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Mporpammy ovcumnnuHbl paspabotan(a)(n) ooueHT, K.H. 3akmposa A.P. kadbeapa ynpaBneHus
kayecTBOM NHXeHepHbI nHCTUTYT , AlfRZakirova@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

Llenb amcumnnuHbl - OPMUPOBaHNE KOMMNETEHLMIA MO NPUMEHEHWNIO CPEACTB U METOLOB YrNpaBieHNs
Ka4yecTBOM, HEOBX0AMMbIX NPV NMPOEKTUPOBAHUW, CO30aHMM, SKCNlyaTaumm U NpenocTaBneHmmn
npoAayKumm (ycnyr) ¢ 3afaHHbIMU NoKasaTensiMm KayecTsa B OpraHM3aumsXx.

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucuunnnHa BkntodeHa B pasgen " 51.B.00.14 OncumnnmHbl (MOgynn)" OCHOBHOM
obpaszoBaTtenbHoi NporpamMmbl 27.03.02 YnpasneHne Ka4ecTBOM 1 OTHOCUTCS K 06si3aTenbHble
avcumnnuHbl. OcBavBaeTcs Ha 3 Kypce, 5 cemecTp.

Lns yCnewHoro oCBoeHns ancunnianHbl CTYOEHT OO0NXEeH OCBOUTb MaTtepualn npenwecTByrownx
ONCUUNNNNH:

- OcHOBbI 06ecneyeHns KayecTsa
- Bceobuwee ynpaeneHne Ka4eCcTBoM

OducumnnuHa asnsetcs FlpeJJ,UJeCTByPOU.leVI n Heobxoauma ons yCneuwHoro yceoeHuns nocnenyrwmnx
ONCUNNNNH:

- YnpasneHue npoueccamu
- YnpaBneHne npoekTMpoBaHMEM CUCTEM KayecTsa

3HaHWs, NoNyYeHHble NPY U3Y4EHUN ANCLUNAMHBI MOTYT ObITb UCMOMb30BaHbl MPX NMPOXOXAEHWN
NpakTmK

(NpenannnoMHOI) 1 BbINMOMHEHUN BbIMYCKHbIX KBANMMUKaLMOHHbIX paboT No HanpaBneHuto
NOAroTOBKM YNpaBneHne Ka4ecTBoM

3. KomneteHuuu obyuaroLlerocs, hopMmpyemble B pe3ynbTate 0CBOEHUS AUCLUMIUHDI
/monyns

B pesynbrate 0CBOEHUS AMCUMMIMHBLI (OOPMUPYIOTCS Cneayowme KOMNeTEHUUN:

PaclwmncppoBka
LLincbp komneTeHumu npuobpeTaemMon KOMNeTeHL MU

OK-1 CNocobHOCTb BNaAeTb KyNbTypPOW MbIlWNEHUS, CMOCOBHOCTbIO K
(0bLWeKyNbTypHbIE 006006LWeHnto, aHann3y, BOCAPUATUIO MHCpopMaLMmM, NOCTaHOBKE
KOMMeTeHuunn) Lenu 1 Bolbopy nyTei ee LOCTUXEHNS
OK-5

n HOCTb MCNOMb30BaTb HOPMATKBHbIE NPAaBOBbI
(ObuwekynbTypHbie EOiCSZH(T)EI B csogm ﬂs;maeanggT; o TIpAROBHE
KOMMeTeHuunn) y
MK-10 CNOCOBHOCTb BECTM HEOOXOAUMYO [OKYMEHTALMIO NO
(npodbeccmoHanbHble CO30aHunI0 cucTeMbl obecnedeHnst ka4ecTsa 1 KOHTPOSO ee
KOMreTeHuun) 9PPEKTUBHOCTU
MK-14 CNOCOBHOCTb KOHCYNbTUPOBATbL W NPVBMBATb HABbIKU
(npodheccunoHanbHble paboTHMKaM Mo acrnekTam CBOei NpodeccnoHanbHoM
KOMNeTeHLmm) NesATeNIbHOCTbIO
MK-2

n HOCTb TBNSATb MOHUTOPVIHT 1 BNageTb Metogamm
(MpocheccroHansHele gugﬁis r? Cor %c(::%u;esco6nacm On HL?J[;HVIH Kaq:élTeBa erond
KOMMeTeHLN) porp yny

B pesynbTate 0CBOEHUS ANCLUMMINHBI CTYAEHT:
4. NONXEeH JEeMOHCTPMPOBaTb CMNOCOOHOCTb 1 FOTOBHOCTb:
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- hopMyNMpoBaTh Lenn npoekTa (Mporpammbl) peleHns 3agady (npobnem), Kputepun 1 nokasatenu
JOCTUXEHUS uenen, CTPOUTb CTPYKTYPbl X B3aUMOCBSA3€El, yCTaHaBnMBaTb NPUOPUTETLI PELLeHNS
3apad (Npobnem), yunTblBaTb HPABCTBEHHbIE aCMEKTbl 4eSTENbHOCTH;

- NPUMEHATb OCHOBHbIE MHCTPYMEHTDI YNpaBneHnsa Ka4eCTBOM;

- NPOBOAUTb KOPPEKTUPYIOWME N NPEBEHTUBHBIE MEPOMNPUSTUSA, HANPaBNEeHHbIE Ha yyylleHne
KayecTBa;

- dHann3nmpoBaTb COCTOAHNE N ONHAMUKY 06bekToB nedaTenbHOCTn € NCrnob3oBaHNEM
HGO6XOJJ,VIMbIX METOLOB N CPEACTB aHaNIN3a;

- OCylecCTBNATb MOHUTOPUHI N BnaoeTb MeTooaMn olueHK nporpecca B obnactu ynyyduweHuns
KayecTBa,;

- pa3BMBaTb NAPTHEPCTBO B NPOLIECCE YNYHWEHMS Ka4eCcTBa, TO eCTb HanaxmBaTb B 3TO obnactu
OTHOLWEHNS C NOTPEOUTENSIMU 1 NOCTABLMKAMM;

4. CTpyKkTypa 1 cogepxaHve AUCLUNMUHBI MOAyns
Obwas Tpya0EMKOCTb AUCLIMIMIIMHBI COCTaBNSET 4 3a4eTHbIX(ble) eanHnL(bl) 144 yaca(os).
dopMa NPOMEXYTOYHOIrO KOHTPONS AMCUUNANHBI 9K3aMeH B 5 CEMeCTpe.

CyMMapHo no aucumnanHe MoxHo nony4ntb 100 6annos, 13 HMX Tekywas paboTta oueHusaetcs B 50
6annos, utorosasi dopma KoHTpons - B 50 6annos. MMHMManbHoe KONMYecTBO ANs Aonycka K 3a4eTy
28 b6annos.

86 6annos n bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpuUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyOBNETBOPUTENBHO" (Hey..).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl N0 AUCUMNIMHE/ MOAYIO
TemaTnyeckum nnaH oUCUUNAUHbI/MOAYNA

Buabl n yachbl
Pasgmen ay,oMTOpHOM paboThbl,
Hepens MX TPYA0EMKOCTb Tekywume copmbl
N 'D'"Kn"g:lr;;:_:;”b'/ CemecTP omectpal (B Yacax) KOHTpOnst
Nekumu MpakTnyeckuelllabopatopHbie
3aHATUA pa601b|

Tema 1. lNnaHnpoBaHue oT4ET
1.|kayecTBa 1 06 BEKTDI 5 2 4 0

yrnpasneHus

T .
o [Tema 2. KoHTponb 1 5 5 4 0 oT4yer

OLIeHKa KayecTBa

Tema 3.

Y LOBNETBOPEHHOCTb oTYeT
3.|noTpebutenein kak 5 2 4 0

pesynbTaTt ynpasneHus

KayecTBOM

Tema 4. oTyet
4.|OdenernpoBaHune 5 2 4 0

NOJTHOMOYNIA

Tema 5. oTyer
5.|B3anMoOOTHOWEHNS C 5 2 4 0

NOCTaBLLNKOM
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Buabl 1 yachbl
Pasgmen ayauTopHOM paborThbl,
Hepens MX TPyAOEMKOCTb Tekywme coopmbl
N ‘D'"Kn"(")""’;'_r;"”b'/ C("w'echcemecrpa (B yacax) \ll(ompgt:mp
ay Nek M"I'IpaK'rw-lecmeHaﬁoparoprle
u 3aHATUA pa601b|

Tema 6. AHanus
6.[npropuTeToB 5 2 4 0 oTHeT

opraHmsauumu

Tema 7. ynpaBneHue oTyer
/- rnotepsiMm S 2 4 0

Tema 8. IHCTpYMEHTHI
8.|6epexnunBoro 5 4 8 0 oTHeT

npomn3soncTea

Tema . Itorosas 9K3ameH
. 5 0 0 0

doopma KOHTponsA

Ntoro 18 36 0

4.2 CopepxaHvue oUCLUNMUHbBI
Tema 1. MnaHuMpoBaHue KayecTBa U 06bEKTbI ynpaBieHus
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

KayecTBo kak 06beKT ynpasneHus. DBontoLmMs NOAX0L0B K MEHEOXMEHTY kKadecTsa. Moaenwu
CVCTEM yNpaBneHnsl KA4ECTBOM OCHOBOMOOXHMKOB Ka4ecTBa. YCTaHOBNEHNE LONTOBPEMEHHbIX
Lienen n kpaTkocpoyHbix 3aaa4y. HeobxoamMmocTb NnaHMpoBaHUs kadecTtea. [porpamMma kavecTsa.
dyHKkuum kavecTsa. MeToabl ynpaBneHnst Ka4eCTBOM.

npaktnyeckoe 3aHsitne (4 4aca(os)):

ConoctaBuTenbHbI aHaNM3 MOOENen CUCTEM ynpasneHnsa kKa4eCTtBOM OCHOBOMONOXHMKOB Ka4vecTBa.
MeToabl YyCTAHOBNEHUA NONTOBPEMEHHbIX uenen n KPaTKOCpPO4HbIX 3aaau.

Tema 2. KOHTpOsb M OoLeHKa KayecTBa
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

ObLwee NOHATNE O KOHTPONE kKavecTBa. CTaTUCTUYECKUIA KOHTPOMb KayecTBa. YPOBHN OEEKTHOCTU.
MnaHbl 1 onepaTnBHbIE XapaKTEPUCTUKN MNNAHOB BbIBOPOYHOro KOHTpOns. Ponb cnyxo6bl
TEXHNYECKOro KOHTpons. PaboTta no npeaynpexaeHnto Bbinycka HECOOTBETCTBYIOWEN NPOAYKLMN.
OueHka ypoBHS kadecTtBa npoaykummn. CTaTuCTUHECKNIA NPUEMOYHDBIA KOHTPOMb MO
anbTepHaTUBHOMY Npu3Haky. CTaTMCTNYECKNIA MPUEMOYHbIA KOHTPOSb MO KONMMYECTBEHHOMY
Npu3Haky.

npaktnyeckoe 3aHsitne (4 4aca(os)):

MeToabl, npuMeHsieMble ons paboTbl NO NPesynpPeXaeHWIO BbiNycka HECOOTBETCTBYOLWEN
NPOAYKUMM U MPU OLEHKE YPOBHS Ka4ecTBa NPOayKLUUN.

Tema 3. YO0BNeTBOPEHHOCTb NOTpebuTenen Kak pe3ynbrar ynpasneHusi Ka4eCTBOM
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

LleHHOCTb NpoaykTa ans notpebutens. MeTononornyecknii Noaxon K oueHKe yaoBNeTBOPEHHOCTY
noTpebutens. Y 10BNeTBOPEHME 3aKasynka U TEHAEHUMM K HOBbIM (0OPMaM YL40BETBOPEHHOCTH
noTpebutens.

npakTnyeckoe 3aHsitne (4 4aca(os)):

MeTonbl OLlEHKN YOOBNETBOPEHHOCTN NOTpebuTens.
Tema 4. [lenernposaHue NONHOMOYNNA
JNeKLMoHHoe 3aHsiTne (2 4aca(oB)):

Llenb nenernpoBanns 3tanbl oenermposaHus Ponu B rpynne MNpenMywectsa n HeLocTaTku
LenernpoBaHns

npakTnyeckoe 3aHsitne (4 4aca(os)):
MeTonbl paboTbl B Manbix rpynnax npy genermpoBaHmMm noaHOMOo4niA

PerncTpaunoHHbiin Homep 86815215

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

5AE
CtpaHnua 5 ns 12. i1s y]-“:[

S OEMALIGH



Mporpamma aucumnnuHbl "CpencTea n MeToabl ynpasneHns kadectsom"; 27.03.02 YnpasneHve Ka4ecTBOM; AOLIEHT, K.H. 3aknposa A.P.

Tema 5. B3auMoOTHOLLEHUS C NOCTaBLLLUKOM
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

B3anMooTHoweHus r|0Tpe6|/|Ten;| 1 noctaswuka Kayectso B cHabxeHun MNonuTnka B OTHOWEHUN
noctaewmkoB OueHka nocTaslmKa

npakTnyeckoe 3aHsitne (4 4aca(os)):
MeTonbl OLEHKM nocTaBWwmKa

Tema 6. AHan13 npMopuTETOB OpraHn3auumn
JNleKLLMOHHOe 3aHsiTue (2 4aca(os)):

Crtparernyeckune n onepaunoHHble uenu un 3agadm Muccnsa Buaenue MNMonutuka Cuctema KnoyeBbIx
rnokasartenem

npakTnyeckoe 3aHsitne (4 4aca(os)):

MeToaunka aHanu3a NpUopmuTETOB OPraHN3aumnmn Ha OCHOBE KITHOHYEBbIX Nokasartenemn
Tema 7. ynpaBneHue notepsamu

JNeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

Knaccudpumkauns sngos notepb ATanbl BHEAPEHUS METOLA YCTPAHEHNS NOTEPb
npakTudeckoe 3aHsitne (4 yaca(os)):

CocrasneHue kapTbl NOTEPb

Tema 8. UHCTpyMeHTbI 6epeXxnmBoro NpomM3BoacTBa

JNleKLMOoHHOe 3aHsiTne (4 4yaca(os)):

MpuHLMNbl 6epexnnBoro NnpomasoacTea KarseH 1 kakpuo noaxoabl B ynpasieHn Ka4eCTBOM.
NHCTpyMeHTbl 6epexnnBoro Npon3BoACTBa: MOTOK eAMHUYHBIX 3aenuii, kaHbaH, TPM, cuctema 58S,

bbicTpas nepeHanagka, noka ? éka, "normas mMay", "yeTblpe cTygeHTa"
npakTnyeckoe 3aHsitne (8 yaca(os)):
PaspaboTtka MHCTPyMeHTOB 6epexnvMBoro NporM3BoaCcTBa

4.3 CTpyKTypa 1 copgepXxaHue caMOCTOSITeNIbHOM paboTbl AUCLUMINHBI (MOLYNISA)

Bunobi
N Paspen Cemect Hepensi | camoctositensHon [TpynoemMKoCTb ;&%ﬂ:;';g:;g:ga
AucumnnnuHbl pcemecrpa paboTbl (B yacax) 260TbI
CTYAEHTOB P
Tema 1. [NnaHnpoBaHue
noaroToBska K
1.[kayecTBa 1 0O BEKTDI 5 O?fef oBKa 6 oTyet
yrnpasneHus y
Tema 2. KoHTpOnb u NnoaroToBka K
o |'eMa OHTPO 5 Onrotoeka 6 oTyet
OoLEeHKa KayecTsa oT4yerty
Tema 3.
Y 0OBNETBOPEHHOCTb
o noaroToeka K
3.|noTpebuTteneit kak 5 o?fe? oBka 6 oTyeT
pesynbTart ynpasneHus y
Ka4yeCTBOM
Tema 4. nogroToska K
4.|0DenernposaHne 5 oTyeT 6 oTyet
NOMTHOMOYNIA y
Tema 5.
noaroToBeka K
5.|B3anmooTHOWEHNS C 5 o?fe? oBKa 6 oTyer
NOCTaBLMKOM y
Tema 6. AHanu3
nogroToska kK
6.[nproputeToB 5 o?fe? oBka 6 oTyeT
opraHusauuu y
Tema 7. ynpaBneHu noaroToBka K
- [Tema 7. ynpasneHue 5 ogroroeka 6 oTyeT
notepsamm oT4yerty
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Buabl
N Paspnen Cemect Hepens | camocTositenbHom [TpynoeMKoCTb ;?‘%%:L:‘::;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTYLEHTOB P
Tema 8. IHCTpYMEHTHI
noaroToBka K

8.|6epexnunsoro 5 o?fe? oBka 12 oTyeT

npoussoacTea y

NTtoro 54

5. O6pa3oBatenbHble TEXHONOIMU, BK/IIOYasi MHTEpPaKTUBHbIE (hOpPMbl 06yYeHUs

B npouecce npenogasaHnsa OMCLUMMANHBI UCNOMb3YIOTCS cneayowme obpasoBaTenbHble TEXHONOMnK:
a) MiHchopmaLmoHHble TexHonorum - obyyeHune ¢ Power Point,

6) NpobnemMHoe 0by4yeHue - CTUMYNMPOBaHNE CTYAEHTOB K CAMOCTOSITENIbHOMY NPUOBPETEHNIO
3HaHW, HEOBXOAMMbIX N1 PEWEHNS KOHKPETHON Npobnemb;

B) MexaucuunnnHapHoe obyyeHure - NICNONb30BaHNE 3HAHUI M3 pasHbix 0bnacTen, nx rpynnupoBka
N KOHLEHTpauUns B KOHTEKCTE pellaeMoin 3anaqu;

r) Onepexaiowas camocTosTenbHas paboTta - CaMoCTOATENbHOE N3YyYEeHNE CTyAeHTaMn HOBOMO
mMaTepuana go ero u3y4yeHus B Xo4e ayauTOPHbIX 3aHATUR;

n) NHHOBaUMOHHbIE 06pa3oBaTenbHblE TEXHONOMMIN: NPAKTUYECKNE 3aHATMS MPOBOASATCS C
NCMONMb30BaHNEM Pa3NNYHbIX UHTEPAKTMBHbBIX oopM 00yuyeHms: B goopme meTona "MOMC-cpopmynbl”
n B dpopme "Case-Study".

6. OLeHOUHble CPeACcTBa AJisl TEKYLLLEro KOHTPONS yCneBaeMOCTH, MPOMEeXYTOUYHOM
aTTecTauum No UToram OCBOEHUS OUCLUNNIMHDBI M yYyeOHo-MeTooMUYeckoe obecneyeHune
CaMOCTOSITe/IbHOW paboThl CTYAEHTOB

Tema 1. MnaHuMpoBaHMe KayecTBa U 06bEKTbI yNpaBieHuUs
OTYET , NPUMEPHbIE BONPOCHI:

OTy4eT BbINOMHAETCS B yCTaHOBNEHHOM popmare: HaunmeHoBaHune pa6OTbI Llenb pa6OTbI Onucaxwue
COMOCTaBUTENbHOIO aHann3a Moaenen CUCTeM ynpasneHna kKa4eCTtsBOM OCHOBOMO/TOXHKNKOB
KayecTtBa. Metoqbl YCTAHOBNEHNA 0OJTTOBPEMEHHDbIX uenen n KPaTKOCpPO4HbIX 3aaa-. BbiBoabl
Cnuncok ncnonb3oBaHHbIX MICTOYHNKOB

Tema 2. KOHTpONb M OLLeHKa KayecTBa
OTYeT , NPUMEpPHbIE BOMPOCHI:

OTy4eT BbINONHAETCS B yCTAHOBNEHHOM cpopmMaTe: HanmeHoBaHmne paboTel Llens pabotbl OCHOBHbIE
MOHSTUS KOHTPONS U oLEeHKN kadecTBa COBpeMeHHble MeToabl KOHTPONS 1 OUEeHKM KavyecTsa BbiBoabl
Cnu1cok ncnonb3oBaHHbIX CTOYHNKOB

Tema 3. Y noBNneTBOPEeHHOCTb NOTPebuTenen Kak pesynbrar ynpaBieHUss Ka4eCTBOM
OTYeT , MPUMEpPHbIE BONPOCHI:

OT4eT BbINONHSAETCSA B yCcTaHOBNEHHOM chopmarte: HanmeHoBaHme paboTbl Llenb pabotbl OCHOBHbIE
MOHSATMS 1 MeTOAbl N3y4eHNs yOOBNETBOPEHHOCTU NoTpebutens ddodekT alicbepra BoiBoabl Cnncok
NCMONb30BaHHbIX MCTOYHUKOB

Tema 4. [lenernposaHve NONHOMOYNNA
OT4YeT , MPUMEPHbIE BONPOCHI:

OTy4eT BbINONHSETCA B yCTaHOBNEHHOM cpopmaTte: HanmeHoBaHme paboTbl Llenb pabotbl OCHOBHbIE
MOHSATUS 1 MeToAdbl AeNnernpoBaHns NonHoMo4ust TaliMMeHe oXxXMeHT BbiBoabl Cnncok
NCMONb30BaHHbIX MCTOYHUKOB

Tema 5. B3aMOOTHOLLEHNSI C NOCTaBLLLUKOM
OoT4HeT , NPUMEpPHbIE BOMPOCHI:
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OT4eT BbINONHSIETCA B yCTaHOBNEHHOM chopmaTte: HanmeHoBaHme paboTbl Llenb pabotbl OCHOBHbIE
MOHSATUS 1 METObl BbICTPANBAHMS B3AUMOOTHOLIEHWIA ¢ NocTaBLmMKoM BeiBoabl Cnncok
NCMNONb30BaHHbLIX MCTOYHUKOB

Tema 6. AHanu3 npMopuTeTOB OpraHu3auumn
OTYET , NPUMEPHbIE BONPOCHI:

OTy4eT BbINONHSAETCS B yCTAHOBNEHHOM chopmate: HanmeHoBaHme pabotol Lienb pabotbl AHanns
npuopuTeTOB OopraHusaunn Beisoabl CNncok NCMoNb30BaHHbIX UCTOYHMKOB

Tema 7. ynpaBneHue notepsimm
OT4eT , MPUMEepPHbIe BOMPOChHI:

OTy4eT BbINONHAETCS B yCTAHOBNEHHOM cpopmMaTte: HanmeHoBaHmne paboTbl Lienb pabotbl Buabl
noTepb MeToabl BbISIBNEHNS 1 ycTpaHeHus notepb BbiBoabl CMCOK MCMONb30BaHHbIX MCTOYHUKOB

Tema 8. UHCTpyMeHTbI 6epeXxnmBoro NpoM3BoacTea
OTYeT , MPUMEPHbIE BOMPOCHI:

OTy4eT BbINONHSAETCS B yCTAHOBNEHHOM doopmate: HanmeHoBaHmne pabotsl Llenb paboThbl
MpenmylecTBa 1 NPobnemMbl BHEAPEHMS MHCTPYMEHTOB BepexnvMBoro npon3soactea BuiBoabl
Cnu1cok ncnonb3oBaHHbIX NCTOYHNKOB

Tema . UTorosas doopma KOHTpons

MpuMepHbIe BONPOCHI K 9K3aMeHYy:

1. KayectBO Kak 06beKT ynpaBneHus

2. 9BONIOUMSA NOOXOO0B K MEHEOXMEHTY KayecTBa

3. Mogenb cucteMbl ynpaBneHms Ka4ecTsom no 3. LeMuHry.

4. Mogenb cucteMmbl yripaBneHns ka4ectsom no Jx. IxypaHy.

5. Mogenb cuctembl ynpaBneHns ka4ectsom rno A. deireHbaymy

6. Mooenb cuctembl ynpasneHus kadectsom no K. Vicukase

7. Monenb cuctembl ynpasneHus kadyectsom rno . Tarytu

8. Mogenb cuctembl ynpaBneHus kadectsom no d. Kpocbu

9. lNnaHmpoBaHue kavecTea

10. CncTeMHbI Nogxon K nnaHam kavectea

11. CpefcTBa nnaHMpoBaHMS KayecTea

12. [porpamma kayvectea

13. ®yHKUNKM KayecTBa

14. MeToAbl ynpasneHnsi Ka4eCTBOM

15. Obuiee NOHATUE O KOHTPONE KayecTsa.

16. CTaTnCTNYECKMI KOHTPONb KavyecTBa.

17. YpoBHM OedeKTHOCTN.

18. MeToabl oOpMUPOBaHNS BbIOOPKM

19. MnaHbl BLIBOPOYHOrO KOHTPONS.

20. OnepaTtrBHble XapakTepPUCTNKX NNaHOB BbIBOPOYHOIO KOHTPONSI.

21. Ponb cnyx6bl TEXHNYECKOTO KOHTPONS.

22. PaboTa no npenynpex.neHunio Bbinycka HECOOTBETCTBYIOWEN NPoayKLUUN.
23. OueHka ypoBHS Ka4yecTsa NpoayKLnu.

24. CTaTUCTNYECKNIA NPUEMOYHbI KOHTPOMb MO anbTepPHATUBHOMY MPU3HaKy.
25. CTaTuCTNYECKNIA NPUEMOYHbIV KOHTPOMb MO KONMMYECTBEHHOMY MPU3HAKY.
26. llecTb nctopmnyeckmx atanos B 0becneveHnn kayecTea

27. LleHHOCTb npoaykTa ons notpebutens.

28. MeTtogonornyeckuin noaxon K oLeHke ya0BNeTBOPEHHOCTN NOTpebuTens.
29. Metonbl, HanNpaBfEeHHbIE HA MOBbIWEHNE YO0BNETBOPEHHOCTM 3aKa34umKa.
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30. BHYTpPEeHHU MapKeTUHTr.

31. YnoBneTBopeHme Hyxa BHYTPEHHMX NOTpebuTenein: HapeneHne NONHOMOUYNSMM
32. Y noBneTBopeHue HyXa BHYTPEHHMX NoTpebuTtenei: pacumpeHme paboTol
33. YnoBneTBopeHue Hyxa BHYTPEHHMX NOTpebuTenei: onnara Tpyaa

34. Y 1oBneTBOpeHMEe HyXa BHYTPEHHWX NOTpebuTenein: HacTaBHNYECTBO

35. BHyTpndompmeHHoe oby4yeHne.

36. YeTblpe cTuns obyyeHms no Konby

37. KanseH un kanpwo.

38. PaspaboTka obpasoBaTenbHbiX NPOrpamMM 1 CTaXMpPOBOK.

39. [lenernpoBaHne NoNHOMOYUIA.

40. Cuctema 5S

7.1. OcHOBHas nuTteparypa:
1.MeTonbl MeHeLXMeHTa kavecTBa. MeTtooonorus opraHmsad. NPOeKTUP. UHXeHep.

cocTaenstouen cuctemol MeHenxmeHta kadectsa / I1.C. CepeHkos. - M.: UHOPA-M; MH.: Hos.
3HaHue, 2011. - 491 c.: un.; 60x90 1/16. - (Bbicwee 06p.). (n) ISBN 978-5-16-004962-5, 200 3k3.
http://znanium.com/bookread.php?book=225022

2. YnpaBneHue kavyecTBoM: YuyebHuk / J1.E. Bacosckuit, B.B. NpoTacbkes. - 2-e n3g., nepepab. u gon.
- M.: UH®DPA-M, 2011. - 253 c.: 60x90 1/16. - (Bbicwee obpasoBaHue). (nepennet) ISBN 978-5-
16-004475-0, 500 ak3. http://znanium.com/bookread.php?book=265551

3. Maromepos, L. L. YnpaBneHne ka4ecTBOM NpoayKuumn [OneKTpoHHbIn pecypc] : YHebHuk /

W. W. Maromepnos, I'. E. becnanosa. - M.: Uagatenbcko-toprosas kopnopauus "Jawkos n K-",
2013. - 336 c. - ISBN 978-5-394-01715-5. http://znanium.com/bookread.php?book=415054

4. YnpasneHve ka4yecTBoM: YyebHoe nocobue / B.E. Marep. - M.: UH®PPA-M, 2012. - 176 c.:
60x90 1/16. - (Bbicwee obpazosaHue). (nepennet) ISBN 978-5-16-004764-5, 1000 ak3. http://
znanium.com/bookread.php?book=229103

5. Cpefnctea 1 MeToabl ynpaeneHus kadecteoM: YuebHoe nocobue / J1.B. BuHorpanos, B.IT.
CemeHos, B.C. bypbinos. - M.: H/L NH®PA-M, 2013. - 220 c.: 60x90 1/16. - (Bbicwee
obpasoBaHue: bakanaepwuar). (nepennet) ISBN 978-5-16-005584-8, 500 3k3. http://
znanium.com/bookread.php?book=346176

7.2. lononHutenbHasa nuteparypa:
1.9KOHOMUYECKME CUCTEMDBI: KNbEepHEeTUYECKas Npupoaa pasBuTus, pblHOYHbIE METObI

ynpasneHus, koopanHaums xo3s.../ MNon obw. pea. npod., 4.9.H. H.A.MNeTpakosa n ap. - M.:
NH®PA-M, 2011 - 384c.: 60x90 1/16 - (Hay4yHasa mbicnb). (n) ISBN 978-5-16-003402-7, 1000 ak3.
http://znanium.com/bookread.php?book=246264

2. lemakoea, E. A. Cuctema MOHMTOPVHra 1 ynpasneHust 6e30nacHOCTbI0 NPOayKLMM
[OnekTpoHHbIN pecypc] : MoHorpadms / E. A. [lemakoa; KpacHosp. roc. TOpr.-aKOH. UH-T. -
KpacHospck, 2011. - 158 c. - ISBN 978-5-98153-162-0. http://znanium.com/bookread.php?
book=422536

3. Yuert, aHann3 n ayauT pacxonoB No NPeTeH3usiM, NoTepb OT Opaka B CUCTEME YNpaBieHNS
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X03sMcTByOWNX cybbekToB: YuebHoe nocobue / O.N. Bacunbuyk, [.J1. CaBeHkoB. - M.: dopym,
2011. - 416 c.: 60x90 1/16. - (BO). (o) ISBN 978-5-91134-600-3, 500 ak3. http://znanium.com/
bookread.php?book=252861

4. YnpasneHue ka4yecTBoM: Y4eb. nocobue / C.I. KoHonnes. - M.: UH®PA-M, 2009. - 252 c.:
60x90 1/16. - (Bbiclee o6pa3osanue). (nepennet) ISBN 978-5-16-003562-8, 2000 k3. http:/
znanium.com/bookread.php?book=159084

7.3. UHTepHeT-pecypcChbl:

AIOMUHUCTPATMBHO-yNpasneH4yecknin nopran - http://www.aup.ru/books/m93/4_4.htm

KoprnopatnBHbIi MEHEOXKMEHT -
http://www.cfin.ru/management/iso9000/gm/meths_classification.shtmi

Matepuanbl no ynpaeneHuto ka4ectsoM - http://quality.eup.ru/MATERIALY10/obzor_methods.htm

TexHonormm KopnopaTMBHOIO ynpaBneHns -
http://www.iteam.ru/publications/quality/section_60/article_750/

LleHTp kpeaTmBHbIX TexHONnorum - http://www.inventech.ru/pub/qual/

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNAUHBI(MOOYNS)

OcBoeHne ancunnanHbl "Cpe,ﬂ,CTBa N METOLbl ynpasneHns KayecTBOM" npegnonaraet
ncnonb3oBaHme cnegywowero MmarepmnanbHO-TEXHNYECKOIro obecneyeHuns:

MynbTumMeouiiHas ayautopus, BMECTUMOCTbIO bonee 60 yenosek. MynbTumMeauiiHas ayamtopus
COCTOMT U3 UHTErpUPOBAHHBIX NHXEHEPHbIX CUCTEM C €OUHON CUCTEMON ynpaBseHuns, OCHaLWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboi Buaeo n ayamno
NHpopMaLuun, Nony4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekraums
MyNbTUMELVAHON ayanuTOpUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTopa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOrO 3KpaHa, akyCTUYeCKON CUCTEMDI, a TaKXe MHTEPAKTMBHONW TpMbyHbI NpenoaaBsartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AuaroHanblo He MeHee 22 OI0MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTtukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOH, 6ecnpoBofHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNEM, UHTEPEICHI
noakntouermns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaaBatens SBnseTCcs Kno4eBbiM
3NEMEHTOM yNpaBNeHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B €OMHYIO CUCTEMY, U CIYXUT
NONMHOLEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET NPOBOANTL NEKLMMW, MPAKTUYECKUE
3aHATWA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yAO6HON 1 OOCTYMHOW ANS HAX POPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMs, B TOM YMCE C MCNONb30BaHMEM B NMpoLecce 0by4yeHuns BCex
KoprnopaTtusHbIX pecypcoB. MynbTuMeouinHas ayamtopust Takxxe OCHaleHa WMPOKOMOIOCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTepHOE 060pyn0BaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

KomnbtoTepHbIl knacc, npeactaensowmii coboin paboyee Mecto npenoaasaTens n He MeHee 15
paboyrx MECT CTYAEHTOB, BK/IOYAIOLWMX KOMMbIOTEPHbIM CTOM, CTYN, NePCOHasbHbIA KOMMbIOTEP,
NMLEH3MOHHOE NporpaMmMHoe obecneyeHne. Kaxablii KOMAbOTEP MMEET WPOKOMONOCHBIA JOCTYN B
ceTb VIHTepHeT. Bce KoMMnbioTepbl MOAK/OYEHbI K KOPNOPaTMBHOW KOMMbIOTEPHON cetTn KDY n
HaxogaTcsa B €ANHOM JOMEHE.
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YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHENWUX POCCUNCKNX YYEHBIX, PYKOBOAUTENEN
rocyaapCTBEHHbIX OpraHoB, Npenogasartener Beaylmx By30B CTpaHbl, BbICOKOKBANUULMPOBAHHbIX
CreunanncToB B pasnnyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEHeHWNn obpa3oBaTenbHbIX CTAHOAPTOB U BKAOYAET y4ebHUKK, y4ebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEANnN, CAOBapU U CPaBOYHNKN,
3aKkoHO4AaTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnoanyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nagatenncrsamm By30B. B HacToswee spems 95C ZNANIUM.COM cooTteeTcTBYET
BceM TpeboBaHusaM penepanbHbIX rocyaapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

YuebHblii npouecc no ancuunninHe ocywecTeideTcs C npuMeHeHnem TnMnoBoro
MartepunanbHO-TEXHNYECKOIro o6ecneL|eH|/|9, yKa3aHHOro Bblille

Mporpamma cocTtasneHa B cootBeTcTBun ¢ TpebosaHnsmm ®rOC BINO 1 y4ebHbIM nnaHoM no
cneuwnanbHocTtu: 27.03.02 "YnpaeneHue ka4ecTsom" 1 cneunanmsauumn He npenyCcMOTPEHO .

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

BAE
il YHH

A 5 (1,

PerncTpaunoHHbiin Homep 86815215
CrtpaHnua 11 n3 12.

o



Mporpamma aucumnnuHbl "CpencTea n MeToabl ynpasneHns kadectsom"; 27.03.02 YnpasneHve Ka4ecTBOM; AOLIEHT, K.H. 3aknposa A.P.

ABTOpP(bI):

3akuposa A.P.

" 201 __r.
PeueH3eHT(bl):

Cagnbikos 3.b.

" 201 __r.

PeructpaunoHHbli Homep 86815215 5AE
Crtpannua 12 n3 12. il VHITI

A 5 (1,

KETPOHHBH
B_EPCHTET

SHHO AHATVTAHES AR CHCTEMA Kby



