cuctematnyecknii cbop, otobpaxeHne n aHanmsa gaHHbIX
MO pasHbIM acrnekTaM MapKeTUHroBOW AeATEeNIbHOCTU ? 3T0: a) MapkeTUHroBas MHGOPMaLMOHHas
cuctema; 6) MapkeTNHroBasi pasBefka; B) MApKeTUHroBOe UCCcnenoBaHme.

Tema . UToroeasi popma KOHTpons

MprMepHble BOMPOCHI K 3a4eTy:

MpvMepHbIii NepeYeHb BOMPOCOB K 3a4eTy

1. CocTosiHME MHGOPMaUMOHHOro pbiHka Poccum

2. [oHATME M CTPYKTYpa MAPKETUHIOBOM UHGPOPMALIMOHHOM CUCTEMBI

3. lNoHATMe 1 Knaccugomkaumsa asToMaTU3nPOBaHHON NHAPOPMALIMOHHOW CUCTEMbI U
aBTOMaTM3UPOBAHHON MHPOPMALMOHHON TEXHONOrNM (TEXHONOIMYECKNIA aCnekT)

4. Ctagnn pa3pa60T|<|/| 1 aTanbl NPOEKTUPOBAHUSA aBTOMATUINPOBAHHbIX MHOPMALIMOHHbBIX CUCTEM
MapkeTuHra

5. XKM3HEHHbIN UMK MHJPOPMALIMOHHON CUCTEMbI U PONb NONb30BaTENS B CO34aHUN
aBTOMATU3NPOBAHHbIX NHOPMALIMOHHbBIX CUCTEM 1 NOCTAHOBKE 3a4a4 MapkeTuHra

6. Mlcnonb3oBaHme TMMNOBbIX peLueHvu7| n aBTOMatn3daunsa NPoeKTnpoBaHNA aBToOMaTn3NpPoOBaHHbIX
NHPOPMALIMOHHbBIX CUCTEM.

7. Mpouenypbl npeobpasoBaHusi HOPMaLIMK U TeXHoNornyeckoe obecnedyeHne
ABTOMATM3MPOBAHHBLIX MHDOPMALIMOHHBIX CUCTEM MapKeTUHra.

8. MporpamMmHoe 1 annapartHoe obecrneyeHe aBToMaTU3NPOBAHHOM MHPOPMALIMOHHON CUCTEMDI
MapKeTuHra.

9. MHdbopmMaumoHHoe obecnieveHne mapketuHra (MO). CtpykTypa, TpeboBaHus K HeMy.
10. Knaccudpukaumst MapKeTUHroBon MHGOpMaLnK.
11. MMpennocbinkn KOPPENSLUNOHHO-PENPECCUOHHOIO aHanmaa.

12. 9Tanbl KOPPENALNOHHO-PErPECCUOHHOI0 aHann3a. OCHOBHbIE METOAbI MOMCKA HAUNYyYLWero
ypaBHEHNS.
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13. NHcTpymeHTapuin Excel 2000 n npuMmep peweHns MHOXECTBEHHOW perpeccnoHHO 3aaym
14. TexHonornsa pelweHns oNnTMMM3aunoHHom 3atadn. HctpymeHTanbHble cpenctea Excel 2000.
15. Tunbl 0T4ETOB ONTUMM3ATOPA.

16. CyWHOCTb N OCHOBHbIE (DOPMbI TPEHLOB.

17. TexHonorns noctpoeHns TpeHnos B Excel 2000.

18. MNprMep NPOrHO3MpoOBaHUS NO TPEHAAM C NMOMOLLbIO 0AHOAKTOPHOW Tabnumupl "4to, ecnm?"
19. CyWHOCTb 1 CTPYKTypa 9KCMNEPTHON CUCTEMDI

20. Cnocobbl NPYMEHEHUS 3KCMEPTHBIX CUCTEM

21. TexHonorua 3awnTbl MHOOPMaLMK B UHAPOPMALMOHHOW CUCTEME

22. Bugbl yrpo3 6€30nacHOCTV MapKeTUHIOBOW MHCpopMaLnK

23. OCOBeHHOCTN KOPNOPATMBHbLIX MHPOPMALMOHHBIX CUCTEM

24. OTeyeCcTBEHHbIE U 3apybeXHble KOPNopaTNBHbIE NHAPOPMALIMOHHbBIE CUCTEMbI, MPEACTABNEHHbIE
Ha PbIHKE.

25. CTpykTypa KopnopaTUBHOMK MHOOPMaLMOHHOM cuctembl ""anakTnka”
26. CtpykTypa MeHto Mmoayns "KnneHTt" kopnopaTtuBHON MHADOPMALNOHHOM cucTeMbl "Iranaktmka"

27. CTpykTypa MeHio Moayns "YnpaeneHve peknaMHbiMM KaMnaHusaMm'" KoprnopaTuBHOW
NHpopmMaumnoHHom cuctemnl "lManaktuka”

28. TexHonornyeckas cxema peweHus 3agady mapketnHra B mogynsx "KnueHt", "YnpasneHve
peKnaMHbIMK KaMnaHnsaMm" KoprnopaTmMeBHOM NHAPOPMaLMOHHOM cucTembl " anaktuka"

29. Perunctpaumsi nepBUYHOM MHGOPMaLMA U reHepaLust OTYETOB MO NPoAaxaM, KoOHTakTam,
aboHEHTCKOM 06CNyXMBaHNM

30. Ha3Ha4eHue 1 0CHOBHblE 0COOEHHOCTM CUCTEMbI MOAAEPXKN MPUHATUS peleHnii "Project
Expert".

7.1. OcHOoBHas nuTeparypa:

1. NHCpopMaUMOHHbIE TEXHONOTUW B NPOGECCUMOHANBHON AesaTenbHocTn: YuebHoe nocobue / E.J1.
®depotosa. - M.: N POPYM: HAL NHppa-M, 2012. - 368 c.:
http://znanium.com/catalog.php?bookinfo=322029

2. Aknepos W. I'. MHdbopMaUMOHHbIE TEXHONOMMK B MeHeaXMeHTe: YyebHuk / U.I". Aknepos, A.B.
CwmeTtaHuH, N.A. Kononnesa. - M.: UH®PA-M, 2012. - 400 c.//.
http://znanium.com/bookread.php?book=221830

3. MaBpunos 1. M. iHghopMaLMOHHbIE TEXHONOTMN B KOMMepLUun: YyebHoe nocobue / J1.11.
"aBpunos. - M.: UH®PA-M, 2010. - 238 c. //http://znanium.com/bookread.php?book=194901

7.2. JlononHuTenbHasa nuteparypa:

1. VIHdpopmMaumoHHble TexHonorum: YyebHoe nocobue / E.J1. PymsiHuesa, B.B. Cniocapb; Noa pea.
N.I". TarapuHoi. - M.: U ®OPYM: HUL NHgopa-M, 2013. - 256 c.
http://znanium.com/catalog.php?bookinfo=392410

2. YepHukos b. B. VIHghopMaLMoHHblE TEXHONOrMK ynpaeneHus: YyebHuk / 5.B. YepHukos. - 2-e
n3a., nepepab. n gon. - M.: WO POPYM: HAL, NHdgopa-M, 2013. - 368 c.:
//http://znanium.com/bookread.php?book=373345

5. depnotosa E. J1. IHpopMaLMOHHbBIE TEXHONOTMKN B NPOGECCUOHANBHON AeSTENbHOCTU: Y4ebHoe
nocobue / E.J1. ®epotosa. - M.: NI POPYM: HNL UHdopa-M, 2012. - 368 c.
//http://znanium.com/bookread.php?book=322029

7.3. UHTepHeT-pecypcChbl:
Harvard Extension School - ttp://www.extension.harvard.edu/courses/subject/management
XypHan - http://novtex.ru/IT/
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WHTennekT-cepeuc - www.intellect-service.ru

MHdoopmaumoHHblie TexHonoruu - http://www.it.ru/

KopnopaTtuBHbIi MEHELXXMEHT -MHPOPMaLMOHHO-06pasoBaTenbHblii nopTtan - http://www.cfin.ru/
Obuwepoccuiickas MapKeTUHroeasi cuctema - http://oms.ram.ru

YnpaBneHue passntueM MHOPMAaLMOHHBIX CUCTEM -
http://www.intuit.ru/department/itmngt/mandevisys/5/

9CM .9koHomuka. Couuonorus. MeHeoxmeHT. @enepanbHblii 06pasoBaTenbHblil mopTan -
http://ecsocman.hse.ru/

8. MarepuanbHo-TexHU4Yeckoe obecrneyeHne QUCLUMUNINHbI(MOAYS)

OcBoeHve oncunnavHbl "VIHpopMaunoHHble CUCTEMbI MapKeTUHra" npegnonaraeT UCNoNb30BaHWe
CnefylowWero MmaTepuanbHO-TEXHUYECKOro 0becneyeHmns:

MynbTumMeouiiHas ayoutopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayantopums
COCTOUT U3 MHTErPUPOBAHHbIX UHXEHEPHbIX CUCTEM C €AMHON CUCTEMON YNpaBneHns, OCHaLeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yanv3auum noboin BuaAeo n ayamno
NHGOPMaLMK, MONYYEHNS 1N Nepefadmn aNeKTPOHHbIX 4OKYMEHTOB. TUNOBas KOMNnekrauus
MyNbTUMEAVNAHOW ayANTOPUU COCTOUT U3: MyNIbTUMEAMAHOrO NPOEKTOpPa, aBTOMaTU3NPOBAHHOMO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKON CUCTEMBI, a TAKXEe MHTEPaKTMBHONM TpMbyHbI NpenoaaBsartens,
BK/IIOYAIOLWEN Ta4y-CKPUH MOHUTOP C AMaroHasnbio He MeHee 22 OI0AMOB, NEPCOHANbHbBIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJoepeHL-MUKPOOoH, 6ecnpoBoAHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHueM, MHTEPAENChI
noakntoyermns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaaBaTtens ABnseTcs Kno4eBbiM
3N1EMEHTOM yNpaBNeHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EAMNHYIO CUCTEMY, U CIYXUT
NONTHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb NTIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKLMMW, MPaAKTUYECKUE
3aHATWA, Npe3eHTauun, BebrHapbl, KOHPEPEHLNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowwmxcs B yA06HON 1 DOCTYMHOW ANSt HAX POPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPeACTB 00y4eHMs, B TOM YMC/E C MCNONb30BaHMEM B npoLecce 0by4yeHuns BCex
KopropaTtuBHbIX pecypcoB. MynbTMeoniiHasa ayamTopums TakXe OCHaLWeHa WMPOKOMONOCHbIM
LOCTYNOM B CeTb MHTEpPHET. KoMnbloTepHOe 060pynoBaHMEM NMEET COOTBETCTBYHOWEE
NVLEH3NOHHOE NPorpaMmMHoe obecneyeHue.

KomnbloTepHbIi knace, npeacrasnsowmii cobor paboyee MecTo npenofasatens u He meHee 15
pabo4nx MECT CTYEHTOB, BK/IIOHAIOLWNX KOMMbIOTEPHbIV CTOM, CTY/, NEPCOHANbHbIA KOMMbIOTEP,
NIMLLEH3NOHHOE NporpamMMHoe obecneyveHne. Kaxablii KOMNbIOTEP MMEET WMPOKOMONOCHbIA OOCTYN B
ceTb VIHTepHeT. Bce KoMMbioTepbl MOAKYEHDBI K KOPNOPATMBHOW KOMMbIOTEPHON ceTn KDY n
HaxogaTcsa B €ANHOM JJOMEHeE.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAMYUN B
3NEeKTPOHHO-6MbnMoTeyHom cucteme " brubnuoPoccurka", 4OCTYN K KOTOPOW NpefoCTaBneH
ctyneHTam. B 9BC " bubnunoPoccuka " npeacTtaBneHbl KONNEKLUMN akTyanbHON HayYHOR 1 y4ebHOo
nuTepaTtypbl N0 ryMaHMTapHbIM HayKaMm, BKtovalowme B cebs nybnmkaumm BeoyLmx pOCCURCKNX
N30atenbCTB ryMaHUTAPHOM NuTepaTypbl, N30aHMS HA aHIMIMIACKOM S3blke BeOyLNX aMepPUKaHCKUX 1
€BPOMNENCKMX 30aTenbCTB, a TakXe peakme 1 ManoTupaxHbie U3NaHNS POCCUNCKUX PETMOHANbHBIX
By30B. 9bC "BubnnoPoccurka" obecneunBaeT WMPOKMA 3aKOHHBIA [OCTYN K HEOOX0AMMbIM ANs
obpazoBaTesibHOro NpoLecca M3naHNsaM C UCNONb30BAHNEM MHHOBALMOHHBIX TEXHONOMNIA 1
COOTBETCTBYET BCEM TPebOBaHNAM hefepanbHbIX rOCYapCTBEHHbIX 06pa3oBaTebHbIX CTaHAAPTOB
Bbiclero npodoeccuoHanbHoro obpasosarus (PrOC BIMO) HoBOro nokoneHus.
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YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHENWUX POCCUNCKNX YYEHBIX, PYKOBOAUTENEN
rocyaapCTBEHHbIX OpraHoB, Npenogasartener Beaylmx By30B CTpaHbl, BbICOKOKBANUULMPOBAHHbIX
CreunanncToB B pasnnyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEHeHWNn obpa3oBaTenbHbIX CTAHOAPTOB U BKAOYAET y4ebHUKK, y4ebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEANnN, CAOBapU U CPaBOYHNKN,
3aKkoHO4AaTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnoanyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nagatenncrsamm By30B. B HacToswee spems 95C ZNANIUM.COM cooTteeTcTBYET
BceM TpeboBaHusaM penepanbHbIX rocyaapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

MpoekTop, HOYyTOYK

Mporpamma coctaeneHa B cootBeTcTBumn ¢ TpeboBaHnsmmn ®rOC BIO n yyebHbIM nnaHoM no
HanpasneHuio 38.03.02 "MeHeoXMeHT" 1 npodouso Noarotoskn MapkeTuHr .
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B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

BAE
il YHH

A 5 (1,

PerncTtpaunoHHbiin Homep 94998718
Crtpannua 16 n3 17.

o



Mporpamma gucumnnuHbl "MHopMaunoHHble cucteMbl MapkeTuHra”; 38.03.02 MeHe L XMEHT; OOUEHT, K.H. (foueHT) Hosnkosa E.H.

ABTOpP(bI):

Hosukosa E.H.

"o 201 r.
PeueH3eHT(bl):

PonbbuHa E.C.

"o 201 r.

PeructpaunoHHbli Homep 94998718 5AE
Crtpanvua 17 n3 17. il VHITI

A 5 (1,

KETPOHHBH
B_EPCHTET

SHHO AHATVTAHES AR CHCTEMA Kby



