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MporpamMmy avcumnavHbl paspaboTan(a)(1) MiaoWwnin Hay4Hblin coTpyoHuk, 6/c Eropues A.A. BHUJT
VHepuwmanbHble aBTOHOMHbIE HaBUrauMOHHbIE CUCTEMbI Bbicwas wkona nHgopMaunoHHbIX
TEXHONOrMN N MHPOPMaLMOHHbIX cuctem , AAEgorchev@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

ConepxaHue gucumniaunHbl "YnpasneHme NHPOPMaLMOHHbIMA CUCTEMaMK" HaNpPaBneHo Ha
nosiyd4eHne CTyfeHTaMm TeopeTnYeCcKnuX 3HaHNM o NpUHLUMNax ynpaeneHns NHPOPMaLNOHHbIMMK
cuctemamu ons agopekTMBHOW opraHn3aunmy npoueccos ynpasneHns UHQPOPMaLNOHHbIMU
pecypcamu n cuctemamu npeanpusaTna B COOTBETCTBUN C Ny4LlWMM MUPOBbBIM OMbITOM,
rocy0apCTBEeHHbIMU N MeXOyHapPOAHbIMK CTaHOapTamu.

2. MecTO AMCUMUNNNHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpamMmmbl BbICLLETO
npocpeccuoHanbLHOro o6pa3oBaHus

HaHHas yyebHas aucumnnvHa sknoyveHa B pasgen " 51.B.0B.6 OucumnavHel (Mogynm)" OCHOBHOW
obpaszoBartenbHoit nporpammbl 09.03.03 MNMpuknagHas nHopMaTka U OTHOCUTCS K OUCLMNANHAM Mo
Bblbopy. OcBanBaeTcs Ha 4 Kypce, 7 CeMecTp.

JvcumnnuHa B3anMoyBsidaHa C pSAOM NPeaWwecTBYOWMX AUCUMMIVH TakuMu Kak: MNpoekTnpoBaHme
MHGPOPMALMOHHBIX cnucTeM, OnepaunoHHble cuctembl, OCHOBbBI MHPOPMALIMOHHOrO Noucka.

3. KomneTteHuumn obyuatowterocsi, popmMupyemble B pe3ynbTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwucposka

LLinchp komneTeHumu npuobpeTaemMon KOMMNeTeHL N
nK-17 CMOCOBHOCTBIO NPUHMMATD Y4acTue B YNpaBieHUN NpoeKkTamm
(NpogpeccuoHanbHble C034aHUs1 MHAPOPMALIMOHHbBIX CUCTEM Ha CTaAUSIX XU3HEHHOO
KOMreTeHuun) uukna
MK-20 CMOCOOHOCTBIO OCYLECTBNSATL U 0OOCHOBLIBATL BLIOOP
(npodpeccuoHanbHble NPOEKTHbIX PELEHWA NO B1AaM obecnedyeHus
KOMMEeTEHLMN) NHGOPMALMNOHHbBIX CUCTEM

B pe3ynbTarte OCBOEHNA ONCUNMJINHDBI CTYOEHT:

CTyneHT 0oNXeH OEMOHCTPUPOBATL: NPAKTUYECKME HaBbIK/ MUCMONb30BaHMS CYLECTBYIOWEro
WHCTPYyMeHTapunsa ona agpdekTUBHOro NPOEeKTHOro MeHeoXMeHTa.

4. CTpyKTypa u cogepxaHve AUCLUMNIUHBI/ Moayns
Obwas TpynoeMKOCTb AMCLUMNANHBI COCTABASET 6 3a4eTHbIX(ble) eanHuu(bl) 216 Yaca(os).
dopma NPOMEXYTOYHOro KOHTPONSA AUCLMMINHBI 9K3aMEH B 7 CeMecTpe.

CyMMapHo no amcumnanHe MoxHo nony4nts 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6annos, ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO Ans OMnycka K 3adeTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHO" (yaoo0B.);

54 6anna n MeHee - "HeynoBNEeTBOPUTENLHO" (Heya.).

4.1 CTpyKkTypa u coaepxaHue ayauTopHON paboTbl MO AucUMNIMHe/ MORYNIO
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TemaTnyeckum nnaH gUCUUNANHbI/MOAYNA

Ctpanunua 4 us 14.

Buabl n yachbl
Pasgen ayoMTOpHOM paboThbl,
Henens UX TpyA0eMKOoCTb Tekyuine coopmbl
N 'DMKAL(")I;I-;;:;HH/ Cemectp cemecTpa (B yacax) KOHTpOnNsi
Nek ImI1pal(mtlecl(meJ1a60paTopH|:|e
u 3aHATUA pa60Tb|
Tema 1. lNoHATHE
NT-cepsuca. nomatHee
1. |PyHKUNOHANbHbIE 7 2 0 4 0 3agaHne
obnactu ynpaeneHus
cnyx6oi NC.
Tema 2. Obwue nomailuHee
2. |cBeneHus o bubnmnoteke| 7 2 0 4 0 3anaHve
ITIL
Tema 3. Npouecchbl noMallHee
3. [nognepxku 7 2 0 4 0 3apaHue
NT-cepsucos
Tema 4. lNpoueccol JomaliHee
4. |npenocTaBneHuns 7 2 0 4 0 3agaHuve
NT-cepsucos
5 Tema 5. CornaweHue 06 - 5 0 4 0 KZ%LEZ”bHaH
" lypoBHe cepsuca P
Tema 6. Mogenb
oMallHee
6. [HPOPMALVOHHbIX 7 2 0 4 0 sananne
" Inpoueccos ITSM
Reference Model
v Tema 7. lNporpaMmHble v 5 0 4 0 ggz::l;:e
" lpewenuna HP OpenView
8 Tema 8. YnpasneHwve v 5 0 4 0 22;::];:6
" IUT-pecypcamu
Tema 9. Mogenb nomatwHee
9. [MHJPOPMALMOHHbIX 7 2 0 4 0 3ajaHve
npoueccos ITPM
TreIM:BlngD;aTcpopMa KOHTPONbHas
10.[/7P . 7 2 0 4 0 paboTta
NT-nHgopacTpykTypoii
IBM/Tivoli
Tema 11.
11 MeTtooonornyeckas v 5 0 4 0 ggz::JmHee ©
‘locHOBa NOCTPOEHUS
yrnpasnsembix IC
Tema 12.
. nomauHee
12 VIHCTpyMEHTapuit 7 2 0 4 0 3afaHuve
‘lynpasnenns UT ?
NHOPaCTPYKTYPOIA.
Toua 1, Yooan
13. VIT-UHAPACTPYKTYPbI 7 2 0 4 0 3apaHuve
npeanpuaTus
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Buabl v yachbl
Pasgen ayauTopHOM paboThbl,
Henens MX TPy A0EMKOCTb Tekywume copmbl
N .D.VII(\:’ILI.VIHJ',I.IV;I'HI:I/ CemecTp cemecTpal (B uacax) ‘I'( OHTp$I ﬂp
ony Nek ImI'IpaKTW-lecm/leJ1a60pa1'op|-||>|e
u 3aHATUSA pa60TbI
Tema 14. Metononorus KOHTPONbHas
14.|Microsoft no 7 2 0 4 0 paboTta
akcnnyatauun VC.
Tema 15. ['pynnosbie JoMallHee
15.[nonuTtmkun. BesonacHbln 7 2 0 4 0 3agjaHue
[OCTyn B CeTb
Tema 16.
16.[AyTEHTUCDMKALVS 7 2 0 4 0 |aamarme
‘[nonb3oBaTenen.
3awmra KOMMyHVKaLuuii
Tema 17. 3awuTa ot
BTOPXEHUA U
BpenoHocHoro 0.
bBesonacHocTb noMallHee
17.|MOBUNBHBIX 7 2 0 4 0 3afaHue
nonb3oBsaTenen
KOpnopaTUBHbIX CUCTEM.
Cnyx6bl TEPMUHANOB.
Tema 18. 3awunTa KOHTPONbHas
18.{naHHbIX. EXchange 7 2 0 4 0 pabota
Server 2007
Tema . Itorosas v 0 0 0 9K3ameH
doopma KOHTpons
Ntoro 0 72 0

4.2 CopepxaHue oUCLUNMUHbI
Tema 1. NoHsiTMe UT-cepBuca. DyHKUMOHaNbHbIE 06nacTu ynpaeneHus cnyxoom UC.
npakTnyeckoe 3aHsitne (4 4aca(os)):

NHopopmaunoHHble TexHonorum, NT-meHeaxXmeHT, 06bekTol N T-MeHeaXMeHTa, MHGPACTPYKTypa
T, npunoxeHus, opraHnsaumoHHas ctpyktypa cnyxbol UT NT-npoekTbl, npobnembl T-cepsuca,
yrpasneHve npoueccamu.

Tema 2. O6wme ceepeHust o bubnuorteke ITIL

npakTudeckoe 3aHsitne (4 yaca(os)):

Mogenb ITSM, npoekT ITIL, 6ubnuoteka ITIL N3yveHne mogenu ITIL/ITSM.
Tewma 3. MNpoueccol nopnepxku UT-cepsucos

npakTnyeckoe 3aHsitne (4 4aca(os)):

Mpoueccol NT-cepBurca, NpoLecc ynpasneHns NHUMAeHTamMn, NpoLece ynpaeneHusiMm npobnemamu,
npouecc ynpasneHms KoHpurypauusimu. Ccbepa oxsaTta, rnybunHa netanvmsaumm.

Tewma 4. lNpoueccol npepocrasneHus UT-cepsucos
npakTundeckoe 3aHsitne (4 yaca(os)):

[Mpouecc ynpaeneHus ypoBHEM cepBuca, AnarpamMmma akTMBHOCTM npouecca, Npouecc ynpasneHns
MOLLHOCTSIMU, MPOLECC ynpaBieHns OOCTYMHOCTbO, MPOLLECC yNpaBneHns HENPepbIBHOCTbIO.
Mpouecc ynpaeneHnsmm conHaHcamm UT-cnyx6bl, npouecc ynpaBneHms 6e30nacHOCTbIO.

Tema 5. CornawieHune 06 ypoBHe cepBuca
npakTudeckoe 3aHsitne (4 yaca(os)):
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CtpaHnua 5 ns 14. 111 VHI:I

PHEORM,

it
BEPCHTET

o

KETPOHHBH

AHATTAMECKAR CrCTEMA KPY



Mporpamma gucumnnuHel "YnpaeneHne nHgopmaLmoHHbiMm cuctemamun”; 09.03.03 MpuknagHas nHgopMaTtuka; Mnaawmin HayyHbln
COTPYLHWK, 6/c Eropyes A.A.

CornaweHune 06 ypoBHe cepBumca, cneumgrkaumm LeneBbix ypoBHe kadecTsa cepauca. 3yyeHne
N NPUMEHEHMEe Ha npakTuke TexHonormm SLA.

Tema 6. Monenb nHcpopmaumoHHbix npoueccos ITSM Reference Model
npaktudeckoe 3aHsitne (4 yaca(os)):

Kopnopauus Hewlett-Packard, metononorus HP - ITSM Reference Model, npouecc aHanna
noTpebHocTeln brusHeca, npouecc paspaboTtkm ctpaterun passntus T npeanpustus. Mpouecc
ynpaeneHuns knmeHtTamu, npouecc nnaHmposaHuns UT-ceperncos. CocTaBneHme nnaHa ynpasneHmeMm
KnveHTamu, cnnaHuposatb NT-cepsuc.

Tema 7. NMporpammHblie pewueHns HP OpenView
npaktnyeckoe 3aHsitne (4 4aca(os)):

YnpasneHve 6U3HeCOM, ynpasneHne npunoxeHnamu, ynpasnexsve UT-cnyx6oi. Vimutauns
ynpaenenns VT ? nHgopacTpykTypow, NoapobHbIn aHann3 BEpOSTHOro peadynbraTa

Tewma 8. YnpasneHue UT-pecypcamu
npakTnyeckoe 3aHsitne (4 4aca(os)):

Maket HP OpenView Compliance Manager, HP OpenView Performance Insight. NporpammHbie
peweHns HP OpenView, cobcTBEHHasA peannsaumns nporpamm.

Tema 9. Mogenb uHdpopmaumoHHbIX npoueccos ITPM
npakTnyeckoe 3aHsitne (4 4aca(os)):

ITPM, obecneyeHre ynpaBneH4eCckmx CUCTEM KOPNOpaTMBHON nHdopmaumnein, obecnevyeHne
ycnyrammn 6usHec-nonb3osarteneit. Ynpaenernne VT pecypcamu n NT-nHdpacTpyKTypoi,
paunoHanbHoe pacnpeneneHne pecypcos.

Tema 10. NMnatcpopma ynpasneHus UT-uHdppactpyktypon IBM/Tivoli
npaktnyeckoe 3aHsitne (4 4aca(os)):

Basosble TexHonorun IBM/Tivoli, TexHonorum IBM/Tivoli onst Bu3Hec-opueHTMpoBaHHOro
ynpaBneHns NpunoXeHusimm n cuctemamm. Pasbop texHonorun IBM/Tivoli ans manbix n cpeaHmx
npeanpusaTUin, JOCTOMHCTBA U HEeOOoCTaTKu.

Tema 11. MeToponoruyeckas ocHoBa nocTpoeHus ynpaensiembix UC
npakTudeckoe 3aHsitne (4 yaca(os)):

SMF, akcenepartopsbl peweHuns. PeweHns SA, aHanm3 nogobHbIX peLeHnit.
Tema 12. UHcTpyMeHTapui ynpaeneHus UT ? nHdppacTpykTypomn.
npakTnyeckoe 3aHsitne (4 4aca(os)):

Microsoft System Management Server, Microsoft System Center Data Protection Manager,
Microsoft System Center Capacity Planner 2006. N13yyeHne System Center Reporting Manager

Tema 13. YposHuU 3penoctn UT-uHcppacTpyKTypbl NnpeanpusaTus
npakTudeckoe 3aHsitne (4 yaca(os)):

CepsucHbIi noaxon k ynpasneHuto NC-cnyx6boin, mogenn CMM/CMMI n ee yposHu. Mpodpmnu:
commaodity, utility, partner nx otanymnsa, 4OCTOMHCTBA U HELOCTATKN.

Tema 14. Metononorusa Microsoft no akcnnyarauun UC.
npakTnyeckoe 3aHsitne (4 4aca(os)):

MOF un ero cocTae, MoAenb NPOLIECCOB aKcnayaTaumm n yHKLMN ynpaBneHns ycnyramm, npuHLmMn
CTPYKTYpM3auum, NprMHUUN BbICTPOro LMKNa, NPUHLMM KOHTPOJIbHLIX MEPONPUSATUIA. MNpnHumMn
WNHTErpMPOBaHHOIO yNpaBneHusl puckamu, Moaenb rpynn aKcrnayaTauumn, paccyeT pucka ans
COOCTBEHHOrO NPoOeKTa

Tema 15. 'pynnoBble nonutnku. beaonacHbin pocTyn B ceTb
npakTnyeckoe 3aHsitne (4 4aca(os)):

Active Directory, rpynnosble NOAUTUKA N NX MPUMEHEHUS, aOMUHUCTPUPOBaHME
NT-nHdopacTpykTypbl. [puMeHeHne nHpacTpykTypbl, aHanM3 NoNOXMUTENbHbIX U OTpULATENbHbIX
OT3blBOB

Tema 16. AyteHTUchMKaumus nonb3osartenen. 3awmra KOMMyHUKaLLUIA
npakTnyeckoe 3aHsitne (4 4aca(os)):
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CrtaHoapTHble NPOTOKONbI ayTeHTUdgMKauumn, npotokon IPSec. icnonb3osaHune npotokona IPSec,
npoaHanmanpoBaTb OOCTaBKY OAHHbIX

Tema 17. 3awuta ot BTOpXEHU n BpeaoHocHoro MNO. BesonacHOCTb MOOUINbHbIX

nonb3oBartesnien KoprnopaTMBHbIX cucteM. Cnyx6bl TepMUHANOB.

npakTudeckoe 3aHsitne (4 yaca(os)):

ISA Server 2004 n ero noctomHcTea,llS 6.0, npoaykTbl cemencTea Antigen, Buabl 3awWwmTbl. 3awmra:
LOMEHA, MOBUNbHBIX YCTPOWCTB, HECNPOBOAHBIX COEAMHEHUIA, NPOTOKON SSL, nonbiTatbCcs 3aWMTUTbL

OLHO 13 CBOUX YCTPOWCTB (TenedoH) NpeanoXeHHbIMU MeEToAaMU

Tema 18. 3awmta paHHbIX. Exchange Server 2007
npaktnyeckoe 3aHsitne (4 4aca(os)):

TexHonorusa Microsoft SharePoint, nHterpauns npunoxenuii Microsoft Office ¢ TexHonornsmm
SharePoint. YctaHoBka n udyyerue nporpammel Microsoft Office InfoPath 2007, cnyx6a ynpasneHns
npasamn Windows.

4.3 CTpyKTypa u copgepxaHme caMOCTOATENIbHOMN paboTbl AUCLUNNIUHBI (MOAYNS)

Buabi
N Paspen Cemect Hepens | camoctositenbHon [TpyA0eMKOCTb| g;?a%“g:'o:?:;gaga
AducumnnmHbl pcemecrpa paboTbl (B yacax) 260TbI
CTYAEHTOB P
Tema 1. lNoHaTne
NT-cepsuca. NoAroToBka
1. |PyHKUNOHANbHbIE 7 2 |oDomalHero 4 ggz::JMH:e
obnactu ynpaeneHus 3apaHns
cnyx6oi NC.
Tema 2. Obwue noAroToBka
2. |cBepeHns o bubnuoteke| 7 2 |oomalwHero 4 ggx:;”;eee
ITIL 3apaHug
Tema 3. lNpouecchl noaroToeka
3. [nooaoepxku 7 2 |oDomalHero 4 ggx:FL:JMHee ©
NT-cepsucos 3apaHusa
Tewma 4. lNpoueccol noaroToBka
4. \npenocTasneHns 7 2  |oomallHero 4 ggx::JmHee ©
NT-cepsucos 3apaHug
noaroToBka K
5 Tema 5. CornaweHune 06 v 5 KSﬂTSOﬁbH%M 8 KOHTPOSbHas
YPOBHe cepsuca paGote paboTa
Tema 6. Mogenb
NHOPOPMALIMOHHbIX rnoaroroska JomallHee
6. 7 2 |oomalwHero 4
npoueccos ITSM sanaHns 3agaHue
Reference Model
Tema 7. [porpammHble nonroroska JomallHee
/- peweHns HP OpenView / 2 |bomaiiHero 4 3agaHue
3apaHusa
8 Tema 8. YnpasneHue v 5 zgﬂ;ﬂﬁgg 4 JomauHee
" AT- M
pecypca sananms 3apaHue
Tema 9. Mogenb noaroToska
9. [MHGOPMALMOHHbIX 7 2  |oomallHero 4 gg;:ﬁj;eee
npoueccos ITPM 3anaHuns
Tema 10. Nnatgopma [OAroOTOBKA K
10.[ynpasnenxms } v 2 |koHTpONBHOI 8 KOHTPONbHas
'[N T-nHdppacTpykTyport pabote pabota
IBM/Tivoli
PerunctpaumnoHHbIli Homep 689513216 o DAEKTPOHHBEBIH
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Buabi
N Paspen Cemect Hepens | camocTosiTensHon [TpyAo0eMKOCTb g;?ﬂg:;:?:;gﬂg;
JducumnnvHbl pcemecrpa paboTbl (B yacax) 260TbI
CTYAEHTOB P
Tema 11. nogroTtoBka
11 MeToponornyeckas v 5 [OMalHero 4 JomaliHee
‘locHOBa NOCTPOEHUS 3anaHms 3amaHue
yrnpasnsembix NC
Tema 12. noarotoBka
WNHcTpymeHTapui JomallHee
12. P 7 2 JoMallHero 6
ynpasneHus UT “ 3ananHns 3agaHune
NHJOPACTPYKTYPOM.
Tema 13. YpoBHHU
MnoaOroToBK
13 3penocTu v 5 ngﬂa%ﬁerc? 4 JgomauliHee
"INT-nHppacTpykTypbl 3ananms 3anaHue
npeanpuaTus
Tema 14. Metomonorus noaroToBka K
14.|Microsoft no 7 2  |KOHTPONbHOM 8 KZ%LEZ"bHag
akcnnyatauun UC. paboTte P
Tema 15. ['pynnosble noarotoska
15.|nonntmnkn. besonacHblii 7 2 JoMallHero 4 ggxg:JMHeee
[OCTyrn B CeTb 3agaHus
Tema 16.
16 AyTeHTnmKaumns v 5 Egﬂ;ﬂgeBrKg 4 AomallHee
‘lnonb3oBaTenen. 3a0aHus 3a0aHune
3awnta KOMMyHUKaUnii
Tema 17. 3awuTa ot
BTOPXXEHNIA 1
BpenoHocHoro 0.
BbesonacHocTb noaroTtoBka
17.|MOBUNBHbBIX 7 2 OomMallHero 4 ggz::JMHeee
rnonb3oBaTenemn 3a0aHu4
KOPropaTmMBHbIX CUCTEM.
Cnyx06bl TEPMUHANOB.
Tema 18. 3awmTa noaroToBka K
18.|0aHHbiX. Exchange 7 2  |KOHTPONbHOW 8 KZ%LEZ”bHag
Server 2007 pabote P
NToro 90

5. O6pa3oBartenbHble TEXHONOMMU, BK/IOYAsA MHTEPaKTUBHbIE hopMbl 06yUYeHus

MpenycMOTPEHO UCNONb30BaHNE B y4eOHOM NpoLecce akTUBHbLIX U MHTEPaKTUBHBIX (OOpPM
NpPoBeOeHNSA 3aHATUIA:
- NpoBeAeHne 3aHATUIA C UCMONb30BaHNEM LENOBbIX UTP

- pa360p KOHKPETHbIX CI/ITyaLI,I/IVI, CBA3aHHbIX C nouuerKoM NPUHATNA peleHnA, Onsa pa3nMyHbIX
KaTeropvu7| KNMMEeHTOB B COOTBETCTBUN C 3a0aHHbIMU KPUTEPUAMNA;

- BHEeayJUTOpPHbIE pa6OTbI no NHOVBMAyasnbHbIM 3a0aHNSM C LieNblo POPMUPOBAHMS U Pa3BUTUS
npogoeccnoHasnbHbIX HaBblKOB CTYEHTOB.

6. OueHOUYHble CpeacTBa OJ1s TEKYLLLero KOHTPOJS yCrneBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLMMNIIMHBI U y4e6HO-meToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

PernctpaunoHHbiii Homep 689513216
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Tema 1. NoHsiTMe UT-cepBuca. DyHKUMOHaNbHbIE 06nacTu ynpasneHus cnyxoom UC.
JoMallHee 3agaHue , NpuMepHble BOMPOChHI:

N3yyeHune tembl MoHsiTne NT-cepauca. OnpeneneHne obnact oyHKLMOHaNbHbIX obnacTe
ynpasneHus cnyxboi C.

Tema 2. O6wme cBepeHus o Gubnuoteke ITIL

JoMallHee 3ajaHne , NPUMEpPHbIE BONPOCHI:

YcTHbI onpoc o 6ubnuoteke ITIL, ee npMeHeHWE, OCHOBHbIE MPEVMYLLECTBA Y HELOCTATKMU.
Tewma 3. MNpoueccol nopnepxku UT-cepsucos

JoMallHee 3ajaHve , NPUMEpPHbIE BONPOCHI:

WccneposaHne NT-cepBepoB Ha HanM4mMe ux NpoLeccoB NoanepXku, NOAPOOHbIA OTHET.
Tewma 4. MNpoueccol npepocrasneHuss UT-cepsucos

JoMallHee 3a8aHve , NPUMepHbIE BONPOCHI:

Kakue cywecTsyeT npouecchl npegoctasneHus VIT-cepsepos, Ux opraHn3auns

Tema 5. CornawieHune 06 ypoBHe cepBuca

KOHTponbHas paboTta , NpUMepPHbIE BOMPOCHI:

YDOBHVI cepsuca, n3ydnTb cornawleHne 06 YpoBHE CepBucCa, BbIACHUTb Kakne MecCta B HEM HY>KHO
n3beratb npn Nonb3oBaHNN CepBUCOM.

Tema 6. Monenb nHcpopmaumoHHbIx npoueccoB ITSM Reference Model
[oMallHee 3ajaHve , NPUMepPHbIE BONPOCHI:

Yrto npenctasnset momenb ITSM Reference Model, ons 4ero oHa HyxXxHa, KakMMmn xapakTepuctukamm
obnapaet

Tema 7. NporpammHblie peweHust HP OpenView
JOMallHee 3ajaHne , NPUMEpPHbIE BONPOCHI:

WNcenepnosatb nporpamMmHble pewenns HP OpenView, Hanncatb COBCTBEHHYO NporpamMmy
OMMCHIBAIOLLYIO TOT XX€ anropuTM peleHns (S3blk NporpaMMrMpoBaHns BbiIbpaTtb 13 cemerictea Cin)

Tema 8. YnpaeneHune UT-pecypcamu

[oMallHee 3ajaHve , NPUMepPHbIE BONPOCHI:

BaxHocTb ynpaBneHus NT-pecypcamm, cnocobbl KOPPEKTHOMO pacrnpeneneHns pecypcos
Tema 9. Moaenb nHcpopmaLUOHHbIX npoueccos ITPM

JoMalHee 3ajaHune , NpuMepHble BOMpPOCHI:

N3yyeHune mogenu nHpopmaumoHHbix npoueccos ITPM, cpaBHUTb C paHee n3y4eHHbIMU MOLENSAMMU,
BbIICHUTb OCHOBHOE OTNINYMNE, NPEASIOXNTb CNOCO6 ONTUMM3aUUN OaHHOW MoOEenn

Tema 10. NMnatcpopma ynpasneHus UT-undppactpykrypoun IBM/Tivoli
KOHTponbHas paboTta , NpUMepPHbIE BONPOCHI:

Pacckasatb 0 nnatpopme ynpasnenns NT-uHdopactpyktypoii IBM/Tivoli. Kakme Bngpbl n
pa3Hoobpasve ee NpeacTaBNeHns CyWwecTByOT, OCHOBHOM HELOCTATOK NnaTchopM Takoro Bnaa

Tema 11. MeToponoruyeckas ocHoBa NocTpoeHus ynpaensiembix UC

JoMallHee 3a8aHve , NPUMepHbIe BONPOCHI:

OcyuwecTtBneHne nocTpoeHuns ynpasnsemblx C Ha ocHoBE paHee U3y4eHHOM METO4010rnn
Tema 12. UHcTpymeHTapun ynpaeneHus UT ? nHcppacTpykTypomn.

LoMallHee 3ajaHne , NPUMEpPHbIE BONPOCHI:

Haseartb OCHOBHOW MHCTPYMeHTapui ynpasneHnsa U T-nHgopacTpykTypoi, MPUMEeHNTb Ha npakTuke
no KpanHein mepe 5 13 HUX.

Tema 13. YpoBHM 3penoctu UT-uHcpacTpyKTypbl npeanpuaTus
JoMallHee 3afaHune , npuMepHble BOMpPOCHI:

NccnenoBaTb NpeanoxeHHble NPeanpusaTis U COOTHECTU KX MO YPOBHSM 3PENOCTH
NT-nHgppacTpykTypbl, NOAPO6HLIA 0TYET ¢ 060CHOBaHMEM Bbibopa.

Tema 14. MeTtoponorus Microsoft no akcnnyarauum UC.
KOHTponbHas paboTta , NpUMepHbIE BOMPOCHI:
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MpumeHeHune metononormm Microsoft no akcnnyataumm VC Ha npakTuke.
Tema 15. 'pynnoBble nonuTnku. beaonacHbin foCTyn B CeTb
JoMalwHee 3aaaHune , NpuMepHble BOMpPOCHI:

OpraHusauuns 6e3onacHoro gocTyna B CeTb, U3Y4YEeHNEe TEOPETUYECKNX OCHOB 1 NMPUMEHEHNE
NpeanoXeHHoro npuMepa no 6esaonacHoMy AOCTyMy Ha NPaKTUKe

Tema 16. AyTeHTUpUKaLUs Nonb3oBaTenen. 3almura KOMMYHMKaLMn
JoMallHee 3agaHuve , NpuMepHble BOMPOChHI:

Y10 Takoe ayTeHTUGMKaLMS NONb3oBaTeNen, onsa Yero oHa Hy>XXHa, OCHOBHas ee
dOyHKLMOHaNbHOCTb. Kak 3aWmnTnts KOMMyHMKaLMK, NPEaoXnTb Kak MUHUMYM 4 cnocoba

Tema 17. 3awuTa oT BTOPXEHU u BpeaoHocHoro MO. bezonacHOCTb MOOMIbHBIX
nonb3oBaresie KopnopaTtuBHbIX cuctem. Cnyxobl TepMUHANOB.

nomallHee 3afaHve , NpUMepHble BOMPOCHI:

WccnepoBaTb 4acTo ncnonb3yeMble YCTPOMCTBA Ha 3almTy OT BpeLoHOCHbIX N0, ocywecTBneHme
6e3onacHocTy (Bce neiicTBMS NPOBOANTL HA BUPTYanbHOW MawuHe). MidyyeHne cnyxbbl TepMrMHanoB

Tema 18. 3awmra paHHbIX. Exchange Server 2007
KOHTpOnbHas paboTa , NpUMepHbie BONPOCHI:

Kak 3awmnTntb CBOW OaHHble? OCHOBHblE CNOCOObl KOANPOBAHMS U WNEPOBAHNS OaHHbIX,
3aK0OMpoBath [OKYMEHT 1 packoampoBaTtb, NOAPOOHbIA OTYET 0 NpoAenaHHon paboTe

Tema . UToroeasi oopma KOHTpOns

MprMepHbIe BONPOCHI K 9K3aMeHYy:
SK3aMeHaLnoHHbIe buneTsbl.

Bunet @1.

Bonpoc @1. NoHsatne UT - cepsuca.

Bonpoc @2. System Center Reporting Manager.
bunet @2.

Bonpoc €1. dyHkumnoHanbHble obnacTtu ynpaeneHust cnyxooin UC.
Bonpoc €2. Microsoft System Center Data Protection Manager.

Bunet €3.

Bonpoc 1. Obwwue ceeaeHns o bubnuoteke ITIL.
Bonpoc €2. Microsoft System Center Capacity Planner 2006.

Bunet &4.

Bonpoc €1. Npoueccol nognepxku NT-cepsrcos.
Bonpoc €2. YposHu 3penoctn NT-uHdpacTpykTypbl NpeanpuaTmns

Bunet ©5.

Bonpoc € 1. Npoueccol npegoctasneHuns NT-cepsucos
Bonpoc 2. Metogonorus Microsoft no akcnnyarauun UC.

BuneT ©6.

Bonpoc €1. CornaweHne 06 ypoBHe cepsuca.
Bonpoc 2. Metogonorus Microsoft no akcnnyarauun UC.

BuneT &7.

Bonpoc €1. Mogenb nHgpopmaumoHHbix npoueccos ITSM Reference Model
Bonpoc €2. ['pynnosblie nonuTtukn. besonacHbii AOCTYN B CETb

BuneT ©8.
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Bonpoc €1.
Bonpoc €¢2.
BuneT ©9.

Bonpoc €1.
Bonpoc €¢2.
Bunet ©10.
Bonpoc @1.
Bonpoc €2.
Bunet ©11.
Bonpoc @1.
Bonpoc €2.
Bunet ©12.
Bonpoc @1.
Bonpoc €2.
Bunet ©13.

Bonpoc @1.
Bonpoc €¢2.

Bunet ©14.
Bonpoc @1.
Bonpoc €2.
Bunet ©15.

Bonpoc @1.
IBM/Tivoli

Bonpoc €2.
Bunet ©16.

Bonpoc @1.
cucTEMaMM.

Bonpoc 2.
Bunet ©17.

Bonpoc @1.
Bonpoc 2.

Bunet €18.

Bonpoc €1.
Bonpoc ¢2.

Bunet €19.

Bonpoc €1.
Bonpoc @2.

Bunet €20.

Bonpoc €1.
Bonpoc @2.

MporpammHble peweHns HP OpenView
AyTeHTUgoMKaums nonb3osaTenen. 3awmnTta KOMMyHUKaLmn

YnpaeneHne 6U3HeCoM.
3awmra ot BTopXeHui n spegoHocHoro [10.

anaBneHme NPUNOXEHUAMN

BesonacHoCTb MOBUNbHbBIX MOb30BATENER KOPNOPATUBHBIX CUCTEM.

Ynpasnexue UT-cnyx6oi
Cnyx6bl TepMMHANoOB

YnpasneHue VT - HgppacTpykTypoi.
3awmra OaHHbIX.

YnpasneHue NT-pecypcamu.
Exchange Server 2007.

Mognenb nHgopmMaunoHHbIX npoueccos ITPM.
TexHonorus Microsoft SharePoint.

lMnatgoopma ynpasneHns NT-uHdppactpyktypon IBM/Tivoli Basosble TexHonoruun

WHTerpauuns npunoxenuin Microsoft Office ¢ TexHonorusamm SharePoint.

TexHonorun IBM/Tivoli ang 6u3Hec-oprMeHTUPOBAHHOMO YNPaBNEHNS NPUNOXEHUSMA 1

Microsoft Office InfoPath 2007.

TexHonoruu IBM/Tivoli ona manbix n cpefHux npeanpusatmm
Cnyx6a ynpasneHust npasamum Windows.

MeTogonormnyeckast oOCHoBa NocTpoeHus yrnpasnsemboix NIC
Cnyx06bl TEPMUHANOB.

WNHcTpymeHTapuii ynpasnenus UT - nHgopacTpykTypo.
TexHonorus Microsoft SharePoint.

Microsoft System Management Server
3awuTa gaHHbIX.

PernctpaunoHHbiii Homep 689513216
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7.1. OcHOoBHas nuTeparypa:

1. VIHdpopMaumnoHHble cuctembl: YuebHoe nocobue / O.J1. MonuupbiHa, H.B. Makcumos, V.. lNMonos. -
2-e n3g. - M.: ®opym: HALL UHD®PA-M, 2014. - 448 c.: nn.; 60x90 1/16. - (Bbicluee obpasoBaHue).
(nepenner) ISBN 978-5-91134-833-5, 1000 aka.

http://znanium.com/bookread.php?book=435900
2. 'HdbopMaUMOHHbIEe TEXHONOrMK U cuctembl: Yueb. nocobue / E.J1. depoTosa. - M.: NI POPYM:

HUL NHdppa-M, 2013. - 352 c.: un.; 60x90 1/16. - (Bbicwee obpazosaHue). (nepennet) ISBN
978-5-8199-0376-6, 500 aka.

http://znanium.com/bookread.php?book=374014
3. Cbipeukuin, ['. A. ngpopmaTtumka. dyHaameHTanbHbl kypc. Tom Il UHdhopMauroHHbIe TEXHONOrK

n cuctemsl /I". A. Coipeukuin. ? CI16.: BXB-MNeTtepbypr, 2007. ? 846 c.: nn. - ISBN
978-5-94157-774-3.

http://znanium.com/bookread.php?book=350042

7.2. [lononHutenbHasa nuteparypa:

1. OCHOBbI MOCTPOEHUSI aBTOMATM3MPOBAHHbBIX MHPOPMAaLMOHHBIX cucTeM: YyebHuk / B.A. M'Bo3neBa,
W.10. NaepeHTtbesa. - M.: 14 ®OPYM: HULL NHdppa-M, 2013. - 320 c.: nn.; 60x90 1/16. -
(MpodoeccroHanbHoe obpasosaHue). (nepennet) ISBN 978-5-8199-0315-5, 2000 aka3.

http://znanium.com/bookread.php?book=392285
2. [NpoekTmpoBaHne MHPOPMALMOHHBIX cucTeM: YyebHoe nocobue / H.H. 3abotuHa. - M.:

NH®PA-M, 2011. - 331 ¢.: 60x90 1/16 + CD-ROM. - (Bbicwee obpasoBaHue). (nepennet, cd rom)
ISBN 978-5-16-004509-2, 500 aks.

http://znanium.com/bookread.php?book=209816

7.3. UHTEepHeT-pecypcChl:

basa ny4wero onbiTa KOHCanTUHrosow komnaHun PriceWaterhouseCoopers -
www.globalbestpractices.com

HaunoHanbHbIn oTKpbITbIA yHUBEpcuteT UHTYUT - www.intuit.ru/
OdpmumanbHblin caiT paspabotymkos bubnuotekm ITIL - www.itil.org
OdonumanbHblii cant paspaboTtynkos 6ubnmotekm ITIL - www.itil.org.uk
OdouumanbHblii cainT paspaboTtynkos ctaHoapTta COBIT - www.isaca.org/cobit/

8. MarepmanbHo-TexHU4eckoe obecrneyeHne QUCLMNINHbI(MOAYNS)

OcBoeHve ancunnavHbl "YnpaeneHne MHOOpMaUOHHbIMU cuctemamn” npeanonaraeTt
NCMONb30BaHNE CNenyoWero MaTepuanbHO-TEXHNYECKOro obecneyeHns:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

KomnbtoTepHbIl kKnacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboymx MECT CTYAEHTOB, BK/IHOYAOLWMX KOMMbIOTEPHbIN CTOM, CTYN, NEPCOHANbHbIA KOMMbLIOTEP,
NVLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIV JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKNIOYEHbI K KOPNOPaTMBHON KOMMbioTepHON ceTn KDY n
HaxoOsTCs B €4MHOM OOMEHe.

YyebHo-MeToaAn4eckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnmnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpenoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT npon3seneHns KPYnHENWNX POCCUNCKNX YYEHBIX, PYKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, Npenogasartener Beaylmx By30B CTpaHbl, BbICOKOKBANUULMPOBAHHbIX
CreunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEeHeHNn obpa3oBaTtenbHbIX CTAHOAPTOB U BKOYaeT y4ebHukK, y4ebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUMKNONEANN, CAOBapU U CPaBOYHNKN,
3aKoHO4AaTEeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeLunanbHbie Nepruoanyeckme n3gaHms n n3gaHus,
BbiNyckaemble nagatenncrsamm By30B. B HacTosuwee spems O95C ZNANIUM.COM cooTteeTtcTBYyET
BceM TpeboBaHusaM penepanbHbIX rocyAapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

Ayﬂ,VITOprIe 3aHATUA NPOBOAATCA B KOMMNbIOTEPHbIX KJflacCax C AOCTYMNOM K CETU MHTepHeT.

Mporpamma cocTtasneHa B cootBeTcTBumn ¢ TpebosaHnsmm ®rOC BIMO 1 y4ebHbIM nnaHoM no
HanpasneHnto 09.03.03 "TpunknagHas nHgopmaTtuka" n npodounto noarotoeku MNpuknagHas
MHgopMaTnka B 06pasoBaHuy .
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