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Mporpammy oucumnnuHbl paspabotan(a)(v) ooueHT, K.H. (noueHT) bepaHnkosa O.A. kadenpa
MEHeXMeHTa B counanbHoin cipepe VIHCTUTYT yripaeneHms, SKOHOMUKN N PUHAHCOB ,
OABerdnikova@kpfu.ru ; poueHT, k.H. Nonos M.J1. kadbenpa MmeHeoXMeHTa B coumanbHON copepe
WHCTUTYT ynpaeneHns, aKOHOMUKKN 1 puHaHcos , Mikhail.Popov@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

Llenbto n3y4eHusi naHHoW OUCUMUNANHBI SIBASIETCS OCBOEHNE TEOPETMYECKMX OCHOB YrpaB/ieHUs
TYPUCTUYECKMM NPOLYKTOM, 3HAKOMCTBO C METOAAMMN YIPaBNEHMUS , a TakXe NoNy4YeHne 3HaHui B
obnacTu ynpaeneHust TYpUCTUYECKMMI OpraHn3aumsaMm, Kak KOMAIEKCOM MPOLIECCOB OT 3apOXaAeHS
1 pa3paboTku 4o peanusauun 1 aKcnayaTauum GOCTUrHYTbIX pe3ybTaTos.

2. MecTO AMCUMUNNNHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpamMmmbl BbICLLETO
npocpeccuoHanbLHOro o6pa3oBaHus

HaHHas yyebHas aucuunnnHa BkntodeHa B pasgen " 51.B.[0B.13 OucumnanHbl (Mogynm)" OCHOBHOW
obpaszoBartenbHoit nporpammbl 43.03.01 CepBKC 1 OTHOCKTCS K AUCUUMNIMHAM Mo BbIOOpY.
OcBauBaetcs Ha 3 kypce, 5 cemecTp.

JaHHas oMcumMnanHa OTHOCUTCS K NPOGOECCMOHANBHOMY LK.

3. KomneTteHuumn obyuarowerocsi, popmMupyemble B pe3ybTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pesynbTate 0CBOEHUS AMCLMNINHBI (OOPMUPYIOTCS CReaytoWwme KOMNeTEHUNN:

Pacwucposka
LLinchp komneTeHumu npuobpeTaemMon KOMMNeTeHL MU

OK-2 CMNOCOBHOCTBIO UCMOMNb30BaTh OCHOBbI 9KOHOMUYECKUX 3HAHWIA
(0bLekynbTypHbIE npy oueHke apPEKTUBHOCTM PE3yNbTaToB AEATENbHOCTM B
KOMNeTeHLmm) pasnnyHbIX cdepax
OK-6 CNOCOBHOCTBIO UCMONb30BaTh 00LWEenpPaBoBble 3HAHMS B
(OBILEKyNbTYPHbIE pasnnMyHbIX cdpepax AesTenbHOCTU, B TOM YACHE C Yy4ETOM
KOMMETEHLM) coumanbHOn NONNTUKK rocynapcTea, MexayHapoaHOro 1

pOoCCUIACKOro npasa
OriK-3 rOTOBHOCTbIO OpraHmM3oBartb NpoLEecc cepsuca, NPoBOANTb
(NnpodheccunoHanbHble BbIGOP PECYPCOB U CPELCTB C y4eTOM TpeboBaHmin NoTpedbuTens
KOMreTeHuunn)

FOTOBHOCTbIO K MNaHMpOBaHWIO
MNnK-2 NPOV3BOACTBEHHO-XO3ANCTBEHHOW OEATENbHOCTU NPeanpusaTus
(npodpeccunoHanbHble cepsuca B 3aBUCUMOCTM OT N3MEHEHNSI KOHBIOHKTYPbI pblHKa U
KOMNeTeHLmm) cnpoca notpebuteneii, B TOM YUCNE C y4ETOM COLMANBHOW

NONMNTUKK rocymapcTea

B pe3ynbTarte OCBOEHNA ONCUNMIINHDBI CTYOEHT:

4. nONXeH OJEMOHCTpUMpoOBaThb CNOCOBHOCTb 1 FOTOBHOCTb:
3HaTb:

- TeopeTnyeckme OCHOBbl TYPUCTUHECKOIO MEHEOXMEHTA |

- POJIb U MECTO ynpasneHna Typuctnu4eCkmnm npoanykTtom B CTPYKType (CI/ICTeMe) ynpasneHuns
TYPUCTUHECKUM NpeanpudatTmem

yMeTb:

- pa3gensTb TYPUCTUYECKUIA MPOOYKThI;
BNafeTb HaBblKaMu:

- NNAHNPOBAHUS;
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- opraHusaumu;

4. CTpyKTypa u cooepxaHve oUCLUNAUHBLI/ Moayns
Obwas TpynoeMKoCTb AMCLUMMNANHBLI COCTaBnsieT 3 3a4eTHbIX(ble) eanHmu(bl) 108 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS AUCLMMANHBI 3a4€eT B 5 cemecTpe.

CyMmMapHo no oucumnanHe MOXHO nony4ntb 100 6annos, n3 HUX Tekywas paboTta oueHnaetcs B 50
6annos, ntorosas oopma KoHTpons - B 50 6annos. MMHMManbHoe KONMYECTBO ANS AOMyCcKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (Xxop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa u comepxaHue ayouTopHon paboTbl Mo aucuUnIMHe/ MOgynio
TeMaTnyeckuii NnaH GUCLUNNHbLI/MOAYNS

Buabl n yachbl
Pasmen ayauTopHOM paborThbl,
Henens UX TPYA0EeMKOCTb Tek ne OPMbI
N 'DMKIIH“""MHH/ CeMGCTpceM'g'CTpa (B wacax) ¥(L(I)J|HTpgi19|p
oayns Nek ImI'Ipal(wmecl(meJ1a60paTopH|:|e
u 3aHATNA pa601b|
Tema 1. PbIHOK
1. TYPUCTUYECKNX YCNyr 6 2 4 0
Tema 2. Typuctunyeckuii
2. npoayKT 6 4 8 0
Tema 3.
dopmuposaHme,
NPOABUXEHNE U
s. peann3auus 6 2 4 0
TYPUCTUHECKOrO
npoaykrta
Tema 4. TpeboBaHus K
KayecTBy
4. TYPUCTNYECKOrO 6 4 8 0
npoaykTta
Tema 5. MapkeTuHr
5.[TypuCTNYECKOro 6 2 4 0
npoaykTa.
Tema 6. MNMoTpebutenn
6.|TypuCTMYeCKoro 6 2 4 0
npoaykrta
Tema 7. Otansbl
NPUHATUS PELLEHNS O
7.\nokynke 6 2 4 0
TYPUCTUHECKOrO
npoaykrta
Tema . Ntoroeas 3auert
" |dbopmMa KOHTpONS ° 0 0 °
Wroro 18 36 0

4.2 CopepxaHvue oUCLUNMUHbBI
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Tema 1. PbIHOK TYpUCTUUYECKUX YCNyr
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

TepMUHbI 1 NOHSATUS. MypoBble TeHaeHUMKN Typuama. OCHOBHbIE OakTOpbl, BIMSIOWME Ha pasBuTne
Typuama. Nokasatenu TypucTn4eckon oesatenbHocT. Tunbl U BUAbl Typuama. TyponepaTtopbl 1
TypareHTbl.

npaktnyeckoe 3aHsitne (4 4aca(os)):

1. BoibepuTe BMA Typur3Ma 1 B HEM BbISIBUTE HECKONbKO Hanbonee BOCTpeboBaHHbIX BMAOB
TypnpoaykTa. 2. BolbepuTe gectnHaumio, KOTOpYIo Bbl 3HaeTe, Bbibepute B Hell TPy pasHbIX BUAA
TYpnpoaykTa u cehopMynnpyinTe obuyto Lenb Kaxaoro n3 atmx typnpoayktos 3. Onpocute cBOMX
3HaKOMbIX, AOCTATOYHO YaCTO NyTEWeCTBYOWMX B pa3Hble CTPaHbl. BbiCHUTE, Kak 4acTo Ha KX
B3rnag Knacc obcnyXuBaHus He COOTBETCTBYET KayecTBy ycnyr. B kakux ctpaHax aTo
HEeCoOTBETCTBME NPosiBNseTcs bonee 4acTo.

Tema 2. Typuctuyeckuin npooykr
JNIeKLMOHHoe 3aHsiTue (4 4yaca(os)):

TypnpooyKT: BUAbl, yPOBHU, cTaany co3naHms. Ceoctea n 0COOEHHOCTM TypyCnyr 1 TypnpoaykTa.
Knaccndgoukaumsa cospaBaemoro Typnpoaykta. Beibop ncxonHoro typnpoaykra. Beibop Bnaoa
Typuama v LLeHOBOI kaTeropum bynyuero Typnpoaykra.

npakTnyeckoe 3aHsitne (8 4aca(os)):

1. Ha caiiTe ogHOro 13 TyponepatopoB BbIOEPUTE OMUCAHNS HECKONBbKMX TYPOB M N3Y4MB KX,
OLleHUTe, B KaKOW CTeMNeHn 3TN TYpnpoayKTbl COOTBETCTBYET ONpeeneHnio TepMmHa "Typnpoaykr”
2. MNpennoxunte cBoi cnocob BbISIBNEHWS NCXOQHOrO TypPrpoayKTa B BbiOpaHHOM BMae Typuama

Tema 3. DopMupoBaHue, NPOABUXEHUE U peanusauusi TYpMCcTMYECKOro npoayKra
JNIeKLMOHHOe 3aHsiTue (2 4yaca(oB)):

N3yyeHne n aHann3 pecypcoB BbIOPaHHOM AECTMHALMM B CBETE BUAA TYPnpoaykTa, BbibpaHHOro K
npoekTupoBaHnto.CBONCTBA U LIENV BbISIBIEHHOrO B AecTuHaumm Typnpoaykta . Obwumii n YacTHble
TypnponykTbl. bazoBble TypnpoaykTbl . OpraHnsaumnoHHas 1 akoHoMmyeckas npopaboTtka
NpoeKTUpyeMoro Typnpoaykta . Beilbop TyponepaTopoM cxeMbl paboThbl B AECTUHALMN.
dopMrpoBaHue CNpPoeKTUPOBAHHOrO TypnpoaykTa. MoarotoBka K 3ak/HO4EHUI0 NOrOBOPOB C
nocTaslukamm ycnyr. dopmmpoBaHue TypoB. PacyeT LieH TYpOB C y4ETOM CE30HHbIX kKonebaHuii
cnpoca.

npakTudeckoe 3aHsitne (4 yaca(os)):

1. BolbepuTe MHTEPECHYIO C Ballel TOYKM 3PEHUS OeCTMHAUMIO, cobepuTe MHOpMaLMIO O ee
pecypcax 1 BbiiBUTE OTOENbHO TYPUCTCKME PECYPChI N TypUCcTckme 06bekTol. 2. Boibepute
KOHKPETHYIO LeneByto rpynmny, HanpuMmep, poanTtenu ¢ 4eTbMun, NOKynawLwyo TYprpoayKThl B
LeHoBow kateropum ot 50.000 py6/4en no 100.000 py6/4en n xenatLwyto OTAOXHYTb B BbIOpaHHOM
BaMW gecTnHauun. Hanonte no TypuCTCKOW peknamMe cpeacTsa pas3MelleHns, Hambonee
COOTBETCTBYIOLMNE 3TOW LileneBsomn rpynne.

Tema 4. Tpe60oBaHMA K Ka4eCTBY TYPUCTUHECKOro NpoayKTa
JNleKLMoHHOoe 3aHsiTne (4 4yaca(os)):

YTO4YHEHVe B1uaa NPOeKTMPyeEMOro TyprnpoaykTa u ero ueneii. BoisBneHme cTpyKTypbl 06wero
YTOYHEHHOr0 TypnpoaykTa . BoisiBneHne CBOWCTB 1 Leneit YacTHbIX TypnpoayKToB . MaeanbHbli
TypnpoaykT. OnTuManbHbIi TypnpoaykT. CTpyKTypa NpoekTnpyeMoro TypnpoaykTa .Ycnosums
C034aHns ONTMMAaNbHOrO TYPrpoayKTa.

npakTnyeckoe 3aHsitne (8 4yaca(os)):

1. Bbl Typonepatop. MNprBeaunte kakme-nmbo cunbHble CBOMCTBA NOTEHUMANBHOIrO KOHKYPEHTA,-
KpOMe OnucaHHbIX B Npeablayllem pasaene, - n npuaymanTe, kak MOXXHO CKOMMEHCMPOBaTb
oTcyTCcTBME Yy cCebst aTUX CBOWCTB. 2. Bo3bMuTe ¢ caiita kakoro-numbo TyponepaTtopa uiv B camoit
TypdovpMe JetanbHoe onncaHne o4HOro 13 TypoB 3aMHTEpPeCcoBaBLlUero Bac Typrnpoaykra u
npoaHann3npymnTe ero Ha COOTBETCTBUE BbISIBIEHHbIM B JAHHOM pa3ferne CBOMCTBaM ONTUManbHOro
TypnpoaykTa 3. HaamTte uHTepHeT-oopyM no BbibpaHHOMY TYPrpPOAYKTY U COMOCTaBbTe OT3bIBbl
TYPUCTOB O TYprnpoayKTe C pe3ynbTaraMn CBOEro aHanmsa

Tema 5. MapkeTUHr TYypucTU4YECKOro Nnpoaykra.
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):
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KoMnnekcHbIi MapKeTUHIroBbIiA Moaxon B Bblbope UCXOOHOro TyprnpoaykTa. MicxoaHble AaHHble
TypnpoaykTa, BblbpaHHOro K NpoekTnpoBaHmio. MapkeTuHroeble nccnenosanus. JopaboTka
CNpPOoeKTUPOBaHHOro Typ npoaykra. Peknama. PR. Bugbl, agohekTnBHOCTb.

npaktnyeckoe 3aHsitne (4 4aca(os)):

1. MNpuBeanTe NpuMepbl AOCTYMNHbIX BaM AN151 UICNONIb30BaHMS Ha NPakTke CrocoboB OLEHKHN
BENMYMHbI CNpOoca Ha TOT UK MHOI TypnpoaykT. 2. Boibepute 3 - 4 Buaa Typnpoaykra,
OTHOCSIUMECS K Pa3HbIM BUAAM Typu3Mma, U, UCMOoNb3ys OAWH U3 NPUOYMaHHbIX CNocob0B, oLueHnTe
BENNYMHbI CNpoca Ha KaxXabl BUA TypnpoaykTa.

Tema 6. MoTpebuTenn TypMcTUYECKOro NpoaykTa
JNleKuMoHHoe 3aHsiTne (2 4yaca(os)):

AHanus uenesoi ayautopum Typnpoaykta. Buabl nytewectsyowmnx. CermeHtauus. NapameTpsbl.
XusHeHHbIR Unkn npoaykTta. bocTHockas matpuua npoaykTos. BbiBOObl U pe3ynbTaThl aHann3a

npaktnyeckoe 3aHsitne (4 4aca(os)):

1. BblsSIBUB 0MH U3 UCXOAHbIX TYPNpPOOyKTOB, onpeaenmBoibeprTte necTMHaUMO, KOTOPY!O Bbl
3HaeTe, BblbepuTe B HEW TPU pasHbiX Buaa TypnpoaykTa n coopMynmpyiTe obLwyto Lefb Kaxooro
N3 3TUX TYPNPOOYKTOBTE XapakTePUCTUKN LLENEeBO rpynnbl N0 3TOMY NPOAYKTY (BO3paCTHbIE,
coumanbHble, uHaHcoBble). 2. Boibepute kakoi-nmbo TypnpoaykT 1 Hainaute ero nogpobHoe
onncaHue. BoisiBute Bce Typuctckme notpebHocTn. Onpenennte knacc obcnyXvMBaHUs Ons Kax oo
13 cnenyowmx uenesbix rpynn: WKOMbHUKN ; COTPYAHUKN CPedHEero 38eHa B KPYMHbIX POCCUNCKUX
KOMMNaHWSX; TON MeEHeAXepbl KPpYnHbIX komnaHui 3. MNpoaymanTte n onuwmnTte, Kak MOXHO BbISIBUTb
onTMMasbHbIA Ons Typornepatopa Habop NPUOpPUTETHLIX NOTPEBOHOCTEN LeneBoi rpynnbl, KOTopble
Ha[o yAoO0BNEeTBOPSTb KAk MOXHO MnonHee. 4. PackpoiiTe cyTb Kaxaoro npuHumna otéopa 6a3oBbix
ycnyr n TypnpoaykToB Ans Kaxaoro U3 crnenyrowmnx BMaoB Typuama: - efoBom; - 9KONOrm4eckuim; -
CNOPTUBHbIN.

Tema 7. 3tanbl NPUHATUSA PELLUEHUS O MOKYrKe TYPUCTUYEeCKOoro rnpoaykra

JIeKLMOHHOe 3aHsiTue (2 4aca(oB)):

lMpoBepka CBOWCTB cO3aaHHOro TypnpoaykTa . Katanor typos . CTaHOapTHbIA HA6Op OOKYMEHTOB .
LopaboTka n mogepHu3auuns Typnpoaykta . llocnenponaxHoe obcnyxueaHue.

npakTnyeckoe 3aHsitne (4 4aca(os)):

1. HazoBute goakTopbl, CMNOCOOHbBIE MOBNMATL HA LIEHbl TOBAPOB 1 ycnyr 2. BoisBuTe Bnusowme Ha
LieHbl TOBAPOB 1 YCNyr 0akTopbl, NOAYMHSOWMECS KaKMM-NTNO0 3aKOHOMEPHOCTSIM, BbISIBUTE 3TU
3aKOHOMEPHOCTU 1, 3a4aBLUNCb ONPeaeneHHON LLEHOW OaHHOW YyCnyrn, paccyntante ee N3MeHeHne
B T€YEHMe roga c y4eToM Bcex aTux paktopos 3.Bo3bMuTe Ha noboi BbICTaBKe N0 Typu3my
HEeCKONbKO KaTanoros TypornepaTropos 1 NpoaHann3npymTe Ka4eCTBo COCTaBIEHNS KaX4oro

Katanora, yaobCcTBO NONb30BaHUS UM, UHPOPMATUBHOCTb 1 NPUBNEKATENIbHOCTb NPUBEOEHHbIX
onncaHun

4.3 CTpyKTypa 1 copepXxaHume caMoCTOsITeNIbHOM paboTbl AUCLMMNINHBI (MOLYNSA)

Buabi
N Pasnen Cemect Hepens | camoctositenbHon [TpynoeMKOCTb ;?«%%:L:?:;Ezgﬂﬁ
AucumnnuHel pcemeCTpa paboTbl (B yacax) 260TbI
CTyOEHTOB P
Tema 1. PbiHOK paboTa ¢ o
1. .
TYPUCTUYECKNX yCnyr 6 nntepartypou 6 yCTHEIV ONpoc
5 Tewma 2. Typuctnyeckui 6 pabota c 12 mmﬂme::;:c’
‘In KT nmt TypoW
pony eparypo paboTa
Tema 3.
dopmuposaHme,
NPOABUXEHNE U pabota c .
. o THbIN on
3 peanusaums 6 nuteparypomn 6 ye onpoc
TYpUcCTU4eckoro
npoaoykTa
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Buabl
N Paspen Cemectp Hepnens camocmsﬂenbuoﬁ TPynoOeMKOCTb ;?‘%%:L';?:;Eﬂg;
AducumnnuHbl cemecTpa paborthbl (B wacax) 6
CTYyAEeHTOB padortel
Tema 4. TpeboBaHus kK
KayecTBy NUCbMeHHas
4. TYPUCTYECKOrO 6 NHTEpHeT-aHann3 12 pabota
npoaykrta
Tema 5. MapkeTuHr
5.|TypucTtuyeckoro 6 WHTEepHeT-aHann3 6 YCTHbIA ONpoC
npoaykra.
5 Tema 6. MNMoTpebutenn pabora ¢ )
.[TypucTtmnyeckoro 6 nUTEpaTypPOi 6 YCTHbIA ONpoC
npoaykra
Tema 7. O1anbl
NPUHATUS PELLEeHNs O
7.|nokynke 6 ﬁﬁ?gg::;m ol 6 YCTHbI ONpocC
TYPUCTNYECKOIO
npoaykrta
WNtoro 54

5. O6pa3oBartenbHble TEXHONOrMU, BK/IOYAA MHTEPaKTUBHbIE hOpMbl 06yUYeHus

pa3bop KOHKPETHbIX CUTyaLMiA 1 NPUMEPOB, POPMUPOBAHNE CBOErO TYPUCTCKOrO NpoaykTa Ha
OCHOBE [aHHbIX MHTEPHET, CainToB OPOHNPOBAHMS.

6. OueHOUYHble cpeacTBa OJi1sl TEKYLLLEro KOHTPOS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMMNIIMHBI U y4e6HO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. PbIHOK TYpUCTUYECKUX YCRyT
YCTHbI ONPOC, MPUMEpPHbIE BOMPOCHI:

1. YeM Typycnyru ka4eCTBEHHO OTAMYAOTCS OT NoTpebuTtenbckux yenyr? 2. MNoyemy kakas-nmbo
6bITOBast NOTPEOHOCTb MOXET ObITb YI0BNETBOPEHA OAHO NOTPEOUTENBCKON YCNYroi, a TypucTckas
noTpebHocTb TpebyeT uenoro komnnekca ycnyr? 3. lNoyemy co3naHveM TypnpoaykTa 3aHMMaloTCS He
NOCTaBLMKK TYPYyCnyr, a cneunanbHble pMbl ? Typonepatopbl? 4. [MoyeMy Typycnyra HaumHaeT
CyLLeCTBOBaTb TONbKO B MOMEHT €€ NpeaocTaBneHns noTpebutento?

Tema 2. Typuctuyeckuin npoaykr

YCTHbIA ONPOC, NMMCbMeHHas paboTta, NPUMepPHbIE BONPOCHI:

1. Noyemy onpeneneHHas ycnyra B JaHHOM BUAE TyprnpoaykTa HadbiBaeTcs 6a30BO, a Takxe
Typoobpa3sytowein? 2. MNoyemy ToBapHas coopma TypnpoaykTta ? Typ Kak npaBuno COAepXut
MUHMManbHOe Yymcno ycnyr ? 3. Yem onpenensetcs peweHne noTpebutens KynuTb AaHHbIA Typnaker:
COCTaBOM TypriakeTa unm CocTaBoM TypnpoaykTta? 4. 3a4em BBOAMTCS Knaccugukaums
TypnpoaykToB? 5. 10 KaknM npu3aHakam MOXHO KnaccudumumposaTh CywWweCcTByOWmMe BALbI
TypnpoayKkTos?

Tema 3. dopmMmpoBaHue, NPOABMXEHNE U peannsaumus TYpUMCTUYeCcKoro npoaykKra

YCTHbIi ONPOC, MPUMEPHbIE BOMPOCHI:

1. Ha kakue atanbl MOXHO pa3fennTb NPoLecc co3naHus Typnpoaykra. B yem kayecTBeHHOe
OT/IYMe OTAeNbHbIX 3TanoB? 2. Y10 Takoe Typ. Y10 Takoe TypnakeT. YemM OHM Ka4eCTBEHHO
oTnnyatoTcs apyr ot apyra? 3. YTo oTAMYaeT TEXHONOMMI0 CO30aHNs 3aKa3Horo Typa, NakeTHoro
Typa 1 KOMNPOMUCCHOro Typa? 4. YTo MOXET nexaTb B OCHOBE LeNeHNs TyprpoayKTOB Ha rpynnbl?
5. Kakne pasHOBMOHOCTM CO30aBaeMbIX TYPNpOayKTOB Bbl 3HaeTe?

Tema 4. Tpe6oBaHUS K Ka4eCTBY TYPUCTMYECKOrO NpoAyKTa
nMcbMeHHas paboTa, NPUMeEpPHbIE BOMPOCHI:
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1. MoXeT nu TYpuCT OUEHUTb Ka4eCTBO npeanaraemblx Typycnyr, cuas B tfypdgpupme. Ecnu Het, To
noyemy? 2. Noyemy Typycnyri He obnapatoT COXPaHSAEMOCTbIO BO BpeMeHn. Kak 3T0 CBOMCTBO
Typycnyr oTpaxaetcs Ha paboTe Typonepatopa? 3. [oyeMy MHOrve TyponepaTopbl A1 CO3aaHNS
CBOEro TypnpoaykTa MCNonb3yloT NPOayKT, CO3AaHHbIA ApyrMn Typonepatopamu 4. 3a4em
TyponepaTtopy Hy>Ha noapobHas nHpopMauus 0 MOTeHUMaNbHbIX KOHKYpeHTax. MiHgopmaums o
Kakumx ka4yecTBax U CBOMCTBaX KOHKYpeHTa 0cobeHHO BaxxHa Typonepartopy 5. H4To Takoe ?knacc
obcnyxusaHma? Typuctos? Kak ka4ecTBo MaTepuasnbHON cocTaBnstowein ntoboi ycnyrm gonxHo
COOTHOCUTBCS C Ka4ecTBOM 0bcnyxuBaHma? 6. Kakve 3afaqun AOMXKEH pewnTb Typoneparop, He
KOMMPYIOLWWNA NCXOL4HbIA TypNpoayKT, a Co3aatowmii CBon? 7. YTo gaet Typoneparopy YeTkas
POPMYNNPOBKA NCXOAHBIX AaHHbIX TYPNPOL4yKTa, MPUHSATOro K npoekTupoBaHuto? 8. Kak obwas uenb
6ynywero TypnpoaykTa cBsi3aHa c obuwei Lenbio NCX0LHOro?

Tema 5. MapkeTUHr TYypucTU4YECKOro Nnpoaykra.
YCTHbIV ONpPOC, NPUMEpPHbIE BOMPOCHI:

1.B yem cMbicn cuctematusaumm npegnaraembix NnoTpedbuTento Typos B Buae katanora? 2.Kakve
POPMbI MHPOPMALIMOHHOIO 0becneyeHns NoTpeburTens Bam kaxyTcs Hanbonee adOdEKTUBHBIMU 1
noyemy?

Tema 6. MoTpebutenn TypucTUYECKOro nNpoaykra
YCTHbIA ONPOC, NPUMEpPHbIE BOMPOCHI:

1. 3auem oneparop nay4aeT NOTPebHOCTM Ntoae, NoKyNnaWmMX NCXOOHbIA TypnpoaykT 2. Yto naet
TyponepaTopy BbiiBieHME BO3PACTHbIX, COLMaNbHbIX, 9KOHOMUYECKUX N NHbIX XapaKTepucTuk
Lenesoi rpynnbl 3. Hem onpenensieTcs coctas uaeanbHOro ans BblbpaHHoOM Leneso rpynnol
Typnpoaykta? 4. [lencTemne Kakmx oakTopoB MewaeT CO34aHUI0 UAEaNbHOrO C TOYKN 3PEHNS
notpebutenel Typnpoaykra? 5. HYto siBnsieTcs Kputepmem OOCTaToO4yHON NpuBReKaTenbHOCTY
LaHHOro TyprnpoAaykTa ¢ TOYKM 3peHmns Typonepartopa? 6. Kakme noTpebHOCTM TYpUCTOB LOMXKHbI
6€e30roBOPOYHO YLAOBNETBOPSATLCS NOOLIM TypnpoayTOM?

Tema 7. 3tanbl NPUHATUSA PELLEHUSA O MOKYrKe TYPUCTUYEeCKOoro rnpoaykra
YCTHbIIA ONPOC, NPUMEpPHbIE BOMPOCHI:

1. Y70 Takoe yTO4HEHNE BbIOPAHHOrO B1uaa Typnpoaykta? o kakmm npuyvHaMm OHO NPOCXOAMT
/HasoBuMTE HECKONBbKO MPUYMH BO3MOXHOIO YTO4YHEHUs/ 2. YTo Takoe uenb TyprnpoaykTa C TOHKM
3peHuns notpebutena? 3. B yuem ons Typonepartopa AOCTOMHCTBA Y HELOCTATKU CyLWECTBOBAHNSA
6a308Bbix TypnpoaykToB? 4. Ha 4em [onXHa OCHOBbLIBATLCS (OOPMYNIMPOBKA TYpONepaTopoM Lenel
NpoekTUpyeMoro Typnpoaykta? 5. 3a4em Typoneparopy HeobXx0aMMO BbISIBNSTb CBONCTBA 6a30BbIx
TypnpoaykToB? 6. Y10 Takoe 6a3oBble Typycnyrn? 7. [1ns yero TyponepaTopy Heobxoammo
MakCMMasibHO YeTKO U KOHKPETHO (POPMYyNnMpoBaTh HYacTHbIE Lenu NPoeKTUpyemMoro Typnpoaykra? 8.
Kakve gpakTopbl OKasblBalOT BANSHME Ha (DOPMYMPOBKY TypOnepaTtopoMm Lieny Co34aBaemMoro
Typnpogykra?

Tema . UToroeas doopma KOHTpons

MprMepHbIe BONPOCHI K 3a4eTy:
NMPUMEpPHbIE BOMPOCHI

. OnpepneneHve Typuama, TypucTa, TYypucTM4EeCKOro NpoayKTa.
. MupoBble TeHaeHUUN Typm3ma.

. Tvnbl n BUAbI Typn3ma.

. Imnox Typmctckon donpmbl.

. TyponepaTopbl 1 TypareHTbl.

. OCHOBHbIE hakTOpbI, BAXSIOWNE HA pa3BUTUE TypM3Ma.

. basosble 1 OOMNONHUTENbHbBIE YCYr TYPUCTCKOro NpoayKTa.
. Buabl peknambl B Typuame.

9. CorictBa 1 0COBEHHOCTW TypyCnyr 1 TypnpoaykTa.

10. MapKkeTuHr TYPUCTCKORA yCnyru.

11. Knaccundpmkaums Typuctcknx npoayKTos.

12. dopMumpoBaHme TYpucTckoro npogykra. OCHOBHbIE 3Tanbl.
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13. Llenb TypucTckoro npoaykTa, NnoTpebHOCTN TYpUCTOB.

14. Obwme xapakTepuCTKM 1 napameTpbl Oyaylwero TypnpoaykTa.
15. PecypcCbl TypncTM4eCckom gectuHauuu.

16. MeToabl NpOOBUXEHUS TYPUCTCKOro NPoayKTa.

17. lNokazaTtenun pasBuUTuS TYPUCTUHECKON OTpacnu.

18. OCHOBbI 9KCKYPCUOHHOWN 0eATEeNbHOCTHN.

7.1. OcHoBHas nuTeparypa:

1. Tpyxaues, A.B. Typuam. BeeneHve B Typuam [OnekTpoHHbIn pecypc] : yuebHuk / A.B. Tpyxayes,
W.B. TapaHoBa. - CtaBpononb: AIPYC CrtaBpononbckoro roc. arpapHoro yH-ta, 2013. - 396 c.

http://znanium.com/catalog.php?bookinfo=514838

2. OKoHoMuMKa oTpacnu Typuam: YuebHuk / E.N. BorpaHos, E.C. Boromonosa, B.IM. Opnosckas; MNoa
pen. npod. E.N. borpaHosa. - M.: HALU NHgopa-M, 2013. - 318 c.
http://znanium.com/catalog.php?bookinfo=362895

7.2. lononHutenbHasa nuteparypa:

1. MeHenxmeHT B Typuame: YuebHuk / B.IM. Kucenobpes, O.H. Koctpiokosa, A.B. Kucenobpes; Non
pen. npodp. E.N. borpgaHosa. - M.: HAL MH®PA-M, 2013. - 152 c.
http://znanium.com/catalog.php?bookinfo=369961

2.0kasaHune TYpUCTCKMX YCNyr: rpaxaaHcko-npasosoe perynuposaHue / Kyckos A.C. -
M.:lOctmumHgopm, 2013. - 164 c. http://znanium.com/catalog.php?bookinfo=751683

3.9koHomMuka Typuama: YuebHoe nocobue / A.O. Osuapos. - M.: HALL NHdpa-M, 2013. - 253 c.:
http://znanium.com/catalog.php?bookinfo=363808

7.3. UHTepHeT-pecypcCbl:

TypucTmndeckuin noptan - http://all-hotels.ru/
Typuctuyeckuii noptan - TURIZM.RU

Typuctudeckuii noptan - www. TravelsPortal.ru
TypucTnyeckunin noptan - www.Forum-KazTur.ru
Typuctnyeckuin noptan - http://all-hotels.ru/
Typuctnyecknin noptan - TURIZM.RU

Typuctudeckuii noptan - www. TravelsPortal.ru
TypucTnyeckuin noptan - www.Forum-KazTur.ru
anekTpoHHasa bubnmnoteka - http://www.bibliorossica.com/

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUMIUHbBI(MOOYNS)

OcBoeHVe AncuUmMnavHbl "YnpaBneHne TypucTUYECKM NPOLyKTOM" npeanonaraet Ucrnoib3oBaHne
cnepytolero MatepranbHO-TEXHUYECKOro obecneyeHms:
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YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6MbNMoTeYHol cucteme " brubnuoPoccurka", 4OCTYN K KOTOPOW NpenocTaBneH
ctyneHTam. B 9bC " bubnunoPoccuka " npeacTaBneHbl KONNEKLUMN akTyanbHON Hay4HOM 1 y4ebHOo
nuTepaTtypbl N0 ryMaHMTapHbIM HayKaMm, BKtovatowme B cebst nybnmkaumm BenyLmx POCCURCKNX
N30aTenbCTB ryMaHUTapHOW nuTepaTypbl, U3AaHUS Ha aHTIMACKOM S3blKe BeOyLWmX aMepuKaHCKnx u
€BPONeNCcKMX N30atenbCTs, a TakxXe peakme U ManoTMpaxHble N3naHnsa pOCCUACKUX PerMoHanbHbIX
By30B. 9bC "BbubnnoPoccurka" obecneynBaeT WMPOKMiA 3aKOHHbI AOCTYN K HEO6X0AMMbIM ANst
obpazoBaTe/ibHOro npoLecca N3naHnsM ¢ UCMONb30BAHNEM MHHOBALMOHHBIX TEXHONOMNIA 1
COOTBETCTBYET BCEM TpeboBaHNSAM henepanbHbIX FoCynapCTBEHHbIX 06pasoBaTebHbIX CTaHAapPTOB
Bbiclero npodpeccuoHanbHoro obpasosarus (PrOC BIMO) HoBOro nokoneHus.

yyebHasa ayamTtopus
MNporpamma coctaeneHa B cooTBeTcTBUM € TpebosaHnamm @I OC BIO un yyebHbiM nnaHom no

HanpasneHuio 43.03.01 "Cepsunc" 1 Npodomnto NoAroToBkM TOCTUHWNYHBIA CEPBUC U UHOYCTPUS
rocTenpumMMcTBa .
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