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Mporpammy avcumnnuHbl paspabotan(a)(1) cTapwuii npenoaaeatenb, K.H. MapTbiHoBa O.B.
kadpenpa mapkeTtuHra OtoeneHne meHeoxmenta , OlVMartynova@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

N3y4yeHne CyLWeCTBYIOWMX B COLMONOrM, NMCUXONOTNN, SKOHOMMKE N MapKETUHIe
TEOPETNKO-METOLONOrMYECKNE NOAXOA0B K NOTPEObUTENbCKOMY NOBEAEHWIO, a TakXXe MeTOL0B
ynpaBneHnsi NPOLECCOM MPUHSTUS PELIeHNIA, BEACTBMSIMUA U BOCNIPUATMEM UHOMBMOOB B OLEHKE,
npnobpeTeHnmn, NpUMeHeH n n3baBneHMn OT TOBAPOB U YCNYTr B COBPEMEHHbIX YCNOBUSIX

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

JaHHas yyebHas oncumnnnHa BkodeHa B pasnen " 53.B.7 MpodgeccnoHanbHbIA" OCHOBHOM
obpaszoBartenbHoit nporpammbl 080200.62 MeHeoXMEHT 1 OTHOCMTCS K BapMaTUBHOWM YacTu.
OcBauBaetcs Ha 3 kypce, 6 ceMecTp.

B ocHoBe kypca "lMoBeneHune notpebutenein” nexmT psaa pyHoaMmeHTanbHbIX HayYHbIX AUCLUMIVH!
couumonorus, ncuxonorus , obwas akoHomuyeckast Teopusi. Kypc TeCHo cBsizaH ¢ NpuknagHbIMu
OUNCUMNTIMHAMM - MAPKETUHT U MEHELKMEHT.

3. KomneTteHuumn obyuatowerocsi, popmMmpyemble B pe3ynbTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwmdopoBka
LLincpp komnereHumu npuobpeTaemMon KOMNeTeHL U
OK-5 BNafeHNEM KybTypOW MbIlEHUS, CMOCOBHOCTBIO K
(0bLWeKyNbTypHbIE BOCMNPUSTUIO, 0606WEHNIO 1 aHann3y MHGOoPMaLK,
KOMNeTeHLmm) MOCTaHOBKE Lenn 1 BbIOOPY NyTel ee [OCTUXEHUS;
OK-6
MEHWEM NIOrNYECKM BEPH FYMEHTUPOBAHHO N SICHO CTPOUTb

(OBwekynbTypHbIe yCTeH rgm H?/ICbhAegHH roepe?ﬂ:?lp YNEHTHPOBSHIO M AEHo 612
KoMneTeHuunn) ycTHy ylo petib,
MK-29 CNoCoBHOCTbIO aHaNM3npoBaTb NOBEAEHNE NOTPebUTENEN
(MPocheccHoHanbHbie 3KOHOMUYeckmx bnar n cgo MVpPOBaHME Cr ocaP
KOMneTeHuunm) PMIP poca,
MK-30 3HaHWEeM 5KOHOMMNYECKMX OCHOB NOBEAEHUS OpraHusaLumni,

MMeTb NpeacTasneHne 0 pasfnyHbIX CTPYKTYpax PbIHKOB U
(npodpeccunoHanbHble g

CNOCOBHOCTBIO NPOBOAUTL aHANM3 KOHKYPEHTHOWM Cpelbl
KOMMeTeHuunn) )

oTpacnu;
MK-36 YMEHVEM NCMNONb30BaTh B NPAKTUYECKON AeATEeNbHOCTA
(NPOECCHOHANbHBIE opraHn3auun MHopMauuio, NONy4eHHYHO B pesynbtaTe
KOMMETEHLN) MapKEeTUHrOBbIX UCCNEeA0BaHWI N CPAaBHUTENbHOMO aHanmsa

AYYWUX NPaKTUK B MEHEOXMEHTE

B pe3ynbtate 0CBOEHMS OUCUUMANHBI CTYOEHT:
1. DONXEH 3HaThb:
- MeToAbl CTPYKTYpu3auum obwmx notpebHocTel;

- CUCTEMY METON0OB N3YHEHNSA N MPOrHO3NpPoBaHUA 6y,u.yumx HY>XA, 3arpocoB 1 I'Ip@,ﬂﬂO‘-ITGHVIVI
NOTEeHUMalIbHbIX I'IOTpGﬁVITeﬂeVI;

- MOJenu NoKynatenbCKoro noBeaeHns n oakTopbl, BAMSOWME Ha HEro;

- NocnenoBaTenbHOCTb NPOBEOEHNS aHann3a BO3MOXHOCTEN OCBOEHNS PbiHKA;
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- COBPEMEHHbIE KOHLIEeMNUMM, NoAX0abl U METOAb! YPaBNEHNS NOBEOEHNEM NOTPeOUTEnen Ha pbiHke
TOBapPOB W YCNyT;

2. DONIXEH yMeTb:
- ONpenensTb CTPYKTYPY YAOBNETBOPEHHBIX U HEYAOBNETBOPEHHbIX NOTPEOHOCTEN NOTpebuTenei;

- BbISIBNATb (DAKTOPbI, BIUSIOWME HA U3MEHEHUe 3anpoCcoB 1 NPeanoYTeHniA U Ha NnoBeaeHne
noTpebuteneit Ha pbiHKe B LIENOM;

- BbIABNATb NPUYNHBI BOBHUKHOBEHNA HEYNOBNETBOPEHHbDIX I'IOTpe6HOCTem;

- MOAENMpoBaTb NokyrnaTenbCcKoe NoBeaeHne, NoABoAS NOTPEOUTENS K NMPUHSTUIO PELIEHUS O
MoKymnkKe.

3. ONXEH BnaneThb:

MeTonamu pas3paboTky 1 peann3aunm MapkeTMHIOBbIX MPOrpamM B NiaHe N3y4eHns 1 ynpasneHun
noBeLeHNeM notTpedutenei.

4. nONXeH OJEMOHCTpUMpoOBaTb CNoCcOBHOCTb 1 FTOTOBHOCTb:

Obnanatb HaBblKaMm nHTEpnpeTautnmn I'IOTpeﬁVITeJ'IbCKOFO nosegeHnsa n pa3pa60TKV| I'Ipe,EU'IO)KeHI/IVI
no BANAHNIO HA n0Tpe6|/|Ten9| C MCNoNb30BaHMEM cneunanbHoOn TepMuHonorunn.

4. CTpyKkTypa 1 cogepxaHvue OUCLUNMUHBI MOAyns
Obwas Tpya0eMKOCTb AUCLMIMIIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 yaca(os).
dopMa NPOMEXYTOYHOr0 KOHTPONS AMCUUNANHBI 3a4€eT B 6 CeMecTpe.

CyMMapHo no aMcumnanHe MoxHo nony4ntb 100 6annos, U3 HMx Tekylwas paboTta oueHmBaeTcs B 50
6annoe, nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO ANst AOMNycKa K 3a4eTy
28 6annos.

86 6annos n 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENbHO" (YAO0B.);

54 6anna n MeHee - "HeyOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl N0 AucCUMnIMHe/ MOAYNIO
TeMmaTnyeckum nnaH AUCUUMNANHBI/MOAYNA

Buabl n yachbl
ay,oMTOpHOM paboThbl,

Paspnen
Henens MX TPYAO0EMKOCTb Texyiwme qopMb!
N .D.VIKIIL(I.)V‘IJ‘I'IVJLV;'HbI/ CeMecTplomectpa (B Yacax) KOHTpOns
neK._wMnPaKT"“eCKuenaﬁopaTopHue
3aHATUA paﬁoTbl

Tema 1. lNoseneHne
notpebuTeneii: YCTHbIA ONPOC

1'I'IOH$|TVI9|, uenun n 3 1 2 2 0

3a4a4u Kypca

Tema 2. Teopun

YCTHbI ONpocC

2.|noTpebutenbckoro 3 2 2 2 0
noBeAeHNS
Tema 3. lNpouecc nomallHee
3.[npuHATUA peweHuns o 3 3 2 2 0 3ajaHve
noKynke
PerncTpaumnoHHbIii Homep 949934514 % 3;%{%’%";&1}{1’{1\% ¥
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Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|
Tema 4. dakTopbl
BHELWHEero BANSHUS Ha anckyccus
4. noseneHve 3 4 2 2 0
notpebutenei
Tema 5. BHyTpeHHune NUCbMEHHas
5.|dpakTopbl NoBeneHNS 3 5 2 2 0 pabota
notpebutens
Tema 6. Nokynka un TBOpYeckoe
6.|[moCcTNoKynoYHbIE 3 6 2 2 0 3apaHve
npoLeccsl
Tema 7. CoumnanbHble o
7.|[knaccbl U nosegeHne 3 7 2 2 0 yCTHBI onpoc
notpebutenei
Tema 8.
8 OpraHunsaunoHHoe 3 8 5 5 0 nggg:l:HHaﬂ
‘Inokynarenbckoe P
noseneHve
Tema 9. Passutue
noTpebuTensCKoro
9. obuwecTea 1 3 8 5 5 0 YCTHbIA onpoc
WHCTUTYyLMOHaNN3aums
3awuTbl Npas
notpebutenei
Tema . NTorosas 6 0 0 0 3ayer
" |doopma KoOHTpONSA
Ntoro 18 18 0

4.2 CopepxaHvue JUCLUNUHDI

Tema 1. MoBeneHne noTpedbuTenen: NOHATUSA, LLeNU U 3a4a4mM Kypca

NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

MoHaTre noBeneHns notpedbutenein. OpneHTauns Ha NOTPedbUTENs OCHOBA KOHKYPEHTHOMO
noeeneHns ompmol. . MNpeanocbiikv BO3HUKHOBEHMS AMCUUNNNHBIL. DakTOpbl, OKasaswmue BAnsHue
Ha oopMMpoBaHMe OUCLMNAKHBI. DTarnbl CTAHOBNEHWUS HanpasneHus. Noaxoabl K aHannsy
noBeAeHUs NOTPebuTens: SKOHOMUYECKMIA, MCUXONOTMYECKUIA, coumonormyeckuii. NMoseneHne
noTpebuTenein B KOHTEKCTE COBPEMEHHOrO MAPKETNHIa: COBPEMEHHbIN 3Tan pasBUTUS MAPKETUHTa,
ero OTNYUTENbHbIE YePTbl OT NPeablayWwmX MCTOPUYECKNX 3TarnoB PasBuTnS.

npakTudeckoe 3aHsitne (2 yaca(os)):

Llenn n 3apaun kypca NoeeneHne notpebutens” MNoHsTe NoTpebnTenbCKOro NoBeaeHNs B
COLMONOTrnK, MCUXONOrKN, 3KOHOMIKE 1N MapkeTuHre. MNoBeaeHne noTpebutenein n MapKeTUHr:
B3aMMOCBSI3b 11 B3aMMO3aBMCMOCTb Pa3aenoB 3HaHWA.

Tema 2. Teopum NOTpebUTENLCKOro NOBeAeHUS
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

Teopusi NOTPEbUTENBCKOro NOBEAEHMS: MPABUIO MAKCMMN3aLIMM NONE3HOCTU, ahdPEKT [oX0na 1
abdhekT 3amelleHmns, Kpmeble be3pasnuuus. Ncuxonornyeckne Teopumn, ananTMpoBaHHbIe
"MoBeneHnem notpebutens” buxesnopmnam b. ®. CknHHepa, koHuenumsa A. baHoypbl. KOHUENUNS
Ox. Pottepa, A-koHuenums.

npakTnyeckoe 3aHsitne (2 4aca(os)):

KETPOHHBH
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Teopus NoTpebnTenbCKoro NoBeAeHWs: NPaBnio MakCMMM3aumm nonesHocT, adpdpekT noxona u
3hdeKT 3aMelleHNst, KpyBble Bespasnuyns. MNcruxonornyeckme Teopun, aganTnpoBaHHble
"MoBeneHvem notpebutens" buxesnopuam b. ®. CkmHHepa, koHuenums A. BaHaypbl. KoHLenums
Ix. Pottepa, A-koHuenums.

Tema 3. MNMpouecc NPUHATUS peLleHns O NOKYMnKe
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

STanbl Nnpouecca NPUHATUSA peweHns o nokynke.lNoTpebHoCcTb, MOTUBALMS, MOTVUB, MOTUBALMOHHbIN
KOHOPNUKT. Tunbl MHPOPMALMOHHOIO Noncka. 3aKOHOMEPHOCTM BOCNPUATMSA 1 NnepepaboTku
nHpopmaumm notpebutenem. . CutyaumoHHble oakTopbl MOKYMNKW: MECTO MOKYMKW, NPUCYTCTBNE
apyrux. OueHka, OTHOWeHWe, ycTaHoBKa. Y A0BNeTBOPEHHOCTb. JTIosanbHOCTb. OueHKa BapuaHTOB.
Mokynka

npaktnyeckoe 3aHsitne (2 4aca(os)):

STanbl Nnpouecca NPUHATUSA PeweHns 0 Nokynke Tunbl MHpOpMaUMoHHOro noucka. OueHka
BapuaHToB. [okynka, peakuns Ha nokyrnky.

Tema 4. dakTOpbl BHELLUHErO BAMSIHUS HA NOBeAeHue NoTpeburenen
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

KynbTypa obuecTtBa kak OCHOBHOI hakTop MakpOBANSHUS Ha NoTpebutenbckoe noseneHune.l pynnebi
M rpynnoBble KOMMYHUKaLMKN B NOTpebuTenbckoM nosegeHun Mpynnbl n nx Tunsl. PedpepeHTHble
rpynnbl. Buabl BMnSHUS pedepeHTHbIX rpynn Ha noeeneHne notpebutenein. 1oMOX039ACTBO U
CeMbS Kak NepPBUYHbBIA BHEWHWUA hakTop NOBeAeHNs noTpebuTens.

npakTnyeckoe 3aHsitne (2 4aca(os)):

KynbTypa obuectBa kak OCHOBHOWM (pakTop MakpOBNUSHMS Ha NOTPebUTENbCKOE NOBELEHME.
"pynnbl 1 rpynnoBble KOMMYHMKALUWW B MOTPEOUTENbCKOM NoBeaeHun ['pynnbl U UX TUMbI.
PedoepeHTHble rpynnbl. Buabl BNMsHMS pedoepeHTHbIX rpynn Ha noBeaeHe notpebutenei.
J1OMOX035ACTBO M CEMbS Kak NEPBUYHbBIV BHEWHWNIA oakTop NoBeaeHns noTpebutens.

Tema 5. BHyTpeHHue hakTopbl NOBeAeHNs NnoTpeburtens
JNleKLMOoHHoe 3aHsiTne (2 4yaca(oB)):

MoTrBaums n NMYHOCTb NOTPEOUTENS KaK OCHOBA YNpaBieHNs NoTPedbnTeNbCKMM NOBELEHNEM.
MepcoHanbHble LEHHOCTU, XU3HEHHBIA CTUNb 1 pecypcbl noTpebuTenei. KoHUenummn XXn3HeHHOro
ctuns. Monenu onucaHums X1M3HeHHOro cTuns. Pecypcbl noTpebuteneii: 3kOHOMUYECKUE,
BPEMEHHbIE, KOTHUTUBHBIE.

npaktnyeckoe 3aHsitne (2 4aca(os)):

MepcoHanbHble LLEHHOCTU, XU3HEHHBIN CTUNb U pecypcbl noTpebuTteneir. KoHUenumnm XnU3HeHHoro
ctuns. Pecypcbl notpebuteneii.

Tewma 6. Nokynka n NOCTNOKYMNoO4YHble NpoL,ecChbl
neKuMnoHHoe 3aHsiTne (2 yaca(os)):

MokynoyHoe HaMepeHne 1 TMbl NOKYNoK. BeIBop UCTOYHMKA M NpeaMeTa Nokynku. XapakTepucTrkm
nokynatenein n MCTOYHMKOB MOKYNKKW. BHYTpPUMCTOYHMKOBBIE (hakTopbl NOKYMKKW. MocnenokynoYHble
nuccoHaHchbl. MotpebneHne n n3basneHne. BapnaHTbl oLeHKM NoKynku. MoBTOPHbIE NOKYMKMW 1
NPUBEPXEHHOCTb NOTpebuTens.

npakTudeckoe 3aHsitne (2 yaca(os)):

HOKYI'IO‘-IHOG HaMepeHne n Tunbl NOKYMOK. XapaKTepI/ICTI/IKI/I n0KynaTene|7| N NCTOYHUKOB NOKYMKW.
HOCHeI'IOKyFIO‘-IHbIe ONCCOHAaHCHI. nOBTOprIe NOKYMNKN N NMPUBEPXEHHOCTb I'IOTpGGVITe)'ISL

Tema 7. CoumanbHbie Knaccbl U noBepeHne Nnotpeburtenen
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

CoumanbHasi ctpatudpmkauus obuecTtsa v onpeaensieMble et 0cobeHHOCTN NOTPebnTENbCKOro
noeeneHus. CNoxuBLLAsiCs coumanbHas CTPyKTypa POCCUMINCKOro obwecTsa, AMHaMuka ee
N3MEHEHNS 1 BIMSIHNE Ha PbIHOYHYIO cerMeHTaumto.CoumnanbHas CTpykTypa n 0Co6eHHOCTM
notpebneHusi. Metoabl n3aMepeHns coumanbHoro ctatyca. CermeHTaumsi pbiHka 1 0COBEHHOCTM
MOKYMOYHbIX PELIEeHNIA coumnanbHbIX CTpar.

npaktnyeckoe 3aHsitne (2 4aca(os)):

KETPOHHBH
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3HauyeHune coumanbHOro knacca, ponv u cratyca B cucteMe atpubyToB COBPEMEHHOMO NoTpebutens.
OueHKa BIUsIHNS coumanbHbiX (oakTopoB Ha noBeneHne notpebutenein.MeToapl n3amepeHus
coumanbHoro cratyca. CerMeHTaums pbiHka U 0CO6EHHOCTU MOKYMOYHbIX PELEHWI CoLManbHbIX
cTpar.

Tema 8. OpraHusauunoHHoe nokKynarefnbcKoe noseneHue
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

CywHocTb 1 MacwTab opraHn3aumnoHHbIX pbiHKOB. Cneundmnka opraHM3aunoHHOro
NOKynaTenbCcKoro noseaeHms. Monenv opraHn3aLmoHHOro nokynaTenbckoro noseneHns. daktopsl
OpraHn3aumoHHOro cTuns. Tunbl 3aKynoYHbIX cUTyaumii. Npouecc opraHm3aumm nokynku.

npakTnyeckoe 3aHsitne (2 4aca(os)):

OpraHm3aums kak notpebutensb, 0CO6EHHOCTM NOBEAEHMS topuandeckmx nuu,. MNomck cnocobos
BnusiHus. CpaBHeHne noeeneHns notpebutenein Ha B2C B2B pbiHkax.

Tema 9. PazButue notpebuTenbLCKoro obL,.ecTBa u MHCTUTYLLMOHaNM3aLmMs 3aLMTbl NpaB
notpeburenen

JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

Llenn 3awmTbl npae notpebutenein. OCHOBHble NpaBa noTpebutenein. KoHCbIOMEpPM3M Kak
OpraHn30BaHHOE OBWMXEHWE rpaxaaH 1 rocy1apCTBEHHbIX OPraHoB 3a paclwMpeHne nNpas 1 BAMSHUS
nokynarenei B OTHOWEHWN NPoaaBL,OB.

npakTnyeckoe 3aHsitne (2 4aca(os)):

KocbtoMepnam cywHOCTb 1 KOpHW. [epcnekTrBbl KOCbloMepuama B yCNoBUSX rnobannsaumm.
Kocbtomepunam B Poccuu. Peakunsi 6usHeca Ha aBuxeHne notpebuteneii. MNpaea notpebutenein n
npakTuka ux oTctamBaHns. 3awmTta npas noTpedutenei.

4.3 CTpyKTypa u cogepxaHue caMOCTOATENIbHOMN paboTbl AUCLUNNUHBI (MOAYNS)

Buabi
N Pasnen Cemect Hepens | camocTosTensHon [TpyA0eMKOCTb ;‘:ﬂ%ﬂ:;:g:;g:ga
AducumnnuHel pcemecha pab6ortbl (B yacax) 260TbI
CTyAEeHTOB P
Tema 1. [NoBeneHne
noTpebutenei: MOAroToBKa K
1. NOHATUSA, LEeNN 1 3 1 acce 4 scce
3anaym kypca
Tema 2. Teopuun
2.|noTpebuTenbckoro 3 2 HS}HJSJOBOK,-? ':) c 4 YCTHbI ONpocC
noseneHus y y onpocy
Tema 3. Npouecc noAaroToBeka
3.|npuHATUSA peleHns o 3 3 |momalwwHero 4 3’12;2&“”;6
NoKyrnke 3anaHus
Tema 4. dakTopsl
BHELHEro BANSHNSA Ha
4.
noBeacHNe 3 4 4 Anckyccus
noTpebutenei
Tema 5. BHyTpeHHue NoAroToBka K
5.|cbakTopbl NnoBeoeHUs 3 5  |[nMcbMeHHoW 4 nggz:l:HHaﬂ
notpebutens pabote P
Tema 6. Nokynka u NoAroToBka K
6.[nocTrnokynoyHble 3 6 |TBOpYECKOMY 4 ;:c;p;:?ﬂcekoe
npoueccol 9K3aMeHy
Tema 7. CounanbHble
7.|[knaccbl 1 nosegeHune 3 7 ngf;g;OBoKr? 'é c 4 YCTHbI ONpocC
notpebutenei y y onpocy
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Buabi
N Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTYLEHTOB P
Tema 8.
noaroToBka K
8 OpraHnsaumoHHoe 3 8 n(m)'gbae%Hc?M 4 NUCbMEHHas
‘Inokynarenbckoe a60Te paboTta
noseneHve P
Tema 9. Passutune
noTpebnTenbckoro
obwecTBa u NnoaroToBka K o
9. 4 THbIA On
WHCTUTYUNOHaNn3auns 3 8 YCTHOMY Onpocy ye onpoc
3awmnTbl Npas
noTpebutenei
Ntoro 36

5. O6bpa3oBartenbHble TEXHONOIMU, BK/IHOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

OcBoeHve gucuunnuHbl "MapkeTuHr" npegnonaraeT NCNONb30BaHNE Kak TPaAULMOHHBIX (Nekuun,
CeMMHapbl), Tak U MHHOBALMOHHbIX 06pa30BaTENbHbIX TEXHONOTMIA C UCMONb30BAHNEM B Y4EOHOM
npouecce akTUBHbIX N UHTEPAKTUBHbIX OOPM MPOBEAEHNSA 3aHATUIA: aHaNN3 KOHKPETHbIX
MapKETMHIOBbIX CUTyauUWUn ANna pasHbix OTpacnen n cqep OeaTenbHOCTH; UCNOob30BaHNe
MynbTMMeamMa npv noAroTOBKE U BbICTYMNEHUSAX CTYAEHTOB HA CEMMHApax, ayano- 1
BMOeoMaTepunasnos no NpensioXeHHom TemaTtmke.

6. OLueHOYHble CpeacTBa OJis TEKYLLLEro KOHTPONS yCrneBaeMoCT!, NPOMEXYTOUHOM
aTTecTauum rno UToram OCBOeHUs1 GUCLUNIMHBbI U yyebHO-MeToanueckoe obecneueHne
CaMOCTOSITeNIbHOW paboTbl CTYAEHTOB

Tema 1. MoBeneHne noTpebuTenen: NOHATUSA, LLeNIN U 3a4a4mM Kypca

acce , NpUMepHbIe TEMbI:

Tema acce "lNoBeneHve NoTpebrTens: aKOHOMUYECKUIA, COLMANbHBIA U MAPKETMHIOBbIA acnekT"
Tema 2. Teopum NoTPebUTENHLCKOro NOBEOEHUS

YCTHbI ONPOC , MPUMEpPHbIE BOMPOCHI:

JaTb CpaBHMTENbHYIO XapakTEPUCTUKY OCHOBHbIX TEOPUIA MOTPEBUTENBCKOrO NOBEAEHNS

Tewma 3. lNpoLuecc NpUHATUA peLleHUst 0 NOKyrnKe

JoMalHee 3agaHune , NpuMepHble BOMpPOCHI:

NpencTaBUTb COLEepPXaHWe acce-caMoHabnoaeHns B Buae 6nok-cxembl npoLecca NpuHATUS
peleHns o Nnokynke, coaepXallein oCHOBHble aTanbl Moaenu: 1.[0MoKyrnoYHble aTanbl: 0CO3HaHWE
NOTPEBHOCTN, MHAPOPMALIMOHHBIA MOWCK, MEXaHU3M MPUHATUS peleHunst. 2.ICTOYHMKN 1 npoLiecc
MOKYMNKW, CUTyaLMOHHbIe cpakTopbl Nokynku. 3.MoTpebneHne n oueHka Tosapa. 4./136asneHve

Tema 4. dakTOpbl BHELLUHENO BAMSIHUS HA NOBeAeHue NoTpeburenen
ONCKYCCUS , MPUMEPHbIE BONPOCHI:

Tema "Kpocc KynbTypHble cTpaTermm B COBPEMEHHbIX rnobanmanpoBaHHbIX pbiHKax"
Tema 5. BHyTpeHHue hakTopbl NoBeAeHNs NnoTpeburtens

nMcbMeHHas paboTa , NpuMepHbIE BONPOCHI:

1.Mcuxorpadcpuka He paboTtaet; 2.Monenn n MeToabl NCMXOrpacOnKy CANILKOM CNOXHbI ANs
npuMeHeHns; 3.Pasnnyns [oxon0B AOCTATOYHO AN OO BSACHEHMS Pas3nnMynii B NoTpebnTeNnbCKOM
noseneHun; 4.CoBpeMeHHbIe MOTPEOUTENN M PbIHKM MEHSIOTCS Tak ObICTPO, YTO HMKaKas
ncuxorpagouyeckas Mogenb 3a HUMU He yCneerT.

Tema 6. Nokynka u NOCTNOKYNO4YHbIE MpoLecChl
TBOpYECKOe 3a4aHune , NpUMepHbie BOMPOCHI:
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3anaHve: NnpeacTaBnTb cogepXaHue acce-camoHabnogeHust B Buae 611ok-cxembl npouecca
NPUHSTUS PeLleHNs O NMOKYMKe, cogepXalleli OCHOBHbIe aTanbl Moaenu: 1.[1onokyrnoYHble aTansbl:
0CO3HaHVe NoTPebHOCTN, MHADOPMALIMOHHbIV NMOUCK, MEXAHN3M MPUHSATUS pelleHns. 2. ICTOYHMKY 1
NPOLIECC NOKYMKW, CUTYaLUMOHHbIe dpakTopbl Nokynku. 3. MNoTpebneHne 1 oueHka ToBapa. 4.
Na3basneHue.

Tema 7. CoumanbHbie Knacchbl U noBepeHne notpeburtenen
YCTHbIA ONPOC , NPUMEpPHbIE BONPOCHI:

1.BnnsHne coumanbHOro nonoxeHns Ha NoTpebuTenbckoe noeeneHve 2./13MeHeHne coumanbHOM
CTPYKTYpbl- U3MeHeHne noTpeburTtenbckoro noseneHns 3. CermeHTaums pbiHKOB: 0COOEHHOCTU
MOKYMOYHbIX PELWEHWNA CoLManbHbIX cTpat

Tema 8. OpraHu3aumoHHOe NoKynaTtenbcKoe noseaeHue
nMcbMeHHas paboTa , NpYMepHble BONPOCHI:

paspaboTka KOMMEPYECKOro NpeaioXeHns nom noTpebHoCTU opraHn3aunn ¢ y4eTom crneumndmkm
OpraHn3aLnoHHOro NnoeeaeHus

Tema 9. Pazsutne notpebuTenbckoro obuLecTsa u MHCTUTYLMOHANN3aL s 3aLlLMTbl Npas
notpeburenen

YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

1. Peannsauus npas notpebuteneir B Poccun. 2.CTaHOBNEHUE 1 pa3BUTUE KOHCbIOMEPM3Ma
3.KoHcbtomepuam B Poccum

Tema . UToroeas doopma KOHTpons

MpuMepHbIe BONPOCHI K 3a4eTy:

. MoBeneHusi notpebuteneii - conepxaHue Kateropmm

. OpueHTaums Ha notpebutens - uenesas PyHKUMS OpraHM3aunm.

. OcobeHHOCTN 0OMeHa B MOBEAEHUN MHAMBMAYANIbHBIX M UHCTUTYLMOHASBbHBIX NOTpebuTenei.
. KynbTypHble LEHHOCTM 1 NOTPEBMTENLCKOE NOBEAEHNE

. Bapunaumm B KynbTypHbIX LLEHHOCTSIX.

. Kpocc kynbTypHble cTpaTernn B COBPEMEHHbIX rN0H6ann3npoBaHHbIX PbIHKaX.

. BnnsiHne coumanbHOro NonoXxeHus Ha notpebutenbckoe noeeneHne

. IaMmeHeHne coumanbHo CTPYKTYpbl- U3MEHEHME NOTPEeOUTENbCKOrO NOBEAEHNS
. CermeHTaums pbiHKOB: 0COBEHHOCTN MOKYMOYHbIX PELWEHNA CoLManbHbIX CTpat
. MNokasHoe noTpebneHue.

. Bo3gelicteume rpynn Ha noBeneHne NHAMBUOOB.

. PecbepeHTHble rpynnbl B NOTpebnTenbCKoM NoBeAEHUN

. BnnaHune pedpepeHTHbIX rpynn Ha NoTpebutenbckoe noBeneHne

. MepcoHanbHoe BNnsiHne B NoBeAeHUN NoTpebuTenei.

. Tvnbl noTpebuTenein B pacnpoCTpaHeHN MHHOBALWIA

. PacnpeneneHnve ponen B npakTnke NoKynok AOMOXO3SACTB

. TNbl LOMOXO3KAMCTB 1 TUMbI X NOTPEbNEHMS.

. FeHpepHble 0cCOBEHHOCTM NOTPEOUTENBCKOrO NoBEeAEHMS

. Bocnpusitme kak BHyTpeHHUiA chakTop noBeaeHns notpebutenei.

. Bocnpusite n MmapkeTnHroBble ctpatermm

. MeTtonbl 06y4eHns notpebutenei

. OCHOBHbIE XxapakTepucTnkm oby4yeHuns notpedbutenei.

. KpatkocpouyHas n nonrocpoyHas namsatb notpebutenei.

. CTparteruv no3vuMoHMpoBaHNs NPoayKTa.

. Teopun MOTMBaLMK N NX 3HAYEHME O1S YypaBNeHUs noBeaeHMeM notpebutens.
. MapkeTnHroBsble ctparernm 0OCHOBaHHbIE HA MHOXECTBEHHbIX MOTMBAX.

. Y4YeT nn4yHoCTU NoTpebutens B oOpMUPOBaHNN PbIHOYHbIX CEFMEHTOB
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28. Micnonb3oBaHue 3HaHWUi 06 amMoLmsx noTpedbutenei B pekname.

29. lMepcoHanbHbIE LLEHHOCTN Kak 3Ha4YMMbI akTop pas3nuynii NOTPebnTenbCKmx peLeHnii.
30. KoHUenuust XN3HeHHOro CTUNS B ONMcaHuy notpebutenbckoro noBeaeHusI.
31. Pecypcbl noTpebutens, onpenenstowme ero nokyrnoyHble peLleHns.

32. dopmumpoBaHne 3HaHWS NOTPeObUTENS O MPOLYKTE.

33. OpraHusauns n n3amMepeHne 3HaHus noTpebutens.

34. B3anmMoCB53b KOMMOHEHTOB OTHOLWEHWIA NOTPEbUTENS K NPOAYKTY.

35. Tunbl cntyaumnsa nokynaTens : KOMMyHUKaLMK, CATyauumn nokynku, CUTyaLmm NCnonb30BaHns.
36. PakTOpbl CUTYaALMOHHOrO BANSIHUS HA NPUHATME NOTPEOUTENEM peLeHNns.
37. Mpouecc NpUHATUSA peleHns noTpebuTenem.

38. CywHOCTb 1 BapraHTbl NOTPedbuTenbckoro Beibopa.

39. O1anbl npouecca NoTpedbuTeNbCKOro pewweHus. .

40. Tunbl NPOLECCOB peleHnii NoTpebuTens npu Nokynke.

41. OcosHaHue NpobnemMbl NOTPEOHOCTM 1 NOUCK MHGDOPMaLMK NOTpebuTenem.
42. OueHka v BbIbop NOTPEOUTENLCKNX anbTepHaTUB

43. MNpaBuna NoTPebUTENbCKMX PELLEHWIA

44. OrpaHnyeHns notpebutens.

45. Tlokyno4yHble HaMepeHns N TUMbl NOKYMOK.

46. Bbibop NCTOYHMKA U NpeaMeTa MOKynKM.

47. lMocnenokyno4yHoe noeeaeHne notpeburens.

48. OueHka NoKynku noTpedutenem.

49. Cneuudouka opraHn3aunoHHOro NoKynaTenbckoro noBeaeHus.

50. Tunbl 3aKyrno4YHbIX CUTYaLMIA

51. lNpouecc opraHM3aunoHHOM 3aKynKu.

52. CtaHoBneHune 1 passBnTne KOHCbIoMepM3mMa

53. KoHcbiomepunam B Poccum

54. Peannzaumns npae notpebutenein B Poccuu

7.1. OcHOoBHas nuTeparypa:

1. MNoBepeHne notpebuteneii: YuebHoe nocobue / J1.C. Oparanuyk. - M.: UHOPA-M, 2011. - 192 c.:
60x90 1/16. - (Bbicwee obpazosaHue). (nepennet) ISBN 978-5-16-004516-0, 1000 3k3.//
http://znanium.com/bookread.php?book=209245

2. MenuksiH, O. M. MNoBeneHne notpebutenein [OnekTpoHHbIn pecypc] : YuebHuk / O. M. MenuksH. -
4-e n3g. - M.: Dawkos n K, 2012. - 280 c. - ISBN 978-5-394-01043-9.//
http://znanium.com/bookread.php?book=415017

3. MNoeepneHne notpebuteneit: Yueb.nocobue / I.A. Bacunbes. - 2-e n3a., nepepab. n gon. - M.:
By3zoBckuit y4ebHuk: MHPPA-M, 2010. - 410 c.: 60x90 1/16. (nepenneTt) ISBN 978//
http://znanium.com/bookread.php?book=214583

7.2. JlononHuTenbHasa nuteparypa:

1.Akynny U.J1. MapkeTnHr :npatukym - M.:Bbliwasnwas wkona, 2010.- 657 c. //
http://www.bibliorossica.com/book.html?currBookld=9345

2. FoguH A.M. BpeHauHr. YyebHoe nocobue. - M.: dawkos n Ko, 2012.- 183 c./
http://znanium.com/bookread.php?book=329358

3. CadppoHoBa H. b. MapkeTuHrosble nccnenoBaHusi: Y4ebHoe nocobue / H.6. CadpoHosa, W.E.
KopHeesa. - M.: Hawkos n K, 2012. - 296 c.: // http://znanium.com/bookread.php?book=336541
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7.3. UHTepHeT-pecypcChbl:

Bce o mapketuHre - TopMarketing.by

['vnbans mapketonoros - http://www.marketologi.ru
3anwnckun mapketonora - marketch.ru

MapkeTuHr xypHan 4p.ru - http://www.4p.ru/main/index.php
JHUMKNnoneans mapketuHra - www.marketing.spb.ru

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNNAUHbBI(MOAYNS)

OcBoeHune oncumnnuHbl "MoBeaeHne notpebutens” npennonaraet UCNONb30BAHNE CNENYIOWErO
MaTepuanbHO-TEXHNYECKOro 0b6ecneyeHuns:

MynbTumMeouiiHas ayoutopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpUPOBaHHBIX NHXEHEPHbIX CUCTEM C €OUHON CUCTEMON ynpaBseHuns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yan3auum noboin BuaAeo n ayamno
NHpopMauun, Nony4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekraums
MyNbTUMELMAHON ayanuTOPUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTOpPa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOrO 3KpaHa, akyCTUYeCKON CUCTEMDI, a TAKXEe MHTEPAKTMBHOW TpMbyHbI NpenonaBsartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AuaroHanblo He MeHee 22 OI0MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOH, 6ecnpoBofHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNEM, UHTEPOEICHI
noakntouermns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaaBatens ABnseTCcs KnoyeBbiM
3NEMEHTOM yNpaBNeHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B EOMHYIO CUCTEMY, U CIYXUT
NONMHOLEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET NPOBOANTL NEKLMMW, NPAKTUYECKUE
3aHATWA, Npe3eHTauunn, BebrHapbl, KOHEPEHLNM U Opyrve BUObl ayAUTOPHON Harpy3Kku
obyyarowwmxcs B yAO6HON 1 DOCTYMHOW ANS HAX POPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMS, B TOM YMCNE C MCNONb30BaHMEM B MpoLecce 0by4yeHuns BCex
KoprnopaTtusHbIX pecypcoB. MynbTuMeouinHas ayamtopust Takxxe OCHaleHa WMpPOKOMONOCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTepHOE 060pyn0BaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

Y4yebHo-MeToOmn4eckas nutepatypa ons JaHHOW OMCUMNAVHBI UMEETCS B HaNNYun B
9NEKTPOHHO-6MbNMoTeyHol cucteme "KHuradoHa", 4OCTYN K KOTOPOW NpeaocTaBneH CTydeHTaM.
AnekTpPoHHO-6ubNnoTeyHas cuctema "KHuradoHa" peanvayeT neranbHoOe XpaHeHue,
pacrnpocTpaHeHne 1 3aWmnTy ULMPOBOro KOHTEHTA Y4ebOHO-MEeTOAMYECKON NuTepaTypbl Onsl By30B C
ycnosueM obs13atenbHoOro cobnoaeHns aBTopckmx U cMexHbix npas. KHuradoHn obecneynsaet
WNPOKNIA 3aKOHHbI OOCTYN K HE06X0AUMbIM A51s1 06pa3oBaTenbHOro Npouecca 3naHusim ¢
MCMNONb30BaHNEM MHHOBALIMOHHBIX TEXHONOMMIA 1 COOTBETCTBYET BCceM TpeboBaHmsaM HoBbix PIOC
BIMO.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6ubnnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHenwmx pOCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBeHHbIX OpraHoB, nNpenogasarener Beaylmx By30B CTpaHbl, BbICOKOKBANN(ULIMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 61bnMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMN 06pa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEann, CAOBapy U CNPaBOYHNKN,
3aKkoHo4aTeNnbHO-HOPMaTMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnognyeckme n3agaHms n n3naHus,
BbiNyckaemble nsgatenscrsamm By30B. B HacToswee Bpems 95C ZNANIUM.COM cooTteetcTByeT
BCceM TpeboBaHMaM hefepanbHbIX roCyAapCTBEHHbIX 0Opa3oBaTeNbHbIX CTAHAAPTOB BbICLIENO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

Ayantopus ¢ MynbTUMEONANPOEKTOPOM, HOYTOYKOM 1 9KPaHOM.

Mporpamma cocTtasneHa B cootBeTcTBumn ¢ TpeboBaHnsmm ®rOC BINO 1 y4ebHbIM nnaHoM no
HanpasneHutio 080200.62 "MeHenXMeHT" 1 npodousio noarotoskmn MapkeTuHr .
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