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Mporpamma gucumnnuHbl "MHopMaunoHHble cucteMbl MapkeTuHra”; 38.03.02 MeHe L XMEHT; OOUEHT, K.H. (foueHT) Hosnkosa E.H.

Mporpammy ovcumnnuHbl paspabotan(a)(v1) AoueHT, K.H. (noueHT) Hoeukosa E.H. kadenpa
MapkeTuHra HCTUTyT ynpaBneHns, aKoHOMUKK 1 cpuHaHcos , Elena.Novikova@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

OsnageHve NpuHUMNaMn 1 METOAAMU NCMONb30BaHNS MHAPOPMALIMOHHBIX CUCTEM MaPKETUHra Anst
opraHu3aummn 1 yCnewHoro BeAeHNs MapkeTMHroBO aesTenbHocTv npeanpusitus. OcBoeHne
TEXHOMOMMK YNpaBneHns MHOPMaLMOHHbLIMI NOTOKaMK B XO4€ NNaHUPOBAaHNS U KOHTPONS
MapKeTVHra Ha NpeanpusaTUn C y4eTOM ero BHELWHWX U BHYTPEHHMX CBSI3ENA.

2. MecTo OUCLMN/MNHDbI B CTPYKTYpe OCHOBHOM o6pa3oBaTtesibHOM NPorpaMmbl BbiCLLIEro
npodpeccrmoHanbHoro o6pa3oBaHus

HaHHas yuebHas aucuunnmHa BkntodeHa B pasgen " 51.B.0 0.9 OucuunnnHel (Mogynm)" OCHOBHOM
obpasoBaTenbHol Nporpammbl 38.03.02 MeHeAXMEHT 1 OTHOCUTCS K 06S3aTe/lbHbIM OUCLIMMIMHAM.
OcBavBaeTcs Ha 3 kypce, 5 cemecTp.

N3yyveHunio aucumnnmHbl "VIHOpMaLIMOHHbIE CUCTEMbI MapKeTUHra" NpealwecTByeT OCBOEHME
cnenyowmx gucumnnuH: "Mapketunr”, "MeHenxmeHT". VI3yseHne ancunnnmubl "VIHpopMaunoHHble
CMCTEMbI MapKeTMHra" HeobxoanMO Ons NOCNenyOWero OCBOEHNS TakmMxX QUCLUMMIMH Kak
"MapkeTuHrosble nccnenosaHus”, "YnpasneHne MapkeTuHrom". "9nekTpoHHas kommepuns”.

3. KomneTteHuuun obyuarowerocsi, popmMupyemble B pe3ynbTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUS AMCLMNINHBI (OOPMUPYIOTCS CReaytoWwme KOMNeTEHUNN:

PacwmdpbpoBka
LLinchp komneTeHumu npuobpeTaemMon KOMNeTeHL MU
OMK-4 CMOCOBHOCTbIO OCYLWECTBNSATL OeNnoBoe obueHne n nybnnyHble
BbICTYNNIEHWS, BECTU NEPEroBOpbl, COBELWAHMNS
(MPOOECCHOHANbHBIE CTYNNEeHNs, BECTU NeperoBopbl, COBEWAHNS, OCYLWECTBAATb
LENOoBYI0 NepPenncky 1 NoAAepXuBaTb SNEKTPOHHbIE
KOoMreTeHuun)
KOMMYHMKaLMM
OlK-6 BNafeHneM MeTogamun NpuHATUS PELIEHWNA B yipaBneHnm
(npodpeccuoHanbHble ornepaLlmnoHHOM (MPON3BOACTBEHHOW) AEATENbHOCTLIO
KOMMeTeHLMN) opraHusaumin
CNOCOBHOCTBIO pewaTb CTaHAapTHble 3a4aun
ONK-7 npodpeccnoHanbHON AeaTeNnbHOCTA HA OCHOBE
(POCPECCHOHANBHBIE NHCPOPMALMOHHOI 1 Brubnunorpadpnyeckoit KynbTypbl C
KOMNETEHLIAN) NPVYIMEHEHVEM MHPOPMALIMOHHO-KOMMYHUKALMOHHBIX
TEXHONOMNIA 1 C Y4ETOM OCHOBHbIX TpeboBaHMiA
NHCPOPMAaLIMOHHON 6e30MacHOCTH

B peaynbtate 0CBOEHMS OANCUMMANHBI CTYAEHT:

1. LONXeH 3HaTb:

cm. n. 3.4

2. IONXeH yMeTb:

cm. n. 3.4.

3. DONXEH BnaneThb:

cM. n. 3.4.

4. nONXeH OEeMOHCTPNPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

- BEPHO OCYLLECTBNTb NOCTAHOBKY 3aa4d MapkKeTuHra B I/IHCpOpMaLI,VIOHHOI7I cpene,

- NPaBUIbHO CNAaHNPOBAaTb BCE MEPOMNPUATNA NO NPOEKTUPOBAHNIO MHPOPMALIMOHHOWN CUCTEMBI
MapkeTuHra n agopeKkTMBHO opraHM3oBaTb X OCYLLECTBNEHME,

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaumnoHHbii Homep 949953817 5AE
CtpaHnua 3 n3 19. 111 YHI:I

S OEMALIGH
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- oLeHMBaTb aPIPEKTUBHOCTb PYHKLIMOHMPOBAHUS MAPKETUHIOBbIX NHPOPMAaLIMOHHbBIX CUCTEM;

- paboTtaTb C cucTeMamm NOLALEPXKN NPUHATUS MaPKETUHIOBbIX pewweHnid (CITP) n
TENEKOMMYHUKaLNOHHBbIMA TEXHONOTUSAMMU.

4. CTpyKTypa U cogepxaHve AUCLUUMNINHDBI/ MOoayns
Obwas Tpy[0EMKOCTb AUCLMIMIIMHBI cOCTaBnseT 3 3a4eTHbix(ble) eanHuL(bl) 108 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONSA AUCLMMANHBI 9K3aMEeH B 5 ceMecTpe.

CyMmMapHOo no ancumnanHe MOXHO nony4ntb 100 6annos, n3 HMX Tekywas paboTa oueHnaetcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MMHMManbHoe KONMYECTBO ANS AOMyCcKa K 3a4eTy

28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);
71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);
54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa n copepxaHue ayauTopHon paboTbl No aucUMnInHe/ MOAynio
TeMmaTnyeckum nnaH gUCUUNAUHbI/MOAYNA

Buabl n yacbl
Pasgen ay,oMTOpHOM paboThbl,
Henensa NX TPyAOEeMKOCTb Tekywume copmbl
N 'D'"Kn"g;lr;;}:;”b'/ CeMecTI:’cemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyecknelllaboparopHbie
3aHATUA pa601b|
Tema 1. CywHocTb
: NMncbmeHHas
1 |cTPYKTYpa u cocTas 5 1 5 5 0 a6C oT ae a
‘|MHpopMaLIMOHHON P

CUCTEMbI MapKeTUHra

Tema 2.

NHdpopmaumoHHoe un

TEeXHMYyeckoe KoHTtponbHas
2.|obecneveHune 5 2 2 2 0 paboTta

aBTOMAaTU3NPOBAHHbIX

NHPOPMAaLIMOHHBbIX

CUCTEM

[MncbMeHH

Tema 3. CozgaHne u no;’amﬁeeoe
3.loueHka 5 3 2 2 0 sananue

atppekTmeHocTn AUC

Tema 4. OcHOBHblE

aHanuTnyeckune lNMncbMeHHoEe

TEXHONOrnn B JomalHee
4. 4

noanepXxke NPUHATUS 5 6 6 0 3a0aHve

peleHnn B cipepe

MapkeTuHra

Tema 5. PeweHune 3ana4

mMapkeTuHra B Eovﬁzmi::oe
5.[kopriopaTuBHbIX 5 6 4 4 0 3anaHme

NHJOOPMALNOHHbIX

cuctemax
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Bugbl n yachbl
Pasgmen ayauTopHOM paborThbl,
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N .D.VIKIIL‘I.)VIHJ',I.II/;I'HI::I/ CemecTp cemecTpa (B yacax) ‘I'( ompfﬁn ﬂp
ay Nek M"I'IpaK'rw-lecmeHaﬁoparoprle
u 3aHATUA pa601b|

Tema 6. [NporpaMmHble Eomﬁgmﬁ::oe
6.[NPO4yKTbl B MAPKETUHre| 5 1 4 6 0 sananmne

Tema 7.
e ["leomMapkeTuHroBble 5 5 5 5 0 TectnposaHue

NHpopMaLMOHHbIE

CUCTEMbI

Tema 8. YnpasneHue

KOMMIEKCOM

MapkeTuHra Ha ocCHoBe TectupoBaHue
8. KoHuenumn CRM 5 3 4 4 0

(Customer Relationship

Management)

Tema . NTorosas OK3aMeH
. 5 0 0 0

doopma KOHTponsA

Wtoro 26 28 0

4.2 CopepxaHue oUCLUNMUHbBI
Tema 1. CyLHOCTb CTPYKTYpa U cocTaB MHCGPOPMaLLMOHHOMN CUCTEMbI MapKeTUHra
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

MHdbopMaumoHHbIE CUCTEMBI MAPKETUHTA - MPeaMEeT 1 ero cogepxaHue. CTpykTypa u cocTas
MHPOPMALIMOHHOI CUCTEMBI MapkeTuHra. BaxHeiwme npuinHbl HE06X0AMMOCTM aBTOMaTM3aLNN
NHJOOPMALNOHHbBIX NPOLIECCOB B MapkeTuHre. MNoHATMS aBToMatusnpoBaHHON MHGOPMALMIOHHOM
cuctembl (AVIC) n aBTomMaTnamposaHHom TexHonorum (ANT) B ynpaBneHum MapkeTUHIoM 1 X
CTPYKTYPHbIE 9NeMeHTbI. 3aJayn, peannsyemMbie aBToMaTU3npoBaHHON MHGPOPMALIMOHHOW CUCTEMOM
mMapkeTuHra. CywHOCTb CMCTEM MNOAOEPXKN NPUHATUS MAPKETUHIOBbIX PELLEHWUIA.

npaktnyeckoe 3aHsitne (2 4aca(os)):

Bonpocbl gns nogrotosku: 1. CylwHOCTb MApPKETUHIOBOM MHADOPMALIMOHHOW cucteMbl. CTpykTypa
MWC. 2. Noacunctema aHannsa MapkeTUHroson nHopmaumn. 3. Nogcmncrema MapkeTUHroBbIX
nccnepoBaHuii 4. NMoacuctema MapkeTUHroBoro HabnoaeHns 5. ABTomatmaaums MapkeTMHroBOM
NHJOOPMaLIMOHHOW CUCTEMbI

Tema 2. UHdbOopMaLMOHHOE U TeXHUYeckoe obecneyeHne aBTOMaTU3NPOBaHHbIX
MHPOPMALMOHHBIX CUCTEM

NeKLuMoHHOoe 3aHsiThe (2 yaca(os)):

MoHATMa ?nHopmMaumna? n ?mMapketTmHrosas nuHgopmaumna?. x ponb B MapKeTUHrOBbIX
nccnenosaHusax. Cuctema MapkeTUHroBom Hgopmaumm. lNepeBuyHas 1 BTopuyHaa MapkeTUHrosas
MHGPOPMALMS, UX UCTOYHMKUN. IHCOpMaLMOHHbIE NOTPEOHOCTM CNyXObl MapKEeTMHra NPeanpPUATUS
(coupmbl). Knaccndomkaums nHopMaLmoHHOro obecneyeHns MHEPOPMaLMOHHOM CUCTEMBI, paboymnx
MECT 1 TEXHONOrNIA, COCTaB 1 TpeboBaHWS K MHPOPMALMOHHOMY 0BECNEYEHNIO CUCTEM.
XapakTepucTrka u Ha3Ha4YeHne TeXHNYECKMX CPeacTB MUHAPOPMALIMOHHbBIX CUCTEM MapKeTUHra.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Keic. CosnaHne nHopmMaLnoHHOM CUCTEMbI MapKeTMHra Bawa koMnaHus Bnepsble ycTaHaBnMBaeT
y cebst CINIMMP. Cuctema pa3paboTtaHa, ee annapaTHoe obecneyeHmne yxe CMOHTUPOBaHO 1 byaet
NyLeHo B aKcnnyaTauuio Yepes Asa Hepgenuv. Bawa 3anavya npoBecTn Npe3eHTaLmio CUCTEMbI U
opraHn3oBaTb 0by4yeHune ee byaywmx nonb3osaTteneit. Bam kaxeTcs, 4To HEKOTOPbIE PYKOBOAUTENU
KOMMaHun BHa4ane byayT CONpoTMBASTLCS €e NCNoNb30BaHWI0. YTobbl NpeononeTb 310
COnpoTMBAEHME, Kakme 0cobble Bo3MoXHocTM CITMMP Bbl ONMXHbBI NOAYEPKHYTb BO BPEMS €€
npeseHTaunn?
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Tema 3. Co3paHue v oueHka achcektusHoctn AUC
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

HauwnoHanbHble 1 MexayHapoaHble 6a3bl AaHHbIX 1 6a3bl 3HaHWIA. Tekyliee COCTOsSIHNE
NHJPOPMALMOHHbBIX CUCTEM N AMHaMUKa UX passutns. BnusaHue Hay4yHO- TEXHMYECKOro rnporpecca v
pasBUTUSA MyNbTUMEONNHBIX TEXHONOrNM Ha N3MEHEHNS CTPYKTYPbl MHPOPMALMOHHBIX CUCTEM
MapkeTuHra. MIHTepHeT kak HoBasi MHgpopMaLmMoHHas cpeaa. HeobxoanMocTb 3awmnTbl
MHgopMaumn. Yrposbl 6esaonacHocTv MHdopMaumm. MeToabl U cpefncTBa 3awwnTbl. IPGPEKTUBHOCTb
NHJPOPMALMOHHOW CUCTEMbI MapKeTuHra. PacyeT adopekTMBHOCTM NCNOMb30BAHNS HEKOTOPbIX
NHOPOPMALIMOHHbIX CUCTEM.

npakTnyeckoe 3aHsitne (2 4aca(os)):

MNMpakTnyeckoe 3apaHne B kax oo n3 NnprBeLeHHbIX HAXE CUTYaunin ykaxute obwmii Tun mogenm
CIMMP (onepaunoHHas, TakTuyeckas unm ctpatermndyeckas), KOTopyr MCNoMb3yeT cneunanunct,
NPVHUMAaIOWMA peleHmns. ApryMeHTnpyiiTe Baw Boibop. ? Jlynsa CrvmakoBa 3aHMMaeT OOMXKHOCTb
ynpasnsowero Mapkon B komnaHuv Procon, BbinycKatoLwWwen CTaHKU 1 MHCTPyMeHTbl. OHa npuHumaeT
pelweHne 0 He0HX0AMMOCTM Pa3MeLLEHNS peKnambl KPyrion nubl. PeknaMHoe areHTCTBO
NPELNOXMNO0 BbIXOA PEKNaMbl B TeHeHUe OeBATN MecsueB. ? PeHart MapudpynnmH paboTtaet B
LOMXHOCTM ynpasnstowero cobiTom no paroHy B komnanun ? Nenbta-MNpodpn?. Ero cambiii KpynHbIi
KNUEHT, KoMnaHus ?dnopa?, coobwmna emy, 4To oHM cobrparoTcs opraHM3oBaTtb 60MbLYIO
pacnpoiaxy ToBapa, NpuypodeHHyto k 50-neTHeMy 0buneto KOMnaHum, NO3TOMy B TEYEHNE
HECKO/bKMX MOCNEOYOWNX MECSLIEB UM HEOOXOOMMO YBENNYNTL KOHTAKT C TOPrOBbIM NEPCOHAOM.
MeHenxep OONXEH NPUHSTL PeleHne 0 TOM, Kak peopraHn3oBaTh rpaduk paboTbl, 4Tobbl
YBENNYUTb KOHTaKThl C NpeacTasuTensMm komnaHum ?dnopa?. ? OaHnmn AHopees 3aHUMaeT
NONXHOCTb BMLE-NPe3naeHTa No MapkeTUHry B KoMnaHmm ?PaumoH nntoc?, BbinycKatowemn
hacoBaHHble NoTpeduTenbckme ToBapbl. CNpoc Ha OfHY CEpuMio ToBapa HEYKNOHHO CHMUXaeTCs Ha
NPOTSXEHWUW NOCNEOHUX NATU neT. AHOPEEB OONXEH PELWNTb, €CTb X WaHC CNacTU AAaHHYI CEeputo
TOoBapa WM ee HafLo CHMMaTb C NPON3BOACTBA.

Tema 4. OCHOBHble aHanNnUTUYECKUe TEXHONOrMN B Noaaepxke NMPUHATUS pelueHun B ccpepe
MapKeTUHra
JNIeKLMOHHoe 3aHsitue (6 4aca(oB)):

TexHonorus goakTopHOro aHanmasa metrogamu ?4to, ecnu?? (What ?if). TexHonorus
KOPPENSLUNOHHO-PErPECCUOHHOIO aHannaa. TeXHONOrng peleHns MMHENHON ONTUMU3ALNOHHON
3afja4qn. TexHonornm aHanmsa v NPorHo3MpoBaHUS Ha OCHOBE TPeHO0B. VIHCTpyMeHTanbHble
cpenctea MS Excel 2000 ons peannsaumm aHanUTUYECKMX TEXHONOT M.

npakTnyeckoe 3aHsitne (6 4aca(os)):

PeweHune 3anay ¢ ncnonb3osaHnemM komnbiotepa KoppensumoHHO-perpecCcrMoHHblin aHanna. o
LaHHbIM Tabnuy 1-20, B COOTBETCTBUM CO CBOMM BapuaHTOM 1) NOCTPoTe KOPPENSALUMOHHYIO
mMaTpuuy 1 nepeseanTe B TEKCTOBbLIA 9KBUBANEHT NONYYEHHbIE YACOBblE KOIPIULMEHTHI; 2)
npoBeanTe perpeccuoHHbIn aHannsa, ncnonbdysa MS Excel. CoctaBbTe ypaBHeHMeE perpeccun.

Tema 5. PelleHne 3apay mapKeTUHra B KoprnopaTtuBHbIX MHCPOPMaLIMOHHbIX CUCTEMaX
JNeKLMOHHOoe 3aHsiTne (4 4yaca(os)):

MoHsiTne n ocobeHHocTn KNC, TpeboBanns k HUM. TenaeHuumn passutmua KNC. Ctpyktypa
KOprnopaTuBHON MHPOPMALNOHHOM cucTembl ?anaktuka?. BoamoxHocTn moayns ?KnmeHt?.
Bo3moxHocTn Mmomyns ?YnpaBneHne peknamHbIMU KamnaHnsaMmn?. TexHonornyeckas cxema peleHms
3ajad MmapketuHra B cucteme ?lanaktuka?. Tunbl otyetoB mogynen ?KnneHt? ?YnpasneHve
PEKNaMHbIMU KamMnaHnsMmn?.

npakTudeckoe 3aHsitne (4 yaca(os)):

Pewenne 3apnay ¢ ncnonb3osaHmem KNC "TanakTtnka" BHecnte B 6a3y aaHHbix KUC ?anaktuka?
HeobxoaoMMyL0 MHCpopMaLMIO, COOPMMPYITE N pacnedaTaniTe OTYET MO COBEPLWEHHbIM Npoaaxam,
NOEHTUYHBIA NpuBeaeHHoMyY B Tabnuue 1 Tabnunua 1 OTYeT NO COBEPLWEHHBIM Npoaaxam

Tema 6. NporpaMMHbie NPOAYKTbI B MApKETUHre
JNleKLMoHHOoe 3aHsiTne (4 4yaca(os)):
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O6wwuin 0630p NPOrpaMMHbIX NPOOYKTOB, NPeAHA3HAYEHHbIX ANs NOAAEPXKN MAPKETMHIOBOA
NesaATeNnbHOCTU; HAa3Ha4YeHne N (PyHKLMOHabHble BO3MOXHOCTU nporpammbl Marketing Analytic 5.0.
Mporpammbl, NpefHa3HavYeHHble onst obecnedYeHns MapKeTUHroBbIX nccnenoBaHuii: Vortex, SPSS
(Statistical Package of Social Science). lHCTpymeHTanbHble CpeacTBa MapKeTUHIOBOM
NHpopMaumnoHHOM cucTembl: ?a-cuctema? (oeTepMMHaLMOHHbIN aHann3 gaHHbix); MKOTC 2.0
(Meton KomnnekcHon OueHku ToeapHbix Cuctem); MarketingMix; KoHCu ?cermeHTupoBaHue;
KoHCwu - LieHoBoi MOHUTOPUHT; KOHCHK - PernoHanbHbIi MapkeTuHr. HasHayeHne cucTeMsl
nooaepXku NnpuHaTus peweHnii ?Project Expert?. MporpammHble npunoxenusa CMMP ?Project
Expert? 7.0.06was xapakrepucTvka nporpaMmHoro npoaykra ?69CT- MapkKeTUHr? 1 opraHnsauus
paboTbl C HAM. VIHCTpyMeHTanbHble CpeacTBa MOAENMPOBAHNS MAPKETUHIOBOW AeSTENbHOCTU
npeanpusaTua: KoMnbloTepHas genosas urpa "denbta".

npaktnyeckoe 3aHsitne (6 4aca(os)):

PeweHne 3apnady ¢ ncnonb3osaHmneM komnbtotepa CIMP ?Mpoaxekt 9kcnepT? Hayano npoekTa
anntenbHocTbio 3 roga - 01.01.2015 r. Beinyck npoaykta nnaHupyeTcs OCyLWecTBASATb Ha 3-X
NPON3BOLACTBEHHbIX NMHUAX MOWHOCTLIO 100 eguHML, B MecsL, Kaxas, NyckK KOTOPbIX NnaHupyeTcs
COOTBETCTBEHHO B 1,71 23 Mecsiuax npoekTa. MNpoaykums 6ynet nofnHOCTbIO NPOAABATLCS B TOM Xe
MecsiLie, B KOTOPOM OHa npou3seeeHa, no ueHe 10 pybnei 3a eamHULYy npu cyMMapHbIX
NPON3BOACTBEHHbIX U3aepxkax 9 pybnei 3a eamHuuy. bes yyeta Hanoros paccuntate NPV
npoekTa B pybnsix Npu ycnosmMn OUCKOHTUPOBAHNS OEeHEXHbIX MOTOKOB pa3 B rof no crtaske 30 %
ro4OBbIX.

Tema 7. TeomapKeTUMHroeble UHCPOPMaLLMOHHbIE CUCTEMbI
JNleKLMoHHoe 3aHsiTne (2 4yaca(oB)):

CyLWHOCTb M OCHOBHbIE NMOHSATUS reOMapPKETUHra 1 reonHEOPMaLUNOHHbIX TexHonoruii. Cdoepsl
npuMeHeHns. eomapkeTnHrosas nHgopMaumnoHHas cuctema. OCHOBbI TEXHONOrUKM cbopa u
06paboTkm gaHHbIX. [eomapkeTuHroas MHdopmaLumoHHas cuctema ?Marketing Geo?: obwas
XapakTepucTnka n HasHavyeHne NPOrpPaMMHOro NPOAyKTa; MapKeTUHIroBble NCCNENOBaHUS 1
BeaeHne 6a3bl JaHHbIX KNTMEHTOB, KOHKYPEHTOB, MOCTABLMKOB CPeaCcTBaMy NPorpammbl.

npakTnyeckoe 3aHsitne (2 4aca(os)):

PeweHune 3apnay ¢ ncnonb3osaHnem komnbiotepa 'eomapkeTnHrosbln aHanua (no CrrmMpP
?Marketing Geo?) 1. B npoekTe co3naTb BuA ons otobpaxeHus Ha kapte Poccuu. 2. BHyTpu Buaa
cosgnatb cnow, otobpaxarowme JaHHbIe MO PasnyHbIM TOBAPHbIM Fpyrnnam B ropoaax, a Takxe Cnow
omarpammbl, 06 beAUHSAIOWNIA BCe TOBapHbIe rpynnbl. B pernoHax otobpasntb obwmii 4oxon ot
npopax. 3. Moanucatb Ha3BaHUS roOPOLOB U PErMoHOB nokynateneit. 4. Co3natb bydepHble 30HbI
wuprHor 200 KM. BOKPYr KaxXaoro ropona nokynarens.

Tema 8. YnpaBneHue KOMMIEKCOM MapkeTUHra Ha ocHoBe KoHuenuuu CRM (Customer
Relationship Management)

JIeKLMOHHOe 3aHsiTne (4 4aca(oB)):

CywHocTb, NpuHUMnbl U UHCTPpYyMeHTbl CRM-koHuenumnn. O63op CRM-pewennii B Poccun. Cuctema

ynpaBneHnsi nepcoHanbHbiMu Npodaxammu ?Sales Expert?. Obwas xapakTepucTnka n HasHavyeHne
nporpammbl ?KoHCun MapkeTtuHr? 8.0.

npaktnyeckoe 3aHsitne (4 4aca(os)):

3apaHune. PopMupoBaHne MapkeTMHroBol 6asbl naHHbIx B CRM-cucteme ?Sales Expert? 1.
Lobaeutb B 623y faHHbIX Nporpammbl ?Sales Expert?? Hosyto dompmy. 2. MNposecTun MNonck dompm no
Huxeroponckoii obnactu, Pa3aHckoi obnactu. 3. CoxpaHuTb HalaeHHble (OMpPMbl B pabounii
cnncok 4. CoctaBuTb OTHET

4.3 CTpyKTypa n copepXxaHume caMoCTOsITeNIbHOM paboTbl AUCLMMINHBI (MOLYNSA)

Buabl
N Pasnen Cemecto| HeRens | camoctosirensHoit TpyaoemkocTh ;%%%:L:‘T’:;Eggﬂn
AucumnnuHel pcemeCTpa paboTbl (B yacax) 260TbI
CTYOEHTOB P

Tema 1. CywHoCTb
1 [cTPYKTYpa v cocTas
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Buabl
N Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTYLEHTOB P
Tema 2.
MHdoopmaumoHHoe n
TeXHMYyeckKoe NnoAroToBKa K
2.|obecneveHune 5 2  |KOHTPONbHOWA 4 Kglgggganaﬂ
aBTOMATU3NPOBAHHbIX pabote P
NHJOOPMaLIMOHHbIX
cuctem
Tema 3. CoznaHue n NnoAroToBka NMUCbMEHHOE
3.|oueHka 5 3 |oomalwwHero 4 JomalHee
adpgpekTmBHocTN ANC 3apaHus 3agaHue
Tema 4. OCHOBHblE
anannuTieckne noAroToBka NUCbMeHHoe
4 [TEXHONOT B 5 4  |nomauwHero 4 JomalHee
‘(mopoep>Xxke NpUHATUA sananus sanaHue
peleHnin B cpepe
MapkeTuHra
Tema 5. PeweHve 3apay
MapKeTuHra B noAroToBka NMCbMEHHOEe
5.[KopnopaTtunBHbIX 5 6 |oomalwHero 4 JomalHee
NHJPOPMAaLIMOHHbIX 3a0aHus 3anaHvne
cucremax
Tema 6. [NporpamMmmHble noarotoska nMCbMeHHOe
6.[NpoayKTbl B MApKeTUHre| 5 1 JomallHero 6 JomaliHee
3anaHus 3agaHue
Tema 7.
["'eomMapkeTMHroBble nogroToBska K
7.
NHPOpPMaLIMOHHbIE 5 2 TEeCTUPOBaHUIO 6 TectpoeaHine
CUCTEMBI
Tema 8. YnpasneHue
KOMMIEKCOM
MapKeTuHra Ha oCHoBe NnoAroToBKa K
8. koHuenuum CRM 5 3 TECTMPOBAHUIO 4 TecTpoBanne
(Customer Relationship
Management)
Wtoro 36

5. O6pa3oBarenbHble TEXHONOMMU, BK/IOYAsA MHTEPaKTUBHblEe hopMbl 06yuYeHus

KomnbtoTepHas cumynsuus, nenosas urpa "Lenbta”, pa3bop KOHKPETHbIX CUTyauuii - keic-ctaau.
BHeaynmTopHas paboTa ¢ MCnonb30BaHWEM KOMMbIOTEPHbBIX TEXHONOT WA C LEeNbio OOPMUPOBAHNS 1
pasBUTUS NPOPECCUOHANBbHBIX HABBIKOB 0Byyatowmnxcs. BcTpeun ¢ npeactaBuTensiMm poCCUnCKmnX
KOMMNaHWM.

6. OueHOUYHble CpeacTBa OJ1sl TEKYLLLEro KOHTPOJIS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLMMNIIMHBI U y4ebHO-meToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB
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Tema 1. CyLWHOCTb CTPYKTYpa U cocTaB MHPOPMaLMOHHOW CUCTEMbI MapKeTUHra
nMcbMeHHas paboTa , NpYMepHble BOMPOCHI:

Keiic. "BO3MOXHOCTM CUCTEMbI NOAAEPXKKN MAPKETMHIOBbIX pelweHunic" Bonpochl k keiicy: 1. Ecnu 6ol
Bbl ObINI HA MecTe MeHeaXxepa Nno MHOPMaLMOHHOMY obecrneveHuo, To Kakasi, No BalleMy MHEHWIO,
nHdoopmaums nomorna 6ol 06bACHUTL NageHne cnpoca Ha npoaykuuto nogpasaeneHns bKC ?Coku
B Benroponckoii obnactu? 2. Ecnm 6bl Bbl b HA MECTE MeHeaXepa No ynpasBleHnto MapKol B
nonpasneneHun BKC -Coku, To kakue npenmyllecTsa, No Balemy MHEHWUO, naeano 6bl Bam
NCrnonb30BaHMe Takoro MHCTpyMeHTa, kak CIMMP? 3. B yeM 3aknio4atoTcs OTHOCUTENbHbIE
npenMmyLwecTea n HegoctaTku ncnonb3osanus CIMTNMP no cpaBHeHMO ¢ TpaanuLNOHHBbIM
MapKETVMHIroBbIM UCCNIef0BAHMEM MPU N3YYEHNS MPUYMH pe3koro cnaga obbema nponax?

Tema 2. UHdbOopMaLMOHHOE U TeXHUYeckoe obecneyeHne aBTOMaTU3NPOBaHHbIX
MHPOPMALMOHHBIX CUCTEM

KOHTpOnbHas paboTa , NpUMepHbIE BOMPOCHI:

MpuMepHbIe BONPOCHI K KOHTPONbHOM paboTe 1: 1. MpoekTupoBaHne NHEOPMALMOHHOW CUCTEMBI
NpPOn3BOAMTCS B Cliefytolei nocnengoeatenbHoCcT: a) Sckna npoekta 6) OueHka npoekTa B)
YnpasneHue npoekToM r) lNoctpoeHne n tectuposaHne MHAE. cuctemol 2. OOHO U3 HanpasneHUn
NHOPMATUKI, LENb KOTOPOro padpaboTtka annapaTtHo-nporpaMmMHbIX CPELACTB, NMO3BONSOLNX
NonNb30BaTeNO-HENPOrPaMMUCTy CTaBUTb 1 pelatb CBOM 3a4a4u, TPaAMLMOHHO cYMTatowmecs
nHTennekTyanbHbiMK, obwasce ¢ 9BM Ha s3bike, 611M3KOM K eCTECTBEHHOMY: @) cUcTemMa
NCKYCCTBEHHOr0 MHTENNeKTa; 6) akcnepTHas cUCTema; B) cMcTeMa NoaaepXKkn NPUHATUS PeLeHms.
3. B cootBeTcTBUM ¢ MaTpuuen McFarlan-McKenny coupMmbl, KOTOpble OMXHbI NPUOEPXNBATLCS
cTpaTernn LeHTpanbHOro NnaHMpPoBaHWs Uy NepBEHCTBA U KOTOPbIE UCMONb3YOT
NHPOPMaLNOHHbIE TEXHONOMMN B LeNISIX BO3MOXHOIO YCUNEHNS KOHKYPEHTHOrO NpenMyLLecTsa B
6ynywem oTHocATcs K knaccy: a) MNoanepxkn 6) CTpaterndeckomy knaccy B) @abpuyHoMy knaccy r)
Knaccy ?06opoTHeii? 4. CTpaTerus, npu KOTOpoi Heobxoamma cuibHas Noaaep>Xxka co CTOPOHDI
BbICLIEro PyKOBOACTBA M NMpu KOTOPOW, B passutne NC BknaabiBaloTCa 3HAYUTENbHbIE CPeacTBa
HasblBaeTCs: a) NepBeHCTBO 6) MOHOMONNS B) LIEHTPaNbHOE NnaHnpoBaHue r) Heobxoammoe 310 4)
CBODOOHbIN PbIHOK €) CKyOHble pecypcbl 5.CoBOKYNHOCTb annapaTHbIX, MPOrPaMMHbIX, METOANYECKNX
N A3bIKOBbIX CPEeACTB, 0becneynBaroLLmx aBToMaTn3aumio PyHKUNiA Nonb3oBaTens B HEKOTOPOM
npeaMeTHor 06nactu 1 NO3BONSIOWMUX ONEPATUBHO YA0BNETBOPSATL Er0 MHOPMALMOHHbBIE 1
BbIYMCNIMTENbHbIE NOTPEOHOCTN Ha3biBaeTCS a) ABTOMaTM3MPOBaHHAsA MHAPOPMaLMOHHASA
TexHonorus; 6) ABTomatmampoBaHHoe paboyee MecTo; B) ABTOMATU3NpoBaHHas MHOPMaLIMOHHAS
cuctema. 6. Ctparerus, npy KOTopoi cpenctea B passutue T BknaobiBaioTCa TONbKO paam
LOCTUXEHMS rnobanbHOM Lenn oupMbl: @) NEPBEHCTBO 6) MOHONONNS B) LIEHTPanbHOe
nnaHupoBaHue r) HeobxoanMoe 3110 4) CBOOOHbIN PbIHOK €) CKyOHble pecypchl 7. MapkeTnHrosas
NHPOPMaLMOHHAsA TEXHONOMMS, Pa3HOBULAHOCTb NHPOPMALMOHHOIO MapKeTUHra, OCHOBaHHas Ha
BCECTOPOHHEM aHannae pbiHka, POPMMPOBAHUMN U UCMONb30BAHUN ?NOPTIENs 3aKka3oB?
Ha3blBAETCA: a) reoMapkeTuHr 6) aBTOMaTN3NpPOBaHHbI MapkeTuHr B) TenenpocnekTuHr r) CASE -
TexHonorus 8. OTnnumTenbHbiMK YepTamm VIHpopmaumnoHHoro obuwecTsa aBnsoTcs (2): a)
NHPOPMALIMOHHAs 3KOHOMMKA 6) BbICOKMI YPOBEHb MHPOPMALMOHHBIX NOTPEOHOCTEN BCEX YNEHOB
obLecTBa B) HanM4me MHPPACTPYKTYPbl MHAPOPMALIMOHHOIO PbiHKA ) MCNONb30BaHNE
TENEKOMMYHUKAUMOHHBIX TEXHONOrnin 9. pynna faHHbIX, XapakTeprayowmx 06 bekT, npouecce,
CUTyauuto Ha3blBaeTCs: a) nHgpopmaumei 6) MHPOPMaLMOHHBIM 06ecneyeHneM B) MHGPOPMALMOHHON
COBOKYMNHOCTbO 10. YpoBEHb 3HAHWUIA (MHTENNEKTa) U yMEHWE LieneHanpaBneHHo paboTtatb ¢
NHpopMaumen, NCNONb3ys COBPEMEHHbIE MHPOPMALNOHHbIE TEXHONOMN -3TO a) MHGDOPMALIMOHHbIN
NPoAayKT 6) MHPOPMALIMOHHbIN BM3HEC, B) MHCPOPMALIMOHHAS KyNbTypa, ) UHGOPMALIMOHHbINA
MapKeTUHT.

Tema 3. Co3paHue n oueHka acdbdektusHoctn AUC
nMCbMEeHHOE JOoMallHee 3andaHne , NpuMepHbIE BOMPOCHI:
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Bonpocbl gns nsydeHus. 1. CoctosHne nHGopMaumMoHHOro pbiHka Poccuu 2. MoHaTne n cTpykTypa
MapKeTMHIOBON MHGOOPMaUMOHHON cuctembl 3. MNMoHaTue n knaccndpukaums AUC n AUT
(TexHonornyeckuii acnekt) 4. Ctagun paspaboTtku 1 atanbl npoekTmpoBaHus AIC mapketuHra 5.
XnzHeHHbI unkn VIC n ponb nonb3osartens B co3gaHum AVIC n noctaHoBke 3a4ay MapkeTuHra 6.
Vicnonb3oBaHme TUMNOBbLIX peweHnii 1 aBTomatudaumns npoektuposanus ANC. 7. MNpouenypsl
npeobpa3oBaHns MHGOPMaLMKN 1 TexHonormyeckoe obecneverHne AVIC mapkeTuHra. 8.
MporpamMmHoe 1 annapatHoe obecneveHne AVIC mapkeTuHra. 9. VIHdbopmaLmoHHoe obecneveHune
mapkeTuHra (MO). CtpykTypa, TpeboBaHus k MO. 10. Knaccudomkaums MapkeTMHroBo
NHopMaLunn.

Tema 4. OcHOBHble aHanUTUYeCKue TeXHONOrMmM B nogaepxke NPUHATUS pelleHUn B cpepe
MapKeTUuHra

NnMCbMeHHOe noMallHee 3anaHne , NpuMepHbie BOMpocChl:

3apanwve. 1.M0 paHHbIM Tabnuubl NOCTPONTE KOPPENSLIMOHHYIO MaTpuLy (NepeBeanTe B TEKCTOBLIN
SKBUWBANEHT NONy4YEHHblE YNCNOBblE KO3 MLUMEHTbI). 2.[1poBeanTe perpecCrMoHHbIn aHanns,
ncnonb3ys MS Excel.

Tema 5. PelueHune 3anay MapKeTUHra B KOprnopaTUBHbIX MHPOPMAaLLMOHHBIX CUCTEMaX
NMUCbMEHHOE AoMallHee 3aaaHue , MPUMepHbIEe BOMPOCHI:

MprMepHbIn NepevyeHb BONPocoB ans naydeHums. 1. CoOBOKYNHOCTb SKOHOMUKO-MateMaTU4eckmx
MeTOO0B 1 MoLenemn, MHgopMaL M, TEXHUYECKUX CPenCTB 1 MPOrpaMmHbIX, CNeLmnanncTos,
npeaHasHayYeHHas onst 06paboTky MHpOPMaLMK U MPUHSATUS YNPaBNEHYECKMX PEEHW - 3TO: a)
ABTOMaTU3MPOBaAHHAS MHGOOPMAaLMOHHas TexHonorusi; 6) ABToMaTnanpoeaHHoe paboyee MecTo; B)
ABTOMaTU3MpPOBaAHHASA MHGPOPMaLMOHHAas cuctema. 2. Cuctema HenpepbiBHOrO UHPOPMALIMOHHOIO
COMPOBOXAEHMS BCEr0 XM3HEHHOrO LKA NPOn3BOLACTBA NPOAYKLUMN OT Ka4ecTBa Chlpbs 40
MOHWTOPWHIa pbiHKa Ha3bIBAeTCS a) reoMapkeTuHr 6) aBToMaTM3mpoBaHHbI MapkeTuHr B) Cals
-texHonorus r) CASE - texHonorus 3. B mogyne ?Knnent? KNC ?I"anaktvka? MOXHO chopMmnpoBatb
cnenyowme BUabl OTHETOB : @) OTYET O ABVMXEHUM OEHEXHbIX CPeAcTB 6) OTYET O KOHTaKTax B) OT4eT
06 acpcpekTuBHOCTM peknambl 4.MeTon 3awuTbl MHGopMaunm MackmpoBka peanvsyeTcs Yyepes: a)
opraHn3aLmnoHHble cpeacTea obecneyveHns 6e3onacHoCT nHpopmaumm 6) TeEXHNYeCKne cpencTea
obecneyeHns 6e3onacHoOCT nHopMauun B) MporpaMmHble cpenctea obecnedyeHns 6€3o0nacHoOCTH
NHJpopMauuu r) BCe BbllenepeyncneHHble 5. HenpepbliBHas ontumMmnsaums npoaykToB U ycnyr
opraHuaauuu, a Takxe npoun3BOLACTBEHHbIX CBA3EN Yepes NpUMEHEHNE LMGOPOBbIX TEXHONOMUIA 1
ncnonb3osaHne VHTEpHET B KA4eCTBE NEPBUYHOIO CPEACTBA KOMMYHMKaUWA 7370 a) BupTyanbHbiii
MapKeTUHr 6) SnekTpoHHAs TOProens B) ONeKTPOHHbIM 6uaHec 6. MeTon 3awmuTbl MHGOPMaLNW,
OCYLLECTBNSEMbIA C NOMOLLbIO PErYIMPOBAHNS UCMNOMb30BAHNS BCEX PECYPCOB KOMMbIOTEPHOW
NHOPOPMALMOHHO CUCTEMbI MAPKETUHIOBOW OeATeNbHOCTU Ha3biBaeTcs a) PernameHTtauus 6)
Mackuposka B) YnpasneHue noctyrnom r) [Npenarcteme 7. B kakoM pasgene nporpammsl Project
Expert onucbiBaeTcs kaneHaapHbIvi NnaH NpoekTa a) NpoekT 6) KOMNaHms B) OKPYXEHUE T)
WHBECTULIMOHHBIV NNaH O) onepaunoHHbli nnaH 8. B kakoM pasaene nporpammbl Project Expert
HaxoOMTCS ONMcaHue NnaHa NPon3BOACTBA, 3aTpaT Ha NepcoHan a) NPoekT 6) KoMNaHus B)
OKPY>XEHWE I) UHBECTULMOHHBIN NnaH g) onepaunoHHbii nnaH 9. Nporpamma ?KoHCK- LLEHOBOM
MOHWTOPWHI? NO3BONSET PEWNTbL Cneayolmne MapkeTnHroBble 3aaqn (2): a) BbibpaTtb
30pPEKTMBHBIN METOL LieHO0Opa3oBaHNs 6) NPOBECTM aHanM3 abCoNOTHbLIX 3HAYEHWIA LIEH B)
MCNONb30BaTh UHAEKCHbIE METOLbI aHaNM3a LeH ) NpoaHann3npoBaTb MapkKeTUHIOBYHO
neatenbHocTb komMnaHun 10. K dpopmMasnbHbiM cpeactsam 3awmTbl MHGOpMaL M OTHOCATCS (2) : a)
AnnapartHble; 6) MNporpamMmHbie B) OpraHn3aumnoHHble; ) 3aKoHoaTeNnbHble.

Tewma 6. NporpamMmHbie NPOAYKTbI B MApPKETUHre
NMCbMEHHOe foMallHee 3afaHune , MpYMepHble BOMPOCHI:
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PeweHune kpocceopaa. o ropusoHTanu: 4. OgHa 13 3a4ad, Kotopas peannsyetcst MapKeTUHIOBOM
NHJOOPMaLIMOHHOM CUCTEMON 1 NoApa3yMeBaeT NonyyeHne n HakonieHne MapKeTUHroBowu
NHpopmMauum, ? aTo ... UHpopmaLumu. 6. To, C YeM MapKeTUHroBas MHGOPMaLIMOHHAs cuctTemMa
CBSA3bIBAET OpraHM3aumnio, UCNONb3ys BHEWHME U BHYTPEHHME UCTOYHUKN MHpopMauuu. 8. 3HaHue,
nonyyaemoe N3BHE 1 yMeHbluatolee CTeneHb HeonpeaeneHHOCTN. 9To CBeAEHUS (COObLEeHUS,
NaHHblEe) He3aBNCUMO OT (hopMbl Ux NpeacTtasneHns. 10. OgHa n3 NoACMCTEM MApPKETUHIOBOW
MNHGPOPMALMOHHON CUCTEMBI, MpeacTaBnstowas coboin KOMMNEeKC faHHbIX, MUHCTPYMEHTOB U METOANK,
NMo3BONSET NPOM3BOAUTD ... UHpopMauun. [1na 3Toro NCnonb3yTCs pasnnyHbie MeTobl, B
4aCTHOCTW: MHOFOMEpPHbIE, UMUTALNOHHbIE, PErpecCUoHHbIE U KOpPEensunoHHble MeToObl, METOAbI
TEopUN NPUHATUS PELLeHUIA, MeTobl UCCNenoBaHNs onepawmuin, aspuctuyeckme metobl 1 gp. 11.
OpHa 13 3agay, kotopas peanmayetcs MapKeTMHIOBON MHADOPMALMOHHON CUCTEMOM 1
nogpasymeBaeT onpeneneHme cteneHn Nofne3HoCTU MapkeTUHroBOM MHGpopMaL MM 1 ee KkayecTea, ?
970 ... uHpopmauun. 12. OQUH N3 OCHOBHbBIX MCTOYHUKOB BHYTPEHHEN MAPKETMHIOBOM MHGDOPMaLIUK,
KOTOPbI MOXET ObiTb NPeaoCTaBneH, B YaCTHOCTU, Byxrantepckoi cnyxboi opraHunsaumun. 14. OoHa
N3 NOACUCTEM MAPKETUHIOBOIM MHCPOPMALIMOHHONM CMCTEMBI, OCyWecTBAsiowas cbop TekyLei
BHEWHe MapKeTUHIroBOW MHpopMaLmn, MOXET BblTb TakXe HasdBaHa NoACUCTEMO MApKETUHIOBOIO
... . Mo Beptukanu: 1. CywecTBEHHbIN HEJOCTATOK NEPBUYHON MAPKETUHIOBON UHApopMaLLMK. 2.
OJIVH 13 NCTOYHNKOB BHELWHEN MapKeTUHIOBOM MHAOOPMaLMM HENOCTOSIHHOIO AENCTBUS. OTO
MEpPOoNpUATUS, KOTOpble NpeanonaratT NyonnyHy0 AEMOHCTPaAUMIO JOCTUXEHMIA B obnacTu
SKOHOMVKM, HayKW, TEXHWNKM, KyNbTypbl, UCKyCCTBa M ApYyrnx obnactsx obwecTBEHHOM XU3Hu. 3.
OnHo 13 TpeboBaHmil K MaPKEeTMHIOBOM MHGDOPMaLIMK, MOAPA3yMEBAIOWEE € HETKYIO
OpraHN30BaHHOCTb, yNOPSA04EHHOCTb. 5. OaHO 13 TpeboBaHM K MapKeTUHIOBO MHGDOPMaLIMK,
KOTOpOe 03Ha4aeT ee cneungu4HOCTb, BbipaXxaloLyocs B TOHHOM COOTBETCTBUM LIENSAM KOHKPETHOro
nccnepgosaHus. 7. OgHa 13 3agad, kotopas peanudyeTcs MapkeTUHroBon MHOPMaLNOHHOM
cucTeMol 1 npeanonaraeT npeobpasoBaHne, UAMEHEHNE CBONCTB MapKETUHIoBOM UHdopMaumm, ?
370 ... MHGpopmaumu. 9. B cooTBeTCcTBMM C Hambonee pacnpocTpaHeHHbIM NOAX0A0M, MOHSATHE
?MapkeTMHroBas MHGOOPMaLMOHHAs cuctemMa? nogpasymeBaeT COBOKYNHOCTb, B KOTOPYO MOMUMO
obopynoBaHus, Npoueayp 1 MeToaoB BXoAsT Takxe ... . 13. KnaccndmkaumnoHHblin npusHak,
NO3BONAOWMIA BbIAENATb CMPaBOYHYI0, peKoMeHaaTeNbHy0, HOPMaTUBHYIO, CUTHANBHYIO U
PErynnpyoLLyo MapkeTUHIroByto nHdopmaumio. 15. OgHo 13 TpeboBaHUin K MapKeTUHIOBOA
nHdpopmMauum, npegnonarawollee ee COOTBETCTBNE AEACTBUTENbHOCTU.

Tema 7. TeomapkeTUMHroeble UHCPOPMaLLMOHHbIE CUCTEMbI
TECTUPOBAHWE , NPUMEPHbBIE BONPOCHI:
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MpumMepHble TecToBble Bonpochkl. 1. FeonHgopmMaumoHHas cuctema BkoYaeT B cebs cneayowme
noacuctemsl (3): a) Moacuctema cbopa 6) Moacnctema obpaboTku B) MNoacuctema HabnogeHNs r)
okcnepTHasa cuctema n) lNoacuctema MapkeTuHroebix nccnegosaHuim 2. Nporpamma Marketing Geo
npeaHasHadeHa ans (3): a) pacyeta eMKOCTM pblHKa 6) co3aaHus 6a3 AaHHbIX MO KNMEHTaM,
NOCTaBLUMKaM M KOHKypeHTaM B) 06paboTku pe3ynbTaTtoB NPOBELEHHbIX OMPOCOB I') OCYLLECTBNEHNS
NPSAIMOro MapkeTuHra no 6asam gaHHbIX 4) TOBAPHO-PErmoHanbHbIX PbIHOYHbIX UCCNenoBaHuin 3.
MporpamMbl, OpUEHTMPOBAHHbIE HA 06paboTKy Pe3ynbTaToB OMNPOCOB 1 CTATUCTUYECKMIA aHaANU3 Mo
HakoMnneHHbIM PHaAHCOBbLIM NokasaTtensam ? 370 (2): a) Marketing Geo 6) KoHcn-MapkeTtuHr B) SPSS
r) VORTEX 4. lNporpamma, npefHasHa4yeHHas ons peweHns 3anady HakonneHns MapkeTUHroBbIX
NaHHbIX, aBTOMaTn3aunm MapKeTUHIOBbIX UCCNeNOBaHNA, CTpaTEermyeckoro 1 ornepaTuBHOro
NNaHNPOBaHNS MapKeTUHIroBol aesitenbHocTu. a) Marketing Geo 6) KoHcu-MapkeTuHr B) SPSS )
Marketing Analytic 5. Cuctema 3HaHUn 0 pa3yMHOM NPenNoXeHM ToBapa Ha PbiHKE HA OCHOBE
NHJPOPMALNOHHbBIX TEXHONOTIA, NHTErPUPYIOWNX MAPKETUHIOBYIO OesATEeIbHOCTb BO BHYTPEHHEN U
BHEWHel cpeae npeanpustns. a) BuptyanbHblit MapkeTuHr 6) SnekTpoHHas TOProenst B)
ONeKTPOHHbIN BrsHec 6. OTpaxeHue Lenu, cTpaterum, NporpaMm MapKeTUHra XxapakTepHo ans
cnenyoLero Bnaa MapkeTMHroBon NHGopMaLUnn: a) NNaHoBow; 6) KOHTPONbHOIA; B) MOSICHSOWENA; T)
KOHcTaTupyowein. 7. K nCTOYHMKaM BHEWHER MapKeTUHIrOBOM MHGPOpMaLIMM MOXHO OTHECTU: a)
LeNOBYIO NEPEnnCcKy COTPYAHUKOB OTAeNa MapkeThHra 1 TPaHCNopPTHO-N0rMCTNYeckoro otaena; 6)
LaHHbIe JOroBOPOB C AMCTPUBbLIOTOpaMK; B) oT4yeT Hay4Ho-MccnenoBaTenbCkoro MHCTUTYTa NUTaHns
Poccuitckon akagemnn me onunHCKnx Hayk. 8. VIHgpopmaumoHHble BO3MOXHOCTY MapKeTUHIrOBOW
MHCPOPMALIMOHHOI CUCTEMBI UCMONb3YOTCS B HAMbONbLeEl CTENEHN BCNEACTBME BbICOKOTO YPOBHS
pPasBUTUS UCCNenoBaTENbCKON MHAPACTPYKTYPbI B OpraHM3aunsax cnegyrouein ctpaHbl: a) dpaHumns;
6) MepmaHus; B) CLUA. 9. B ocHOBe oeneHust MapKeTUHrOBOM MHAPOPMAaLMI HA KOHCTATUPYHOLLYHO,
MOSICHAOLWYIO, MNAHOBYIO N KOHTPOMbHYIO NEXUT CNeayowmin KnacCugrKaUnoHHbINA NPU3HaK: a)
HasHa4eHwue; 6) aTan NPUHATS MAPKETUHIOBbIX PELLEHNIA; B) OTHOLWEHWUE K NMPOLECCY ynpaBneHus
opraHusaumeir. 10. K HepoctatkaMm BTOPUYHON MapKeTUHIOBOM MHGDOPMALIMN MOTYT ObiTb OTHECEHDI
cnenytowue (2 npaBuibHbIX OTBETA): @) HeMonHoTa NHgopMaumn; 6) onuTenbHoe Bpems Ha coop u
06paboTKy; B) LOPOroBM3Ha Nony4YeHNs:; r) HemaBecTHas Metononorus cbopa nHgopmMaumm.

Tema 8. YnpasneHue KOMMNIeKCoM MapkeTuHra Ha ocHose KoHuenuuu CRM (Customer
Relationship Management)

TecTnposaHune , npmMMepHbie BOMpPOCHI:
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[MpuMepHble TecToBble BONpochkl. 1. B ocHOBe kakux nporpamm nexuT koHuenuma CRM (YnpaeneHue
B3aVIMOOTHOLWEHNSIMX C KnneHTamu) (2): a) Best- mapketuHr 6) KoHcu -mapkeTuHr B) Sales Expert r)
Marketing Geo 2. B kakoii nporpamme ncnonbadyetcs TexHonoruss OLAP? a) Best-MapkeTuHr 6)
KoHcu-MapketuHr B) Marketing Geo 3. MHcTtpymeHTol CRM texHonorunm (3) a) Ctpaterudeckuin CRM
6) OnepatmeHbln CRM B) AHanutndeckuin CRM r) KonnabopaumoHHbiiin CRM 4.MpuHumnsl CRM
TexHonoruu (3): a) Hannune enmHoro xpaHnnuwa nHdpopmaumm 6) KomnnekcHoCcTb oxBaTta goyHKLMIA
yripaeneHus; B) A0anTMBHOCTb (PYHKLIMOHANbHOM U MHCTPYMEHTANIbHON CTPYKTYPbl CUCTEMBI K
0cobeHHOCTSIM yrnpasnsieMoro 06bekTa; r) CUHXPOHM3NPOBAHHOCTL YNPaBeHNSt MHOXECTBOM
KaHanoB B3ammoaenicTems. 1) NoCTOSIHHbIA aHann3 cobpaHHOn MHGPOPMALIMK O KIIMEHTAX U MPUHSTHE
COOTBETCTBYIOLWMNX OpPraHM3aumnoHHblX peweHuii 5. K cepsucam NHTepHeT oTHOCATCSA (2): Q)
AnekTpoHHas noyTa (e-mail) 6) MporpamMmHble cpencTea ons cosgaHus BupTtyanbHoro MarasuHa B)
Cnyx6bl noncka nHdopmaumm r) CUCTEMHbIE NPOrpaMmbl U MPUKNaaHoe NporpaMMHoe obecneyeHmne
6. lNepBoe onpeneneHne NOHATUS ?MapKeTUHroBas MHQPOPMaLMOHHAsS cuctTeMa? NnpuHaonexuT
cnegnytowemy yyeHomy: a) . Accanb; 6) I'. Yepumnnb; B) [.d. Kokc. 7. COBOKYNHOCTb BHYTPEHHUX U
BHELIHMX NMOTOKOB MPSIMO 1 06paTHOM MHPOPMALIMOHHOM CBSI3M 9KOHOMUYECKOro 06bekTa, METOL0B,
CpeAcTB, CreunanncToB, y4acTByowWMX B Npouecce 06paboTkun nHpopmauum n BoipaboTtke
yNpaBneHYeCKNX PELLEHNIA, ? 3TO: a) SKOHOMMUYECKas MHPOPMaUMOHHas cuctema; 6) sKoHoMUYeckme
MHCPOPMALIMOHHbBIE PECYPCHI; B) SKOHOMMYECKas MHGOpMaLMOHHas 6asa 3HaHuiA. 8. [laHHble,
nony4yaemble B pe3ynbTare MapkeTUHrOBbIX UCCNefoBaHWi, crneunanbHO NPOBEOEHHbIX AN peweHns
KOHKPETHOI Npobnembl, - 9T0: a) NnaHoBasi MapKeTUHrosasi MHdpopmauwms; 6) perynupyrowas
MapKeTuHrosas nHdpopmauus; B) nepsmyHas MmapkeTuHrosas nHgopmaums. 9. Noacucrema
MapKeTMHIroBOro HabntoaeHUsl B COCTaBe MapKeTUHIOBOW MHOPOPMALMOHHON CUCTEMDI
xapakTepuayeTcs TeM, 4YTO: a) NpeanonaraeTt NOCTOSHHYIO AESTENbHOCTb N0 COOPY TeKylel
MHgopMaLMN 06 N3MEHEHUSIX BHELLHEW cpeabl MapKeTuHra; 6) BkntoyaeT MHbopMaumio 0 3akasax,
npogaxax, 3anacax, ueHax, otrpyskax v T.n.; B) nogpasyMmeBaeT noAroToBKy 1 nposeneHne
pasnnyHbiX 06CcnenoBaHunii, aHanMa noy4YeHHbIX AaHHbIX MO KOHKPETHON MapKeTUHIoBO npobneme,
CTOsILei nepen opraHnsaumeir; r) npencrasnsiet coboit B3aMmMocBs3aHHbI Habop CUCTEM OaHHbIX,
WHCTPYMEHTOB N METOAVK, C MOMOLLbIO KOTOPbIX MPOU3BOANTCS aHaNM3 N MHTeprnpeTaumns
BHYTPEHHE 1 BHelWHen nHgpopmaumn. 10. Cuctematnyecknii cbop, otobpaxeHne n aHanmsa gaHHbIX
MO pasHbIM acrnekTaM MapKeTUHroBOW AeATEeNIbHOCTU ? 3T0: a) MapkeTUHroBas MHGOPMaLMOHHas
cuctema; 6) MapkeTNHroBasi pasBefka; B) MApKeTUHroBOe UCCcnenoBaHme.

Tema . UToroeasi popma KOHTpons

MprMepHble BONPOCHI K 9K3aMeHY:

MpvMepHbIii NepeYeHb BOMPOCOB K 3a4eTy

1. CocTosiHME MHGOPMaUMOHHOro pbiHka Poccum

2. [oHATME M CTPYKTYpa MAPKETUHIOBOM UHGPOPMALIMOHHOM CUCTEMBI

3. lNoHATMe 1 Knaccugomkaumsa asToMaTU3nPOBaHHON NHAPOPMALIMOHHOW CUCTEMbI U
aBTOMaTM3UPOBAHHON MHPOPMALMOHHON TEXHONOrNM (TEXHONOIMYECKNIA aCnekT)

4. Ctagnn pa3pa60T|<|/| 1 aTanbl NPOEKTUPOBAHUSA aBTOMATUINPOBAHHbIX MHOPMALIMOHHbBIX CUCTEM
MapkeTuHra

5. XKM3HEHHbIN UMK MHJPOPMALIMOHHON CUCTEMbI U PONb NONb30BaTENS B CO34aHUN
aBTOMATU3NPOBAHHbIX NHOPMALIMOHHbBIX CUCTEM 1 NOCTAHOBKE 3a4a4 MapkeTuHra

6. Mlcnonb3oBaHme TMMNOBbIX peLueHvu7| n aBTOMatn3daunsa NPoeKTnpoBaHNA aBToOMaTn3NpPoOBaHHbIX
NHPOPMALIMOHHbBIX CUCTEM.

7. Mpouenypbl npeobpasoBaHusi HOPMaLIMK U TeXHoNornyeckoe obecnedyeHne
ABTOMATM3MPOBAHHBLIX MHDOPMALIMOHHBIX CUCTEM MapKeTUHra.

8. MporpamMmHoe 1 annapartHoe obecrneyeHe aBToMaTU3NPOBAHHOM MHPOPMALIMOHHON CUCTEMDI
MapKeTuHra.

9. MHdbopmMaumoHHoe obecnieveHne mapketuHra (MO). CtpykTypa, TpeboBaHus K HeMy.
10. Knaccudpukaumst MapKeTUHroBon MHGOpMaLnK.
11. MMpennocbinkn KOPPENSLUNOHHO-PENPECCUOHHOIO aHanmaa.

12. 9Tanbl KOPPENALNOHHO-PErPECCUOHHOI0 aHann3a. OCHOBHbIE METOAbI MOMCKA HAUNYyYLWero
ypaBHEHNS.
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13. NHcTpymeHTapuin Excel 2000 n npuMmep peweHns MHOXECTBEHHOW perpeccnoHHO 3aaym
14. TexHonornsa pelweHns oNnTMMM3aunoHHom 3atadn. HctpymeHTanbHble cpenctea Excel 2000.
15. Tunbl 0T4ETOB ONTUMM3ATOPA.

16. CyWHOCTb N OCHOBHbIE (DOPMbI TPEHLOB.

17. TexHonorns noctpoeHns TpeHnos B Excel 2000.

18. MNprMep NPOrHO3MpoOBaHUS NO TPEHAAM C NMOMOLLbIO 0AHOAKTOPHOW Tabnumupl "4to, ecnm?"
19. CyWHOCTb 1 CTPYKTypa 9KCMNEPTHON CUCTEMDI

20. Cnocobbl NPYMEHEHUS 3KCMEPTHBIX CUCTEM

21. TexHonorua 3awnTbl MHOOPMaLMK B UHAPOPMALMOHHOW CUCTEME

22. Bugbl yrpo3 6€30nacHOCTV MapKeTUHIOBOW MHCpopMaLnK

23. OCOBeHHOCTN KOPNOPATMBHbLIX MHPOPMALMOHHBIX CUCTEM

24. OTeyeCcTBEHHbIE U 3apybeXHble KOPNopaTNBHbIE NHAPOPMALIMOHHbBIE CUCTEMbI, MPEACTABNEHHbIE
Ha PbIHKE.

25. CTpykTypa KopnopaTUBHOMK MHOOPMaLMOHHOM cuctembl ""anakTnka”
26. CtpykTypa MeHto Mmoayns "KnneHTt" kopnopaTtuBHON MHADOPMALNOHHOM cucTeMbl "Iranaktmka"

27. CTpykTypa MeHio Moayns "YnpaeneHve peknaMHbiMM KaMnaHusaMm'" KoprnopaTuBHOW
NHpopmMaumnoHHom cuctemnl "lManaktuka”

28. TexHonornyeckas cxema peweHus 3agady mapketnHra B mogynsx "KnueHt", "YnpasneHve
peKnaMHbIMK KaMnaHnsaMm" KoprnopaTmMeBHOM NHAPOPMaLMOHHOM cucTembl " anaktuka"

29. Perunctpaumsi nepBUYHOM MHGOPMaLMA U reHepaLust OTYETOB MO NPoAaxaM, KoOHTakTam,
aboHEHTCKOM 06CNyXMBaHNM

30. Ha3Ha4eHue 1 0CHOBHblE 0COOEHHOCTM CUCTEMbI MOAAEPXKN MPUHATUS peleHnii "Project
Expert".

7.1. OcHOoBHas nuTeparypa:

1. NHCpopMaUMOHHbIE TEXHONOTUW B NPOGECCUMOHANBHON AesaTenbHocTn: YuebHoe nocobue / E.J1.
®depotosa. - M.: N POPYM: HAL NHppa-M, 2012. - 368 c.:
http://znanium.com/catalog.php?bookinfo=322029

2. Aknepos W. I'. MHdbopMaUMOHHbIE TEXHONOMMK B MeHeaXMeHTe: YyebHuk / U.I". Aknepos, A.B.
CwmeTtaHuH, N.A. Kononnesa. - M.: UH®PA-M, 2012. - 400 c.//.
http://znanium.com/bookread.php?book=221830

3. MaBpunos 1. M. iHghopMaLMOHHbIE TEXHONOTMN B KOMMepLUun: YyebHoe nocobue / J1.11.
"aBpunos. - M.: UH®PA-M, 2010. - 238 c. //http://znanium.com/bookread.php?book=194901

7.2. lononHutenbHasa nuteparypa:

1. MHpopmaumoHHble TexHonorun: YuyebHoe nocobue / E.J1. PymsiHueBa, B.B. Cniocaps; MNon pea.
N.I". TarapuHon. - M.: 1O ®OPYM: HAL UHdppa-M, 2013. - 256 c.
http://znanium.com/catalog.php?bookinfo=392410

2. YepHukoB B. B. HpopMaumoHHbIE TExHONOrMK yrnipasneHus: Y4ebHuk / 5.B. YepHukos. - 2-e
n3g., nepepab. n gon. - M.: NI POPYM: HNL UHugopa-M, 2013. - 368 c.:
//http://znanium.com/bookread.php?book=373345

5. ®epotosa E. J1. IHchopMaLMOHHbIE TEXHONOIMN B MPOCPECCUOHANBHON AEATENBHOCTU: Y4YebHoe
nocobve / E.J1. ®epotosa. - M.: NI POPYM: HUL, UHppa-M, 2012. - 368 c.
//http://znanium.com/bookread.php?book=322029

7.3. UHTepHeT-pecypcChbl:
Harvard Extension School - ttp://www.extension.harvard.edu/courses/subject/management
XypHan - http://novtex.ru/IT/
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WHTennekT-cepeuc - www.intellect-service.ru

MHdoopmaumoHHblie TexHonoruu - http://www.it.ru/

KopnopaTtuBHbIi MEHELXXMEHT -MHPOPMaLMOHHO-06pasoBaTenbHblii nopTtan - http://www.cfin.ru/
Obuwepoccuiickas MapKeTUHroeasi cuctema - http://oms.ram.ru

YnpaBneHue passntueM MHOPMAaLMOHHBIX CUCTEM -
http://www.intuit.ru/department/itmngt/mandevisys/5/

9CM .9koHomuka. Couuonorus. MeHeoxmeHT. @enepanbHblii 06pasoBaTenbHblil mopTan -
http://ecsocman.hse.ru/

8. MarepuanbHo-TexHU4Yeckoe obecrneyeHne QUCLUMUNINHbI(MOAYS)

OcBoeHve oncunnavHbl "VIHpopMaunoHHble CUCTEMbI MapKeTUHra" npegnonaraeT UCNoNb30BaHWe
CnefylowWero MmaTepuanbHO-TEXHUYECKOro 0becneyeHmns:

MynbTumMeouiiHas ayoutopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayantopums
COCTOUT U3 MHTErPUPOBAHHbIX UHXEHEPHbIX CUCTEM C €AMHON CUCTEMON YNpaBneHns, OCHaLeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yanv3auum noboin BuaAeo n ayamno
NHGOPMaLMK, MONYYEHNS 1N Nepefadmn aNeKTPOHHbIX 4OKYMEHTOB. TUNOBas KOMNnekrauus
MyNbTUMEAVNAHOW ayANTOPUU COCTOUT U3: MyNIbTUMEAMAHOrO NPOEKTOpPa, aBTOMaTU3NPOBAHHOMO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKON CUCTEMBI, a TAKXEe MHTEPaKTMBHONM TpMbyHbI NpenoaaBsartens,
BK/IIOYAIOLWEN Ta4y-CKPUH MOHUTOP C AMaroHasnbio He MeHee 22 OI0AMOB, NEPCOHANbHbBIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJoepeHL-MUKPOOoH, 6ecnpoBoAHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHueM, MHTEPAENChI
noakntoyermns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaaBaTtens ABnseTcs Kno4eBbiM
3N1EMEHTOM yNpaBNeHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EAMNHYIO CUCTEMY, U CIYXUT
NONTHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb NTIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKLMMW, MPaAKTUYECKUE
3aHATWA, Npe3eHTauun, BebrHapbl, KOHPEPEHLNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowwmxcs B yA06HON 1 DOCTYMHOW ANSt HAX POPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPeACTB 00y4eHMs, B TOM YMC/E C MCNONb30BaHMEM B npoLecce 0by4yeHuns BCex
KopropaTtuBHbIX pecypcoB. MynbTMeoniiHasa ayamTopums TakXe OCHaLWeHa WMPOKOMONOCHbIM
LOCTYNOM B CeTb MHTEpPHET. KoMnbloTepHOe 060pynoBaHMEM NMEET COOTBETCTBYHOWEE
NVLEH3NOHHOE NPorpaMmMHoe obecneyeHue.

KomnbloTepHbIi knace, npeacrasnsowmii cobor paboyee MecTo npenofasatens u He meHee 15
pabo4nx MECT CTYEHTOB, BK/IIOHAIOLWNX KOMMbIOTEPHbIV CTOM, CTY/, NEPCOHANbHbIA KOMMbIOTEP,
NIMLLEH3NOHHOE NporpamMMHoe obecneyveHne. Kaxablii KOMNbIOTEP MMEET WMPOKOMONOCHbIA OOCTYN B
ceTb VIHTepHeT. Bce KoMMbioTepbl MOAKYEHDBI K KOPNOPATMBHOW KOMMbIOTEPHON ceTn KDY n
HaxogaTcsa B €ANHOM JJOMEHeE.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAMYUN B
3NEeKTPOHHO-6MbnMoTeyHom cucteme " brubnuoPoccurka", 4OCTYN K KOTOPOW NpefoCTaBneH
ctyneHTam. B 9BC " bubnunoPoccuka " npeacTtaBneHbl KONNEKLUMN akTyanbHON HayYHOR 1 y4ebHOo
nuTepaTtypbl N0 ryMaHMTapHbIM HayKaMm, BKtovalowme B cebs nybnmkaumm BeoyLmx pOCCURCKNX
N30atenbCTB ryMaHUTAPHOM NuTepaTypbl, N30aHMS HA aHIMIMIACKOM S3blke BeOyLNX aMepPUKaHCKUX 1
€BPOMNENCKMX 30aTenbCTB, a TakXe peakme 1 ManoTupaxHbie U3NaHNS POCCUNCKUX PETMOHANbHBIX
By30B. 9bC "BubnnoPoccurka" obecneunBaeT WMPOKMA 3aKOHHBIA [OCTYN K HEOOX0AMMbIM ANs
obpazoBaTesibHOro NpoLecca M3naHNsaM C UCNONb30BAHNEM MHHOBALMOHHBIX TEXHONOMNIA 1
COOTBETCTBYET BCEM TPebOBaHNAM hefepanbHbIX rOCYapCTBEHHbIX 06pa3oBaTebHbIX CTaHAAPTOB
Bbiclero npodoeccuoHanbHoro obpasosarus (PrOC BIMO) HoBOro nokoneHus.
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Mporpamma gucumnnuHbl "MHopMaunoHHble cucteMbl MapkeTuHra”; 38.03.02 MeHe L XMEHT; OOUEHT, K.H. (foueHT) Hosnkosa E.H.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHENWUX POCCUNCKNX YYEHBIX, PYKOBOAUTENEN
rocyaapCTBEHHbIX OpraHoB, Npenogasartener Beaylmx By30B CTpaHbl, BbICOKOKBANUULMPOBAHHbIX
CreunanncToB B pasnnyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEHeHWNn obpa3oBaTenbHbIX CTAHOAPTOB U BKAOYAET y4ebHUKK, y4ebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEANnN, CAOBapU U CPaBOYHNKN,
3aKkoHO4AaTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnoanyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nagatenncrsamm By30B. B HacToswee spems 95C ZNANIUM.COM cooTteeTcTBYET
BceM TpeboBaHusaM penepanbHbIX rocyaapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

MpoekTop, HOYyTOYK

Mporpamma coctaeneHa B cootBeTcTBumn ¢ TpeboBaHnsmmn ®rOC BIO n yyebHbIM nnaHoM no
HanpasneHuio 38.03.02 "MeHeoXMeHT" 1 npodouso Noarotoskn MapkeTuHr .
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Mporpamma gucumnnuHbl "MHopMaunoHHble cucteMbl MapkeTuHra”; 38.03.02 MeHe L XMEHT; OOUEHT, K.H. (foueHT) Hosnkosa E.H.

ABTOpP(bI):

Hosukosa E.H.

"o 201 r.
PeueH3eHT(bl):

PonbbuHa E.C.

"o 201 r.
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