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Mporpammy ouvcumnnuHbl paspaboTtan(a)(1) AoueHT, K.H. (noueHT) Kyueson H.I". kadbenpa
MeHeOXMeHTa B coumnanbHol cpepe OtoeneHne meHenxmeHta , Nadejda.Koutsevol@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

03HAKOMUTb CTY[EHTOB C OCHOBHbIMM NpPoLIeccaMn hOPMUPOBAHUS KOpNopaTUBHOro bpeHaa u
penyTtauum CepBUCHON KOMNaHUN.

CC*)OpMVIpOBaTb npeacrtaeneHne o TeEKyWnNxX TeHOEHUNAX B obnactu ynpasneHnsa penytaumoHHbIM
KanmTtaniaom CepBVICHOI7I KOMNaHunn.

Hay4Y1UTb UCMONb30BATb COBPEMEHHbIE MEXaHN3Mbl CO34aHNSA KOPNOPaTUBHOro nMuaxa u
KOpNopaTMBHOIO CTUNS CEPBUCHOMN KOMMaHUW.

cnocobcTBOBaTh BblipaboTke HABbIKOB OLIEHKM (hakTOpOB OOpMMPOBaHNS penyTaunm n bpeHaa
CEepBUCHOM KOMMaHUW.

2. MecTO AMcUMNAUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHOro ob6pasoBaHus

JaHHas yyebHas oncumnnnHa BkodeHa B pasgen " 51.6.23 OucumnnvHbl (Mogynmn)" OCHOBHOM
obpasosaTtenbHol nporpammbl 43.03.01 CepBuc n oTHOCUTCS K 6a30BOI (06WenpodeccnoHanbHON)
yactn. OcBamBaetcs Ha 3 Kypce, 5 ceMecTp.

PaspaboTka Kypca "YnpasneHue penytaumneli CEpBUCHO KOMNaHMM" Bbl3BaHO akTyanunsaumnei
LaHHOW npobnembl. B buicTpoMeHsitoweMest Mupe bruaHeca crnocobHOCTb OpraHn3auunii co3nasatb U
NoALepXMBaTb MO3UTUBHYO PEMYTaLMIO U CUNIbHBIE KOPMopaTMBHblE BpeHAabl SBNSIETCS NPaKTUYECcKm
€ONHCTBEHHbIM CMOCOOOM UMETb KOHKYPEHTHYHO NMo3nunto. B 6onblIMHCTBE KOMNAHWUIA OCHOBHbIE
0643aHHOCTM penyTaunoOHHOr0 MEHEOXMEHTA N KOPNOpaTUBHOro OpeHanHra BO3N0XeHbl HA OTAeN
MapKeTMHra, BHyTPEHHMX KOMMYHMKaLWIA, OTAEN CBSA3€ei C 06WeCTBEHHOCTbIO. TEM HE MEHEE, UMEHHO
NIOAM CO3Aal0T MPEBOCXOAHYIO PEMYTALMIO U 3anOMUHaKoWmMecs OpeHabl B CEPBUCHbLIX KOMMAHNSIX.
Kpome 3T0ro, MIMEHHO nepcoHan MOXET U paspyLWwunTb 3TN XU3HEHHO BaXHble HeMaTepuasbHbie
aKTUBbI.

MocnepnoBaTtenbHOCTb UNOXEHNS MaTeprana obycnosneHa CTPEMIEHNEM K eANHCTBY TEOPUU U
NPaKkTVKKN B aHann3e npobnem cTaHoBNEHUS, (DYHKLIMOHMPOBAHNS U Pa3BMTUS penyTaunm CepBUCHONM
KOMMaHuu, a TakxXe goakTopoB ee COXpaHeHus.

JaHHas gucumnamHa OTHOCUTCS K LUKy NPOdIeCCHMOoHaNbHbIX OUCUUMNIVH HarnpaeieHns
"MeHenXxmeHT".

IMeeT TecHble B3anMOCBA3UN C TakuMy aucumnanHamm kak "OcHoBbl MeHeaxMeHTa", "Victopus
MeHeoxmeHTa", "OpraHmsaumoHHoe noseaeHue", "MpuHATUe ynpaeBneH4eckmx peweHnn”,
"Crtparernyeckuii MeHegXMeHT", "KopnopaTusHoe pa3sutune”, "YnpasneHne 4enoBeyeckmm
pecypcamn” n psaga ap.

3. KomneteHuuu obyyarowerocs, hopMmpyemble B pe3ynbTate 0CBOEHUS OUCLUM/INHDI
/mopyns

B pe3ynbTate 0CBOEHUS AMCLMNNNHBI (DOPMUPYIOTCS CNeaytowme KOMNeTEeHUNN:

PacwucpoBka
npuobpetaeMoi KOMNeTeHL N

OEMOHCTpupoBaTtb CTpemneHne K NOCToOAHHOMY NMYHOCTHOMY

Lncpp komneteHLUN

OK-15
(0BLEKyNbTYPHbIE Pa3BUTUIO N NOBbLIWEHWIO NPOJPECCUOHANbHONO MacTepcTBa; C
yp MOMOLLbIO KONNer KpUTUYECKN OLEeHUTb CBOM OOCTOMHCTBA U
KOMNeTeHLmm)
HepocTaTky, aenatb He0H6X0AUMbIE BbIBOLbI
BNageTb NUCbMEHHOM N YCTHOW peyblo Ha PyCCKOM S3blKe,
cnocobeH Mcnonb3oBaTth NPOGECCMOHANBHO OPUEHTUPOBAHHYIO
Ok-7 PUTOPUKY, METOOAMWN CO30aHNSA TEKCTOB, OCYLWECTBNATbL
coumanbHoe B3anmMoaencTeme Ha 0O4HOM U3 NHOCTPAHHbIX
A3bIKOB
PeructpaumnoHHbiin Homep 9499 OBAEKTPOHHEH
il VHUBEPCHTET
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PacwudpoBka
LLincpp komneteHumu npuobpeTaeMor KoMneTeHLUU
MK-14 JleMoHCTprnpoBaTh FOTOBHOCTb K y4aCTUIO B NPOBEAEHNN
ncen BaHUN NanbHO-NCUXONOrNYeCcKmnx HHOCTEW
(NPOchECcCHOHaNbHbIE cc eJ610 a counanbHO-Ncmuxonormnyec ocobeHHocTe
KOMMETEHLIAM) noTpebutens c y4eToM HauMoHanbHO-pPErmoHanbHbIX 1
nemorpagoun4ecknx goakTopos
MK-2 3HaTb, BblAENATb U Y4YNTbIBATb OCHOBHbIE MCUXONOrNYyeckmne
(NMpodheccmoHanbHble 0cobeHHOCTM NoTpebuTens B NpoLecce CepBMCHONA
KOMMNeTeHuunm) NesiTeNnbHOCTH

B pe3ynbTarte oCBOEHNA OUCUNMIINHDBI CTYOEHT:

LOEeMOHCTPUPOBAaTb FPaXaaHCKY NO3ULMI0, UHTErPUPOBAHHOCTb B COBPEMEHHOEe 00LWecTBO,
HaLUEeNeHHOCTb Ha ero COBEPLIEHCTBOBAHUE HA NPUHLMNAX ryMaHM3Ma 1 0eMoKpaTum

OJEeMOHCTpupoBaTtb CTpemneHne K NnOCToOAHHOMY NMYHOCTHOMY Pa3BUTUIO 1 MOBbILLEHUIO
npogoeccnoHarbHOro MacTepcTBa; C NOMOLbIO KONNer KpUTU4YeCKn OLLEHUTb CBOU OOCTOMHCTBA U
HeOocTaTtku, Aenatb HeobXoonMbIe BbIBOAbI

OEeMOHCTPUPOBAaTb FOTOBHOCTb K KOMMPOMUCCY C NOTpedbutenem rno BO3MOXHOMY BapuaHTy u
TpebyeMoMy Ka4ecTBy 0O6CnyXMBaHNS

,ﬂeMOHCTpMpOBaTb FOTOBHOCTb K pa60Te B KOHTAKTHOW 30He C n0Tpe6|/|TeneM, KOHCYNbTUPOBAHUIO,
cornacosaHuio Buaa, qoopmbl obbema npouecca cepsuca

LleMoHCTpMpoBaTb rOTOBHOCTbL K pa3paboTke 1 peannsauny TEXHONOMMIU NpoLecca CepBaica,
POPMUPOBAHMIO KIIMEHTYPHBIX OTHOLEHWI

4. CTpyKTypa u conepxaHve oUCLUNAUHBLI/ Moayns
Obwas TpynoeMKoCTb ANCLMMNANHBI COCTaBNSIeT 4 3a4eTHbIX(ble) eanHuu(bl) 144 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONSA AUCLMMANHBI 9K3aMEeH B 5 cemecTpe.

CyMmMapHOo no gucumnanHe MOXHO nony4ntb 100 6annos, n3 HUX Tekywas paboTa oueHnaetcs B 50
6anno., ntorosas coopma KoHTpons - B 50 6annos. MMHMManbHoe KONMYeCTBO ANS AOMycKa K 3a4eTy
28 6annos.

86 6annos 1 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyIOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa u cogepxaHue ayauTopHon paboTbl Mo aucuUnIMHe/ MOgynio
TeMaTnyeckuii NnaH GUCLUNNHbLI/MOAYNS

Buabl 1 yacbl
Paagen ayauTopHOM paborThbl,
Henens MX TPy A0EMKOCTb Tekywume dopmbl
N .D.VIKIIL;VJIJ‘I'IVJ',I.II;HI:I/ CemecTp), oot pa (B yacax) KoHTpONS
n e|(I_WMI'Ipal('rw-lecl(meJ1a6opa1'opH|:|e
3aHATUS pabortbl

Tema 1. 3HaveHve

KoprnopaTnsHomn JomatliHee
1.|cTparerun B 5 4 4 0 3anaHve

ynpasnneHnn

penytaumnen

PerunctpaumnoHHbiii Homep 9499 < ;;?{I;TEPPCSH’{T%%
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Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens UX TPYAOEMKOCTb Tekywime coopmbl
Nl Bwcuwunnaue/ - (CeMecTPoeyectpa (8 acax) Yovmpans
MpakTnyeckmelllaboparopHbie
Jlekumu 3aHATUA pa601b|

Tema 2. YnpasneHue

KoprnopaTusHbIMU YCTHbI ONpocC
2. 6peHoamn 1 5 2 4 4 0

penytaumen koMnaHuemn

Tema 3. KOHTPONbHas
3.|KopnopaTusHble 5 3 4 4 0 TOYKa

penyTauunn

Tema 4.

KopnopartveHas o
4.|NOEHTUYHOCTD, 5 4 8 8 0 ycTHbI onpoc

DesaATeNbHOCTb N UMNAX

KOMMaHWMW.

Tema 5.

KOHTpO/bHas

5 WHousmpoyanbHble 5 5 8 8 0 To4Ka

"I TPY.OBbIE OTHOWEHWS 1
6peHn paboToaartens

Tema 6.
KopnopartueHas
6. penyTaums n 6peHanHr 5 6 4 4 0
B MUPOBbIX KOMMAHUSAX
Tema 7.
KopnopartueHas
cTparerus,
KopnopatnsHoe v 4 4 YCTHbI ONpocC
‘|pyKOBOOCTBO U S 0
KoprnopaTtusHas
counanbHas
OTBECTBEHHOCTb.

Tema . Toroesas 5 0 0 0 3K3aMeH
" |doopma KoOHTpONSA

Ntoro 36 36 0

JomMallHee
3adaHune

4.2 CopepXxaHue ONCLUMIUHDI
Tema 1. 3HayeHue KopropaTMBHOW cTpaTerun B yripasniieHMn penyrauuven
neKumnoHHoe 3aHsiTne (4 yaca(os)):

B3anmocBa3b KOpnopaTnBHOA cTpaTernn ¢ TeHAEHUMAMU OopMMPOBaHNS BpeHaa n penytaumm
KOMMaHum

npakTudeckoe 3aHsitne (4 yaca(os)):

MpakTuka oopmmnpoBaHns bpeHaa 1 penytaumm CEPBUCHbIX KOMMAHNIA

Tema 2. YnpaBneHue KoprnopaTtuBHbIMM OpeHaaMu U penyTauuyen KOMNaHuen
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

KoprnopaTtneBHOCTb 1 cTpaTternyecknii MeHe L XMeHT. Kntouesble KOMNETEHUUN 1 cucTema nonyyeHns
npnbbINN.

npaktnyeckoe 3aHsitne (4 4aca(os)):

Pa3Butne bpenaa n onpeneneHve bpenanHra. LieHHocTb 1 kanutan 6peHaa.
Tema 3. KopnopaTuBHbie penyTauuu

JNeKLMoHHoe 3aHsiTne (4 4yaca(os)):

PernctpaumoHHbin Homep 9499
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Moaxonbl K pacCMOTPEHMIO ynpasneHus penytaunen. KopnopatuBHbIA xapakTep.
npaktnyeckoe 3aHsitne (4 4aca(os)):
MokasaTtenu penytauuun. HeooHOPOAHbLIN XapakTep penyTaunu.
Tema 4. KopnopaTtuBHasi UAEHTUYHOCTb, AEATENIbHOCTb U UMUOX KOMMaHUM.
JNIeKLMOHHOe 3aHsiTue (8 4aca(oB)):
Mpobnema nmmnaxa v naeHTUYHoCcTN. Buapl noeHTnyHoctn n tect AC3ID.
npakTnyeckoe 3aHsitne (8 4aca(os)):
CocTtaenstowme KopnopaTtMBHOro xapakrepa.
Tema 5. UHauBMAyanbHble TPyAOBbIe OTHOLWEHUS U 6peHA paboTopatens
JIeKLMOHHOe 3aHsiTue (8 4aca(oB)):
OnpepeneHve 1 1 OPMUPOBAHME MCUXONOrMYECKNX KOHTPaKTOB. HecnpaBeonnBoCTb 1 HapyleHme

NCUXONOrn4eCkmMx KOHTPAKTOB.

npakTnyeckoe 3aHsitne (8 4yaca(os)):
Trnbl ICUXONOTrMYECKNX KOHTPAKTOB

Tema 6. KopnopaTtueHas penytauusi U 6peHANHT B MUPOBbIX KOMMAaHUSX
JNeKLMoHHoe 3aHsiTne (4 4yaca(os)):

PenyTtaumsa mnpoBbix KomnaHwuii. MNpaktuka nee oopMmpoBaHus. BnmsiHme Ha cToMMocTb kanutana u
BO3MOJOHOCTW Pa3BUTMS CEPBUCHOI OTpaCW.

npakTnyeckoe 3aHsitne (4 4aca(os)):
MprMepbl NPaKTWK HannyywWwen penytauum CEPBUCHbBIX KOMMaHNIA

Tema 7. KopnopaTtuBHas cTpaTterusi, KoprnoparmsHoe pykoBOoACTBO U KOprnopaTuBHas
couumanbHas OTBECTBEHHOCTb.

neKkumnoHHoe 3aHsitTne (4 yaca(os)):
KopnopartmeHas ctpaterns n kopnopaTneHas coumanbHas OTBECTBEHHOCTb. Buabl kopnopaTnBHOM

couunanbHOW OTBECTBEHHOCTMW.

npakTudeckoe 3aHsitne (4 yaca(os)):
Hauny4ywme npakTnkm 0TBETCTBEHHOCTM CepBMCHOro brnsHeca B pa3BuTim oblecTea

4.3 CTpyKTypa 1 copepXxaHume caMOCTOSATE/IbHOM paboTbl AUCLMMNIUHBI (MOLYNSA)

KOMMNaHunn.

OeATeNnbHOCTb 1 UM OX

YCTHOMY Onpocy

Buabl
N Pasnen Cemect Hepens | camocTostensHon [TpyA0eMKOCTb ;%%%:L';‘T’:;Eﬁg;
AducumnnuHel pcemeCTpa paborthbl (B yacax) 260TbI
CTYLEHTOB P
Tema 1. 3HayeHne
KopriopaTtnBHOM noAroToBka
1.|cTparerum B 5 JomallHero 3 ggxg&;ee ©
yrnpasnieHuu 3a0aHns
penyTaumen
Tema 2. YnpasneHve
KopropaTuBHbIMA noaroToska K o
2. 2 4 THbI On
bpeHoamm 1 : YCTHOMY Onpocy ye onpoc
penytauunen koMnaHuemn
Tema 3. noaroToska K
3.|KopriopaTtuBeHble 5 3  |KOHTpOnbHOM 4 :83;20'“3”%
penyTtaumm TOuKe
Tema 4.
KopnopartueHas
NoAroToBKa K -
4.|N0EHTUYHOCTD, 5 4 oAroroska 4 YCTHbIA Onpoc
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Buabl
N Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTyAOeHTOB P
Tema 5.
NnoAroToBKa K
5 VHousnaoyanbHble 5 5 K(())I'-EILTOOS'I)bH?)VI 4 KOHTpONbHas
‘|TpyLOBble OTHOWEHUS U Tqug TOYKa
bpeHa pabotopartens
Tema 6.
NoAroToBK
6 KopnopartueHas 5 6 ugﬂa?uﬁerg 4 JomalHee
‘lpenyTaums u 6peHanHr 3anaHns 3apaHue
B MUPOBbIX KOMMAHUAX
Tema 7.
KopnopartneHas
cTparterus,
KopriopaTtneHoe NnoAroToBKa K o
7. 7 4 THbIA on
PYKOBOLCTBO " 5 YCTHOMY onpocy ye onpoc
KopropaTtneHas
coumanbHas
OTBECTBEHHOCTb.
WNtoro 27

5. O6pa3oBarenbHble TEXHONOIUU, BK/IOYAA MHTEPaKTUBHbIE hOpMbl 06yUeHUs

[ns nosbilweHns 3pEeKTUBHOCTI 00y4YeHMSI UCMONb3YeTCs KOMMIEKC METOAMK M MOAXO0B K
06pa3oBaHmnio, OPUEHTUPOBAHHBIV HA NOTPEeBHOCTM 1 BOCNpUATUE Npolecca ynpasneHus. Ero
OCHOBHbI€ 3/IEMEHTbI:

1. ConmxeHne oby4yeHns ¢ NPaKTUYEeCKOn AesTENbHOCTLIO CTyAeHTa - 0byyeHne Ha 6ase paboyel
cuTyauun, BoBneYeHue B y4ebHblil MpoLecc NpakTUYecKoro onbiTa npenonasaTenei (CTy0eHTOB) 1
ap.

2. Ncnonb3oBaHue Hanbonee akTUBHbIX METOA0B 00y4YEHNS, MO3BONSAOWMX SKOHOMHO PacxonoBaTh
BPEMS CTYEHTa, TaKux, Kak rpynnoBble ANCKYCCUW, OENOBble Urpbl, TPEHWUHIU, "MO3roBble WTYPMbI",
paboTa ¢ MHTepakTUBHbLIMU y4ebHbIMM MaTepuanamm u T.4.

3. Obpa3zoBaTenbHbIi NOAX04 - MOMOLLb B NPOSIBNEHNM YHUKANbHbIX CNIOCOOHOCTEN CTYAEHTA,
PopMMpoBaHMM ero COBCTBEHHOW LIeNbHOM KapTUHbI B3rNSO0B HA YNpaBneHne coupMor
nocpeacTBOM YCBOEHUS KOHLENUNA, MPUMEHNMbIX B WIMPOKOM AMana3oHe CUTyauui.

4. Pa3Butme TBOPYECKMX CNOCOBHOCTEN CTYAEHTOB, YMEHUSI NMPUHUMATbL PELEHUs B HEOPANHAPHbIX
YCNOBMSIX NyTEM UCMONb30BaHNS NPOHNEMHbIX METOA0B 00yyeHus (case study n paboyne cutyauun).

5. PasBumBatowmii noaxon - oby4eHne yMeHNO He TONIbKO 3HaTb, HO U AyMaTb, UCMOMb30BaTb 3HAHUS,
perynspHo NoBblWaTb CBON UHTENNEKTYaNbHbIA ypoBeHb. PassuBatowume,
Hay4HO-MUCccnenoBaTeNbckue HanpaeneHns obpas3oBaHns (akTUBHbIE METOObl 0By4eHNs) CTPOST
TEXHONOrMM Ha MeToaukax no3HaHus. pyrumm cnosamu, OPMUPOBAHNE NNYHOCTHOM MOLENN
y4yeHuKa NpoucxoauT noL BAUSHNEM HENNHENHOW MOOENN 3HAHWIA.

6. YHVIBepCBJ'IbHOCTb N3JTOKEeHNA KypCoB 1 NMpMMeHeHne MeTo00B afantaunn cogepxaHns K
KOHKPETHbIM YCOBUSAM.

7. NMpoekTupoBaHNe CaMoCTOATENBHOM PaboThbl, CyLWEeCTBEHHO PACWNPSIOWE NNYHYIO MHALMATMBY
CTyAeHTa U OpraHn3aumto rmbkmx n apdoekTMBHbIX OOPM KOHTPONS CO CTOPOHbI NpenoaaBaTtenei,
NPUHMMAIOWMX y4acTue B Nporpamme.

8. OpraHnsaums CUCTEMHOIO KOHTPONS C MOMOLLBK C NOMOLLbIO MPOMEXYTOYHBIX N UTOMOBbIX
N3MEPEHNI YPOBHEN 3HAHWUI, YMEHWIA N HABLIKOB 00y4YaeMbIX.

NHTepakTnBHbIE (OOPMbI 0OYHEHUS

1. IHTepakTuBHas aKkckypcus

2. icnonb3oBaHne Kenc-TexXHONOrni

3. lNpoBeneHve BnoeokoHGepeHUniA
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4. Kpyrnbii cTon

5. Mosrosoi wTypm

6. [ebatbl

7. Dokyc-rpynna

8. Ilenosble n ponesble Urpbl

9. case-study (aHann3 KOHKPETHbIX, MPAKTUYECKNX CUTYaLMIA)
10. y4ebHble rpynmnoBble OUCKYCCUM

11. TPEHUHrW.

6. OueHOUYHble CpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCTH, NPOMEXYTOYHOMN
aTTecTauum rno UToram OCBOEHUS OUCLIMINIIMHBI U y4eBHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITeNIbHOW paboTbl CTYAEHTOB

Tema 1. 3HaueHue KOprnopaTMBHOM CTpaTerum B ynpasi/ieHUU penyTauuven
LoMallHee 3afaHne , TPUMeEpPHbIE BOMPOCHI:

TEMATUKA OOMAWHEIO 3AOAHUSA: cghopmmnpoBath NpeacTaBneHne 0 TeKywWwmx TEHOEHUNSX B
obnactu ynpaBneHusi penyTaLuMoHHbIM KanmTanoM CePBUCHO KOMMaHWN.

Tema 2. YnpasneHue KoprnopaTtMBHbIMM OpeHAaMu U penyTauuyen KOMNaHuen
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

TEMATUKA YCTHOI'O OIMNMPOCA: PaspaboTaTb Knto4eBble KOMMETEHLMM B CUCTEME MONYYEHNS
NpmbbINN KOMNAHWEN.

Tema 3. KopnopaTtuseHbie penyTtauuu

KOHTPOMbHAs TO4Ka , NPUMEPHbIE BOMPOCHI:

TEMATUKA KOHTPOJTIbHOW TOYKW: paspaboTaTh nokasatenu penytauny KOMnaHnui.
Tema 4. KopnopaTtusHasi U AE€HTUYHOCTb, AeATEeNIbHOCTb U UMUAX KOMMaHUN.
YCTHbIV ONPOC , NPUMEpPHbIE BOMPOCHI:

TEMATUKA YCTHOIO OIMNPOCA: ncnonb3osatb COBPEMEHHbIE MEXAHNU3Mbl CO3aHNS
KOpnopaTuBHOIro MMMUAXa 1 KOPnopaTuBHOro CTUNS CEPBUCHON KOMMaHUN.

Tema 5. UHnauBMAayanbHble TPyAOBbie OTHOLEHUS U 6peHp, paboTonartens
KOHTPOJ/IbHAs TOYKa , MPUMEpPHbIE BOMPOCHI:

TEMATUKA KOHTPOJIbHOM TOYKW: Paspabotatb hopMaT NCMXONOrNHECKMX KOHTPAKTOB AN
CEepBUCHOW opraHn3aunu.

Tema 6. KopnopatueHas penytauus u 6peHaNHr B MMPOBbIX KOMMaHUSIX
noMallHee 3afaHue , NpUMepPHbIe BOMPOCHI:

TEMATUKA OOMALHEIO 3A0AHUA: OLLEHNTD chaktopbl chopmmnpoBaHms penytaumm n bpeHaa
CEepBUCHOM KOMMaHUW.

Tema 7. KopnopaTtuBHasa cTpaTterms, KopnopatmsHoe pykoBOACTBO U KOprnopaTuBHas
couuasibHas oTBeCTBEHHOCTb.

YCTHbIA ONpoC , NPUMeEpPHbIE BOMPOCHI:

TEMATUKA YCTHOIO OIMNPOCA: paccMoTpeTb NOoHATME "KoprnopaTusHoi penurmumn”. PazpaboTatb
cTparternto co3ngaHns CUNbHOM KOMMaHUM C SPKON MHAMBUAYaNbHOCTLIO 1 KOPNOPaTUBHOWN AYLIONA.

Tema . UTorosas coopma KOHTpoOns

MpuMepHbIEe BONPOCHI K 9K3aMEHY:

lMnaHupyeTCcs NpoBeOEHNE TECTOBbIX 3a4aHWUIA, KENCOB B COOTBETCTBUM C HUXENPUBELEHHOW
TemMaTuKomn.

1. 3HayYeHre KopropaTMBHOM CTpaTErnn 1 ee B3aMOCBSI3b C TEHAEHUMSIMM (OOpMMPOBaHUS BpeHaa
1 penyTauum KoMnaHum

2. YnpasneHve KopnopaT1MBHbiMM BpeHaamy 1 penytaunein KomnaHuen.
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3. KopnopaTnBHOCTb 1 cTpaternyeckmini MeHeaxXMeHT. KnioyeBble KOMNEeTEHUMM 1 cucTema
nonyYyeHnst Npubbinu.

4. Pa3sutune bpeHpa v onpeneneHne bpeHanHra.

5. LleHHoCTb 1 kanuTan 6peHaa.

6. KopnopatueHble penyTtauuu.

7. Mopxonbl K pacCMOTPEHUIO ypasneHns penytaumen.

8. KopriopaTtumeHbin xapakTtep. [okasartenu penyraumu.

. HeogHopooHbIin xapaktep penytauumu.

10. KoprnopaTneBHas MOEHTUYHOCTb, OEATENbHOCTb Y UMUAX KOMMaHUW.
11. Npobnema nmnaxa n NOEHTUYHOCTMW.

12. Buabl noeHtnyHoctn n tect AC3ID.

13. CocTaBnsiowme KoprnopaTtuBHOro xapakrepa.

14. VIHonBMayanbHble TPYOOBblE OTHOWEHMS 1 bpeHa pabotoaaTtens.
15. OnpeneneHune n n PopMmnpoBaHNE NCUXoONOrM4eCKMX KOHTPAKTOB.
16. HecnpaeeanvMeoCTb U HapyleHe NCUXONOrnYeckmx KOHTPaKTOoB.
17. Tvnbl NCMXONOrMYeckmx KOHTPaKTOB.

18. KopnopaTtvHas penytaunst  6peHaNHT B MUPOBbIX KOMMAHMSAX
19. KoprnopaTtneHas counanbHas OTBETCTBEHHOCTb.

©

7.1. OcHOoBHas nuTeparypa:

1. KoHcTaHTbl ryasunna: ctuib, nabnucuti, penytauusi, uMnaox vn 6peHn goupmbl: Y4ebHoe nocobue /
®.U. Wapkos. - 2-e n3a. - M.: Jawkos un K: "apatenbcteo Wapkosa", 2012. - 272 c.//
http://znanium.com/bookread.php?book=327924

2. bnvHos, A. O. YnpaBneH4Yeckoe KOHCYNbTUPOBaHWE [ONEKTPOHHBbIA pecypc] : YYebHuk ans
maructpos / A. O. bnuHos, B. A. [lpecesiHHUKOB. - M. : Iapatenbcko-Toprosas kopnopaums
"Hawkos n K-", 2013. - 212 c¢.// http://znanium.com/bookread.php?book=415014

7.2. lononHutenbHasa nuteparypa:

1. low A. Penytauus kak npusHak nugepctea // hitp: // www. director. com.ua/
reitingi-i-statistika/reputatsiya-kak-priznak-liderstva
2. Ootn 0. Mabnmucntn n nabnuk punewHs. - M.: ®unmHb, 1996

3. KopoTtkesund A.B. KopnopaTuBHas KynbTypa Kak OCHOBa penyTauMOHHOro Kanutana: MeToaonoruns
NOCTPOEHUS, HOBblE METOAbI U OOPMbI BO3AENCTBUS // MapKeTUHr n MapKeTUHIOBblE
nccneposaHusa", @4, 2008.

4. HactonbHasg sHumknonenus Public Relation/ . rnatbes, A. beketoB - M.: AnbnnHa busHec
Bbykc, 2004. - C. 107

5. Penytauns kak kanutan //
http://www.reputationcapital.org/site/files/articles/press/TOP_Forum_Catalog_web.pdf

6. ApxaHrenockas M. 1. BusHec ? atuket, unn Urpa no npasunam. ? M.: 9kcmo, 2004.
7. Bapnoy L., Ctioapt . CepBurc, OpUEHTUPOBaHHbIN Ha bpeHa, ? M.: Onumn-6usHec, 2006.

8. Bekcnep A. @., TynbunHckuia I". J1. 3a4em 613Hecy CnoHCOPCTBO U 6naroTBOPUTENBHOCTb. ? M.:
BepuwwuHa, 2006.

9. Dadpqom ., Xynepl. BpenanHr Ha cTpacTtax. ? M.: BepwwuHa, 2006.
10. JoMHuH B. H. BpeHauHr: HoBble TexHonorum B Poccuun. ? CI16.: Mutep, 2004.

11. Opykep MNutep ®. 3anayn meHeoxmeHTa B XXI Beke / lNep. ¢ anrn.; OteeT, pea. Makaposa H.
M. ? M.: Bunbsime, 2003.

12. ObiMmwuy M. PaspaboTka v npoasuxeHne bpeHaa / http:/www.d2d.ru.
13. Oasuc C. YnpaBneHune aktmsamu Toprosoin mapku. ? CI16: Mutep, 2001.
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14. VieHceH P. O6uwecTBo MeuThl. Kak rpsiOywWWin caBur oT MHgYopMaLMn K BOoBpaXxeHunto
npeobpasnt 6usHec. ? ClM6: CtokronbMckas wkona akoHommkm B Cl6, 2004.

15. KamepoH K, KynHH P. [lnarHocTvka n n3mMeHeHne opraHnaaumoHHom kynbTtypbl. ? CI16.: MNuTep,
2001.

16. Knsitd H. No logo. ltoan npoTtune 6peHnos. ? M.: [lobpas kHura, 2003.
17. Kosnos B. [l. YnpaBneHue opraHusaunoHHon kynbtypon, ? M.: AOH, 1990.

18. Kynaoe M. KopnopatusHas penurvsi. Co3naHue CUnbHOM KOMNaHWM ¢ SPKOiA
NHONBMOYaNbHOCTBIO 1 KopriopaTuBHoW oywoid. ? ClM6: CtokronbMckas wkona aSKOHOMUKU B
CaHkT-leTepbypre, 2004.

19. Jle Mna @. O., Mapkep J1. M. iHTerpmpoBaHHbii 6peHauHr. ? CIM6/M.: Hesa/OJIMA-TIPECC,
20083.

NMndowny N. M. Teopust n npakTtuka oueHkn KC tosapos 1 ycnyr. ? M: IOpaiit-M, 2001.

20. Hopactpem K., Puanepctpane V. BusHec B ctune dark. Kanutan nnswer nogn Oynoky tanadta. ?
CI16.: Ctokronbmckas wkona akoHomuku B Cl16, 2001.

21. Paiic 3., Paiic J1. NpovicxoxaeHne 6peHnos, unm EctecTBeHHbln 0T60p B Mnpe 6rusHeca. ? M.:
ACT, 2005.

22. PomaHos A. A., Xogbipes A. A. YnpasneH4yeckas ummnaxeonorus. ? Teepb, 1998.
23. WekwHg C. B. YnpaBneHne nepcoHanoM B COBPEMEHHOW opraHmaaumm. ? M., 1996.
24. WleppuHrtoH M. Hespumbie LieHHOCTV 6peHaa. ? M.: BepwuHa, 2005.

7.3. UHTepHeT-pecypcChbl:

6ecnnaTHble BUONMOTEKN CETM ::: SKOHOMUYeckas . - ..allbest.ru/eko.htm

BUBNMOTEKA 9KOHOMMYECKOW N YINPABNEHYECKOW NATEPATYPHI - -
http://eup.ru/Catalog/All-All.asp

SkoHommuyeckas brubnuoteka - ecouniver.com/

SkoHoMmyeckas bnbnmoteka oHnaiH - finoboz.com/

OnekTpoHHas 6ubnnoteka 6ecnnaTtHbIX NEKTPOHHBIX KHUT - - www.finbook.biz/

AnekTpoHHas bubnuoTteka oHnaiH, - www.elobook.com/

AnekTpoHHas bubnmoTeka sKOHOMMYECKOW U AEN0BOW NuTepatypsbl - - http://www.aup.ru/library/

8. MarepuanbHo-TexHU4eckoe obecrneyeHne QUCLMUNINHbI(MOAYNS)

AL

OcBoeHne oncumnnmnHbl "YnpaeneHne penyTaumei CepBUCHbBIX KOMNaHWA" npegnonaraet
NCMNONb30BaHNE CNeayoLWEro MaTepmnanbHO-TEXHNYECKOro obecneyeHms:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

YyebHo-MeToaMYecKas nutepatypa Ans 4aHHON AUCLMMAVHBI UMEETCS B HANMYun B
3NeKTPOHHO-6ubnnoTteyHol cucteme "KHuradoHa", 4OCTyn K KOTOPOI NpefoCcTaB/eH CTyAeHTaM.
OnekTpoHHO-6nbnnoTeyHas cuctema "KHuradoHn" peannsyet neranbHoe xpaHeHue,
pacnpocTpaHeHve 1 3alnTy LMPOBOro KOHTEHTa y4ebHO-MeTOAMYECKON NTepaTypbl AN151 BY30B C
ycnosuem o06s13aTeNbHOro cobniofeHNs aBTOPCKUX U CMeXHBbIX npaB. KHuradoHp obecneynsaet
LWWMPOKWIA 3aKOHHBIV [OCTYN K HeobxoauMbIM Ansi o6pasoBaTtelbHOro NpoLecca U3naHnsM C
MCMONb30BaHNEM NHHOBALMOHHbIX TEXHONOIMIA 1 COOTBETCTBYET BCEM TpeboBaHMsIM HoBbIx P OC
BI1O.

MpPOEKTOp C 3KPaHOM, NPUHTEP M KOMMPOBAaNbHbIA annapat Ans pacrneyaTku TEKCTOB U TECTOBbIX
3aaaHuii, npoyee noaobHoe obopynosBaHme.

Mporpamma cocTtasneHa B cootBeTcTBum ¢ TpeboBaHnsmm ®rOC BINO 1 y4ebHbIM nnaHoM no
HanpasneHuto 43.03.01 "Cepeuc" n npodpunio NoaroToBKU MOCTUHWYHBIA CEPBUC U HOYCTPUSA
rocTenpumMMcTea .
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