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MporpamMmy avcumnnvHbl paspaboTan(a)(n) accuctenT, 6/c MatuHa M.P. kadenpa ynpaeneHums
KadyecTBoM NHxeHepHbI nHCTUTYT , GRGatina@kpfu.ru ; npodpeccop, 4.H. (npogoeccop)
XamunpgynnuHa [.P. kadpenpa ynpaeneHns ka4ecTsom IHXeHEepPHbIA UHCTUTYT ,
GRHamidullina@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

Oéy'-IeHI/Ie CTyOEeHTOB OCHOBHbIM NMOHATUAM Ka4deCTBa Kak obbekTa ynpasneHuns, Metogam ero OueHkKu
N n3MepeHnd, KoHuentyanbHbiIM OCHOBaAM 1 MeTOO0M0rMn ynpasneHnsa Ka4eCTtBoM.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucuunnnHa BkntodeHa B padgen " 51.6.12 ducumnnuHbl (Mogynn)" OCHOBHOW
obpa3zoBaTtenbHoit nporpaMmbl 27.03.02 YnpasneHne Ka4ecTBOM 1 OTHOCMTCS K 6a30BOWA
(obwenpodpeccmnoHanbHom) yactn. OcBamBaeTcs Ha 1 kypce, 1 ceMecTp.

OcHoBbl 06ecneyeHns ka4ecTsa NorM4eckn 1 coaepXXaTenbHO-MEeTOANYECKN B3aMOCBS3aHa ¢
ovcumnnmHammn Beeobuee ynpasneHve kadyectsoM, MeToabl U cpeacTBa N3MepeHuid, UCMbiTaHWi v
KOHTpons, CucteMbl kadecTsa, YnpasneHue Ka4ecTBOM MaTepuasbHbIX NOTOKOB, CTtatnuctmyeckme
MEeTObl B yPaBNeHnM Ka4yecTB, AarnbHellee n3y4eHre KoTopbix 6a3npyeTcsl Ha 3HaHNSX,
NONy4YeHHbIX B NpoLlecce ocBoeHns kypca OcHoBbl 06ecrneyeHns kayecTsa.

3. KomneTteHuuun obyuatowerocsi, popMmupyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwuucposka

LLinchp komneTeHumu npuobpeTaemMon KOMNeTeHL U
MK-1 CNocobHOCTb aHaNN3NPOBaTb COCTOSIHME N ANHAMKKY 0O bEeKTOB
(npodbeccmoHanbHble L0esITeNIbHOCTU C UCNONb30BaHNEM HEOOXOAMMbIX METOA0B U
KOoMreTeHuun) cpencTs aHanunaa
MnK-2

n HOCTb TBNSTb MOHUTOPUH
(popecamonansrse [0 o ynysorinn kaucoren
KoMneTeHuunn) porp yny
[K-3 CMoCcOBHOCTb MAEHTUAMUMPOBATbL OCHOBHbIE MPOLECCHI U
(MPocheccHoHanbHbie yacTBOBaTb B pa3 a60TKer?/|x aboumx Monene%l
KOoMreTeHuun) y pasp P
AK-4 CMOCOBHOCTb NPUMEHSTb 3HAHNE 3a4a4 CBOEW
n NOHANbHOM AEeATENbHOCTN, X XapakTePUCTUKN

(MpOCPECcCHOHANEHbIS (ﬁgﬁi% >(<)a aa|<Te0 MgTeMKS MeT%C,D,OI; c e?le:is eTréxﬁonorMVl
KoMMeTeHuunn) » Xap P » CP ’ ’

anropmnTMOB peLleHnd aTux 3agad

B peaynbtate 0CBOEHUS ONCUMMNUHBI CTYAEHT:
1. QONXEeH 3HaThb:

OCHOBHbIE MOHATUSA, KaTeropum 1 Noaxoabl K ynpaBneHno Ka4eCTBOM; NOHNMATb CyTb
counanbHO-9KOHOMNYECKNX SBNEHWIA, CBS3AHHbIX C YIPaBleHNEM Ka4eCTBOM; MOAENN COBPEMEHHbIX
CUCTEM ynpasneHNs Ka4yecTBOM; MexayHapoaHbie ctaHgaptol, FTOCT NCO 9000-2011.

2. DONTIXEH yMeTb:
- UICNONb30BaTb HOPMATMBHbIE MPABOBbLIE AOKYMEHTbI MO YNPABNEHUIO KA4ECTBOM;
- 6bITb CNOCOBHBLIM paboTaTb C MHPOPMaLMEN;

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbii Homep 86816015 5AE
il YHH

Crtpannua 3 us 11. — o

o



Mporpamma omcumnnmHel "OcHoBbI o6ecnedeHns kavectsa"; 27.03.02 YnpaBneHne Ka4ecTBOM; accucTenT, 6/c MatuHa IM.P. , npodbeccop,
I.H. (npogoeccop) Xamugynnuna I".P.

- HAX0OUTb OPraHN3aLVOHHO-YMNPaBIeHYeCcKe PeleHns Mo ynpaBneHnio Ka4ecTBOM Ha OCHOBE
NMEIOWMXCS OaHHbIX;

- Bnagetb 7 NPOCTbIMKA METOAAMWN aHaNN3a U ynpasneHnsa Ka4eCTBOM.

3. 0ONXEeH BnageThb:

- KyNbTYpPOI MblWwneHns, 6biTb CNOCOOHBLIM K BOCMPUSATUIO, 0600LWEHNIO 1 aHann3y MHopMaumu,
NOCTaHOBKe Lieneli B 06nacTtu ka4ecTsa u Bolbopy MyTei Nx [OCTUXEHUS;

- OCHOBHbIMU I/IHCprMeHTaMI/I ynpaBneHmsl Ka4yeCTBOM, VIHCpOpMaLI,I/IOHHbIMI/I TeXHoONnormnsamm B
obecneyeHnn Ka4yecTsa;

- MeToOaMn N3y4eHuns, nnaHnpoBaHn4, ynpaeneHna n ayanta CUCTEM Ka4eCTBa.

4. nONXeH OEeMOHCTPUPOBaTb CNOCOOHOCTb M FTOTOBHOCTb:

- CNocobHOCTb nnaHnpoBaTtb, MPUBMBATb HaBblKN N KOHCYNbTUPOBATb pa6OTHVIKOB BCEX
no,upaaueneHmVl no opraHm3auunnm OEenCTBUNA, HanpaeeHHbIX HAa HEMPEepbIBHOE Yyny4dlleHne Ka4eCTBa,

- FOTOBHOCTb Y4acTBOBaTb B pa3paboTke cTpaterun opraHnsaumm B obnacT ynpasneHus
Ka4eCTBOM,;

- FOTOBHOCTb HECTW OTBETCTBEHHOCTb 3a NMPUHATbIE ynpaBneH4YeCKne peleHns;
- FTOTOBHOCTb K KOornepauunm ¢ Kkonneramm m pa60Te B KONNEKTUBE.

4. CTpyKTypa u cogepxaHve AUCLUMNIUHbI/ Moayns
Obwas TpyooeMKOoCTb OAMCLMMNANHBI COCTaBNSeT 5 3a4eTHbIX(ble) eanHmu(bl) 180 yaca(os).
dopma NPOMEXYTOYHOr0 KOHTPONSA ANCLMMNANHBI 9K3aMeH B 1 cemecTpe.

CyMMapHo no AMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO ANs AOMnycKa K 3a4eTy
28 6annos.

86 bannos 1 bonee - "oTANYHO" (OTN.);
71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHo" (yaooB.);
54 6anna n MeHee - "HeynoBNeTBOPUTENbHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHou paboTbl No gucuunamHe/ MOAynto
TemaTtnyecknn nnaH gUCUUNIUHbI/MOAYNS

Bugabl n yachbl
Paagen ayauToOpHOM paborThbl,
Henens UX TPy A0EMKOCTb Tekywume copmbl
NI Mwcuwunnaue/ - (CeMecTPoeyectpa (8 acax) KoHTponS
Nex ““I'IpaKmqecmeHaﬁopaToprle
L 3aHATUSA paborbl
Tema 1. Npupona aunckyccus
1. 1 1 4 4 0
kateropumn Kayectso.
Tema 2. Nokasarenu IUCKYCCHS
2.|kayecTBa npooyKkumu, 1 2 6 6 0 y
npoLeccoB, CUCTEM
Tema 3. Poccuinckun n
3 MeXOyHapOoLHbIA OMbIT 1 3 4 4 0 ig:;g)oanaﬂ
‘lobecneyeHunst kayecTea
npoaykumm
Tema 4. MeTponorus B AnckKyccus
4.
obecneyeHnn ka4yecTea 1 45 6 6 0
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Buabl 1 yacbl
Pasnen ayauTopHOW paboTbl,
Hepens X TPYOO0EeMKOCTb Tekywme cbopmbl
N .D.VIKIILI.VIHJ',I.II/;I'HI:I/ CemMecTPl, o yectpa (B yacax) ¥(0qu$| 0P
o NMex M"I'IpaK'rw-lecmeHaﬁoparoprle
u 3aHATUA pa601b|
Tema 5. CepTudoukaums
5.|n obecneyeHne 1 6,7 6 6 0 amckycecuns
KavecTtBa
Tema 6. CemeincTBo
MEXAyHapOLaHbIX
ctaHgaptos MICO 9000,
6.|Npennocbinkn 1 8 6 6 0 ANCKyccus
pa3paboTku
CTaHOapToB, COCTaB
CTaHO4apToB
Tema 7. [IoKyMeHTbI
7.|CMK B cooTBeTCTBUM C 1 9 4 4 0 TeécTMpoBaHue
rOCT NCO 9000:2011
Tema . NITorosas 1 0 0 0 aK3ameH
" |dbopmMa KOHTpONS
WNtoro 36 36 0

4.2 CopepxaHue oUCLUNMUHbBI
Tema 1. NMpupona kareropun Kauectso.
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

dunocodus kavecTsa, aBonouuns NoHsTUS Kavectso, 14 npuHumnos [eMyHra, KoHUenums
TOTaNbHOMO YNpaB/ieHNsl Ka4ECTBOM.

npaktnyeckoe 3aHsitne (4 4aca(os)):

1. K kaknM kateropmsam otHocAT noHaTue Kayectso? OxapakTepuayite atu kateropuun. 2. B 4ém
3akno4aeTcs oTanymne kateropuin Kavyectso n MNotpebutenbHas ctoumocTb? 3. Kak onpenensietcs
noHsATMe KayecTBo rocy0apCTBEHHbIM 1 MEXOYHAPOAHbIM CTaHaapTaMmn?

Tema 2. Nokazartenu KkayecTsa NPOAYyKLMU, MPOLLECCOB, CUCTEM
neKkumnoHHoe 3aHsitTne (6 yaca(os)):

1. MNokasarenu kayecTBa kak OCHOBHAs KATEropust OLLEHKN NOTPEBUTENBCKNX LEHHOCTENA.
2.Knaccndoukaums nokasatenei kayectsa ToBapoB 1 ycnyr. 3. OueHka ypoBHS KayecTsa yCnyr.

npaktnyeckoe 3aHsitne (6 4aca(os)):

1. Kakne cpakTopbl BAMSAIOT Ha YPOBEHb KayecTsa nanenunin? 2. Kakosa onHaMuka 1 B3aMOCBS3b
YPOBHS Ka4eCTBa BbiMyCKaeMOo NpoayKLMM U MOHETAPHbIX Nokasatenel npeanpusatmna? 3. Kak
rpynnupyroT NOTPebUTENbCKNE LEHHOCTIN?

Tema 3. Poccuincknin n MeXxayHapoaHbiA onbiT o6ecneyeHUst KayecTsa NPoAyKLUMN
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

OCHOBHble TEHAEHUUN pa3BMTUS 0bEeCreYeHnst Ka4ecTBa: OTEYECTBEHHbIN U 3apybeXXHbI OMnbIT.
npakTnyeckoe 3aHsitne (4 4aca(os)):

3HauyeHmne ynpasneHnsa Ka4eCTBOM B YCITOBUAX pblHO'—IHOVI 9KOHOMMKIN. 3HAYEHNE NOBbIWEHNS
kavecTtBa. KayecTBo kak 06bekT ynpaBneHus.

Tema 4. MeTponorus B obecrneyeHnn KayecTea
JNeKLuMoHHoe 3aHsiTne (6 4yaca(os)):

OnpepneneHne MeTPONorMmn Kak Hayku. ictopusi passutus Mmetponorun. Baanmocesiab Metponormu,
cTaH4apTM3aunm 1 cepTudorkaumm n nx posb B NOBbIWEHNM KayecTBa, 6e30nacHOCTA 1
KOHKYPEHTOCNOCOBHOCTN NPOAYKUMM (YCNYT), YKPENNEHNE MeXAYHAaPOAHbIX, PEMMOHANBbHBIX 1
HauMOHaNbHbIX CBS3€EM 1 UX 3HAYEHWE B PA3BUTUMN HAYKW, TEXHWKMN N TEXHONOT N,

npaktnyeckoe 3aHsitne (6 4yaca(os)):

PerunctpaumnoHHbii Homep 86816015 5AE
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CywwHoCTb 1 cogepxaHue meTponorun. Buabl MeTponorun: 3akoHogaTenbHas, oyHoamMmeHTanbHas,
npakTnyeckas. BaxHeiwmne meTponornyeckne noHATNS. Puramyeckas BENNYMNHA, Kak 06 bekT
n3mepeHunii. NMoHaTMe obecneveHne eanHCTBa N3MEPEHiA (LBa ycnoBusi obecnevyeHns eamHcTea
namepeHuin). NamepeHme. Cxema anemMeHTOB, y4acTBYOWNX B namepeHun. Knaccudprkaums
N3MepPeHNin. XapakTepucTkn N3MEPEHNIA: - MPUHLNMN N3MEPEHNS; - METOL N3MEPEHNS; - METOAMKA
N3MEPEHNS; - NOTPELIHOCTb N3MEPEHWS, BUAbI MOrPELWHOCTEN; - TOYHOCTb; - NPaBUbHOCTD; -
CXOOUMOCTb; - BOCNPOU3BOAMMOCTb. [TpNYNHbBI MOSABNEHNS MOrpPewHOCTEN.

Tema 5. Ceptuchukauus n obecneyeHme KayecTsa
neKkumnoHHoe 3aHsitTne (6 yaca(os)):

1. Onpenenexue n ponb ceptucpukaumm 2. Metoonyeckne oCHOBbl NPOBEAEHUS cepTUrkaLmm B
Poccuiickon depepaunmn 3. MexagyHapoaHas npaktnka ceprudmkaumm

npaktnyeckoe 3aHsitne (6 4aca(os)):

1. Uto Takoe ceptugoukauma? 2. Yro BxoanT B HOPMATUBHYIO CApepy rocynapCTBEHHON
ceptugomkaumm? 3. Kakme Buabl ceptudpukaunm sbl 3HaeTe?

Tema 6. CemencTBO MeXAyHapoaHbix ctaHaaptoB MCO 9000, npeanocbiikyu pa3paboTku
cTaHOapTOB, COCTaB CTaHAapToOB

JNIeKLMOHHOoe 3aHsitne (6 4aca(oB)):

1. ConepxaHme KoHuenumn Bceoblero ynpaeneHns ka4ectsoM. 2. OCHOBHbIE aTanbl
doopMMpOBaHMS NPUHLMNOB Bceobuiero ynpasneHns kadectsom (TQM). 3. KomnnekcHoe n
TOTanbHOE YrpasBneHne Ka4eCcTBOM.

npakTnyeckoe 3aHsitne (6 4aca(os)):

lMosiBNeHMe 1 3BoNOLMNS MeXAyHAPOOHbIX CTAHAAPTOB HA CUCTEMbI MeHeaXMeHTa. Obwas
xapaktepucTtuka FOCT ISO 9000:2011. MexayHapogHas opraHm3aums no ctaHgapTtndaumm (1ISO).

Tema 7. OokymeHTbl CMK B cootBetcTtBum ¢ FOCT UCO 9000:2011
JNeKLMoHHoe 3aHsiTne (4 4yaca(os)):

TpeboBaHus k gokymeHTaumun. OpraHnsaums paspaboTtku nokymeHtaumm CMK.
npaktnyeckoe 3aHsitne (4 4aca(os)):

Ponb nokymeHTaumm B obecneveHnmn appekTMBHOrO MEHEAXMEHTA Ka4yecTBa.

4.3 CTpyKTypa 1 copgepXxaHue caMOCTOSITeNIbHOM paboTbl AUCUMMINHBI (MOLYNISA)

Buabi
N Paspen Cemect Hepnens | camocTositensHon [TpyA0eMKOCTb ;%%%:L';?:;Ezg;
AducuunnuHel pcemecrpa paboTbl (B yacax) 260TbI
CTY.eHTOB P
Tema 1. lNpupona NoAroToBKa K
1. kateropuun KayecTso. 1 1 anckyccumm 10 Anckycens
Tema 2. lNokaszaTtenu
2.|[ka4yecTtBa npoaykuuu, 1 2 zag;olga';a K 10 auckyccus
npoLLeccoB, CUCTEM y
Tema 3. Poccuiickuii n
N noaroToBka K
3 [MEXAYHAPOAHBIA ONbIT 1 3 |koHTpONBHOI 10 KOHTPONbHas
‘lobecneyeHnst kavyecTea TouKe TO4Ka
npoayKumn
Tema 4. MeTponorus B NnoAroToBka K
4, '
obecneyeHnn kavecTea 1 4,5 Anckyccumm 10 Anckycens
Tema 5. CepTudpukauns
5.ln obecneyeHne 1 6,7 Hﬁﬂ;oégﬁﬁa 5 10 LMCKyCCus
KayecTsa y
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Buabl
N DopMbl KOHTPONS
Pasgen Hepens | camocTosiTenbHON [TpyAoeMKoCTb ’
N AducumnnuHbl Cewlechcemecha paborthbl (B wacax) caMOCTa%’gfb':b"o"'
CTyAOeHTOB P
Tema 6. CemelncTBo
MeXayHapoaHbIX
ctaHpapTos MICO 9000, MNOArOTOBKA K
6.[npeanocbinku 1 8 ANCKYCCUM 10 Anckyccus
pa3paboTku y
CTaHOoapToB, COCTaB
cTaHpoapToB
Tema 7. [1OKyMEHTbI
7.\CMK B cooTBeTCTBUM C 1 9 :ggygsgi; o 12 TecTupoBaHue
FOCT MCO 9000:2011 P
WNtoro 72

5. O6bpa3oBartenbHble TEXHONOIMU, BK/IHOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

PeweHue keiicos.
BbiCcTynneHus ¢ goknagamm n npeseHTauusmu.

6. OLeHOYHble cpeacTBa ANs TEKYLLLEro KOHTPONS ycneBaeMoCcTh, MPOMeXYTOYHOW
aTTecrauum rno MToramMm OCBOeHUsi QUCLUMINHDBI U y4eOHO-MeToauyeckoe obecneyeHune
camocTosiTeNIbHOM paboThbl CTYAEHTOB

Tema 1. NMpupona kateropun Kauectso.
ONCKYCCUS , NPUMEPHbIE BONPOCHI:

1. Yem o6ycnosneHa 06BbEKTMBHAS HEOOXOAMMOCTb NOBbLIWEHMS Ka4yecTBa npoaykuunm B
COBpPEMEHHDbIX ycnosmax? 2. o kaknm HarnpaB/IeHNAM MOXET OCYLWEeCTBNATbCA MNMOBbIWEHNE Ka4eCTBa
I'IpO,EI,yKLI,I/IVI? 3. K kakum pe3ynbTaTtam B obwem cnydyae npmnBognT COOTBETCTBEHHO MOBbILLEHNE U
CHMXEeHne Ka4ecTBa I'IpO,EI,yKLI,VIVI?

Tema 2. Noka3satenu kayecTsa NPoAyKLUU, NpoL,eccos, CUCTEM
ONCKyCCUS , MPUMEPHbIe BOMPOCHI:

Kakue dhakTopbl BIUSIIOT HA YpOBEHb KadecTBa uanennin? Kak rpynnmpytoT notpedbutenbckue
UeHHOoCTn?

Tema 3. Poccunckuim n MeXxayHapoaHbIA onbIT obecnevyeHns Kayectsa NpoayKLumn
KOHTPOMbHAS TOYKA , MPUMEPHbIE BONPOCHI:

1. YTo Takoe Ka4ecTBO C TOYKM 3peHns noTpebutens? 2. OnuwmnTe Uenb 1 CyTb ¢oasbl
cTaTncTUyeckoro KoHTpons. 3. MNMepeuncnute goakTopbl, BINAKOWME HA KAYECTBO NPoayKumu. Kakum
N3 HUX AaHa xapakTepucTuka B ctaHpapTtax? 4. MpveeanTte npuMepbl nokasaTene Ka4ecTsa XUsHu.
5. Hapwucyitte onarpammy Vcrkaebl. Kak Bbl cumtaeTe, npUMeHNMa nm 0Ha K NOBCELHEBHOW XU3HW.
6. Kakvne peincTteus, Ha Baw B3rnag, HeobxoamMmMo NpeanpuHsATh, 4Tobbl B opraHu3auun 3apabotan
NepBbIii MPUHLMIN MeHeaXMeHTa KayecTBa?

Tema 4. MeTponorus B o6ecneyeHumn Kauectea
LMCKYCCUS , MPUMEPHbIE BONPOCHI:

Kak cBsizaHO MeTponoruyeckoe obecrneyeHne npennpusatns ¢ obecneyeHnem Kkayectsa Npoaykumm n
npoueccos?

Tema 5. Ceptuchukauus n obecneyeHme KayecTsa
ONCKYyCCUS , MPUMEPHbIE BOMPOCHI:
"apaHTupyet nn, Ha Baw B3rnsan, ceptudmkauns CMK npennpuatns ka4ectso npoaoykumm?

Tema 6. CemencTBO MeXAyHapoaHbix ctaHaaptoB MCO 9000, npeanocbiiku pa3paboTku
cTaHOapToB, COCTaB CTaHAapToOB

LNCKYCCUS , NPUMEPHbIE BONPOCHI:
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1. B 4éM CyWHOCTb KOMMNNEKCHOWM 1 onepexarowen ctTangaptmsaunn? 2. Hasosute
HOPMaTMBHO-NPAaBOBbIE JOKYMEHTbI M0 TEXHNYECKOMY PErynMpoBaHunio Ka4ecTsa U oxapaktepusyimrte
nx. 3. HazoBuTe BMIObl CTAHOAPTOB N OXapakTepuaymre ux.

Tema 7. OokymeHTbl CMK B cootBetcTBum ¢ FOCT UCO 9000:2011
TECTMPOBAHNE , MPMMEPHbIE BOMPOCHI:

1.TOCT P NCO 9000-2011 ? ato: 1) metogonorunyeckue npuHumnsl CMK; 2) pykosogswme
yKasaHus no NpoBefeHWIo cepTudpmkaumm; 3) pykopoasiume ykasaHus rno Bolbopy TEXHUYECKMX
HNaHHbIX NO 3akynkam; 4) Metoamka ona noctpoeHus agogoektusHon CMK. 2. Ctangapt FOCT P NCO
9000-2011: 1) obsizateneH ons npumeHeHns npu paspabotke CMK; 2) ncnonbayetcs kak
MeToamyeckas ocHosa npu cosnaHum CMK; 3) oba3ateneH onsg npumeHeHus npu sHeapeHun CMK;
4) He npegHa3HayeH ana npumeHeHns npu cosgaHmnm CMK. 3. CkoopAnHNPOBAHHON AeATENbHOCTbIO
MO PYKOBOACTBY W yNpasieHUIO opraHn3aumnen NnpuMeHNTeNbHO K Ka4eCcTBy HasbliBaeTcs: 1) cucrema
obecneyeHns Ka4ecTBa; 2) cucTtema MeHeaxXMeHTa; 3) NnaHMpoBaHne Ka4ecTea; 4) cuctema
MeHeOXMeHTa kadecTea. 4. Cuctema meHepxmeHta kadectsa no FOCT P NCO npenHasHadveHa ons:
1) obecneyeHns kayecTBa NPOAYKLUMW; 2) NS NOAYYEHNS MaKCUManbHoW Npubbinu; 3) ons
peanuaaumu MNonntukn 1 uener B obnactn kavecTsa; 4) Ans ynpaBneHns Ka4eCTBOM NPOAyKLNN.

Tema . UToroBasi oopma KOHTpOns

[MprMepHble BOMPOCHI K 9K3aMeHy:

1.OCHOBHbIE MOHSATUS 1 ONpeneneHnst B 06nacTu ynpasBneHns Ka4ecTBOM: Ka4ecTBo, TpeboBaHus,
ynpaeneHne Ka4ecTBOM, yNyylWeHne Ka4ecTBa, XapakTepmncTka ka4yecTea.

2.06bekTbl ynpaBneHns ka4ecTBoM. [oHsITUe npoaykuum Kak pesynbtata npoLecca.

3.CybbekTbl ynpaBneHnst Ka4ecTBOM. 3anHTEPECOBaHHbIE CTOPOHbI B YNy4YlWEHNN AESTENbHOCTH
opraHusaumu B obnacTu kadectsa. [NoHATME opraHM3aunm.

4.MNoHaTtre npouecca. Twunbl npoueccos 1N X CylWHOCTb.
5.0cHoBHbIE 3Tanbl pa3BuUTNSa CUCTEM ynpaBneHnsa Ka4eCTBOM.

G.CYLLI.HOCTb, JOCTOMHCTBA M HEJOCTaTKM OTAENbHbIX 3TanoB (POPMUPOBAHNSA CUCTEM yNpaBneHus
Ka4eCTBOM.

7.3apybexHblil OMbIT B MPUMEHEHUN CUCTEM YNPaBleHUs Ka4eCTBOM.
8.0Te4eCTBEHHDIV OMbIT B MPUMEHEHUN CUCTEM YNPAaBNEHUS KAa4E€CTBOM.
9.[lesATenbHOCTb MEXAYHAPOLAHbIX N POCCUIACKUX OpraHn3auuni no Ka4yecTsy.
10.PakTopbl, BANSAOWME HA KAYECTBO.

11.CywHOCTb CUCTEMHOIO YNPaBNeHNs Ka4yeCTBOM.

12.0cHoBbI 06ecneyeHns KayecTa: NPaBoBas, HOPMATMBHAS, HAYy4YHO-TEXHMYECKAS U
opraHu3aunoHHas.

13.MexayHapogHble ctaHaapTtbl WCO cepum 9000 B ynpaBneHnn ka4eCTBOM.
14.BasoBble NPUHUUNbBI yNpaBneHns Ka4eCTBOM.

15.CywWHOCTb NPOLECCHOro Noaxoaa B yrnpasneHUn Ka4eCTBOM.
16.0TBETCTBEHHOCTb PYKOBOACTBA NPY BHEOPEHUN CUCTEM MEHELXMEHTA Ka4yecTsa.
17.YnpaBneHvne pecypcamu npu CUCTEMHOM yrnpasiieHNN Ka4eCTBOM.
18.YnpasneHne npoueccamm XU3HEHHOrO LUukna co3gaHns npoaykummn.
19.Yny4weHune kayecTtsa NpoayKuumn 1 npoL.eccos.

20.0OpraHn3auusi pa3paboTkn CUCTEMbI MEHEOKMEHTA Ka4yecTBa.

21.0cHoBHbIe aTarbl CO30aHNSA CUCTEMbl MEHEOXMEHTA KayecTBa.

22.3apa4u, pelwaemMble C NMOMOLBIO CUCTEMbI MEHEXMEHTA Ka4yecTBa.
23.CTpykTypa HopMaTMBHbIX JOKYMEHTOB CMCTEMbl MEHEOXMEHTA KayecTBa.
24.Ha3sHa4vyeHne HopMaTMBHbIX JOKYMEHTOB CUCTEMbl MEHEOXMEHTA Ka4yeCTBa.
25.Mopsanok pa3paboTkm HOPMATUBHBIX JOKYMEHTOB CUCTEMbI MEHEAXKMEHTA KA4eCTBa.
26.0CHOBHbIe NOHATUS B 06N1aCTU CUCTEMbI YNPaBIEeHNS OKpyXKatowein cpenoil.
27.9NeMeHTbl CUCTEMbI YIpaBNeHNs oKpyXaroLwen cpenomn.
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28.Pa3paboTka 1 BHeLpPEHME CUCTEMbI YyNPaBNEeHNS OKpYyXatowe Cpeaoi.
29.Mogenu coBepleHCTBOBAHUS AeATENbHOCTU NPeanpusTui.
30.C1pykTtypa Mmooenu npemuu Mpasutensctea PP B obnactu kayecTtsa.

7.1. OcHoBHas nuTeparypa:

1. 9B6C ZNANIUM.COM: YnpasneHue kavyecTBoM: YuebHuk / O.B. Apuctos. - M.: UH®PA-M, 2012. -
239 c.: un.; 60x90 1/16. - (Boicwee obpazosaHme). (nepennet) ISBN 978-5-16-001953-6, 2000

9K3. http://znanium.com/bookread.php?book=344544

2. YnpaeneHne kadecTtBoM: YuebHuk / J1.E. bacosckuid, B.B. MNpoTtacbes. - 2-e n3a., nepepab. 1 gon.
- M.: UH®DPA-M, 2011. - 253 ¢.: 60x90 1/16. - (Bbicwee obpasoBaHue). (nepennet) ISBN 978-5-

16-004475-0, 500 aka3. http://znanium.com/bookread.php?book=265551

3. YnpaBneHune ka4yecTBoM: YyebHoe nocobue / B.E. Marep. - M.: UH®PPA-M, 2012. - 176 c.: 60x90
1/16. - (Bbicwee obpasosaHue). (nepennet) ISBN 978-5-16-004764-5, 1000 aka3. http:/

znanium.com/bookread.php?book=229103

4. Cpefnctsa 1 MeTodbl ynpaeneHus ka4ecTeoM: YuebHoe nocobue / J1.B. BuHorpanos, B.IM.
CemeHos, B.C. bypbinos. - M.: HALL UH®PA-M, 2013. - 220 c.: 60x90 1/16. - (Bbicwee

obpasoBaHue: bakanaspwuar). (nepennet) ISBN 978-5-16-005584-8, 500 ak3. http://
znanium.com/bookread.php?book=346176

5. Wectonan tO. T. YnpaBneHue kavectsoM: YuebHoe nocobue / KO.T. Wectonan, B.[. Lopodees,
H.1O. WecTtonan, 9.A. AHgpeesa. - M.: UH®PA-M, 2011. - 331 c.: 60x90 1/16. - (Bbicwee
obpasosaHue). (nepennet) ISBN 978-5-16-003321-1, 1000 3k3. (657000 YK)
http://znanium.com/bookread.php?book=251045

7.2. lononHutenbHasa nuteparypa:

1. FonoeaHoBa . M. YnpaBneHne ka4ectBoOM 06pa3oBaHns NOCPELCTBOM TBOPYECKON AEATENBHOCTY
/ . V. TonosaHoea // OpuneHTaumns BOCNUTaHMS Ha CaMOpPa3BUTUE UHTENNIUTEHTHOCTM 1
KOHKYPEHTOCNoCcobHOCTN NnYHOCTM: MaTepuranbl XIX Becepoccuitickoit Hay4How koHdpepeHuun / [non
Hayd. pen. B.N. Angpeesa). - C. 80-84. - KasaHb, 2009.

2. Muxeesa E. H. YnpasneHue kayectBoM: YyebHuk / E.H. Muxeesa, M.B. CepowTaH. - 2-e n3g.,
ncnp. n gon. - M.: Jawkos n K, 2012. - 532 c.: 60x84 1/16. (nepennet) ISBN 978-5-394-01078-1,
1500 aKk3. (ans OkoHoMUKa 1 ynpasneHue) http://znanium.com/bookread.php?book=336613

3. CaxwuH KO B Ayont kayecTBa onst NOCTOSIHHOrO yny4dweHus: YuebHoe nocobue / HO.B. CaxwH, H.IM.
MnetHeBa. - M.: HALL MIH®PA-M, 2014. - 112 c.: 60x90 1/16. - (Bbicwee obpasoBaHue:
Bakanaspwuart). (nepennet) ISBN 978-5-16-009010-8, 500 aka.
http://znanium.com/bookread.php?book=418185

7.3. UHTepHeT-pecypcChbl:

Bcepoccuickas opraHmsaums kadecTsa - http://www.ckovok.ru/

KomnnekcHbIl 1 0630pHbIi caiT xypHana "CtaHaapTbl 1 Ka4eCTBO" 1 €ro NPUNOXEHNIA, PEXIM
noctyna csobonHbliii - hitp:/ria-stk.ru/

KomnnekcHbI 1 0630pHbIA CaiT N0 MEHELXMEHTY Ka4yeCcTBa, PeXUM LOCTyna CBOOOAHLIN -
http://www.qualitydigest.com/

Caitt Beepocceuiickoro HAW ctanpaptnsaumm, pexmm goctyna cBoboaHbii - http://www.vniis.ru/
Cait opraHa no cepTugukaummn, pexmnm goctyna csoboaHbin - http://ros-test.ru/
Caitt LleHTpa ceptudpmkaumm MCO, pexunm poctyna cBoboaHbI - http://www.iso-centr.ru/

8. MarepmanbHo-TexHU4eckoe obecrneyeHne QUCLMNINHbI(MOAYNS)
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OcBoeHre ancumnimHbl "OcHoBbI 06ecneyeHns kayecTsa" npearonaraeT UCNoNb30BaHNe
Cnemyolero MatepuanbHo-TEXHUYECKOro obecrneyeHus:

MynbTumMeauiiHas ayoutopusi, BMECTUMOCTbO 6bonee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHbBIX UHXEHEPHbIX CUCTEM C €ANHOWN CUCTEMOWN yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanv3auum noboit Buaeo n ayamno
NHdpopMauuu, NoyYeHNs 1 nepenayn SNeKTPOHHbIX JOKYMEHTOB. TUnoBasi KOMMIeKTaums
MyNbTUMEAMNAHON ay AUTOPUN COCTOUT U3: MyNbTUMELMNIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKON CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaasaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCoHasbHbI KOMMbIOTEP
(c TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHgoepeHL-MUKPOoH, 6ecnpoBoaHOM MUKPOGIOH, 650K ynpaeneHns obopynoBaHueM, MHTepAelichl
noakntoyerms: USB,audio, HDMI. MiHTepakTMBHas TpmbyHa npenoaaBaTtens siBNsieTCs KMYEBbIM
3N1EMEHTOM yrpaBnieHns, 06 beANHSIIOWNM BCE YCTPONCTBA B EOMNHYIO CUCTEMY, U CIYXUT
NONHOLIeHHbIM paboymm MecToM npenoaasatens. lNpenoaasaTtenb MMEET BO3MOXHOCTb NIErKo
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONISIET MPOBOANTL NEKLUMMW, MPaKTUYeCcKue
3aHATWA, Npe3eHTauunn, BebrHapbl, KOHEPEHUMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowwmxcs B yA0OHON 1 OOCTYMHOW ANSt HUX COOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeacTB 0Oy4eHMsl, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0byyeHuns Bcex
KopnopaTusHbIX pecypcoB. MynbTumMeoninHas ayautopus TakXke oCHaleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CeTb MHTEepHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NMLEH3MOHHOE NporpaMmMHoe obecneyeHue.

KomnbtoTepHbIli knacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He meHee 15
paboymx MECT CTYAEHTOB, BK/IHOHAIOLWMX KOMMbIOTEPHbINA CTON, CTYN, NEPCOHASbHbLIA KOMMbLIOTEP,
NMLEH3NOHHOE NPorpaMMHoe obecneyeHre. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIVA JOCTYN B
cetb NHTepHeT. Bce koMnbioTepbl NOAKNOYEHbI K KOPNOPaTMBHON KOMMbioTepHON cetn KDY n
HaxoOsTCs B €4MHOM OOMEHe.

YyebHble 1 MeToamnyeckme nocobus.

Mporpamma cocTtasneHa B cootBeTcTBum ¢ TpeboBaHnsmm GrOC BIMO 1 y4ebHbIM nnaHoM no
cneuwnanbHocTtu: 27.03.02 "YnpaeneHue ka4ecTsom" 1 cneunanMsauumn He npenyCMOTPEHO .
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