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Mporpamma omcumnnnmHel "KoHdgonuktonorus"; 38.03.02 MeHe L XMeHT; accucteHT, 6/c Kamawesa A.B.

Mporpammy ancumnnnHbl paspaboTan(a)(n) accuctenT, 6/c Kamawesa A.B. kadpenpa ynpasneHus
4yenoBeyeckumn pecypcamn MIHCTUTYT ynpaBneHns, 3KOHOMUKN 1 OUHAHCOB
AVKamasheva@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

CdoopMupoBaTb Y CTyAEHTOB KOHQIMKTONOMMYECKYO KOMMETEHTHOCTb Ha OCHOBE
CMUCTEMATU3NPOBAHHbBIX 3HAHWIA B 0611aCTN TEOPUN 1 NPAKTUKM KOHGNMKTOB, O MyTSX M CPeACcTBax UX
yperynmpoBaHus, NeperoBopHOM NpoLiecce.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucumnnvHa sknoyveHa B pasgen " 61.B.AB.1 OucumnavHel (Mogynm)" OCHOBHOW
obpasosaTtenbHol nporpammbl 38.03.02 MeHeAXMEHT 1 OTHOCUTCS K AUCLUMNNHAM MO BbIOOPY.
OcBauBaetcs Ha 1 kypce, 1 cemecTp.

Oucumnnuna "KoHdgonmkTonorus" 6asnpyeTcst Ha 3HaHWSAX U YMEHUSIX, MONTyYEHHbIX CTYAEHTaMU Npu
nayyeHun gucumnnvH: "MenenxmeHT", "YnpasneHue nepcoHanom”, "KoMMyHNKaUVNOHHbIN
MeHeoXMeHT". MexaucunnnamHapHbIi NoAX04 K NpenogaBaHnio N N3y4eHuo KOHIMKTONOrnm
SBNSETCS BaXHbIM YCNOBMEM YCMELWHOCTM OBNaAeHUst ctyaeHTamm y4ebHol aucumnavHbl. syyerve
NpPOrpamMMHOro Matepuana AonXHO cnocobCcTBoBaTb DOPMMPOBAHNIO Y CTYIEHTOB
KOHQDNIMKTONOrM4eKo KOMNETEHTHOCTM 1 OBNafeHNO COBPEMEHHBIMU MeTOAAMN ynpaBneHns
4yenoBevyeCcKUMn pecypcamu.

3. KomneTteHuuun obyuarowerocsi, popMmpyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pesynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwmdbpoBka
LLinchp komneTeHumu npuobpeTaemMon KOMMNeTeHL U
OK-12 YMEHNEM KPUTUYECKN OLIEHMBATb NNYHbIE OOCTOMHCTBA U
(0bLWeKyNbTypHbIE He[oCTaTKu, KOHCTPYKTUBHO pearnpoBaTb Ha KPUTKKY B CBOWA
KOMreTeHuun) ajpec
OK-24 NPUBEPXEHHOCTBIO 3TUYECKNM LIEHHOCTSIM: YBaXEHMEM
(OBILEKyNbTYPHbIE 4e/I0BE4YEeCKOro JOCTONHCTBA, YECTHOCTbIO, OTKPbITOCTbIO,
CnpaBeLNMBOCTbIO, MOPSALOYHOCTBIO, AOOPOXENATENBHOCTbLIO,
KoMneTeHuunn)
TEPNUMOCTbIO
OK-6 MEHMEM NIOrNYECKN BEPHO, apryMEeHTUPOBAHHO U SICHO CTPOUTb
(0BuwiekynbTypHEIe yCTH 0 N MUCbMEHH |ope-|;a P ' P
KOoMreTeHuun) ycTHy ylop
OK-7 CNOCOBHOCTLIO OTCTaMBaTb CBOK TOYKY 3PEHUS, HE pa3pyLlias
(0BLwekynbTypHbIE OTHOWEHNS y 3p » HE paspy
KOMMeTeHuunn)
MK-39 3HaHWEM OCHOB BO3HMKHOBEHUS N pa3pelleHns TPy O0BbIX
(NnpodheccunoHanbHble CMOPOB N KOHGNINKTOB B KONMNEKTUBE U YMEET NMPUMEHSATb UX HA
KoMneTeHuunn) npakTuke
MK-66 CMOCOOHOCTBIO M TOTOBHOCTBIO OKa3blBaTb KOHCY/bTaLMMN MO
(NPOECCHOHANbHBIE POPMUPOBAHUIO CAXEHHOr0, HaUEeneHHoro Ha pesynbTar
TPYLOBOro KONNEKTUBA (B3aMMOOTHOWEHMS,
KOMMeTeHuunn) o
MOpPanbHO-NCUXONOrMYECKMIA Knumar)
[K-70 BfageHNeM HaBblkaMn OUarHOCTUKM M yrpaBneHmns
(MpocheccnoHabHLIe KOHMpNnKTamMm n ctpeccamu Y
KOMMeTeHuun) P
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B pe3ynbTate 0oCBOEHNA ONCUNMIINHDBI CTYOEHT:

- KOHCTPYKTMBHO M OOKa3aTesNlbHO BbicKa3blBaTb COOCTBEHHOE MHEHME O npobnemax
KOHCPNIMKTONOM MM KaK TEOPUN 1 NPaKTUKK, a Tak Xe 0 TeHOEHUMNSX Pa3BMTUS OTEYECTBEHHON U
3apybexHO KOHPNNKTONOTNK;

- Npefynpexaatb U perynmpoBatb KOHGNMKTbI Pa3NMyHbIX BULOB;

- aHaNM3npoBaTb NCTOYHNKM, OO BEKTUBHBIE N CYOBEKTUBHBLIE MPUYNHBI BO3HUKHOBEHMS
KOHQONIMKTHbBIX CUTyaLMid B NPON3BOACTBEHHOWN cdpepe;

- onpeLensTb yCnoBms 1 cnocobbl NpeaynpeXaeHns Npon3BOACTBEHHbIX KOHIDIMKTOB;

- OLleHMBaTh LenecoobpasHOCTb U AWPEKTUBHOCTb NCMONb30BAHNS PA3NNYHbIX MEPErOBOPHbIX U
NoCpeaHNYECKMX NPOLIeayP B XOAE Pa3peLleHNs TPYA0BbIX KOHIINKTOB;

- CAMOCTOSITENIbHO MPUMEHSTb KOHCTPYKTVBHbIE CMOCODbI paspeLlleHnst MeXIMYHOCTHbIX KOHGDIMKTOB
Pa3NNYHbIX BUOOB.

4. CTpyKTypa u cogepxaHve AUCLUMNINHLI/ Moayns
Obwas TpyooemMKoCTb AMCLMMNANHBI COCTaBNsSeT 3 3a4eTHbIX(ble) eanHmu(bl) 108 yaca(os).
dopma NPOMEXYTOYHOro KOHTPONS ANCLMMNNNHBI 3a4eT B 1 cemecTpe.

CyMMapHo no amcumnanHe MoxHo nony4ntb 100 6annos, U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONM4YeCcTBO ANs [onycka K 3a4eTy
28 6annos.

86 bannos 1 bonee - "OTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHO" (yaoo0B.);

54 6anna n MeHee - "HeynoBNEeTBOPUTENLHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHoun paboTtbl No gucuunimHe/ MOaynto
TemaTtnyecknu nnaH gUCUMUNAUHbI/MOAYNS

Bupabl n yacobl
ayauTopHOM paborThbl,

Paspen
Hepnens WX TPy A0EMKOCTb Tekywue copmbl
N p‘"&"éﬂ'}_‘v"‘“b'/ Ce"“”“’cemecrpa (B yacax) KOHTpOnsi
Nexumn MpakTnueckumelllaboparopHole
3aHATUSA paborbl

Tema 1.

BosHukHOBEHNME 1 o
1.|passuTne 1 2 2 0 yCTHBI Onpoc

KOHMPIMKTONOrnm Kak
TEoOpUn 1N NPaKTUKK

YCTHbI OnpocC

Tema 2. KoHpnuKT Kak NMCbMeHHOe
2.locHoBHas kareropus 1 2 2 0 nomauHee
KOHdpNuKTONnormum 3ajaHue

Tema 3. icTouHuKN,
06BbEKTMBHbIE U
CYObeKTUBHbBIE MPUYUHBI NMCbMEHHas
3./BO3HMKHOBEHUS 1 2 2 0 paboTa
KOHOPNUKTHbIX CUTyaLNA
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Mporpamma omcumnnnmHel "KoHdgonuktonorus"; 38.03.02 MeHe L XMeHT; accucteHT, 6/c Kamawesa A.B.

Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekuun MpakTnyeckmelllaboparopHbie
L 3aHATUA paboTbi
TBOpYecKoe
4 Tema 4. CTpyKTypHas 1 5 5 0 sananmne

‘(Mooenb KoHdpNnkKTa

Tema 5. ®yHKUMN

KOHQpNMKTA, NX KOHTPONbHas
5.|no3nTuBHbIE 1N 1 2 2 0 pabota
HeraTuBHbIE
nposiBNeHns
Tema 6. CTtparerus
noseneHns B pedepart
6. KOHOPNUKTHbIX 1 2 2 0
cuUTyaumnsx
Tema 7. OcHOBbI TBOpYEeckoe
7.|npepynpexaneHns 1 2 2 0 3apaHve
KOHOPNIMKTOB
Tema 8. Ponb
8 KOHQoNMKTONOrNn B 1 5 > 0 Kc;gggganaﬂ
‘lynpasneHuu P
nepcoHasnom

Tema 9. Ponb
MeHepnxepa no
nepcoHany B
9.|npenynpexaeHun n 1 2 2 0
paspeLeHun
KOHOPNMKTOB B
opraHusauuu

Tema . Toroesas 1 0 0 0 3ayert
" |doopma KoOHTpONSA

NTtoro 18 18 0

npe3eHTauus

4.2 CopepxaHvue oUCLUNMUHDI

Tema 1. Bo3HUKHOBEHUE N pa3BUTUE KOHMPIMKTONOIMM Kak Teopun U NpPakTukKu
NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

OBOMOUNSA KOHANNKTONOMMYECKUX B3rMA40B B UCTOPUN (PUNOCOGICKO-COLMONOrMYECKON MbICU.
npakTudeckoe 3aHsitne (2 yaca(os)):

Tema 2. KOH(pNUKT KaKk OCHOBHasi KaTeropus KOHOIMKTONormm
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

[Mpeomet 1 MeTon KOHNMKTA. 3a4a4M N METOAbl KOHOPNMKTONOrMK. TeopeTnko-MeTononornieckme
OCHOBbI KoHdnukTonorun. KoHdgonukronorusi B cucteme Hayk. CoBpeMeHHble Npobnemel pa3BuTust
KOHMNMKTONOrnu.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 3. UCTOUYHMKU, 0O BEKTUBHBIE N CYOBEKTUBHbIE MPUYNHBI BOSHUKHOBEHUS KOHCPIMKTHbIX
cutyauuu

JNleKLMoHHoe 3aHsiTne (2 4yaca(oB)):

MpuynHbI KOHGNMKTOB. OO BEKTMBHbBIE, OPraHM3aLMOHHO-YNPaBeHYecKme,
coumanbHO-MCUXONOrMYeCcKNe, NMMYHOCTHBIE.

npaktnyeckoe 3aHsitne (2 4aca(os)):
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Tema 4. CTpykTypHas Mmogenb KOH(NMKTa
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

CTpyKTYypHbIE 31EMEHTBI KOHOPNNKTA: CYyOBEKTBI, 06 BEKTbI, NPeaMeT. dTarnbl KOHANKTA.
KoHdonmkTHas cutyaumsi, UHUMOEHT.

npaktnyeckoe 3aHsitne (2 4aca(os)):

Tema 5. DyHKUUN KOHPNNKTA, UX MO3SUTUBHBbIE U HEraTUBHbIE NMPOSIBIIEHUS
JNleKLLMOHHOe 3aHsiTue (2 Haca(os)):

KOHCTPYKTUBHbIE QOYHKLMM KOHAPNUKTA. [1eCTPYKTMBHbIE (PYHKLUN KOHANNKTA.
npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 6. Ctparerusi noseaeHusi B KOHOMNKTHbIX CUTYaLLUAX
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

CtpaTerun noBeneHns B KOHQRNNKTE: YKNOHEHNE, npucnocobnerne, KOHPPOHTaLMS,
COTPYOHMYECTBO, KOMMNpoMucc. Moaenb OBONHOM 3aMHTEPECOBAHHOCTM B onpeaeneHnmn Bolbopa
3(PPEKTUBHOIo CTUNA NOBELAEHUS.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

Tema 7. OcHOBbI NpeaynpexneHns KOHNKTOB
JNleKLMoHHoe 3aHsiTne (2 4yaca(os)):

MporHo3upoBaHne KoHAUKTa. MNpuHLUMIbI NPOGOUNAKTMKN KOHAPNUKTA. TexHonorms
npenynpexneHns KOHGMKTOB. DTanbl PerynmpoBaHnst KOHIMKTA.

npaktnyeckoe 3aHsitne (2 4aca(os)):

Tema 8. Ponb KOHPNUKTONOrMKM B yripasneHUn nepcoHanom
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

YperynnpoBaHne KOHINMKTOB C y4acTueM TpeTbel CTOpPOHbl. CoumanbHoe NapTHEPCTBO Kak dhopma
obecneyeHns B3aMMHON 3aMHTEPECOBAHHOCTN HAEMHbIX PaBOTHUKOB 1 NpeanpuHMMaTenei.

npakTudeckoe 3aHsitne (2 yaca(os)):

Tema 9. Ponb MeHepxepa no nepcoHany B npeaynpexmneHnun u paspeLueHnn KOH(NMKTOB B
opraHuMsauumn

JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

npakTnyeckoe 3aHsitne (2 4aca(os)):

Monbop, paccTaHoBKa, agantauns U pa3BuTUe NepcoHana kak CpeacTBO NpeaynpexXaeHus n
paspeLeHnsa KOHNNKTOB.

4.3 CTpyKTypa u cogepxaHue caMOCTONATENIbHOM paboTbl AUCLUNNIUHBI (MOOYNS)

Buabi
N Pasnen Cemect Henens | camoctositensHon [TpPymoeMKoCTh g;%%“g::):g:;gzg;
AvcuvnnuHbl pcemectpa paboTbl (B yacax) 260TbI
CTY[,EeHTOB P
Tema 1.
BosHukHOBEHME 1
noaroToska K o
1.|passutune 1 nggMO or? oc 8 YCTHbI onpoc
KOHMpIMKTONOrnm Kak y y onpocy
TEeopun 1N NPaKTUKn

KTPOHHEBH
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Buabl
Pasnen Cemect Henens | camoctositenbsHon [TpymoeMKOCTb g‘:ﬂ%’:::;?:’:gzga
AducumnnuHbl pcemeCTpa paborthbl (B yacax) 260TbI
CTYLEHTOB P
noaroToBKa NMCbMEHHOoe
JomatiHero 2 fnomailuHee
3agaHus 3ajaHve
Tema 2. KOHNUKT Kak
noaroToeka
.|ocHoBHas kareropus 1 OMAWHEro 5 JomatliHee
KOHOOIMKTONOrnm
OHQONIUKTONO 3anaHms 3ajpaHve
noAroToBka K 4 -
THbIN
YCTHOMY Onpocy ye onpoec
Tema 3. AicTouHuKN,
06 bEKTUBHbIE U
CYObEKTUBHbBIE NPUYMHBI noaroToska K
.|BO3HNKHOBEHNS 1 NMUCbMEHHOM 8 nggl(:)l:aeHHaﬂ
KOHCPNUKTHBIX CUTyaLWi pabote P
Tema 4. CTpykTypHas 1 :sggg;giga; 8 TBOpYeckoe
‘IMogenb KOHPNKT
one OH( a 3K3aMeny 3agaHune
Tema 5. DyHKUMM
KOHQONUKTA, NX MoaroToBka K
.|no3nTnBHbLIE 1 1 KOHTPO/IbHOW 8 Kzgggganaﬂ
HeraTuBHbIE pabote P
NPOSABNEHNS
Tema 6. Ctparterus
noseneHns B noaroToBka K
"|KOHIPNNKTHBIX 1 pedepary 8 pecpepar
cuTyaumsx
Tema 7. OcHOBbI noarotoBka K
ema 7. OcHo 04roTtoska TBOPHECKOE
[NpeaynpexaneHuns 1 TBOpPYECKOMY 8 3anaHne
KOH(PNMKTOB 3K3aMeHy
Tema 8. Ponb
KOHCNIUKTONOrnm B 1 Egﬁ;ogﬁiﬁig 8 KOHTpONbHas
‘lynpaBneHunm 26 OF; o pabota
nepcoHasnom P
Tema 9. Ponb
MeHenxepa rno
nepcoHany B
|npenynpexneHnn n 1 Egg;g_ﬁ;ﬁ; 8 npeseHTaumns
paspelleHunu
KOHJONINKTOB B
opraHusauuu
Ntoro 72

5. Obpa3oBartenbHble TEXHONOMMU, BK/IOYAs MHTEPaKTUBHbIE hOpMbl 06yUYeHUs

PernctpaumoHHbIn Homep
CrtpaHnua 7 us 12.
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Mporpamma omcumnnnmHel "KoHdgonuktonorus"; 38.03.02 MeHe L XMeHT; accucteHT, 6/c Kamawesa A.B.

OcBoeHune ancumnnunHbl "KoHdnukTonorns" npeanonaraet NCnonb30BaHne Kak TpaanunMoHHbIX
(nekumn, NnpakTU4eCcKme 3aHATUSA C NCMONb30BAHNEM METOONYECKNX MaTepmUanos), Tak 1
WNHHOBALIMOHHbIX 06pa3oBaTeNbHbIX TEXHONOMUIA C MCMONb30BaHNEM B y4€OHOM MPOLECCe aKTUBHbIX U
WHTEPaKTMBHbIX DOPM NPOBELEHNSA 3aHATUIA: BbIMNONHEHWE paaa NpakTU4ecknx sagaHuin ¢
NCNONb30BaHMEM MYNIbTUMEOUNHbBIX NPOrpamMM, BKIOHAKWNX NOATOTOBKY U BbICTYMNNEHUSA CTYOEHTOB
Ha CEMUHAPCKMX 3aHATUAX C OOTO-, ayano-n Buaeomartepmanamm, UCrnob3oBaHWe Takmx Metoauk
KaK apT-Tepanus, nposeneHne TeCTUPOBaHUM Ha NPUOPUTETHOE NOBELEHNE B KOHDNUKTE.
Mcnonb3oBaHue B y4eOHOM npoLiecce akTUBHbLIX (OOPM NPOBEAEHNS 3aHATUIA, TakX Kak pPoneBble 1
LeN0Bble UrPbl, PELEHNE NPaKTUYECKNX KeNcoB, pa3bop KOHKPETHbLIX CUTYaLNIA.

6. OLeHOYHble CpeacTBa ANs TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOW
aTTecrauum rno MToramMm OCBOeHUsi AUCLUIMINHDBI U y4eOHO-MeToauyeckoe obecneyeHune
camocTosiTeNIbHOM paboThbl CTYAEHTOB

Tema 1. Bo3HUKHOBeHUe U pa3BuTue KOHMPINKTONOrMM Kak Teopumn u NpakTukKu
YCTHbI ONPOC , MPUMEpPHbIE BOMNPOCHI:

1.Kakne OCHOBHbIE YepTbl CBONCTBEHHbI KOHAPNMKTY? 2. [lanTe onpeneneHme KoHpnukTa.
3.0npepnennTte 3HayeHne knaccudunkaumm KoOHnMKToB. 4.Ha30BUTE OCHOBHbIE NPU3HAKKW, TUMbI U
BUAbI, MO KOTOPbIM rPyNAMPYOTCS KOHPANKTBI B OpraHnsauunsx. 5.41o obwero n B 4em 3aknoHaroTcs
pas3nmMuns Mexay KoHIMKTaMmn noTpebHo-CTeiln, MHTePEeCcoB 1 LIeHHOCTeR? 6.4eM oTnnyaeTcs
KOHQONWKT OT APYrvMX BUAOB COLMaNnbHbIX MPOTUBOPEYNIA?

Tema 2. KOHCpNUKT KaKk OCHOBHasi Kateropms KoHpnMKTonorum
JoMallHee 3afaHune , npuMepHble BOMpPOCHI:

MoaroTtoBka kK Oenosow urpe

nMCbMeHHOe JoMallHee 3ajaHne , NpuMepHble BOMPOChI:

Obyuyatowmecs nonyyaroT 3afaHne No 0CBELWEHNO onpenenéHHbIX TEOPETUYECKMX BOMPOCOB MK
peweHuto 3anay. PaboTa BbINonHAETCS NMMCbMEHHO 1 caaétcst npenoaasatento. OueHMBalTCS
BnafeHve matepuanom no teme paboTbl, aHANNTUYECKME CNOCOBHOCTM, BNafeHne MeToaamu,
YMEHUS N HaBbIKW, HeOBX0AUMblE A5 BbINOMHEHMWS! 3aAaHNIA.

YCTHbIN ornpoc , npuMepHblie BOMNPOChHI:

1.[lepe4yncnnte OCHOBHblE QPYHKLMN KOHJoNMKTA. 2.4T0 XapakTepHo ans
OYHKLLMOHANbHO-MO3UTUBHOIrO KOHAQNNKTA B opraHmaa-unn? 3.Kakumm npasmunamm cnegyet
PYKOBOACTBOBATLCS NPW BO3LENCTBUN HA KOH-CPNUKTHYIO CUTyaumio? 4.Ykaxure oTnndmns
CTPYKTYPHOW 1 npoueccyanbHOn Mogenen onucaHnsa KoH-cpnukra. 5. [lante onpeneneHve
KOHCPNUKTHOM CUTYaLMM U OCHOBHbIX 9/IEMEHTOB €€ CTPYKTypbl. 6.4YT0 Takoe nHUnMoeHT?
7.0xapakTepusyinte OCHOBHbIE CTaaMmn U goasbl pasBuTus KoHgnmkTa. 8.Hasosute atanbl 1 pasbl
KOHQPNNKTHOM cTaamun. 9.B 4eM CoCTOUT CYLHOCTb LUKINYECKOro Pa3BuTns KOHIMKTa Ha
KOH(pnukT-HOM cTagmm? 10.Ha30BMTE OCHOBHbIE MCTOYHUKU KOH(PIMKTOB B OpraHm3aLmm.

Tema 3. UCTOUYHUKU, 0O BEKTUBHBbIE N CYOBEKTUBHbIE NMPUYNHBI BOSHUKHOBEHUSA KOHCPNIMKTHbBIX
cuTyauun

nMcbMeHHas paboTa , NpYMepHble BONPOCHI:

Kernc "Bbixon n3 KoHnukra"

Tema 4. CTpykTypHasa Moaesnb KOH(NMKTa

TBOPYECKOe 3aJaHune , NprMepHble BONPOCHI:

Scce Ha TeMy 3Ha4YMMOCTM KOHMPmKTa

Tema 5. DyHKUUN KOHPNNKTA, X NO3SUTUBHBbIE U HEeraTUBHbIE NMPOSIBIIEHUS]
KOHTponbHas paboTta , NpUMepPHbIE BONPOCHI:

KoHTponbHas paboTa no nporiaeHHOMy Matepuany.

Tema 6. Ctparerus noseaeHusi B KOHPMUKTHbIX CUTYaLLUAX

pedepart , NpUMEpPHbIE TEMbI:
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WNcTopusa koHdpnnkTonornm KoHpANKTHbIE NMYHOCTK. MNcrxonornyeckmne ocobeHHOCTU NIMYHOCTMH,
BAMSIIOLWME HA BO3HUKHOBEHME KOHApNUKTOB CTpaTterum, CTunm noBeaeHns B KOHpANKTe
BHYTpMRMYHOCTHBIN KOHAAMKT Knaccndomkaums MeEXINYHOCTHBIX KOHOPANKTOB OCHOBHbIE TUMbI
KOHCPNUKTOB B opraHunsauun Mpodunaktuka, ynpasneHve 1 paspeleHne KOH(INKTOB B
opraHuzaumsx lNMpodunnakTnka cTpeccoB B MPON3BOLACTBEHHbIX CUTYaLMSX

Tema 7. OcHOBbI NpeaynpexaneHUs KOHPUKTOB
TBOPYECKOE 3aaHune , MprMepHble BOMPOCHI:

Kenc "KoHdpnukT B oTOENE"

Tema 8. Ponb KOHdIMKTONOrMKU B ynpaBneHUU nepcoHasom
KOHTponbHas paboTta , NpUMepPHbIE BONPOCHI:

NtoroBas KoHTponbHas pabora.

Tema 9. Ponb MmeHepXepa no nepcoHany B NpeaynpexneHumn v paspelleHnn KoHINKTOB B
opraHusauum

npeseHTauuns , NpUMepHble BONPOCHI:
MToroeast npeseHTaumns NTOroB rpynnoBOro aHannaa noBeaeHns B KOHQMUKTHBIX CUTyaLnsX.
Tema . UTorosas doopma KOHTpons

[MprMepHble BOMpPOCHI K 3a4eTy:

[MprMepHbIe BONPOCHI K 3a4eTy:

1.MMoHaTne KoHgnnkTa. Popmyna KOHPNNKTa

2.KoHonukTHaa cutyaumns. Cneundpuka BOCNPUATUS KOHQNNKTHON CUTyaumnm
3.06bekT 1 cybbeKT KOHQNMKTA

4. [Bnxyuwme cunbl KOHPMKTa. KOHGNMKT noTpebHoCcTel, NHTEPECOoB, LIEHHO-CTEN
5.Ctagouu n xapaktep npoTekaHus KOHnmKTa

6.Monenb KoHMMKTa Kak npouecca

7.Knaccundpmkaumns KOHNNKTOB

8.Buabl BHYTPUANYHOCTHBIX KOHOPNIMKTOB

9.0OCHOBHble TUMbl KOHANNKTOB, UX KpaTkas xapakTepucruka
10.Knaccudpukaums obwmx npuydnH koHdpnmkTa (no M. MeckoHy)
11.06BbEKTUBHBIE U CYOBEKTUBHBIE MPUYMHBI KOHOPNINKTOB

12.MMpnYNHBI BOBHUKHOBEHWNS KOHCTPYKTUBHBIX KOHJDNIMKTOB 1 METObl pa3peLeHns
13.T1pnYnHbI BOSHNKHOBEHUS OECTPYKTUBHbLIX KOHJPNIMKTOB U METOLbl pa3pe-WeHuns
14.Y4acTHMKM KOHANNKTA, NX KpaTKas xapakTepucTunka

15.0cTpoTa 1 4nMTenbHOCTb KOHPMKTOB

16.0OCHOBHblE CTUMN KOHAPNMKTHOIO NOBEAEHNS PYKOBOOUTENS OpraHn3auuu
17.MeTonabl ynpasneHns KOHPIMKTaMK, Ux Kpatkas xapakrepuctmka
18.KoHonukTbl B coumanbHO-TPyL0BOW cdhepe

19.06wme NpUHLMNbI ynpaBneHnst KOHAAMKTaMm

20.06BbeKTVBHbIE (haKTOPbl BO3HUKHOBEHNS KOHRNIMKTA

21.CywWwHOCTb ABOWCTBEHHOrO XapakTepa KoHnmKTa

22.MexaHn3M BO3HUKHOBEHWS MEXTPYNNOBOro KOHQNNKTa

23.YnpaeneHne MexrpynnoBbiMy KOHAIMKTaMMK

24.YperynnposaHue KOHNMKTa.

25.MpuMuputenbHblie npouenypbl NPY TPYOO0BbIX Cropax

26.MeTonbl NPOdMNAKTMKM KOHPIMKTOB B OpraHu3aumm

27.Cnocobbl paspeweHns KOHPANKTOB

28.IyTn paspeLweHns BHYTPUINYHOCTHbIX KOHCDINKTOB

29.Cnocobbl paspelleHmnst MeXINYHOCTHBIX KOHGOINKTOB
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30.[enoBble neperoBopbl kak cnocod paspeweHns KOHPINKTa

31.MeToabl NpyHUMNUANbHbIX NEPEroBOpPoOB

32.Ponb pykoBoguTens B ynpasneHUn KOHPINKTaMm

33.06beKTVBHbIE 1 OPraHM3aUMOHHO-YNPaBIEHYECKME YCNOBUS NPEeayNpPeXaeHns KOHGNMKTa
34.dakTopbl, onpenensolmne ycrnosums 3aBeplieHns KoHpnmkTa

35.AnropuT™ NPOOyKTMBHOIO paspelleHmns KoOHnmkTa

36.9T1anbl NeperoBOpPHOro npowecca

37.0cHoBHbIEe aTanbl AeATENbHOCTM PYKOBOANTENS MO YPEryIMpPOBaHUIO KOHGONNKTA
38.Pe3ynbTaTMBHOCTb MEAMATOPCKON AEATENBHOCTU

39.CywHoCTb, BUIbI 1 (PYHKLUUN NeperoBopoB

40.[nHammka neperoBopHOro npotecca

41.lcmuxonormyeckunin MexaHn3m NeperoBopHOro npowuecca

42.TakTnyeckmne npmemMbl Ha neperosopax

43.Tlcuxonormnyeckune ycrnoeus ycnexa Ha neperosopax

7.1. OcHOBHas nuTeparypa:

KoHdpnukTonorus, KubaHos, A.5.;Bopoxeiikun, W.E.;3axapos, [.K.;KoHoBanoea, B.I"., 2009r.
KoHdonukTonorus, Bonkos, bopuc CtenaHosuny;Bonkosa, HuHa BayecnasosHa, 2007r.
KoHdonukTonorug, AHuynos, AHatonuin Sikosnesuy;llnnnnos, AHatonuin MiBaHosmy, 2011r.
KoHgonuktonorus, Kosbipes, ["'eHHaauin VisaHosmy, 2010r.

Kunbmauwkuna, T. H. KoHdonuktonorus. CoumanbHble KOHNMKTBI [ONEKTPOHHbIA pecypc] : y4ebHmK
ons ctyneHtos By3oB / T. H. KunbmalwkuHa. - 2-e usg., nepepab. n gon. - M. : OHUTN-OAHA :
3akoH 1 npaeo, 2012. - 287 c. - ISBN 978-5-238-01542-2. http://znanium.com/

KoHdonmkTonorus: Yuebruk / A.S. KnbaHos, V.E. BopoxeiiknH n op.; Mog pen. A.A. KnbaHosa; Noc.
YHuBep. Ynpaen. - 2-e n3ga., nepepab. n gon. - M.: HAL NHdopa-M, 2014. - 301 c.: 60x90 1/16. -
(BO: bakanasp.). (n) ISBN 978-5-16-005724-8, 500 ak3. http://znanium.com/

3eneHkos, M. KO. KoHdpnukTonoruns [9nekTpoHHblin pecypc] : YuebHuk / M. KO. 3eneHkos. - M. :
M3patenbcko-toproeas kopnopauus "Hawkos n K-", 2013. - 324 c. - ISBN 978-5-394-01918-0.
http://znanium.com/

7.2. lononHutenbHasa nuteparypa:

KoHgpnuktonorus, Xagpusosa, KapnHa HannesHa, 2011r.

KoHdonuktonorug, KyabmuHa, Jlapuca NasnosHa, 2012r.

KoHgpnuktonorus, PyneHko, AHgpein Muxannosuy;CambiruH, Cepreii MisaHosuy, 2013r.
KoHdonuktonorus, AHuynos, AHatonuin Skosnesuy;llnnnnos, AHatonuin MBaHosmy, 2011r.

7.3. UHTepHeT-pecypcChbl:

XypHan AHanuTuka koHdnukTa - http://www.conflictology.narod.ru/

Megunaums n npaktnyeckas koHgnuktonorus - http://conflictology.spb.ru/
MexoyHapoaHas accoumaums KoHnmkTonoros - http://www.confstud.ru/

Teopusa n npaktmka KoHdnukTonorum - http://www.prometeus.nsc.ru/biblio/conflict/

LleHTp koHpnukTonorum NHctutyta coumonorum PAH -
http://www.conflictolog.narod.ru/OldSite/Index.html

8. MarepuanbHo-TexHM4Yeckoe obecrneyeHme oUCLMMINHBI(MOAYNS)

OcBoeHune gncumnnuHbl "KoHdonukTonornsa" npeanonaraeT UCnonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro obecneyeHus:
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Ins obecneyeHns gaHHOW OUCLUNANHBI HEOOXOAUMO:
- 06opynoBaHHbIe ayauTopuu;

- y4ebHUKM, y4ebHble NOCobUs 1 pyrme KHUMu;

- Hay4YHble XypHanbl;

- noctyn B HTepHer;

- ayano-Bnaeo annaparypa;

- HarnsaHble nocobus.

Mporpamma coctaeneHa B cootBeTcTBumn ¢ TpeboBaHnsmm ®rOC BIO n yyebHbiM nnaHoM no
HanpasneHuo 38.03.02 "MeHeoXMeHT" 1 npodousnto Noarotoskmn MapkeTuHr .
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ABTOpP(bI):

Kamawesa A.B.

" 201 __r.
PeueH3eHT(bl):

Knpwun N.A.

" 201 __r.

PeructpaumnoHHbii Homep 5AE
CrtpaHnua 12 n3 12. ins yHlf[
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