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Mporpamma amcuunnmHel "Kondonuktonorms"; 41.03.03 BocTokoBeneHve 1 adopukaHNCTUKa; acCMCTeHT, K.H. MaHcypos T.3.

MporpamMmy avcumnnvHbl paspaboTan(a)(n) accucteHT, K.H. MaHcypoe T.3. Kadenpa
KoHdonukTonornn OTaeneHne counanbHO-NoONNTUYECKNX Hayk , TZMansurov@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

OcBoeHe Kypca [ONXHO CPOPMUPOBATL Y CTYAEHTOB NPEACTABNEHNS O TEOPETUYECKMX OCHOBAX U
3aKOHOMEPHOCTAX (PYHKLIMOHMPOBaHNSA KOHGNIMKTONOrMYECKO HayKK, BblOENss ee cneunguxy,
packpblBas MPUHUMMbI MO3HAHWS KOHAIMKTOB, NPUYMHBI BO3HWKHOBEHUS, 3Tarbl NPOTeKaHUs v
onpeneneHne cnocobos 3aBeplueHNst KOHAMKTOB.

2. MecTo OUCLMN/MNHDLI B CTPYKTYpe OCHOBHOM o6pa3oBaTtenibHOM NPorpaMmbl BbiCLLEro
npodpeccrmoHanbHoro o6pa3oBaHus

DanHHas yyebHas aucumunnmnHa BkntodeHa B pasgen " 51.B.[0B.3 ducumnnmHbl (Mogynn)" OCHOBHO
obpasoBaTtenbHol nporpammbl 41.03.03 BocTokoBeAeHNE 1 adpprKaHUCTUKA U OTHOCMTCS K
nmcumnnnHam no Boibopy. OcBanBaeTcs Ha 3 Kypce, 5 cemecTp.

Lns ycnewHoro 0CBOEHNS ANCUMMIMHBI HEOOXOANMbI 3HAHWS, MONYYEHHbIE MPU N3YHEHWMN WKObHbIX
Kypcos "O6wecTBo3HaHune" n "Victopums”, By3oBCKUx Kypcos "®dunococous”, "Monutonorms”,
"UcTtopua", "MpaBoseneHme", "OkoHomuka", "lMcuxonornsa” n "Coumonornsa”.

Kypc He siBnsieTcst 6a30BbIM MO OTHOLWEHMIO K 60MbLER YacTh AMCUMNANH NPOXEeCCUOHaNbHOMOo
6noka no HanpasneHunto NoAroToBky "BocTokoBeaeHme n adoprkaHncTmka", Ho npeacrasnsieT coboi
OJHY N3 NpuKnagHbiX OUCLUUNINH COBPEMEHHOW HayKW.

3. KomneteHuuu obyyatoLlerocs, hopMmpyemble B pe3ynbTtate 0CBOEHUS AUCLUMIUHDI
/mopynsi

B pesynbrate 0CBOEHNS AMCUMMIMHBI (OOPMUPYIOTCS Cneayowme KOMNeTEHUUN:

PacwmdppoBka
LLincpp komnereHumu npuobpeTaemMon KOMNeTeHL MU
OK-2 3HaHWe OCHOBHbIX 3aKOHOB M 0COBEHHOCTEN Pa3BUTHA
(0bLekynbTypHbIE npupoabl, oblwecTsa 1 Yenoseka, CNoCobHOCTb MPUHUMATD
KOMNeTeHLmm) 3Ha4MMble Npobnemsl
OK-4 CNOCOBHOCTb aHanNM3MpoBaThb CoLMaNbHO-3HAYMMbIE NMPOLECCHI
(OBILEKyNbTYPHbIE 1 NPO6NEMbI, yMEET MCNONb30BaTb OCHOBHbLIE MONOXEHNS U
KOMI'IGTGHLI,I/II/?) MeTOobl CoLManbHbIX, 'yMaHUTaPHbIX N 9KOHOMUYECKNX HayK
NPV peleHnn coumabHbiX U NPogeccoHasbHbIX 3aaau
3HaHWe NCTOpPUY 3BONKOLMY NpeaMeTa KOH(ANKTONOINN,
NpUpOObl KOHPNKTA, ero CTPYKTYpbl, BULOB,
MK-1 LETEPMUHMPYIOLWNX (PAaKTOPOB, 0OCOBEHHOCTEN ANHAMUKMN
(npodheccunoHanbHble NPOTEKaHNS KOHQRNNKTOB B pasfiMyHbIX cdpepax, BO3MOXHbIX
KOMMETEHLMN) cnocoboB paboTbl C HAMK, YCOBUIA, 0BecneymBatoLmnX
npenynpexaeHve, paspeLweHne n ynpasneHme KOH(AMKTamMm um
MUPOM
MOHMMaHWEM CoLuManbHOM 3HA4YMMOCTI Npodheccum
MK-11 KOHdpnukTonora, obnanaHnem BbLICOKOW MOTUBaLMEN K
(npodheccunoHanbHble BbINOMIHEHWNIO NPOCPECCUMOHANIbHOM OeATENbHOCTM, FOTOBHOCTbBIO
KOMNeTeHLmm) 1 cnocoBHOCTbLIO NpenoaaBaTb KOHPAUKTONOMMIO B
obpasoBaTenbHbIX yupexaeHmsax Poccuiickoh denepaumm
MK-12 o
B HMEM HaBblkamy BOCNUTATENbHOM Tbl U YMEHUEM NX
(pocpsccuonansie [21EASHIOM MaEKaMy socnurarenioh paore  yerte
KOMreTeHuun) P
NnK-13 CNocobHOCTb pa3pabatbiBaTb NNaHbl Pa3BUTUS OpraHM3auni,
(npodheccunoHanbHble OCYLECTBNSATb KOHRIMKTONOrMYeckoe CoONpoBOXAEHNE
KOMNeTeHLmm) LeATeNnbHOCTU opraHn3auuin
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Mporpamma amcuunnmHel "Kondonuktonorms"; 41.03.03 BocTokoBeneHve 1 adopukaHNCTUKa; acCMCTeHT, K.H. MaHcypos T.3.

Pacwmndpposka
LLincpp komneteHumu npuobpeTaeMor KoMneTeHLUU
CMOCOOHOCTb aHaNN3NPOBaTb KOHPNNKTHbIE CUTyaLMmn B
opraHu3auusx, naBatb 9KCNepTHbIE 3aKNOYEHNS O
AK-14 KOHJONIMKTOrEHHOM NOTeHUMane opraHmaauunn, nobbiBatb
NH M
(MPOCDECCMOHANbHBIE (hopMaLIMiO O COCTOSIHIM OpraHn3auUni ¢ I/IgﬂOJ‘Ib3OBaHI/IeM
KOMNETEHLN) METOO0B NPUKNaL4HbIX UCCNenoBaHnii, paspabaTbiBaTb
TEXHONOTrNN PaspeLLeHNs KOPNOpPaTMBHbIX KOHGNNKTOB,
MUHUMN3NPOBATb KOH(PNMKTOrEHHbIA NOTEHLMAN TakTUYECKNX U
CTpaTErnmyeckmx peweHnin B ynpasneHum
CNoCcobHOCTbIO NPOBOAUTL MCCNELOBaHNS MO Npobnemam
KOHJOMIMKTHOrO M MMPHOrO B3auMoelicTems B oblecTse,
MK-2 aHanManposaTb KOHMANKT N MUP C NCMOSIb30BAHUEM
(npodhbeccuoHanbHbie Pa3/IMYHbIX METOOONOIMYECKNX N TEOPETUYECKMX MNOAXOLOB,
KOMMNEeTeHU M) BbISIBNSATb 9N1EMEHTbI KOHPIKTOB M M1pa, onpeaensiTb
LeTepMUHUPYoWMe oakTopbl U 3aKOHOMEPHOCTH
KOHCOONMKTHOrO 1 MUPHOrO B3aUMOLENCTBUS
CMOCOBHOCTb NPUMEHSITb METOA0NOMMI0 MEXANCLUNMINHAPHOIO
MK-3 aHanuaa KoOHMIMKTa 1 MMpa, UCrnonb3oBaTb KaTeropunanbHblii
(npodheccunoHanbHble annapar ryMaHuMTapHbIX 1 CoumnanbHbIX HaykK C y4ETOM
KOMMNeTeHL M) NpPenMEeTHOro nons KOHAAMKTONOrMN, MHOroOakToOpHOWA
06yCnoBneHHOCTM KOHAANKTA U MUpa
[K-6 BnageHneM HasblkaMn (0OPMUPOBAHNS OOWECTBEHHOrO MHEHUS
(npodheccunoHanbHbie Mo akTyanbHbIM NpobnemMam KOHINKTHOrO M MUPHOTo
KOMMNeTeHuunm) B3auMMoIeliicTeusl B oblecTee
MK-7 CNocobHOCTb onpenensite HEO6XoANMbIE TEXHONOT Y
(MpocpeccroHanbHbIe erynm OBaHVIHpKOHCDI'IVIKTOB 1 nogaepxaHns mmpa
KoMMeTeHuunn) yperynvp P P
MK-9 cnocobHocTb paspabaTtbiBaTb coLmanbHble NPOrpamMMmbl,
HXX n BEHb KOH(PNIMKTOr€HHOCTN B NanbHbIX
(NPOMECCHOHANbHbIE CHMXarLwme ypoBeHb KOHINKTOreHHOC couman
cooblecTsax 1 ykpennsioume cucteMy 6e30nacHoCT n
KOMMeTeHuunn) N
MUPHbIX CNOCOO0B B3aMMOAENCTBUS

B pesynbTate 0CBOEHUSI AMCLMMINHBI CTYAEHT:

1. DONXeH 3HaTb:

obLwme oCHOBE KOHAPNMKTONOMUN;

NCTOPUIO Pa3BUTUS KOHADNIMKTONOIK;

MECTO KOHIP/IMKTONOTUN B CUCTEME T'YMaHUTAPHbIX OAUCLMUNIVH;
OCHOBHbIE BUIbl 1 METOAbI KOHGNIMKTONOMMYECKNX UCCNEeL0BaHWIA;
MeToOonornyeckne npobneMbl KOHAIMKTONOTUN.

2. IONXEeH yMeTb:

aHann3npoBaTtb KOHPNNKTHbIE CUTYaLMW;

npocnexmnsarb TEHOEHUNN 3apOXOeHNS, PpasBMTUa U UCxoda KOHQPNNKTA;
paspabaTbiBaTb KOMMIEKC MEP MO paspeLeHmnio KOHANKTA.

3. DONIXEH BnafeThb:

KaTeropmasnbHbIM annapaTtoM KOHAIMKTONOMK;

HaBblkamn pa3paboTky NPOrpamM NPUKNaaHOro NCCNenoBaHNs;
CnocobHOCTAMU 06PabOTKMN MNOMYHEHHbBIX OAHHbIX.
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Mporpamma amcuunnmHel "Kondonuktonorms"; 41.03.03 BocTokoBeneHve 1 adopukaHNCTUKa; acCMCTeHT, K.H. MaHcypos T.3.

K aHanM3y OCHOBHbIX 3TaroB PasBUTUS KOHPIMKTOB 1 BbipaboTke cnocoboB 1 MeTOO0B
yperynmpoBaHus KOHQNKTOB;

NPUMEHATb NONMYYEHHbIE HABbIKK Ha NMPakTuke.

4. CTpyKkTypa 1 cogepxaHvue AUCLUNNUHBI MOAyns
Obwas Tpya0eMKOCTb AUCLMIMIIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS OAUCLMMAUHBI 3a4€eT B 5 cemecTpe.

CyMmMapHo no ancumnanHe MoXHoO nony4ntb 100 6annos, n3 HMX Tekywas paboTa oueHnaetcs B 50
6annos, utoroeas goopma KoHTpons - B 50 6annos. MuH1MManbHoe KONMYeCTBO ANS AOMycKa K 3a4eTy
28 bannos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyIOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl N0 AUCUMNIMHE/ MOAYIO
TemaTnyeckum nnaH gUCUUNAUHbI/MOAYNA

Buabl v yachbl
Paagen ay,oMTOpHOM paboThbl,
Henens MX TpyA0eMKOCTb Tekywime coopMbl
N .D.MKIIL:)V‘IJ‘I'IVJ"I.II;HH/ Cemectp), ecTpa (B yacax) KoHTponS
Nek ImI1pal(wwecl(meJ1a60paTopH|:|e
u 3aHATUA pa601b|

Tema 1. Tema 1: -
1.|"ctopnsa passuTtus 5 1-2 2 2 0 yCTHBIM OMpoC

KOHQoNMKTONornn".

Tema 2. Tema 2: o
2."O6beKkT 1 npeoMet 5 3 2 2 0 yCTHBIV ONpoc

KOHdonukTonormn".

Tema 3. Tema 3: -
3.["MeToabl n3yyeHus 5 4 2 2 0 ycTHBI ONpoc

KOHQPNNKTOB".

Tema 4. Tema 4:
4.|"Knaccudpukaums 5 5 2 2 0 pecpepar

KOHJpNUKTOB".

Tema 5. Tema 5: -
5 ["CTpykTypa 5 6 2 5 0 YCTHbIA ONpoC

KOHJonukTa".

Tema 6. Tema 6: o
6."MpunymHbl N guHammnka 5 7-8 2 2 0 yCTHBIV ONpoC

KOHQpNMKTOB".

Tema 7. Tema 7: TBOpYECKOe
7."YnpasneHue 5 9-10 2 2 0 3anaHve

KOHJonukTamun'.
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Mporpamma amcuunnmHel "Kondonuktonorms"; 41.03.03 BocTokoBeneHve 1 adopukaHNCTUKa; acCMCTeHT, K.H. MaHcypos T.3.

Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N 'D'"Kn":')"m:_r;'l“b'/ C("w'e'mpcemecrpa (B yacax) ‘ll(ompgt:mp
ay Nek M"I'IpaK'rw-lecmeHaﬁoparoprle
L 3aHATUA paboTbi

Tema 8. Tema 8:

" KOHTPOJ/IbHAA
g.| KpuTepuu, opusl, 5 | 1112 2 2 0 batora

doakTopbl 3aBepLIeHNs

KOHQPNNKTOB".

Tema 9. Tema 9:

"M roBOPbI U <
eperosop YCTHbIA ONpocC

9.|[nocpenHNYecTBO Kak 5 13-14 2 2 0

cnocobbl 3aBepLIeHs

KOHOPNIMKTOB".

Tema . Ntoroeas 3ayet
" |dpopma KoHTponsA 5 0 0 0

Ntoro 18 18 0

4.2 CopepxaHvue oUCLUMNIUHbI
Tema 1. Tema 1: "Uctopusa pa3sutus KOHcpAMKTonornm".
NeKuMoHHoe 3aHsiThe (2 yaca(os)):

NCTOYHMKIM KOHANMKTONOrMYecknx 3HaHunii. OCHOBHbIE HanpaBneHns pasBuTUS 3ananHoii
KOHdpnmkTOonornm. KOHNNKT B KyNbTyPHO-UCTOPUYECKO ncuxonoruun. MNepuoamsaums uctopum
0TEYECTBEHHOW KOHIMNKTONOrMU. AHANIN3 0TEHECTBEHHbBIX MEXANCLMUMNMHAPHBIX
Hay4HO-1CccnenoBaTenbckux pabor.

npakTudeckoe 3aHsitne (2 yaca(os)):

Bonpocbl ceMnHapckoro 3aHsTus: 1. ICTOYHMKIN KOHGONMKTONOrMYECKNX 3HaHM. 2. OCHOBHbIE
HanpaBneHns pasBUTUS 3anagHon KOHAAUKTONOrMn. 3. KOHANMKT B KyNbTYPHO-UCTOPUYECKON
ncuxonorun. 4. MNMeproansauns NCTOPUN OTEYECTBEHHON KOHQPNUKTONOTMK. 5. AHanus
0TEYECTBEHHbIX MEXANCUMNINHAPHbBIX HAYYHO-UCCNenoBaTeNbCKNX paboT.

Tema 2. Tema 2: "O6bEKT U NpeameT KOHdoNMKTONOrNN'".
JIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

KoHdonmkTonorust B cucteme Hayk. PyHKUMN KoHdpAnkTonorum. O6bekTHO-NpeaMeTHoe none
KOHpnukTonormn. CoumanbHbli KOHQPANKT. YHUBEPCANbHASA NOHATUIAHASA CXeMa ONUCaHNS
KOHQoNnukKTa.

npaktnyeckoe 3aHsitne (2 4aca(os)):

Bonpocbl ceMuHapckoro 3aHatna: 1. KoHnuktonorms B cucteme Hayk. 2. @yHkumnm
KoHgonukTonorun. 3. O6bEKTHO-NPeAMETHOE none KoHgnukTonorun. 4. CounanbHbii KOHANKT. 5.
YHuBepcanbHasa NnoHATUIAHAS CXxeMa onucaHns KOHMmkTa.

Tema 3. Tema 3: "Metoabl n3y4eHUs1 KOH(PIMKTOB" .
JNleKLLMOHHOe 3aHsiTue (2 Haca(os)):

OCHOBHble aTanbl N3y4eHns KOHQPNNKTOB. [1porpamma nsy4eHnst KOHPINKTHOro B3auMOL4ENCTBUS.
MeToabl uccnenosaHns B KOHANKTONormn. KayecteeHHble MeToAbl UCCNeoBaHNS KOHQOINKTOB.
MartemaTtnyeckoe mogenuposaHne KoHgnukta. MogynbHbi coumnoTtecT AHuynosa. OueHka
KOHC(PNUKTOB 1 NepcoHana ¢ NOMOLLbIO MOLYNbHOrO COLMOTECTA.

npaKkTundeckoe 3aHsitne (2 yaca(os)):

Bonpockl cemmnHapckoro 3aHatus: 1. OCHOBHble aTanbl M3y4eHUs KOHANMKTOB. 2. MeToapl
nccnepoBaHus B KoHgonmkTonormu. 3. KayectBeHHbIe METOObI UCCNEAO0BaHNS KOHADNIMKTOB.

Tema 4. Tema 4: "Knaccudpmkauusi KOHPNUKTOB" .
neKuMnoHHoe 3aHsiThe (2 yaca(os)):

O6was Trnonorus KOHNMKTOB. Knaccmgprkaums KOHGMMKTOB HA OCHOBE NOTPeObHOCTER CyOBbeKToB
B3ammomencTems. Knaccugoukaums KOHNIMKTOB.
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Mporpamma amcuunnmHel "Kondonuktonorms"; 41.03.03 BocTokoBeneHve 1 adopukaHNCTUKa; acCMCTeHT, K.H. MaHcypos T.3.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

Bonpocbl cemnHapckoro 3aHstus: 1. Obwas Tunonorns KoHdnmkToB. 2. Knaccudpmkaums
KOHCP/IMKTOB Ha OCHOBE NOTpebHOCTEN Cy6bEKTOB B3aMMOLENCTBIS.

Tema 5. Tema 5: "CTpyKkTypa KOHpnuKTa".
JNIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

CTpyKTypa KOHPANKTHOWM cuTyaunn. TpexmepHas Mofenb cTpaternii noseaeHus B KOHPNKTE.
MoTuBaums onnoHeHTOB B KOHApnMKTE. OueHka obpasza "A" n "Ox/OHa" B koHnmkTax. Llenesas
CTPYKTYpa KOHQPNNKTHOW cuTyaumu. Ponb BocnpusaTtua "crnpaeseniMBocTv U HECNpaseanmeocTn" B
doOpMMpPOBaHNN NHAPOPMALIMOHHOW MOOENN KOHAONUKTHON CUTYyaunn. SMOLMOHaNbHbIE peakunm
OMNMOHEHTOB B MEXJIMYHOCTHOM KOH(PnMKTE. IHGhOpMaUVOHHbIE MOAENN KOH(PINKTA.

npaktnyeckoe 3aHsitne (2 4aca(os)):

Bonpocbl cemnHapckoro 3aHaTus: 1. CTpykTypa KOHQRANKTHON cuTyauun. 2. TpexmepHas Moaens
cTpaTternin noseaeHns B KOHgNukTe. 3. MoTmBaums ONMNOHEHTOB B KOH(PNMKTE. 4. OMOLMOHaNbHbIE
peakumm ONMOHEHTOB B MEXIMYHOCTHOM KOH(PNIMKTE.

Tema 6. Tema 6: "lMpnunHbI N AMHaAMUKa KOHPNUKTOB".
JNleKLLMOHHOe 3aHsiTue (2 Haca(os)):

Knaccudgomkaumsa npudnH KoHnMkToB. O6BbEKTUBHbIE (PaKTOPbl BO3HUKHOBEHNSI KOHCD/IMKTOB.
OpraHn3aunoHHO-ynpasneH4Yeckne NpuynHbl KOHPNUKTOB. CoLmanbHO-NCUXONOrNYeckme NPUYnHBbI
BO3HUKHOBEHWS KOHQNNKTOB. BapraHTbl cTaTyCHOro B3aumMonencTens B guage. JIM4HOCTHble
NPWYNHBI BO3HUKHOBEHUS KOHANNKTOB. OueHka AonyCTUMOCTU NoBeAeHNs napTHepa no
MEX/IMYHOCTHOMY B3amMoLeicTBumIO. MoTepn n nckaxeHus MHpopMaumm B npouecce 0bweHms kak
npuvynHa KoHgnnkTa. OCHOBHbIE NepModbl U aTanbl AMHAMUKK KOHQNUKTa. Perpeccus
CO3HaTeNbHOM copepbl NCUXUKKM B NpoLecce ackanaunm KOHANKTa (C No3numm COOTBETCTBUSA
SMOUMNOHaNbHO-NO3HaBaTENbHbIX (PYHKLUMIA OnpeneneHHoMy BO3pacTHOMY YpOBHI0). Mogenb
ackanauum KOHPANKTHOro NpoTmeoaeicTems. @opmmnpoBaHme ?06pasa Bpara? B KOHGIMKTE.
Mogenu pa3suTusa KOHPANKTHOro B3anMmoaenctens. JnHammka 4actoTbl KOHGNNKTOB B
3aBNCUMOCTU OT UX AnmMTenbHOCTU. COOTHOWEHNE ONUTENbHOCTM KOHADIMKTOB U UX UTOrOB.
OnHamuka cpefHeMecs4HOM 4YacTOTbl KOHPNIMKTOB B TEYEHMe roga.

npaKkTundeckoe 3aHsitne (2 yaca(os)):

Bonpocbl cemMnHapckoro 3aHaTua: 1. Knaccmdgomkaums npudmH KoHnukToB. 2. MNoTtepu n
NCKaxXeHns nHpopmauum B npouecce obuweHns kak npuymHa koHdonmkTa. 3. OCHOBHble nepuoapl v
aTanbl AMHaMUKN KOHnukTa. 4. Mogenb ackanauum KOHGAMKTHOrO NpoTueoaencTens. 5. Mogenu
pa3BUTUS KOHGNNKTHOrO B3aUMOLENCTBUS.

Tema 7. Tema 7: "YnpaBneHue KoHpnukramu".
neKuMnoHHoe 3aHsiThe (2 yaca(os)):

OcobeHHoCcTH ynpasneHnst KOHINKTOM. 3aBnNCMMOCTb yCnewHoCTn pa3peeHns ﬂp06ﬂeMHOVI
cnTyaumn OT TOYHOCTU NPOrHo3a ee pa3BnTuA. npe,D,I'IOCbIﬂKI/I npenynpexaneHns KOHINKTOB.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

Bonpocbl cemmnHapckoro 3aHstuns: 1. OcobeHHOCTY ynpaBneHns KOHPIMKTOM. 2. 3aBUCUMOCTb
YCMNEWHOCTN paspeLleHns NpobneMHon cnTyaumm OT TOYHOCTU MPOrHo3a ee passuTus. 3.
Mpennocbinky NpeaynpeXaeHns KOHANKTOB.

Tema 8. Tema 8: "Kputepuu, coopMbl, hakTopbl 3aBepLUEHNA KOH(NNKTOB" .
JNleKLMOHHOe 3aHsiTne (2 4yaca(oB)):

dopMbl 3aBepLIeHNst KOHANUKTA. Y CNoBUS paspelleHns KOHIMKTOB. DakTopbl paspeLeHuns
KOH(pnnkTOB. HOpMaTMBHOE perynMpoBaHme KOH(AMKTOB. DTanbl paspeleHns KoOHpnukTa.
OCHOBHbIe TaKTVKN BO3OENCTBUS HA OMMOHEHTA B KOH(PNNKTE. 3aBUCUMOCTb cnocoba paspeLieHunst
KOHCPNUKTA OT cTpaTerunii, nabunpaembix onnoHeHTamMm. CamopaspelleHne MeXIMYHOCTHbIX
KOHOPNNKTOB.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Bonpocbl cemnHapckoro 3aHaTtus: 1. dopmbl 3aBeplueHns KOHPNUKTa. 2. YCNoBus paspeLeHuns
KOH(pNUKTOB. 3. PakTopbl paspeleHns KOHPNUKTOB. 4. STanbl paspeleHns KOHMKTA.

Tema 9. Tema 9: "lMeperosopbl U NOCPEAHNYECTBO KakK CNocoObl 3aBepLUeHUsi KOH(PNNKTOB" .

NleKLuMoHHOoe 3aHsiThe (2 yaca(os)):
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[MpuHUMNbI NCUXONOrMYeCcKoro nocpenHnyecTsa. TakTukm B3aMMOOENCTBUS TPETbEN CTOPOHbI C
OMMOHEHTaMU Mpu yperynmpoBaHnm KoHnkTa. daktopbl a0PEKTUBHOCTY yHacTUS TpeTben
CTOPOHbI B KOH(pNuKTE. PaspeweHne KOHGNMKTOB C y4aCTUEM TpeTbel CTOPOHbI. [leaTenbHOCTb
ncuxosnora no yperynmposaHuio KOHNnkToB. Moagenn nesatenbHOCTU pyKOBOAUTENS MO
YPErynmpoBaHnio KOHGNNKTOB. DTanbl AEATENbHOCTM PYKOBOAMTENS MO YPErynmpoBaHuto
KOHOONMKTA Mexay nog4ynHeHHbIMU. Buabl n doyHKUMN neperoBopos. cnxonornyeckne MexaHnambl
BEOEHNs neperoBopos. [lcuxonornyeckne ycnosus ycrnexa Ha neperosopax. JuHammka
neperoBopHoro npouecca. Komnpomuce B npouecce. OcobeHHOCTU BeeHNst eperoBopoB.
MoaroToBka k neperosopaM. BeneHune neperosopos. AHann3 neperosopos. Obwme TakTndeckne
NpueMbl BeeHNs neperoBopos. ANropuTM NeperoBopoB C NPECTYNHMUKaMN.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Bonpocbl ceMnHapckoro 3aHaTns: 1. TakTUky B3auMOOENCTBUSA TPeTbe CTOPOHbI C ONMOHEHTaMU
npwn yperynupoBaHun KOHrKTa. 2. daktopbl 3pdPeKTUBHOCTN yHacTus TPeTbel CTOPOHbI B
KoHdpnukTe. 3. Buabl 1 dpyHkuMm neperoBopos. 4. [JuHammka neperoBopHoro npouecca. 5. Obwue
TakTU4ecKne npuembl BeJeHNs neperoBopos.

4.3 CTpyKTypa 1 copgepXxaHume caMOCTOSITeNIbHOM paboTbl AUCLUMMINHBI (MOLYNSA)

Buaobi
o CDOprI KOHTpOns
Paspen Hepens | camocTositenbHon [TpyA0eMKOCTb b
N AucumnnuHbl cewlechcemecrpa pabortbl (B yacax) camoc;oﬁsg:b::buou
CTYAEHTOB P
Tema 1. Tema 1:
1.["UcTopus pazsutms 5 1-2 MOAroToska K 4 CTHbIA ONpoc
pus p YCTHOMY Onpocy y P
KOHJonMKTONnOrnn".
Tema 2. Tema 2: NOArOTOBKA K
2.["ObbekT 1 npenmet 5 3 4 CTHbIA OnNpoc
P YCTHOMY onpocy y P
KOHJonmkTonornn".
Tema 3. Tema 3:
3."MeToabl n3y4yeHus 5 4 MOAroToBka K 4 CTHbIA ONpoc
y Y P
KOHCPKTOR". YCTHOMY Onpocy
Tema 4. Tema 4:
4.|"Knaccudpukaums 5 5 nggng_?Ka K 4 pedoepar
KOHJPNINKTOB". P pary
Tema 5. Tema 5:
5.|"CTtpykTypa 5 6 MOAroToBKa K 4 CTHbIA ONpocC
PYKTYp Y P
KOHCPAMKTA". YCTHOMY Onpocy
Tema 6. Tema 6:
6.|"lMpuynHbl 1 QUHaMmnKa 5 7-8 roAroroska k 4 CTHbIA onpoc
P Yy P
KOHJPNINKTOB". yCTHOMY onpocy
Tema 7. Tema 7: noaroToBka K
7.|"YnpaBneHne 5 9-10 |TBOpYEcCKOMYy 4 ;Z%gﬁgoe
KOHQonmMKTammn". 3agjaHunio
Tema 8. Tema 8:
8 "Kputepun, popmbil, 5 11-12 :gﬂiogﬁiﬁ%; 4 KOHTpONbHas
‘ldoaKkTopbl 3aBEpLIEHNS a6 OE o pabota
KOHQPNINKTOB". P
Tema 9. Tema 9:
"lNeperosopsbl 1
9.|nocpenHn4ecTBO Kak 5 13-14 |NOAroToska K 4 CTHbIN OnNpoc
P YCTHOMY ONpocCy y P
crnocobbl 3aBepLIEHUS
KOHQONMKTOB".
NToro 36
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5. O6bpazoBarenbHble TEXHONOMMU, BK/IOYAsA MHTEPaKTUBHbIEe hopMbl 06yUYeHUs

[ns npoBeaeHns HEKOTOPbIX NEKLMIA MPUMEHSIOTCS UHGDOPMALIMOHHBIE TEXHONOTK,
LEMOHCTPUpYOTCS NpeseHTaunn. CTyaeHTbl y4aTcs Npeobpa3oBbiBaTh YCTHYIO U BU3YyaNbHYHO
MHCOOPMALMIO B MUCbMEHHYIO CDOPMY, BbIAENAS NPY 3TOM Hanbonee 3Ha4YMMbIE U CYLECTBEHHbIE
3NeMeHTbl. Ha nekumm ncnonb3yTcs CXeMbl, PUCYHKU, YEPTEXMN U T.M., K NOArOTOBKE KOTOPbIX
npuenekarTcsa obyyatowmecs. MNpoBeneHne NekUMm CBOAUTCS K CBA3HOMY Pas3BEPHYTOMY
KOMMEHTMPOBaHMWIO NpenoaaBaTenem NoaAroToBNEHHbIX HArNsaAHbIX Nocobuii. Mpu aTomM BaxHa
noruka u putM nojadym y4ebHoro matepuana. JaHHbli TN NEKLMM XOPOLO MCNONb30BaTh Ha aTane
BBEOEHUS CTYOEHTOB B HOBbI/ pasaen, TeMy, AUCLUMNHY.

ns npoeegeHnsa ceMmHapos NpoBoanNTCA YCTHbI onpoc u 060y)K,D,aeTC$I Martepunan no HeEKOTOPbIM
TeMaM.

6. OLuEeHOUHble CPeACcTBa AJ1sl TEKYLLLEr0o KOHTPO/S yCneBaeMOCTH, MPOMEeXYTOUYHOM
aTTecTauum No UToram OCBOEHUS OUCLUNMIMHDBI M yYyeOHo-MeTooMUYeckoe obecneyeHune
CaMOCTOSsITe/IbHOW paboTbl CTYAEHTOB

Tema 1. Tema 1: "Uctopusa pa3sutus KOHcpAMKTONornm".
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

Bonpocbl ans o6cyxnenns: 1. VICTONHMKN KOHGMKTONOMMYECKMX 3HAHWIA. 2. OCHOBHbIE
HanpaBneHns pasBUTUS 3anagHon KOHAAUKTONOrMK. 3. KOHANMKT B KyNbTYPHO-UCTOPUYECKON
ncuxonorun. 4. MNMeproansauns NCTOPUN OTEHECTBEHHON KOHQPNNKTONOTMK. 5. AHanus
0TEYECTBEHHbIX MEXANCUMNINHAPHbBIX HAYYHO-UCCNenoBaTeNbCKNX paboT.

Tema 2. Tema 2: "O6bEKT U NpeameT KOHdoNMKTONOrNN'".
YCTHbI ONPOC , MPUMEpPHbIE BOMPOCHI:

Bonpochkl ans obeyxaexms: 1. KoHgonmkTonorusi B cucteme Hayk. 2. @yHKLMN KOHCPAUKTONOrnm. 3.
O6bekTHO-NpeaMeTHOE none KoHdnmkTonormun. 4. CounanbHblii KOHQUKT. 5. YHMBepcanbHas
NOHATUINHAA CXema onmcaHmsa KOHMIMKTA.

Tema 3. Tema 3: "Metoabl N3y4eHUs1 KOH(PIMKTOB" .
YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

Bonpochbl ans obcyxaeHms: 1. OCHOBHblE aTanbl U3y4eHMs KOHPANKTOB. 2. MeToabl uccnenoBaHus B
KOHdpnukTonorun. 3. KayecTBeHHble METOAbI UCCNELOBAHNS KOH(PINKTOB.

Tema 4. Tema 4: "Knaccudpukauusi KOHPNUKTOB" .
pedoepart , NpUMEpPHbIE TEMbI:

Tembl pecpepatos: 1. Obwas Tnonorns KOHPNUKTOB. 2. Knaccugukaums KOHINKTOB HA OCHOBE
notpebHocTel cybbekToB B3anmoaencTams. 3. Knaccmdmkaums Ha OCHoBe capep
XWN3HeOeATeNnbHOCTU YenoBeka.

Tema 5. Tema 5: "CTpykTypa KoHpnuKTa".
YCTHbI OMPOC , NPUMEPHbIE BONPOCHI:

Bonpocbl ons obcyxaeHms: 1. CTpykTypa KOHANKTHOM cutyaumn. 2. TpexmepHas Moaenb
cTpaTerui noseneHuns B KoHgonukte. 3. MoTneaums onnoHeHTOB B KOHMnKTe. 4. Llenesas
CTPYKTYypa KOHGNMKTHOW cutyauumn. 5. IHpopMaLMOHHbIE MOOENW KOHONUKTA.

Tema 6. Tema 6: "lMpnunHbI N AMHaAMUKa KOHPNUKTOB"'.
YCTHbI ONpPOC , NPUMEpPHbIE BOMPOCHI:

Bonpocbl ans o6cyxaenHns: 1. Knaccngoukaums npudmnH KOHAKTOB. 2. MNMoTepun n uckaxeHus
MHCpopMaLmMK B npouecce obweHns kak npruinHa KoHdnmkTa. 3. OCHOBHbIe Neproabl 1 aTanbl
OVNHAMUKK KOHApNuKTa. 4. Mogenb ackanauum KOH(NUKTHOrO NpoTnBoaencTans. 5. Mooenu
Pas3BUTUS KOHCPNIMKTHOIO B3aNUMOLEACTBUSI.

Tema 7. Tema 7: "YnpaBneHue KoHpnukrammn'.

TBOPYECKOe 3aJaHune , NprMepHble BONPOCHI:

Ha 3aHaTuu paccMatpuBaloTCs U aHann3upyoTCa pasnnyHble KENCbl PErMOHanbHbIX KOHQONINKTOB.
Tema 8. Tema 8: "Kpurtepuu, coopmbl, haktopbl 3aBepLUeHUs1 KOHUKTOB"'.
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KOHTpoNbHas paboTta , NpUMepPHbIE BONPOCHI:

Bonpochkl ons KoHTponbHOM paboTel: 1. Y10 Takoe KOHNMKT? KakoBbl ero OCHOBHblE
xapakTepucTtnkm? 2. Yto takoe 06bekT n npegmeT KoHdnmkTa? 3. Kakme MeToabl MccnenoBaHms
KOoHpnukTOB Bbl 3HaeTe? 4. Kakne Tnnbl KOHpNukTOB Bbl 3HaeTe? MNpuseaute npumepsbl. 5. YT10
Takoe ackanauns KoHgnMkTa?

Tema 9. Tema 9: "lMeperoBopbl N NOCPEeAHNYECTBO KakK CNocoObl 3aBepLUeHUsi KOH(PNNKTOB' .
YCTHbIA ONPOC , NPUMEpPHbIE BOMPOCHI:

Bonpocbl ans obcyxaeHns: 1. TakTukun B3anMOeiCTBUS TPETbE CTOPOHbI C ONMOHEHTaMU NpU
yperynmpoBaHum KoHgnukTa. 2. daktopbl aGEKTUBHOCTU y4aCTUSA TPETbEN CTOPOHbI B KOH(PNIKTE.
3. Buabl n doyHkUmMm neperoBopos. 4. [lMHamMmka neperoBopHoro npouecca. 5. Obwume Taktmyeckne
npuembl BeeHWS NeperoBopos.

Tema . UToroesas popma KOHTpons

[MprMepHbIe BONPOCHI K 3a4eTy:
Bonpocsbl kK 3a4eTy no kypcy "KoHdpnnktonornsa".

1. icTopuyeckme ocobeHHOCTI OTHOWEHUS 0BlWecTBa K KOHOPNNKTY.

2. KoHdpnukTonorms kak Hayka u y4ebHas aucunnnuHa. O6bekT u npeaMeT KOHGINKTONOMMN.
3. TeopeTnyeckne NPennochbink BO3HUKHOBEHUS KOHOPNKTONOTN.

4. OCHOBHble aTanbl U NepCcrneKkTBbl Pas3BUTUS OTEYECTBEHHOW KOHOPIMKTONOIN.

5. Otanbl pa3suTnS 3anagHon KOHGNNKTONOTUN.

6. MNpennocblikv BO3HUKHOBEHMS KOHAPMKTONOrMYeckux ngei. NpencraBneHns o KOHPNUKTe B
IpeBHeM mype 1 B anoxy CpeaHEBEKOBbLS.

7. OCHOBHble NOAX0Lbl K MOHMMAHMIO NPUPOAbLI KOHPNUKTA B HoBOE BpeMsi.

8. dopMupoBaHME HayYHbIX B3rNs00B HA UccnenoBaHne KOHAMKTOB B KoHLUe XIX-Hadane XX
BEKOB.

9. CtaHoBneHune KoHnukTonornm B XX sBeke. Bknana pocCucKux y4eHolx B CTaHOBNEHUE
KOHMNMKTONOrnu.

10. MeToabl nccnegoBaHNs KOHQONKTOB.

11. NMoHaTne n npnpoaa koHpnmkTa. CywHOCTb U OCHOBHbIE NPU3HAKM KOHPANKTA.
12. 9BONIOLMSA KOHPNNKTOB

13. CNCTEMHbBIN aHann3 KoOHNKTa

14. COOTHOLWEHME SMMNNPUYECKOro N TEOPETUYECKOro B UCCNeoBaHNN KOHMNKTOB.
15. lNporpamma n3yyeHms KOHPIMKTHOrO B3auMOOeNCTBUSI.

16. KOHQpNWKT Kak TN TPYOHbIX CUTyauunii.

17. CTpyKTypa KOHNNKTOYCTONYNMBOCTUN INYHOCTMW.

18. Obwas TMNoNorns KOHINKTOB.

19. DYHKUNN KOHOPNNKTOB.

20. INpr4rHbI KOHANNKTOB.

21. CtpykTypa KOHNUKTA.

22. Y4aCTHUKN KOHMIMKTA N UX XapakTepucTuka.

23. O6BbEKT 1 NpeaMeT KOHPNKTA, NX B3aMIMOCBSA3b.

24. OCHOBHblE TUNONOINKN COLMANbHbIX KOH(PMKTOB.

25. [InHamMmKa KOHQNNKTA: OCHOBHbIE SNEMEHTbI 1 UX XapakTepucTuka.

26. Bo3HVKHOBEHME 1 hOpMUPOBAHME KOHIDNUKTHON CUTYaLINN.

27. KOHppoHTaUMS U UHUMOEHT B AUHAMUKE KOH(PMKTa.

28. KOH(pNMKTHOE B3auMO4enCTBMNE OMMOHEHTOB Kak CTaams pasBuUTus KOHINKTA.
29. MoHsATNE N 0COBEHHOCTN acKanaumm KOHINKTA.

30. MNoHsATME KOHMNKKTA: NO3MLUKK, NX cneundurKa.
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31. CTpykTypHas Moaenb KOHMAMKTA.

32. Mpr4nHbI N hakTopbl KOHANNKTOB.

33. Mpobnema TMNONOrNM KOHINKTOB.

34. ®YHKUMOHANBbHOCTb KOHQNNKTA.

35. lNpusHaky KOHPANKTHON CUTyaL K.

36. mHamnyeckas Mogenb KOHnukTa.

37. mHamnka MexrpynnoBbiX KOHCPINKTOB.

38. NoHATMe ackanaumm KOHAUKTA: MEXaHU3M U CYLHOCTb.

39. lNoBeneHYeckne 1 CTPYKTYPHbIE N3MEHEHNS CTOPOH KOHCDNIMKTA Ha aTane ackanauum.
40. TakTnKn NoBegeHNs Ha aTane ackanaumm KOHNNKTA.

7.1. OcHOBHas nuTeparypa:

PernoHoseneHwue, leprayés, Bnagumup AnekcaHgposuy;Bapoomckuia, Jleonnn bopucosuy, 2010r.

MexayHapoaHble OTHOLWEHMS: TEOPUIN, KOHIPIMKTbI, ABUXEHWS, opraHn3aunn, LibiraHkos, MNasen
AdbaHacbesuy, 2012r.

KoHdpnukronorus, Kosbipes, 'eHHaguin MisaHosndy, 2010r.
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- 2-e n3a., nepepab. n gon. - M.: HAL NHdppa-M, 2014. - 301 c. /
http://znanium.com/bookread.php?book=405091.

2. KoHgpnukTonorusi: ydebHuk / O. 3. MywTyk, A. tO. Hees, O. C. Kotoposa u ap.; noa obuw. pea. O.
3. Mywrtyka. - 2-e usg., nepepab. n gon. - M.: M®IA, 2011. - 320 c. //
http://znanium.com/bookread.php?book=451223

3. KoHdpnuktonorus: YuebHoe nocobue / E. A. 3emennuna. - 2-e naga. - M.: VL, PUOP: HAL|
NHppa-M, 2013. - 141 c. // http://znanium.com/bookread.php?book=368679.
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2010.-312c.//
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"Wwrriy", 2010. - 101 c. // http://www.bibliorossica.com/book.html?currBookld=8714.

7.2. lononHutenbHasa nuteparypa:

PernoHoseneHue, baxeHosa, E. 10.;benoycos, B. M.;Bonkos, Opwui ['puropbesund, 2004r.
PernoHoseneHve, bapbirvH, ropb Hukonaesuy, 2007r.

CoBpemeHHas koHdnukTonorus, CtenaHos, EBreHunin VisaHosuny, 2008r.
OTHoNonuTMYeckas KoHdnuktonorus, Aknaes, Anpat Pasnnbesund, 2008r.

MonuTtnuyeckas pernoHanucTuka, bycoirnHa, MpmnHa MapkosHa, 2006r.

1. AHuynos A.4A. KoHgonukTonorus B cxemax n kommeHtapusix / A.4. AHuynos, C.B. BaknaHosckui, -
2-e n3g., nepepab. - Cl6.: MNutep, 2009. - 304 c.

2. Anekceesa T.A. CoBpeMeHHble nonuTtudeckue Teopum / T.A. Anekceesa - M.: POCCI13H, 2000. -
343 c.
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KoHgonukToB / B.N. AHppeeB - M.: HapoaHoe obpasoBaHune, 1995. - 128 c.

4. AHuynos A.4. Cnoeapb koHdpnukTonora / A.4. AHuynos, A.U.lWWununos, - N3a. 2- e. - 9kcMo ,
2010. - 656 c.

5. Bonbuwakos B.1O. McnxoTpeHuHr: coumoanHammka, ynpaxHenns, nrpsl / B.KO. Bonbwakos, - Cl16.:
CoumanbHo-ncmuxonornyeckui ueHTp, 1996. - 380 c.

6. Manyctosa O.B. KoHdpnukTonorus B Bonpocax u oteetax: YuebHoe nocobue onst sysos / O.B.
["anycTtoea, - M.: lNpocnekT, 2010. - 216 c.
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8. Koabipes I"./. OcHoBbI KOHGpIMKTONOrMK: Y4ebHUK Ons cpeaHero npodeccnoHanbHoro
obpaszoaHus / I'.N. Kosbipes, - M.: Hgpa-M, @opym. - 2010. - 240 c.

9. KoHonUKTHbIN ananor: paboTta ¢ nnactaMy 3Ha4YeHUiA ns NPOAYKTUBHbIX B3aVMOOTHOLEHNIA /
nog penakuuen X. Kncenésa, - M.: 'ymaHuTapHbii LeHTp. - 2010. - 416 c.

10. loypeHc CacckanHa, Wamnnakawsunu Uucaxa, emyyk Aptyp. MeHeoXMeHT TpyOHbIX
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7.3. UHTEepHeT-pecypcChbl:
XypHan - http://www.politstudies.ru/
XypHan - http://www.isras.ru/socis.html

KoHcopumyM no nsyyeHuto KoHQnMKTa, yHusepcutet wraTta Konopano, CLIA -
http://www.colorado.edu/conflict/

Martepuansl MexayHapogHon KpuancHom rpynnsl - http://www.crisisgroup.org/

MexayHapoHbI MHCTUTYT nccnenoBanuii npobnem mupa (Ctokronsm, Lseuus) -
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8. MarepmanbHo-TexHU4eckoe obecrneyeHne QUCLMUNINHbI(MOAYNS)

OcBoeHune ancumnnuHbl "KoHdnukTonorns" npeanonaraeT UCnonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro obecneyeHms:

MpoekTop C 3KpaHOM, MPUHTEP W KOMMPOBA/bHbIA annapart Ans pacnedyaTky TEKCTOB.

Mporpamma cocTtasneHa B cootBeTcTeumn ¢ TpebosaHnsmm GrOC BIMO 1 y4ebHbIM nnaHoM no
HanpasneHuto 41.03.03 "BocTokoBeaeHme 1 agoprkaHucTmka" n npodounto noarotToBkM SKOHOMMKA
ctpaH Asum n Acbpuku (Kutan) .

PervncrpaunoHHblii Homep 9805 DAEKTPOHHEH
Crtpanunua 12 n3 13. il VHI:IFIEPC{PITET

PHEOFMALMOHHD AHATKTAHECOAR CHCTEMA Kby



Mporpamma amcuunnmHbl "KoHdonuktonorms"; 41.03.03 BocTokoBeneHne 1 adopukaHnCTUKa; acCUCTeHT, K.H. MaHcypos T.3.

ABTOpP(bI):

MaHcypos T.3.
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PeueH3eHT(bl):
Bonbwakos A.l'.
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