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Mporpamma aucumnnmHbl "KoHgonuktonorus"; 38.03.01 SkoHOMUKA; 3aMecTMTEeNb AMPEKTopa No BOCNUTATENbHOM 1 coLManbHon paboTte
Kapacwuk E.A.

MporpamMmy ancumnanHbl paspaboTan(a)(n) 3amectTuTenb AUPeEKTopa No BOCNMUTaTENbHOM 1
coumanbHoi pabote Kapacuk E.A. oupektopat NYS®d NHCTUTYT ynpaBneHusi, SKOHOMUKM 1
gomHaHcoB , Elena.Karasik@kpfu.ru

1. LLenn ocBOEHUs QUCLUM/INHDI
O6yyeHune gaHHON ANCUMMNANHE CNocoBCTBYET AOCTUXEHMIO Cleayowmx Lenei:

- oOpMUpoOBaHVE NpeacTaBneHns 0 KOHGNINKTONOMNM KaK Hayke, a TakxXe O CYLeCTBYOLWMX HayYHbIX
N NPaKTUYECKMX NOAX0OaX NO PeWeHNo BO3HUKAOWMNX NPpobneM, CBA3aHHbIX C YperynmpoBaHnem
KOHOPNUKTHBIX N KPUSUCHbBIX CUTyaLNI, a TakXe 3HaKOMCTBO C OCHOBaMu NpounakTnkm
KOHQONTUKTOB;

- MOBbIWEHNE KOHNNKTONOIMYECKON KynbTypbl By oywero ynpaeneHua ons ycnewHon peanmsaumm
ero npodpeccroHanbHOM OeAaTeNbHOCTU U cCaMopa3BUTUS;

- Pa3BUTUIO KYNbTYypPbl YIPaBNEHNS, YMEHNIO CAMOCTOSATENBHO OLEHUBATL, aHANM3NPOBaTb U
KOHTPONMPOBaTb KOHOPNUKTbI;

- CaAMOCTOATENbHOMY HAXOXOEHNIO ONTUManbHbIX nyTe|7| OOCTUXEHNS XU3HEHHbIX Lienen n YMEHUIO
npeonosieHns CNOXHbIX XU3HEHHbIX CI/IT)/&LI.I/II7I.

2. MecTo OUCLMNMNHDbI B CTPYKTYpe OCHOBHOM o6pa3oBaTtenibHOM NPorpaMmbl BbiCLLEro
npodpeccrmoHanbHoro o6pa3oBaHus

JaHHas yuebHas aucuunnnHa BkntodeHa B pasgen " 51.B.[0B.8 ducumnnmHbl (Mogynn)" OCHOBHOM
obpasoBaTenbHol Nporpammbl 38.03.01 DKOHOMKKA U OTHOCUTCS K AMCUMMAMHAM No Bblibopy.
OcBauBaetcs Ha 3 kypce, 5 ceMecTp.

OucumnnnHa "KoHdpnuktonorma" oTHOCUTCS K aucumnamHaMm 6a3oBoi YacTu ryMaHMTapHoro,
coumnanbHOro U 3KOHOMMYECKOro unkna. N3yyeHne gucunnamHbl TECHO CBA3aHO C OCHOBHbIM
NPOoUNbHbLIM NPEAMETOM CneunanbHoCTH, T.e. "MeHeoXMeHTOM", Tak Xe CyWeCTBYIOT TECHbIE CBA3U
¢ 6ONbIWMHCTBOM ONCUUMINH F'YMaHUTAPHOMO N COLMaNbHO-3KOHOMNYECKOr0 XapakTepa, Takmx Kak
"INoruka", "9koHomuka", "Monutonormnsa n counonorns".

3. KomneteHuuu obyyarowierocs, hopMmpyemble B pe3ynbTate 0CBOEHUS OUCLUM/INHDI
/mopyns

B pesynbTate 0CBOEHUS AMCLMNANHBI (DOPMUPYIOTCS CNeaytoWwme KOMNEeTEHUNN:

LLincpp komneteHumu npwoﬁpepf:::avc:?ggmaemnuuu
0OK-3 CNocobHOCTbIO 3aHUMAaTb AdKTUBHYIO rpa>XgaHCcKyto no3nuunto
3HaHMEeM OCHOB MapKeTMHra nepcoHana, paspaboTku u
nk-4 peannsaunn ctpaTterum npuenevYeHns nepcoHana n yMeHmem

NMPUMEHATb X HA NpaKTuke

3HaHWeM OCHOB npodoopueHTaummn nepcoHana n yMeHnem
NMPUMEHATb UX HA NpaKkTuke

nk-8

B peaynbtate 0CBOEHUS ONCUMMNINHBI CTYAEHT:

1. OONXEH 3HaTb:

0 TeHAEHUMSAX PasBUTUS OTEYECTBEHHOM U 3apybexXHON KOHGNNKTONOru,
0 OUCKYCCUOHHbIX MpobnemMax KOHGAMKTONOMMIN Kak TEOPUUN 1 NPaKTUKW,

O PONn KOHQONMNKTOB B XU3HU U OeATENIbHOCTM YenoBeka, CeMbU, KONNEKTUBa, opraHm3auun,
obuecTsa 1 YenoBe4YecTBa B LESIOM.

2. IONXEH yMeTb:

yMeTb aHann3npoBaTb 06 bEKTUBHbIE N CyObEKTUBHbBIE MPUYHBI BOBHUKHOBEHNS KOHCRNIMKTHbBIX
CUTyauuid B pas3nunyHblx cdoepax,
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onpenensite yCnoBusi, cnocobbl 1 NpUeMbl NpenynpexaeHns KOHINKTOB,

oueHnBaTb Lleﬂ60006p8.3HOCTb N 3PPPEKTUBHOCTb MCMNONb30BAHUSA Pa3nnUyHbIX NEPEroBoOpPHbIX U
nocpenHnyecknx npouenyp B xoae paspeweHns KOHGINKTOB,

CaMOCTOATENbHO NPUMEHATb KOHCTPYKTUBHbIE crnocobbl paspeLweHns MEXTNYHOCTHBIX KOHJPNIMKTOB
pa3nnyHbIX BUOOB.

3. 0ONXEeH BnageThb:

BnafeTb NMOHSATUAHO-KaTeropranbHbiM annapaToM KOHAANKTONOMMM Kak Haykun, MHCTPYMEHTapuem
NCUXONOro-neaarornyeckoro aHanmaa KOHINKTa 1 NPOEeKTUPOBaHUS NpoLecca ero
yperynmpoBaHus;

BNaAEeTb CUCTEMOI 3HAHUA 06 OCHOBHbIX TEOPUAX KOHIPANKTA U KOHLEMLMSIX;

BNafeTb COBPEMEHHBIMU METOANKAMM, TEXHONOMMSMMU, CNocobamm NPOGOUNAKTMKN KOHAPNUKTA 1
ynpaBneHns KOHGNMKTOM.

3HATb OCHOBHbIE KAQTeropmn n noHATNA KOHCpJ'II/IKTO)'IOFI/IVI M Bnagetb ee KarteropmanbHbiM annapaTtom
B aHaNnM3e Xn3HeHHbIX cmyaumﬁ;

MMEeTb nNpencrasneHne o npeameTe, 0 MeCTe KOHJNUKTONOMNU B CUCTEME HayK;

3HaTb CYLWHOCTb, CTPYKTYPY U AMHAMUKY KOHRNIMKTA, OPUEHTUPOBATLCS B COBPEMEHHbIX Npobnemax
KOHCPNIMKTONOMMYECKON HayKu;

MMETb NpeacrtasiieHne 06 NCTOPUKN Pa3BUTUSA KOHPIMKTONOIMK, aTanax ee CTaHOBNEHUS,

3HaTb OCHOBbI COLMANBbHON NCUXONOM W, MCUXONOTUN MEXTNYHOCTHBIX OTHOLIEHWIA, MCUXONOTN
60nbWN1X N ManbIx rpynmn;

BNnanetb I'IOHFITI/IVIHO-KaTeI'OpI/IaﬂbeIM annapaTtoM KOHIMKTONOrMnN Kak Hayku, UHCTpyMeHTapuem
ncuxonoro-nenarorn4eckoro aHannaa KoHgIMKTa 1 NpoeKkTupoBaHUs npolecca ero
yperynmpoBaHu4;

3HaTb OCHOBbI COLMANbHOro, COLManbHO-NMCUXONOrMYEeCcKoro 1 NCUXonornyeckoro yrnpasneHms
KOHQNINKTaMu;

BblpaboTaTb HEOOXOAMMbIE HABbLIKM YNPABNEHNSI KOHADNIMKTHOW CUTyaLmMel, yMEHNS NCNONb30BaThb
KOHCTPYKTUBHbIA KOH(PAVKT B NPOHECCUOHANBHON AEATENbHOCTY;

3HaTb U BNnanetb MeTogamMun paspeleHns KOHd)}'II/IKTa, OCHOBaMu ero I'IpOC*)VI}'IaKTI/IKVI.

4. CTpyKkTypa U cogepXxaHue OUCLUNIUHBI MOAyns
Obwas Tpya0eMKOCTb AUCLIMIMIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yyaca(os).
dopMma NPOMEXYTOYHOro KOHTPONS AMCUUNANHBI 3a4eT B 5 cemecTpe.

CyMMapHo no amcumnanHe MoxHo nony4nts 100 6anno., N3 HMX Tekylwas paboTta oueHmaeTcs B 50
6annos, ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCTBO NS OOMNycKa K 3ayeTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBopuTeNnbHO" (YOO0B.);

54 6anna n meHee - "HeyOBNETBOPUTENLHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTtbl No gucuunIMHe/ MOAynto
TemaTnyeckuu nnaH gucuUnNauHbI/Moayns
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Buabl n yachbl
ayauTopHOM paborThbl,

Paspen Henens MX TPYAOEMKOCTb Tekywwime doopmbl
N .D.VIKIIL(I.)VJIJ‘I'IVJ',I.II;HI:I/ CemecTp cemecTpa (B yacax) \{(%"mpﬁmp
neKuM"I'IpaK'rw-lecmeHaﬁopaToprle
3aHATUA paborbl

Tema 1. [Npeamert un

3a4a4n

KOHOPNIMKTONOTNW.

TeopeTtnyeckune n

MeTogonornyeckme
1.|oCHOBbI 5 1-6 2 6 0

KOHOPNIMKTONOTNW.

CywHocCTb, B1AbI,
CTPYKTYypa, NPUYnNHbI U
AnHaMunka coumanbHbIX
KOHMPNMKTOB

Tema 2. OcobeHHOCTH
npoTtekaHus
KOHOPNIMKTOB B
pas3nuyHbIX cgoepax
2.|4yenoBeyeckoro 5 7-12 10 6 0
B3anmMogencTems.l1porHo3vposaHune
1 npogomnakTuka
KOHOPNMKTOB B
opraHusauum.

Tema 3. Teopusa un
npakTuka paspeleHums
MeHeXepoMm
3 KOHMPNMKTOB B 5
‘lopranmsaumun. Metoabl
n3y4yeHns MeHenxepom
KOHMPNMKTOB B
opraHmsauuu.

Tema . NTorosas
" |dopma KoHTpONA

NTtoro 22 18 0

13-18 | 10 6 0

3a4ert

4.2 CopepxaHue oUCLUNMUHbI

Tema 1. NMpenmMet 1 3apaum KoHpNAUMKTONOrMN. TeopeTnyeckne U MeToO0N0rM4ecKkue OCHOBbI
KOHdpnukTonornn. CyuL,HoCTb, BUAbl, CTPYKTYpa, MPUYUHbI N ANHAMUKa COLManbHbIX
KOH(PNMKTOB

JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaunoHHbIn HoMep 5AE
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KoHdpnmkTonorusa kak Hayka v npaktuyeckas gucumnnuia. lNpegmert KOHMKTonorum, ee 3agayv un
CB43b C OpYyrnMm Haykamu (domnocodomen, UCTopuen, cCoumonormem, NCMXonornen, nenarornkon,
npasoBeneHneM 1 T.4.). Mpeanockinkn OPMUPOBaHNS KOHAPINKTONOrnYeckmx naei. Obwas
xapakTepucTuka sapybexHol koHdpnukTonorum (noem K. Mapkca, I'. 3ummensi, T. MNapcoHca, P.
DapeHpnopda, J1. Kosepa). KOHGAMKT Kak Tun TpyaHbIx cuTtyaumii. Obwmne npusHaky TpyaHOW
cutyaumn. TpygHble cutyaumm OeaTenbHOCTU, B3aUMOOENCTBUS, BHYTPU IMYHOCTHOrO nnaHa.
KOHQMKTOYCTONYMBOCTb Kak BMA NCUXONOMMYECKOM YCTONYMBOCTU. OCHOBHbIE Knaccudukaumm
KOHOPNUKTOB. MNpPUYnHbI BOZHUKHOBEHWNS KOHRNIMKTOB (0O bEKTUBHbIE,
OpraHn3aunoHHO-yNpaBneH4yeckmne, CoLnanbHO-NCUXONOrM4yeckmne N NINYHOCTHbIe). CTpykTypa
KOHAONMKTA: CTOPOHbI (CYOBEKTbI) KOHGNMKTA, MpeaMeT 1 06beKT KOHANNKTA, OKpyXatowas cpeaa.
Ocob6eHHOCTV BOCNPUSTUAS HENOBEKOM cUTyaummn. nHamMmka npoTekaHns KOHQIMKTA.
KOHCTPYKTUBHbIE U OECTPYKTUBHbIE (OYHKLIMM KOHAPNMKTA. OCHOBHbIE KOHODNNKTOrEeHHbIE CApepbl
KONNEKTUBHOM OesATeNbHOCTU: paccornacoBaHHOCTb B3aMMOOTHOLLEHWA, OTCYTCTBUE LIENEBOro u
LEHHOCTHOro eguHcTea. [JOMKHOCTHOM U PONEBON KOHMPAMKTBI ?N0 rOpU3oHTann? n ?no
BEpTUKaANN?.

npaktnyeckoe 3aHsitne (6 4aca(os)):
3yyeHne KOHNMKTONOrMM Kak Hayku, UCMoNb3yeMbIX METONK.

Tema 2. Ocob6eHHOCTU NpoTeKaHUsl KOHCP/IMKTOB B pa3nnyHbIX cchepax YenoBevyeckoro
B3aumogencreus.liporHo3uposaHue n npodpmnakTmka KOHIMKTOB B opraHM3aLumu.

neKuunoHHoe 3aHsitne (10 4aca(oB)):

CoumanbHo-nonuTu4eckmne, coumanbHO-aKOHOMUYECKNE, MEXITHUYECKUE, MEXTOCY 0apPCTBEHHbIE
KOH(PNUKTbI. KOHGONNKTBI B OpraHn3auumn (KOHQINKTbI MEXAY PYKOBOAUTENEM U MOAYNHEHHBIMN,
MEXrpynnoBble U NHHOBALMOHHbIE KOHAPNMKTbI). MeXrpynnoBon KOHQNNKT Kak CTONKHOBEHWE
NPOTMBOMNOMIOXHO HanpasneHHbIX rPYNMnoBbIX Lenen, UHTepecos, LleHHOCTen. B3anMocssa3b
KOHC(PNUKTOB, BO3HUKAIOWMX B rpynne: BHYTPUIMYHOCTHOIO, MEX/IMYHOCTHOr0, MEXIPYnnoBOro 1
rPynnoBoro KOHPANKTOB. [MpryMHBI MEXTPYNNOBbIX KOHADAMKTOB B MPOGECCUOHANbHbIX
KONNeKTmBax: HECOBEPLWEHCTBO OPraHN3aunoHHON CTPYKTYPbl; CTPEMIEHNE K JOMUHUPOBAHUIO;
pacnpegneneHne pecypcos; CTPYKTypHas NepecTporka, B3aMMHas 3aBUCUMOCTb MO BbINONHAEMbIM
3aja4aM, HapyleHns NPaBoBbIX HOPM PasnuyMs BO B3rnagax Ha TPyLOBYKO AUCLMNANHY; (OOPMbI 1
MeToAbl CTUMYNMpoBaHus; 1 T.4. KoHuenumm ynpasnsaemoct KoHpAnkToM. MNpobnema ynpaeneHus
KOHpnukTOM B uccnegosaHusx P.Dapennopdoa, K.J1lesuHa, Ox.MopeHo, M.Hoinya. dopmbl
ynpaBneHns KOHQMKTamMm (NeperoBopbl, NOCPEeAHNYECTBO, apbuTtpax, cyn). KoHdnmkThl B
LesTENbHOCTU MeHeaXepa: NocTaHoBka Npobnembl. OCO6EHHOCTU MPOrHO3MPOBAHNUS U
npodcpmnnakTnka KOHPNMKTOB. OO BEKTMBHBIE M OPraHN3aLMOHHO-YNPaBIeHYECKME YCNOBUS
npenynpexneHns KoHPMKToB. MeponprsaTns MeHeoXMeHTa opraHn3auumn no npogomnakTmke
KOHOPNNKTOB.

npaktnyeckoe 3aHsitne (6 4aca(os)):
Pas3bop KOH(NMKTOB Ha NpYMeEpPe peanbHbIX AEN0BbIX CUTYaLUNiA.

Tema 3. Teopus U NpakTUKa paspeLUeHUsi MeHeaXepoM KOH(IMKTOB B opraHu3saumn. Metoabl
N3yYyeHUs1 MeHed)XepoM KOHPNIMKTOB B OpraHu3auum.

neKkuunoHHoe 3aHsitne (10 4aca(oB)):

KOHCTpyKTUBHOE paspeleHne KOHPNNKTOB. POPMbI, UICXOLbl N KPUTEPUM 3aBEPLIEHNS KOHOONNKTOB.
Noruka, cTpaTerns n cnocobbl paspeleHns KOHGNMKTOB. NpaBuna NnoBeneHNs MeHeaxepa B
KOHCPNUKTHOW cutyaummn. PaspeweHne KOHGANKTOB C y4acTMeEM TPETbe CTOPOHbI. dTanbl
LeATeNbHOCTN MeHeaXxepa Mo yperynmpoBaHuo KOHIMKTa MexXdy noa4YmHeHHbiM1. Cnocobsl
YypPerynupoBaHns MeXrpynnoBbIX 1 FPynnoBbiX KOHPIMKTOB B OpraHn3auuun: ?nermtmMmsaumsa? n
PNHCTUTYLMaUMA? KOHIONUKTA; MPU3HaHMe cTaTyca KaxX o MIMYHOCTU B rpynne C y4eToMm
JOMUHMPOBAHNSA NUAOEPOB; CMNOYEHMeE rpynnbl, OTCTanBaroLwWen crpasenneblie MHTEPECHI; PacKon
rpynnbl, OTCTamMBatoLen He3akoHHbIe UHTepecChl 1 ap. MeTogonornyeckne NPUHLMMbLl N3y4eHus
KOHGOMMKTOB: MPVHLMMN PasBUTUS, MPUHLMMN BCEOOWeER CBA3MN, MPUHLMN CUCTEMHOrO Noaxoaa,
MNPVHUMN €AMHCTBA TEOPUN 1 NPAKTUKKW, MPUHUMN 06 BEKTMBHOCTN. [1prMEHeHNe MeToa0B
ncUxonorum B KoHdpnuktTonorum. HabniogeHne, onpockl, SKCNEPUMEHT, TECTUPOBaHUE,
COLUMOMETPUS, PETPOCMNEKTUBHbBIN aHaNN3, U3y4yeHne JOKYMEHTOB Kak MeTobl U3yYeHNs
KOHGNMKTOB. CyWHOCTb M 0COBEHHOCTb MOOYNbHON METOAMKN ANArHOCTMKN MEXTMYHOCTHbIX
KOHpNnkTOB. MoaynbHbIn counotect A.4. AHuynosa.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaunoHHbIn HoMep 5AE
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npakrTudeckoe 3aHsitne (6 yaca(os)):

I/I3yqu|/|e BNSAHUSA KOHQONNKTA HA 9PPEKTUBHOCTb OpraHn3aummn B paspese rpynrbl U OTAENbHOro
nHomBuaa.

4.3 CTpyKTypa 1 copepXxaHume caMoCTOSITeNIbHOM paboTbl AUCLMMINHBI (MOLYNSA)

Buabi
N Pasnen CemecTp Hepens | camocTostensHon [TpyA0eMKOCTb ;%%%:L';‘T’:;Eﬁg;
AducumnnuHel cemecTpa paborthbl (B yacax) pa6oTb
CTYyOEeHTOB
Tema 1. lNpeamert un
3a0a4m
KOHQONIMKTONOrNu.
TeopeTtuyeckme n Paborta c
MEeToo0n0rnyeckme Kencamu,
1.|oCcHOBbI 5 1-6 |onucbiBaKOWMMUN 11 Eepp?CBoeBpKa
KOHQONTUKTONOr NN, KOHQONINKTHbIE
CyuwHocTb, BUAbl, cutyaumm
CTPYKTYypa, NPUYUHbLI
OMHaMmMKa coumanbHbIX
KOHQONINKTOB
Tema 2. OcobeHHOCTU
npoTekaHns
KOHCPNIUKTOB B Pabota c
a3nn4yHbIX cohepax Kencamu,
2. Eenoseqecm?é g 5 7-12 |onucbiBaoWMMIN 9 FIppBepKa
B3aumogencTems.l1porHo3nposaHmne KOHOPNUKTHbIE Kencos
n npodounakTnka cuTyaumm
KOH(PNNKTOB B
opraHusauum.
Tema 3. Teopus un
npakTvka paspeLeHus lNpoxoxneHue
MeHeOXepom AENOBOro
TPEHUHra Ha Pasbop
3 KOHCPNNKTOB B 5 13-18 |KOHTpONb 12 e3ynbTaToB
‘lopraHnsaumn. Metoabl 6 P Pe3ynbT:
M3yuEHIS MEHEIXEPOM cobCTBEHHOIrO [enoBOn Urpbl
KOHCPNNKTOB B zch)BHJ'T'I/IKTH ™
opraHusauum. P oc
NToro 32

5. 06pasoBaTeanb|e TeXHONOrMu, BKNoYasi UHTEpakTUBHbIe OOpPMbI 06yqe|-|m|

B pamkax nayyeHust 4aHHON ANCUMNIMHBI WMPOKO NpUMeEHsieTcs MeTon case-study. Tak xe
NpeaycMOTPEHO NpoBeAeHNE LeNOBO Urpbl 1 psaa TPEHUHIOB.

6. OueHOYHble cpeacTBa AJisi TEKYLLLEro KOHTPOJISl yCreBaeMoCTH, MPOMeXYTOUHOM
aTTecTauum No UToram OCBOEHUs AUCLMMNIMHBI U yYeOHO-MeToaMYeckoe obecneyeHune
CaMOCTOSsITe/IbHOW paboThl CTYAEHTOB

Tema 1. lNMpenmeT n 3apauv KoHpNUKTONOrun. TeopeTnyeckue U MeTOA0NMOrMYecKmne OCHOBbI
KOHdpnukTonornu. CyuL,HoCTb, BUAbl, CTPYKTYpa, MPUYUHbI N ANHAMUKa COLManbHbIX
KOH(PNMKTOB

[MpoBepka kencos, NPMMEpPHbIE BOMPOCHI:

Tema 2. Ocob6eHHOCTU NPOTEKaHUSI KOHCPNIMKTOB B pa3/iMyHbiX cchepax yenoBeyeckoro
B3auMmopencrteusa.lporHo3mpoBaHme u NnpodounakTuka KOHGPIMKTOB B OpraHm3auun.
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MpoBepka Kencos , NpUMepHbIE BOMPOCHI:

BHYTPWANYHOCTHDBIA KOHGNNKT: CYWHOCTb, CUMMTOMbI, TWMbI, MPUYMHBI, TPOGUNIAKTUKA
paspeleHne. KOHGNMKTOreHbl M CUHTOHBI: MX POMb 1 3HA4YEeHWE B COLMabHbIX KOHQRNKTAX.
Mcuxonornyeckas NoMoLLb B paspelleHn CynpyXXecknx KoHpnnkTos. MeanaTtopHas cpopma
NnocpeLHNYeCcTBa B MEX/IMYHOCTHOM KOHANMKTe. Mcmnxonormyeckmne ocobeHHOCTN KOHQIMKTHOM
nmyHocT. OcobeHHOCTH paboTbl PYKOBOAMTENS C MEX/IMYHOCTHBIMU KOHApAMKTaMm. KOHNUKTbI
NINYHOCTW C OpraHM3aumeii: CyWwHoCTb, cneumguka, TMnonorus u cnocobbl paspeweHus. OTpaxeHue
KOHCP/IMKTOB B UCKYCCTBE M CPELACTBAX MACCOBOM MHApopMaLLMN.

Tema 3. Teopvm U NpaKkTukKa pa3peLieHnss MmeHenXxepom KOH(pﬂVIKTOB B opraHu3sauuvmn. MeTtoabl
n3yyeHusa MeHeoXxepom KOH(pﬂVIKTOB B opraHn3auuvmn.

Pa3bop pe3ynbTaToB AEN0BOW Urpbl , NPUMEPHbIE BOMPOCHI:

TexHonornm acppekTMBHOro 0bLWEHNS B KOHQNMKTHOW CUTyaunn. TEXHONOrnm ynpaeneHns
KoHdpnukTamm. Camoperynsaums nCMxm4eckoro COCTOSHMS Kak cnocob BbiIxofa 13 KOHPMKTA.
MeperoBopbl kak cnocob KOHCTPYKTMBHOMO paspeweHns KoHNnkToB. OCOBEHHOCTN KOHONMKTOB B
TPY.OOBbIX KONNEKTMBAX U CNocobbl nx paspewweHns. OcobeHHOCTU paboTbl MeHeXepa C
COBCTBEHHbLIMU BHYTPUIMYHOCTHBLIMU KOHgoNMKTaMn. OcobeHHocTn paboThbl C N0ObMY,
HaxoOsWNMIMCS B 3KCTpemasbHol cutyaumn. KOMMyHUKaTUBHbBIE TPEHWUHTM U TPEHUHTU INYHOCTHOrO
pocTa Kak CpeAcTBO pa3BUTUS KOHGNIMKTHON KOMMETEHTHOCTM.

Tema . UToroesasi popma KOHTpons

[MprMepHbIe BOMPOCHI K 3a4eTy:

YeM BbI3BAHO NosiBNEHNE KOHNNKTONOIMM Kak HOBOrO HanpaeneHns Ncuxonornyeckom Haykmn?
Y10 nexunT B 0OCHOBE coumanbHoro KoHdnmkta cornacHo Teopumn K. Mapkca n P. Japengopda?
KakoBbl 0COB6EHHOCTV CTaHOBNEHNS KOHAhnuKTOonorun B Poccun?

Kakvmu npuHumMnamm HeobxoamMo pPykoBOACTBOBATLCS B KOHHDAMKTONOrMYECKMX NCCNEA0BaAHNSX?
Kakve meTtogbl MICNONb3yOTCS AN N3y4eHUs KOHAPNNKTOB?

Kakue rpynnbl NpoTMBOpEYnNiA LETEPMUHNPYIOT PA3BUTME KOH(PIMKTOB?

B 4eM cylWwHOCTb KOHPNNKTA MeX 4y COTPYOHUKaMN opraHn3aunm (MeXnM4HOCTHbIA KOHOPINKT)?
B yem 0cOBEHHOCTM KOHQNMKTA MEXOY NMMYHOCTbLIO 1 FPYMnon?

PaCKpOVITe CyWHOCTb aMOLUMnOHANbHOro, BONIEBOro, No3HaBaTe/ibHOro, MOTUBAUMOHHOIO N
NCNXOMOTOPHOIo KOMMOHEHTOB KOHC*)J'IVIKToyCTOVI‘-IVIBOCTI/I NNYHOCTMN.

B ueM nposBnsTCS KOHCTPYKTMBHBIE Y LECTPYKTUBHBIE COYHKLMN KOHQNNKTA?

KakoBbl OCHOBHblE XapakTepucTuUkn CoLManbHO-NOMUTUYECKNX U COLMANbHO-9KOHOMUYECKNX
KOH(PNMKTOB?

MNoyeMy MHHOBALMOHHbIE MPOLIECChl B OpraHn3auuy MoryT cTaTb MCTOYHUKOM KOHAPIMKTOB?
B ueM nposiBnsieTcst cneundonka ceMeiHbIX KOHPNNKTOB?

KakoBbl oyHKLMN BHYTPUANYHOCTHOIO KOHANMKTa?

Kak B3anMocBs3aHbl KOHNMKTHOCTb rPYMrbl U YPOBEHb €€ Pas3BUTUS?

Kakoii cMbicn BknanbiBaeTcs B NOHSATE "NPOrHO3MPOBaHME KOH(IUKTOB"?

B ueM oTanyme npochnnakTMKn KOHGIMKTOB OT UX NPOrHO3MPOBaHMWS?

Moyemy nopoepxaHue B Xxo4e B3anMonencTens 6anaHca ponew - 04HO U3 yCNoBUiA NPOCOMNAKTMKM
KOHQONNKTOB?

Kakue nelictBns MeHeoxepa npeanonaratoT aHTUKOHANINKTHOE CTUMYNMPOBaHNE?

B yem 3akntoyatoTCa NCUXONOrMYECKNE MPUYMHBI HEKOMMAETEHTHBIX KOHQOIMKTHBIX PELIEHWIA
MeHenxepa?

KakoBbl OCHOBHbIE KPUTEPUUN KOHCTPYKTUBHOMO Pa3peLleHnst KOHGIMKTa?
B yeMm cywWwHOCTb aHaNNTUYECKOro aTana paspeleHns KoHgnnkTa?
Kakyto ponb B paspeleHnn KoHANKTa BbIMOHSET NPoLecc nocpenHnyecTsa?

I"queMy B Anagax appekTnBHee, 4em B Tpuagax NpoxonaT nNeperosopbl, 3arparmsarolwme nmyHble
NHTEpeECHI OMNMOHEHTOB?
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Kakune oCcHOBHble 3TUYeCKMe NPUHLUMNLI cnenyeT cobnoaatb MeHeaXepy Npu NCNonb30BaHUN
neperoBopoB kak crocoba paspelleHns KoHgnmkTa?

Kakue metogpbl ncuxonornn obecneymsaroT cOOp AaHHbIX O KOHANNKTE?

B yeMm cylwHOCTb couMoMeTpun Kak MeToaa ndy4eHns KOHAMKTHbIX B3aMMOOTHOLLEHWNA B MAON
rpynne?

Kakom ncmxonorn4eckuim CMbICN COAEPXUT NHANBUAYANbHbIA MHOEKC KOHAANKTHOCTN?

B yem otnnyme nepcoHnUUMPOBaAHHOIO NHAEKCA KOHANMKTHOCTU OT UHAMBUAYANIbHOrO?

Y10 06LWero 1 B 4eM OT/IMYME OBYX OCHOBHbIX CTPATErnin n3y4eHms KOHGNMKTOB?

7.1. OcHOBHas nuTteparypa:

1. KoHdpnukTonorus: Yuebruk / I'.U. Kosbipes. - M.: O dOPYM: NHDPA-M, 2010. - 304 c.: 60x90
1/16. - (Bbicwee obpaszosaHue). (nepennet) ISBN 978-5-8199-0416-9, 2000 3ka.
http://znanium.com/bookread.php?book=185227

2. KoHdpnukTonorus: Yueb. nocobue / E.A. 3emennuna. - 2-e nsga. - M.: Ll PUOP: HUL UHdgopa-M,
2013. - 141 c¢.: 70x100 1/32. - (BMO: bakanaspwuar). (obnoxka, kapm. cpopmat) ISBN
978-5-369-01082-2, 1000 aka3. http://znanium.com/bookread.php?book=177909

3. 3eneHkos, M. 0. KoHdonnkTonorns [9nekTpoHHbIn pecypc] : YuebHuk / M. 0. 3eneHkos. - M. :
M3patenbcko-toproeas kopnopauus "awkos n K-", 2013. - 324 c. - ISBN 978-5-394-01918-0.
http://znanium.com/bookread.php?book=415117

7.2. lononHuTenbHasa nuteparypa:

1. CopokuHa, E. I'. KoHgonukTonorus B coumanbHoin pabote [SnekTpoHHbI pecypc] : Y4ebHuk ons
6akanaspos / E. I'. CopokumHa, M. B. BoosuHa. - M.: Iagatenbcko-toprosas koprnopaums "Jawkos u
K-", 2013. - 284 c. - ISBN 978-5-394-02053-7. http://znanium.com/bookread.php?book=415182

2. KoHgpnmkTonorusi [9nekTpoHHbI pecypc] : ydebHuk / O. 3. MywTtyk, A. tO. Hees, O. C. Kotoposa
n ap.; nog obw. pen. O. 3. MywrTyka. - 2-e uag., nepepab. n gon. - M.: M®IA, 2011. - 320 c. -
(YHuBepcutetckas cepus). - ISBN 978-5-902597-60-5.
http://znanium.com/bookread.php?book=451223

3. Ernpec, A. . MNcuxonorns koHpnukTa [SnekTpoHHbIA pecypc] : y4eb. nocobue / A. . Ernpec. -
M.: MockoBckuiA oMHaHCOBO-NPOMbILWNEHHbIR yHBepcuTeT "CuHeprus”, 2013. - (YHmuBepcutertckas
cepus). - ISBN 978-5-4257-0110-7. http://znanium.com/bookread.php?book=451312

7.3. UHTepHeT-pecypcChbl:
Kenc ons TpeHvHra, apxms kencos - http://my-training.ru/?p=3504
Keric: MexaTHu4eckun KoHNUKT - http://www.twirpx.com/file/782864/

MaTepwvan ans coctaBneHus kenca CTygeHTOM -
http://www.akademiki.biz/forum/index.php?showtopic=686
MpakTKyM N0 KOHAANKTONOTN -
http://www.xliby.ru/psihologija/praktikum_po_konfliktologii/index.php
TecTbl N0 KOHGNMKTONOrMK - http://www.samsdam.net/conflict/

8. MarepuanbHo-TexHU4yeckoe obecrneyeHne QUCLMUNINHbI(MOAYNS)

OcBoeHve ancunnnuHbl "KoHdnuktonorusa" npeanonaraeT NCNonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro 0b6ecneyeHuns:

KomnbtoTepHbIl knacc, npeacraenswowmii coboi paboyee Mecto npenogasaTtens n He MeHee 15
paboymx MECT CTYAEHTOB, BK/IOHAIOLWMX KOMMbIOTEPHbIN CTON, CTYN, NEPCOHANbHbIA KOMMbLIOTEP,
NVLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHBIVA JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKNIOYEHbI K KOPNOpaTMBHON KOMMbioTepHON ceTn KDY n
HaxoO4sTCs B €4MHOM OOMEHe.

PernctpaunoHHbIn HoMep < ;;?{I;TEPPCSH’{T%%
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YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6MbNMoTeYHol cucteme " brubnuoPoccurka", 4OCTYN K KOTOPOW NpenocTaBneH
ctyneHTam. B 9bC " bubnunoPoccuka " npeacTaBneHbl KONNEKLUMN akTyanbHON Hay4HOM 1 y4ebHOo
nuTepaTtypbl N0 ryMaHMTapHbIM HayKaMm, BKtovatowme B cebst nybnmkaumm BenyLmx POCCURCKNX
N30aTenbCTB ryMaHUTapHOW nuTepaTypbl, U3AaHUS Ha aHTIMACKOM S3blKe BeOyLWmX aMepuKaHCKnx u
€BPONeNCcKMX N30atenbCTs, a TakxXe peakme U ManoTMpaxHble N3naHnsa pOCCUACKUX PerMoHanbHbIX
By30B. 9bC "BbubnnoPoccurka" obecneynBaeT WMPOKMiA 3aKOHHbI AOCTYN K HEO6X0AMMbIM ANst
obpazoBaTe/ibHOro npoLecca N3naHnsM ¢ UCMONb30BAHNEM MHHOBALMOHHBIX TEXHONOMNIA 1
COOTBETCTBYET BCEM TpeboBaHNSAM henepanbHbIX FoCynapCTBEHHbIX 06pasoBaTebHbIX CTaHAapPTOB
Bbiclero npodpeccuoHanbHoro obpasosarus (PrOC BIMO) HoBOro nokoneHus.

YyebHo-MeToanYeckas nutepartypa ans 4aHHOW ONCLMMNAUHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6ubnnoteyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHnst KpynHEeNWmnxX POCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBeHHbIX OpraHoB, nNpenogasartenei Beayumx By30B CTpaHbl, BbICOKOKBANMMULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brnsHeca. PoHL 6nbnmMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMNI 06pa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadoun, asTopedoeparbl, guccepraumm, SHUMKNONEONN, CAOBapu U CNPaBOYHNKN,
3aKkoHo4aTeNnbHO-HOPMAaTMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnognyeckme n3gaHms n n3naHus,
BbiNyckaeMble nsgatenbcrsamm By30B. B HacToswee Bpems 965C ZNANIUM.COM cooTteetcTByeT
BCceM TpeboBaHMAM hefepanbHbIX roCyAapCTBEHHbIX 0Opa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

HoyTbyk, npoekTop

Mporpamma cocTtasneHa B cootBeTcTBumn ¢ TpeboBaHnsmm ®rOC BINO 1 y4ebHbIM nnaHoM no
HanpasneHuto 38.03.01 "OkoHommKa" 1 Npouno NoAroToBkn PernoHanbHas sKkoHOMUKA .

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaunoHHbIn HoMep 5AE
CrtpaHnua 10 na 11. 111 yHlf[

S OEMALIGH



Mporpamma aucumnnmHbl "KoHgonuktonorus"; 38.03.01 SkoHOMUKA; 3aMecTMTEeNb AMPEKTopa No BOCNUTATENbHOM 1 coLManbHon paboTte
Kapacwuk E.A.

ABTOpP(bI):

Kapacuk E.A.

" 201 __r.
PeueH3eHT(bl):
®daxpyranHosa E.B.

" 201 __r.

PeructpaumnoHHbii Homep 5AE
CrtpaHnua 11 n3 11. ins yHlf[

A 5 (1,

KETPOHHBH
B_EPCHTET

SHHO AHATVTAHES AR CHCTEMA Kby



