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IlosscHUTENRHASA 3aIIUCKA

VYuebHoe nocobue no aucturuinie «MHOoCTpaHHBIN (aHTIMICKHI) 3bIK «Boost
your vocabulary in HR» mpegHa3zHaueHO I CaMOCTOSATENHLHON W TMPAKTHUYECKOU
paboThI CTYJIEHTOB 2 Kypca, oOydaronuxcs no Hanpasienuto 38.03.03 «Ynpasnenue
nepconangom». [lpeanaraemoe ydueOHOe mocoOue MpelHa3HAuYeHO MJIA 3aKperUIeHUs
JIEKCUYECKOr0 MaTepuaia TEPMUHOJIOTHYECKOTO XapaKTepa.

YuebHoe mocobue cocTouT U3 4 pasjielioB, COACPKAIIUX CIeayomue 6 Tem:
«Competition», «Leadership», «Human resources», «Culture», «International tradey,
«Ethics». Tembl y4eOHOrOo MOCOOMS COOTBETCTBYIOT mporpamme «MHOCTpaHHBIH
a3b1k» s HanpaieHus 38.03.03 «VYmpanenue mnepcoHanmom». K kaxaol teme
MIPEACTABIICH TJI0CCAPUI U 3aJlaHUs PEIENTUBHOTO U KOMMYHHUKATHBHOTO XapakKTepa,
TEKCTBl JUJISi YTEHUS. YIpaXHEHHs Ha OTpabOTKy BOKaOyispa BKIIOYAIOT TaKue
3ajmanus Kak: 3anonHenue mpomyckoB (fill in the gaps), comocTapiienne TeKCHKH ¢ UX
ompenenenuem (match words with their  definitions), comocraBnenue cioB ¢
CMHOHMMaMu W aHToHmMamu (match words with their synonyms and antonyms), a
TaKk)Ke TBOpUYECKHe 3amaHus. TBopueckue 3amanus (creative tasks) B cBoro ouepenp,
cojiepkar B ce0e YCTHBIM OTBET, MPE3CHTAIMIO, MO0 COOOIIeHHE Ha OJHY M3 IISTH
MPEIIOKEHHBIX TEM OCHOBHOTO TOMHMKA M JIUAJIOTH MEXKIY YYCHUKaMHU B TPOIECCE
M3y4EHHs ONHOro pasaena. Jimg pa3BuUTHA HABBIKOB TBOPYECKOM PpEUYEBOM
JESTETLHOCTH UCTIONB3YIOTCS (Dpa3bI-KIIUIIE AJI BEICHUS PE3CHTAIIMN 1 OeCeIbl.

JlanHoe ydeOHOe mocoOHe MOXKET OBITh HCIOJB30BAHO OO0YYaIOIIUMHUCS
DKOHOMHUYECKUX CIEIUATBLHOCTEH, aclupaHTaMu, MPENnoaaBaTeNiIMh, a TaKXke B
KauecTBe MaTepuraia JJisg MOArOTOBKH K cJa4e dK3aMeHa 1o npeamety « HocTpaHHbIi

SA3BIK».



Pasnenl. Opragusanuu

COMPETITION

1. Read the text carefully. Pay attention to words in bold

Competitive advantage

The term innovation has a commercial aspect different from scientific research.
Innovation has a very important role in economic development of countries, because
innovative companies, through commercializing their research and development
results, are creating new and nonexistent value. Furthermore these same companies are
getting an important share of the newly created value. By this way, they are mainly
creating wealth for themselves, for their country and for the world. Innovation
includes both product and service and process innovations. Product innovations are
products that are perceived to be new by either the producer or the customer; the latter
includes both end- users and distributors. Process of innovation refers to new
processes which either reduce the cost of production or enable the production of new
products. In spite of the increasing importance of innovation and the role played by
technological capabilities in a firm’s growth trajectory, little is known how
technological innovation in different organizations is driven by their technology
strategy, the plan that guides the accumulation and deployment of technological

resources and capabilities.

That is, the most innovative firms engage in a continual search for better
products, services, and ways of doing things. They try to continuously upgrade their
internal capabilities and other resources. Aggregate innovative capacity of a nation is
derived from the collective innovative capacity of its firms. The more innovative firms
a nation has, the stronger that nation’s competitive advantage. Innovation also
promotes productivity, the value of the output produced by a unit of labor or capital.
The more productive a company is, the more efficiently it uses its resources. The more
productive the firms in a nation are, the more efficiently the nation uses its resources.

Innovation and entrepreneurial activity are the engines of long-run economic growth.
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Often, entrepreneurs first commercialize innovative new products and processes, and
entrepreneurial activity provides much of dynamism in an economy. For example, the
economy of the United States has benefited greatly from a high level of
entrepreneurial activity, which has resulted in rapid innovation in products and

Processes.
Human resources for competitive advantage

Human resources are a term used to describe the individuals who comprise the
workforce of an organization, although it is also applied in labor economics to, for
example, business sectors or even whole nations. Firms can develop this competitive
advantage only by creating value in a way that is difficult for competitors to imitate.
Traditional sources of competitive advantage such as financial and natural resources,
technology and economies of scale can be used to create value. However, the
resource-based argument is that these sources are increasingly accessible and easy to
imitate. Thus they are less significant for competitive advantage especially in
comparison to a complex social structure such as an employment system. If that is so,
human resource policies and practices may be an especially important source of

sustained competitive advantage.

Within the best practices approach to strategic HRM, the first practice, internal
career opportunities, refers to the organizational preference for hiring primarily from
within. Second, training systems refers to whether organizations provide extensive
training opportunities for their employees or whether they depend on selection and
socialization processes to obtain required skills. Third, appraisals are conceptualized
in terms of outcome-based performance ratings and the extent to which subordinate
views are taken into account in these ratings. Fourth, employment security reflects the
degree to which employees feel secure about continued employment in their jobs.
Although formalized employment security is generally on the decline, organizations
may have either an implicit or an explicit policy. Fifth, employee participation, both in

terms of taking part in decision making and having opportunities to communicate
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suggestions for improvement, has emerged as a strategic HRM practice. Sixth, job
description refers to the extent jobs are tightly and clearly defined so that employees
know what is expected of them. Finally, profit sharing reflects the concern for overall
organizational performance on a sustainable basis argue that the future HR
professional will need four basic competencies to become partners in the strategic
management process. These include business competence, professional and technical
knowledge, integration competence and ability to manage change. Human Resources
seeks to achieve this by aligning the supply of skilled and qualified individuals and the
capabilities of the current workforce, with the organization's ongoing and future
business plans and requirements to maximize return on investment and secure future
survival and success. In ensuring such objectives are achieved, the human resource
function purpose in this context is to implement the organization's human resource
requirements effectively but also pragmatically, taking account of legal, ethical and as

far as is practical in a manner that retains the support and respect of the workforce.
Organizational structure for competitive advantage

Organizations are a variant of clustered entities. An organization can be
structured in many different ways, depending on their objectives. The structure of an
organization will determine the modes in which it operates and performs.
Organizational structure allows the expressed allocation of responsibilities for
different functions and processes to different entities such as the branch, department,
workgroup and individual. Individuals in an organizational structure are normally
hired under time-limited work contracts or work orders, or under permanent
employment contracts or program orders. Also, this correlate of changing structures
and processes is reinforced by increased competitive pressure forcing companies to
focus on their core competencies, redrawing their boundaries around what constitute
and support their competitive advantage. This pressure is reflected in the changing
organizational structures from a functional to a multi-divisional one, through the

shifting of business towards smaller, decentralized units. When superior skills or



resources exist outside the company, firms are making increased use of strategic
alliances to supplement and sometimes enhance their own competencies. Whenever by
alliances, outsourcing or downscoping, firms appear to be drawing in their boundaries

around narrower spheres of activities

An effective organizational structure shall facilitate working relationships
between various entities in the organization and may improve the working efficiency
within the organizational units. Organization shall retain a set order and control to
enable monitoring the processes. Organization shall support command for coping with
a mix of orders and a change of conditions while performing work. Organization shall
allow for application of individual skills to enable high flexibility and apply creativity.
When a business expands, the chain of command will lengthen and the spans of
control will widen. When an organization comes to age, the flexibility will decrease
and the creativity will fatigue. Therefore organizational structures shall be altered
from time to time to enable recovery. If such alteration is prevented internally, the
final escape is to turn down the organization to prepare for a re-launch in an entirely

new set up.
Strategies for Competitive Advantage

The differentiation and cost leadership strategies seek competitive advantage in
a broad range of market or industry segments. By contrast, the differentiation focus
and cost focus strategies are adopted in a narrow market or industry. A firm positions
itself by leveraging its strengths. Porter has argued that a firm's strengths ultimately
fall into one of two headings: cost advantage and differentiation. By applying these
strengths in either a broad or narrow scope, three generic strategies result: cost
leadership, differentiation, and focus. These strategies are applied at the business unit
level. They are called generic strategies because they are not firm or industry

dependent. The following Porter's generic strategies:

1. Strategy - Differentiation



This strategy involves selecting one or more criteria used by buyers in a market
- and then positioning the business uniquely to meet those criteria. This strategy is
usually associated with charging a premium price for the product - often to reflect the
higher production costs and extra value- added features provided for the consumer.
Differentiation is about charging a premium price that more than covers the additional
production costs, and about giving customers clear reasons to prefer the product over
other, less differentiated products. Firms that succeed in a differentiation strategy often

have the following internal strengths:
1)  Access to leading scientific research.
2)  Highly skilled and creative product development team.

3)  Strong sales team with the ability to successfully communicate the

perceived strengths of the product.
2. Strategy - Cost Leadership

With this strategy, the objective is to become the lowest-cost producer in the
industry. Many (perhaps all) market segments in the industry are supplied with the
emphasis placed minimizing costs. If the achieved selling price can at least equal (or
near) the average for the market, then the lowest-cost producer will (in theory) enjoy
the best profits. This strategy is usually associated with large-scale businesses offering
standard products with relatively little differentiation that are perfectly acceptable to
the majority of customers. Occasionally, a low-cost leader will also discount its
product to maximise sales, particularly if it has a significant cost advantage over the
competition and, in doing so, it can further increase its market share. Firms that
succeed in cost leadership often have the following internal strengths:

. Access to the capital required making a significant investment in
production assets; this investment represents a barrier to entry that many firms may

not overcome.



. Skill in designing products for efficient manufacturing, for example,

having a small component count to shorten the assembly process.
. High level of expertise in manufacturing process engineering.
. Efficient distribution channels.
2. Strategy - Differentiation Focus

In the differentiation focus strategy, a business aims to differentiate within just
one or a small number of target market segments. The special customer needs of the
segment mean that there are opportunities to provide products that are clearly different
from competitors who may be targeting a broader group of customers. Companies
following focused differentiation strategies produce customised products for small

market segments.

They can be successful when either the quantities involved are too small for
industry-wide competitors to handle economically, or when the extent of
customisation (or differentiation) requested is beyond the capabilities of the industry-
wide differentiator. The important issue for any business adopting this strategy is to
ensure that customers really do have different needs and wants - in other words that
there is a valid basis for differentiation - and that existing competitor products are not

meeting those needs and wants.
3. Strategy - Cost Focus

Companies that compete by following cost leadership strategies to serve narrow
market niches generally target the smallest buyers in an industry (those who purchase
in such small quantities those industry-wide competitors cannot serve them at the
same low cost). Here a business seeks a lower-cost advantage in just on or a small
number of market segments. The product will be basic - perhaps a similar product to
the higher-priced and featured market leader, but acceptable to sufficient consumers.
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2. Glossary

Alter — cyiir. u3MeHEHHE; TJ1. MEHATh, U3MEHSTH, TePE/ICIIbIBATh

Appraisal — cyui. oreHka, aTTecTarys

Capability — cymr. BO3MOXHOCTH, CHOCOOHOCTH, YMEHHE

Cluster (entities) — r1. rpynnupoBatbes, clustered mpuit. crpynmupoBaHHbIH
Commercial — cym. pekinama; NpHI. KOMMEPYECKUN, TOPrOBBIA, JTOXOIHBIM,

NpUOBUIBHBIN, TPOMBIIITICHHBIN

6. Comprise — INI. COACPIKATh, BKIIFOYaThb, BXOJUTH B COCTAB
7. Customization — cymr. HacTpoiika

8.
9

Customize — 1. HaCTPOUTh

. Deployment — cymi. pa3BepThiBaHNE, pa3MEICHUE

10.Engage in — ri1. 3aHMMaThCs, y4acTBOBAThH

11.Enhance (competency) — ri1. yCHIUTh, TOBBICUTH, COBEPIIICHCTBOBATh

12.Implement — cymi. opynue, MHCTPYMEHT, NMPHHAUICKHOCTH, Ti1. implement -

BOIINIOIIATH B )KU3Hb, OCYHICCTBJIATD, BBITIOJIHATD

13.Leverage — cymi. CpeACTBO TOCTHKEHUS 1I€JIH, CTTIOCO0 JOCTHXKEHUS 1IEeTTU

14.Reinforce (process) — ri1. ycuimMBarth, yKpeIuisTh

15.Sufficient — cym. mocTaToyHOE KOJMYECTBO, IPHII. JOCTATOYHBIA. CYIII.

JOCTAaTOYHOC KOJINYCCTBO

16.Sustain — T1. BBIOEpXKHMBATh, MOAJCPXKHBATh; Sustained mpwil. yCTONYMBEINA,

JUTUTEIIbHBIN, HEITPEPBIBHBIN

YupaxHeHust

3.Fill in the gaps. Use appropriate forms of the words.

customize  cluster appraisal alter sufficient
sustain reinforce commercial deployment  comprise
1. The fortress could | |a siege for several months.
2. We | [the wall with steel plates.
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3. The factory acquired new |

8.
9.

10. It is concerned that such children are not given |

lequipment.
This company offers a trial | | of its application.
These three groups | | almost two thirds of the visible minority population
in Canada

Commercial oceanographic service providers add value to data and knowledge
and | |it to meet a specific demand

Government of Indonesia has accepted 7 recommendations | | in 6
themes from the first cycle of UPR.
Each employee passes an | | twice a year.
No one can | | the past.

| support to ensure

their physical and mental rehabilitation

4. Match words with their definitions

Commercial the use of something or someone in an
effective way
Deployment an opinion about how successful, effective
etc someone or something is
Engage in produced in order to be sold
Capability to improve something, or to make it more
attractive or more valuable
Comprise to form a small close group
Sustained to make something or someone different
Appraisal continuing at the same level or rate for a
long time
Implement to consist of two or more things
Clustered to make something such as an idea, plan,
system, or law start to work and be used
Reinforce the ability to do something
Enhance to take part in a particular activity,
especially one that involves competing
with other people or talking to them
Alter the power to make someone do what you
want
Leverage to make an idea, belief, or feeling stronger
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5. Match words with their synonyms

Commercial Skill
Deployment Strengthen
Engage in Modify
Capability Include
Comprise Modification
Sustained Placement
Appraisal Enough
Implement Assessment
Clustered Receipt
Reinforce Do
Enhance Change
Alter Advertisement
Leverage Grouped
Sufficient Raise
Customize Continuous
Customization Realize

6. Match words with their antonyms

Commercial Stay in place
Deployment Incapacity
Capability Weaken
Comprise Broken
Sustained Exclude
Clustered Deprive
Reinforce Volunteering
Enhance Insufficient
Alter Close
Sufficient Remain

7. Creative tasks
a) Which words do you think are mostly appropriate to use in the context of

competition topic? Give your answers according to your background knowledge and
in addition use helpful materials as dictionaries and books.

b) What do you know about competition in your own country?

c) Make presentations or give a talk about competition using one of the following
themes:

13



- Difference between contest and competition
- Competition between companies with the same products
- Characteristics of competitive advantage
- Strategies for competitive advantage
- Competitive and comparative advantage
Prepare in advance. You might be divided into small teams.

d) Make a dialogue with your groupmate on competition topic.
Tip

For creative tasks you might turn the page 51 to find phrases for giving

presentations and expressing your own opinions.
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Pasznen 2. UenmoBeueckre pecypcChbl

LEADERSHIP

1. Read the text carefully. Pay attention to words in bold

Leadership

Leadership has been described as "a process of social influence in which one
person can enlist the aid and support of others in the accomplishment of a
common task", although there are alternative definitions of leadership. For example,
some understand a leader simply as somebody whom people follow, or as somebody
who guides or directs others, while others define leadership as "organizing a group of
people to achieve a common goal".

Studies of leadership have produced theories involving traits, situational
interaction, function, behavior, power, vision and values, charisma, and intelligence,
among others.

The search for the characteristics or traits of leaders has been ongoing for
centuries. Philosophical writings from Plato's Republic to Plutarch's Lives have
explored the question "What qualities distinguish an individual as a leader?"
Underlying this search was the early recognition of the importance of leadership and
the assumption that leadership is rooted in the characteristics that certain individuals
possess. This idea that leadership is based on individual attributes is known as the
"trait theory of leadership”.

The trait theory was explored at length in a number of works in the 19th
century. Most notable are the writings of Thomas Carlyle and Francis Galton, whose
works have prompted decades of research. In Heroes and Hero Worship (1841),
Carlyle identified the talents, skills, and physical characteristics of men who rose to
power. In Galton's Hereditary Genius (1869), he examined leadership qualities in the
families of powerful men. After showing that the numbers of eminent relatives

dropped off when moving from first degree to second degree relatives, Galton
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concluded that leadership was inherited. In other words, leaders were born, not
developed. Both of these notable works lent great initial support for the notion that
leadership is rooted in characteristics of the leader.

During the 1980s statistical advances allowed researchers to conduct meta-
analyses, in which they could quantitatively analyze and summarize the findings from
a wide array of studies. This advent allowed trait theorists to create a comprehensive
picture of previous leadership research rather than rely on the qualitative reviews of
the past. Equipped with new methods, leadership researchers revealed the following:

Individuals can and do emerge as leaders across a variety of situations and
tasks.
Significant relationships exist between leadership and such individual traits as:

e intelligence

e adjustment

e extraversion

e conscientiousness

e Openness to experience

e general self-efficacy

While the trait theory of leadership has certainly regained popularity, its
reemergence has not been accompanied by a corresponding increase in sophisticated
conceptual frameworks.

Specifically, Zaccaro noted that trait theories still:

1) focus on a small set of individual attributes such as Big Five personality
traits, to the neglect of cognitive abilities, motives, values, social skills,
expertise, and problem-solving skills;

2) fail to consider patterns or integrations of multiple attributes;

3) do not distinguish between those leader attributes that are generally not
malleable over time and those that are shaped by, and bound to,

situational influences;
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4) do not consider how stable leader attributes account for the behavioral
diversity necessary for effective leadership.

Kurt Lewin, Ronald Lipitt, and Ralph White developed in 1939 the seminal
work on the influence of leadership styles and performance. The researchers evaluated
the performance of groups of eleven-year-old boys under different types of work
climate. In each, the leader exercised his influence regarding the type of group
decision making, praise and criticism (feedback), and the management of the group
tasks (project management) according to three styles: authoritarian, democratic,
and laissez-faire.

Autocratic or authoritarian style

Under the autocratic leadership style, all decision-making powers are
centralized in the leader, as with dictators.

Leaders do not entertain any suggestions or initiatives from subordinates. The
autocratic management has been successful as it provides strong motivation to the
manager. It permits quick decision-making, as only one person decides for the whole
group and keeps each decision to him/herself until he/she feels it needs to be shared
with the rest of the group.

Participative or democratic style

The democratic leadership style consists of the leader sharing the decision-
making abilities with group members by promoting the interests of the group members
and by practicing social equality. This has also been called shared leadership.

Laissez-faire or free-rein style

A person may be in a leadership position without providing leadership, leaving
the group to fend for itself. Subordinates are given a free hand in deciding their own
policies and methods. The subordinates are motivated to be creative and innovative.

Leadership can be perceived as a particularly emotion-laden process, with
emotions entwined with the social influence process. In an organization, the leader's

mood has some effects on his/her group. These effects can be described in three levels:
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1) The mood of individual group members. Group members with leaders in a
positive mood experience more positive mood than do group members with
leaders in a negative mood. The leaders transmit their moods to other group
members through the mechanism of emotional contagion. Mood contagion
may be one of the psychological mechanisms by which charismatic leaders
influence followers.

2) The affective tone of the group. Group affective tone represents the consistent
or homogeneous affective reactions within a group. Group affective tone is an
aggregate of the moods of the individual members of the group and refers to
mood at the group level of analysis. Groups with leaders in a positive mood
have a more positive affective tone than do groups with leaders in a negative
mood.

3) Group processes like coordination, effort expenditure, and task strategy. Public
expressions of mood impact how group members think and act. When people
experience and express mood, they send signals to others. Leaders signal their
goals, intentions, and attitudes through their expressions of moods. For
example, expressions of positive moods by leaders signal that leaders deem
progress toward goals to be good. The group members respond to those signals
cognitively and behaviorally in ways that are reflected in the group processes.
Different situations call for different leadership styles. In an emergency when

there is little time to converge on an agreement and where a designated authority has
significantly more experience or expertise than the rest of the team, an autocratic
leadership style may be most effective; however, in a highly motivated and aligned
team with a homogeneous level of expertise, a more democratic or laissez-faire style
may be more effective. The style adopted should be the one that most effectively
achieves the objectives of the group while balancing the interests of its individual

members.
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2. Glossary

1. Adjustment - cymi. peryiupoBaHue, IPUCIIOCOOJICHUE, COTIIACOBAHNE

2. Advent — cymi. npuIiiecTBUe, HACTYIUICHUE, PUXO]I, TPUOBITHE

3. Affective — mpw1. 3MOITMOHAILHBIN

4, Aggregate — cyil. COBOKYIHOCTb, CKOIUICHHE; TJ. OOBEAUHATH, COOHMPATHCS
MPWI. COBOKYITHBIN, OOIIMIA

5. Aligned - mpwui. HaleleHHBIN, BRIPOBHEHHBIH

6. Attribute —cym. npu3HaK, CBOMCTBO, XapaKTepHAas 4epTa; IJI. MPHUIHCHIBATh,
OTHOCHTb.

7. Cognitively — Hap. mo3HaBaTEIBHO

8. Conscientious — cy1i1. 100pOCOBECTHOCTD, CO3HATEIIBHOCTD

9. Contagion — cy. 3apa3a, HHPEKIIUs, BPSIHOE BIUSIHUC

10.Converge — 1. cXoIuThes, MPUOINKATHCS

11.Deem — 1. cuuTaTh, pa3MbILUISATh

12.Drop off — ri1. mocTeneHHo yMEHbIIAThCs, 3aCHYTh, JJOBE3TH 10

13.Emerge — ri1. nosiBIATHCS, BOSHUKATh

14.Eminent — mpu1. BBIIAIOIINKCS, BUAHBIN, 3HAMCHHUTHIHN, 3aMeUaTeIbHBIN

15.Emotion-laden — npui1. sSMOIMOHAIEHO HATPYKCHHBIH

16.Enlist — 1. BepOoOBaTh, 3apydUThCS TOJJICPKKON, MOCTYNATh HAa BOCHHYIO
CIy)KO0y

17.Entertain — ri. npuHUMATh, MOAACPKUBATD, YTOMIATh

18.Entwine — 1. 00BUTS, CILIETATh

19.Fend — ri1. OTroHATH, 3a00TUTHCS, TAPUPOBATH

20.Homogeneous — npuJi. 0THOPOIHBIN, TOMOTCHHBIH

21.Malleable — nmpui1. momaTMBbIN, yCTYMUNBBIA, KOBKUN

22.Neglect - cymi. npenedpexeHue; ri1. npeHeOperaTh, ymycKaTh.

23.0ngoing — cyIl. MOBeACHUE, MOCTYNKH; MPHJ. MOCTOSIHHBIA, HETPEPBIBHBIMH,
MIPOUCXOIAIINAN B HACTOSILIEE BPEMSI.

24.Self-efficacy — cym. camoadexTruBHOCTD
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25.Underlie — r. nexxath B OCHOBE
26.Worship — cymi. mokinoHeHue, 60rociayKeHue; IUI. MOKIOHIAThCS, OOTOTBOPHUTS,
MMOYHTATh
Ynpaxxkuenus

3.Fill in the gaps. Use appropriate forms of the words.

neglect self-efficacy malleable eminent attribute
ongoing adjustment underlie worship conscientious

We will find out the results of the | | study tomorrow.
Central bank carried out an | to exchange rates.

Gold is the most | | of all metals.

Proper nutrition and exercise | | a healthy lifestyle.

| | of different gods is typical of pagan cultures.
The | | of safety rules may cause damage to health.
Success in anything depends on our | .

There were a lot of | | scholars at the conference.

© 0o N o g~ w DN E

A personal approach is an | | of excellent service.

10. I am looking for a | | and attentive assistant.

4. Match words with their definitions

Enlist working hard and careful to do things

well

Ongoing the activity of showing respect and love
for a god, for example by singing or
praying

Underlie to fail to look after someone when you
are responsible for them

Worship to be the real or basic cause of or reason
for something

Attribute a change in something that makes it
better, more accurate, or more effective

Emerge to hold something in your mind

Adjustment connected with the emotions
Conscientiousness to join the armed forces or job

20



Neglect

continuing to exist or develop, or
happening at the present time

Malleable consisting of things that are very similar
or all of the same type
Entertain to believe that something is the result of
a particular situation, event, or person’s
actions
Fend easily changed into a new shape
Homogeneous to look after yourself without help from
anyone else
Contagion the situation in which a disease is spread
by touching someone or something
Affective to come out of something or out from
behind something
5. Match words with their synonyms
Enlist Adoration
Ongoing Regulation
Attribute Join up with
Worship Decrease
Eminent Total
Drop off Sign
Advent Parry
Emerge Constant
Adjustment Consider
Neglect Infection
Malleable Appear
Entertain Come together
Fend Outstanding
Contagion Coming
Affective Leveled
Aggregate Viscous
Deem Emotional
Converge Smooth
Aligned Disregard
Homogeneous Support

6. Match words with their antonyms
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Enlist Noncurrent
Ongoing Crooked
Worship Different
Eminent Unemotional
Neglect Divided

Malleable Inferior
Affective Disrespect
Aggregate Adamant
Homogeneous Attend to
Aligned Drop out

a) Which words do you think are mostly appropriate to use in the context of

leadership topic? Give your answers according to your background knowledge

7. Creative task

and in addition use helpful materials as dictionaries and books.

b) What do you know about leadership in your own country?

c) Make presentations or give a talk about leadership using one of the following

themes:

- Studies of leadership

- Different leadership styles

- Managers and leaders

- Characteristics of leadership

- Significant traits of leaders

Prepare in advance. You might be divided into small teams.

d) Make a dialogue with your groupmate on leadership topic.

Tip

For creative tasks you might turn the page 51 to find phrases for giving

presentations and expressing your own opinions.
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Pasnen 3. Ilpaktuku HR

HUMAN RESOURCES
1. Read the text carefully. Pay attention to the words in bold
Human resource management
The specialized task of obtaining the workers a company needs and then
overseeing their training, evaluation and compensation is known as personnel
management. Human resource management is becoming more complex as the work

force, the economy and corporate cultures are changing at an ever increasing pace.

The first step in staffing a business organization is human resource planning.
The organization must forecast demand and then determine the numbers and types of
workers that will be required to meet this demand. Factors to be considered include
determining whether workers with the required skills can be found in the general work
force. Job analysis is the process by which jobs are studied to determine the tasks and
dynamics involved. Questions that must be asked involve the qualifications and skills
required to do the job as well as the actual tasks to be performed. The information
needed for job analysis may be obtained by interviewing employees or supervisors,

by direct observation, or by asking workers to keep diaries describing their workday.

After completing the job analysis the human resource manager may develop a
job description, which is a specific statement of the tasks involved in the job and
conditions under which the holder of the job will work. A job specification may also
be devised, that is, a statement describing the kind of person who would be best for

the job, including skills, education, and previous work experience.

Using the job specification, recruiters (specialists on the human resources staff
responsible for obtaining candidates) try to match it to a person. The person may be

found within the organization (promote a present employee) or outside.
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Although, the actual stages of the hiring process may vary from one firm to
another, most companies go through certain basic processes. A small number of
qualified candidates may be chosen on the basis of a standard application blank and/or
on the basis of their resumes (a summary of education, experience, interests and other
personal data compiled by the applicant). Each candidate would then be interviewed
and may be asked to take a test or series of tests. An in-depth interview with the most
likely candidates may follow, and then the candidates would be interviewed by the
individual who, if they were hired, would be their supervisor. Firms have orientation
procedures for new workers to ensure that they understand the company’s goals,
policies and procedures.

Recruitment :

Application blank (resumes)

Interview

Taking a test

References

In-depth interview

Examination

Offering a job to one candidate
Companies are today developing highly structured performance appraisal

systems to provide the necessary objective worker evaluations. Such systems include
standards, in writing, so that both the supervisor and the worker understand what is
expected of them. The biggest problem with such systems, however, is finding a way

to measure performance, as it is not always an easy criterion to judge.

In return to their services, workers receive compensation, which can take the
form of payments, benefits, and employer services. For many blue-collar and some
white-collar workers, compensation takes the form of wages, a payment based on
calculation of the number of hours worked or the number of units produced. Other
workers are paid a salary, which bases compensation on a unit of time such as a week,
a month, or a year, rather than an hour. Salaried workers typically receive no pay for

working overtime.
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To increase productivity firms often offer workers incentives linked to levels of
production or profitability. Both salaried and wage-earning workers may receive a
bonus — a payment in addition to the regular wage or salary. Commissions payments
made to an employee based on sales made, may also be used as an addition to a

worker’s salary or as an employee’s sole method of compensation.

Financial benefits other than wages, salaries, and incentives that are provided
for workers are called fringe benefits. Fringe benefits may include paid holidays, sick
pay and paid vacations. Additionally, parents are increasingly looking for such

benefits as unpaid leaves to take care of babies.

2. Glossary
1. Actual — mpuit. OATMHHBIN, NEHCTBYIOIINN, TEKYIIIUNA, COBPEMEHHBIN, aKTyaJIbHbIN
2. Bonus - cymi. mpeMus; Mpuil. IpeMUaTbHbBIN, TPU30BOM
3. Compensation - cyrmr. Bo3HarpaxJacHue, )KajJOBaHHUE
4. Compile - ri. coctaBniaTh, cOOUpaTh
5. Criterion (pl. criteria) - cymr. kputepuii, MEPHIIO
6. Devise - ri. cocTaBisTh, pa3padaThiBaTh, IPUAYMBIBATH
7. Evaluation — cymi. omieHka paboThl, ACITEITBHOCTH
8. Fringe benefit - cymi. qomonHuTenpHas IbroTa
9. Human resource management - cym. ynpasjieHHe TPYAOBbIMU PECYPCaMu
10. Incentive — cymi. cTumMyi, MOOYAUTENBHBIA MOTHUB, JILTOTA
11. In-depth interview - cymi. yrinyoneHHas 6ecena
12. Job analysis - cy1l. aHaiu3 TPYAOBBIX ONEpaIii
13. Job description - cymr. 10JKHOCTHAS HHCTPYKIIHS
14. Job specifications - cym1. kBanpuKaIMOHHbBIC TPEOOBAHUS

15. Judge - cymi. cyaps; Il JaBaTh OIECHKY, OICHMBATh, CUWTATh, JEJIaTh BBIBO/I,
OCYXaTh, IIOPUIATH

16. Match to - . mogbupath 9To-1HO0 K YeMy-Tu00 (KOMy-JTH00)
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17. Obtain — ri1. mpuoOpeTaTh, MOAy4YaTh, CTPEMHUTHCS, JOCTUTATh

18.0ri

entation - cymr. OpHMEHTAIMs, MPOIECC O3HAKOMJICHHS pabOTHUKA C

paboToiatenieM 1 cBoeil paboToi

19. Overtime pay - cyiil. oIuiara 3a CBEpXypOUHyIO paboTy

20. Pe

rformance appraisal - cymi. oreHka pe3yabTaToB JIeATEITBHOCTH

21. Pace - cymi. CKOpOCTh, TEMIT

22. Recruitment - cyii. BepOoBKa, IprueM Ha padoTy

23. Recruiter - cymr. BepOOBIIUK

24. References — cymi. pekoMeHIauu

25. Resume - cymi. pe3roMe; UTOTH, BBIBOJIBI; CBOJIKA

26. Staffing - cymr. popmupoBaHue mrara

27. Statement - cymr. uznoxxenue, GopMyIupoBKa

28. U

npaid leave — cy. HeoruIAYMBaEMBIiA OTITYCK
YupaxHeHus

3. Fill in the gaps. Use appropriate forms of the words.

devise

incentive reference evaluation

unpaid leave bonus obtain recruit

Activities were undertaken to reinforce national capacities to | | higher
education policies that can contribute to the renewal

There is a system of monetary | | in our company.

Numerous applications over many years have confirmed this result (see our«
| » section at the end of this brochure).

He received a positive | | from his employer.

The | | of officials or reduction of working hours means that people have to
wait longer for appointments with officials.

Accumulated| | have to be used until the end of the year.

Accused of fraud or making a false statement in order to | | unemployment

benefits and that the charges against the author
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8. The company is expanding and |

| new employees

4. Match words with their definitions

Evaluation

something that makes you want to do
something or to work harder, because you
know that you will benefit by doing this

Bonus

careful thought about something before
making a judgment about its value,
Importance, or quality

Incentive

to invent a method of doing something

Unpaid leave

a statement from someone who knows you
or has worked with you that gives
information about you. You often need to
provide a reference when you apply for a
new job

Devise

a period of time that someone is allowed
away from work for holiday, illness, or
another special reason, but that they are not
paid for

Obtain

the process of finding people to join the
armed forces, or a company or organization

Reference

to get something that you want or need,
especially by going through a process that is
difficult

Recruitment

something good that you get in addition to
what you expect

5. Match words with their synonyms

Evaluation Develop
Bonus Assessment
Devise Accept
Obtain Award

Reference Admission

Recruitment Referee

6. Match words with their antonyms

Evaluation

Disincentive

Bonus

Paid leave
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Unpaid leave Disorganize
Devise Lose
Obtain Quitting, Unemployment
Recruitment Downgrade

7. Creative tasks

a) Which words do you think are mostly appropriate to use in the context of

human resources topic? Give your answers according to your background

knowledge and in addition use helpful materials as dictionaries and books.

b) What do you know about human resources in your own country?

c) Make presentations or give a talk about human resources using one of the

d)

following themes:

What human resource is

Human resources division

Functions of human resource department

Specifics of employing new staff and recruitment
Characteristics and goals of appraisal systems in HR department

Prepare in advance. You might be divided into small teams.

Make a dialogue with your groupmate on human resource topic.
Tip

For creative tasks you might turn the page 51 to find phrases for giving

presentations and expressing your own opinions.
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CULTURE
1. Read the text carefully. Pay attention to the words in bold

Different layers of culture
It is possible to describe culture as a shared set of basic assumptions and

values, with resultant behavioural norms, attitudes and beliefs which manifest
themselves in systems and institutions as well as behavioural patterns and non-
behavioural items. There are various levels to culture, ranging from the easily
observable outer layers (such as behavioural conventions) to the increasingly more
difficult for understanding inner layers (such as assumptions and values). Culture is
shared among members of one group or society, and serves for understanding between
the members of that group. Culture is situated between the human nature on the one
hand and the individual personality on the other. Culture is not inheritable or
genetic, but culture is learned. Although all members of a group or society share their
culture, their behaviour depends on their individuality as well as on the culture.
Culture consists of various levels.
o A level of values or an invisible level
o A visible level of resultant behaviour or artifacts of some form.
This view of culture is embodied in the popular 'iceberg model’ of culture. The
multilevel nature of culture is important because of several aspects: It identifies a
visible area as well as an area that is not immediately visible, but that can be derived
by careful attention to the visible elements of the cultural system as we understand it.
. Culture is a complex concept.
. Everyone has a culture.
. It shapes how we see the world, ourselves, and others.
Make the point that only about one-eighth of an iceberg is visible above the
water. The rest is below. Culture is very similar to an iceberg. It has some aspects that

are visible and many others that can only be suspected, guessed, or learned as
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understanding of the culture grows. Like an iceberg, the visible part of culture is only
a small part of a much larger whole.

Another model is an "onion" model. In this view, ‘culture' is like an onion: a
system that can be peeled, layer by layer, in order to reveal the content. At the core of
this model of culture are values, or: broad tendencies to prefer certain states of affairs
over others. These values form the most hidden layer of culture. Values as such
represent the ideas that people have about how things "ought to be". Values are
strongly influencing behaviour.

Above the values, this concept describes three levels of culture that are more

clearly observable:

8. Rituals, such as ways of greeting and paying respect
9. Heroes, such as admired persons who serve as an example for behaviour
10.Symbols, such as words, colour or other artefacts that carry a special

meaning

A different approach to finding cultural value differences has been taken by
Shalom Schwartz. Using his "SVI" (Schwartz Value Inventory), Schwartz asked
respondents to assess 57 values as to how important they felt these values are as
"guiding principles of one's life".From data collected in 63 countries, with more than
60,000 individuals taking part, Schwartz derived a total of 10 distinct value types at an

individual-level analysis:

Power
Achievement
Hedonism
Stimulation
Self-direction
Universalism
Benevolence
Tradition
Conformity
Security
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These individual level value types each represent a number of values which can
be combined in a joint 'idea": Values located in the 'power' value type represent are
likely to indicate an individual that values social status and prestige or control and
dominance over people and resources. High scores in the 'achievement' value type
would indicate a high priority given to personal success and admiration. 'Hedonism'
represents a value type where preference is given to pleasure and self- entertainment.
‘Stimulation' represents a group of values that express a preference for an exciting life,
and 'self-direction’ a distinct group of values that value independence, creativity and
freedom. The 'Universalism' value type on the other side represents a preference for
social justice and tolerance, whereas the 'benevolence' value domain contains values
promoting the welfare of others. The 'Conformity' value type contains values that
represent obedience and the 'tradition’ value type is made up out of values
representing a respect for traditions and customs. Lastly, the 'security’ value type is a
value orientation containing values relating to the safety, harmony and welfare of

society and of one self.

2. Glossary
1. Artifacts - cymr. npeameTsl MaTepUAIbHOM KYJIBTYPBI
2. Assumption - cyml. TpeamnoNoKeHue, MAOMyIIeHHe, MPHHATHE Ha cebs,
THIOTE3a

3. Behavioral conventions -cyrii. moBeaeHYECKHE YCIOBHOCTH

4. Behavioral pattern — cym. Mozenb TMOBEICHHUS, IOBEACHYCCKAs MO/ICIb,
MIPUBBIYHOE TTOBEACHUE

5. Benevolence - cymi. 6aroxenaTeabHOCTb, J00POKEIATSIBCTBO, MEAPOCTh

6. Conformity — cyi. moaguuHeHe, CXOICTBO, COOTBETCTBHUE

7. Guiding principles - cymi. pyKOBOJISIIME MPUHIIMIIBI, BEAyIIas KOHIICIIINS,
OCHOBOTIOJIATralOIIUE TPUHITUTIIBI

8. Hedonism — cymr. reqoHu3M, ®axaa HacIax ICHHA

9. Individual personality - cyr. uHAMBUAyaIbHAS TUYHOCTh
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10.Inheritable - mpwn. HacmeacTBEHHBIN
11.Invisible —ipui1. HeBUAUMBIH, TalHBINA, HEPA3THIMMbIH
12. Layer— cymi. ciioi, ypoBeHb, TUIaCT
13.Self-direction —cyr. camoperyisius, HalpaBJIeHHE COOCTBEHHON JTMYHOCTH
14.Value — cymi. 3HaueHUe, BEIMYMHA, [IEHHOCTD, OIEHKA, CTOUMOCTh; IJI. IICHUTD,
OLIEHUBATh, JOPOKHUTH
YupakHeHust

3.Fill in the gaps. Use appropriate forms of the words.

assumption behavioral pattern artifact hedonism

benevolence conformity guiding principle value

1. National Vision is based on the realization of justice, | | and equality

2. All services were carried out in | | with the agreement.

3. Customer satisfaction is the | | of our company.

4. The employees demonstrate their commitment to the | | of the company.

5. A theory must be based on facts, not on | |.

6. In our example, affective reactions are in dissonance with the common | |
and cognitions.

7. The explorer found a strange | | in the temple ruins.

8. In the environment of laissez-faire, | |, and selfishness, they are

increasingly gaining ground.

4. Match words with their definitions

Assumption the amount that something is worth,
measured especially in money

Value an object that was made a long time ago and
is historically important, for example a tool
or weapon

something that you consider likely to be true
Behavioral pattern even though no one has told you directly or
even though you have no proof

Acrtifact willing to help and be generous towards
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https://www.macmillandictionary.com/dictionary/british/worth_1
https://www.macmillandictionary.com/dictionary/british/measured
https://www.macmillandictionary.com/dictionary/british/especially
https://www.macmillandictionary.com/dictionary/british/money
https://www.macmillandictionary.com/dictionary/british/object_1
https://www.macmillandictionary.com/dictionary/british/ago
https://www.macmillandictionary.com/dictionary/british/historically
https://www.macmillandictionary.com/dictionary/british/important
https://www.macmillandictionary.com/dictionary/british/example
https://www.macmillandictionary.com/dictionary/british/tool_1
https://www.macmillandictionary.com/dictionary/british/weapon
https://www.macmillandictionary.com/dictionary/british/consider
https://www.macmillandictionary.com/dictionary/british/likely_1
https://www.macmillandictionary.com/dictionary/british/true_1
https://www.macmillandictionary.com/dictionary/british/told
https://www.macmillandictionary.com/dictionary/british/directly_1
https://www.macmillandictionary.com/dictionary/british/proof_1
https://www.macmillandictionary.com/dictionary/british/willing
https://www.macmillandictionary.com/dictionary/british/help_1
https://www.macmillandictionary.com/dictionary/british/generous

people

Guiding principles

behavior that is acceptable because it is
similar to the behavior of everyone else

Hedonism

ideas that influences you very much when
making a decision or considering a matter

Benevolence

the characteristic ways in which a person or
animal acts

Conformity

living and behaving in ways that mean you
get as much pleasure out of life as possible,
according to the belief that the most
important thing in life is to enjoy yourself

5. Match words with their synonyms

Assumption Role model
Value Antiguarian
Behavioral pattern Self-indulgence
Acrtifact Amiability, generosity
Hedonism Subordination
Benevolence Significance
Conformity Hypothesis

6. Match words with their antonyms

Assumption Asceticism
Value Unbelief
Artifact Maleficence
Hedonism Disobediance
Benevolence Wortlessness
Conformity Origin commodity

7. Creative tasks

a) Which words do you think are mostly appropriate to use in the context of

culture topic? Give your answers according to your background knowledge and

in addition use helpful materials as dictionaries and books.

b) What do you know about culture in your own country?

c) Make presentations or give a talk about culture using one of the following

themes:
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https://www.macmillandictionary.com/dictionary/british/people_1
https://www.macmillandictionary.com/dictionary/british/behaviour
https://www.macmillandictionary.com/dictionary/british/acceptable
https://www.macmillandictionary.com/dictionary/british/similar
https://www.macmillandictionary.com/dictionary/british/behaviour
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/idea
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/influence
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/decision
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/considering
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/matter
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/living
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/behave
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/way
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/mean
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/pleasure
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/life
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/possible
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/accord
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/belief
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/important
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/life
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/enjoy

- Cultural behavioral pattern in Tatarstan
- Cultural differences around the world
- Cultural similarities around the world
- Layers and characteristics of culture
- Working across countries with different cultures

Prepare in advance. You may divide into small teams.

d) Make a dialogue with your groupmate on culture topic

Tip
For creative tasks you might turn the page 51 to find phrases for giving

presentations and expressing your own opinions.
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Pasnen 4. AcnekTsl OM3HECA

INTERNATIONAL TRADE

1. Read the text carefully. Pay attention to words in bold
Balance of Payment, Balance of Trade & Gross National Product

The following text contains several terms of importance to your understanding

of International trade. While reading, underline the terms you find.

The balance of payments (BOP) is the method countries use to monitor all
international monetary transactions at a specific period of time. Usually, the BOP is
calculated every quarter and every calendar year. All trades conducted by both the
private and public sectors are accounted for in the BOP in order to determine how
much money is going in and out of a country. If a country has received money, this is
known as a credit, and, if a country has paid or given money, the transaction is
counted as a debit. Theoretically, the BOP should be zero, meaning that assets or
credits and liabilities or debits, should balance. But in practice this is rarely the case
and, thus, the BOP can tell the observer if a country has a deficit or a surplus and from

which part of the economy the discrepancies are stemming.

The BOP is divided into sub-accounts but the most important are the current
account and the financial account. Within these categories are sub-divisions, each of

which accounts for a different type of international monetary transaction.

Current Account is record of all international transactions for goods and
services, income payments and receipts, and unilateral transfers. The current account

Is used in the national income identity for GNP.

Merchandise Trade Account is record of all international transactions for goods
only. Goods include physical items like autos, steel, food, clothes, appliances,

furniture, etc.
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Services Account is record of all international transactions for services only.

Services include transportation, insurance, hotel, restaurant, legal, consulting, etc.

Goods and Services Account is record of all international transactions for goods
and services only. The goods and services account is used in the national income
identity for GDP.

Financial Account is record of all international transactions for assets. Assets

include bonds, Treasury bills, bank deposits, stocks, currency, real estate, etc.

The Current Account. The current account is used to mark the inflow and
outflow of goods and services into a country. Earnings on investments, both public
and private, are also put into the current account. Within the current account are
credits and debits on the trade of merchandise, which includes goods such as raw
materials and manufactured goods that are bought, sold or given away (possibly in the
form of aid). Services refer to receipts from tourism, transportation (like the levy that
must be paid in Egypt when a ship passes through the Suez Canal), engineering,
business service fees (from lawyers or management consulting, for example), and
royalties from patents and copyrights. When combined, goods and services together
make up a country's balance of trade (BOT). The BOT is typically the biggest bulk of
a country's balance of payments as it makes up total imports and exports. If a country
has a balance of trade deficit, it imports more than it exports, and if it has a balance of

trade surplus, it exports more than it imports.

Receipts from income-generating assets such as stocks (in the form of
dividends) are also recorded in the current account. The last component of the current
account is unilateral transfers. These are credits that are mostly worker's remittances,
which are salaries sent back into the home country of a national working abroad, as
well as foreign aid that is directly received.

The Capital or Financial Account. The capital account is where all international

capital transfers are recorded. This refers to the acquisition or disposal of non-financial
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assets (for example, a physical asset such as land) and non-produced assets, which are
needed for production but have not been produced, like a mine used for the extraction

of diamonds.

The capital account is broken down into the monetary flows branching from
debt forgiveness, the transfer of goods, and financial assets by migrants leaving or
entering a country, the transfer of ownership on fixed assets (assets such as equipment
used in the production process to generate income), the transfer of funds received to
the sale or acquisition of fixed assets, gift and inheritance taxes, death levies, and,

finally, uninsured damage to fixed assets.

The Financial Account. In the financial account, international monetary flows
related to investment in business, real estate, bonds and stocks are documented. Also
included are government owned assets such as foreign reserves, gold, special
drawing rights (SDRs) held with the International Monetary Fund, private assets held
abroad, and direct foreign investment. Assets owned by foreigners, private and

official, are also recorded in the financial account.

The Balancing Act. The current account should be balanced against the
combined-capital and financial accounts. However, as mentioned above, this rarely
happens. We should also note that, with fluctuating exchange rates, the change in the
value of money can add to BOP discrepancies. When there is a deficit in the current
account, which is a balance of trade deficit, the difference can be borrowed or funded
by the capital account. If a country has a fixed asset abroad, this borrowed amount is
marked as a capital account outflow. However, the sale of that fixed asset would be
considered a current account inflow (earnings from investments). The current account
deficit would thus be funded.

When a country has a current account deficit that is financed by the capital

account, the country is actually foregoing capital assets for more goods and services.
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If a country is borrowing money to fund its current account deficit, this would appear

as an inflow of foreign capital in the BOP.

Gross Domestic Product vs Gross National Product. There are two ways or
measuring the national income of a country: its GDP (Gross Domestic Product) and
its GNP (Gross National Product). The gross domestic product represents the value of
all goods and services produced within a country while the gross national product
represents the value of all goods and services produced by domestic factors of
production. For example, a Colombian-owned company produces goods in Venezuela
and this production is counted as part of Venezuela’s GDP because the productive
activity occurred in the country. However, the income generated by the Colombian

company will be part of that country’s GNP.

2. Glossary
1. Account — cyml. y4é€THasi 3amuch, CY€T, OTU€T, JOKJIaA pPacyé€T, cOOOIIEHHUE,
MHEHHE; TJI. IPUXOJIUTHCS, OTUUTHIBATHCS, CUNTATD; MPHII. OyXTaaTECPCKUMA
Assets — cyIi. akTUBbI, UMYIIIECTBO, COOCTBEHHOCTb, CPEJICTBA
Bond - cym. obauraius, 0053aTeabCTBO, CBA3b; IJ1. CBI3IBATh, CKPCILIATS.

Contain — ri1. coaepsKaTh, BKJIIOYaTh, BMEIIATh

o B~ WD

Credit — cym. kpeaut, 3au€T, 4ecTh, JAOBEpHE, YBAKCHHUE, II. KPEIUTOBATH,
JIOBEPSATH, BEPUTD; TIPHJI. KPSITUTHBIN

6. Debit — cymi. neber; r1. BHOCUTH B JIcO€T, IPUX00BATh; MPHII. JeOCTOBBIN

7. Debt forgiveness — cyi. crincanue I0JIroB, CIIMCAHUE 3810 DKEHHOCTH

8. Deficit — cymr. neduimr, HeIOCTATOK, HETOUET; MPHUIL. ASDUITATHBIHI

9. Discrepancy — cyIil. HECOOTBETCTBHE, IPOTUBOPEUHE, pa3INine, PACXOXKICHHE
10.Earnings — cym. nmpuObLIb, 10X01, 3apabOTOK.

11.Export- cym1. 3KCropT, BBIBO3; IJ1. BEIBO3UThH; MPUJIL. SKIIOPTHBIN, BRIBOZHOU
12.Goods — cymr. rpy3, ToBap, UMYIIECTBO, BEIH; MPUJ. IPY30BOH, OarayKHbIi

13.Import — Cym1. UMIopT, BBO3, CMBICII, 3HAYEHUE; TTPHJI. UMIOPTHBIN

38



14.Inflow — cym. mpuTOK, HATUTBIB, TOCTYIJICHHUE, BIMBAHUC

15.Inheritance taxes — cyiil. HaJIOru Ha HACJIEACTBO

16.Levy - cym. cOop, B3uMaHue, 00JIO)KEHHE; TJ1. B3UMaTh, o0jaratb, cOOUpaTh,
Hajarartb.

17.Merchandise — cyii. ToBap; I'JI. IpOJaBaTh, TOProBaTh

18.Monitor — cym. gucIUIe, HACTaBHHK, CTapoCTa Kiacca, COBETHHUK; TII
KOHTPOJIUPOBATH, TPOBEPSITH

19.0bserver- cymi. Habm0AaTE b, 0003pEBaTENb, OJOCTHTEIH HPABOB.

20.0utflow- cymi. oTTOK, HCTEUEHHUE, yTEUKa, BBIXO/; TJ1. BBITCKATh

21.Patent — cyi. maTeHT, U300peTeHUE, UCKIIOYUTEIBHOE MTPaBO

22.Receipt- cyr. 4ek, MoaydeHre, KBUTAHINSA, IPUXO/I, PEIEHT

23.Remittance - cym. 1mepeBOA, JACHEKHBIA IEPEBOJ, IEPEChUIKA JICHET,
NIEPEeBOUMBIC JCHBIU

24.Royalties — cymi. oT4uciieHus, TUIATEXKH, POSITH, TOHOPAp

25.Service — cyml. oOcnyxuBaHue, ciyxba, pabora, yciyra; IiI. 0OCITYKUBAaTh.
MPUIL. CITY>KEOHBIH

26.Special drawing rights —cymi. choenualibHbIC TpaBa 3aMMCTBOBAHUS,
MCKYCCTBEHHOE TUIATEKHOE CPEJICTBO

27.Stock —cym. 3amac, ¢GoOHI, acCOPTUMEHT, CKJIaa, TIJI. 3alacTd; MPHIL.
aKIIMOHEPHBIN, (DOHTOBBIMA

28.Surplus  — cymr.  W30BITOK, H3IHUINEK, OCTATOK; MPHJI. MPUOABOYHBIM,
M30BITOYHBIN, 100OABOUYHBIN

29.Unilateral transfer — cym. ogHOCTOpOHHMIT TIEPEBO/T

YupakHeHust

3.Fill in the gaps. Use appropriate forms of the words

bonds debit debt forgiveness inflow stock
special drawing rights levy  royalties patent asset
1. Taxes are | |on the basis of income and property
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N

| | are an artificial currency instrument

3. We had a large |

4. The writer receives |

O N o o

9.

In 1878, Edison received a |

|of drinking water on the expedition.

| for his books

[for his phonograph.

| | are a type of security paper

A brand name is an intangible | | of a firm.

It is also imperative that northern countries view | | as a substitute for
other assistance to poor nations.

Money was transferred to the| | card.

10. New application helps to control cash | .

4. Match words with their definitions

Levy

supplementary international reserve assets

Special drawing rights

payment to the holder of a patent or
copyright or resource for the right to use their

property

Stock

an official document that gives someone who
has invented something the legal right to
make or sell that invention for a particular
period of time, and prevents anyone else
from doing so

Royalties

a document given to someone who invests
money in a government or company,
promising to pay back money with interests

Patent

something such as money or property that a
person or company owns

Bond

a supply of something for use or sale

Assets

an amount of money taken from a bank
account

Debt forgiveness

an amount of something such as money or
goods that comes into a place

Debit term is used to describe the act of imposing
or collecting the charge
Inflow the process of writing off all or a portion of a

debtor’s outstanding debt.
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https://www.macmillandictionary.com/dictionary/british/received
https://www.macmillandictionary.com/dictionary/british/phonograph
https://www.macmillandictionary.com/dictionary/british/official_1
https://www.macmillandictionary.com/dictionary/british/document_1
https://www.macmillandictionary.com/dictionary/british/give_1
https://www.macmillandictionary.com/dictionary/british/invent
https://www.macmillandictionary.com/dictionary/british/legal
https://www.macmillandictionary.com/dictionary/british/right_1
https://www.macmillandictionary.com/dictionary/british/make_1
https://www.macmillandictionary.com/dictionary/british/sell_1
https://www.macmillandictionary.com/dictionary/british/invention
https://www.macmillandictionary.com/dictionary/british/particular_1
https://www.macmillandictionary.com/dictionary/british/period_1
https://www.macmillandictionary.com/dictionary/british/prevent
https://www.macmillandictionary.com/dictionary/british/doing
https://www.macmillandictionary.com/dictionary/british/document_1
https://www.macmillandictionary.com/dictionary/british/given_1
https://www.macmillandictionary.com/dictionary/british/invest
https://www.macmillandictionary.com/dictionary/british/money
https://www.macmillandictionary.com/dictionary/british/government
https://www.macmillandictionary.com/dictionary/british/company
https://www.macmillandictionary.com/dictionary/british/promising
https://www.macmillandictionary.com/dictionary/british/pay_1
https://www.macmillandictionary.com/dictionary/british/money
https://www.macmillandictionary.com/dictionary/british/money
https://www.macmillandictionary.com/dictionary/british/property
https://www.macmillandictionary.com/dictionary/british/person
https://www.macmillandictionary.com/dictionary/british/company
https://www.macmillandictionary.com/dictionary/british/own_2
https://www.macmillandictionary.com/dictionary/british/money
https://www.macmillandictionary.com/dictionary/british/taken_1
https://www.macmillandictionary.com/dictionary/british/bank_1
https://www.macmillandictionary.com/dictionary/british/account_1
https://www.macmillandictionary.com/dictionary/british/money
https://www.macmillandictionary.com/dictionary/british/goods
https://www.macmillandictionary.com/dictionary/british/place_1

5. Match words with their synonyms

Levy Share
Stock Register, written document
Royalties Payment
Patent Impose or collect
Bond Ledger entry
Assets Influx, supply
Debt forgiveness Property, funds
Debit Obligation
Inflow Debt remission
6. Match words with their antonyms
Levy New
Stock Pay cash
Royalties Nonpayment
Patent Incoherence
Bond Liabilities
Assets Outflow
Debt forgiveness Credit
Debit Disappear
Inflow Pay one’s debts

7. Creative task

a) Which words do you think are mostly appropriate to use in the context of

international trade topic. Give your answers according to your background

knowledge and in addition use helpful materials as dictionaries and books.

b) What do you know about international trade in your own country?

c) Make presentations or give a talk about international trade using one of the

following themes:

- History of Russia International Trade

- Taxes on International Trade

- Protectionism

- Russian foreign trade in figures

- Russia’s main trade partners
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Prepare in advance. You might be divided into small teams.
d) Make a dialogue with your groupmate on international trade topic.
Tip
For creative tasks you might turn the page 51 to find phrases for giving

presentations and expressing your own opinions.
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ETHICS

1. Read the text carefully. Pay attention to words in bold.

Ethics. General Business ethical issues.

Ethical behaviour is doing things that are morally right. Ethics (countable
noun) are moral beliefs about what is right or wrong. Ethics (uncountable noun) is the
study of this. Ethically responsible companies want to do the right thing in areas such
as:

- employment and community: they want to pay attention to things that affect
all people, not just their employees, in the areas where the company has its offices,
factories and activities.

- the environment: they want to conduct business in ways that protect the
environment to ensure that the air, rivers etc. are not polluted and plant and animal
life are not endangered.

- winning new business: they want to get business without engaging in corrupt
behaviour, for example offering bribes - money given to someone so that they behave
unethically.

Companies want to be seen as good corporate citizens, with activities that are
beneficial not only for their stakeholders - their employees, shareholders and so on -
but for the community and society as a whole.

Ethical corporate behaviour includes accountability - the idea that companies
are completely responsible for what they do and that people should be able to expect
them to explain their actions. Transparency is explaining this behaviour in a way that
can be understood by outsiders, and not trying to hide anything. Companies may say
that they demand high levels of probity and integrity - complete honesty - from their
employees, and that they do not tolerate any form of misconduct.

Companies have long had codes of ethics and codes of conduct saying how

their managers and employees should behave. Now they are looking at these issues in
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more systematic ways. They are designating executives to oversee the whole area of
corporate social responsibility (CSR).

George Unwin is a fund manager for an ethical investment fund:

'‘People and organizations who put their money into our fund want us to invest it
in ethical ways. We want to avoid companies that have a bad record on social and
environmental issues. We particularly want to avoid certain sectors - tobacco, arms
manufacturers, and nuclear power or uranium producers. So we put our clients’
money into funds that do not invest in these activities. In selecting companies to invest
in, we look closely at how they are managed. We are particularly interested in issues
of corporate governance. We believe that well-managed companies make better
investments.'

There is more and more relevant information about ethically run companies that
people can put their money into. In the UK, FTSE4Good is an index of ethically
managed companies. In the US, they have the Dow Jones Sustainability INDEXES -
DJSI World and DJSI Stoxx, containing companies which are run in a way that takes
account of the long-term interests of society and the environment. This concept,
known as corporate sustainability, is defined by DJSI in these terms:

1. strategy: integrating long-term economic, environmental and social aspects
into their business strategies while maintaining global competitiveness and brand
reputation.

2. financial: meeting shareholders' demands for sound financial returns, long-
term economic growth, open communication and transparent financial accounting.

3. customer and product: fostering loyalty by investing in customer
relationship management, and product and service innovation that focuses on
technologies and systems which use financial, natural and social resources in an
efficient, effective and economic manner over the long term.

4. governance and stakeholder: setting the highest standards of corporate
governance and stakeholder engagement, including corporate codes of conduct and

public reporting.
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5. human: managing human resources to maintain workforce capabilities and
employee satisfaction through best-in-class organizational learning and knowledge
management practices, and remuneration and benefit programs.

The FTSE4Good and DJSI indexes give the overall value of the share prices
of the ethical firms, and we can compare the performance of individual firms against
them. This is part of the movement towards socially responsible investment (SRI).

Businesses are increasingly aware of the importance of social and
environmental issues for their reputation. Some are commissioning social audits
relating to their social performance; these evaluate the effect of their behaviour in
relation to their employees and to society as whole. Supporters of social audits say
that this social reporting is as important as financial reporting. They say that it
provides important information for all of a company's stakeholders. This is part of the
wider picture of stakeholder theory, the idea that companies have responsibilities not
only to employees, customers and shareholders, but to all members of society affected
by their activities. Critics say that a social audit may just be a public relations exercise,
with no real benefits.

There is an area in business that is commonly known as industrial espionage.
Although some people have condemned such activities, others think that all is fair in
war. The following shows some of the ways one can obtain information from men
who know the enemy position.

Which of the following in your opinion are illegal, immoral, unethical,
dishonest?

- Getting information from potential recruits. In the past when conducting job
interviews, [ found some applicants...would unknowingly or even deliberately
become invaluable source of information.

- Conducting false job interviews. Here the intention is not really to employ
but rather to get the selected candidates to talk and reveal some useful information.

- Hiring people away from competitors. A deliberate "headhunting" activity

- Deliberately planting spies in a competitors firm. There have been
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cases where a person leaves his organization to join a competitor for a while before
retuning to his original organization.

- Encouraging key customers to talk. From my experience, key customers such
as my wholesalers and industrial buyers are always more than ready to talk.

- Interviewing competitors. A way of interviewing your interviewing is to
pretend to be a potential customer or supplier.

- Taking factory tours. Highly trained and observant engineers have been
known to take in what they see and reproduce blueprints after visiting their
competitors' factories.

- Taking competitors' products apart. Some companies spend years in research
and development activities. But the moment they put a new product on the market,
you can buy it, take it apart and improve on it.

- Buying competitors' garbage. A disgusting biasness but high returns for the

enemy if one is not too careful what one throws into wastepaper baskets!

2. Glossary
Affect — ri1. 3arparuBathb, BO3JCHICTBOBATH
Bribe — cy. B3sTKa, MOAKYII; TJI. MOAKYIATh, AaTh B3SITKY
Commission — cy1. KOMHCCHS, 3aKa3, IOPYYCHHE, TOJTHOMOYHE

Condemn — ri1. ocyTuTh, OCYXIaTh, TPUTOBOPUTH, 3a0PaKOBaTh

o k~ w0 DdPE

Conduct — cymi. mnoBexeHHE; TJ. MPOBOAHWTH, PYKOBOIUTH, OCYIIECTBIISTH,

3aHUMAaThCS

6. Corporate governance — cCyil. KOpPIOpPaTUBHOE YIpaBJICHUE, KOPIOPATUBHOE
PYKOBOJICTBO

7. Corporate sustainability — cyri. kopriopatiBHasi yCTOMYHUBOCTD, KOPIIOPATUBHAS
OTBETCTBEHHOCTh

8. Corrupt — ri. uckaxartb, pa3BpallaTh, pazjiaratb, MOPTUTh, MOAKYNATh; MPHUJI.

MIPOJIAKHBIN, THUJION
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9. CSR ( corporate social responsibility) — Cymi. oTBeTCTBEHHOCTh OpraHU3aIliy 3a
BO3JICHCTBHE €€ PeIICHUI 1 JESTEIBHOCTH Ha OOIIECTBO U OKPYKAIOIIYIO CPEILy

10.Employment — cymi. TpyaoycTpoiicTBO, pUMEHEHHE, padoTa, UCIOIb30BAHHUE,
HaéM, cliyx0a

11.Encourage -11. crmocoOCTBOBATh, MOOUIPATh, IPU3BIBAThH, 00OIPSITH

12.Endanger — ri1. ObITh 1OJT YIp030ii HCUE3HOBEHHS, TIOJIBEPTaTh OMIACHOCTH

13.Environment — cymi. cpena, OKpyskamolnas cpeia, OKpyKaromas 00CTaHOBKa,
COCTOSIHHE

14.Espionage — cy1i. IImroHax

15.Ethical investment fund — cymr. sTndeckuii HHBECTHIIMOHHBIN (HOHT

16.Ethics — cym. aTuka, Mmopaib

17.Foster — ra. mooipsTh

18.Maintain — ri1. moaaepKUBaTh, COXPaHATh, 00CTYKHBATh

19.Reveal — 1. BBEISIBUTH, PaCKpPHIBATh, TOKA3hIBATh

20.Social audits — cymr. counaabHBIN ayauT, OOIIECTBEHHBINA ayIUT

21.Win new business —¢pa3a- 3aBoeBaTh HOBBIX KIIMEHTOB

YupaxHeHus

3a. Fill in the gaps. Use appropriate forms of the words

condemn employment reveal ethics

encourage commission affect environment

1. Good news | | me.

2. A special | | was invited to trial the new medication.

3. Exploitation of the country’s forests continue to adversely| | the ecology

and biodiversity
4. The| | has a big influence on the child's state of mind.
5. All of us | | any form of violence.

6. This professor gives lectures on medical | |
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7. Equal opportunities for both men and women in the areas of | |, social
protection, health care, family relations, education

8. The audit]| | multiple accounting errors.

3b. Fill in the gaps. Use appropriate forms of the words

conduct maintain corrupt corporate governance
encourage bribe win new business endanger

1. A scientist's bias can | | the research results.

2. Committee | | the State party to foster transparency and accountability to

improve effectiveness in the implementation

3. Discrimination violates human rights and may threaten democracy, _| |
friendly relations and cooperation among nations

4. He says he was offered a substantial | | by a senior official to stop
criticising the state

5. They have an incentive to stretch the credit rating upwards as much as they can
in order to | | or to maintain existing clients.

6. One can get fired for improper __| | .

7. Even in this situation, he managed to | | his composure.

8. The company set up a new _| | structure.

4. Match words with their definitions

Affect to do something in an organized way. In
ordinary speech it is more usual to say that
someone carries something out

Espionage put someone or something into a situation
where they might be harmed or damaged
Reveal to give money or presents to someone so that

they will help you by doing something
dishonest or illegal

Encourage the collection of mechanisms, processes and
relations by which corporations are
controlled and operated
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Endanger

an approach aiming to create long-term
stakeholder value through the
implementation of a business strategy that
focuses on the ethical, social, environmental,
cultural, and economic dimensions of doing
business

Corrupt

to change or influence something

Bribe

attempts to discover your enemy’s political,
military, or industrial secrets using secret
methods.

Corporate governance

an extra amount of money that you have to
pay to bank or other organization when they
provide a service for you

Corporate sustainability

to suggest that someone does something that
you believe would be good

Commission to let something become known, for example
a secret or information that was previously
not known

Conduct doing dishonest, illegal, or immoral things in

order to gain money or power

5. Match words with their synonyms

Employment Service
Foster Support
Conduct Criticize
Maintain Atmosphere
Affect Disclose
Condemn Influence
Reveal Promote
Ethics Spend
Environment Moral
Endanger Imperil

6. Match words with their antonyms

Employment Wrongness
Ethics Negate
Foster Stifle

Conduct Unemployment
Maintain Approve
Affect Indiscipline
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Condemn Hide

Reveal Dishearten

7. Creative tasks

a) Which words do you think are mostly appropriate to use in the context of ethics

topic? Give your answers according to your background knowledge and in

addition use helpful materials as dictionaries and books.

b) What do you know about ethics in your own country?

c) Make presentations or give a talk about ethics using one of the following

themes:

Ethical corporate behavior in Russia

Ethics in business

Non-ethical behavior at work

Transparency and accountability of business

Ethical values

Prepare in advance. You might be divided into small teams.

d) Make a dialogue with your group mate on ethics topic.
Tip

For creative tasks you might turn the page 51 to find phrases for giving

presentations and expressing your own opinions.
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Expressions for creative tasks

A. Giving presentations phrases

HauvaJjio npe3eHTanumn
Good morning / afternoon / evening ladies and
gentlemen
My name is... [am ...
Today I would like to talk with you about ...
My aim for today’s presentation is to give you
information about ...
Please feel free to interrupt me if there are any
questions.

Coo01enue o nJjiaHe npe3eHTANNHA
At the outset ...
First of all, ... / Above all, ...
I’d like to start by saying ...
Before discussing ...
Describing this process, it is necessary to start
with ...
Firstly, we must become accustomed to the
terminology, which uses ...
I’d like to come to the right point ...
I am going to divide my review / report / article
into 3 areas / parts ...
[ will begin with a definition of ..., then go on to
a brief review ...
Let us start by mentioning a few facts ...

Following that we should talk about ...

Lastly we are going to discuss ...

I would like to talk to you today about for
____minutes.

We should be finished here today by
o’clock.

Yupasiienue npe3eHraumen
Now we will look at ...
I’d like now to discuss...
Before moving to the next point [ need to ...

Let’s now talk about...

Let’s now turn to...

Let’s move on to...

That will bring us to our next point ...

We come now to the description of ...
Let’s switch to another topic ...

JloGpoe yTpo / AeHb / Beuep nambl U TOCTIONA

Mens 30ByT ... S ABIAIOCH ...

CeroaHs s XxoTen Obl IOTOBOPUTH C BaMHU O...
I{enp MOEH CErOAHANIHEN IPE3CHTALUN —
IPOMH(POPMUPOBATH BaC O...

IToxaiylicra, HE CTECHANTECH IIPEPHIBATH MEHS,
€CJIM BOSHUKHYT JH0ObIE BOIIPOCHI.

Bnauare ...

IIpexne Bcero ...

$1 ObI XOTET HAYATh C ...

[lepen Tem kak 00CYXJaTh ...

OmnuchIBast 3TOT MPOIECC, HEOOXOIUMO HAYaTh C

CHauasa MblI JJOJDKHBI O3HAKOMUTHCS €
TEPMUHOJIOTHEN, KOTOPYIO UCTIOIB3YET ...

S1 ObI XOTEN cpa3y MPUCTYIUTh K AETY ...

S cobuparoch paznenuTs cBOM 0030p / gokman /
CTaThIO Ha 3 YaCTH ...

S Ha4yHY C ONpeneNeHus ..., 3aTeM Mepeny K
KpaTKkoMy 0030py ...

JlaBaiiTe HAYHEM C YIIOMHUHAHHS HEKOTOPBIX
(haxToB ...

Bcenen 3a 5TUM MBI TOJDKHBI TIOTOBOPHTS O ...
B 3akimoyeHne Mbl 00CYAUM ...

CCFOILHS[ s XOTeN OBl IMOroBOPUTH C BaMHu O
B TCUCHUC MHHYT.
M1 JOJIXKHBI 3aKOHYUTH CCTOJHA K qacaM.

Ceityac Mbl TOCMOTPHUM HQ ...

51 Ob1 XOTEN 00CYTUTH ceiuac ...

[Ipex e ueM nepenTH K CieayroemMy BoIpocy,
MHE HEOOXOIMO ...

JlaBaiiTe ceriuac moroBOpUM o ...

JlaBaiiTe nepeiieM ceMuack ...

JlaBaiiTe nepeniieM K ...

OTO NPUBEIET HAC K HAIIEMY CIEAYIOLIEMY
MYyHKTY ...

Teneps Mbl OAOLIIN K OIUCAHUIO ...
[Tepeiinem Ha ApYTryIO TEMY ...
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Firstly ...

Secondly ...

Thirdly ...

I’d like to describe in detail ...

Let’s face the fact ...

Consider another situation.

Let’s go back abit to ...

This point will be discussed later / after ...

Lastly ...

Eventually we must confess ...

Now we come to the final phase of ...
One more question remains to discuss ...
And the last point, ...

A final remark.

Hom;euelme HUTOI'oOB
I would just like to sum up the main points again

If I could just summarize our main points before
your questions. So, in conclusion ...

Finally let me just sum up today’s main topics ...

Concluding what has been said above, | want to
stress that ...

I will sum up what has been said ...

To conclude this work ...

To summarize, the approach to ... described here
is ...

We arrived at the conclusion that ...

We find the following points significant ...

We can draw just one conclusion since ...
As a summary I would like to say that ...
Finally, the results are given in ...

YTouHeHust
I’m sorry, could you expand on that a little?
Could you clarify your question for me?
I’'m sorry I don’t think I’ve understood your
question, could you rephrase it for me?

I think what you are asking is ...

If I’ve understood you correctly you are asking
about ...

So you are asking about ...

Bo-niepBbIX ...

Bo-BTOpHIX ...

B-tperpux ...

S 661 X0TEN MOIPOOHO OmHCaTh ...

Hagaiite obpaTumcs K GaxTy ...

PaccmoTpuM apyryro cuTyanuio ...

JlaBaiiTe HEMHOTO BEpHEMCS K ...

DTOT Bompoc Oyner obcy)aaThes mo3aHee /
IocIe ...

Haxkoner / B 3aKJIr04eHHe ...

B KOHEYHOM UTOTE, MBI JIOJDKHBI TPU3HATHCS ...
Teneps nepeiiieM K 3aKIIIOYUTEITLHOMY JTaIly ...
OcraeTtcs ere 0JJuH BOMPOC ISl OOCYKIICHHUS ...
W nocnenHwmii Bompoc / 3aMevaHue, ...
Ilocnennee 3amedanue.

51 Gbl e1wie pa3 XOTell MOJBECTU UTOTH OCHOBHBIX
ITYHKTOB ...

51 X041y TOJIBKO MOABECTH UTOTU HAILUX IJIABHBIX
IIYHKTOB II€pE] TEM, KaK Bbl HAUHETE 3a7aBaTh
Bonpocsl. Tak, B 3aKIIIOYECHHE ...

B 3axiroueHue, 103BOJIBTE MHE ITOABECTH UTOTH
CETOHSIIHUX OCHOBHBIX TEM ...

[TonBoas utor Tomy, 4To OBUIO CKa3aHO BBIIIIE, 5
X0uy MOJYEPKHYTH, UTO ...

51 TOBITOXKY BCE CKA3aHHOE ...

B 3aBepiuienue 31oit paboTHI ...

Pesromupyem: NOAXOA K ..., OMUCAHHBIN 37€Ch,
COCTOMT B ...

MBI npHIIIY K 3aKI0YEHUIO, YTO ...

MBI HaXOUM BaKHBIMU CJIEYIOLIUE MOMEHTBI

MgI MOXKEM cAenaTh JIMIIL OJUH BBIBOI,
MTOCKOJIBKY ...
B xauectBe 0000111€HNS, 1 OBl XOTEJ CKa3aTh, YTO

I/I, HaKOHCI, pC3YJIbTAThI IIPECACTABJICHLL B ...

[IpocTrTe, MOXKHO HEMHOXKO MTOTIOAPOOHEE?
Moruu 651 BBl IPOSCHUTH 3TOT BOIIPOC JIJIsI MEHS?
I/I3BI/IHI/ITG, IMO-MOEMY, s HC IMMOHAI BAIETO
Borpoca. Moriu Obl Bbl U3JI0KHUTh €r0 HHAYE
(nepedpa3upoBars) A MEHs?

51 mymaro To, 0 UeM BBI CIIpAIIUBaETe, 3TO ...
Ecmm s IMpaBUJIbHO BacC IMOH:AJ, BbI CITPAIIUBACTE O

Hrak, BBI cripammBaeTe o ...
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Pa3uble mose3nbie ppassbl
Thus ...
Thus we see ...
In consequence ...
In consequence of ...
Turning now to possible variants ...

Takum o6pazom ...

Taxum 00pa3oM, MBI BUIIUM ...

B pesynbTarte ...

Benencrsue ...

[lepexons Tenepb K BO3SMOXHBIM BapHaHTaM ...

We can further divide this category into two typesB nanbHeiiiieM Mbl MOXEM Pa3ICiIuTh 3Ty

That is why we have repeatedly suggested that ...

However this conclusion may turn out to be
hasty, if ...

Maybe we could get definite results at an earlier

date ...

No definite conclusions have so far been reached

in these discussions ...

Results are encouraging for ...
That yields no results ...

The logical conclusion is that ...
The result was astounding ...

Then eventually I came to the conclusion that ...

There are two important consequences of ...
The first step is to develop ...

There are two main stages in the procedure ...

Although I think that ...
I strongly believe that ...
In order to understand ...
It has to be said that ...

Many experts are coming to believe that only ...

Some experts, however, think that ...
Someone may say that ...

Though we used to think ...

It is generally considered that ...

We should realize that ...

Now we understand why it is so hard to ...
Consider how it can be done ...

At first glance it would seem that ...
It has been assumed that ...

Let us assume for a moment that ...
Suppose, for example, that ...
Though it might seem paradoxical, ...

You might know that ...
But it can be claimed that ...
Let us not forget that ...

KaTeropyIo Ha JBa TUIA ...

Bot nouemy Mbl HEOJJHOKPATHO MPEAJIATAIIH ...
OnHako 3TOT BBIBOJ MOKET OKa3aThCs
MOCIIECIIHBIM, €CJIH ...

Bo3MoxHO, MBI MOTJIH OBI ITOJIYYUTh
oTpe/ieJICHHbIE Pe3ybTaThl Ha 00Jiee paHHIO
naty (paHslie) ...

B xoze aTux auckyccuit Tak U He OBLIN CCIIaHbI
KaKue-mmdo onpesieieHHbIE BHIBOJIBI . . .
Pe3ynbraThl 00HAICKUBAIOIITUE, IOCKOJIBKY ...
DTO HE 1aeT HUKAKHUX PE3YJIbTATOB ...
Jlornueckum 3aKI0OUYEHUEM SIBIISIETCA TO, YTO ...
Pe3ynbTar ObLT OMIETOMIISIONINM ...
3aTem, CO BpEMEHEeM, 5 MPHUIIEN K BEIBOLY, O TOM
4TO ...

EcTb 1Ba BaXXHBIX CIEACTBHUS ...

[lepBslii Iar COCTOUT B TOM, YTOOBI pa3paboTaTh

B nanHoOl pouienype ecTh 1Ba INIaBHBIX ATana ...
XoTs g TIonararo, 4to ...

S peumntensHO Nojarato, 4rto ...

JI1s1 TOrO YTOOBI MMOHSATD ...

Heob6xoaumo ckazath, 9To ...

MHorwue 3KkcnepTsl Bce 00JIbIe MPUXOIAT K
yOeXI€HUIO, YTO TOJIBKO ...

Hexkotopsie skcniepThl, 0JTHAKO, JyMarOT, YToO ...
KTo-TO MOXeT ckazarThb, 4To ...

XOTs1 MbI PUBBIKJIM 110OJIArath ...

OOBIYHO TOJIATAKOT, YToO ...

MBEI 10KHBI OCO3HABATh, UTo ...

Tenepb Mbl MIOHUMaeM, TOYEMY TaK TPYIHO ...
PaccmoTtpuM, Kak 3TO MOXKET OBITh CIETIAHO ...

Ha HepBLIfI B3TJIA1 MOTJI0 OBl IIOKa3aThbCsd, 4ToO ...

[Ipeanomaranocs, 4o ...
[Ipeamnonoxum Ha MUHYTY, 4TO ...
[Ipenmnonoxxum, Harpumep, 4To ...
XO0Ts 3TO MOTJIO OBl TOKA3aThCS
MapaJoOKCalbHBIM ...

BEI, BO3MOXKHO, 3HAETE, YTO ...

Ho moxHO yTBEpKIaTh, 4TO ...
JaBaiiTe He OyneM 3a0bIBaTh, YTO ...
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B. Expressing your own opinions phrases

Personal Point of View
We use these words and phrases to express a personal point of view:

e In my experience...

e Asfaras I'm concerned...
e Speaking for myself...

e In my opinion...

o Personally, I think...

e ['d say that...

e I'd suggest that...

o I'd like to point out that...
o Ibelieve that...

e What I mean is...

General Point of View
We use these words and phrases to express a point of view that is generally thought by people:

e Itis thought that...

e Some people say that...

e ltisconsidered...

o Itis generally accepted that...

Agreeing with an opinion
We use these words and phrases to agree with someone else's point of view:

e Of course.

e You're absolutely right.
e Yes, | agree.

e | think so too.

e That's a good point.

o Exactly.
e | don't think so either.
e Sodol.

e I'd go along with that.

e That's true.

e Neitherdo I.

« | agree with you entirely.

e That's just what I was thinking.
e | couldn't agree more.

Disagreeing with an opinion
We use these words and phrases to disagree with someone else's point of view:
o That's different.

e | don't agree with you.
e However...
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That's not entirely true.
On the contrary...

I'm sorry to disagree with you, but...

Yes, but don't you think...

That's not the same thing at all.
I'm afraid | have to disagree.

I'm not so sure about that.

I must take issue with you on that.
It's unjustifiable to say that...
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Competition

Fill in the gaps

ocoukrwhE

it to meet a specific demand

Kirouu K ynpaxxHeHussM

The fortress could sustain a siege for several months.

We reinforced the wall with steel plates.

The factory acquired new commercial equipment.

This company offers a trial deployment of its application.

These three groups comprise almost two thirds of the visible minority population in Canada
Commercial oceanographic service providers add value to data and knowledge and customize

7. Government of Indonesia has accepted 7 (seven) recommendations clustered in 6 (Six)

themes from the first cycle of UPR.

8. Each employee passes an appraisal twice a year.

9. No one can alter the past.

10. It is concerned that such children are not given sufficient support to ensure their physical and

mental rehabilitation

Match the words with their definitions

Commercial produced in order to be sold

Deployment the use of something or someone in an effective way

Engage in to take part in a particular activity, especially one
that involves competing with other people or talking
to them

Capability the ability to do something

Comprise to consist of two or more things

Sustained continuing at the same level or rate for a long time

Appraisal an opinion about how successful, effective etc
someone or something is

Implement to make something such as an idea, plan, system, or
law start to work and be used

Clustered to form a small close group

Reinforce to make an idea, belief, or feeling stronger

Enhance to improve something, or to make it more attractive
or more valuable

Alter to make something or someone different

Leverage the power to make someone do what you want

Match words with their synonyms

Commercial Advertisement
Deployment Placement
Engage in Do

Capability Skill
Comprise Include
Sustained Continuous
Appraisal Assessment
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Implement Realize
Clustered Grouped
Reinforce Strengthen
Enhance Raise

Alter Change
Leverage Receipt
Sufficient Enough
Customize Modify
Customization Modification

Match the words with their antonyms

Commercial

Volunteering

Deployment

Close

Capability

Incapacity

Comprise

Exclude

Sustained

Broken

Clustered

Stay in place

Reinforce

Weaken

Enhance

Deprive

Alter

Remain

Sufficient

Insufficient

Leadership

Fill in the gaps

1
2
3
4.
S.
6
7
8
9.
1

. We will find out the results of the ongoing study tomorrow.

Central bank carried out an adjustment to exchange rates.
Gold is the most malleable of all metals.

Proper nutrition and exercise underlie a healthy lifestyle.
Worship of different gods is typical of pagan cultures.

. The neglect of safety rules may cause damage to health.

Success in anything depends on our self-efficacy.

. There were a lot of eminent scholars at the conference.

A personal approach is an attribute of excellent service.

0. I am looking for a conscientious and attentive assistant.

Match words with their definitions

Enlist to join the armed forces or job

Ongoing continuing to exist or develop, or happening at
the present time

Underlie to be the real or basic cause of or reason for
something

Worship the activity of showing respect and love for a
god, for example by singing or praying

Attribute to believe that something is the result of a
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particular situation, event, or person’s actions

Emerge to come out of something or out from behind
something
Adjustment a change in something that makes it better, more

accurate, or more effective

Conscientiousness

working hard and careful to do things well

Neglect to fail to look after someone when you are
responsible for them

Malleable easily changed into a new shape

Entertain to hold something in your mind

Fend to look after yourself without help from anyone
else

Homogeneous consisting of things that are very similar or all of
the same type

Contagion the situation in which a disease is spread by
touching someone or something

Affective connected with the emotions

Match words with their synonyms

Enlist Join up with
Ongoing Constant
Attribute Sign
Worship Adoration
Eminent Outstanding
Drop off Decrease
Advent Coming
Emerge Appear
Adjustment Regulation
Neglect Disregard
Malleable Viscous
Entertain Support
Fend Parry
Contagion Infection
Affective Emotional
Aggregate Total

Deem Consider
Converge Come together
Aligned Leveled
Homogeneous Smooth
Match words with their antonyms

Enlist Drop out
Ongoing Noncurrent
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Worship Disrespect
Eminent Inferior
Neglect Attend to
Malleable Adamant
Affective Unemotional
Aggregate Divided
Homogeneous Different
Aligned Crooked

Human resources

8.

Fill in the gaps

Activities were undertaken to reinforce national capacities to devise higher education policies
that can contribute to the renewal

There is a system of monetary incentives in our company.

Numerous applications over many years have confirmed this result (see our “References”
section at the end of this brochure).

He received a positive evaluation from his employer.

Unpaid leave of officials or reduction of working hours means that people have to wait longer
for appointments with officials.

Accumulated bonuses have to be used until the end of the year.

Accused of fraud or making a false statement in order to obtain unemployment benefits and
that the charges against the author

The company is expanding and recruiting new employees

Match words with their definitions

Evaluation careful thought about something before making a

judgment about its value, importance, or quality

Bonus something good that you get in addition to what
you expect

Incentive something that makes you want to do something or
to work harder, because you know that you will
benefit by doing this

Unpaid leave a period of time that someone is allowed away from
work for holiday, illness, or another special reason,
but that they are not paid for

Devise to invent a method of doing something

Obtain to get something that you want or need, especially
by going through a process that is difficult

Reference a statement from someone who knows you or has

worked with you that gives information about you.
You often need to provide a reference when you
apply for a new job

Recruitment

the process of finding people to join the armed
forces, or a company or organization
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Match words with their synonyms

Evaluation Assessment
Bonus Award
Devise Develop
Obtain Accept
Reference Referee
Recruitment Admission

Match words with their antonyms

Evaluation Downgrade

Bonus Disincentive

Unpaid leave Paid leave

Devise Disorganize

Obtain Lose

Recruitment Quitting, unemployment
Cultures

Fill in the gaps

1. National Vision is based on the realization of justice, benevolence and equality.

All services were carried out in conformity with the agreement.

Customer satisfaction is the guiding principle of our company.

The employees demonstrate their commitment to the values of the company.

A theory must be based on facts, not on assumptions.

In our example, affective reactions are in dissonance with the common behavioral pattern and
cognitions;

The explorer found a strange artifact in the temple ruins.

In the environment of laissez-faire, hedonism and selfishness, they are increasingly

ok wn

~

2

Match words with their definitions

Assumption something that you consider likely to be true even
though no one has told you directly or even though
you have no proof

Value the amount that something is worth, measured
especially in money

the characteristic ways in which a person or animal

Behavioral pattern acts

Acrtifact an object that was made a long time ago and is
historically important, for example a tool or
weapon

Guiding principles ideas that influences you very much when making a

decision or considering a matter
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https://www.macmillandictionary.com/dictionary/british/consider
https://www.macmillandictionary.com/dictionary/british/likely_1
https://www.macmillandictionary.com/dictionary/british/true_1
https://www.macmillandictionary.com/dictionary/british/told
https://www.macmillandictionary.com/dictionary/british/directly_1
https://www.macmillandictionary.com/dictionary/british/proof_1
https://www.macmillandictionary.com/dictionary/british/worth_1
https://www.macmillandictionary.com/dictionary/british/measured
https://www.macmillandictionary.com/dictionary/british/especially
https://www.macmillandictionary.com/dictionary/british/money
https://www.macmillandictionary.com/dictionary/british/object_1
https://www.macmillandictionary.com/dictionary/british/ago
https://www.macmillandictionary.com/dictionary/british/historically
https://www.macmillandictionary.com/dictionary/british/important
https://www.macmillandictionary.com/dictionary/british/example
https://www.macmillandictionary.com/dictionary/british/tool_1
https://www.macmillandictionary.com/dictionary/british/weapon
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/idea
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/influence
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/decision
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/considering
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/matter

Hedonism living and behaving in ways that mean you get as
much pleasure out of life as possible, according to
the belief that the most important thing in life is to
enjoy yourself

Benevolence willing to help and be generous towards people

Conformity behavior that is acceptable because it is similar to
the behavior of everyone else

Match words with their synonyms

Assumption Hypothesis

Value Significance
Behavioral pattern Role model

Avrtifact Antiquarian

Hedonism Self-indulgence
Benevolence Ambiguity, generosity
Conformity Subordination

Match words with their antonyms

Assumption Unbelief

Value Worthlessness
Acrtifact Origin commodity
Hedonism Asceticism
Benevolence Maleficence
Conformity Disobediance

International trade
Fill in the gaps

1. Taxes are levied on the basis of income and property
Special drawing rights are an artificial currency instrument
We had a large stock of drinking water on the expedition.
The writer receives royalties for his books.

In 1878, Edison received a_patent for his phonograph
Bonds are a type of security paper.

A brand name is an intangible asset of a firm.

It is also imperative that northern countries view debt forgiveness as a substitute for other
assistance to poor nations.

9. Money was transferred to the debit card.

10. New application helps to control cash inflow.

NGk~ WD
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https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/living
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/behave
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/way
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/mean
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/pleasure
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/life
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/possible
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/accord
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/belief
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/important
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/life
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/enjoy
https://www.macmillandictionary.com/dictionary/british/willing
https://www.macmillandictionary.com/dictionary/british/help_1
https://www.macmillandictionary.com/dictionary/british/generous
https://www.macmillandictionary.com/dictionary/british/people_1
https://www.macmillandictionary.com/dictionary/british/behaviour
https://www.macmillandictionary.com/dictionary/british/acceptable
https://www.macmillandictionary.com/dictionary/british/similar
https://www.macmillandictionary.com/dictionary/british/behaviour

Match words with their definitions

Levy

term is used to describe the act of imposing or
collecting the charge

Special drawing rights

supplementary international reserve assets

Stock a supply of something for use or sale

Royalties payment to the holder of a patent or copyright or
resource for the right to use their property

Patent an official document that gives someone who has
invented something the legal right to make or sell
that invention for a particular period of time, and
prevents anyone else from doing so

Bond a document given to someone who invests money in
a government or company, promising to pay back
money with interests

Assets something such as money or property that a person

or company owns

Debt forgiveness

the process of writing off all or a portion of a
debtor’s outstanding debt.

Debit

an amount of money taken from a bank account

Inflow

an amount of something such as money or goods that
comes into a place

Match words with their synonyms

Levy Impose or collect
Stock Share

Royalties Payments

Patent Register, written document
Bond Obligation
Assets Property, funds
Debt forgiveness Debt remission
Debit Ledger entry
Inflow Influx, supply
Match words with their antonyms

Levy Pay cash

Stock New

Royalties Nonpayment
Patent Disappear

Bond Incoherance
Assets Liabilities

Debt forgiveness Pay one’s debts
Debit Credit

Inflow Outflow
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https://www.macmillandictionary.com/dictionary/british/official_1
https://www.macmillandictionary.com/dictionary/british/document_1
https://www.macmillandictionary.com/dictionary/british/give_1
https://www.macmillandictionary.com/dictionary/british/invent
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Ethics

Fill in the gaps (a)

NoookrwbnpE

Good news encouraged me.

A special commission was invited to trial the new medication.

Exploitation of the country’s forests continue to adversely affect the ecology and biodiversity
The environment has a big influence on the child's state of mind.

All of us condemn any form of violence.

This professor gives lectures on medical ethics.

Equal opportunities for both men and women in the areas of employment, social protection,
health care, family relations, education

The audit revealed multiple accounting errors.

Fill in the gaps (b)

=

o~

6.
7.
8.

A scientist's bias can corrupt the research results.

Committee encourages the State party to foster transparency and accountability to improve
effectiveness in the implementation

Discrimination violates human rights and may threaten democracy, endanger friendly
relations and cooperation among nation

He says he was offered a substantial bribe by a senior official to stop criticising the state
They have an incentive to stretch the credit rating upwards as much as they can in order to
win new business or to maintain existing clients.

One can get fired for improper conduct.

Even in this situation, he managed to maintain his composure.

The company set up a new corporate governance structure.

Match words with their definitions

Affect to change or influence something. If something affects something else, it
has an effect on it

Espionage attempts to discover your enemy’s political, military, or industrial secrets
using secret methods.

Reveal to let something become known, for example a secret or information that
was previously not known

Encourage to suggest that someone does something that you believe would be good

Endanger put someone or something into a situation where they might be harmed
or damaged

Corrupt doing dishonest, illegal, or immoral things in order to gain money or
power

Bribe to give money or presents to someone so that they will help you by doing

something dishonest or illegal

Corporate governance the collection of mechanisms, processes and relations by which

corporations are controlled and operated

Corporate sustainability | an approach aiming to create long-term stakeholder value through the

implementation of a business strategy that focuses on the ethical, social,
environmental, cultural, and economic dimensions of doing business

Commission an extra amount of money that you have to pay to a bank or other

organization when they provide a service for you
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Conduct to do something in an organized way. In ordinary speech it is more usual
to say that someone carries something out

Match words with their synonyms

Employment Service
Foster Promote
Conduct Spend
Maintain Support
Affect Influence
Condemn Criticize
Reveal Disclose
Ethics Moral
Environment Atmosphere
Endanger Imperil

Match words with their antonyms

Employment Unemployment
Ethics Wrongness
Foster Dishearten
Conduct Indiscipline
Maintain Negate

Affect Stifle
Condemn Approve
Reveal Hide
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BOOST YOUR VOCABULARY IN HR
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