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OCOBEHHOCTW YPOBHEN TONEPAHTHOCTHU

KAK KAYECTBA NIMYHOCTU Y BYQYLUMUX YYUTENEN

AHHOTauunA

B craTtbe npencTaBieHbl AUaTHOCTUIECKHE PE3YNIBTaThl YPOBHS TOJICPAHTHOCTH Y OYAYIIMX
yuuteneil. KoHcTaTupyromuii SKCriepuMeHT, B X0ie KOTOPOTo ObUIM IPUMEHEHBI TECTHI 1
OIIPOCHUKH IO TMATHOCTHKE TOJICPAHTHOCTH JIMYHOCTH OYAYLINX YUUTENeH, TOITBEP I
HEOOXOMMOCTD B pa3pabOoTKe M peai3aliy YCIOBHS B IIpolecce (JOpMUPOBAHUS
TOJIEPAHTHOCTH OYIyIINX yUHTeel Kak KauecTBa JMYHOCTH. B OmMcaHHOH OMBITHO -
JKCIEPUMEHTANILHON paboTe yyacTBOBaIH 16 OyaylIMX yUuTeNeH mearornaeckoro
00pazoBaHu.

KnioueBble cnosa

TonepaHTHOCTb, NeIaroruiecKasi TOJIEPaHTHOCTb, (JOPMUPOBAHKE TOJIEPAHTHOCTH, OyyIne
yuuTeNs, KauyecTBa JIUYHOCTH

Kasxplii yenoBek 00s1a1aeT YHUKAIBHBIMEI XapaKTePUCTUKAMH U JINYHOCTSIMH, KOTOPBIC
OTIIMYAIOT UX APYT OT Apyra. DTH XapaKTepPUCTUKU M Ka4eCcTBa, KOTOPBIE SBISIOTCA OCHOBOM [UIs
yITy4IlIeHHs 0OIIEeCTBa, HA CAMOM JIeIe SIBJISIOTCS HanboJiee BAXKHBIMHU U HIMEIOT OOJIbIIIOE
3Ha4eHHue, Oy/ib TO BEPHOCTh, HCKPEHHOCTD, JIFOOOBB HITH 01aroaapHocTh. TollepaHTHOCTh
SIBIISIETCSL OJJTHAM M3 TE€X Ka4eCTB, KOTOPBIE COCTABIIAIOT OCHOBY obmiecTBa. Bee Ooubliie stoei u3
Pa3HBIX HallUi, KYIbTYp, pEUTHHA 1 00pa3a KU3HU padOTaIOT BMECTE U JKUBYT B TEX K€
KBapTajiax, 4eM Kora - 0o mpexe.

®dopmMUpoBaHHE TOJIEPAHTHOCTH B COBPEMEHHBIX YCIOBHIX IPHOOpETaeT 0COOYIO OCTPOTY, TaK
KakK B 00IIeCTBE HapacTaeT 0KECTOYCHHOCTD, HETEPIIMMOCTD JAPYT K APYTY, arpecCUBHOCTH [2]. B
HAIlleM HCCJICIOBAHUU MBI BBEIIM aBTOPCKYIO TPAKTOBKY M3Y4aeMOT0O HOHSITHS «TOJIEPAHTHOCTHY
— aKILEeHT Ha CIOCOOHOCTH K HearpeCCHBHOMY IOBEAECHHIO WIIM TOTOBHOCTH K B3aUMOJICHCTBHIO
[1]. DxcnepuMeHTaTBHOE UCCIIEA0BaHKE POBOIIIOCH B KasaHckoM deaepansHOM
YHHMBEpCUTETE. B KOHTPOJILHOM 3KCIIEPUMEHTE MPHUHSUIIM ydacTue 16 cTyqeHToB nepBoro Kypca. B
paboTe OBLTH MCIIONB30BaHbBl METOAMKHU HCCIIEOBAHMUS: IKCIIPECC - ONPOCHUK «HIeKe
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TOJIPAHTHOCTHY»; METO/IMKA IUArHOCTUKH 00IIel KOMMYHHKATHBHON TOJIEPAHTHOCTH; U
JIMarHOCTHKA YPOBHS SMIIATHYECKHX CIOCOOHOCTEH.

B Xxoze aHanmmM3a pe3ysIbTaToB KOHCTATHPYIOIIEr0 SKCIEPUMEHTA OBbUTH BBIIETICHBI KPUTEPHH U
YPOBHU CHOPMHPOBAHHOCTH TOJIEPAHTHOCTH B MPOIIECCE KOHCTPYKTUBHOTO B3aUMOJICHCTBHS:
HU3KUH, cpefHuii, 1 BeICOKUH. CpaBHUTENIBHBIN aHAIN3 pe3yIbTaTOB KOHCTATUPYIOLETO
9KCIIepUMEHTA OTpaxkeH B auarpammax (puc. 1 - 3).

Puc. 1. YpoBeHb TOJEPAHTHOCTH B LIEJIOM JIO U MOCIIE SKCTIEpUMEHTa

Ucxons u3 puc. 1, 25 % u3 16 cTyaeHTOB MMeNH HU3KHHA YPOBEHD TOJIEPAHTHOCTH JI0

skcnepuMenTa. [Tocie sKcrneprMeHTa KOJINYeCTBO CTYACHTOB, MMEIOIINX HU3KHI YPOBEHb
TOJIEPAHTHOCTH, YMEHBIIHIOCH 10 0 % . KpoMme Toro, KOJHYECTBO CTYICHTOB, HMEIOLINX CPEIHMUH
YPOBEHb TOJIEPAHTHOCTH, yBemHIuaoch ¢ 62,50 % no 75 % . KomruecTBO CTYACHTOB, MMEHOIIUX
BBICOKH YPOBEHb TOJIEPAHTHOCTH, Takxke yBennamioch ¢ 12,50 % no 25 % .

Puc. 2. YpoBeHs 00111l KOMMYHHUKaTUBHON TOJIEPAHTHOCTH JI0 U MOCIIE KCIIEPUMEHTA
Hwn3kuit ypoBeHb CpefHWil ypoBEHb BbICOKMIA ypoBEHD
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Wcxons u3 puc. 2, 12.50 % u3 16 cTyaeHTOB 10 SKCIIepUMEHTa HMEH HU3KUH ypoBEeHb 00IIeH
KOMMYHHKaTHBHOH TosepaHTHOCTH. [locie sKcIiepruMeHTa KOJIMIeCTBO CTYICHTOB, MMEIOIIIX
HHM3KHH YPOBEHb 0011eH KOMMYHHKaTHBHOM TOJIEPAaHTHOCTH, yMeHbImioch 10 0 % . Kpome toro,
KOJIMYECTBO CTYACHTOB, MMEIOIUX CPEAHUI yPOBEHb 00IIeH KOMMYHUKATUBHON TOJICPAHTHOCTH,
ymenbmiock ¢ 37,50 % 1o 6.25 % . KonrdecTBO CTYyICHTOB, UMEIONIUX XOPOIIUil ypOBEHD
0011ell KOMMYHHKATHBHOMN TOJIEPAHTHOCTH yBeandminock ¢ 25 % mo 43.75 % . Takxe ObL10
YBEJIMYEHO KOJIUYECTBO CTYAEHTOB, HMEIOIINX BBICOKHIT yPOBEHB 00IIeH KOMMYHHKATHBHOMN
tonepanTHocTd ¢ 25 % 1m0 50 % .

Puc. 3. YpoBeHb 00IMX SIMIATHYECKUX CIOCOOHOCTEH JI0 M IOCiIe SKCIIepuMeHTa

HUcxons u3 puc. 3, 12.50 % u3 16 cTyaeHTOB [0 IKCIIEPUMEHTA UMENN HU3KUI YPOBEHb OOLIMX
SMIATHYECKUX crocoOHOocTei. [Tocne SKCIepUMEeHTa KOJIMYECTBO CTYICHTOB, NMEIOIINX HU3KUH
YPOBEHB OOIINX 3MIIATHYECKHX CIIOCOOHOCTEH, yMeHbImIoch 10 6.25 % . Kpome Toro,
KOJIMYECTBO CTYICHTOB, UMEIOIINX 3aHIKEHHbBIH YPOBEHb OOIIMX IMIATHYECKUX CIOCOOHOCTEH
JI0 ¥ TIOCJIe KCIIEPUMEHTa He M3MEHWIOCh. KoJIMuecTBO CTYAEHTOB, MMEIOIINX CPEHUH YPOBEHB
OOIIIX IMITATHYECKUX CIIOCOOHOCTEH yBeanumiocs ¢ 6.25 % no 12.50 % . Ho konudectBo
CTYJICHTOB, UMEIOIINX BEICOKUH yPOBEHB OOIINX SMIIATHYECKHX CIIOCOOHOCTEH /10 U IOCie
JKCIIEpUMEHTA He N3MEHHUIIOCH.
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