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Mporpammy ovcumnnuHbl paspabotan(a)(1) 3aBenytowmii kadpenpoi, 4.H. (aoueHT) Tapacosa @.X.
Kadoenpa S3blkOBOW N MEXKYNbTYPHOM KOMMYHUKALMX OTAENEHNEe TaTapCKOon dounonorum n KynbTypbl
um.l".Tykaa , FHTarasova@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

Llenbto 0byyeHust ancumnnuHe B cooteetcteum ¢ PrOC BIO sensietcs ceoboaHoe BnageHne
MHOCTPAaHHbIM $13bIKOM Kak CPeaCcTBOM NMPOMPECCUOHANBbHOr0 06LWeHNs.

Peannsauns noctasneHHoOn uenu npegnonaraet oopMupoBaHne y CTyaeHTOB MHOS3bIYHOMN
npotheccrmoHanbHO-OPUEHTUPOBAHHOM KOMMYHUKATUBHOW KOMNETEHUUN (PEYEBOW, A3bIKOBOW,
COUMOKYNbTYPHOI, KOMNEHCATOPHOM, y4ebHO-NO3HABATENBHOW), YTO U ONPEOENSET Cneayowmne
3aga4m obyyeHus:

- COBEPLIEHCTBOBAHNE KOMMYHMKATUBHbIX YMEHWIA B YETLIPEX OCHOBHbIX BUAAX PEYEBOW
NeATeNnbHOCTW: TOBOPEHUN, ayONPOBaHNA, YTEHUN 1 MNCbME B pa3NnyHbIX cdoepax obleHns
(peyeBast komneTeHuus);

- cucrematmndaund paHee ndy4eHHoro A3blkoBoro Mmarepumana; osnageHne HoebiIMMN A3blIKOBbIMU
cpencrteamm B COOTBETCTBUN C OT06paHHbIMVI TeMaMn " C(*)epaMVI O6LI.I,eHVI$I; pa3BnTmne HaBblKOB
onepunpoBaHnsA A3blKOBbIMA CpenCTBAMU B KOMMYHUKATUBHbIX LIENAX (ﬂ3bIKOBa$| KOMI'IeTeHLI,VIﬂ);

- yBenmyeHne obbema 3HaHMM 0 COLMOKYNbTYPHOM crielmndouke CTpaH M3y4aeMoro A3blka;
COBEPLIEHCTBOBaHME YMEHMI CTPOMTb CBOE PeYEeBOE U HEPEYEBOE NoBEAEeHNEe aaeKBaTHO 3TON
cneunguke; POPMNPOBaHME YMEHU BbiOENATb obLiee 1 Cneumguyeckoe B KynbType poaHOiA
CTpaHbl U CTpaHbl N3y4aeMoro s3blka (COLMOKYNbTYPHAs KOMMNETEHUNS);

- [anbHellwee pasBUTE YMEHWUS OCYILECTBASATL NHOS3bIYHYIO KOMMYHMKALIMIO B YCNOBUSX AedouunTa
A3bIKOBbIX CPEACTB (KOMMNEHCATOPHAsA KOMNETEHUUS);

- pa3BuUTUE y4ebHbIX YMEHUIA, NO3BONSAIOLNX COBEPILIEHCTBOBATb AESATENbHOCTb N0 OBNAAEHUIO
MHOCTPAaHHbIM 5i3bIKOM; Pa3BUTME 1 BOCMIUTaAHNE CMIOCOOHOCTEN U FOTOBHOCTM K CAMOCTOSATENbHOMY U
HenpepbIBHOMY M3Y4EHUI0 MHOCTPAHHOrO A3blka, AanbHelleMy caMoobpasoBaHWio C ero NomoLLbio
(y4ebHO-No3HaBaTeNbHas KOMNETEHLMS).

DanHHas MNporpamMma HaueneHa Takxe Ha paclvpeHmne Kpyrosopa v nosblleHne oblwein KynbTypbi
CTYOEHTOB; BOCNUTAHWE TONEPAHTHOCTU 1 YBAXEHNS K OYXOBHbIM LLEHHOCTSIM Pa3HbIX CTPaH U
HapOLOB; Pa3BUTUE KOTHUTUBHbIX U NCCNEA0BATENbCKUX YMEHWIA; pa3BUTNE UHGOPMALIMOHHOW
KynbTypbl.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

LaHHas yuebHas oncumnnnHa BkitodeHa B pasgen " b3+.[0B.4 MNpodeccrnoHanbHblit" 0CHOBHOW
obpasosaTtenbHol nporpammbl 050100.62 Mepnarormyeckoe obpas3oBaHNe N OTHOCKTCS K
avcumnnnHam no Beibopy. OceamBaeTtcs Ha 5 kypce, 10 cemecTp.

OucumnnmHa "[enoBoi MHOCTPaHHBbIN A3bIK" OTHOCUTCS K 0OLEeHay4YHOMY LMKy OCHOBHOW
obpasoBaTenibHOM NpPorpaMMbl MarucTpaTypbl (BapuatuBHas 4actb). 3yyeHne MHOCTPaHHOro A3bika
CTPOUTCH HA MEXONCUMMNNMHAPHOM OCHOBE, Npeanonaras MHTerpauunio 3HaHui N3 pasnmnyHbix
NPeLAMETHbIX OANCUUMNINH, OLHOBPEMEHHOE Pa3BMNTUE Kak COOCTBEHHO KOMMYHUKATUBHbIX, Tak U
npodpecCcroHanbHO-KOMMYHUKATUBHbIX, NHPOPMALMOHHBIX, aKafeMN4eCKUX U CoLMnanbHbIX YMEHWIA.

TpeboBaHus K "BXOAHOMY" YPOBHIO BNaAeHNsl UHOCTPAHHBLIM SI3bIKOM OMPEeaenstoTCs 3HaHNSAMM,
YMEHUSIMU 1 TOTOBHOCTSIMM, 0003HAYEHHbIMM doeaepanbHbiM rocy1apCTBEHHbIM 06pa3oBaTe/lbHbIM
CTaHOapPTOM BbICLEr0 NPOeCCMoHanbHOro 06pasoBaHns No HanpaeneHUsaM NOAroTOBKM
"Meparornyeckoe obpasosaHue".

3. KomneteHuuu obyuaroLterocs, hopMmpyemble B pe3ynbTtate 0CBOEHUS AUCLUMIUHDI
/monynsi

B pesynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:
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Pacwmndpposka
LLincpp komneteHumu npuobpeTaeMor KoMneTeHLUU
OK-10 BnafeHnem OOHVM N3 MHOCTPaHHbIX S3blKOB HA YPOBHE,
(O6ILEKyNbTYpHbIE NO3BONSAIOLEM NONyYaTb 1 OLEHUBATL MHGDOPMaLMIO B obnacTu
KOMMETEHLM) NpodheccnoHanbHOM [EATENBHOCTA U3 3apyOEXHbIX
NCTOYHNKOB
OK-6 MOBbIWEHNS afanTaunoHHbIX PE3EPBOB OpraHM3mMa u
(0bLwekynbTypHbIE ykpenneHus 3a0poBbs (OK-5); cnocobHOCTbIO NOrnyYeckn BEPHO
KOMNeTeHLmm) BbICTPamBaThb YCTHYIO U MUCbMEHHYIO peyb
OrlK-1 OCO3HAHVEM COLMAaNbHOM 3HAYMMOCTM CBOEN Oy nyuiein
(npodheccunoHanbHble npodpeccumn, obnagaHveM MOTMBALMEN K OCYLLECTBEHMIO
KOMNeTeHLmm) NPOdeCcCMOoHaNbHON AeATeNbHOCTU
OlK-3
(npodhbeccmoHanbHble BfageHneM ocHoBamn peyeBor NpodPeccnoHanbHom KynbTypbl
KOMMeTeHuunn)
OTK-4 CNOCOBHOCTbLIO HECTU OTBETCTBEHHOCTb 3a Pe3yNbTaTbl CBOEW
(MpoCpeccroHanbHbIe npodpeccnoHanbHONOEATENBHOCTH i
KoMMeTeHuunn) P
OlK-5
(POMECCHOHANbHbIE CMNOCOBHOCTLIO K MOArOTOBKE U penakTpOBaHMIO TEKCTOB
KOMMETEH M) NPOdPECCMOHANBbHOMO 1 COLMabHO 3HAYMMOro CoaepXaHus
MK-1 crnocobHOCTbIO paspabaTbiBaTh 1 peann3oBbiBaTb y4ebHble
(npodheccunoHanbHble nporpammbl 6a30BbIX 1 3NEKTUBHbIX KYPCOB B PA3/INYHbIX
KOMNeTeHLmm) obpa3oBaTeNbHbIX y4PEXAEHNSAX
AK-4 CNOCOOHOCTbIO OCYLWECTBASATb Nejarornyeckoe
COMPOBOXOEHNE NPOLIECCOB coLmann3aunm u
n NOHasbHbI
(Kofn?-lcgfec:uv?m)a © NpocheccnoHanbHOro camoonpeneneHms obyyarowmxcs,
MOLArOTOBKM MX K CO3HATENbHOMY BbIOOpy Npodheccum
NnK-8 FOTOBHOCTbIO K 06€CNEYEHNIO OXPaHbl XXU3HW 1 3L0POBbS
(npodheccunoHanbHble obyyatowmxcs B y4ebHO- BOCNUTATENBHOM NPOLECCE U
KOMNeTeHLmm) BHEYPOYHOM OeATeNbHOCTU

B pesynbtaTe 0CBOEHUS OUCUMUMANHBI CTYOEHT:
1. DONXEH 3HaThb:

coumanbHylo 3HaYMMOCTb CBOeit byayuiein npodoeccun, obnagaeT MOTMBaLMEN K BbIMONHEHNIO
npogpeccnoHanbHOM OEATENbHOCTU

2. DONIXEH yMeTb:

paspabaTbiBaTbh U peann3oBbiBaTb KyNbTyPHO-NPOCBETUTENBCKME NPOrpamMMbl NSt Pa3NYHbIX
Kateropui HaceneHus, B TOM Ynucne ¢ UCNoNb30BaHNEM COBPEMEHHbIX
NHEOOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHONOT A

3. OONXEeH BnageTb:

- TEXHONOTUSIMU NPUOBPETEHMS, NCMONBb30BAHNS U OOHOBNEHNS TyMaHUTaPHbIX, COLMANbHbIX U
3KOHOMUYECKUX 3HAHUI;

- HaBblkaMn pedpnekcumn, CaMoOLIEHKN, CAMOKOHTPONS;

MCcnonb3oBaTb METOObI CpVISVI‘-IeCKOFO BOCNNTAHNA N CaMOBOCINNTAHNA ON1A NOBbIWEHNA
agantauMoHHbIX pe3epBOB OpraHn3dma 1 ykpernieHmnsa 3400p0oBbs

npodpeccroHanbHO B3aUMOAENCTBOBATD C yHaCTHUKAMU KYNbTYPHO-MPOCBETUTENIbCKOM
LEesiTENbHOCTU

4. CTpyKTypa 1 comepxaHue AUCLUUMINHBI MOAYNS
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Ob6was TpyaoeMKOoCTb AMCLMMANHBLI COCTaBNSIET 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yaca(oB).
dopma NPOMEXYTOYHOr0 KOHTPONSA aucumnanHbl 3a4et B 10 cemecTpe.

CyMMapHo no AMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONM4YecTBo Anst AOoMnycka K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (Xxop.);

55-70 6annos - "yoosnetBoputenbHo" (yaooB.);

54 6anna n MeHee - "HeyJOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa 1 coamepXxaHue ayauTopHon paboTbl N0 AUCLMUNNIUHE/ MOAYIO
TemaTtnyecknn nnaH gUCLUNMNIUHbI/MOAYNS

Bugbl n yachbl
Pasgen ayauTopHon paboTbl,
Hepens MX TPYAOEMKOCTb Tekywme coopMmbl
N 'D'"Knu"m:.:;%'/ C("w'echcemecrpa (B wacax) \ll(ompgt:mp
o NMex M"I'IpaK'rw-lecmeHaﬁoparoprle
u 3aHATUA pa601b|

Tema 1. OcHOBbI o
1.[MeHenXMeHTa n 10 2 4 0 YCTHbI ONpocC

MapkeTuHra

Tema 2. YnpasneHve YCTHbI ONpocC
2. npoekTamu. 10 4 4 0

Tema 3. [lenosble

KOMMYHMUKaLNN. o
3.|YnpasneHwne 10 4 4 0 YCTHbI ONpoC

KPOCC-KyNnbTypPHbIMU

pasnuynamu.

Tema 4. VIHHOBaunn B o
4.\ccpepe BusHeca 1 10 4 4 0 YCTHBbI 0npoc

9KOHOMUKMN.

Tema 5. YCTHbI ONpocC
. BusHec-npeseHTaunn. 10 2 2 0

Tema . 'toroeas 3ayer
" [dopma koHTpONS 10 0 0 0

Ntoro 16 18 0

4.2 CopepxaHue oUCLUNMUHbI
Tema 1. OCHOBbI MEHEA)XKMEHTa U MapKeTUHra
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

1. Victopus MmeHeoxmeHTa 2. CoBpeMeHHbIE TeOpUn B cdoepe MeHeaXxmeHTa. 3. Ponu n goyHKLMM
COBpEeMeHHOro MeHeaxepa.

npaktnyeckoe 3aHsitne (4 4aca(os)):

OcHoBbl MeHegXMeHTa 1 MapkeTnHra OcHoBHble NOHSATUS MapkeTuHra (4P, product, price,
promotion, place) BpeHanHr. Peknama.

Tema 2. YnpaBneHue npoeKTamu.

JNIeKLMOHHoe 3aHsitue (4 4yaca(os)):

1. Stanbl paspaboTku npoekTta 2. PaboTta B KOMaHze.
npakTnyeckoe 3aHsitne (4 4aca(os)):

Pabota B komaHze. OueHka ad0dEKTUBHOCTN MPOEKTA.
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Tema 3. OenoBbie KOMMyHUKaLUKN. YNpaBneHue Kpocc-KyNbTYPHbIMU pa3fIuunsiMu.
JIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

1.MpoBeneHne neperoBopos, cobpanuii. KynbTypHble pas3nmyms B NpoBe4eHUN NeperoBopos. 2.
LenoBble KynbTypbl B MeXAyHapoaHOM 6usHece.

npakTnyeckoe 3aHsitne (4 4aca(os)):

MoproToBka npe3eHTaumii (Bblbop TEMbI, CTPYKTYpa, KNNLLE, NCTOYHUKN).

Tema 4. UHHOBauuu B cchepe 6M3Heca  3KOHOMUKMW.

JNIeKLMOHHoe 3aHsitue (4 4yaca(os)):

1. OnpenenexHne nHHosauuu. 2. ICTOYHMKN MHHOBaUMA. 3. Od0GeKT OT BHEAPEHNS NHHOBALWIA.
npaktnyeckoe 3aHsitne (4 4aca(os)):

NHHOBaumm n n3obpeteHns: obwme 4epTbl U pasnunyms. ekt OT BHEOPEHNS UHHOBALWIA.
MpuMepbl ycnewHbIX NHHOBALWIA.

Tema 5. BusHec-npeseHTauun.
JNeKLMOHHOe 3aHsiTne (2 4yaca(oB)):
BusHec-npeseHTaumun. Bnaobl. OcobeHHoCTW.
npaKkTudeckoe 3aHsitne (2 yaca(os)):
Mokas n aHanus npeseHTaunii.

4.3 CTpyKTypa 1 copepXxaHume caMOCTOSITe/IbHOM paboTbl AUCLMMINHBI (MOLYNSA)

Buabi
N Pasnen Cemect Hepens | camocTosTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eggﬂn
AducumnnuHel pcemeCTpa pabortbl (B yacax) 260TbI
CTYOEHTOB P

Tema 1. OcHosbl

1.|MeHeoXMeHTa 1 10 ngfgg;osokr? '(() o 6 YCTHbI ONpPOC
MapkeTuHra y y onpocy
Tema 2. YnpasneHue NnoAroToBka K o

2.
NpoeKTamMm. 10 YCTHOMY OMnpocy 6 yCTHBI onpoc
Tema 3. [lenosble
KOMMYHUKaunn.

3.|YnpasneHwne 10 ngf;g;OBoKr? 'é o 6 YCTHbI ONpocC
KPOCC-KYNbTyPHbIMU y y onpocy
pasnn4ynamin.
Tema 4. NHHOBauuu B

4.|cchepe busHeca u 10 nngSJOBOKI_? 'é c 10 YCTHbIA ONpoC
9KOHOMUKMN. y y onpocy
Tema 5. noaroToska K o

5. BusHec-npeseHTaumu. 10 YCTHOMY onpocy 10 YCTHBIN OMIpOC
Wtoro 38

5. O6pa3soBarefibHble TEXHONOIMU, BK/OYasi MHTepPaKTUBHbIe POpPMbl 06yyeHUs
Mpwn 06y4eHUn NHOCTPaAHHOMY Si3blKy UCMONb3YHOTCA cneayowmne obpasoBaTeNbHbIe TEXHONOTNN:

- TexHonorns KOMMYHUKaTUBHOIO o6yqu|/|9| - HanpasneHa Ha opMmnpoBaHue KOMMyHVIKaTMBHOVI
KOMMETEHTHOCTU CTYOEHTOB, KOTOPasA ABNAETCA 6a3030|7|, HeobxoaQuMoli ans apgantauum K
COBpPEMEHHbIM YCJ1I0BUAM Me)KKyHbTypHOVI KOMMYHUKauunn.

- TexHonornsi pasHoOypoOBHEBOTO (ONPepeHLUNPOBAHHOI0) 0by4eHus - npennonaraeT
OCYLECTBNEHNE No3HaBaTeNbHOW OESTENbHOCTU CTYOEHTOB C Y4ETOM X MHOMBUAOYANbHBIX
cnocobHocTe, BO3MOXHOCTEN 1 UHTEPECOB.
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- HdpopmaLmoHHO-KOMMYHMKaumoHHble TexHonorum (MKT): 1) TexHonorusa ncrnonb3osaHus
KOMMbIOTEPHBIX MPOrpamM - No3BONSIET 3PPEKTUBHO AOMNOMHUTL NPOLECC 00y4eHUst A3blKy Ha BCEX
ypOBHSX. MynbTMe OniAHbIE NPOrpaMmbl NpeaHasHa4vYeHbl Kak ons ayauTopHom, Tak n
camMoCToATeNbHOW paboTbl CTYAEHTOB M HAaNpPaBNeHbl HA Pa3BUTUE rPaMMaTUHECKUX N NEKCUYECKNX
HaBbIKOB. 2) IHTepHEeT-TEXHONOrMM - NPEAOCTAaBNSAT WNPOKME BO3SMOXHOCTY ON15 noncka
MHgOopMaLMK, pa3paboTkn MeXAyHaPOAHbIX HAY4YHbIX MPOEKTOB, BEAEHMS HAY4YHbIX NCCNea0BaHWIA.

- TexHonorns nHamnsmnayanmdalinmn o6yquvm - NoOMOraeT peann3oBblBaTb
J'II/I‘-IHOCTHO-OpI/IeHTI/IpOBaHHbIVI noaoxogd, ydntbiBasd nHonsuayasnbHble 0COBEHHOCTY 1 I'IOTpe6HOCTI/I
ydalnxcs.

- TexHONOrnsi TECTMPOBAHNS - UCMONb3YETCA ANt KOHTPONS YPOBHS YCBOEHUSI NEKCUYECKUX,
rpaMMaTUyYeCcKMX 3HaHWUIA B pamkax MOdynsi Ha onpenenéHHoM atane oby4yeHns; COOTBETCTBYET
TpeboBaHMAM BCEX MEXAYHAPOAHbIX 3K3aMEHOB MO MHOCTPaHHOMY Si3bIKY; NO3BONSET
npenoaaBaTtento BbiiBUTb U CUCTEMATU3NPOBATL acnekTbl, Tpebyowme AoNoNHUTENBHOW
npopaboTKu.

- [lpoekTHaa TEXHONOrns - OPUEHTMPOBaHA HA MOLENMPOBaHME COLMANbHOMO B3auMOOeCTBUS
yyalwmnxcs c Lenbio pelleHns 3anayn, kotopas onpenensaeTcs B pamkax npogpeccnoHanbHom
MOArOTOBKWU CTYLEHTOB, BblAENSSA Ty UM UHYIO NPeaMETHY0 06nacTb; cnocobCcTByeT peannaaumm
MEXAMCLMNINHAPHOro XxapakTepa KOMNeTeHUNIA, (hOpMUPYIOLLNXCS B Npouecce obyyeHuns
aHTIMNCKOMY SA3bIKY .

- IrpoBas TexHONorns - N03BONSIET pa3BUBaTh HABbIKM PACCMOTPEHNS Psaa BO3MOXHbIX CNocoboB
peweHns Npobnem, akTMBU3NPYS MbIWNEHNE CTYAEHTOB U PacKpblBasi MMYHOCTHbIV NOTeHUMan
KaX[oro y4yalerocs.

6. OLeHOYHble cpeacTBa ANs TEKYLLLEro KOHTPONS ycneBaeMoCcTh, MPOMeXYTOYHOW
aTTecrauum rno uMToramMm OCBOeHUsi AUCLUIMINHDBI U y4eOHO-MeToauYeckoe obecneyeHune
camocTosiTeNIbHOM paboThbl CTYAEHTOB

Tema 1. OcHOBblI MEHEA)XMEHTa U MapKeTUHra
YCTHbIi ONMPOC , NPMMEPHbIE BOMPOCHI:

ycTHbIn onpoc What is "brand image"? - What is a company technique for building brand awareness?
- What are the advantages to a company of building up a brand? - What marketing activities are
trusted by consumers and respected by the business community?

Tema 2. YnpaBneHue npoeKTamu.
YCTHbI ONpOC , NPUMEpPHbIE BOMPOCHI:

What is the difference between corporate hospitality and bribery? - What makes people buy some
products? - What difficulties do companies operating in upmarket "niches" sometimes face?

Tewma 3. [lenoBblie KOMMyHUKaLUUKU. YnipaBneHue Kpocc-KylbTyPHbIMM pasuunsiMu.
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

yCTHbI onpoc The aims of advertising slogans. - What are the advantages and disadvantages of
pan-European advertising? - For what purposes are presentations made in business? - What makes
a presentation effective?

Tema 4. UHHOBauuu B cchepe 6M3Heca U 3KOHOMUKMW.
YCTHbI ONPOC , MPUMEpPHbIE BOMPOCHI:

For what purposes are presentations made in business? - What makes a presentation effective? -
What makes a good negotiator? - What affects negotiating strategy? - The art of negotiation.

Tema 5. BusHec-npeseHTauuu.
YCTHbI OMPOC , NPUMEPHbIE BONPOCHI:

ycTHbIn onpoc What is the relationship between corporate culture and success? - Corporate culture
and Performance. - How to be a great manager? - How to build a successful team?

Tema . UTorosas doopma KOHTpons

[MprnMepHbIe BONPOCHI K 3a4eTy:

KETPOHHBH
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TpeboBaHus K 3a4eTy:
1. Jlekcrko-rpammaTyeckuii TecT.

2. letann3npoBaHHOE YTEHUe 1 NepeBoL TekcTa NpogpeccrnoHanbHOro xapakrepa co cnosapem (1
500 n.3.); oTBETbI HA BONPOCHI Npenoaaeartens rno Tekcry.

3. NpocMoTpoBOE YTEHUE TEKCTA NpogoeccroHanbHoro xapaktepa (1 000 n. 3.), HanucaHue
aHHoTauuwn TekcTa.

Obpa3subl 3aaaHuii:

1. Jlekcuko-rpammaTtmyeckmii Tect

I. What do the abbreviations stand for?

1. CEO 2. SWOT 3. HR 4. TQM 5. MBWA 6. IT 7. BCG 8. MBO 9. SBU 10. BEP

II. Choose the right answer.

1. In the modern organisation ... is no longer limited to senior managers, and employees are not
expected to blindly obey orders from above.

a. knowledge b. communication c. decision-making

2. Because of the increasing complexity of business, managers have to ... tasks to people at lower
levels.

a. reward b. delegate c. solve
3. Managers have to ? the work of their subordinates, and offer help and guidance where necessary.

. supervise b. decide c. deal
. Setting target is easy, the hard part is to ? them.
. achieve b. expect c. support

. One of the most important responsibilities of managers is to ? their staff, so that their competence
nd performance improves.

. control b. empower c. train

. Each manager is responsible for evaluating the ? of the people who report to him or her.
. competition b. performance c. relationship

. Our new employee has demonstrated a ? approach to work.

. create b. creatively c. creative

. Managers set goals and provide ? for the future.

. view b. look c. vision

. Decisions are carried out by the staff at lower levels of the company ? .
a. hierarchy b. culture c. environment

10. What will my ? include?

a. responsibilities b. responsible c. response

11. Managers are responsible for monitoring quality ? .

a. targets b. skills c. standards

12. Good managers ? staff to work productively.

a. motivate b. develop c. create

13. Successful TQM gives business a ? advantage.

a) competitor b. competition c. competitive

14. Senior managers ? lower level employees to take decisions.
a. reward b. empower c. control

15. An organisation's staff or workforce is ? .

a. employment b. employees c. employers

16. He has been ? to a position of a middle manager.

a. dismissed b. applied c. promoted

17. The product's characteristic is a high ? .

O 0O 0O NOY O QOTO® MO
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a. rely b. reliable c. reliability
18. We are proud of the ? of our products, which easily last 10-15 years.
a. improvement b. durability c. ability

19. Using the high standards of competitor organizations as a comparison to improve quality is
called ? .

a. quality control b. benchmarking c. monitoring
20. ? means using external suppliers for some specialist operations.
a. Teamworking b. Outsourcing c. Re-engineering

2. Obpasubl TEKCTOB A8 AeTann3MpoBaHHOIO YTeHNs

Leadership

In large organisations, leaders should spend no more than four hours a day in their offices. The rest
of the time, they should be out with their people, talking to lower-level employees. They should be
travelling widely throughout their organisation.

Executives must take a disciplined approach to their schedules, their post, their telephone calls and
their meetings. Staying busy and working long hours are not necessarily a measurement of
leadership effectiveness.

Leaders may run efficient organisations, but they do not really serve the long-term interests of the
institutions unless they plan, set goals and provide strategic perception.

The leader must be willing to pass on skills, to share knowledge and experience, and to work very
closely with people to help them develop and be creative.

The best leaders are those whose minds are never closed and who are eager to deal with new
issues. Leaders should not change their minds too frequently after a major decision has been made,
but if they never reconsider, they are beginning to show some inflexibility that creates problems for
the organisation.

Reliability is something that leaders must have in order to provide stability and strength to
organisations. Leaders must be willing to be flexible but consistency is an important element of large
organisations.

Leaders should be able to look at themselves objectively and analyse where they have made
mistakes.

[MprMepHbIEe BOMPOCHI K 3a4eTy:

- What is "brand image"?

- What is a company technique for building brand awareness?

- What are the advantages to a company of building up a brand?

- What marketing activities are trusted by consumers and respected by the business community?
- What is the difference between corporate hospitality and bribery?

- What makes people buy some products?

- What difficulties do companies operating in upmarket "niches" sometimes face?
- The aims of advertising slogans.

- What are the advantages and disadvantages of pan-European advertising?

- For what purposes are presentations made in business?

- What makes a presentation effective?

- What makes a good negotiator?

- What affects negotiating strategy?

- The art of negotiation.

- What is meant by 'strong' corporate culture?

- What is the relationship between corporate culture and success?

- Corporate culture and Performance.

- How to be a great manager?

- How to build a successful team?
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- People are the most important resource a business has.

- Union - management relations in Britain and in Russia.

- What are the advantages and disadvantages of different recruitment methods?
- Lifetime employment or switching jobs several times in a career?

- What are the main reasons for holding a meeting?

- Why are so many meetings unsuccessful?

- How to make meetings work for you?

- Formal and informal meetings.

7.1. OcHOoBHas nuTeparypa:

MpakTuyecknin Kypc aHrnMnckoro A3bika, ApakuH, Bnagummnp Omntpuesund;CensHuna, Jinons
ViBaHoBHa;l nHTOBT, KCeHus NasnosHa, 2013r.

MpakTnyecknii Kypc aHrnminckoro si3bika, ApakuH, Bnagumup Omutpuesny, 2005r.

CpaBHWTENbHASA TUMONOINS aHMNIACKOrO N PYCCKOro S3bikoB, ApakuH, Bnagnmunp OMutpuesmny,
2005r.

MpakTuyecknin Kypc aHrnmmnckoro A3bika, ApakuH, Bnagumnp Omntpuesuny;CensaHuna, Jinons
MeaHoBHa; nHTOBT, KCcenuns NasnosHa, 2008r.

[MpakTnyecknin Kkypc aHrnnnckoro sa3bika, ApakuH, Bnagummnp Omutpuesny;Hosukosa, NpuHa
AnekcaHpgposHa;AkceHoBa-lNawkosckas, ["'annHa BacunbesHa, 2006r.

7.2. [lononHutenbHasa nuteparypa:

BuaHec-kypc aHrnuiickoro sa3bika, boraukuin, ropb Cesatocnasosuy;diokaHoBa, HuHa MuxaiinosHa,
2007r.

Lenoson a3blk, Kpayc, Neopr, 2008r.
lMepBble warn B genoson aHrnuinckmii. Y. 1, , 2008r.
NepBble warvn B 4enoBon aHrnnnckuin, 3asbsanosa, AnuHa I'eHHanbesHa, 2008r.

JlenoBoit aHrNMMCKnin B XyOOXeCTBEHHbIX TekcTax, Typyk, VipuHa denoposHa;lletyxosa, MapuHa
BukToposHa, 2012r.

Lenoson aHrnuiicknin a3blk, bensepos, Bnagucnas AnekcaHgposuy, 2009r.
AHrnuinckuin B oenosoi cgepe, Y. 3. [Business Organizations], , 2006r.
LenoBoii aTukeT ons paboTbl 1 Kapbepbl, XaHuw, XopcT, 2007T.

7.3. UHTepHeT-pecypcChbl:

BBC Learning English - http://www.bbc.co.uk/worldservice/learningenglish/general/sixminute/
British Council - http://www.britishcouncil.org/english

Jenosoi aHrnuncknii a3bik - http:/lingust.ru/english/business

Lenoson aHrnninckum s3bik - http://www.study.ru/lessons/business/start.php

MynbTuTpaH - multitran.ru

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUMIUHbBI(MOOYNS)

OcBoeHve ancumnavHbl "[enoBoi aHrMMACKUA A3bIK" NpeanonaraeTt NCNonb3oBaHne Cnenyowero
MaTtepuanbHO-TeEXHNYeCckoro obecrneyeHus:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

JNIMHraghoHHbIN KabnHEeT, NpeacTaBNAWMA CoBO YHNBEPCANbHbIN TMHIFAGOOHHO-NPOrPaMMHBbIIA
KOMMnekc Ha 6a3e KOMMbIOTEPHOrO Knacca, CoCToAWMiA 3 paboyero Mecta npenonasarens (CTon,
CTYN, MOHUTOP, NEPCOHaNbHbIA KOMMNbIOTEP C NporpaMmHbiM obecnedeHmem SANAKO Study Tutor,
rONoBHAS rapHUTypa), U He MeHee 12 paboynx MeCT CTYEHTOB (CrneunanbHbIA CTON, CTYN, MOHUTOP,
nepcoHanbHbIA KoMNbloTep ¢ NporpamMmHbiM obecneveHem SANAKO Study Student, ronosHas
rapHuTypa), CETEBOro KOMMyTaTopa Ans CTPYKTypUpOBaHHOM KabenbHom CncTeMbl KabuHeTa.
NnHrachoHHbIN KabnHeT NpeacTaBnseT cobor KOMNNEKC MyNbTUMELNAHOrO 060pyn0BaAHMS U
nporpamMMHoro obecnedyeHns ons oby4eHns MHOCTPAHHBLIM A3blkaM, BKNOYAOWMIA NporpaMMHoe
obecneyeHne ynpasnerus knaccom n SANAKO Study 1200, koTopble 4ar0T BO3MOXHOCTb
NCMNONb30BaHNS B y4eOHOM NPOLECCE NHTEPAKTUBHbIE TEXHONOMMIN 00Y4YEHNS C UCMONb30BaHNe
COBPEMEHHbIX MyNbTUMEANINHbIX CPeACcTB, pecypcos VIHTepHeTa.

Mporpammubii komnnekc SANAKO Study 1200 naet BO3MOXHOCTb MHHOBALMOHHOMO BEAEHUS
y4yebHOro npouecca, OH npegnaraeT WWPOKWIA CNEKTP BUAOB AEATENbHOCTU (3a4aHui),
NOAOEPXUBAIOWMX KaK MPAKTUKX CRyLWaHWS, TaK U TPEHUHIM PEYEBO aKTUBHOCTU: NPakTUKa YTeHns,
npocnywmeaHve, cnefoBaHne obpasLy, 06cyXaeHune, Kpyrnblid CTON, UCNONb3oBaHne VIHTepHeTa,
camoobyyeHune, TecTupoBaHue. NpenoaasaTenb SBNSETCS LEHTPaNbHON ourypoi npouecca
0byuyeHuns. EMy NnpenocTaBnstoTCs MHCTPYMEHTbI ynpaBneHuns knaccoM. OH Takxe MOXeT
MCNOMb30BaTb MHOMOYUCNIEHHbIE METOObl OLEHKN OOCTUXEHUI y4allMXCa 1N CNeanTb 3a UxX
anHammkon. SANAKO Study 1200 npenoctaBnsier yqawmMcs Hauny4iwme BO3MOXHOCTN As
BbINOMHEHUS PeYeBbIX YNPaXHEHUA 1 3a0aHNA, OCHOBaHHbIX HA TeKCTax, ayamo- u
Bugeomarepuanax. Bcs ayamtopus moxet ObiTb pasneneHa Ha noarpynnbl. 9To NO3BONseT
OpraHn3oBaTb OTAENbHYIO TPAEKTOPUIO OByYEHMS NS KaxX A0 NoArpynnbl. Yyawmecs MoryT
paboTtatb CaMOCTOATENbHO, B aBTOHOMHOM PEXMME, MPU 3TOM NpenonaBaTefib MOXeT
KOHTponuposatb ux genctens. B coctas nporpammHoro komnnekca SANAKO Study 1200 Takxe
BXoAMUT Moaynb Examination Module - mogynb co3gaHuns v ynpasneHus Tectamm ons npoBepku
KOHKPETHbIX HAaBbIKOB 1 CNOCOBHOCTEN yyalerocs. [MOKOCTb JaHHOrO MOyNs NO3BONSET
npenonasartensam nerko BapbvpoBaTh TUMbl BOMPOCOB B TECTE U pefakTpoBaTth CyLeCcTByowWwme
TeCTbl.

Takxe B coctaB nporpammHoro komnnekca SANAKO Study 1200 Takxe BXoauT MoLy/b obpaTHO
CBS13U1, C MOMOLLbIO KOTOPbIX MOXHO B MPOLIECCE 3aHATUS MPOBECTM 3KCMNPECC-0NpPOC ayantopmm 6e3
NOAroTOBKM BONbLIOro TECTA, a TakXe y3HaTb MHEHME ayaUTOPUKM NO Kakon-nnbo Teme.

Kax bl KOMNblOTEp NMHragoOHHOro Knacca UMeeT WNPOKOMONOCHbIA JoCTyn K ceTn VHTepHer,
NVLEH3NOHHOE NporpaMmmMHoe obecneyeHne. Bece yHBepcanbHble NMHrag)OHHO-MPOrPamMMHbIE
KOMMNAEKCbl NOAKOYEHbI K KOPNOPaTUBHON KOMNbIOTEPHOWN ceTn KDY 1 HaxonaTcsa B eGUHOM
NOMeHe.
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YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6MbNMoTeYHol cucteme " brubnuoPoccurka", 4OCTYN K KOTOPOW NpenocTaBneH
ctyneHTam. B 9bC " bubnunoPoccuka " npeacTaBneHbl KONNEKLUMN akTyanbHON Hay4HOM 1 y4ebHOo
nuTepaTtypbl N0 ryMaHMTapHbIM HayKaMm, BKtovatowme B cebst nybnmkaumm BenyLmx POCCURCKNX
N30aTenbCTB ryMaHUTapHOW nuTepaTypbl, U3AaHUS Ha aHTIMACKOM S3blKe BeOyLWmX aMepuKaHCKnx u
€BPONeNCcKMX N30atenbCTs, a TakxXe peakme U ManoTMpaxHble N3naHnsa pOCCUACKUX PerMoHanbHbIX
By30B. 9bC "BbubnnoPoccurka" obecneynBaeT WMPOKMiA 3aKOHHbI AOCTYN K HEO6X0AMMbIM ANst
obpazoBaTe/ibHOro npoLecca N3naHnsM ¢ UCMONb30BAHNEM MHHOBALMOHHBIX TEXHONOMNIA 1
COOTBETCTBYET BCEM TpeboBaHNSAM henepanbHbIX FoCynapCTBEHHbIX 06pasoBaTebHbIX CTaHAapPTOB
Bbiclero npodpeccuoHanbHoro obpasosarus (PrOC BIMO) HoBOro nokoneHus.

YyebHo-MeToanYeckas nutepartypa ans 4aHHOW ONCLMMNAUHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6ubnnoteyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHnst KpynHEeNWmnxX POCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBeHHbIX OpraHoB, nNpenogasartenei Beayumx By30B CTpaHbl, BbICOKOKBANMMULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brnsHeca. PoHL 6nbnmMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMNI 06pa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadoun, asTopedoeparbl, guccepraumm, SHUMKNONEONN, CAOBapu U CNPaBOYHNKN,
3aKkoHo4aTeNnbHO-HOPMAaTMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnognyeckme n3gaHms n n3naHus,
BbiNyckaeMble nsgatenbcrsamm By30B. B HacToswee Bpems 965C ZNANIUM.COM cooTteetcTByeT
BCceM TpeboBaHMAM hefepanbHbIX roCyAapCTBEHHbIX 0Opa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ANCLUMMNINHBI UIMEETCS B HAMYUN B
3NEKTPOHHO-6MbNMoTEYHON cucTeMe MapatenbcTtea "MlaHb" , AOCTYMN K KOTOPOW NpenocTaB/eH
ctyneHTam. 9bC MNapatenbcta "/laHb" BKOYaeT B cebs aNeKTPOHHbIE BEPCUMUN KHUI U3AaTeNbCTBa
"IlaHb" 1 Opyrux Beaywmux n3natenbcTB y4ebHom nuTepaTtypbl, a TakXXe 9NeKTPOHHbIE BepCUmn
Nepruoanyecknx N3aaHnim no eCTeCTBEHHbIM, TEXHUYECKNM U r'yMaHUTapHbiM Haykam. OBC
NapatenbcTBa "/laHb" obecneynBaeT LOCTYN K HAy4HOI, y4ebHON nnTepaType 1 Hay4HbIM
nepuoanyecknm n3oaHmsam no MakCManbHOMY KONMMYECTBY NPOoUbHbLIX HanpasneHui ¢
cobntoeHneM BCex aBTOPCKUX M CMEXHbIX Npas.

AyaunoBuayanbHble cpeacTtsa 0byveHns: CD npourpbiBaTeny, MarHMTo4OHbl, BUAEO MarHUTOMOH,
TENneBn3op, NPOEKTOpP, HOYTOYK, y4ebHO-MeToamYeckas nutepartypa, NeKCUKo-rpaMmaTnyeckue
nocobus, cnoBapw, AMAakTUYeCcKne matepuasbl N3 31eKTPOHHbBIX PECYPCOB, Nepuoanyeckmne
napaHns (raseta "MocKOBCKME HOBOCTU" HA aHINIMACKOM A3bIKE).

Mporpamma cocTtasneHa B cootBeTcTBumn ¢ TpeboBaHnsmm GrOC BIMO 1 y4ebHbIM nnaHoM no
HanpasneHunto 050100.62 "Meparornyeckoe obpasoaHne” N NPOUI0 NOArOTOBKM Pycckuii a3bik v
WHOCTPAaHHbIV (aHTNMACKNIA) A3bIK .
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