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MporpamMmy avcumnavHbl paspaboTan(a)(1) MiaoWwnin Hay4Hblin coTpyoHuk, 6/c Eropues A.A. BHUJT
VHepuwmanbHble aBTOHOMHbIE HaBUrauMOHHbIE CUCTEMbI Bbicwas wkona nHgopMaunoHHbIX
TEXHONOrMN N MHPOPMaLMOHHbIX cuctem , AAEgorchev@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

ConepxaHue gucumniaunHbl "YnpasneHme NHPOPMaLMOHHbIMA CUCTEMaMK" HaNpPaBneHo Ha
nosiyd4eHne CTyfeHTaMm TeopeTnYeCcKnuX 3HaHNM o NpUHLUMNax ynpaeneHns NHPOPMaLNOHHbIMMK
cuctemamu ons agopekTMBHOW opraHn3aunmy npoueccos ynpasneHns UHQPOPMaLNOHHbIMU
pecypcamu n cuctemamu npeanpusaTna B COOTBETCTBUN C Ny4LlWMM MUPOBbBIM OMbITOM,
rocy0apCTBEeHHbIMU N MeXOyHapPOAHbIMK CTaHOapTamu.

2. MecTO AMCUMUNNNHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpamMmmbl BbICLLETO
npocpeccuoHanbLHOro o6pa3oBaHus

HaHHas yyebHas aucumnnvHa sknoyveHa B pasgen " 51.B.0B.6 OucumnavHel (Mogynm)" OCHOBHOW
obpaszoBartenbHoit nporpammbl 09.03.03 MNMpuknagHas nHopMaTka U OTHOCUTCS K OUCLMNANHAM Mo
Bblbopy. OcBanBaeTcs Ha 4 Kypce, 7 CeMecTp.

JvcumnnuHa B3anMoyBsidaHa C pSAOM NPeaWwecTBYOWMX AUCUMMIVH TakuMu Kak: MNpoekTnpoBaHme
MHGPOPMALMOHHBIX cnucTeM, OnepaunoHHble cuctembl, OCHOBbBI MHPOPMALIMOHHOrO Noucka.

3. KomneTteHuumn obyuatowterocsi, popmMupyemble B pe3ynbTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwucposka

LLinchp komneTeHumu npuobpeTaemMon KOMMNeTeHL N
nK-17 CMOCOBHOCTBIO NPUHMMATD Y4acTue B YNpaBieHUN NpoeKkTamm
(NpogpeccuoHanbHble C034aHUs1 MHAPOPMALIMOHHbBIX CUCTEM Ha CTaAUSIX XU3HEHHOO
KOMreTeHuun) uukna
MK-20 CMOCOOHOCTBIO OCYLECTBNSATL U 0OOCHOBLIBATL BLIOOP
(npodpeccuoHanbHble NPOEKTHbIX PELEHWA NO B1AaM obecnedyeHus
KOMMEeTEHLMN) NHGOPMALMNOHHbBIX CUCTEM

B pe3ynbTarte OCBOEHNA ONCUNMJINHDBI CTYOEHT:

CTyneHT 0oNXeH OEMOHCTPUPOBATL: NPAKTUYECKME HaBbIK/ MUCMONb30BaHMS CYLECTBYIOWEro
WHCTPYyMeHTapunsa ona agpdekTUBHOro NPOEeKTHOro MeHeoXMeHTa.

4. CTpyKTypa u cogepxaHve AUCLUMNIUHBI/ Moayns
Obwas TpyooeMKOoCTb AMCLMNANHBI COCTaBNSET 5 3a4eTHbIX(ble) eanHmu(bl) 180 yaca(os).
dopma NPOMEXYTOYHOro KOHTPONSA AUCLMMINHBI 9K3aMEH B 7 CeMecTpe.

CyMMapHo no amcumnanHe MoxHo nony4nts 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6annos, ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO Ans OMnycka K 3adeTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHO" (yaoo0B.);

54 6anna n MeHee - "HeynoBNEeTBOPUTENLHO" (Heya.).

4.1 CTpyKkTypa u coaepxaHue ayauTopHON paboTbl MO AucUMNIMHe/ MORYNIO
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TemaTnyeckum nnaH gUCUUNANHbI/MOAYNA

Buabl n yachbl
Pasgen ayoMTOpHOM paboThbl,
Henens UX TpyA0eMKOoCTb Tekyuine coopmbl
N .D.MI(\)’ILI.VIHILI;HbI/ CemecTp c eM'g cTpa (B yacax) ‘ll(l:)-"mpanp
oay Nek ImI1pal(mtlecl(meJ1a60paTopH|:|e
u 3aHATUA pa60Tb|
Tema 1. MNoHaATME
MUCbMEHHOoEe
NT-cepsuca. nomMauHee
1. |PyHKLUMOHaNbHbIE 7 2 2 2 0 sanaHmne
obnacTu ynpaBneHus A
cnyx6oi NC.
Tema 2. Obwue zgat;ﬁilloe
2. |cBeneHns o bubnuoteke| 7 2 2 2 0 3anaHie
ITIL
Tema 3. Npouecchbl gg;;ﬁi"g’eoe
3. [noonepxku 7 2 2 2 0 sanaHme
NT-cepeucos A
Tema 4. lNpoueccol z'ga';ﬁilloe
4. \npenocTaBneHus 7 2 2 2 0 sanaHne
NT-cepeucos
5 Tema 5. CornaweHue 06 - 5 5 > 0 KZ%LEZ”bHaH
" lypoBHe cepsuca P
Tema 6. Monenb NMCbMEHHOoe
MHAPOPMaLIMOHHbIX AomaluHee
6. npoueccos ITSM / 2 2 2 0 3afaHue
Reference Model
MUCbMEHHOoEe
v Tema 7. [NporpamMmHble v 5 5 5 0 nomauHee
" Ipewenuna HP OpenView 3ajaHve
MMCbMEHHOoe
Tema 8. YnpasneHuve noMallHee
8. NT-pecypcamun / 2 2 2 0 3apaHve
Tema 9. Mogenb zgﬁzhﬂﬁlloe
9. [MHpopMaLMOHHbIX 7 2 2 2 0 sanaHme
npoueccos ITPM
Tema 10. lNnatpopma KOHTDONLHAS
10.[Y]1Pasnenin N 7 2 2 2 0 pa6oaa
"INT-uHdpacTpykTypom
IBM/Tivoli
Tema 11. NMCbMEHHOoe
Metononornyeckas nomatuiHee
1. OCHOBA NOCTPOEHNA / 2 2 2 0 3ajaHve
yrnpasnsembix IC
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Bugbl n yachbl
Pasgen ayauTopHOM paboThbl,
Hepens UX TPYAOEMKOCTb Tekywme coopmbl
N 'D'"Kn"(")v;lr;;v;”b'/ Cemectp cemecTpal (B yacax) KOHTpONsi
Nek ImI'IpaKTW-lecm/leJ1a60pa1'op|-||>|e
u 3aHATUSA pa60TbI

Tema 12. NUCbMEHHoe

WNHcTpymeHTapuin nomatuiHee
12 ynpasnexua AT ? / 2 2 2 0 3afaHuve

NHAPACTPYKTYPOM.

Tema 13. YpoBHU NMCbMeHHoe

3penocTu nomauwHee
13. NT-nHppacTpyktypsl / 2 2 2 0 3apaHve

npeanpuaTus

Tema 14. MeTtognonorus gg(:n:ﬁﬂlel-leoe
14.|Microsoft no 7 2 2 2 0 sananmne

akcnnyatauun UC.

Tema 15. ['pynnosbie nlg;ténizzoe
15.[nonuTtrkun. BesonacHbin 7 2 2 2 0 g'auaHme

0OCTyn B CeTb

Tema 16. NUCbMEHHOoEe

AyTeHTugomkaums nomatuiHee
16. nonb3oBaTenemn. / 2 2 2 0 3ajaHve

3awmra KOMMyH/KaLuui

Tema 17. 3awuTa ot

BTOPXEHWUA U

BpenoHocHoro lMO.

besonacHocTb gg;;ﬁizzoe
17.|MOBUNBHBIX 7 2 2 2 0 3anammne

nonb3oBarTenen

KOprnopaTuBHbIX CUCTEM.

Cnyx6bl TEPMUHANOB.

Tema 18. 3awunta KOHTpONbHas
18.{naHHbIX. EXchange 7 2 2 2 0 pabota

Server 2007

Tema . toroeas v 0 0 0 9K3aMeH

doopma KOHTpons

Ntoro 36 36 0

4.2 CopepxaHvue oUCLUNMUHbI
Tema 1. NoHsiTMe UT-cepBuca. DyHKUMOHaNbHbIE 06nacTu ynpaeneHus cnyxoom UC.
JNIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

NHdpopmaunoHHble TexHonorum, NT-meHeaxmeHT, 06bekTol T-MeHeaXMeHTa, MHGPACTPYKTypa
T, npunoxeHusi, opraHnaaumoHHas cTpykTypa cnyxobsl T

npaktnyeckoe 3aHsitne (2 4aca(os)):

NT-npoekTbl, npobnembl NT-cepBurca, ynpaeneHne npoLeccamm.
Tema 2. O6wume cBepeHust o bubnuorteke ITIL

JNleKLLMOHHOe 3aHsiTue (2 4aca(os)):

Mogzenb ITSM, npoekT ITIL, 6ubnunoteka ITIL

npaKkTundeckoe 3aHsitne (2 yaca(os)):

N3yyeHne mogenu ITIL/ITSM.
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Tema 3. NMpoueccbl noanepxkmn UT-cepsucos
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

Mpouecchbl NT-cepsurca, NpoLecc ynpaBneHnst MHUMOEHTaMK, NPoLece ynpasneHnsimm npobnemamu,
NpoLecc ynpasnieHns KOH(pUrypaunsamm

npaktnyeckoe 3aHsitne (2 4aca(os)):

cpepa oxsaTta, rnybuHa getannsauun.

Tewma 4. lNpoueccol npepocrasneHuss UT-cepsucos
JNleKLLMOHHOe 3aHsiTue (2 4aca(os)):

MpoLecc ynpaBneHns ypoBHEM CEPBUCA, AnarpamMma akTMBHOCTU NpoLiecca, NPoLECC ynpaBneHns
MOLLHOCTSIMU, NMPOLIECC YMNPaBieHUst 4OCTYMHOCTbIO, MPOLECC YNpPaBieHNs HENPEPbIBHOCTbLIO

npakTnyeckoe 3aHsitne (2 4aca(os)):

npouecc ynpaeneHnsmn domHaHcammn U T-cnyx6bl, npouecc ynpasneHust 6e3onacHoCTbHO.
Tema 5. CornawwieHune 06 ypoBHe cepBuca

JNeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

CornaweHune 06 ypoBHe cepBuca, cneumgmkaunm LieneBbix ypoBHEN KavyecTBa cepauca
npaKkTudeckoe 3aHsitne (2 yaca(os)):

N3yyeHne n npumeHeHne Ha npakTuke TexHonorum SLA.

Tema 6. Monenb nHdopmaumoHHbIx npoueccos ITSM Reference Model
JNeKLMoHHoe 3aHsiTne (2 4aca(os)):

Kopnopauus Hewlett-Packard, metononorusa HP - ITSM Reference Model, npouecc aHanua
noTpebHocTen BuaHeca, npouecc paspaboTky ctpaternn passutus T npeanpuatus

npakTnyeckoe 3aHsitne (2 4aca(os)):

npoLecc ynpasneHms KnmeHTamu, npouecc nnaHmposaHusa UT-cepsucos. CoctasneHme nnaHa
yripasneHveM KnneHtTamu, cnnaHuposatb VT-cepsuc.

Tema 7. NporpammHbie peweHust HP OpenView

NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

YnpasneHve 6U3HecoM, ynpasneHne NpunoxeHnsamu, ynpasnexHme UT-cnyx6oi
npakTudeckoe 3aHsitne (2 yaca(os)):

nmnTaums ynpasneHmsa NT ? nHppacTpykTypoi, NOAPO6HbIA aHann3 BEPOSATHOrO pesynbTaTa
Tema 8. YnpaeneHue UT-pecypcamun

JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

Maket HP OpenView Compliance Manager, HP OpenView Performance Insight.
npakTnyeckoe 3aHsitne (2 4aca(os)):

nporpammHble peweHns HP OpenView, cobcTBeHHAs peanvaaumsi Nporpamm.
Tema 9. Mogenb nHcpopmaLnOoHHbIX npoueccos ITPM

JNeKuMoHHoe 3aHsiTne (2 4yaca(oB)):

ITPM, obecneyeHne ynpaBneH4YeCckmx CUCTEM KOPNopaTMBHON nHdopmaumnein, obecnevyeHmne
ycnyramm 6rusHec-nonb3oBartenei

npaKkTudeckoe 3aHsitne (2 yaca(os)):

ynpasneHue UT pecypcamun n NT-nHppacTpykTypoin, paunoHanbHoe pacrnpeneneHme pecypcos.
Tewma 10. Nnatdoopma ynpasneHusa UT-uncppactpykrypon IBM/Tivoli

neKuMnoHHoe 3aHsiTne (2 yaca(os)):

Basosble TexHonorum IBM/Tivoli, TexHonorum IBM/Tivoli ons 6usHec-opueHTMpoBaHHOro
yrpasneHns NPUNOXEHNSMU U CUCTEMAMM

npakTudeckoe 3aHsitne (2 yaca(os)):

Pasbop texHonorun IBM/Tivoli ona manbix n cpeaHux NpeanpusaTiin, LOCTOMHCTBA U HELOCTATKW.
Tema 11. MeTogonoruyeckas ocCHoBa NocTpoeHus ynpaensiembix UC

JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):
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SMF, akcenepartopbl peweHuns

npakTnyeckoe 3aHsitne (2 4aca(os)):

peweHust SA, aHann3 NoaobHbIX PELLEHWIA.

Tema 12. UHcTpyMmeHTapui ynpasneHus UT ? nHdppacTpyKkTypomn.
JNleKuMoHHoe 3aHsiTne (2 4yaca(os)):

Microsoft System Management Server, Microsoft System Center Data Protection Manager,
Microsoft System Center Capacity Planner 2006.

npakTnyeckoe 3aHsitne (2 4aca(os)):

N3ydyeHme System Center Reporting Manager

Tema 13. YpoBHU 3penoctu UT-nHdpacTpyKkTypbl npeanpusaTus

JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

CepsucHbIi noaxon K ynpasnenuto NC-cnyx6oii, mogenn CMM/CMMI n ee ypoBHU
npakTnyeckoe 3aHsitne (2 4aca(os)):

npodounnn: commodity, utility, partner ux oTnn4mns, OCTOMHCTBA U HEOOCTATKN.
Tema 14. MeTtoponorusa Microsoft no akcnnyarauumu UC.

JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

MOF u ero cocTaB, MOA€eNb NPOLECCOB aKCMnyaTaumm 1 OyHKLUMN yNpaBneHns ycnyramm, NpyuHLMN
CTPYKTypu3auum, NPUHLMN BbICTPOro LMKNa, NPUHLMM KOHTPOMbHBIX MEPONPUSATHI

npakTnyeckoe 3aHsitne (2 4aca(os)):

MPUHLMN UHTErPUPOBAHHOIO YNpaBneHNs puckamm, MoAeNb rpynn aKcnayaTaumm, paccyeT pmcka
ons COBCTBEHHOro NpoekTa

Tema 15. 'pynnoBble nonuTnku. besonacHbin focTyn B ceTb
NeKuMoHHoe 3aHsiThe (2 yaca(os)):

Active Directory, rpynnoBble NOANTUKA N UX NPUMEHEHWS, aAMUHUCTPUPOBaHNE
UT-nHdppacTpykTypsl,

npaKkTudeckoe 3aHsitne (2 yaca(os)):

[MpnMeHeHne NHGPaCTPYKTYPbI, aHANN3 NONOXUTENbHbLIX N OTPULATENbHBLIX OT3bIBOB
Tema 16. AyteHTUchMKauusa nonb3osartenen. 3awmra KOMMYHUKaLLUIA
JIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

CraHpapTHble MPOTOKOMbI ayTeHTUdMKaumm, npotokon IPSec.

npaktnyeckoe 3aHsitne (2 4aca(os)):

Mcnonb3oBaHne npotokona IPSec, npoaHannampoBaTtb 4OCTaBKY AaHHbIX

Tema 17. 3awuTa oT BTOPXEHU 1 BpenoHocHoro MO. BezonacHOCTb MOOMIbHBIX
nonb3oBaresie KOpnopaTtuBHbIX cuctem. Cnyxobl TepMUHANOB.

JNleKLLMOHHOe 3aHsiTue (2 Haca(os)):
ISA Server 2004 n ero noctomHcTea,lIS 6.0, NpoaykTbl cemencTea Antigen, Buabl 3aWmTh
npaKkTundeckoe 3aHsitne (2 yaca(os)):

3awuTa: oMeHa, MobubHbIX YCTPONCTB, BECNPOBOAHBIX COEANHEHWIA, NPOTOKON SSL, NonbITaTbCs
3aWUTMTb OHO N3 CBOMX YCTPOWCTB (TENEdOOH) NPeasioXEHHbIMA METOAaMM

Tema 18. 3awmra paHHbIX. Exchange Server 2007
neKuMnoHHoe 3aHsiThe (2 yaca(os)):

TexHonorus Microsoft SharePoint, nHterpaums npunoxenuii Microsoft Office ¢ TexHonorusmm
SharePoint

npaKkTudeckoe 3aHsitne (2 yaca(os)):

YcraHoBka v ndydeHme nporpammbl Microsoft Office InfoPath 2007, cnyx6a ynpasneHus npasamu
Windows.

4.3 CTpyKTypa 1 copepXxaHume caMOCTOSITeNIbHOM paboTbl AUCLMMIUHBI (MOLYNSA)
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COTPYLHWK, 6/c Eropyes A.A.
Bunel dDopMbl KOHTPONSA
N Paspen Cemect Hepens | camocTosiTensHon [TpyAo0eMKOCTb CaMOCTOSTENLHOVA
AducumnnuHbl pcemecrpa paborthbl (B yacax) 260TbI
CTYyAOEeHTOB P
Tema 1. lNoHsATME
NT-cepsuca. noarotoska
1. |PyHKLMOHaNbHbIE 7 2  |oomallHero 4 ggx:;”;:e
obnactu ynpaeneHus 3anaHus
cnyx6oi NC.
Tema 2. Obwue noOroToBka
2. |cBepeHus o bubnuoteke| 7 2 |oomawHero 4 ggzaaﬁ;eee
ITIL 3apaHuns
Tema 3. Npoueccol noaroToska
3. [nopooepxku 7 2  |oomallHero 4 ggx::JmHee ©
NT-cepsucos 3apaHug
Tema 4. Npouecchl noaroToBska
4. |npenocTaBneHus 7 2 |oomallHero 4 ggﬁ:.ﬂ]m“:e
NT-cepsucos 3apaHus
5 Tema 5. CornaweHve 06 - 5 Egﬂ%ﬁiﬁ%; 4 KOHTPONbHas
" lypoBHe cepsuca 036 oF; o paboTta
Tema 6. Mogenb
6 NHJPOPMAaLIMOHHbIX v o Egﬂ;ﬂgeBrKg 4 JomauiHee
" Inpoueccos ITSM SanaHms 3anaHve
Reference Model
Tema 7. [NporpaMmHble rnoaroroska JomallHee
7. eweHns HP OpenView / 2 |momawHero 4 3apaHue
P P 3anaHus
8 Tema 8. YnpasneHue v 5 Egﬂ;ﬂﬁ:r'(g 4 JomalluHee
NT-pecypcamun sananns 3ajaHue
Tema 9. Mogenb NnoAroToBka
9. [MHGOPMALMOHHbIX 7 2  |oomallHero 4 ggg::lmfe
npoueccos ITPM 3agaHus
Tema 10. lNnatcpopma NOLrOTOBKA K
10.[ynpaenexms } v 2 |koHTpONBHOM 4 KOHTPONbHas
"INT-nHdpacTpyKTypoit paGote paboTta
IBM/Tivoli
Tema 11.
11 MeTtononorunyeckas v 5 zgﬂ;ﬂﬁgﬁ 4 JomalHee
‘locHoBa NOCTPOEHUS 3ananns 3anaHue
ynpasnsiembix IC
Tema 12.
WNHcTpymeHTapui roaroroeka JomallHee
12. " 7 2 |oomaluHero 4
yrnpasneHusa UT “ 3anaHms 3apaHue
NHAPPAaCTPYKTYPOWA.
Tema 13. YpoBHU
13 [3penocTw v 5 Hgﬂ;ﬂggrl(g 4 nomMawHee
"I T-nHppacTpykTypsl 3ananHms 3apaHue
npeanpusaTus
Tema 14. MeTtogonorus noAroToBka
14.|Microsoft no 7 2 |oDomalwHero 4 ggx::JMHee ©
akcnnyatauun UC. 3agaHus
PermcTpaumnoHHbIii Homep 689522316 OAEKTPOHHEBEH
Bl VHHBEPCHTET
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Buabi
N Paspen Cemect Hepens | camocTosiTensHon [TpyAo0eMKOCTb ;%%%::):?:;Ezg;
AducumnnuHbl pcemecrpa paborthbl (B yacax) 260TbI
CTYyAOEeHTOB p
Tema 15. ['pynnosble noAroToBka
15.|nonnTtnkn. besonacHblii 7 2 JoMallHero 4 ggx:;”;eee
[OCTyn B CeTb 3agaHus
Tema 16.
16 AyTeHTudpmkauns v 5 Egﬂ;ﬂg:r'(g 4 JomallHee
‘lnonb3oBaTenen. 3ananHns 3agaHune
3awmta KOMMyHUKau i
Tema 17. 3awuTta ot
BTOPXXEHUIA 1
BpenoHocHoro 0.
BesonacHocTb noaroToBka
17.|MOBUNBHbIX 7 2 JoMallHero 4 ggx::JMHeee
rnonb3oBaTenemn 3a0aHun4
KOPropaTuBHbIX CUCTEM.
Cnyx6bl TEPMUHANOB.
Tema 18. 3awmTa noaroToBka K
18.|oaHHbiX. Exchange 7 2  |KOHTPONbHOM 4 KZ%LEZ”bHaﬂ
Server 2007 pabote P
NToro 72

5. O6bpa3oBartenbHble TEXHONOIMU, BK/IHOYAA MHTEPaKTUBHbIE hOpMbl 06yUYeHUs

MpenycMOTpPEHO UCNONb30BaHNE B y4eHOHOM NpoLecce akTUBHbIX U MHTEPaKTUBHBIX (OOpM
NnpoBeOeHNSA 3aHATUIA:
- NpoBeOEeHMe 3aHATUIA C UCMONb30BaAHWEM AENO0BbIX UrP

- pa360p KOHKPETHbIX CVITyaLI,I/II7I, CBA3adHHbIX C I'IOJJ,JJ,Gp)KKOVI NPUHATNA peleHns, Onsa pa3nnyHbIX
KaTeropvu7| KNMMEeHTOB B COOTBETCTBUN C 3a0aHHbIMU KPUTEPUAMNA;

- BHEeaydUTOpPHbIE pa6OTbI no MHAMBMAYyanbHbIM 3a0aHUSAM C LieNblo POPMMPOBAHNSA N Pa3BUTUS
npodgpeccmnmoHanbHbiX HaBbIKOB CTy4EHTOB.

6. OueHOUYHble CpeacTBa OJ1s TEKYLLLEro KOHTPOJS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLMMNIIMHBI U y4ebHO-meToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. NoHsiTMe UT-cepBuca. DyHKUMOHaNbHbIE 06nacTu ynpaeneHus cnyxoom UC.
JoMallHee 3agaHue , NpuMepHble BOMPOCHI:

N3yyeHune tembl MoHsiTne NT-cepauca. OnpeneneHne obnact oyHKLMOHaNbHbIX obnacTei
ynpasneHus cnyxboi UC.

Tema 2. O6wme ceepeHust o bubnuorteke ITIL
JoMallHee 3ajaHne , NPUMEpPHbIE BONPOCHI:

YcTHbI onpoc o 6bubnuoteke ITIL, ee npuMeHeHNe, OCHOBHblE MPenMyLecTBa 1 HefoCTaTKy.
Tema 3. NMpoueccbl noanepxkm UT-cepsucos
[oMallHee 3ajaHve , NPUMepPHbIE BONPOCHI:

WccneposaHne NT-cepBepoB Ha HanM4mMe ux NpoLeccoB NoanepXKu, MOAPOOHbIA OTHET.
Tewma 4. lNpoueccol npepocrasneHuss UT-cepsucos
JoMallHee 3ajaHne , NPUMEpPHbIE BONPOCHI:
Kakue cywecTByeT npouecchl npegoctasneHus VIT-cepsepos, Ux opraHn3auns

PernctpaumoHHbin Homep 689522316
CtpaHnua 9 ns 15.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

BAE
il YHH

AR 5 AN LM O



Mporpamma gucumnnuHel "YnpaeneHne nHgopmaLmoHHbiMm cuctemamun”; 09.03.03 MpuknagHas nHgopMaTtuka; Mnaawmin HayyHbln
COTPYLHWK, 6/c Eropyes A.A.

Tema 5. CornawweHue o6 ypoBHe cepBuca
KOHTPONbHas paboTa , NpUMepHbIE BOMPOCHI:

YpoBHU cepBumca, N3y4nTb cornalweHune ob ypoBHe CepBMCa, BbISICHUTb Kakme Mecta B HEM HYXXHO
n3beratb NPy NONb30BAHUN CEPBMCOM.

Tema 6. Monenb nHcpopmaumoHHbix npoueccos ITSM Reference Model
LoMalHee 3afaHne , NPUMeEPHbIE BONPOCHI:

Yrto npenctasnset momenb ITSM Reference Model, ons 4ero oHa HyxXxHa, KakMMmn xapakTepuctukamm
obnapaet

Tema 7. NMporpammHbie pewueHns HP OpenView
JoMmallHee 3agaHune , NpuMepHble BOMpPOCHI:

Nccneposatb nporpammHble pewenns HP OpenView, HanmcaTb COBCTBEHHYO NporpamMmy
OMMCHIBAIOLLYIO TOT XX€ anropuTM peleHns (S3bik NporpaMMrMpoBaHns BbibpaTtb n3 cemerictea Cn)

Tewma 8. YnpasneHue UT-pecypcamun

JoMallHee 3a8aHve , NPUMepHbIE BONPOCHI:

BaxHocTb ynpaBneHus NT-pecypcamm, cnocobbl KOPPEKTHOMO pacnpeneneHns pecypcos
Tema 9. Mogenb uHdpopmaumoHHbIX npoueccos ITPM

JOMallHee 3ajaHve , NPUMEpPHbIE BONPOCHI:

l/I3yL|eH|/|e mMoaenn MHOPMaLIMOHHbBIX MPOoLIeCCoB ITPM, CpaBHUTb C paHee N3y4eHHbIMAN MOLENAMMN,
BbIACHUTb OCHOBHOE OTnun4me, npeanoxXnTb cnocob onTMmn3auumn gaHHOM Moaenu

Tema 10. NMnatcpopma ynpasneHus UT-undppactpyktypon IBM/Tivoli
KOHTponbHas paboTta , NpUMepHbIE BONPOCHI:

Pacckasatb o nnatgpopme ynpasnenus UT-undopactpyktypon IBM/Tivoli. Kakve Bngpl n
pasHoobpasve ee NpeacTaBneHns CyWeCTBYIOT, OCHOBHOM HEA0CTATOK NNaTtchopM Takoro BMaa

Tema 11. MeToponoruyeckas ocHoBa nocTpoeHusi ynpaensiembix UC

JoMallHee 3ajaHune , NpuMepHble BOMpPOCHI:

OcyuwectBneHne noctpoeHus ynpasnsembix C Ha ocHOBe paHee n3y4eHHON MeTo40/0rm
Tema 12. UHcTpyMeHTapui ynpaeneHus UT ? nHdppacTpykTypomn.

JoMallHee 3afaHune , NpuMepHble BONpPOCHI:

HasBaTb OCHOBHOWM MHCTPYMeHTapui ynpaeneHns VT-nHdpacTpykTypon, NPUMEHNTb Ha NpakTuke
no KpamHen Mepe 5 U3 HUX.

Tema 13. YposHuU 3penoctn UT-uHppacTpyKTypbl NpeanpusaTus
HoMmallHee 3afaHune , NpyUMepHbIe BONPOCHI:

NccnepoBaTb NpeanoxeHHble NPeanpuaTis U COOTHECTU KX MO YPOBHSAM 3PENOCTH
NT-nHgppacTpykTypbl, NOAPOOHLIA 0TYET ¢ 060CHOBaHMEM Bbibopa.

Tema 14. MeTtoponorus Microsoft no akcnnyarauum UC.

[oMallHee 3ajaHve , NPUMEpPHbIE BONPOCHI:

MNMpumeHeHne metogonorun Microsoft no akcnnyaraunn NIC Ha npakTuke.
Tema 15. 'pynnoBble nonuTnku. beaonacHbin pocTyn B CeTb
JoMallHee 3a8aHve , NPUMepPHbIE BONPOCHI:

OpraHu3auns 6e3onacHoro gocTyna B CeTb, U3Y4YEeHNEe TEOPETUYECKNX OCHOB 1 NPUMEHEHNe
NpeanoxXeHHOro npuMepa no 6es3onacHoMy AOOCTyMy Ha NPaKkTUKe

Tema 16. AyteHTUchMKaums nonb3osartenen. 3awmra KOMMYHUKaLUIA
JoMalwHee 3afaHune , NpUMepHble BOMpPOCHI:

Y10 Takoe ayTeHTMgomnkauma nonb3oBarteneun, Ang 4ero oHa Hy>XHa, OCHOBHas ee
PYHKLNOHANIBHOCTb. Kak 3awmtuntb KOMMYHUKauunun, npegnoXxXmtb Kak MUHUMYM 4 cnocoba

Tema 17. 3awuta ot BTOpXeHui u BpeaoHocHoro MO. BesonacHOCTb MOOGUNbHbIX
nonb3oBartenen KopnopaTtuBHbIX cucteM. CnyXx6bl TepMUHANOB.

JOoMallHee 3aaHune , NpuMepHblie BOMNPOChHI:

KETPOHHBH
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NcenepoBaTb HacTo NCnonb3yeMble YCTPOMCTBA Ha 3almTy OT BpenoHOCHbIX MO, ocylecteneHne
6esonacHocTy (Bce nencTemsi NpoBoAWTL HA BUPTYanbHOM MawmnHe). VaydeHne cnyx6bl TepMMHANOB

Tema 18. 3awmra paHHbIX. Exchange Server 2007
KOHTponbHas paboTta , NpUMepPHbIE BONPOCHI:

Kak 3awmtntb CBOM AaHHbIE? OCHOBHbIE CMOCOObLI KOAUPOBAHNSA Y WMPPOBAHNS OAHHbIX,
3aKoaMpoBaTb LOKYMEHT M packoanpoBatb, NOAPOOHbLIA OTYET O NpoaenaHHon paboTe

Tema . UToroBasi oopma KOHTpOns

[MpvMepHble BOMPOCHI K 3K3aMeHy:
Sk3aMeHaLoHHble buneTol.

Bunet &1.

Bonpoc €1.
Bonpoc ¢2.

Bunet €2.

Bonpoc €1.
Bonpoc @2.

BuneT 3.

Bonpoc @1.
Bonpoc 2.

BuneT 4.

Bonpoc @1.
Bonpoc €2.

Bunet ©5.

Bonpoc @1.
Bonpoc 2.

Bunet ©6.

Bonpoc @1.
Bonpoc 2.

Bunet &7.

Bonpoc €1.
Bonpoc €2.

Bunet 8.

Bonpoc €1.
Bonpoc ¢2.

BuneT ©9.

Bonpoc €1.
Bonpoc @2.

Bunet ©10.

Bonpoc €1.
Bonpoc 2.

Bunet ©11.

MoHstue UT - cepsuca.
System Center Reporting Manager.

dyHKUMOHaNbHbIe obnactu ynpasneHus cnyxboii VC.
Microsoft System Center Data Protection Manager.

Obuwwme ceeneHns o bmbnmoteke ITIL.
Microsoft System Center Capacity Planner 2006.

Mpoueccol nogoepxku NT-cepsrcos.
YposHu 3penoctn T-nHppacTpykTypbl NpeanpusTms

Mpoueccol npenoctasneHnsa NT-cepsrcos
Metogonorug Microsoft no skcnnyarauumn UC.

CornaweHue 06 ypoBHe cepsuca.
Metogonorus Microsoft no akcnnyarauumn UC.

Mogenb nHgopmaumoHHbix npoueccos ITSM Reference Model
['pynnoeble nonntukn. besonacHbi JOCTYM B CETb

MporpammHble peweHns HP OpenView
AyTeHTUdukaums nonb3osarenen. 3awmra KOMMyHUKaUWA

YnpasneHne 6U3HeCoM.
3awmra o1 BTopXeHui n spegoHocHoro [10.

YnpasneHve npunoxeHnsamm
BesonacHOCTb MOBUNbHbBIX MOb30BATENER KOPNOPATUBHBIX CUCTEM.

PernctpaumoHHbin Homep 689522316
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Bonpoc €1

Bonpoc ¢2.

. YnpaeneHue UT-cnyx60i
Cnyx6bl TEpMMHANOB

Bunet @12.

Bonpoc €1.
Bonpoc @2.

YnpaeneHue VT - nHppacTpyKTypoiA.
3awmra gaHHbIX.

Bunet ©13.

Bonpoc @1.
Bonpoc 2.

Ynpasnenue UT-pecypcamn.
Exchange Server 2007.

Bunet ¢14.

Bonpoc €1.
Bonpoc ¢2.

Mognenb nHgopmaumnoHHbIxX npoueccos ITPM.
TexHonorus Microsoft SharePoint.

Bunet €15.

Bonpoc €1.

IBM/Tivoli

Bonpoc @2.

lMnatgoopma ynpasnennsa UT-ungopactpyktypor IBM/Tivoli BazoBble TexHonormum

WHterpauuns npunoxenuin Microsoft Office ¢ TexHonoruamm SharePoint.

Bunet €16.

Bonpoc €1.

TexHonorum IBM/Tivoli ons 6Gu3Hec-opMeHTUPOBAHHOIO yNpaBieHns NPUNoXeHNsMn n

cncrtemMamn.

Bonpoc @2.

Microsoft Office InfoPath 2007.

BuneT ©17.

Bonpoc @1.
Bonpoc €2.

Texnonoruv IBM/Tivoli ang manbix n cpegHux npeanpusatmm
Cnyx6a ynpasneHusi npasamm Windows.

Bunet ©18.

Bonpoc @1.
Bonpoc €2.

MeToponornyeckas oOCHoBa NocTpoeHus ynpaensiemblx MG
Cnyx06bl TEPMUHANOB.

Bunet ©19.

Bonpoc @1.
Bonpoc 2.
Bunet €20.

Bonpoc @1.
Bonpoc 2.

NHcTpymeHTapuin ynpasnenusa UT - nHQpacTpyKTypoiA.
TexHonorus Microsoft SharePoint.

Microsoft System Management Server
3awuta faHHbIX.

7.1. OcHOBHas nuTeparypa:

1. MlHgoopmMaumoHHble cuctembl: YuebHoe nocobue / O.J1. MNonuubiHa, H.B. Makcumos, U.W. MNonos. -
2-e n3a. - M.: ®opym: HALL UHDPPA-M, 2014. - 448 c.: un.; 60x90 1/16. - (Bbicluee obpasoBaHme).

(nepenner)

ISBN 978-5-91134-833-5, 1000 aka3.

http://znanium.com/bookread.php?book=435900

2. 'HdbopMauMOHHbIE TeXHONOrMM u cuctembl: Yueb. nocobue / E.J1. depotosa. - M.: NI POPYM:
HUL WHdppa-M, 2013. - 352 c.: un.; 60x90 1/16. - (Beicwee obpasosaHue). (nepennet) ISBN
978-5-8199-0376-6, 500 aka3.
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http://znanium.com/bookread.php?book=374014

3. Cbipeukuin, I'. A. UHhopmaTuka. dyHaameHTanbHbI Kypc. Tom |l. VIHpopMaunoHHble TexHonornm
n cuctemol /I". A. Coipeukwii. ? CI6.: BXB-MNeTtepbypr, 2007. ? 846 c.: un. - ISBN
978-5-94157-774-3.

http://znanium.com/bookread.php?book=350042

7.2. lononHutenbHasa nuteparypa:

1. OCHOBbI NOCTPOEHUS ABTOMATM3MPOBAHHbBIX MHPOPMALMOHHBIX cucTeM: YyebHuk / B.A. M'Bo3neBa,
W.10. NaepeHTtbesa. - M.: 1 ®OPYM: HULL NHdppa-M, 2013. - 320 c.: nn.; 60x90 1/16. -
(MpodoeccrnoHanbHoe obpasosaHue). (nepennet) ISBN 978-5-8199-0315-5, 2000 aka3.

http://znanium.com/bookread.php?book=392285

2. MNpoekTnpoBaHme NHPOPMAaLMOHHbIX cucTeM: YyebHoe nocobue / H.H. 3abotuHa. - M.:
NH®DPA-M, 2011. - 331 c¢.: 60x90 1/16 + CD-ROM. - (Bbicwee obpasoBaHue). (nepennet, cd rom)
ISBN 978-5-16-004509-2, 500 aks.

http://znanium.com/bookread.php?book=209816

7.3. UHTepHeT-pecypcChbl:

basa ny4wero onbiTa KOHcanTuHrosow komnaHun PriceWaterhouseCoopers -
www.globalbestpractices.com

HauwnoHanbHbIn oTKpbIThIA YHUBEpcutet UHTYUT - www.intuit.ru/
OdpmumanbHbiin caiT paspabotymkos bubnuotekm ITIL - www.itil.org
OdouumanbHblii cainT paspaboTtynkos 6ubnmoteku ITIL - www.itil.org.uk
OdouumanbHblii cainT paspaboTtymnkos ctaHaapTta COBIT - www.isaca.org/cobit/

8. MarepuanbHo-TexHU4yeckoe obecrneyeHne QUCLMUNINHbI(MOAYS)

OcBoeHve oncunnavHbl "YrnpaeneHne MHOOpMaUOHHbIMU cuctemamn” npeanonaraeTt
NCMNONb30BaHNE CNeayoLWEro MaTepmnanbHO-TEXHNYECKOro obecneyeHmns:

MynbTumMeouiiHas ayoutopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopus
COCTOUT U3 UHTErPUPOBAHHbIX UHXEHEPHbIX CUCTEM C €AMHON CUCTEMON YyNpaBneHns, OCHaleHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yanv3auum noboin BUAeo 1 ayamno
NHGOPMaLMK, NONYYEHNS N Nepeaayn 3NeKTPOHHbIX 4OKYMEHTOB. TUNOBas KOMNnekrauus
MyNbTUMEAMNAHOW ayANTOPUU COCTOUT U3: MyNbTUMEAMAHOrO NPOEKTOpPa, aBTOMaTU3NPOBAHHOMO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKON CUCTEMBI, a TaKXe MHTEPAKTMBHONM TpMbyHbI NpenoaaBsartens,
BK/IIOYAIOLWEN Ta4y-CKPUH MOHUTOP C AMaroHanbio He MeHee 22 OI0AMOB, NEPCOHANbHbBIA KOMMbIOTEP
(Cc TexHnyeckmnmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHdoepeHL-MUKPOoH, 6ecnpoBoAHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHueM, MHTepAENChI
noakntouermns: USB,audio, HDMI. MHTepakTmBHas TpmbyHa npenoaaBatens SBnseTcs Kno4eBblM
3N1EMEHTOM yNpaBNieHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONMHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb NIEMKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET NPOBOANTL NEKLMMW, MPAKTUYECKUE
3aHATWA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowwmxcs B yA06HON 1 OOCTYNHOW ANS HAX POPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMS, B TOM YMC/E C MCNONb30BAHMEM B NMpoLecce 0by4yeHns BCex
KopriopaTtusHbIX pecypcoB. MynbTumeouniiHas ayamTopus TakXe OCHaLeHa WMPOKOMONOCHbIM
LOCTYMOM B CETb MHTEPHET. KOoMNbloTEPHOE 060pPYA0OBAHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.
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KomnbtoTepHbIl knacc, npeactaensowmii coboi paboyee Mecto npenoaasaTens n He MeHee 15
paboyrx MECT CTYAEHTOB, BK/TOYAIOLWMX KOMMbIOTEPHbIMA CTOM, CTYN, NePCOHasbHbIA KOMMbIOTEP,
NMLEH3MOHHOE NporpaMMHoe obecneyeHne. Kaxablii KOMAbOTEP MMEET WNPOKOMONOCHBIA JOCTYN B
ceTb VIHTepHeT. Bce KoMMbioTepbl MOAKIOYEHbBI K KOPNOPaTMBHOW KOMMbIOTEPHON cetTn KDY n
HaxoOaTcsa B €AMHOM IOMEHeE.

YyebHo-MeToan4eckas nutepartypa Ans 4aHHOW AMCLMMNANHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6ubnnoteyHor cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpeLoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHENWmnxX POCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, nNpenogasartenei Bedywmx By30B CTpaHbl, BbICOKOKBANMMULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brnsHeca. PoHL 6nbnmMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMNI 06pa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKK, yyebHble nocobus, YMK,
MOHOrpadoun, asTopedoeparbl, guccepraLmm, SHUMKNONEaNn, CAOBapu U CNPaBOYHNKN,
3aKkoHo4aTeNnbHO-HOPMAaTUBHbIE OOKYMEHTbI, CreunanbHbie Nnepnognyeckme n3agaHms n n3naHus,
BbiNyckaeMble nsgatenbcrsamm By30B. B HacToswee spems 965C ZNANIUM.COM cooTteetcTByeT
BCceM TpeboBaHMaM chefepanbHbIX roCyAapCTBEHHbIX 0Opa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

Ay,EI,I/ITOprIe 3aHATUSA NPOBOOATCA B KOMMNbIOTEPHbIX KflacCax C AOCTYMNOM K CeTu MHTepHeT.

MNporpamma coctaBneHa B cooTBeTcTBUM € TpebosaHnamm ®IOC BINO un yyebHbiM NnaHom no
HanpasneHuo 09.03.03 "MMpuknanHaa nHpopmatmka" n npodpusnto noarotosku MNMpuknanHas
NHpopmMaTrKa B 9KOHOMUKE .
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Mporpamma gucumnnuHel "YnpaeneHne nHgopmaLmoHHbiMm cuctemamun”; 09.03.03 MpuknagHas nHgopMaTtuka; Mnaawmin HayyHbln
COTPYLHWK, 6/c Eropyes A.A.
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