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ABSTRACT

Objective: This study aims to explore the development of volunteering as a socially
significant phenomenon and its role in aiding students, particularly those in medical
fields, to acquire competencies relevant to their professional growth and career
preparation.
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Methods: An empirical study was carried out employing qualitative data collection
methods. A substantial amount of material was analyzed, including academic articles,
conference proceedings, and websites related to volunteer movements.

Results: The study identifies key aspects of how volunteering in hospitals serves as a
crucial stage in the professional, career, and personal development of medical
students. It highlights the benefits of volunteer work in providing practical experience
and enhancing skill sets relevant to their future careers.

Conclusion: Volunteering in healthcare settings emerges as an integral part of
medical students' education, fostering their professional and personal growth while
addressing important societal needs, particularly in preventive healthcare. The findings
underscore the value of incorporating volunteer work into medical training programs to
better prepare students for their future roles in the healthcare industry.

Keywords: Volunteerism; Volunteer movement; Professional activity; Professional
qualities.

1 INTRODUCTION

In Russian society today, volunteering is becoming a prominent social
phenomenon. On the one hand, it provides a mechanism for the participation of young
people in solving certain social problems. On the other hand, it functions as a type of
social elevator that allows active teenagers and young citizens to learn how to make
effective decisions, which cannot but affect the development of various spheres of our
lives (Beloglazova et al., 2023; Zubova & Filippova, 2021). To summarize the
conclusions of other researchers (Berezhnaya & Mikhailina, 2020; Diusekeeva &
Pushkareva, 2020; Peric et al.,, 2021), the development of volunteering became
possible for several diverse reasons. Among them, in our view, it is important to
emphasize, first, the effective establishment of the necessary legal framework, i.e.,
volunteering receiving support from the state (Ziyatdinova & Dilmukhametova, 2023).
Second, the growing role of volunteering as a socially approved activity has contributed
to the formation of a culture of social activism and the popularization of such
movements to solve problems at various levels, which is socially significant and
approved and supported by regional authorities (Rodenkova et al., 2023; Ziyatdinova
& Dilmukhametova, 2023). Furthermore, during the pandemic, the need for
volunteering as an organized activity to solve the problems of people in difficult life
situations began to be recognized (Lukianenko, 2020; Mamedova et al., 2020). An
example of such an approach is the volunteer movement "Molodezh ONF

Krasnoyarskogo Kraia" ["Youth ONF Krasnoyarsk Krai"]. Young volunteers participate
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in solving various emergencies under the motto "We are where help is needed". In the
time of the organization's existence, volunteers have visited emergency zones in Uyar,
Norilsk, Irkutsk region, and Crimea. Their approach to work is to help in important
things that require emergency assistance in a given situation (for example, collecting
firewood for heating the homes of low-income people and people in difficult
circumstances) (Narodnyi front, 2020). Participation in the volunteer movement
contributes not only to the provision of important social assistance but also to the
training of future specialists. In particular, the practical experience gained from working
with people under the guidance of experienced mentors is highly useful for the
development of professional qualities in a young specialist in the healthcare field
(Semenova, 2020). By the specifics of their activity, a doctor is constantly
communicating with patients, so they need to understand in practice that people can
fall into a variety of circumstances, and they need to help the person within their
competencies (Tretyakova et al., 2023), primarily focusing on the desire to assist the
individual. Since a medical student has chosen the profession of a doctor, the feelings
of compassion and charity should not be alien to them (Shadrina et al., 2023).

The present article aims to identify the main aspects of medical students’
participation in volunteering at hospitals as an important step in their preparation for

their professional practice.

2 METHODS

To achieve the research goal, an empirical study was conducted using
qualitative methods of data collection (Dilmukhametova & Talipova, 2023). In our
study, we proceeded from the view of volunteering as a multidimensional social
phenomenon that is of interest to research in various scientific fields. The focus of our
overview was to understand how volunteering can develop important professional
gualities in students. The types of sources analyzed included academic articles,
conference proceedings, and websites of volunteer movements. Based on the
analyzed data, it was determined how participation in volunteering helps students in
their professional activities and what features hospital volunteering has for medical
students in terms of developing their professional skills and understanding of their
profession.
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3 RESULTS AND DISCUSSION

Proceeding from the analyzed data (Saitkhanov et al., 2018; Yespolova et al.,
2019), the main aspects characterizing the impact of volunteering on professional

gualities were highlighted (Figure 1).

Personal experience and growth

Practical application of theoretical Development of leadership and
knowledge organizational skills
Effective start of professional career Volunteering Responsibility and work ethics
Practical training for professional Development of collaborative work
practice skills
Adaptation to the professional Intro_duction to various pr_oblems and
environment and occupational different ways of solving them
problems

Figure 1. Impact of volunteering on the development of professional qualities (compiled by the authors)

Volunteering allows students to apply the theoretical knowledge acquired during
their studies to real-life situations (Uziumova & Kiseleva, 2023). This is very important
for situations where the role of skills that can only be acquired through practical
activities, particularly in fields such as medicine, production, and education, is crucial.

Skills such as communication, teamwork, and step-by-step problem-solving are
vital in the professional field. Through volunteering, students are allowed to develop
these skills in a hands-on way. For example, "working as a team on volunteer projects
helps students learn how to collaborate effectively, which is an important skill in any
workplace" (Zubova & Filippova, 2021, p. 87). Moreover, volunteering often involves
the need to solve problems in emergencies, which are rarely encountered in ordinary
student life (Mamedova et al., 2020). All this contributes to the development of the
person's emotional intelligence, which is highly valued in any professional

environment.
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Volunteering often allows students to interact with people of different statuses
and professional positions, including those with rich life experience or unique skills,
which is important for a future professional in their field. Communication with
professionals in their fields provides opportunities to participate in a variety of situations
based on students' current professional capabilities and resources, thus enriching their
body of knowledge and enhancing critical thinking. "Critical thinking is a link and the
basis for the development of personal characteristics of a specialist, and a fundamental
element in the development of competitiveness" (Mamleeva, 2018, p. 101). Critical
thinking is essential for a person's development as a professional who can make
effective decisions in situations set by the circumstances at hand.

In addition, when working alongside professionals in their field of study, students
can make valuable connections that can benefit their employability upon completion of
their studies (Mityurnikova et al., 2023).

Many aspects of volunteering require students to demonstrate leadership skills,
as they need to organize events or lead a team (Chevorkian et al., 2020). This
experience is invaluable for doctors of certain specialties and disaster medical workers.
Students learn to manage situations, coordinate their actions with team members, and
propose and implement initiatives, which is an important quality for professionals.

Furthermore, volunteer experiences help build a student's resume. They
demonstrate to potential employers that the student has practical experience in their
field, as well as a desire to be part of the professional community and to excel in their
profession.

Volunteering also allows students to understand their capabilities, which are
difficult to realize without work experience, thus driving personal growth and self-
reflection. "Participation in volunteer activities allows students to test their interests and
abilities in a particular field before making a final decision about their future
professional career" (Azbuka uma, 2023).

Volunteer work often requires students to adapt to different conditions and
tasks. This adaptability is a valuable quality in a professional world where conditions
and requirements can change fast.

Through volunteering, students develop a strong sense of responsibility and
work ethics (Pavlova & Konstantinova, 2017). They learn how important it is to be
reliable, punctual, and determined, which are qualities needed in any professional

activity, especially in medicine (each student who has completed the basic educational
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program of higher medical education takes a doctor's oath when receiving a certificate
(diploma) of higher vocational education).

Proceeding from the outlined aspects, we will focus our attention on
volunteering in hospitals, which is a rather specific type of activity, but a useful practice
for the future development of the doctor, if the student aspires to master their
profession faster and test themselves as a person.

Here it is important to highlight the following aspects of this approach in student
training. Medical students volunteering in medical clinics can put their theoretical
knowledge of anatomy and patient care into practice, advancing their knowledge and
professional skills. In essence, this can be seen as a type of experiential learning,
which is crucial to bridge the gap between theory and practice. Scientific studies
(Denisova et al.,, 2023; Shebzukhova et al., 2023) emphasize the importance of
practical experience in medical training. Volunteer activities in hospitals allow students
to observe medical procedures, learn from experienced healthcare professionals,
understand the workflow in healthcare facilities, and apply theoretical knowledge in
practice.

In doing so, students are allowed to develop skills that shape them as
individuals. For example, effective communication is a key skill for physicians
(Denisova et al., 2023). Volunteering is an opportunity for students to interact with
patients and medical staff, strengthening their communication and interpersonal skills.
This experience is invaluable for building rapport with patients and for effective
teamwork. It is also important to emphasize the importance of fostering empathy in the
physician. Volunteering introduces students to the human side of the medical
profession. Interaction with patients, especially those in vulnerable situations, helps
develop empathy and compassion.

To students who are still undecided about their career focus and future
occupation, volunteering can offer a unique insight into different medical specialties
and career paths. On the one hand, networking with professionals and mentors who
can offer guidance and support in career choices is very valuable for a young
professional. On the other hand, a student who has proven themselves while
volunteering at the hospital may be invited to work in a team they are familiar with, and
the young professional will find it easier to fulfill their work duties, as they have already

gained experience in this workplace.
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Medical education can be stressful, and volunteering helps students develop
resilience and stress management skills and equips them to cope with challenging
situations, which is an essential aspect of the training of future physicians (Kulkayeva
et al., 2023).

Hospital volunteering also instills a sense of community service. Students learn
about public health issues in a hands-on way. In this light, students should be involved
in projects to improve public health prevention that are conducted at hospitals (Sekerin
et al.,, 2019). An example of such a project is described in detail in the research
literature (Svetlakova et al., 2020). In 2017, the staff of the Department of Therapeutic
Dentistry and Propaedeutics of Dental Diseases of the Ural State Medical University
conducted the project "Happy Smile". Among the main objectives of the project was to
improve the quality of medical (dental) education by engaging students in medical
volunteering. In other words, such a project allows hospitals to take part in preventive
activities on the one hand, and on the other hand to involve students in this task. In
turn, students' participation in the implementation of such projects will increase their

competitiveness in the labor market (Kenzhin et al., 2021).

4 CONCLUSIONS

In conclusion, we note that volunteering provides students with a multifaceted
mechanism for developing professional qualities in their field of interest. This is
particularly relevant for medical students, as volunteering bridges the gap between
theoretical knowledge and its practical application. Students develop communication
skills, learn different approaches to solving professional and personal problems, gain
skills in communicating with practicing professionals, and develop professional
contacts. This experience not only enriches the professional path of students but also
favorably affects their personal development and the development of society and
regions, especially in the current conditions when regions are facing a shortage of labor
resources. Therefore, the inclusion of volunteering opportunities in academic curricula
and encouraging students to participate in such activities will contribute to resolving
various problems, especially in the development of preventive healthcare projects and

the training of a modern generation of medical professionals.
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