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Mporpamma ovcumnimHel "9T1rka 6usHeca"; 38.03.02 MeHe L XMEHT; AoLeHT, K.H. Habvesa J1.I".

Mporpammy ancumnnnHbl paspaboTan(a)(n) ooueHTt, K.H. Habuesa J1.I. kadbenpa obuwero
MeHeaxMeHTa VIHCTUTYT ynpaBneHns, aKoHOMUKN 1 comHaHcoB , LGNabieva@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

Llenbto naHHoro y4ebHoro Kypca siBnsieTcsi OCBOEHMe CTyAeHTaMn 3TUHECKMX OCHOB
npeanpyHUMaTEenbCTBa, KNOYEBbIX MPUHLMMOB MNCUXONOro-3TUYECKMX acnekToB AeN0oBoro obweHus ¢
othrLManbHbIMU NULAMK U 3apyBeXHbIMU NapTHeEPaMn B pamMkax NpoTOKONa, 3TUYECKMX HOPM,
TpeboBaHWii 3TUKETA, CNIOXMBILNXCS HA OCHOBE NCTOPUYECKON MPAKTUKW 1 OTYACTU 3aKPEMNIEHHbIX B
HOPMAaTMBHbIX [OKyMEHTax.

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucumnnvHa sknoyveHa B pasgen " 51.B.0B.6 OucumnavHel (Mogynm)" OCHOBHOW
obpasosaTtenbHol nporpammbl 38.03.02 MeHeAXMEHT 1 OTHOCUTCS K AUCLUMNINHAM MO BbIOOPY.
OcBauBaeTcs Ha 2 kypce, 3 CeMecTp.

N3yveHunio aucumnnmHbl "91uka 6usHeca" npenwecTByeT OCBOEHMIO CNeayoWNX AUCLUMNH:
"dunocogms”, "lNMpasoseneHne", "KpocckynbTypHble KOMMyHUKaumu". [laHHas gucunnnvHa
cnocobcTByeT 0CcBOeHMO aucumnnavH "OcHOBbI MeHexXMeHTa", "OpraHn3aumoHHoe noseaeHme",
"Mcuxonorus MeHeOXxXMeHTa", "YnpasneHne nepcoHanom opraHusaummn”, "Haebiku nybnmnyHbIx
NenoBbIX KOMMYHUKaLMA".

3. KomneTteHuuun obyuarowerocsi, popmMmpyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHbDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwucposka
LLincpp komnereHumu npuobpeTaemMon KOMNeTeHL U
OK-1 3HaeT 6a30Bble LLEHHOCTV MUPOBOI KyNbTypPbl U FOTOB
(0bLekynbTypHbIE onMpaTbCs Ha HNX B CBOEM IMYHOCTHOM M OBLWEKYNbTYPHOM
KOMMEeTEHLMN) pasBnTUN
OK-19 CnocobeH ocywecTBnsaTb AenoBoe oblweHre: NybnmyHble
(0BLweKkynbTypHbIE BbICTYMNNEHWS, MepPeroBopbl, NPoOBEAEHME COBELAHNIA, AeNnoBas
KOMMeTeHLMN) nepenncka, SNeKTPOHHbIE KOMMYHMKaLUUA 1 T.4,.
OK-22 MNpuBEPXEH 3TUYECKMM LIEHHOCTSIM U 300POBOMY 006pasy XM3HU
(0bLekynbTypHbIE pvsep P y obpasy
KOMreTeHuun)
OK-5 Bnaneet KynbTypoii MbllWwneHms, cnocobeH K BOCNPUATUIO,
(0BLwekynbTypHbIE 06006LWeHno N aHann3y nHpopMauum, NOCTAHOBKE Lenu n
KOMMeTeHLMN) BbIGOPY nyTei ee NOCTUXEHNS
OK-6
YMeeT nornyeckm BepH FYMEHTMPOBAHO U SCH
KOMreTeHuunn) ycTHy yop
NnK-25 3HakoM C OCHOBaMu KPOCCKYNbTYPHbIX OTHOWEHWI B
(npochbeccunoHanbHbIe MEHEeOXMEHTE, CNoCObeH 3PEKTUBHO BbINONHATL CBOM
KOMMEeTeHLMN) PYHKLMM B KPOCCKYNbTYPHOMN cpeae

B peaynbtate 0CBOEHWS ONCUMMNIUHBI CTYAEHT:
1. DONXeH 3HaTb:

B pesynbraTte n3y4yeHns OUCUMMANHBI CTYAEHT OONXKEH 3HaTb:
- TEOPETNYECKME OCHOBbI 3TUKW, NPOCPECCUOHANBHO U AENOBO 3TUKMW, OENOBOr0 3TUKETA;
- NICTOPUIO DOPMMPOBAHNS 3TUHECKUX OCHOB B Poccunu;
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- 3TUKY MEHEIXMEHTA;

- 0COBEHHOCTM KOPMNOpaTUBHOW KynbTypbl OpraHn3auuu;
- OCHOBHbI€ B/ bl AEMN0BbIX KOHTAKTOB;

- OCHOBbI COLMaNbHOM OTBETCTBEHHOCTY Br3Heca;

- OCHOBHbI€ MPO6EMbI MaKPOSTUKM 1 MUKPOSTUKMN.

2. IONXEH yMeTb:

B peaynbraTte nay4yeHus AUCUMMNAUHBI CTYOEHT OOMXEH YMETb:

- chbopMUPOBaTh LIENOCTHOE NpeacTaBneHne 06 aTMYECKOM NOBEAEHUN B OpraHn3aunm;
- OPVEHTUPOBATLCS B TEOPETUHECKNX U MPUKNAAHBIX acnekTax aTnkm busHeca;

- NPUMEHSTb NOMYyYeHHbIE B NpoLecce 0by4yeHns 3HaHNs 4ns OpPMUPOBaAHNS 3DPEKTUBHbBIX
B3aMMOOTHOLWEHWI B MPpOogpecCcoHanbHOW OeAaTeNbHOCTH.

3. OONXeH BnaneTb:

B pe3ynbTare U3y4eHUs OUCUMMAUHBLI CTYOEHT OO/MKEH UMETb HaBbIKU:

- NPUMEHEHNS OCHOBHbIX NPaBW N 3aKOHOMEPHOCTEN B 06/1aCTN AENOBOro 0OWeEHNS;

- CO3[aHve KnMMara 0enoBoro CoTpyoHM4ecTBa.

4. nONXeH OEeMOHCTPMPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

B pesynbraTte n3y4yeHns 4UCUMNAHbI CTYAEHT OOXEH OEMOHCTPMPOBATb CNOCOBHOCTb 1
rOTOBHOCTb:

- 3HaHWS crneunduky pasHoobpasHbix OPM 1 0COOEHHOCTEN AEeNOBbIX KOHTAKTOB;

- 3pdpeKTMBHOr0 B3aNMOOENCTBMSA C OEeN0BbIMU NapTHepamu;

- peann3oBbiBaTb KOMPOPTHO-NCMXONOrnYeckoe obleHne 1 pasHoobpasHble cTpaTernm u TakTUKn
[enoBblX B3aUMOOENCTBUN;

- OpPMUPOBaHNS NpPUBNEKaATENbHOro UMMAXaA.

4. CTpyKkTypa U cogepXxaHvue OUCLUMNUHBI MOAYNS
Obwas Tpya0eMKOCTb ANCLMINIIMHBI cocTaBnseT 3 3a4eTHbix(ble) eanHuL(bl) 108 yaca(os).
dopmMa NPOMEXYTOHHOIr0 KOHTPONSA ANCUNMINHBI 3a4€T B 3 CEMECTpE.

CyMMapHo no amcumnanHe MoxHo nony4ntb 100 6annos, U3 HMX Tekylwas paboTta oueHmaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCTBO NS OOMnycka K 3adeTy
28 6annos.

86 6annos 1 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynosnetBoputenbHO" (yO0B.);

54 6anna 1 MeHee - "HeyOoBNETBOPUTENLHO" (Heya.).

4.1 CTpyKkTypa u coaepxaHue ayauTopHoOW paboTbl Mo AucUMNIMHe/ MORYNIO
TemaTtuueckui NNaH AUCLUNINHBLI/MOAYNS

Buabl n yachbl
Pasgen ayauTopHOM paborThbl,
Henens nX TPy AOEMKOCTb Tekywime cpopMbl
N D.IIIKIIL:;I;IJ‘I';’I,I.IV’I'HI:I/ CemecTp, ecTpa (B uacax) KoHTpONS
n eKUMMI'IpaKTuqecmeHaﬁopaToprle
3aHaTUA pabortbl
Tema 1. Tema 1. MecTto
1 |n ponb aTnKK bu3Heca B
‘lcoBpeMeHHOM
PernctpaumnoHHbii Homep 94995918 < 3;%1;';:??(‘1:1;{1;%2
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Buabl n yachbl

ayouMTopHoOM paborTbl,
Pasnen ¥ P P

Hepens MX TOYA0EeMKOCTb Tekywiue doopMmbli
N ‘D'"Kn"(")""’;'_r;"”b'/ C("w'echcemecrpa (B yacax) \ll(l-cl;"mpgt:mp
Ay Nek M"I'IpaK'rw-lecmeHaﬁoparoprle
u 3aHATUA pa601b|

Tema 2. Tema 2.
2.KynbTypa nenosoro 3 2 2 0

obLwweHns

Tema 3. Tema 3.
3. YnpasneHyeckas aTuka 3 2 2 0

Tema 4. Tema 4.
4. Jlenoson aTuket 8 2 2 0

Tema 5. Tema 5. 31nka
5 0EenoBblX KOHTAKTOB 3 2 2 0

Tema 6. Tema 6. MIMmnox
6./oenosoro yenoseka 3 2 2 0

Tema 7. Tema 7.
7.|KOHANKTBI M cnocobbl 3 2 2 0
NX paspeLleHns

Tema 8. Tema 8.

Cneuundomka
8. HaLMOHaNbHOW 3TUKU 3 2 2 0

bu3Heca

Tema 9. Tema 9.
9.|9Tnyeckne npobnembl 3 2 2 0
MUKPO- 1 MaKpO3TMKK

Tema . Toroesas 3ayet
" |doopma KoOHTpoOnS 3 0 0 0

NTtoro 18 18 0

4.2 CopepxaHvue oUCLUNMUHbI
Tema 1. Tema 1. MecTto 1 ponb 3TMKM 6U3Heca B COBpeMeHHOM obLu.ecTBe.
JNIeKLMOHHOe 3aHsiTne (2 4aca(os)):

Ponb 6usHeca B obwecTtse. MNoHATVE 1 BUAbI 4en0BOW 3TUKN. MexaHn3Mbl BHEAPEHNS STUHECKMX
HOopM. KopropaTtusHas KynbTypa v NoBeneHune.

npaktnyeckoe 3aHsitne (2 4aca(os)):

Mopanb, aTvKa, 3TUKET, HPABCTBEHHOCTb. [pUHUMMBI 3TUYHOTO NoBeaeHns. KoprnopaTuBHbI
Komoekc noseneHus. CoumanbHasi OTBETCTBEHHOCTb Bu3Heca. TUnonorms KoprnopatusBHbIX KynbTyp.

Tema 2. Tema 2. KynbTypa nenoBoro oéu,eHus

JNeKuMoHHoe 3aHsiTne (2 4yaca(oB)):

MoHaTMe 1 coyHKLUMKN 06weHmns. MpuHUMnbl 4enoBoro obweHns. Tunonorns NnapTHEPOB NO 06LWEHNIO.
npakrtnyeckoe 3aHsitne (2 4aca(os)):

dasbl fgenosoro obueHns. CTpaTterus n TakTka AenoBoro obweHms.

Tema 3. Tema 3. YnpaBneH4yecKasi aTUKa

neKuMnoHHoe 3aHsiTne (2 yaca(os)):

Ctnnu n metoabl pykosoacCTBa. |/|H,D,I/IBI/I,D,yaJ'IbeIe OCOBEHHOCTM NINYHOCTU U KX y4yeT B
ynpaBnqueCKon OEeATENbHOCTN.
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npaKkTudeckoe 3aHsitne (2 yaca(os)):

CBoWicTBa NIMYHOCTU: TEMNEPAMEHT, XapakTep. ABTOPUTAPHBIA CTU/b PYKOBOACTBA. [leMoKpaTuyHblii
CTWUNb pPykoBOACTBA. JInbepanbHblii CTUNb PYKOBOACTBA.

Tema 4. Tema 4. [lenoBow 3TUKeET

JNIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

[MoHsTHe n NnpuHUMnbl genosoro atuketa. [pasmna genosoro aTuketa. pecc-koa.
npakTnyeckoe 3aHsitne (2 4aca(os)):

MpuvHUKUnbl oenosoro atukeTa. Myxckonm ctunb ogexabl. XeHCKUin CTunb oaexapl.
Tema 5. Tema 5. 9TMKa [eNnoBbIX KOHTAaKTOB

JNleKLLMOHHOe 3aHsiTue (2 Yaca(os)):

Buabl nenosbix KoHTakToB. OpraHmMsauns n nposeneHne neperosopos. [poTokon n nenosas
nepenncka. baHkeTbl n NpueMbl.

npaktnyeckoe 3aHsitne (2 4aca(os)):

[Mopsnok npoBeneHNs OenoBbiX NeperoBopos. [lenosbie NpueMb.
Tema 6. Tema 6. UMnaX oenosBoro Yyenoseka

neKuMnoHHoe 3aHsiThe (2 yaca(os)):

MoHsaTne umngxa. Mooenn noseneHus.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

KynbTypa BHewHocTn. TakTvka obweHunst. BUanTHble KapTouku.
Tema 7. Tema 7. KoH(pNUKTbI 1 cNOCOObI UX pa3peLueHus
JNleKLMoHHOoe 3aHsiTne (2 4yaca(oB)):

lMoHaTre n knaccudpomkaums KOHPAMKTOB. MNMprnyYnHBI 1 NOCNeacTBNS KOHINKTOB.
npakTnyeckoe 3aHsitne (2 4aca(os)):

Pa3pemeH|/|e KOH(DJ'II/IKTOB n cTpaternn noseneHns B KOHC*)HI/IKTHbIX cutyaumusax. CTpeCCbI n
cTpeccoBble CUTyaunn.

Tema 8. Tema 8. Cneumncumka HauMoHanbHON 3TUKN 6U3Heca
NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

MoHATME 1 hakTopbl, BAUAOLWME HA OCOBEHHOCTM HaLMOHaNbLHOro MeHTanuteta. OcobeHHOCTH
LenoBoro obuieHns B pasHbix cTpaHax. Jenosble KynbTypbl cTpaH BocTtoka.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Poccuiickme ocobeHHOCTV BeneHns buaHeca. [lenoBble NeperoBopbl C NpeacTaBUTeENsSMA CTpaH
3anapa. [lenosble neperoBopbl C NpeacTasntensmm ctpaH Boctoka.

Tema 9. Tema 9. 3Tyeckue NpobreMbl MUKPO- U MAaKPOITUKMU
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

AT1nyeckme npobnembl MUKPOITUKMN. DTUYECKME NPOBIEMbl MAKPOSTUKN.
npakTnyeckoe 3aHsitne (2 4aca(os)):

STnyeckme npobnembl MUKPOITUKMN. DTUYECKUE NPOBNEMbI MAKPOSTUKN.

4.3 CTpyKTypa u cogepxaHue caMOCTOATENIbHOM paboTbl AUCLUNNIUHBI (MOAYNS)

Buabi
N Pasnen Cemect Hepens | camocTostensHon [TpyA0eMKOCTb ;‘:ﬂ%ﬂ:;:?:;g:ga
AducumnnuHel pcemecha pab6ortbl (B yacax) 260TbI
CTyOEeHTOB P
Tema 2. Tema 2.
MoaroToBka K
2.|[KynbTypa nenosoro 3 HMO élKOCgMMa 20 Luckyccus
o6wenms y
5 Tema 5. Tema 5. OTuka 3 JomawHas 50 NUCbMeHHas
'|lenoBbIX KOHTAKTOB paboTta paboTta
PerunctpaumnoHHbIi Homep 94995918 o DAEKTPOHHBEBIH
B] YHHBEPCHTET
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Buabli
N Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTyAOeHTOB p
BbINONMHAETCSH
Renosa
" HHOCTIN
Tema 8. Tema 8. nggsa g oc oueHnBaeTcs
8 Cneundpuka 3 B3HECa C 0 npenogasarenem
‘[HaumoHanbHOWM 3TUKK yueToM nyTem
N3H
obu3Heca HALMOHANBHOTO EenLé)eHm/lpOBaHl/lﬂ
acnekta"
peaynbratam
3alnThbl
Tema 9. Tema 9
’ p NMncbmeHHas
9./9Tnyeckne npobnemsbi 3 agOTae a 12 K(;g;gganaﬂ
MUKPO- 1 MaKpPO3TUKK P P
NToro 72

5. O6bpa3oBarenbHble TEXHONOIMU, BK/IHOYAA MHTEPaKTUBHbIE hOpMbl 06yUYeHUs

B yuebHOM npouecce Mcnonb3yeTcs aHanmn3 KOHKPETHbIX AENOBbIX CUTyaLuid, pa3bop
6U3HeCc-KencoB, CMTyaLMOHHO-PONEBbIE UTPbl, MCUXONOrMYECKNE TPEHUHIU N MPaKTUYecKne
ynpaxHeHns.

6. OLeHOYHble cpeacTBa NS TEKYLLLEro KOHTPONS ycneBaeMoCTH, MPOMeXYTOYHOW
aTTecrauum rno MToramMm OCBOeHUsi AUCLUMINHDBI U y4eOHO-MeToauyeckoe obecneyeHune
camocTosiTeNIbHOM paboTbl CTYAEHTOB

Tema 1. Tema 1. MecTo 1 ponb 3TUKM 6U3HEcCa B COBPEMEHHOM 06LLecTBe.
Tema 2. Tema 2. KynbTypa nenoBoro oéui,eHus
Hwnckyccus , nprMepHble BONPOCHI:

1. OTuka HelTpanuTeTa B ynpasneHUn: 3a 1 NpoTuB. 2. ITUKa U MOpasb PyKOBOAMTENS B
3KCTpPEManbHbIX CUTyaLmnsix B opraHnaaumu. 3. ipyx6a B 6usHece. 4. BbICTpbIi KAPbEPHDIA POCT U
XOpoLWmne B3aMMOOTHOLWEHNS C KONNEKTUBOM: BO3MOXHO Nn? 5. KOHKypeHUns Kak npuymHa
COBEPLLEHCTBOBAHNS KYNbTypbl ynpasneHus. 6. COOTHOWEHWe Uenu n cpeacTsa B 4ef0BOM Mupe. 7.
OTuMKa BbIrOAHbIX CBSA3EN: 32 U NPOTUB.

Tema 3. Tema 3. YnpaBneH4yecKasi aTUKa
Tema 4. Tema 4. [lenoBow 3TUKeET

Tema 5. Tema 5. 3THKa AenoBbIX KOHTAKTOB
nncbMeHHas paboTa , NpUMepHbIe BONPOCHI:

KETPOHHBH
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BapuanT 1 1. CoBnagaeTt N1 TEOPETMYECKOE COoaepXaHne TEPMUHOB ?73Tuka?, ?mopann?,
?HpaBCTBEHHOCTL?? 2. Kak MOXHO ybenmTb napTHepa, Beylero No3nUMOoHHbIE Cropbl B X04e
neperoBopoB? 3. YeM MOXHO 06BSCHWUTL NapanoKCbl MOPanbHOM OLEHKN 1 MOPanbHOro NoBeAeHUs?
BapwuaHTt 2 1. HazosuTe npuynHbl hopMmMpoBaHus npodoeccruoHanbHom atukm? 2. Kak snuser
B3aVIMHOE pacrofoXeHne cobeceqHNKOB Ha NCMXONOrMyeckuii knumat obweHuns? 3. Kakyto ponb
nrpaet HeeepbanbHas KOMMyHUKaLUus B 0bweHnn? B yem ee npemmywecTBo, No CPaBHEHUIO C
BepbanbHoin? BapumaHTt 3 1. CpaBHMUTE 0COBEHHOCTN NOBEAEHNSI COBPEMEHHOIO OTEYECTBEHHOIO
npennpuH1MaTens ¢ 4OPEBOMIOLMOHHBIM NepmonoM? 2. Kak MOXHO OLEHUTb Ka4yecTBO
LeaTenbHOCTU PYKOBOAUTENS C 9TUYECKOM TOYKM 3peHna? 3. NpueeanTte knaccmgmkaumo
HeBepbanbHbIX CPeacTB 0OWEHNS U AaiTe XapakTepucTrKy Kaxaown rpynne. BapuaHnTt 4 1. MoxeTt nu
obwecTBO cywecTBoBaTb 6€3 Mopanu? 2. Packpolite CyWHOCTb OCHOBHbIX TAKTUYECKMX NMOAXOA0B K
BeeHuto neperosopos? 3. CpaBHMTE NoBeaeHMe Ha paboyeM MecTe Xonepuka u caHrenHuka. B yem
npeunMylecTBa Kaxaoro 3 TemnepameHToB? BapnaHT 5 1. lNoyeMy HE06X0AMMO N3y4eHne 3TUKM
6u3Heca B coBpeMeHHo Poccun? 2. B yeM 0cobeHHOCTb NOMYCTUTENBCKOrO CTUAS ynpasneHna? 3.
OxapakTepu3syinTe KOMMyHUKaTUBHbIE 3CDDEKTBI U PUTOPUYECKUIA UHCTPYMEHTAPWIA, MCNONb3YEMbIA B
YyCTHOW peyn. BapuaHT 6 1. Kakue xapakTepHble 4epTbl MOBEAEHNS COBPEMEHHbIX POCCUNCKNX
npeanpuHUMaTenen Bol MOXeETe HadBaTtb? 2. PackponTte CcywHOCTb PbIHOYHOMO NoAxoaa K
counanbHON 0TBETCTBEHHOCTU 3. Kak MOXHO OUEHUTb Ka4eCTBO AeSATe/IbHOCTU PYKOBOAMUTENS C
9TMYECKOW TOYKM 3peHna? BapmaHT 7 1. Ha3oBuTe OCHOBHblE NpenMyLecTsa U HegocTaTku
aBTOPUTAPHOrO U AEeMOKPaTUYEeCcKoro cTunen ynpaeneHnsa? 2. Kak MoXHO Mcnonb30Bath B
ynpaeneHnn Ncruxonornyeckme ocobeHHoCTN NMYHOCTM? 3. PackpoiTe ?3Tn4ecknin? Kooekc
noseneHuns kopriopauuii. BapuaHt 8 8.1. Yto Takoe ?aTnkeT?? Kakme Buabl 3Tuketa bbiBatoT U YeM
OHM oTnMyatoTca apyr ot apyra? 8.2. HyxHa nu coumanbHas oTBETCTBEHHOCTb BuaHecy? OBocHyiTe
Bawy nosuuuto. 8.3. Kakue goaktopbl BINSIOT HA 0COOEHHOCTM HAUMOHANbHOMO MeHTanmTeTa? B yem
NPOSBNSAETCS UX BINSHME?

Tema 6. Tema 6. UMnaXx nenosoro Yyenoseka
Tema 7. Tema 7. KoH(pNUKTbI 1 cNOCOObI UX pa3peLueHus
Tema 8. Tema 8. Cneuundmka HauMOHaNbLHON 3TUKN OU3Heca

BbINONHSAETCS CTYAEHTOM NMUCbMEHHO U OLEHMBAETCS Npenoaasartenem nyTeM peLeH3npoBaHms 1 no
pesynbTatam 3alnTbl , TPMMepPHbIe BOMPOCHI:

3anaHve pacnpenensercs npenogasarenem no sapuaHtam. 1. OcobeHHOCTU 0enoBoro oblweHus B
CUWA. 2. OcobeHHocTM aenoBoro obweHns B Benukobputanmm. 3. OcobeHHOCTH 0enoBoro obweHns
BO ®paHuun. 4. OcobeHHoCTM fenoBoro obweHns B Mepmanmmn. 5. OcobeHHOCTH 0enoBOro obweHns
B Ntanumn. 6. OcobeHHocTn nenosoro obweHns B Wseuun. 7. OcobeHHOCTM AENOBOro 06WeHMS B
SAnoHun. 8. OcobeHHoCTM aenoBoro obwerns B Kutae. 9. OcobeHHOCTM AENOBOro 06WeHMs B
Nuommn. 10. OcobeHHocTu aenosoro obwexuns KOxHol Kopee. 11. OcobeHHOCTM fenoBoro obweHus
B Caynosckoi Apasun. 12. OcobeHHocTn aenosoro obweHmns B Typuun. 13. OcobeHHOCTU 0enoBoro
obweHns B Poccun. 14. OcobeHHocTn nenosoro obuweHns B duHnaHonn. 15. OcobeHHoCTH
nenosoro obuweHns B Micnanmm. 16. OcobeHHOCTM fenoBoro obweHns B MNMopTtyranuu.

Tema 9. Tema 9. 3Tyeckue NpobreMbl MUKPO- U MAKPOITUKMU
KOHTpoOnbHas paboTta, NpuMepHbIe BONPOCHI:

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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BapuaHnTt 1 1. Kakume Bnabl 4enoBbix NpueMoB Bbl 3HaeTe? 2. Kakue TpeboBaHns NpeabsBAsSOTCS K
ofexne Ha genosbix npuemax? 3. Kakvmun npasunamm noBeaeHns cnegyeTt pykoBOLACTBOBATbLCS
yyacTHMKaM AenoBbix npueMoB? BapuaHT 2 1. MNoyeMy nenoBomy 4yenoeky He0OX0AMMO 3HaTb
0C0BEHHOCTM HauMoHaNbHOro aTuketa? 2. Kakosa posib KOMNIMMEHTOB B 0bweHun? 3. CobnioaeHne
Kakmx aTM4eCKUX MPUHLMMOB Bbl cHMTaeTe Hambonee BaXHbIM AN Pa3BUTUS OEN0BbIX OTHOWEHWIA B
CoBpeMeHHbIX ycnosusax? BapuaHTt 3 1. CywWwHOCTb 1 BUAbI 4ENOBOro aTmMkeTa. 2. Hazosute goaktopsl,
oKasablBawlme BANSHUE Ha aBTopuTeT pykosoauTtens. 3. Kakme Buabl BUSUTHbBIX KAPTOYEK
MCNONb3yIOTCS B AENOBbIX OTHOWEHNSAX? BapuaHT 4 1. Ha3oBnTe OCHOBHbIE Npasuna,
onpepensitowme aTm4eckne Hopmbl npueeTcTens. 2. Kakue obwme TpeboBaHms NpeabaBnsaoTcs K
BHeWHeMy 06nmKy 0enoBoro Yenoseka? 3. B 4eM COCTOUT CYLWHOCTb 1 NPaKTUYeCKoe NPOosiBNeHNE
HeanekBaTHOCTM 0TOOpaXeHNs YenoBeka 1 HeaoekBaTHOCTU caMooLeHkn? BapuaHT 5 1. MNMokaxute
Ha KOHKPETHbIX NpUMepax B3ammMoobyCnoBIeHHOCTb NpaBu 3TUKK B 0OLWEM CMbICe 1 [eN0Bo
3TUKN. 2. B yeM nposiBnsitoTcs 0COOEHHOCTM NOAAPKOB Kak cpeacTea Aenosoro obweHns? 3. Kakoso
3Ha4yeHne HeoomLManbHbIX NPUEMOB ANS OENOBbIX OTHOWeEHW? BapuaHT 6 1. Kakue atuyeckune
APVHLMMbI CYUTAIOTCS YHUBEPCANbHBIMU ONS COBPEMEHHbIX AEN0BbIX OTHOWEHUA? 2. CywWwHOCTb U
OCHOBHbIE XapakTEePUCTUKN NMULXA OEN0BOro Yenoseka. 3. Kakumu pekomeHgaumamm cnegyet
PYKOBOACTBOBATLCS OEM0BOM XEHLWMHe npu Bolbope KocTioma?

Tema . UToroeasi popma KOHTpons

MpuMepHbIE BONPOCHI K 3a4eTy:
MNepeyeHb 1 TEMaTVKa BOMPOCOB K 3a4eTy

. 9TVKa B CUCTEME 3HaHWUN 0 Mopanu.

. CTpykTypa aTmnyeckoro 3HaHus. OCHOBHblE KaTteropuu.

. Mopanb 1 gpyrue cchepbl 06WECTBEHHOW XU3HW.

. Ponb aTnkm 6rsHeca B pa3sutum obwecTtea.

. 9Tnyeckne npuHUMnbl B GusHece.

. KynbTypHO-3TH4eckme Tpaamumm pocCUNCKOro npeanpuHUMaTenbcTea.
. BnnsiHue 3anana Ha oTe4eCTBEHHYIO OeNOBYIO KynbTypy.

. Tunbl COBPEMEHHbIX POCCUICKMX NMpeanpuHumarenen.

9. NMepcnekTnBbl pas3BuUTUS OENOBOR KynbTypbl B Poccuu.

10. OBoNOLMS KOHLENUMM COLMANbHON OTBETCTBEHHOCTN BM3Heca.

11. DTnYeckmne KoJekCbl Kopnopaunin 1 X MECTO B KOPNOPaTUBHOM YrpaBneHUu.

12. [pogpreccroHanbHoe pasgeneHue Tpyaa kak OCHOBa BO3HUKHOBEHUS NPOdOEeCCUOHaNnbHOM
mopanu.

13. Knaccudpmkauus pabounx rpynn (TpynoBbiX KONIEKTMBOB) U 3TMYECKME 0COBeHHOCTN paboThl ¢
HUMMW.

14. CTeneHb 3TMYHOCTU Pa3NNYHbIX NCMXONOrMYECKMX YCTaHOBOK MEHeAXepa.
15. Mepbl ons NOBbIWEHWUS 3TUYECKOro YPOBHS PYKOBOACTBA U COTPY.OHUKOB.

16. DTMYeckmne acnekTbl MOArOTOBKM M NPUHATMS YNPaBNeHYECKNX PELIEHWIA.

17. 9TuKa NnpoBeaeHNs KONNEKTUBHbIX MEPONPUATUI.

18. OTnka nuoepcrtea B Gu3Hece.

19. OTuKa cospaHns, PYHKLUNOHUPOBAHNS 1 NUKBULALNN OpraHn3auni.

20. OTnyeckme HapylweHns B npouecce (PyHKLMOHNPOBAHNS OpraHM3aLmnu.

21. MexaHn3Mbl BHEOPEHUS 3TUYECKMX MPUHLNMNOB B OEATENbHOCTb KOPropaLuuii.
22. 9T1Ka 0enoBoro obweHns B TpaauLMOHHOM obwecTBe.

23. OCOBEeHHOCTU 3TMKMN AENOBOro 06WeHMS B 3anaiHOEBPOMNENCKO KybTYPHOR Tpaanumn.
24. Bugbl ynpaBneH4eckoro obweHuns.

25. B3anMocBa3b Mexay 3TUKOM N 3TUKETOM.

26. PekomeHoauun n TpeboBaHnsa 0eN0BOro aTUKeTa.

27. OcobeHHOCTM 3TUKEeTa B Pa3nUYHbIX CTPaHax.

0O NO Ok~ WDND =
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28. MecTo 1 ponb 06y4eHns STUHHOMY NMOBEOEHUIO B CUCTEME PA3BUTUS [ENOBOA 3TUKMN.
29. BO3MOXHOCTM YCBOEHUS [EeN0BOI 3TUKN B chepe 0b6pa3oBaHns: poccuiickas cneumgmka.

7.1. OcHOBHas nuTeparypa:

1. Jenosble KOMMyHUKauuu: Y4ebHoe nocobue / E.N. Kpneokopa. - M.: HALL MHgopa-M, 2013. - 190
c.: 60x90 1/16. - (Bbicwee obpasoeaHue: bakanaspuart). (nepennet) ISBN 978-5-16-004277-0, 1000
3K3.

http://znanium.com/bookread.php?book=389924

2. KysHeuos, L. H. [lenoBoe nncbMo [OnekTpOoHHbIN pecypc] : YuebHo-cnpaBoyHoe nocobue ons
6akanaBspos / V. H. KyaHeuoB; ABT.-cocT. M. H. KyaHeuoB. - 5-e n3a. - M.: VI3patenbcko-Toproeas
koprnopaums 'Dawkos n K-', 2013. - 196 c. - ISBN 978-5-394-02213-5.

http://znanium.com/bookread.php?book=415309

3. OenonpounasoacTteo: Yyeb. / T.A.bbikoBa, J1.M.Banosa v op.; Non pea. T.B.Ky3Heuosoi - 3 n3a.,
nepepab. n gon. - M.: H/L NHdppa-M, 2013 - 364c.: 60x90 1/16 + ( on. mat. znanium.com) -
(Bbicwee obpasoeaHme: bakanasp.). (n) ISBN 978-5-16-004923-6, 1000 aka3.

http://znanium.com/bookread.php?book=395908

4. /lckyccTBO Npe3eHTauunii n BeaeHns neperosopos: YyebHoe nocobwe / M.J1.Acmonosa. - 2-e 3.
- M.: U PUOP: HML, NHppa-M, 2013. - 247 c.: 60x88 1/16. - ([pe3unaeHTckasa nporpamma
MOArOTOBKM yrpaBneH4yeckux kanpos). (obnoxka) ISBN 978-5-369-01004-4, 300 aka.

http://znanium.com/bookread.php?book=370462

5. IlenexuH, H. H. NeperoeopHas oestenbHOCTb. MeHe o XMeHT, aHanuTnka, KOMMyH1Kauns
[OnekTpoHHbI pecypc] / H. H. JlenexuH. - M.: MockoBckuii onHaHCOBO-NPOMbILLIEHHbI
yHuBepcuteT 'CuHepruns’, 2014. - ISBN 978-5-4257-0149-7.

http://znanium.com/bookread.php?book=451224

6. [lenoBble KOMMANMEHTbI: yNpaBneHne NioabMIU NPY BHEAPEHWM UHHOBaUMiA: YyebHoe nocobue /
M.J1. Acmonosa - M.: Ll PUOP: NH®PA-M, 2012. - 155 c.: 60x88 1/16. (0) ISBN
978-5-369-00976-5, 500 aka.

http://znanium.com/bookread.php?book=328375

7.2. lononHutenbHasa nuteparypa:

1. KyabmuH, Spyapa NeoHnposny. Junnomatnyeckoe 1 nenosoe obuweHve: npasuna urpbl / 3.J1.
KyabMuH. MockBa: Hopma, 2005. 303 c.; 21. Ha 4-ii c. 06n. aBT.: 3.J1. Ky3bMuH, K.10.H.,
npodp..Bubnwmorp.: c. 298-300 (68 HasB..). [p. paboTbl aBT. Ha 4-1i c. 06n.. ISBN 5-89123-885-3,
3000.

2. KontyHoBa, Mapusa BuktoposHa. [enosoe obweHne: Hopmbl. Putopuka. 91mkeT: yueb. nocobne
ong ctyneHtos By3oB / M.B. KonTtyHoBa. 2-e u3a., gon.. Mocksa: Jloroc, 2005. 308,[4] c.; 22.
(HactonbHas kHura meHepxepa: HKM). Bubnwmorp.: ¢. 309-312 (55 Ha3B.) 1 B MOACTPOY. NPUM.
ISBN 5-94010-352-9, 3000.

3. TutoBa, Jlapuca NpuropbesHa. enosoe obweHmne: y4eb. nocobre ang CTyoeHTOB BY30B,
oby4yarowmxcs no cnew. 3KOHOMUKK 1 ynpaeneHns (06 0000) / J1.I'. Tutoea. Mockea:
IOHUTU-OAHA, 2005. 271 c.: un.; 22. (Sub Rosa: KoHpunaeHumnanbHocTb. [JoBEpUTENBHOCTD.
YecTHOCTb). Ha 4-i1 ¢. 06n.: J1.I". Tutosa - K. counoc. H., npod.. bubnuorp.: c. 267-269 (52 Ha3B.).
ISBN 5-238-00919-4, 20000.

4. CambirvH, Cepreit MBaHosuu. [enosoe obueHune: y4ebHoe nocobue ans CTyaeHTOB BbICLWIEro
npodbeccrnoHanbHOro 0bpasoBaHnst, 0by4aloWMXCs MO cneumanbHOCT 'AHTUKPU3NCHOE
yripaeneHve' u opyrum cneumanbHoCcTaM HanpaeneHus ‘MeHenxmeHT' : 080507 'MeHeoXMeHT
opraHusauuun', 080105 'duHaHckl 1 kpeaunt', 080500 'MeHeoxmeHT', 080109 'Byxrantepckuii yyeT,
aHanun3 n ayaut' / C. N. CambirnH, A. M. PyaeHko. Mocksa: KHoPyc, 2010. 436 c.; 22 cwm.
dakTnyeckas garta Boixoga B ceeT : 2009. bubnuorp.: c. 429-436. ISBN 978-5-406-00140-0( nep.),
3000.
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5. Tumepranuesa H.B. [lenoBoe obleHne Kak afneMeHT MEXKYNbTYPHOW KOMMyHUKauun / H.B.
Tumepranvesa // HoBble BbI30Bbl MPOGpeccnoHanbHOM NoarotToske cneunannctos B Poccun n 3a
pybexxoMm: Matepuanbl MexayHap. Hay4y.-npaKkT. KOHA. 1 MacTep-ki., 17 Hosi6. 2004 r. / [penkon.:
O.N.H., npodp. T. M. Tpery6osa n op.]. C.243-245. KasaHb, 2005.

6. Miamarinosa, MapvHa AnekceesHa. [lenosoe obweHue: y4eb. nocobve ons sysos / M. A.
WNamainosa. M.: Jawkos n K, 2008. 252 c.. Bubnworp.: ¢.182-185 . ISBN 978-5-91131-593-1:
p.99.00.

14. KpacHukoBa, EneHa AnekcaHopoBHa. 9TMKa U NCUXONOrMs NPOogeCCNOHaNbHON OEATENbHOCTH:
yuyebHuk / E. A. KpacHukosa. M.: UH®PPA-M, 2004.7208 c. (MpodgeccroHansHoe obpas3oBaHue).
ISBN 5-16-001258-3: p.57.00.

7. NoeansieBa, Mapusa AdpaHacbeBHa. [lenoBoe obweHure: y4eb. nocobue ons ctya. Bysos / M. A.
MosansieBa. PoctoB H/L.: PeHukc, 2005.7222 c.. (Boicwee obpazosaHue). bubnuorp.: ¢. 211-220.
ISBN 5-222-07951-1: p.113.00.

8. 3apeukas, Enena HaymoeHa. LenoBoe obweHue. [B 2 1.]: [Yueb.] / E.H. 3apeukas.[2-e n3a.,
ncnp. n gon.).M.: leno, 2004. T.1.2004.695c. lNepen Bbix. OaH.: Akan. Hap. X03-Ba npu
Mpasutenbctee Poc. ®enepaumn.lSBN 5-7749-0219-6.

9. ManbxaHoBa, ViHHa AHatonbeBHa. [lenosoe obweHme: yueb. nocobre ons cTyneHTos By308 / .
A. ManbxaHoBa.[4-e u3a.]. MockBa: Tpukca: Akag. npoekTt, 2005. 221 c.: un.;
21.(Gaudeamus).(Y4ebHoe nocobue ans By3os).ISBN 5-8291-0519-5((Akan. npoekT)), 5000. ISBN
5-902358-45-0((TpukcTa)).

10. PaxmaHoBa, Ancy PamunesHa.

Henosas aTuka [TeKCT: anekTPOoHHbIN pecypc] : KoHcnekT nekuui / A. P. PaxmaHosa, 3. M.
AXMETWWH . DNeKTPOHHbIe aaHHble (1 doain: 2,24 M6) .? (KasaHb : KazaHckuii oeaepanbHbilit
yHuBepcuteTt, 2014) .? 3arn. ¢ akpaHa . [lna 2-ro kypca .? Bbix. gaH. opur. ney. n3g.: KasaHb, 2014.
URL:http://libweb.kpfu.ru/ebooks/03f-ELI/03f_313_A5kI-000667.pdf.

7.3. UHTepHeT-pecypcChbl:

Baesa, Onbra AbpamoBHa. OpaTopcKoe UCKYCCTBO 1 AenoBoe obueHne: Yyeb. nocobue ans
cTyneHToB ned. cney. By3os / O.A.Baesa. ? MuHck - http://z3950.ksu.ru/bcover/0000006930_con.pdf

'ybuHa, lloomuna BruktoposHa. [enosoe obuweHne B Gubnnote4HOM KONNekTuBe: npakTnieckoe
nocobve / J1.B. l'ybuHa, H.®. MotexnHa, N.O. WymnHosa.?Mocksa: Jlnbepes-bunbuHdpopm, 2009.- 87
¢ - http://z3950.ksu.ru/bcover/0000529858_con.pdf

KonTyHoBa, Mapus BuktopoBHa. A3bik 1 genosoe obweHune: Hopmbl. Putopuka. 9tukert: Yueb.
nocobue ons ctyneHTos By3oB / M.B.KonTtyHoBa.?M.: OkoHomMuka, 2000. - 271c.: -
http://z3950.ksu.ru/bcover/0000617223_con.pdf

CaBenbeBa, TaTbsiHa BnagumuposHa. [lenosoe obweHue: yiebHo-MeToandeckmin komnnekc / T.B.
CaBenbeBa; Penep. areHTCTBO Mo 0bpasosaHuio PP, VH-T cou. u rymanutap. 3HaHui, Kad.
ncmxonoruun./ - Kasanb: [M3a-80 MOuH PT], 2010. - http://z3950.ksu.ru/bcover/0000795690_con.pdf

Xanuw, XopcT. Oenosoi aTuKeT ansg paboTbl 1 kapbepbl / XopcT XaHuw.?Mocksa: Omera-J1, 2007. -
128 c.: - http://z3950.ksu.ru/bcover/758574_con.pdf

8. MarepumanbHo-TexHU4Yeckoe obecrneyeHne oUCLUNNAUHBI(MOAYNS)

OcBoeHue ancumnanHbl "9Tuka bruaHeca" npegnonaraeT MCNONb30BaHWE CNELYHOWEro
MaTepuanbHO-TEXHNYECKOro obecneyeHuns:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

YyebHo-MeToanYeckas nutepartypa ans 4aHHOW ONCLMMNAUHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6ubnnoteyHol cucteme "ZNANIUM.COM", poctyn K KOTOPOW NPeLoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHnst KpYnHENWmnX POCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, nNpenogasartenei Bedywmx By30B CTpaHbl, BbICOKOKBANNULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brnsHeca. PoHL 6nbnmoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMNI 06pa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadoun, asTopedoeparbl, guccepraumm, SHUMKNONEONN, CAOBapu U CNPaBOYHNKN,
3aKkoHo4aTeNnbHO-HOPMAaTMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnognyeckme n3agaHms n n3naHus,
BbiNyckaeMble nsgatenncrsamm By30B. B HacToswee Bpems 965C ZNANIUM.COM cooTteetcTByeT
BCceM TpeboBaHMaM hefepanbHbIX roCyaapCTBEHHbIX 0Opa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

MyNnbTUMeANAHAS ayanuTopus
MNporpamma coctaBneHa B cooTBeTcTBUM € TpebosaHnamm @I OC BIO un yyebHbiM NnaHom no

HanpasneHuio 38.03.02 "MeHeoXMeHT" n npoduno NoaroToskn busHec-aHanntrka B
yrnpasfiieHYeCcKon OeaATeNlbHOCTH .
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AHATTAMECKAR CrCTEMA KPY

PernctpaumnoHHbii Homep 94995918 5AE
CrtpaHnua 13 n3 14. 111 YHI:I

S OEMALIGH



Mporpamma ovcumnimHel "9T1rka 6usHeca"; 38.03.02 MeHe L XMEHT; AoLeHT, K.H. Habvesa J1.I".

ABTOpP(bI):

Habwesa J1.I".

" 201 __r.
PeueH3eHT(bl):

Manen T.®P.

" 201 __r.

PeructpaunoHHbli Homep 94995918 5AE
Ctpanunua 14 n3 14. il VHITI
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SHHO AHATVTAHES AR CHCTEMA Kby



