OTYHET
NO HAYy4YHO-UCC/IeA0BaTE/IbCKOW
AeATenbHOCTU UHCTUTYTA
yrpaBaAeHUa u
TeppPUTOPUANBHOIO Pa3BUTUA
3a 2013 ropa,



Kaaposbii coctaB UHcTHTYyTA

Ha 19.12.2013 rona

Oo1mas ynciaeaaocts [IT1C A }o?icmemm
JlokTopoB, mpodeccopoB 35 17%
[II1IC ¢ yueHol cTeneHbl0, 3BaHUEM 109 58%
[TIC monoxe 35 mer 93 42%
[II1IC Moioxke 35 JIeT ¢ y4EHOH CTEIIEHbI0, 3BAHUEM 25 10%




HayuyHas 1eITeJIbHOCTH o il

o,

IIpodeccopcko-nipenogaBaTebCKUM cocTaBoM B 2013 roay ObLIO
oy OJIUKOBAHO:

* cBoile 13 MoHoOrpadui;

179 crareii (mnan Ha 2013 - 125 crareil) B )KypHaiax
pedepupyembix BAK PO;

cBbIlIE 156 T€3UCOB JOKIIAA0B HA KOH(PEPEHIUIX.

[ToapasznenenusmMu nactutyTa B 2013 rony nmpoBeaeHo

8 KoH(pepeHIMH U KPYIJIBIX ¢TOJIOB (11aH Ha 2013 — 11
KOH()EPEHIINI ).

B 2013 . onyb6nukoBano 109 crarer B 3apyOeKHBIX M3IaHUSIX,

HMHJICKCUPYEMBIX HHOCTpaHHBIMH opranm3anussmMu SCOPUS u Web
of Science.

3 HUX yKe OPOSIBUINCH C YHUKaJIBHBIM KojioM DOI — 38 crarei.

%&“ 1804 ﬁéﬁ



Iyoaukanuonnasa aktuBHocTs IIIIC UYuTP

Scopus

B 2013 roay
250
200 174 crareii
BAK
150 129 crareit
87 crareii Scopus
100 BAK
O crareu
50 - Scopus

2011 2012 2013

2014

16




Ily0aMkanuoHHAasi AKTUBHOCTD 10 cTaThaM SCOpus UYuTP
B pa3pese kadeap u Ha 1 HIIP kadeapsi B 2013 .
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LLE/IEBbIE MOKA3ATE/IN
NMPOrPAMMDbI MNOBLIWEHUA KOHKYPEHTOCITOCOBHOCTU Kby

Ne IE IIporno3Hasi ITMHAMHUKA
HaunmeHoBaHue moka3zareJs J. H3MepeHusl
NoKa3areJiel
(OCHOBHBIE TTOKA3aTENN 2013 2020
1 [To3unus (¢ TouHOCThIO a0 50) B BeAymMX MHPOBBIX peHTHHrax (B OOIIEM CIUCKE U IO MecCTO
601+ 90-100
OCHOBHBIM TPEIMETHBIM CIIHCKaM)
2 KosinuecTBo crateii B Web of Science m Scopus| eAuHui
0,5 4
C MCKJIIOUYeHueM ayosauposanus Ha 1 HIIP
3 Cpenuuii mokasarens nutupyemMoctd Ha 1 HIIP — mo coBokymHOCTH cTaTeil, yUTCHHBIX B 0a3zax CIMHMUI]
5,7 50
[Tanubsix Web of Science u Scopus, ¢ uckimodeHneM UxX ay0IupoBaHus
4 Jloniss 3apy0OexHbIX TpodeccopoB, mpenojaBaTeieii W ucciemosarenci B uucieHHoctd HIIP,
. . % 1,9 12
BKITIOUAst POCCHICKUX TpakaaH — obianareneii crerienn PhD 3apy0exHbIX YHUBEPCUTETOB
5 /07151 MHOCTPaHHBIX CTYACHTOB, OOYyYalOIIMXCS 0 OCHOBHBIM 00pa3oBaTENbHBIM IMPOrpaMMax|
% 2,8 15
By3a (c yueToM cTyaeHToB u3 ctpaH CHI)
7 /{01 TOXO0B M3 BHEOIOIKETHBIX HCTOUYHHUKOB B CTPYKTYpE JT0XOJ0B By3a % 34 53
JlonoaHuTeIbHBIE MOKA3ATEHN
8 /loJIsT acIUPaHTOB M MaruCTPAaHTOB BceX GopM 00ydIeHUS B 0OMICH YHCICHHOCTH 00yYalOmIuXCs .
Y% 7,1 35
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Iy0aMKanMoHHAasi AKTUBHOCTD 10 CTAThAIM SCOPUS

corpyanuxkoB UYuTP B 2013 1.

KosunvecTBo mosropennit ®UO na 18.12.2013
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HAJIN3 OCHOBHbIX PASPbIBOB

Koy

Mokasarenn

Konunyectso
ny6anKauuim
B
WHAEKCcUupye
MbIX
n3paHnAx

500

[onsa 3apy6exxHbix

1%
HMNP &

Jdona acnupaHToB U
MarncTpaHToB

10%

Aona poxopos U3
BHe6OAXEeTHbIX
MCTOYHUKOB

~30%

Beaywue
3apy6ekHble
YHUBEPCUTETDI

5 000-
8 000

30%

40-60%

50% u 6onee

MpuymHbI paspbiBOB

HepoctaTok uccnepoBaTesnieit MMPOBOrO
YPOBHSA

CyLLeCTBYHOLLMIA pe3epB NOBbILEHMSA YPOBHSA
nccnenoBaTelbCKko MHGPACTPYKTYPbI MO Py
HanpaBAeHUM

HepocTtaTouHble mexXayHapogHble
B3aMmMmocCBA3nN

Cnabble No3nLmMmn B MeXayHapoaHOM
NHPOPMaLIMOHHOM MPOCTPaHCTBE

HepocTaTtoyHan BapMaTMBHOCTb
06pa3oBaTesIbHbIX TPAEKTOPUIA

HeaocTaToK MeXKAyHapoaHbIX
cepTMdMLMpPOBaHHbIX 06pa3oBaTeNbHbIX
nporpamm, Nporpamm «A4BONHOTo
ANNIOMa», NPOrpaMm Ha MHOCTPAHHOM
A3blKe

HepocTtaTouHas BocTpeboBaHHOCTb
pesynbtatoB HNP, HUOKP

HepocrtaTtouHoe npep,nomeHme/ HU3KaA
NPMBAEKATE/IbHOCTb MNJ/IaTHbIX MPOrpamm
OCHOBHOI’O/ AONONTHUTENbHOIO 06pa3OBaHVI‘r'I

Hepaasmocn: MHCTUTYTOB 3HAAYMEHTA U
CNoHCOopCTBa

Hal'lpaB.HEHMﬂ CTpaTern4ecKkux
UuHuymatums

Pa3Butune KnoueBoro
nepcoHasna

KoHUueHTpauna Ha

NPOPbIBHbIX HAMPaB/1€HUAX

MopTdenb nporpamm m
NHTENNEKTYyaIbHbIX
NPOAYKTOB

anIBJ'IeLIEHVIe TaJ1aHT/INBbIX

CTYAEHTOB, B T.u.
MHOCTPAHHbIX

Pa3BuTre MHbpacTpyKTypbI

U CEpPBUCOB

Pa3Butmne cuctembl
ynpasaeHnA Byom

MNo3snymoHnpoBaHue B
MHGOPMALMOHHOM
NPOCTpaHCTBe
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The International Conference on Applied Economics (ICOAE), Uppsala, Sweden, 2012

Edited by Dr Nicholas Tsounis and Dr Aspasia Vlahvei articles 1 - 48
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International Conference on Applied Economics (ICOAE) 2013

Marketing of Educational Services: Research on Service
Providers Satisfaction

Natalrva Kalenskaya, Ilshat Gafurov. Aida Novenkova®

Korm Federal Unnversity, Eremiyovskapa 18, Eozan 420008, Russia
Karan Federal University, Erembvovskayn 18, Eazan 420008, Russia
Karan Federal University, Erembvovskayn 18, Eazan 420008, Russia

Abstract

Marketing is the ari of cresfing 3 demand and the process of pwswing customers — existing as well as potental
Competition is everywhers; educational service sector is not an exception. Inmterestingly, the need to “market™ their
services has oot really been felt by Fussian educaton sector, as nof so long ago educations] instimtions have faced more
demand than they could cope with. At some point it is 561l especially moe for high rank universities. However, significant
demmographical decline intensified compefiion i this sector. For specialized fields like management and computer
education, where atracive market potential has increasingly cansed more and more nstitetons to be set up, competitive
situation is changing rapidly. Even the imstitutions facing heavy demand have been confronted with the question of being
able to choose the desired target customers, snd therefore face issues like product differentistion, product extension,
diversification and service integration. All thiz has activated an interest in previously neglected area of marketing of
education services.

2013 Ealenskaya, (rafurov, Movenkova, Published by Elsevier BV,
Selection and/or peer-review wunder responsibility of the Organizsing Committes of ICOAE 2013,

Eeywords: marketing of educational services; edocation; service sector.
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Received 9 November 2010 inefficient estimates due to spatial dependence. We provide empirical evidence for the presence of spatial
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dependencies in matching data. Based on an official data set containing monthly information for 176 local
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Cnucoxk MexIAYHAPOAHBIX KYPHAJIOB, NYOJIUKYEMbIX
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Herald of the Russian Academy of 0,252 (Vestnik Rossiiskoi Akademii Nauk),
Sciences (HU3KH) B.H.Ocurmos
CouuoJiornuecKue UCCciIeq0BaHus Huskmnii
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3AAAHU
B COOTBETCTBUU C NPOrPammomu
NOBbILLEHUSA

KOHKYPEHTOCNOCOOHOCTH
Ha 2014 ron

* YHEHDbIE



IJIAH - HIOTEHIIHUAJI
MO MIPUBJICYCHUIO YUYCHBIX-3KOHOMHUCTOB U3 3apyOECKHBIX CTPAH
Ha H0JarocpouHbid nepuoa B MUYuTP B 2014 rony

y - Kon-Bo ctateit Scopus / Peitunr 8 TOM 100,
4EeHbIU MHAEKC Xuplia 200 QS
Dr. Madeleine University of Manchester,
8/3 33
Reeves CRESC
_ University of California,
McKane Aimee T. 18/3 25
Berkeley
depepanbHbIn
Padnkos Mapat 28/10 A N/A
YHusepcutet bpasunnmu
Charles R. Hulten 9/5 University of Maryland 117
Thorsten Posselt 8/3 YHuBepcutet Jlemnuura 320
Heijman, Wim J M 35/3 Wageningen University 161
van Ophem, Johan , ,
4/2 University of Amsterdam 62

AC
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IJIAH - HIOTEHIIHUAJI
MO MIPUBJICYCHUIO YUYCHBIX-3KOHOMHUCTOB U3 3apyOECKHBIX CTPAH
HA KpaTkocpouHbii nepuox UYuTP B 2014 roxy

o Kon-Bo ctaTeit Scopus / uHAaeKc PeiATuHr 8 TOM 100,
YueHbin Xvpuwa 200 QS
1 Kevin Morgan 42/17 Cardiff University 136
Professor Fulong . .
2 - 105/29 University College London 4
u
_ _ University of Manchester,
) | Prof. Fiona Devine 11/5 33
CRESC
_ Graduate School of
Pedro Cavalcanti , o
4 , 17 /4 Economics, Brasil, Rio de N/A
Ferreira _
Janeiro
<3| KataunH P. AnneH 6/4 YH-T FOxKHOW KanndopHum 125
3 Helpman, Elhanan 63 /23 Harvard University 3
74| Almon, Clopper 7/1 M3puneHaCcKMM YyHUBEpPCUTET 117
3| Douglas Meade 8/2 MapuneHaCcKnii yHuBepcuTeT 117
°J| Breau, Sébastien 13/ 5 McGill University 21
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IIJIAH - IOTEHIHUAJI
10 MPUBJICUCHUIO YUCHBIX-DKOHOMHUCTOB U3 3apyO€KHBIX CTpaH
HA J0JITOCPOYHBIUA MEPUOT
OI'AOY BIIO «Kazaunckuii (IIpuBomxkckuil) genepaabHbId
yauBepcureT»B 2015 rony

" Koun-Bo crareii Scopus / PeiiTtunr B TOII
Y4enslii HHIEKC Xupiia 100, 200 QS
{1 Theo S. Eicher 33/11 University of Washington 59
Vv K
2| Keswun Mopras 41/17 HyBepentet Kapuga 143
(UK)
Grossman, Gene . : :
3 M 52/17 Princeton University 10
Goldberg,
4 Pinelopi 23/16 Yale University 8
Koujianou
M -
51| Douglas Meade 8/2 R 117
YHUBCPCUTET
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Pasmepbl 6a30BoOM YacTu (exxemecsa4Hbl OKAaa)

MHaekc Xupwa H=3-10 — po H=11-20 - no H=21-30 — pgo H=31 1 6onee po
(ébuomep) 30000 50000 80000 120000
UHpaeKc Xupia

(pu3 +xum) 40000 60000 80000 120000

MHaekc Xupa

(reon+ akon+IT) 40000 60000 80000 120000

MHaekc Xupia

(maTem) 50000 70000 100000 120000
OnbiT pabotbl B By3ax TOM-400 po TOM-300 go TOM-200 po TOM-100 po

M3 TOMN cnucka 40000 50000 60000 80000

OnbIT NpenoaaBaHuA Ha HeTt [a

aHINNMACKOM A3bIKe
25000 40000 - -




CYMMBbI BbITNAT MO MHOWKATOPAM (B roa)

MepeyeHb PpyHKUMI/0bA3aHHOCTEN paboTHUKA

My6aunkaumm 8 SCOPUS/WoS

MoHorpadus B 3apybexkHoOM U3a-Be

MNaTteHT
3awumTa guccepTaumm

Hay4yHoe pyKoBOACTBO acnMpaHTamm

Pa3paboTtka 0P

Nekuwnit (4ac)

BeneHne cemuHapos (4ac)

OpraHu3aums mexayHapoaHoi nabopatopum no HOBOMY
Hay4YHOMY HanpaB/ieHUIO

PyKoBOACTBO MeXKAYHapoaHOM nabopaTopmelt No HOBOMY
Hay4YHOMY HanpaB/ieHUIO

Co3paHue MexKAyHAapOoAHOM MarmcTpaTypbl B paMKax HOBOTO
Hay4YHOro HanpaB/eHuA

Co3paHue yHUKaNbHOW MeXXAyHapOoAHON MarMcTpaTypbl B pamKax
HOBOrO Hay4yHOro HanpasieHus (y4ebHUKKM, Habop CTyaeHTOB)
Pa3paboTKka u BHegpeHne ob6pa3oBaTe/ibHOM NPOrpaMmMbl
Pa3paboTka 1 BHeapeHMe Kypca/HanucaHme
y4yebHUKa/meToanYeckomn nutepaTypsl

OPYTUE BAPUAHTHDIL....

CtoumocTb 3a eauHuLy (pybneit)

IF ool IF no 4 IF 6onee 4
30000 60000 80000
PernoHanbHoe, MexayHapogHoe - 1o 15000

yHuBepcutetckoe -o 90000
Poccuiickunia -lo 30000 3apybexHbiii -o 150000

Poccuiickasa -Ao 200000 PhD -o 400000

[o 400000
Lo 400000
[lo 5000
[lo 3000
No 1000000

Lo 500000

o 500000

o 800000

[lo 200000
[lo 200000



Pacnpenesienne no MUPOBBIM HAYyYHBIM HANIPABJIEHUAM YKPYITHEHHO
B 2001-2011 rr.

3500
3000
3000 | [2913] S
u BCGFO ouTarT 3a MMOCJICAHUC 3 roaa

N
2500 N

§ K Bcero nurar 3a mociaenaue 3 roga
2000 N

N
1500 §

N\
1000 \\\

N

500 \ 238,7| —214,2 1 1291 157
. 62,5 @I 24,5_m 18, '_RN’ 51,4 N 28,7 64,1
> S $ >
o 53 Q@Q& o &7
o o8 e & §
$§§< R < Q ™ @‘1‘
« S &&Q‘b
6‘36‘1\ ‘3‘{‘0‘2\0
e > W
3 oo
>




J{oJim o Hay4YHbIM HanpasJjeHusi B mupe Ha 2011 roa
(mo manabiM SCIMago, B % u ThIc MyOJuKaI[HiA)

busnec, MCHEKMEHT U
Oyxranrepckuii yuer; 13;
1%

OKOJIOTHYECKasl HayKa;
41,7; 4%

| DKOHOMHKA COLIHAILHBIX

Hayku; 38,5; 4%

B | CelbCKOX031CTBEHHBIX
1 OMOJIOTHYECKHX HAYK;

83,9; 8%

B Menununa; 338.,8; 31%

“| Oueprust; 12,3; I%IHCI/IXOJIOPI/IH; 16,6; 1%|

\

OKOHOMHKA,
SKOHOMETPUKA U
¢dunancer; 10; 1%

B JIpyrue Hayku; 535,2;
49%




BblBPAHbI NMPUOPUTETHbIE HAMPABJIEHUA
WCCNEJOBAHUIN N PA3SPABOTOK

v’ BuomegumumHa, bapmaLeBTmKa

HedTtepaspaboTtka, HepTenepepaboTKa,
HedTeEXMmMUA

y v’ HoBble
maTepuansl

v UHHOKOMMYHMKALMOHHbIE TEXHOOMMK

v’ Pa3BuTue 06LWecTBa, MEXKY/1bTYPHbIe
KOMMYHUKaLMU U COBPEMEHHbIE
obpa3oBaTe/ibHble TEXHONOTNM
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RS

R

KA3AHCKUH (QPMBOHHCKMM)
OEAEPA/IbHLIU YHUBEPCUTET

CNACUBO 3A
BHUMAHWUE
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