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Mporpammy ancumnnvHbl paspaboTan(a)(n) npodeccop, A.H. (npodeccop) XamuaynnuHa I.P.
Kadpenpa ynpasneHus ka4ectsoM VIiHxeHepHbln nHCTUTYT , GRHamidullina@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

Oéy'-IeHI/Ie CTyOEeHTOB OCHOBHbIM NMOHATUSAM Ka4eCTBa Kak obbekTa ynpasneHus, Metogam ero OueHkKu
N n3MepeHnd, KoHuentyanbHbiIM OCHOBAM 1 MeTOO0M0rMn ynpasneHnsa Ka4eCTtBoM.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucuunanHa BkntodeHa B pasgen " 61.6.5 OucumnnmHel (Mogynm)" OCHOBHOM
obpasosaTtenbHol nporpammbl 20.03.02 MNprponoobyCTponcTBO 1 BOAOMNOb30BAHME Y OTHOCUTCS K
6a30Boii (obwenpodeccunoHansHoit) yactn. OceamBaeTcs Ha 2 Kypce, 3, 4 ceMecTpbl.

YnpaBneHue Ka4ecTBOM NIOrMYECKN 1 codepXaTe/lbHO-METOANYECKM B3aUMOCBS3aHa C
avcumnnnHamm OCHOBbI CTpouTeNbHOro gena, beaonacHocTb Xn3HenessTenbHOCTU, DKONOrMYECKUiA
MOHMTOPUHI 1 HOPMUPOBaHUe, JKonorndeckas 6e30nacHOCTb, ganbHelWee N3y4eHne KOTopbIX
6asvpyeTcs Ha 3HAHWSX, MONYYEHHbIX B NMPOLIECCe OCBOEHUS Kypca YnpaBneHusi Ka4eCTBOM.

3. KomneTteHuum obyuatowerocsi, popMmupyemble B pe3ynbTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwucposka

LLinchp komneTeHumu npuobpeTaemMon KOMMNeTeHL U
OK-7
(0bLWeKyNbTypHbIE CNocobHOCTb K caMoopraHmnsaumm n camoobpasoBaHumto
KOMreTeHuun)
OlK-3 crnocobHocTb 0becneymBaTb TpebyeMoe Ka4yecTBo
(npodbeccuoHanbHbie BbIMONHSAEMbIX PaboT 1 paunoHanbHOE NCMONb30BaHNe
KOMNeTeHLmm) pecypcos
MK-14 CMOCOBHOCTb OCYLECTBASATb KOHTPOMIb COOTBETCTBUS
(NpogpeccuoHanbHble paspabaTtbiBaeMbIX NPOEKTOB N TEXHWYECKO AOKYMEHTaLNN
KOMMETeHLN) pernameHTam KkadecTtsa
NnK-6 CNOCOBHOCTLIO y4acTBOBaTh B pa3paboTke
(NpodheccuoHanbHble OpraHM3aLNOHHO-TEXHNYECKON AOKYMEHTALMN, LOKYMEHTOB
KOMMEeTeHLMN) CWCTEM YynpaBneHnsi Ka4eCTBOM

B pesynbtate 0CBOEHUS ONCUMMNUHBI CTYAEHT:
1. QONXEeH 3HaThb:

OCHOBHbIe 3Tanbl 3BOMOLMM YNPaBNEeHYeCKO MbICIY B 06nacTu ynpasieHns Ka4eCTBOM, pasButme
yrpasneHnsi Ka4eCTBOM B POCCMM; OCHOBHbIE MOHATUSA, KaTeropumn n noaxoabl K yrnpaBneHuo
Ka4eCTBOM; NMOHMMATb CYTb COLMNANbHO-9KOHOMUYECKUX SBMEHUIN, CBA3AHHbIX C YNPaBneHnem
Ka4eCTBOM; MOLENN COBPEMEHHbIX CUCTEM YrNpaBNeHNs Ka4eCTBOM; MeXAyHapPOAHble CTaHaapThl
cepumn NCO-9000; npaBoBble MEXaHN3MbI YIPaBNEHNS Ka4eCTBOM: cepTudpukaumns npogykumm, CMK,
cTaHOapTM3auns, 3aKoH 0 3awmnTe npae NOTpPebuTeneit; OCHOBHbIE NMONOXEHNS KBANIMMETPUN.

2. DONTXEH yMeTb:

- ICNONb30BaTh HOPMATMBHbLIE NPABOBLIE AOKYMEHTbI MO YNPaBAEHUIO Ka4ECTBOM;

- 6bITb CNOCOBHBLIM paboTaTb C MHPOPMaLMEN;

- HAXOAUTb OPraHM3auNoOHHO-YNPaBEHYECKME PELIEHNS MO YNPAaBNEHUIO Ka4€CTBOM Ha OCHOBE
NMEIOLNXCS OAHHBbIX;

- Bnagetb 7 NPOCTbIMK METOO4AMU aHaNM3a U ynpasneHnsa Ka4eCTtBOM;
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- MONb30BaTbLCS CNeunanbHOM NMTEPaTypPOoi MO YNPaBNeHMI0 KA4ECTBOM M HAXOAUTb HYXXHYHO
MHCpopMaLIMio B rnobasibHbIX KOMMbIOTEPHBIX CETSIX 1 KOPMNOPATUBHBLIX MHPOPMALIMOHHBIX CUCTEMAX;

- pa3pabartbiBaTb NnaHbl CO34aHNS CUCTEMbI MEHEOXMEHTA Ka4eCcTBa Ha NpeanpusaTum;
- MPOEKTNPOBAaTb OpraHn3aunoHHyo cTpykTypy CMK;

- MogenuposaTtb npoueccbl CMK;

- OCYWEeCTBNATb pacnpeneneHme noaHoOMo4Ymnii 1 OTBETCTBEHHOCTM 3a npoueccbl CMK;

- MPUMEHSATb METO bl YNPaB/EHNs B COOTBETCTBUM C MNOCTABNEHHON 3a0a4yel ¥ UMeoLLMMICS]
pecypcamu;

- ICMOJIb30BaThb B yrNpaB/iEHNN Ka4EeCTBOM 6eH'-IMapKI/IHF N PENHXUNHUPUHT,

- BNaAeTb NpakTU4ecknMn HaBblikamy paboTbl C TEKCTaMy HOPMaTMBHOA
JOKyMeHTauum:mexayHapoaHoiMu ctaHgaptamm cepum MCO-9000, 3akoHoM PD "O 3awmTe npas
notpebuteneit”.

3. DONIXEH Bnafethb:

- KyNbTYpPOI MblWwneHns, 6biTb CNOCOBHBLIM K BOCNPUSATUIO, 0600LWEHNIO 1 aHann3y MHopMaLmu,
NOCTaHOBKe Leneli B 06nacTu ka4ecTsa u Bblbopy nyTen nx [OCTUXEHUS;

- OCHOBHbIMW UHCTPYMEHTAMW YNpPaBAeHNs KA4eCTBOM, MHPOPMALIMOHHBIMU TEXHONOMNSMU B
obecneyeHnn Ka4ecTBa;

- METOLaMUN N3YYeHUs, MNaHNPOBAHWS, YNPABNEHUS U ayanTa CUCTEM KayecTBa.

- CNocobHOCTb nnaHMpoBaTtb, MPUBMBATb HaBblKN N KOHCYNIbTUPOBATb pa60THI/IKOB BCEX
no,upasueneHMVl no opraHm3aunm OEenCcTBUNA, HanpaBNeHHbIX HAa HENMPepbIBHOE yny4dlleHne Ka4ecTBa,

- FOTOBHOCTb y4aCTBOBATb B pa3pa60TKe cTpartermn opraHndauunm B obnactu ynpasneHuns
Ka4eCTBOM;

- FOTOBHOCTb HECTW OTBETCTBEHHOCTb 3a NMPUHATbIE ynpaBneH4YeCckne pelweHns;
- FOTOBHOCTb K KOOrnepauunm ¢ Kkonneramm m pa60Te B KONNEKTUBE.

4. CTpyKTypa u cogepxaHve oUCLUUNAUHBLI/ Moayns
Obwas TpyaoeMKoCTb ANCLMMNANHBI COCTaBnsieT 3 3a4eTHbIX(ble) eanHmu(bl) 108 Yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONSA AUCLMMANHBI OTCYTCTBYET B 3 CEMECTPE; 9K3aMeH B 4 ceMecTpe.

CyMmMapHOo no oncumnanHe MOXHO nony4ntb 100 6annos, n3 HUX Tekywas paboTa oueHnaeTcs B 50
6anno., ntorosas cpopma KoHTpons - B 50 6annos. MMHMManbHoe KONMYECTBO ANS AOMycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopouwo" (Xxop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa u conepxaHue ayauTopHon paboTbl Mo AucuUnIMHe/ MOgynio
TeMmaTnyeckuii NnaH GUCLUNNHbLI/MOAYNS

Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TPy A0EMKOCTb Tekywume copmbl
N 'D'"Kn"g"lr;;}:;”b'/ CeNIechcemecrpa (B yacax) KOHTpOnsi
Nekumu MpakTnueckuelabopartopHbie
3aHATUSA paboTbi

Tema 1. CywHoCTb,
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Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TOYA0EeMKOCTb Tekywiue doopMmbli
N .D.VIKIILI.VIHJ',I.II/;I'HI:I/ CemecTp o ectpa (B vacax) ¥(OHTp(C)EIS|p
oay Nek ImI'Ipal('rw-lecmeJ1a60pa1'opH|>|e
u 3aHATUA pa601b|
5 Tewma 2. [NokasaTtenu 3 5 > 0 iggzgoanaﬂ
‘[kavecTBa npoaykumnm

Tema 3.

CraHpapTtusauus B

obecrneyeHnn kayecTsa

NPOAYKLNN.
3.|MexnyHapoaHbIi 3 4 2 0 pecpepar

ctaHgapt CO 9001

"Cucrtembl

MeHeOXMeHTa

kayectea. TpeboeaHus"

Tema 4. CepTndmkaums

B CUCTEME yrnpaBfeHns TecTnpoBaHue
4. KayeCcTBOM 8 2 e 0
5 Tewma 5. lNnaHnpoBaHune 4 5 5 0

‘kayecTBa.

Tema 6. NpuHUMNbI

obecneyeHns kayecTea
1 ynpaBneHuns

6. KayeCTBOM MpoAayKUmL. 4 4 4 0

DyHKLUN yNpaBneHns

KayeCTBOM.

Tema 7. Bceobuee
‘lynpaBneHne Kka4eCcTtBOM.

Tema 8. 3apybexHblii
OMbIT ynpaBneHns

8. KayeCTBOM MpoayKLmK. 4 4 4 0

'ypy kayecTBa

Tema 9. KoHTpOnb
KayecTBa NpoayKuumn n

9. npemMuun B obnactu 4 4 4 0

KayecTsa.

Tewma . Itorosas 3K3ameH
" |doopma KoOHTpoOnSA 4 0 0 0

WNtoro 28 26 0

4.2 CopepxaHvue oUCLUNMUHbI
Tema 1. CyLLHOCTb, 3KOHOMUYECKOE U COLManbHOe 3Ha4YeHUe KayecTsa NpoayKLUumn
JNIeKLMOHHOe 3aHsiTne (2 4aca(os)):

1. OnpeneneHne noHATNA Ka4yecTBo TOBApOB 1 ycnyr. 2. SKOHOMUYECKOE M CoLManbHOEe 3HaYeHne
MOBbIWEHNS Ka4yecTBa TOBapoB U ycnyr. 3. VicTopusi pasenTis CUCTEM YrPaB/EHUs] KA4ECTBOM.

npakTnyeckoe 3aHsitne (2 4aca(os)):

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbii Homep 948317615 5AE
CtpaHnua 8 ns 15. il YHITI

S OEALIK G



Mporpamma ovcumnnnHel "YnpasneHue kadectsom"; 20.03.02 MpuponoobycTpoincTBo 1 BOAONONb30BaHME; Npodpeccop, I.H. (mpodeccop)
Xamupynnuna IM.P.

1. K kaknM kateropmsam otHocAT noHaTue Kayectso? OxapakTepuayite atu kateropuun. 2. B 4ém
3akno4aeTcs oTanymne kateropuin Kavyectso n MNotpebutenbHas ctoumocTb? 3. Kak onpenensietcs
noHsATMe KayecTBo rocy0apCTBEHHbIM 1 MEXAYHAapPOAHbIM CTaHaapTaMmn?

Tewma 2. Noka3aTtenu KkayecTsa NpoayKLUN
NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

1. MNokasarenu kayecTBa kak OCHOBHAsi KATEropus OLLEHKN NOTPEBUTENBCKNX LEHHOCTENA.
2.Knaccndoukaums nokasatenein kayectsa ToBapoB 1 ycnyr. 3. OueHka ypoBHS KayecTBa yCnyr.

npaktnyeckoe 3aHsitne (2 4aca(os)):

1. Kakne cpakTopbl BAMSAIOT Ha YPOBEHb KayecTsa nanenunin? 2. Kakosa AnHaMuka 1 B3aMOCBS3b
YPOBHS Ka4ecTBa BbiMyCKaeMoi NpoayKLMM U MOHETAPHbIX Nokasatenel npeanpuatmna? 3. Kak
rpynnNupyroT NOTPEBUTENLCKNE LEHHOCTIN?

Tema 3. CtaHpapTu3aums B o6ecrneyeHnm Kayectsa npoaykumu. MexayHapoaHbii cTaHoapT
MCO 9001 "Cuctembl MeHe, XMeHTa KayecTBa. TpeboBaHus"

JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

1. CywHoCTb 1 uenun ctaHgapTnsaumm. 2. focyaapcteeHHas cuctema ctaHgaptnsaumm (FCC) Pd.
3. Cncrtema MexayHapoaHbIX CTaH4apToB

npakTnyeckoe 3aHsitne (2 4aca(os)):

1. Kaknum 3aKOHOM pernameHTMpoBaHa 0esaTenbHOCTb Mo cTaHgapTudaunn B Poccuiickonm
depepaunn? 2. Yto noHNMMaeTcs B 3aKoHe Nog TeXHNYECKNM perynnpoBaHnEM 1
CranpapTtusaumein? 3. B kakux uensx paspabartbiBaloTCa TEXHUYECKNE PErNaMEHTbI?

Tema 4. Ceptucpmkauus B cucteme ynpasneHUs Ka4eCTBOM
JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

1. OnpegneneHve n ponb cepTudpmkaumm 2. Metognyeckme 0OCHOBbI MPOBEAEHMS cepTuukaunm B
Poccuitickon depepaunm 3. MexagyHaponoHas npaktuka ceprundoukaumm

npaktnyeckoe 3aHsitne (2 4aca(os)):

1. Uto Takoe ceptugomkauma? 2. Yto BxoanT B HOPMATUBHYIO CPepy rocynapCTBEHHON
ceptugomkaumm? 3. Kakme Bmabl ceptupukaunm sbl 3HaeTe?

Tewma 5. NnaHupoBaHue KayecTBa.
neKuMnoHHoe 3aHsiTne (2 yaca(os)):

1. nﬂaHI/IDOBaHVIe Kak rnpouecc yrnpabsJieHNA Ka4eCTBOM. 2. CucTeMHbI Noaxoa K nnaHam KavyecTsa.
3. CDaKTOpr n ycnosus, Bnusarowine Ha obecneyeHne KkayecTea TOBapOB KN ycnyr

npaKkTudeckoe 3aHsitne (2 yaca(os)):

1. Yto Bbl NOHMMaeTe noa nnaHupoBaHneM kadectsa? 2. Kakosbl 3afayv 1 npeaMeT NnaHMpoBaHus
kayecTBa? 3. KakoBa cneuundomka nnaHMpoBaHusi kayecTesa?

Tema 6. an/IHLI,VIﬂbI obecneueHns KayecTsa u ynpae/ieHnss Ka4eCtBoM npoaykuuu. CDyHKLI,I/IVI
ynpasyieHNs1 Ka4eCTBOM.

JIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

1. MpuHUMnbl obecneyeHuns kadectsa. Obwme 1 0bWecnCTEMHbIE MPUHLMMBI yNpaBieHns
KayecTBOM. 2. DyHKUMOHANbHAsA cXxema ynpasneHns kayecTBoM. 3. NyTn NoBbIWEHNs KayecTsa.
OcHOBHbIe (pakTOpbl COBEPLIEHCTBOBAHNS YNPaBEHNS KA4ECTBOM MPOOYKLIMN.

npakTnyeckoe 3aHsitne (4 4aca(os)):

1. CocTaB, cogepxaHne 1 xapaktepuctuka yHKLUNA: NOIUTMKa U NNaHNPOBaHME KayecTsa,
opraHusaums paboT no Ka4yecTBy, NPUHATUE PELWEHWNA N peann3auns, B3aMMOLENCTBME C BHEWHEN
cpenon. 2. BbiicHeHMe NPpUYNH OePEKTOB- BaXHblA acnekT obecnevyeHuns kavecTsa. 3. Kayectso u
LeHa KkayecTsa.

Tema 7. BceobLuee ynpaBneHne KauecTBoM.

JNIeKLMOHHoe 3aHsiTue (4 4yaca(oB)):

1. Cooep>xaHue KoHLenumm Bceobuero ynpaBneHns ka4ectsoM. 2. OCHOBHbIE aTanbl
hopMMpOBaHMSA NPUHLIMNOB BCeoblero ynpasneHms kadectsom (TQM). 3. KomnnekcHoe u
TOTanbHOE ynpasneHne Ka4ecTBOM.

npakTnyeckoe 3aHsitne (4 4aca(os)):
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1. Kakne Buabl oyHKUMIA ynpaBneHns Bbl 3HaeTe? 2. Kak M3MeHSNMCb B3aMMOOTHOLWEHNS obwero
MEHeOXMeHTa KOMMNaHui 1 MEHEAXMEHTA Ka4yecTsa Nno Mepe pasBuUTUS CUCTEM ynpaBieHms
kayecTBOM? 3. HYTO B COBPEMEHHbBIX YCNIOBUSIX ABNSETCA S0POM MEHEAXMEHTA HA OCHOBE KayecTBa
(MBQ)?

Tema 8. 3apy6eXHbii ONbIT yrpaBneHUs Ka4ecTBOM npoaykuun. N'ypy kayecrsa
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

1. OpraHusaums ynpaeneHns Ka4eCTBOM TOBAPOB 1 yCnyr 3a pybexoM. 2. AnoHCKne noaxonbl K
kadecTtBy. 3. Kpyxku kayecTsa. 4. Yunbsam 9a8apac Oemunr. Uukn demuHra (PDCA), Oxo3sed
M.[OxypaH (Cnupanb kadectsa), Kaopy Vcwrkasa (Ouarpamma Vcukasbl), @ununn Kpocbu(Cuctema
Honb nedpextoB), ApmaHn B. delireHbaym (Teopust KOMNNEKCHOrO ynpaBneHns Ka4eCcTBOM).

npaktnyeckoe 3aHsitne (4 4aca(os)):

1. B yeM 0TnM4mMs ameprkaHcKoro, eBpONenckoro 1 SMNOHCKOro NoaxonoB k obecneyeHnto kavecTea
npoaykumn? 2. KakoBo cogepxaHune ounocoomm MeHegXMEHTa, OPUEHTUPOBAHHOM Ha Ka4eCcTBO?
3. Yto npenctaensoT cobort Kpyxkn kavectsa?

Tema 9. KoHTpONb KayecTBa NpoAyKLUU U NPeMumn B 06n1acTy KayecTsa.
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

1. OpraHmsaums KOHTPONS KadyecTsa NpoayKuum 1 ycnyr n Buabl KOHTpons. 2. MeToabl KOHTPONS
Ka4yecTBa, aHanusa gedekToB 1 nx npuynH. 3. Npemun no ka4yecTsy.

npakTnyeckoe 3aHsitne (4 4aca(os)):

1. MNepeyncnmTe BMAbI KOHTPONS Ka4ecTBa NPoOyKUMKN 1 oxapakTepuayinte ux. 2. Yto takoe bpak,
KakoBbl €ro Kputepum 1 npudnHbl? 3. Kakoi xapakTep MoryT UMeTb fedpekTbl?

4.3 CTpyKTypa u cogepxaHue caMOCTOATENIbHOMN paboTbl AUCLUNNUHBI (MOAYNS)

Buabi
N Pasnen Cemect Hepens | camocTosTensHon [TpyA0eMKOCTb ;‘:ﬂ%ﬂ:;:g:;g:ga
AducumnnuHel pcemecha pab6ortbl (B yacax) 260TbI
CTyAEeHTOB P
Tema 1. CywHoOCTb,
9KOHOMMYECKOE "

1. 4 nckyccus
counanbHoe 3HaveHne 3 Anckyce
KayecTsa nNpoayKumnm

5 Tema 2. [Nokazatenu 3 Egﬂg;ﬁiﬁ%; 4 KOHTPO/NbHas
Ka4yecTBa NpoLayKumun TOUKE TO4YKa
Tema 3.

CraHpgapTtusauus B
obecneyeHnn kayecTsa
NPOaYKUMN.
o noaroToBka K

3.[MexnyHapoaHbIi 3 pgélogpgwa 6 pedpepart
ctaHgapt MICO 9001
"CucTtembl
MeHeOXMeHTa
kadyectBa. TpeboBaHUS"

Tema 4. CepTudpukauns
B CUCTEME yrpaBneHus NoAroToBKa K

4. Ka4eCTBOM 3 TECTUPOBAHUIO 4 TecThposaHine

Wtoro 18

5. ObpasoBatesnibHble TEXHOIOTUK, BK/TKOYAA UHTEepaKTUBHblie POpPMbl 0OyUeHuUs
PeweHne keicos.
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BbICTyI'IJ'IeHI/Iﬂ C noknanamnm n npe3eHTaunsamin.

6. OLeHOYHble CpeacTBa ANs TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOW
aTTecrauum rno MToramMm OCBOeHUsi AUCLUIMINHDBI U y4eOHO-MeToauyeckoe obecneyeHune
camocTosiTeNIbHOM paboThbl CTYAEHTOB

Tema 1. CyLHOCTb, 3KOHOMMYECKOE U CoLManbHOe 3HayeHue KayecTsa NpoayKLuum
LNCKYCCUS , NPUMEPHbIE BONPOCHI:

1. Yem obycnosneHa 06beKTUBHAS HEOOXOAMMOCTb MOBbIWEHMS Ka4ecTBa NPoayKLUUN B
COBPEMEHHbIX ycnoBusix? 2. Mo kaknuM HanpaBneHNsaM MOXET OCYLWECTBNSTbCS NOBbILWEHNE Ka4ecTBa
npoaykumn? 3. K kakum pesynbtatam B o6lwem ciyyae npmBoAnUT COOTBETCTBEHHO MOBbIWWEHNE U
CHUXeHVe KayecTea npoaykummn?

Tewma 2. Noka3aTtenu KkayecTsa NpoayKLUN
KOHTPOSIbHAs To4Ka , NPUMEpPHbIE BOMPOCHI:

1. Nepeuncnute gecatb rpynn no FOCTy nokasartenen ka4ecTsa, MPOKOMMEHTUPYATE NX COCTaB
nokasarenen NPUMEHUTENbHO K KOHKPETHbIM BuAaM npogykuuu. 2. MNpu peweHnn kakux 3aga
HeobxoaMMa OLeHKa YPOBHS KayecTsa npoaykumun? 3. N3 kakmx onepaunii COCTOMT OLEHKA YPOBHS
KayecTBa npoaykummn? "PaspaboTka nonuTuky opraHmaaumm B obnactu kavecrsa”

Tema 3. Ctanpaptusauus B obecnedyeHumn Kadyectsa npoaykumm. MexayHapoaHbin cTaHaapT
MCO 9001 "Cucrembl MeHe o XXMeHTa KayecTBa. TpeboBaHus"

pedepart , NPUMEpPHbIE TEMbI:

1. lHTennekTyanbHas cobCTBEHHOCTb B CUCTEME MEHEOXMEHTA KayecTsa u
KOHKypeHTocnocobHocTu. 2.HematepumanbHble oakTopbl B 06ecneyeHnn kayectsa u
KOHKYPEHTOCNOCOOHOCTIN: MapKMPOBKa TOBAPOB, WTPUXOBOE KoanpoBaHue. 3. Poccuiickas npemus B
obnacTn kayecTBa. 4. 3apybexHbii ONbIT KOHKYPCOB U Npemuii B obnacTn kavectsa. 5. OcobeHHOCTU
ynpaeneHunsi ka4ecTBoM B AnoHuu. 6. Bknan K. VicrkaBa B fesatensHOCTb No obecneyeHunio Ka4ecTsa.
7. OnbIT Beaywmx 3apybexHbix oMpM B 0bnactn obecneyeHuns 1 ynpaeneHnst Ka4ecTBoMm. 8.
YnpaBneHue ka4ecTBoM okpyxatoulen cpenbl. 9. NpumeHeHne mexayHapoaHbix ctaHgaptos ICO
cepun 9000 Ha oTeyecTBeHHbIX NpeanpuaTmsx. 10.MHdopMaumnoHHoe obecnevyeHne CcTeMbI
ceptugomkaumm npoaykumm. 11. N'paxgaHcko?nNpaBoBbie acnekTbl Ka4ecTsa Npu N3roToBAEHNN
npoaykummn. 12.AMepukaHckue nogxonbl K npobneme kadectsa. 13.0nbIT pa3paboTky 1 BHEAPEHMS
CVCTEM KayecTBa Ha 0TeYeCTBEHHbIX npeanpuatusax. 14.MHgopmaunoHHoe obecnedyeHne
noTpebutens no Bonpocam kadvectea. 15.Mctopust cranpgaptmsauum B Poccun. 16. Skonormyeckas
ceptudomkaums.

Tema 4. Cepmcpm(au,vm B CUCTEMe yrnpaBieHUs Ka4yeCTBOM
TecTnpoBaHue , npmMMepHbIie BOMpOChl:
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1) CtanpapTtbl MCO cepun 9000 onpenensioT TpeboBaHns ofns: a) Npoaykumm u ycnyr b) texHonorum
n obopynoBaHus c) cuctemM kadectsa d) nepcoHana opraHmaaumm 2) OCHOBHbIE MPUYUHBI Nepexoaa
goupMmbl Ha paboTy B cooTBeTcTBMM ¢ MC NCO cepum 9000: A - TpeboBaHms 3akasdmka (pbiHka) b -
NOBbIWEHNE KOHKYPEHTOCNOCOOHOCTI B ? ynyJleHne opraHnsauum B 0essTenbHoCT conpMbl - ?
TpeboBaHMs 3akoHa a) BepHo ABBI™ b) BepHo Tonbko ABB ¢) BepHo Tonbko AB d) BepHO Tonbko A 3)
OueHuTe BbickasbiBaHus: A ? Cuctema kadyectsa KAHAPCIIN T.®. Celicon morna 6biTb NpuMeHeHa
TONbKO ANs camoneTo- n paketoctpoeHust b - Cuctema kadyectsa KAHAPCIN T.®. Ceiicom 6bina B
npuHumne HeeepHa B ? Cuctema kavyectea KAHAPCIN T.®. Celicon 06benmHsina
NPOEKTUPOBLUMKOB, MPON3BOACTBO U SKCMIyaTaumMio B €4NHYI0 06 bEKTOOPUEHTUPOBAHHYIO
kopnopauuto I - Cuctema kavectsa KAHAPCIN T.®d. Ceiicpn 6bina noctpoeHa Ha 6ase
naeHTUuKaunm n npocnexmsaemoctu a) HesepHo Ab b) BepHo Tonbko A ¢) BepHO Tonbko b d)
BEPHO TONbko B e) BepHo Tonbko M 4) OueHunTe BbickasbiBaHns: A ? CUCTEMHbIA NOAXO.4
npennonaraeTt LOKYMEHTUPOBAHHOCTb BCEX MpoLeccoB b - cucteMHbii noaxon npegnonaraet, 4To
CYMMapHble CBOMCTBa BCeX 06 beAMHEHWIA ONpeaensoTCs CBOMCTBAMIN cocTaBnsiowmx B ?
CUCTEMHbI NoAxo4 npegnonaraet NOCTOSHHOE COYEeTaHWE aHann3a 1 CUHTE3a, Y4eT BHEWHeR 1
nepexonHOoN cpelbl MPOLECCOB U OpraHn3auuu B Lenom [ ? cucTeMHbIi NOAXOL npeanonaraeTt
BK/IIOYEHME B CUCTEMY Ka4yecTBa BCEX MPOLLECCOB MAyLWMX B opraHn3aunm [l - cCMcTemMHbIi Noaxon
npennonaraeTt NOCTOSHCTBO, MOBCEMECTHOCTb BOWEAWNX C CUCTEMY AENCTBUA U €CTECTBEHHYIO
BOCMNPOM3BOONUMOCTb pesynbTarta a) sepHo ABBI [ b) sepHo ABI' [ c) sepHo ABJ] d) BepHo ABL] e)
BepHo Al'[1

Tewma 5. NnaHupoBaHue KayecTBa.

Tema 6. an/IHLI,VIﬂbI obecneueHns KauecTsa u ynpasJieHUs1 Ka4eCTBOM MNMpoaAyKLUUN. CDyHKU,I/II/I
ynpasyieHUs1 Ka4eCTBOM.

Tema 7. BceobLuee ynpaBneHne KayeCTBOM.

Tema 8. 3apy6eXHbIi OMnbiT ynNpaB/ieHUst Ka4ecTBOM npoaykuuu. Fypy kayecTsa
Tema 9. KoHTpOnb KayecTBa NpoayKuMm U npeMumn B 06nactv Kayecrsa.

Tema . UToroBasi oopma KOHTpOns

[MpvMepHble BOMPOCHI K 9K3aMeHy:

1. CMK: MlgeHTndmkaums n npocnexmsaemocTb.

2. CMK: MeHeoXMeHT NpouecCcoB XU3HEHHOrO LuKna yCnyr.

3. AnropuTtm adopekTnBHON peannsauumn cemenctea ctangaptos MICO 9000 Ha npeanpuaTun.
4. MNocTosHHoe yny4weHne B cooteetcTeumn ¢ MC NCO cepumn 9000:2000.

5. CMK: YnpaBneHue ycTporicTBamn A MOHUTOPUHIa N U3MEPEHWIA.

6. OCHOBHble NPVHUUMbI MEHEXMEHTA Ka4yecTBa. VX ponb B ynpaBneHnn Ka4eCcTBOM 1
HOMeHKnaTypa.

7. Ctpyktypa MC NCO cepum 9000:2000.

8. CMK: YnpaBneHve ooKyMeHTauuen n 3anucsamu.

9. CMK: OTBeTCTBEHHOCTb PYKOBOACTBA.

10. CuctemHbin nooxon 8 TQM.

11. CMK: Npoueccol, cBa3aHHble ¢ NoTpebutenamu.

12. CMK: MOHUTOPUHT 1 n3amepeHue NpoLeccos 1 yCnyr.

13. MNpoueccHbii nogxon 8 MC NCO cepumn 9000:2000.

14. CTpyKTypa 1 cocTaB OOKYMEHTaLUMM Mo KayecTsy.

15. Ponb nokymeHTaumm cucteMbl kayecTsa B ee OYHKLIMOHUPOBAHUN.

16. CMK: 3akynku.

17. CMK: MeHeXMeHT pecypcos.

18. CMK: AHann3 TpeboBaHuii, OTHOCSLUMXCS K YCRyram.

19. Stanbl co3aaHns CUCTEMbI KA4eCTBa Ha NPeanpusaTun U Ux coaepXxaHue.
20. CMK: AHanna co CTOPOHbl PyKOBOACTBA.

21. Cnctema MeHeXMeHTa KayecTsa - MoLenb, obwwume nonoxXeHns n TpebosaHmus.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbii Homep 948317615 5AE
CrtpaHnua 12 n3 15. 111 VHI:I

S OEMALIGH



Mporpamma ovcumnnnHel "YnpasneHue kadectsom"; 20.03.02 MpuponoobycTpoincTBo 1 BOAONONb30BaHME; Npodpeccop, I.H. (mpodeccop)
Xamupynnuna IM.P.

22. Bannpaumns cneumanbHbIX NpoLEeccoB

23. MonuTrka v uenu npeanpuatus B obnactn kayecTsa

24. CMK: KoppekTupytowme n npegynpexgatoume nencTsumg.

25. Victopus ctaHpaptusaumm B 06nactn MeHeLXMeHTa 1 obecneyeHns kayecTsa.
26. CMK: Bepudpukauuns ycnyr.

7.1. OcHOBHas nuTeparypa:

1. O3B6C ZNANIUM.COM: YnpasneHue kavyecTBoM: YuyebHuk / O.B. Apnuctos. - M.: UH®PA-M, 2012. -
239 c.: un.; 60x90 1/16. - (Bbicwee obpazosaHue). (nepennet) ISBN 978-5-16-001953-6, 2000

3Kk3. http://znanium.com/bookread.php?book=344544

2. YnpaeneHue kadecTBoM: YuebHuk / J1.E. bacosckuid, B.B. MNpoTacbes. - 2-e n3a., nepepab. 1 gon.
- M.: UH®DPA-M, 2011. - 253 ¢.: 60x90 1/16. - (Bbicwee obpasoBaHue). (nepennet) ISBN 978-5-

16-004475-0, 500 ak3. http:/znanium.com/bookread.php?book=265551

3. YnpaBneHuve ka4yecTBoM: YyebHoe nocobue / B.E. Marep. - M.: UH®PPA-M, 2012. - 176 c.: 60x90
1/16. - (Bbicwee obpazosaHue). (nepennet) ISBN 978-5-16-004764-5, 1000 aka3. http:/

znanium.com/bookread.php?book=229103

4. CpepncTtsa v MeToLbl yNpaBieHns kayecTBoM: YuebHoe nocobve / J1.B. BuHorpanos, B.I1.
CemeHos, B.C. bypbinos. - M.: HALL UH®PA-M, 2013. - 220 c.: 60x90 1/16. - (Bbicwee

obpasoBaHue: bakanaspwuar). (nepennet) ISBN 978-5-16-005584-8, 500 ak3. http://
znanium.com/bookread.php?book=346176

5. Wectonan tO. T. YnpaBneHue kavectsoM: YuebHoe nocobue / tO.T. Wectonan, B.M. Lopodees,
H.1O. WecTtonan, 9.A. AHgpeesa. - M.: UH®PA-M, 2011. - 331 c.: 60x90 1/16. - (Bbicwee
obpasosaHue). (nepennet) ISBN 978-5-16-003321-1, 1000 3k3. (657000 YK)
http://znanium.com/bookread.php?book=251045

6. BoosnH C. M. Cuctema MeHeXMeHTa KayecTBa opraHusaumm: YyebHoe nocobue / C.M. BoosuH,
T.A. Canumosa, J1.1. buptokosa. - M.: UHPPA-M, 2012. - 301 c.: 60x88 1/16. - (Bbicwee
obpasoBaHue). (obnoxka) ISBN 978-5-16-005070-6, 500 aka.
http://znanium.com/bookread.php?book=239037

7.2. JlononHuTenbHasa nuteparypa:

1. Muxeesa E. H. YnpasneHue kavyectBoM: YuyebHuk / E.H. Muxeesa, M.B. CepowrTaH. - 2-e ns3g.,
ucnp. n gon. - M.: Jawkos n K, 2012. - 532 c.: 60x84 1/16. (nepennet) ISBN 978-5-394-01078-1,
1500 ak3. (onsg SkoHOMUKa 1 ynpaeneHue) http://znanium.com/bookread.php?book=336613

2. CaxvH KO B AyaouT ka4ecTtBa ANnsi NOCTOSIHHOMO ynydweHus: YyebHoe nocobue / HO.B. CaxuH,
H.M. MnetHesa. - M.: HALL UH®PA-M, 2014. - 112 c.: 60x90 1/16. - (Bbicwee obpa3oBaHue:
Bakanaspwuart). (nepennet) ISBN 978-5-16-009010-8, 500 aka3.
http://znanium.com/bookread.php?book=4181851.

7.3. UHTepHeT-pecypcChbl:

Bcepoccuickas opraHmsaums kadecTsa - http://www.ckovok.ru/

KomMnnekcHbI 1 0630pHbIN caiT XypHana "CtaHaapTbl 1 KA4eCTBO" 1 €ro NPUNOXEHNIA, PEXIM
foctyna ceobofHblit - http://ria-stk.ru/

KoMnnekcHbI 1 0630pHbIA CaAT MO MEHEOXMEHTY Ka4ecTBa, PeXUM O0CTyna cBOOOOHbI -
http://www.qualitydigest.com/

Caiit Beepoccuiickoro HAW ctanpaptnsaumm, pexmm goctyna cBoboaHbii - http://www.vniis.ru/
CainT opraHa no ceptmgoukaunm, pexmnm gocTyna ceoboaHbii - http://ros-test.ru/
Caitt LleHTpa ceptudomkaumm MCO, pexunm poctyna cBoboaHblI - http://www.iso-centr.ru/

8. MarepuanbHo-TexHU4eckoe obecrneyeHue oUCLUMUNINHbI(MOAYNS)
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OcBoeHune gncumnnuHbl "YnpasneHne ka4ecTsoM" npeanonaraeT UCrnonb30oBaHUe cneayowero
MaTepuanbHO-TEXHNYECKOro obecneyeHus:

MynbTumMeauiiHas ayoutopusi, BMECTUMOCTbO 6bonee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHbBIX UHXEHEPHbIX CUCTEM C €ANHOWN CUCTEMOWN yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanv3auum noboit Buaeo n ayamno
NHdpopMauuu, NoyYeHNs 1 nepenayn SNeKTPOHHbIX JOKYMEHTOB. TUnoBasi KOMMIeKTaums
MyNbTUMEAMNAHON ay AUTOPUN COCTOUT U3: MyNbTUMELMNIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKON CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaasaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCoHasbHbI KOMMbIOTEP
(c TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHgoepeHL-MUKPOoH, 6ecnpoBoaHOM MUKPOGIOH, 650K ynpaeneHns obopynoBaHueM, MHTepAelichl
noakntoyerms: USB,audio, HDMI. MiHTepakTMBHas TpmbyHa npenoaaBaTtens siBNsieTCs KMYEBbIM
3N1EMEHTOM yrpaBnieHns, 06 beANHSIIOWNM BCE YCTPONCTBA B EOMNHYIO CUCTEMY, U CIYXUT
NONHOLIeHHbIM paboymm MecToM npenoaasatens. lNpenoaasaTtenb MMEET BO3MOXHOCTb NIErKo
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONISIET MPOBOANTL NEKLUMMW, MPaKTUYeCcKue
3aHATWA, Npe3eHTauunn, BebrHapbl, KOHEPEHUMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowwmxcs B yA0OHON 1 OOCTYMHOW ANSt HUX COOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeacTB 0Oy4eHMsl, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0byyeHuns Bcex
KopnopaTusHbIX pecypcoB. MynbTumMeoninHas ayautopus TakXke oCHaleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CeTb MHTEepHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NMLEH3MOHHOE NporpaMmMHoe obecneyeHue.

KomnbtoTepHbIli knacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He meHee 15
paboymx MECT CTYAEHTOB, BK/IHOHAIOLWMX KOMMbIOTEPHbINA CTON, CTYN, NEPCOHASbHbLIA KOMMbLIOTEP,
NMLEH3NOHHOE NPorpaMMHoe obecneyeHre. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIVA JOCTYN B
cetb NHTepHeT. Bce koMnbioTepbl NOAKNOYEHbI K KOPNOPaTMBHON KOMMbioTepHON cetn KDY n
HaxoOsTCs B €4MHOM OOMEHe.

Y4yebHo-mMeToamnyeckas nutepatypa ons 4aHHOW OMCLUMNIVHBI UMEETCS B HANNYUN B
9NEeKTPOHHO-bmbnmnoteyHon cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpeaocTaBeH CTydeHTaM.
9BC "ZNANIUM.COM" conepXuT Npon3BeneHns KPpynHERLWNX POCCUACKNX YYEHBIX, PYKOBOAMTENEN
rocynapCTBEHHbIX OpPraHoB, Npenoaasartenei Beaylwmnx By30B CTPaHbl, BbICOKOKBANMGMLMPOBAHHbIX
crneumanncToB B pasnnyHbix cdoepax busHeca. PoHO 6MbnnoTekn chopMmMpoBaH C y4eTOM BCEX
N3MeHeHNin 0bpal3oBaTeNbHbIX CTAHOAPTOB M BKIOYAET Y4ebHuKM, y4ebHble nocobus, YMK,
MOHOrpadoun, astTopedoeparhbl, AuccepTauum, aHUMKIoNeanun, CNoBapu N CIPaBoOYHUKN,
3aKOHO4aTeNbHO-HOPMATMBHbBIE [OKYMEHTbI, CreunanbHble Nepnoanyeckne N3naHns n n3naHns,
BbiNyckaemble nanarenncteamm By3oB. B HacToswee Bpems O95C ZNANIUM.COM cooTBeTcTBYET
BCeM TpeboBaHNSM doefepanbHbiX rocyaapCTBEHHbIX 06pa3oBaTe/bHbIX CTaHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

Y4ebHble n MetToguyeckne nocobums.
Mporpamma cocTtasneHa B cootBeTcTBumM ¢ TpeboBaHnsmm ®rOC BINO 1 y4ebHbIM nnaHoM no

HanpaeneHuto 20.03.02 "MprpoanoobycTpoincTBO 1 BOLOMNONb30BaHNE" U MPOOUIIIO NOAFOTOBKM
MpnpoaooobycTPOCTBO .

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbii Homep 948317615 5AE
CrtpaHnua 14 n3 15. 111 YHI:I

S OEMALIGH



Mporpamma ovcumnnnHel "YnpasneHue kadectsom"; 20.03.02 MpuponoobycTpoincTBo 1 BOAONONb30BaHME; Npodpeccop, I.H. (mpodeccop)
Xamupynnuna IM.P.

ABTOpP(bI):

XamuagynnuHa I.P.

" 201 __r.
PeueH3eHT(bl):

Cokonosa E.A.

" 201 __r.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

BAE
il YHH

A 5 (1,

PeructpaunoHHbii Homep 948317615
Crtpanunua 15 n3 15.

A



