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Mporpamma ancumninHbl "YnpasneHne counanbHbIMU 1 nonutudeckumm koHgnmktamn"; 081100.62 MocyaapcTBeHHOE U MyHULMNanbHoe
ynpaeneHve; accucTeHT, 6/c AHncrmoBa E.A. |, oUeHT, K.H. (ooueHT) Mebosa U.C.

MporpamMmy avcumnnvHbl paspaboTan(a)(n) accucteHT, 6/c AHncumosa E.A. kadpenpa
rocyaapCTBEHHOr0 U MyHMUMNAanbHOro ynpaeneHns OtoeneHne passutus TEpPUTOPUi ,
anka_2007_901@mail.ru ; noueHT, K.H. (aoueHT) Mneboea N.C. kadenpa rocy1apCTBEHHOIo 1
MyHUUMNanbHoro ynpasnexHus OtoeneHve passutus tepputopuid , Irina.Glebova@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

N3yyeHne naHHOro Kypca no3BonmT Nprobpectn OBWNPHbIE 1 CUCTEMATUINPOBAHHBIE 3HAHNS B
obnactn Teopun 1 NPaKTUKK No NPeayNnpPeXAeHNI0 COLMaNbHO-3KOHOMUYECKUX N OPraHn3aLMOHHbIX
KOHCPNIMKTOB, @ TakXXe O cTpaTerusix, TakTmkax, CpeacTsax U cnocobax ux yperynmpoBaHmsi.

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

JaHHas yyebHas oncumnnnHa BkodeHa B pasnen " 53.B.5 MpodgeccnoHanbHbIA" OCHOBHOM
obpasosaTtenbHol nporpammbl 081100.62 MocynapcTBEHHOE 1 MyHULMNANBHOE YNpaBieHNE n
OTHOCMTCS K BapuaTuneHom yactn. Ocsamsaetcs Ha 3 kypce, 6 cemecTp.

[daHHasg ogucuunnuHa npegHasHadyeHa ong CTyaeHToB 3 Kypca. sBnsgercs npeaMeTom ns
BapuatmsHom 4actu (b3.B.5)

3. KomneTteHuumn obyuatowerocsi, popmMmpyemble B pe3ynbTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwmdopoBka
npuobpeTaemMon KOMNeTeHL U
CMOCOBHOCTBIO M FTOTOBHOCTBIO K IMYHOCTHOMY 1
NPOgECCMOHANBHOMY CaMOCOBEPLEHCTBOBAHMIO,
camopasBuUTUIO, CaMOPErynnpoBaHno, CaMoopraHmn3aunm,

Lndop komMneTeHUUH

OK-13 CaMOKOHTPON0, K pacCLUMPEHNIO rPaHNL, CBOUX
(0bLekynbTypHbIE NpodpecCUoHanbHO-MPaKTUYECKNX MO3HAHWNIA; YMEHVEM
KOMreTeHuun) MCronb30BaTb METOObl M CPeACTBa NO3HAHUSA, Pa3NnYHbIe

dPOPMbl U METOLbI 0BYHEHMS 1 CAMOKOHTPONS, HOBblE
obpasoBaTesibHble TEXHONOMMN N1t CBOEr0 NHTENNIEKTYalbHOro
PasBUTMS 1 MOBbLIWEHNS KYNbTYPHOrO YPOBHS

MK-33

n HOCTb NTMPOBaTb OCHOBHbIE MATEMATMYECKN
(MpocpeccmonantHbie ﬁo%%%?n ISCKOHKK) aeJEIl'?IbIM ggniualac no aBJ'IZHI/IaSIe ATmBere
KoMneTeHuunn) P ynp

B pe3ynbTarte OCBOEHNA ONCUNMJINHDBI CTYOEHT:

- BbIABNATb CKPbITble NPUYNHBI KOH(PNMKTOB;

- NoNb30BaTbCA NpMeMamin yrnpasneHns KOHPINKTHbIM NPOLIECCOM 1 CBOMM NOBEAEHNEM B
KOHOPNUKTE;

- aHanM3MpoBaTb KOHMINKTHbIE CUTYyaLMU;

- ICNONb30BaTb 3HaHWS NO "KOHMAMKTONOrMM" Ha NpakTuke Ans npefynpexaeHus N paspelleHuns
KOHQPNIMKTHBIX CUTyaLMiA B cdoepe ynpaBneHns;

- OpraHn30BbIBaATb NMeperoBopbl N NCNOMb30BATb Pa3/IndHble TEXHONIOIMK NeperoBopHOro npouecca
B NPaKkTU4YEeCKON OeaTenbHOCTH.

4. CTpyKTypa u cogepxaHve AUCLUMNINUHbI/ Moayns
Obwas TpyooemMKoCTb OAMCLMMNANHBI COCTaBNSET 4 3a4eTHbIX(ble) eanHnu(bl) 144 yaca(os).

KETPOHHBH
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dopma NPoOMEXYTOYHOrO KOHTPONS AMCLMMINHBLI 9K3aMeH B 6 ceMecTpe.

CyMMapHO no gucumnnmHe MoxHo nonyy4nte 100 6annos, 13 HKx Tekylwas paboTa oueHnBaeTcs B 50
6annos, ntorosas doopma KoHTpons - B 50 6annos. MuHuManbHoe Konn4ecTBo AN fonycka K 3a4eTy

28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);
71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBopuTeNnbHO" (YOO0B.);
54 6anna n MeHee - "HeyLOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTtbl No AucuunIMHe/ MOAynto

TeMmaTnyeckum nnaH AUCUUMNAUHBI/MOAYNA

Crtpanuvua 4 us 12.

Buabl n yachbl
Pasgmen ay,oMTOpHOM paboThbl,
Henens MX TPy R0EMKOCTb Tekyuive coopmbl
'D'"Kn"g"lr;;m"b'/ Cemecmcemecrpa (B yacax) KOHTpOnsi
NMek VMI'IpaK'rw-lecmeHaﬁopaToprle
u 3aHATUA pa601b|
Tema 1.
.|KoHpnmkTONOrMA Kak 6 1-2 4 4 0
Hayka
Tema 2. CounanbHas
.|npypona KOHQIMKTOB U 6 3-4 4 4 0
nX NpuymHa
Tema 3. KOHPANKTbI: nx
‘INPUYMNHBI 1 TUNbI 6 56 4 4 0
Tema 4. InHamuka n
‘IMexaHn3Mbl KOHJINUKTa 6 -8 4 4 0
Tema 5. Teopus
.[noBenoeHna nn4HOCTN B 6 9-10 4 4 0
KOHQONUKTE
Tema 6. YnpasneHue
KOHdpnnKTamn B
‘lopraHm3aumnoHHom 6 1-12 4 4 0
cucrteme
Tema 7.
Crtparernyeckune n
.[TakTn4yeckme cnocobbl 6 13-14 4 4 0
yrnpasneHus
KOHJpNuKTamm
Tema 8. [NeperoBopHbiit
npoLecc kak cnocob i
‘|paspewenns 6 15-16 4 4 0
KOHpNuKTa
Tema 9. 3abacToBeka
Kak goopma )
"IMHOyCTPUanbHbIX 6 17-18 4 4 0
KOHJPNIMKTOB
Tewma . Itorosas aK3ameH
. 6 0 0 0
doopMa KOHTpoOns
Ntoro 36 36 0
4.2 CopepxaHue ANCLUMIUHDI
PermcTpaumoHHblit Homep 9483 PAEKTPOHHDIH
Bl VHHBEPCHTET

Al 1 CEMALMOHHD AHATVTAHECOAR CATTEMA K



Mporpamma ancumninHbl "YnpasneHne counanbHbIMU 1 nonutudeckumm koHgnmktamn"; 081100.62 MocyaapcTBeHHOE U MyHULMNanbHoe
ynpaeneHve; accucTeHT, 6/c AHncrmoBa E.A. |, oUeHT, K.H. (ooueHT) Mebosa U.C.

Tema 1. KoHdpnukTonornsa Kak Hayka
JIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

VicTopusa passuTtus KOHANKTONOrmdeckom moicnu. 'epaknut, MNnatoH, ®.bakoH, P. dekapT, [X.
INokk, n. Kaur, I".I'erenb, I'.CneHcep o koHgnukTe. Knaccmyeckas mapkcucTckas Teopms o
KoHdonukTe. Coumnormsa koHdonukTa I. 3ummens. unanektuyeckas KoHuenumsa koHgonukTa P.
DapeHpnopda. PyHkumoHanbHas koHuenuus koHgonmkTa J1.Kozepa. M.Bebep, . CopokuH, Bn.
Conosbes, H. Bepases, 3. ®peina 0 kKoHGukTe. CpaBHUTENbHbLIN aHann3 ?Teopumn nopsaka? T.
MapcoHca n ?Teopun kpHdonukta? P. NapeHagopda. OcobeHHOCT pasBuTus
KOHAONMKTONornyeckon Moicnu B Poccun. O6bekT, npeameT, 3a4a4m KOHANKTONOrMK Kak y4ebHo
avcumnnuHbl. Metoapl cbopa 1 aHanusa daHHbIX B KOHGNMKTONOMMN.

npaktnyeckoe 3aHsitne (4 4aca(os)):

1. Knaccuyeckne nccnenosaHms KoHnukTa. 2. ?Teoprs KOHPAMKTA? Kak anbTepHaTmea ?tTeopumn
nopsaaka?. 3. KoHgonukTonorns Kkak camoctoatenbHas agucumnnuHa. 4. Metogonorus
KOHQpNMKTONOrnn. 5. KOHQNUKT, ero rpaHuubl U OYHKLNN.

Tema 2. CoumnanbHasa npupoaa KOHPMIUKTOB U UX MPUYMHA
JNIeKLMoOHHoe 3aHsitue (4 4yaca(os)):

KoHdonnkT Kak coumanbHbli peHomeH. Obwectso 1 npupona. Cnopbl 1 CnpaBeannBoOCTb.
KoHQnuKT 1 coumanbHble NpoTueopeydns. [peanochbinkyn BO3HUKHOBEHNS KOHANNKTA B npoLuecce
B3aVMOLENCTBMA NMYHOCTA 1 obecTBa. [Mprpoaa KOHNMKTOB B COBPEMEHHbIX YCNOBUSAX
coumanbHO-9KOHOMNYECKOro pa3BmTrs obuecTsa.

npakTnyeckoe 3aHsitne (4 4aca(os)):

1. Knaccndgoukaumm KOHONUKTOB N0 pasHbIM OCHOBaHUSM. 2. [pnyrHN KOHCPNNKTOB: 0bwwme un
yacTHble. 3. KOHpnuKTbI B cdpepe ynpaBneHus.

Tema 3. KOH(pNUKTBI: UX MPUYUHBI U TUMbI
JNeKLMOHHOoe 3aHsiTne (4 4yaca(os)):

Knaccudpukaumm KoHNNKTOB NO pasHbIM OCHOBAHWUSAM. [1pUYNHM KOHCPNNKTOB: OOLWME M YaCTHbIE.
KoHgonukTbl B cdhepe ynpasneHus. Cneunguka MCTOYHNKOB KOH(PIMKTOB B cApepe
OpraHn3aunoHHO-YNpPaBneHYeCckmx OTHOWEHWIA. [1pnymHbI OpraHM3aunOHHbIX KOHJONNKTOB:
opraHM3aunoHHO-yrpaBneHyeckme, NpaBoBble, NCUXONornyeckmne. Y4acTHMKN KOHQNUKTA:
OCHOBHbIE 1 3MM304M4eckme: NoacTpekaTenb, MOCOOHMK, OpraHM3aTop, NOCPEHNKOB.
BHYTPUNNYHOCTHBIE KOHMNUKTbI: NX NPUYMHbI BO3HUKHOBEHUS, (POPMbI NPOSBIIEHNS, BO3MOXHOCTH
nX paspeLeHms.

npakTudeckoe 3aHsitne (4 yaca(os)):

1. KoHtpnnkTHas cutyaums ee tunbl. 2. [IMHaMuKa Kak BaxHas XxapakTepucTnka KoHdnmkTa. 3.
OcCHOBHble aTanbl KOHGNUKTA. 4. LIMKNMYHOCTb KOHAPANKTOB. 5. [IMTeNnbHOCTb KOHOPANKTA.

Tema 4. IvHaMmnkKa n mexaHM3Mbl KOH(pNUKTa
JNleKLMoHHOoe 3aHsiTne (4 4yaca(os)):

KoHnukTHaa cntyaums. Tunbl KOHPAMKTHBIX cuTyauui. JnHaMmka Kkak BaxHas xapakrepucTunka
KOHpnukTa. OCHOBHbIE 3Tanbl KOHANMKTA. LIMKAMYHOCTb KOHPNMKTOB. B3aumoceaab has, stanos
KOHpNMKTa 1 BO3MOXHOCTEN ero paspeweHus. JnntenbHoCcTb KOHgukTa. ?Pemuccumn? mn
ackanauusa KoHgonukTa. PyHKUMOHaNbHbIE N OUCAYHKLUMOHANbHbIE NOCNEOCTBUSA KOHPNNKTA.

npakTnyeckoe 3aHsitne (4 4aca(os)):

1. [lecTBUS KOHOPNIMKTYIOLWNX CTOPOH: HAcTynaTesbHble 1 060poHUTENBHbIE. 2. [cuxonorus
Y4aCTHUKOB KOHQPNMKTA. TUMbl KOHPMKTHBIX NMNYHOCTEN. 3. MATh TMNOB AEBMAHTHOrO NOBEOEHUS
MepToHa. 4. Bocnpusitue Yenoseka YenosekoM. OcobeHHocTn Bocnpusitus. 5. CounanbHble v
MCUXONOrn4eckne MoTnBbl KOHANNKTOB.

Tema 5. Teopusi noBeaeHNA NMYHOCTU B KOHPNIKTE

neKumnoHHoe 3aHsiTne (4 yaca(os)):

JencTBNS KOHPNUKTYIOWMX CTOPOH: HAcTynaTenbHble 1 060poHUTENBHBIE. OTCTYNNEHNME.
HanpasneHHocTb gerictBuii. CybbekTnBHas NpenpacnonoXeHHOCTb K KoHdnmkTa. Meuxonorns
y4aCTHUKOB KOH(NMUKTA. ArpeccrBHas NMYHOCTb 1 XepTBa KOHANMKTA. [eCTpyKTUBHbI,

KOHCTPYKTMBHbBIA 1 KOHGIOPMHbIV TUM TNYHOCTEN. TUMbl KOHAUKTHBIX IMYHOCTEN. MNATb TNOB
LEBVAHTHOrO noeeaeHnst MeptoHa: KOH(POPMM3M, MHHOBALIMS, PUTYannaMm, peTpeaTnam, ByHT.
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npaktudeckoe 3aHsitne (4 yaca(os)):

1. YnpaBneHvne KOH(NMKTOM Kak LienieHanpasneHHbI NPoLecc onTUMU3aunm cucteM. dtanbi
yrnpaBneHnst KOHPNNKTOM. 2. DopMbl paspeLleHns KOHGIMKTOB: NEPEroBOPbI; MOCPELHNYECTBO;
apbutpax. 3. MNpodrnakTvka KOHAUKTA ? 04HO U3 HanpaBneHWA NPOPeCCMOHaNbHOA
LEeSTeNbHOCTU cneumanncTa-KoHANKToNnora-nemxonora.

Tema 6. YnpaBneHue KOH(ONUKTaMU B OpraHn3aLMoOHHON cucteme
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

YnpaBneHne KOHAVKTOM Kak LieneHanpasBneHHbl npoLecc onTuMmnsaumm cucTem. drtansl
yrnpasfieHns KOHJNNKTOM: MPOrHO3MpPOBaHNE KOHPIMKTOB N OLEeHKa UX dOYHKLIMOHaNbHOM
HanpaBNeHHOCTU; NpeaynpexaeHne unn CTUMynnpoBaHne KOHPNNKTA; perynmpoBaHne KOHPNKTa,
paspeleHne KoHpnvkTa. [logaeneHne KOHNUKTA U ero paspelleHne. dopm paspelleHuns
KOHPAIMKTOB: NEpPeroBopbl; NOCPEeAHNYECTBO; apouTpax. ANropuT™ ynpasneHns KOHGINKTOM.
MpuHUMNBLI HEOOXOAUMbIE ONS YPETYNIMPOBAHUSA KOHAPNIMKTA. HeraTneHbIX 0akTOPOB NMPUHSATUS
peweHns, paspabotaHHble X. KopHenuyc n L. daiip. MNpodunaktuka KOHAMKTa ? 0aHO 13
HanpaBneHuin NPodPeCcCUoHanbHON AeATeNbHOCTN creunanmcTa-KoHANKTonora-ncuxonora.
MeTtonbl nogaepXxaHusa n passuTtns COTpPyLHMYECTBA: cornacue, npaktnyeckas amnartums,
coxpaHeHue penytauum napTHepa, B3anMHOEe OOMOHEHWEe NapTHEePOB, UCKTIOYEHne
ANCKpUMUMHaLUNKW, HepasaeneHue 3acnyr, NCUXonornyecknin HacTpom, NCUxXonornyeckoe
?nornaxmeaHue?.

npaktnyeckoe 3aHsitne (4 4aca(os)):

1. CTpaTermyeckne n TakTM4ecKne MeToabl ynpasneHns KOHPANKTHBIMK cutyaumamu. 2. MNMporpamma
KOHCTPYKTUBHOIO BO3AENCTBUS HA KOHAONIMKT, €r0 OCHOBHblE NPUHUMMbI. 3. OCHOBHbIE CTpaTerum
noBeAeHUst B KOHQNMKTHbIX cuTyaumsx. 4. CTuam noBeLeHnst CTOPOH B KOHGNMKTE. 5. Myt 1
cpencTBa NpenynpexmneHns 1 paspeleHmnst KOHGINKTOB.

Tema 7. CtpaTrernyeckue M TakTudeckme cnocobbl ynpaBneHust KOHPIMKTaMm
JNIeKLMOHHOoe 3aHsiTue (4 4aca(os)):

Ctpaternyeckue n TakTm4eckne MetTobl ynpaBneHns KOHPMNKTHbIMK cuTyaumamm. CTpyKTypHble
MeTobl ynpasneHus KoHpnuktamu. lNporpamMmma KOHCTPYKTUBHOIO BO3OENCTBUS Ha KOHADINKT:
NPUHSATNE NpoLenyp NeperoBopoB, 06MeH NHGopMaLmein, BbipaboTka BapraHTOB BO3MOXHOI0
peweHns npobnem, 0OCTUXEHME cornaweHuns. MNprHUUNBLI KOHCTPYKTMBHOMO BO3AENCTBMS Ha
KOH(NUKT. OCHOBHbIE CTpaTerum noBeaeHns B KOHPANKTHBIX CUTyaUNsX: NPUHYXAeHue,
OTKJIOHEHUe, nNprcrnocobneHne, KOMNPOMUCC, COTPYAHNYECTBO. CTMUNM NOBEAEHMNS CTOPOH B
KOHPNUKTE: ?BbIUrPbIW ? NPOMIPbIW?, ?APOUrpbIW - APOUTPbIW?, ?NPOUrpbIWw ? BINFPbILW?,
?BbINrpbIW ? BoIMrpbIw?. Obwmne pekomMeHaaumm no ynpaesneHmio KoHdpnnktamu. [Nytn n cpeactea
npenynpexneHns n paspelleHns KOHQIMKTOB. MNocpeHMYecTBO Kak cnocob yperynmpoBaHus
KOHOPNUKTa 1 paspelleHns npobnemMHbix cutyaunii. @akTop BpEMEHU B NEPErOBOPHOM MPOLECCE.
Kapra aHannsa koHdnukTa. KoHcynbTaunmoHHoe nocpeHny4ecTso. lNocpegHNn4ecTBo C anemMeHTamm
apbutpaxa. YnpaBneH4eckoe nocpeaHn4ecTBo. OTnka nocpenHnYecTsa.

npaktundeckoe 3aHsitne (4 yaca(os)):

1. MNocpenHNYecTBO Kak cnocob yperynmpoBaHus KOHGNMKTA U paspelleHns NpobneMHbIx
cuTyauuia. 2. NocpenHNYeCTBO C aneMeHTamu apbutpaxa. 3. 3Tmka nocpenHMYecTBa.

Tema 8. MNeperoBopHbIN NpoLecc Kak cnocob paspeLueHnsi KOHPNUKTa
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

KETPOHHBH
B_EPCHTET

PerunctpaumnoHHbiii Homep 9483 5AE
CTpaHV“J.a 6 VI3 1 2 --l l l }’(.]-[."l:[\ AHAMVTAHECHAR CHCTEMA Kby
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MeperoBopHbIiA NpoLece, ero cTaaun: NOAroToBka, NpeaBapuTeNbHbIA BbIGOP NO3MUUN Y4aCTHUKOB
NeperoBopHOro NpoLecca, NoMCK B3anMONPrUEMIIEMOrO PELEHNS, YCTAHOBNIEHNE peanbHOW No3uunm
OMMOHEHTAa, 3aBepLUEHNE NEPErOBOPHOro NpoLecca, aHanma pesynbTaToB U owmbok. TexHonorns
BeAeHMs neperoBopHoro npouecca. Ctunm obleHns B NeperoBopHOM npolecce (BHUMaHmne
yoensieTcs LeicTBmio, MPOLECCY, YENOBEYECKMM B3aMMOOTHOWEHMAM, Npobnemam noaen).
Mcuxonornyeckne MexaHnM3mbl NEPEroBOPOB. TUMNYHBIE UCKAXEHUS MPeACTaBNeHNA O OPYroM
yenoseke: ?acpdekT opeona?, ?adpdpekT ctepeoTUnndaumn?, ?adpdekT NePBNYHOCTM N HOBU3HbI?.
MexaHn3Mbl NO3HAHWS OPYroro YenoBeka: aMnaTust, noeHtTudukauus, pednekcums.
Cneundpnyeckne ocobeHHOCTN BeAeHNS NEPEroBOPOB C KOHMMKTHBLIM ONMOHEHTOM. Perynsiums
MCUXONOrM4YecKom atMocopepbl Ha neperosopax. MeToabl NCUXONOrMYEeCKOro BO3AenCTBuMS:
ybexneHue, BHylWeHNe, NPpUHyXaeHne. Tpu MeTona BeAeHNs NeperoBopoOB: MArKMUii, XECTKUIA,
NPUHUMUNNANBHBIA 1 METOA NMO3ULUMOHHBIX ONCKYCCUiA. BO3MOXHbIEe ownbky Nnpu BeaeHum
neperoBOpHOro npouecca. lNpasuna noaroToBkM U BeAEHUS NeperoBOpPOB: paLMOHaNbHOCTb,
MOHUMaHue, obLleHne, 0OCTOBEPHOCTb, YoexoeHue, NpuHsTue.

npaktnyeckoe 3aHsitne (4 4aca(os)):

1. MNeperoBopHbI NpoLecc 1 ero ctagun. 2. TEXHONOrna BeoeHus NeperoBopHoOro npouecca. 3.
Ctunm oblweHust B neperosopax. 4. Mcuxonornyeckne MexaHnambl neperoBopos.. 5. TUNuYHble
NCKaXeHns nNpeacTaBneHnii 0 opyrom YyenoBeke.

Tema 9. 3abacToBKka Kak chopma MHAYCTpUanbHbIX KOHPIMKTOB
neKumnoHHoe 3aHsitTne (4 yaca(os)):

3abacTtoBka kak popma ?vHAYCTPUaNbHOrO KOHAAMKTA? Unun ?TpynoBoro KoHdpankta?. Tunbl
3abacToBOK: nonuTmnyeckas, obblyHas, 3KOHOMMYECKAS, UTanbsHcKas nnn ?pabota no npasunam,
3abacToBka no TNy ?3amMennieHns paboTbl?, Nynbcupytowwas, OkKynaunoHHas, akTMBHas,
cvMMBONMYeckas, nHgopmaumoHHas. MpuynHbl, ctagmm passnutns 3abactoskm. OKoHYaHWe
3abacToBky. CoumanbHOEe NAPTHEPCTBO: 3anaHblil ONblT M OTEYECTBEHHbIE NEPCMNEKTUBDI.

npaktnyeckoe 3aHsitne (4 4aca(os)):

1. IHaycTpranbHblil KOHPANKT Kak Pa3HOBMAHOCTb OPraHM3auMoHHOro KOHMAnKTa. 2. Tunbl
3abacToBOK: nonuTmnyeckas, obblyHas, 3KOHOMMYECKAS, UTanbsHcKas nnyn ?pabota no npasunam,
3abacToBka no TNy ?3amMensieHns paboTbl?, Nynbcmpytowas, OkkynaunoHHas, akTMBHas,
CMMBONMYECKas, UHGopMaumoHHas. 3. 3abacToBka, MPUYUHBI, CTaAUM Pa3BUTUS, OKOHYaHWE
3abacToBku. 4. CoumnanbHOe NapTHEPCTBO: 3anaaHblli OMbIT 1 OTEYECTBEHHbLIE MEPCNEKTUBDI.

4.3 CTpyKTypa 1 copepXxaHue caMOCTOSITeNIbHOM paboTbl AUCLMMINHBI (MOLYNISA)

Buaobi
N Paspen Cemect Hepens | camocTositensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTYLEHTOB P
Tema 1. noaroToska K
1.|KoHpnukTONOrMA Kak 6 1-2  |yCTHbIM 4 BbICTYNNeHne
Hayka BbICTYMN/IEHNAM
noaroToska K
Tema 2. CoumnanbHas gﬂe%ﬁlo a peweHne
2.|npupona KOHMINKTOB U 6 34 [P 4 NCUXONOTrN4ecKmnx
VX NOMYMHA NCUXO0NTIOrN4eCcKmX TecTOB
P TEeCcTOB
g [Towa 3. Koncpmacto:wx| g | 5.6 Loupmmrax | 4 |koncomkrvon
‘InpUYMHBI 1 TUMbI -
cutyaunia cutyaumn
PerncrpaumnoHHblii Homep 9483 DAEKTPOHHEH
il VHUBEPCHTET
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Mporpamma ancumninHbl "YnpasneHne counanbHbIMU 1 nonutudeckumm koHgnmktamn"; 081100.62 MocyaapcTBeHHOE U MyHULMNanbHoe
ynpaeneHve; accucTeHT, 6/c AHncrmoBa E.A. |, oUeHT, K.H. (ooueHT) Mebosa U.C.

Buabl
N Paanen Cemecto| HeAeNs | camocTosirensHoi TpyaoeMkocTh ;?‘%“:::L:‘::;Eﬁg;
ducunnnuHbl Pcemectpa paboTbl (B yacax) a60ThI
CTYLEHTOB P
n3yyeHve
cybbekToB
KOHQONUKTA,
4 Tema 4. InHamuka n 6 2.8 Egﬁg)ﬂiﬁa 4 OTBEThl HA
‘(MexaHn3m )
eXaHW3Mbl KOH(mKTa MOTVIBbI KAKIOMO BONPOCHI
yyacTHuKa
KOHOpNKNKTa,;
no3nLmn Kaxaor
BbISBUTb
NPUYMHbI
KOH(pNMKTA,
Tema 5. Teopus KnaccunumposdTb oTBOTH Ha
5.|noBeneHns NNYHOCTU B 6 9-10 |KOHMNUKT MO 4 BOMDOCH!
KOHQpNnKTE a3HbIM P
Y
OCHOBaHUSAM,
onpenenntb
OCHOBHbI€ aTanbl
onpenenntb
npupogy
Tema 6. YnpasneHve KOHpMKTa, K ]
KOHCPNMKTaMV B KaKkoMy Tury YCTHbIA OTBET,
6| opranmaaLmonHoi 6 11-12 |KoHdpnuKTa 4 aHanm3
CECTeMe (A,B,B) oH cuTyaumum
OTHOCUTCS.
MNpoaHannanposaTb
TpaHcak
OUEHNTb MoLenu
' NUYHOCTE
Ctpareruyeckme u
7.[TakTnyeckmne cnocobbl 6 13-14 KOHEPMKTA 4 BHINONHEHNE
yrpaBneHus (KOHCTPYKTUBHAS, 3a0aHuni
KOHQONMKTaMM AECTPyKTMBHas,
KOHJoopMUCTCKa),
onpene
Tema 8. [NeperoBopHbIi
npoLecc kak cnocob {5.1g [noAroToska k
8 |paspewetns ° 16 |rectuposarmio 4 TecTnposaHine
KOHMpnunkTa
Tema 9. TOBK
KaK 3)2;:,2630 osKa noaroToBka
9| AH Iy CTOMANbHBIX 6 | 17-18 |oTBeTOB Ha 4 BbICTyMNeHe
KOHCPNIMKTOB AoKnansl
Wtoro 36

5. O6pa3oBatesnibHbie TEXHONOrMN, BKIlOYasi MHTEPaKTUBHble hopMbl 06yueHuUst
Pa360p KOHKPETHbIX CUTyaLmii

6. OLeHOYHble cpeacTBa NS TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOW
aTTecrauum rno MToram OCBOeHUsi AUCLUMINHDBI U y4eOHO-MeToauyeckoe obecneyeHune
camocTosiTeNIbHOM paboTbl CTYAEHTOB

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbiii Homep 9483 5AE
Crtpanunua 8 us 12. il YHITI
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Tema 1. KoHdonukTonormsa Kak Hayka
BbICTYN/NIEHWE , NPUMEPHbIE BONPOCHI:

1. Y70 Takoe NpoTMBOpPEUME N Kakue gasbl OHO NPoxoanT? 2. Y10 aBnseTcs 06 bEeKTOM U MPeaMeETOM
KoHdpnukTonornn? 3. Kakume 3agaym CToST y KOHGNMKTONOrMmM Kak Hayku? 4. Kakne metoapl cbopa u
aHanmaa OaHHbIX B KOHGNMKTONOrMm Bbl 3Haete? 5. Kakvne Heobxoammbl yCnoBms ons
BO3HUKHOBEHUS KOHAQPNNKTA?

Tema 2. CoumnanbHas npupoaa KOHMKTOB U UX NPUYNHA
peLeHne NCMxXonormyeckmx TecTos , MpUMepHbIe BONPOCHI:

1. MpenenbHbIl cnyya 060CTPEHNS coLManbHbIX MPOTUBOPEYNIA, BbIpaXatoWMNACA B MHOr000pasHbIX
doopMax 60pbObl MEX DY UHOMBMOAMUN U PA3NTUYHBIMUA COLMANbHBIMU OOLWHOCTAMU, HANpPaBNeHHOW Ha
LOCTUXEHNE 9KOHOMMYECKMX, COLMaNbHbIX, MONUTUYECKIMX, OYXOBHbIX MHTEPECOB 1 Lenei ? aT1o: a)
COpeBHOBaHMeE; 6) COCTA3aHME; B) KOHQNUKT; I) KOHKYpeHUus. 2. HeobxoanMbIMy 1 BOCTaTOYHbIMU
YCNOBUSIMU BO3HWKHOBEHMS KOHONIMKTA SABNAIOTCS HanM4mne a) CybbekToB, HAX0ASWMNXCS B
couvanbHoM B3anMoaencTeun, 6) NPOTUBOMONOXHO HanpasNeHHbIX MOTVBOB, B) NPOTNBOHOPCTBA
Mexay CyObekTamu r) Bce nepeymcneHHoe, 4) HUHero 3 nepeymcieHHoro.

Tema 3. KOH(pAUKTbI: UX NPUYMUHBI U TUMDI
onncaHme KOHQMUKTHOW CUTyaunmn , NprMepHbIe BOMPOCHI:

1. MNpodoeccop, COTPYOHMK akafeMUYecKoro MHCTUTYTa Ha NPOTSXXEHUN OecsTn neT paboTan 3a
rpaHuuein B cpenHem no 9-10 mecsues B roay. Korna oH cobpancs B o4epenHyto KOMaHaUPOBKY,
OMPEKTOP UHCTUTYTA HE OTNYCTUN ero B CBA3U C peopraHn3aunen NHCTUTYTa, a Takxe BBUAY ero
LNNTENbHOro OTCYTCTBMSA Ha paboyem MecTte. OoHako, HEB3UPAs Ha 0TKas AMPEKTOpA U 3HAs O
BO3MOXHbIX MOCNEACTBUSX, NPOPECCOp CaMOBONbHO yexan 3a rpaHuuy. [locne otbesna coTpygHuka
C HUM Benacb AmTenbHas nepenncka, aupekuuns Tpebosana 06bACHEHNS CaMOBONIbLHOMO OTbe3aa.
Hukaknx 06bSCHEHWIT OnpaBabIBaKOWMIA CAMOBOJbHBIV OTHE3A U ANUTENbHOE OTCYTCTBME Ha
paboyem MecTe OT Hero nony4yeHo He Hbino, N0aToMy OH Bbin yBoneH. Mpodpeccop obpartuncs ¢
MCKOM B Cy[ U B UHCTUTYT O BOCCTAHOBNEHMM ero Ha paboTe. Cyn He yooBNEeTBOPUN AaHHbIA nck. Ha
4TO COTPYOHWK Nodan anennauunio B BepxosHbli cya. [0 BbIHECEHMS CYOOM CBOEro peweHus no
KaccauMoHHOW xanobe, B rasete 6bina onybnukoBaHa cTaTbsl, B KOTOPOM BbiCKa3blBanacb To4ka
3peHus aToro Npogheccopa Ha CNOXUBLLYIOCS CUTyaunto. BepxoBHbI cyn 0TKNOHWUA Xanoby v
OCTaBMW/ B CUNE PeLIeHe panoHHOro cyna. JnpekTop NHCTUTYTa HE MOT OCTaBUTb 6€3 BHUMaHNSA
cTaTblo OCKOPOUTENBHOrO XapakTepa 1 onybnnkoBan CBOM OTBET.

Tema 4. [IvHaMuKa n MexaHU3Mbl KOHPNUKTa
OTBETbI HA BOMPOCHI , MPUMEPHbIE BONPOCHI:

1. BOCI'IpVIFITI/Ie yenoseka 4enosekoM. OcobeHHOCTH BOCNPUATUA. 2. CounanbHble 1
NCUXonorndyeckne MoTmBbl KOHPTNKTOB. 3. MexaHn3M Ncuxonorm4eckom 3almnTbl B KOHC*)J'IVIKTHOVI
cnTyauumn. 4. [NoBeneHne nuamemaa B YCNOBUAX KOHKYpPEHLUNN.

Tema 5. Teopus nosBeaeHNs TIMYHOCTU B KOHPNNKTE
OTBETbI HA BOMPOCH! , MPUMEPHbIE BONPOCHI:

1. MNepeyncnmTe OCHOBHbIE 3Tanbl YNpaBAeHNs KOHQIMKTOM. B 4eM ocobeHHOCTb Kaxaoro atana? 2.
Kakue cywecTByioT (popMbl paspelleHmns KoHpnukTos? 3. Bcerna nu 3aeBeplieHne KOHQNNKTa
sBnsieTcs ero paspeweHnem? 4. Kakme npuHUMMNb HEOBX0AMMO YUMTBIBATL NPW YPErYINPOBaHNM
KOoHpnukTa? 5. Kakne HeratusHble dhakTopbl NPUHATUS pelweHns BbiaensoT X. KopHenuyc v L.
Ddarip? 6. Kakne Bbl 3HaeTe MeToAbl NOAAEPXAHUSA N PasBUTUS COTpyaHMYecTBa? 7. Yto Takoe
TpaHcakTHbIA aHann3? B yeM ero cytb? MoXHO nu yTBEpPXA4aTh, YTO NapanfnenbHbi TPaHCakT nyylle,
4eM nepekpecTHbIN? MNMoscHUTE CBOI OTBET.

Tema 6. YnpasneHue KoHdAMKTaMn B opraHM3aLMoOHHON cucteme
YCTHbIV OTBET, aHann3 cuTyauumn , NpMMepHbIe BOMpPOChI:

1. PeweHne npeanoxXeHHbIX KOHAMMKTHBIX cuTyauunii. MNpeanoxmnte BO3MOXHbIE CNOCObbI
yperynmpoBaHus KoHgonmnkta. MoxHo nn 6bino nabexatb KoHNMKT? Ecnu na, 1o kakum obpasom?
Hy>XHO nn npuenekaTtb nocpenHuka ons yperynmpoBaHus KOHQRNKTHbIX B3aUMOOTHOWEHWA? 2.
OrtBeTbTe Ha Bonpockl Tecta ?Kak Bbl oTHOCUTECH K KpuTrKe? (CM. [NpunoxeHne 6). 3. PeweHune
3apnad. [NogymainTte, Kakowm BUL KPUTUKM pasyMHeEe UCMONb30BaTb B KAXA0W OTAENbHON
npeanoXeHHOM BaM cuTyauuun. Bel B faHHOM cny4Yae BbICTynaeTe B PO pyKoBOAUTENS.

KETPOHHBH
B_EPCHTET
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Tema 7. CTpaTeruqecxue M TaKTUyeckue cnocobbl ynpasneHuns KOH(pﬂMKTaMM
BbIMNOSIHEHNE 3a4aHUn , NnpuMepHble BOMPOChHI:

YnpaxHeHue. Obwas yctaHoBka. Bbl pabotaete MactepoM. Bbl NMYHO AONXKHbLI MOKPUTUKOBATD
CBOEro Noa4YMHEeHHOro Npu HeMoCcpPeACTBEHHOM KOHTAKTe ¢ HUM. CuTyaummn ans rpynn: Bo Bpemst
paboTbl Bal NOAYMHEHHbIA UCNOPTMA OoporocTosiuee obopynoeaHue. Kak Bbl ero 3a a1o bynete
pyratb? Pabouniit rpybo Hapywmn TexHmky 6e30nacHOCTW, U TONbKO CNyYanHO HUKTO He nocTpanarl.
YTto Bbl MY ckaxeTe?

Tema 8. NMeperoBopHbIN NpoLEecC Kak cnocob paspeLueHns KOHGNUKTa
TeCcTUpoBaHue , NpUMepPHbIE BOMNPOCHI:

67. obpoBonbHOE 0bpalleHNe K TPETbEN CTOPOHE, KOTrAa UCMONTHEHNE €€ PELEHUS SBNSETCS
obsi3aTeNbHbIM ? 3TO a)NeperoBopbl; 6)NocpeaHNYECTBO; B) apbutpax; r) obs3aTenbHblii apbutpax.
68. ObpalleHne K TpeTbeit CTOPOHe ? 3TO: a) Neperosopbl; 6) NocpenHMYEeCTBO; B) apbutpax; r)
obs3aTenbHblil apbuTpax.

Tema 9. 3abacToBKa Kak oopMa MHAYCTPUaANbHbIX KOHPNIMKTOB
BbICTYMNJIEHME , NPMMEPHbIE BOMPOCHI:

1. lHoycTpuanbHbIi KOHAUKT, ero NpuYmHbl U popmebl. 2. 3abacToBkM 1 Nx knaccudpukaums. 3.
MpuynHbI N cTagun pa3suTs 3a6acToBOK.

Tema . UToroesasi popma KOHTpons

MprMepHble BONPOCHI K 9K3aMeHY:
Bonpocebl k 3a4eTy.

. KoHpnukT, ero rpaHuubl n pyHKUUN.

. Tunonoruns KOHQNNKTOB.

. [1pU4MHBI KOHQPNNKTOB.

. Y4aCTHMKN KOHONUKTA.

. Knaccuyeckne nccnenosaHns KOHQRNNKTA.

. "Teopus KOHPNMKTA" Kak anbTepHaTmea "Teopumn nopsaka'.
. KoHpnmkTonormsa kak caMocTosTenbHas gucumninHa.

. MeTogonorna KOHNMKTONOrnK.

. KoHpnukTHas cutyaums. Tunbl KOHQANKTHLIX CUTYaLNIA.
10. OCHOBHble aTanbl KOHNNKTA.

11. nutenbHOCTb KOHGNMKTA.

O© 0O NO O~ WDND =

7.1. OcHOoBHas nuTeparypa:

1. dunmnnosa C.H0. KoprnopaTnBHbI KOHPAMKT: BO3MOXHOCTM NPaBoBOro BosgencTaus. - M.: PAT,
2009. - 308 c.

http://www.bibliorossica.com/book.html?currBookld=9322&In=ru&search_query=%D0%BF%D0%BE%D0Y%
2. Monosa O.B. MNonutnyeckunin aHanna n nporHo3uposaHue. - M.: AcnekT Npecc, 2011. - 466 c.
http://www.bibliorossica.com/book.html?currBookld=6000&In=ru&search_query=%D0%BF%D0%BE%D0Y

3. Wernosa T.M. KoHgpnukTonorus : y4eb. nocobue. - Wys: WY, 2010. - 104 c.
http://www.bibliorossica.com/book.html?currBookld=8714&In=ru&search_query=%D0%BA%D0%BE%D0%

7.2. lononHutenbHasa nuteparypa:

1. A6oynatunos P., Muxaiinos B., YnumHoBckuin A. HaumoHanbHas nonutunka Pd. OT koHUenumm K
peanusauun. M., 1997.
2. AHuynos A.4., Wnnunos A.N. KoHdonuktonorus. - M.: OHUTU, 1999.

3. beccoHoBa. OppekTnBHbIN genoson guanor /
http://www.encyklopedia.ru/readarticle.php?article_id=224
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4. BeeneHue B counocodomio: y4ebHuk ans BY308: B 2-x 4. -M.: MNMonutnspar 1989 -4.2.- ['n.
18.BBeneHune B Teopuio MexayHapoaHoro koHdonukra. M., 1996.

5. M'ennHep 9. Hauum n HaunoHannam/ - M., 1991.
6. 'nyxosa A.B. Tunonorus nonntnyecknx KOHPNNKToB. BopoHex, 1997.

7.3. UHTepHeT-pecypcChl:

N'ycaesa K.['. BO3MOXHOCTV MPOrHO3MPOBaHMS MEXHaUMOHaNbHbIX KOHANKTOB B [larectaHe/ -
http://www.dgu.ru/~philosophy/stgusak2.htm.

Hautok C. KommyHrkaTtusHble ctpaTterum - http://www.encyklopedia.ru/readarticle.php?article_id=214

EmenbsiHoB B. M. Ncuxonornyeckne 0CO6EHHOCTN POCCUIACKOro NpeanpuH1uMaTens -
http://www.encyklopedia.ru/readarticle.php?article_id=199

XwnnunHa A.4T0 Takoe CcTpecc 1 Kak ¢ HUM 6opoTbCs -
http://www.encyklopedia.ru/readarticle.php?article_id=210

Kosanesa E. Kak nposecTn camopeknamy rpamoTHO? -
http://www.encyklopedia.ru/readarticle.php?article_id=299

8. MarepuanbHo-TexHU4yeckoe obecrneyeHue oUCLUMNINHbI(MOAYNS)

OcBoeHve oncunnavHbl "YnpaeneHne coumanbHbIMU U NOANTUHECKUMU KOHAANKTaMn"
npennonaraeT NCMNONb30BaHVE CNeLyOWero MaTepuanbHO-TEXHNYECKOro obecneyeHns:

MynbTumMeouiiHas ayautopusi, BMECTUMOCTbO 6onee 60 yenosek. MynbTumMeauiiHas ayautopums
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €ANHOWN CUCTEMON yNpaBneHns, OCHaWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanv3auum noboin BUAeo 1 ayamno
NHpopMauunu, NoyYeHNs 1 nepenayn 3NeKTPOHHbIX JOKYMEHTOB. TUnoBas KOMMiekTaums
MyNbTUMEOMIAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPOeKTopa, aBTOMaTN3NPOBAHHOIO
NPOEKLIMOHHOr0 3KpaHa, akyCTUYECKON CUCTEMDI, a TaKXe MHTEPaKTMBHONM TpMbyHbI NpenonaBaTtens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 OloIMOB, NepCcoHalbHbI KOMMbIOTEP
(c TexHnyeckmnmm xapaktepucTtukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJoepeHL-MUKPOOoH, 6ecnpoBoaHOM MUKPOGOOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENCHI
noakntouerms: USB,audio, HDMI. MHTepakTBHas TpmbyHa npenoaaBaTtens BnsieTcs KNo4eBblM
3N1EMEHTOM yrpaBnieHns, 06 beANHSIOWNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONTHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenonasatens MMEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, HTO NMO3BONISIET MPOBOANTL NEKLMM, MPaKTUYECKNE
3aHATWA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HUX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAaKTMBHbIX CPeACTB 00y4eHMs, B TOM YMCe C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTusHbIX pecypcoB. MynbTumMeouinHaa ayautopus Takxke oCHalleHa WupOoKOronoCHbIM
LOCTYNOM B CETb MHTEPHET. KomMnbloTepHOe 060pynoBaHMEM NMEET COOTBETCTBYHOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

Y4yebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMNAUHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6nbnmnoTeyHol cucteme " BubnuoPoccmka", 4OCTYN K KOTOPOW NpefoCTaBneH
ctyneHTtam. B OBC " bubnunoPoccuka " npeacTaBneHbl KONNEKLUMN akTyanbHON Hay4HOWN 1 y4ebHOo
nuTepartypbl N0 ryMaHMTapHbIM HayKaMm, BKoYalowme B cebs nybnmkaumm Beoylwmx pOCCUNRCKNX
N30aTenbCTB ryMaHUTapHOM NuTepaTypbl, N34aHNS Ha aHTNMACKOM 53blKe BeOyLWmX aMepuKaHCKux u
€BPONencKMx n3aarenbCTs, a TakxXe peakme U ManotTmpaxHble n3naHnsa poCCUMCKUX permoHanbHbIX
By30B. OBC "BubnnoPoccurka" obecneunBaeT WMPOKMA 3aKOHHBI AOCTYN K HEOOX0AMMbIM ANs
obpasoBaTenbHOro npouecca M3naHnsaM C UCNONb30BAHNEM MHHOBALMOHHBLIX TEXHONOMNIA 1
COOTBETCTBYET BCEM TPebOBaHNAM hefepanbHbIX roCyapCTBEHHbIX 06pa3oBaTenbHbIX CTaHAAPTOB
BbiClLero npodoeccuoHanbHoro obpasosarus (ProOC BIMO) HoBOro nokoneHus.

Hannume HoyTbyka 1 npoekTopa Ons YTeHWS NeKUUA C Npe3eHTaumnsIMm
Mporpamma coctaeneHa B cootBeTcTBUn ¢ TpeboBaHusMm ®rOC BIMO u yyebHbIM NnaHoM no

HanpasneHnto 081100.62 "["ocynapCTBEHHOE N MyHULMNANbHOE ynpasneHue" n npodonnio
noarotoskn KoMMyHnkauum B rocy0apCTBEHHOM U MyHULMNAIbHOM YNPaBneHun .
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