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Mporpammy avcumnavHbl paspaboTan(a)(n) 3asenyowmin kadenopoi, A.H. (npodeccop) KaneHckas
H.B. kagpenpa mapketuHra OtoeneHne meHepoxmeHTa , Natalya.Kalenskaya@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

BbipaboTaTtb HaBbikv B 06nacT Hay4HOro 060CHOBaHUSI U MOOENMPOBAHUS NOBEAEeHNS
notpebutener .

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

JNaHHas yuebHas oncumnnnHa BktodeHa B pasgen " M2.0B.5 NpodeccroHanbHbIi" 0CHOBHOM
obpaszoBartenbHoit nporpamMmbl 080200.68 MeHeoXMEHT 1 OTHOCMTCS K AUCUUMNIMHAM Mo BbIOOpy.
OcBauBaetcs Ha 1 kypce, 1 cemecTp.

Kypc "lMNoBeneHne notpebutenein” aensetcs 6a30BbIM Ans M3y4eHUS TakMx QUCLMMIMH Kak
"Cneunduka mapkeTuHra no otpacnsm"

3. KomneTteHuumn obyuatowterocsi, popmMmpyemble B pe3ynbtate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwucposka

LLincpp komnereHumu npuobpeTaemMon KOMMNeTeHL U
OK 1 CNoCOBHOCTbIO pa3BrBaTh CBOW OOLWEKYNbTYPHbIV U
(0BLekynbTypHbIE NpPogoeccnoHanbHbI YpOBEHb U CAMOCTOATENbHO OCBanBaThb
KOoMreTeHuun) HOBble METObl NCCefoBaHNA
Ok 2 CNOCOBHOCTBIO K U3MEHEHWIO NPOOUNS CBOEA
(ObwekynbTypHbIe npogoeccnoHanbHom ,El,eﬂTerIngCTl/I
KoMneTeHuunn) P
MK 1 CNOCOBHOCTBIO YyNPaBnAaTb OpraHu3aunsmMm, Noapas3aeneHnsmu,
(npodpbeccmoHanbHble rpynnamm (KoMaHgamu) CoTpyLHUKOB, MPOEKTaMu 1 CEeTSMU
KOMreTeHuun)
rnK 2
(npodpeccunoHanbHble CNocobHOCTLIO paspabaTbiBatb KOPNOPATUBHYIO CTPATEriO
KOMneTeHuunn)
MnK7
(npodpbeccmoHanbHble BNageHneM Metodamm ctTpaternyeckoro aHanmaa
KOMreTeHuun)

B pe3ynbtate 0CBOEHUS OUCUUMANHBI CTYOEHT:
1. DONXEH 3HaThb:
- MeToAbl CTPYKTypu3auun notpedbHocTei;

- CUCTEeMy METO00B N3Yy4YEHNSA N NMPOrHO3NpPOoBaHUA 6y,uyuw|x HY>X[, 3arnpocoB I'Ipe,D,I'IO‘-ITeHI/II7I
NOTEeHUMalIbHbIX I'IOTpGﬁVITeﬂeVI;

- MOJOEeNu NoKynaTenbCKoro noBeaeHns n oakTopbl, BAUSAOWME HA HEro;
- nocnenoBsare/ibHOCTb NpoBedeHNda aHannsa BO3MOXHOCTEN OCBOEHUSA pblHKA;

- COBPEMEHHbIE KOHLENUMM, NoaX0oabl U MeTObl ypaBneHusi noseaeHmeM notpebutenei Ha pbiHke
TOBaApOB, YCNyr, ugen;

- I'IOTpe6HOCTVI r|0Kyr|aTene|7| (KJ'II/IeHTOB) ans obecnevyeHust Hambonee NonHOro nx yOO0BNETBOPEHUA;

- Lenm npuobpeTeHns TOBapoB, YCNyr LEeNEBbIMA CErMEHTAMU;
- CUCTEMY LIeHHOCTE NoTpebutenei, nx HaMepeHust 1 0CO6EHHOCTN NOBELEHUS;
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- counanbHO - Ncuxonorn4yeckne acnekTbl pa6OTbI Cc n0Tpe6|/|TeneM;
- 0CObeHHOCTH npouecca NpuHATNA peeHns O NOoKYrKe;

2. DONIXEH yMeTb:

- BbISIBNSATb (0AKTOPbI, BANSIOWME Ha M3MEHEHME 3aNPOCOB M NPEONOYTEHWIA U HA NOBEAEHNE
noTpebuteneit Ha pbiHKe B LIENOM;

- BO34EeNCTBOBATb HA MOTUBALINIO nokynartens,;

- pa3pabaTbiBaTb COOTBETCTBYOLLYIO MAPKETUHIOBYIO CTpPATErnio no onTuMmMaaumm
NoTPebuTEeNbCKOro NoBeAEHUS.

- BbISIBNATb NPUYMNHBbI BO3HVKHOBEHWUSI HEYL,OBETBOPEHHbIX NOTPEBHOCTEN;

3. DONXeH BnageThb:

MarucTpaHT LONXEH BNafeTb HaBblkaMy Hay4YHOro aHanmaa npupoabl NoBeaeHNs noTpebuTenei.
4. nonXxeH OEeMOHCTPUPOBAaTb CNOCOOHOCTb U FOTOBHOCTb:

- NMPOBECTN aHanM3 Mo4EeNn NoBeneHnst notTpeduteneis;

- paspaboTatb NporpamMmy nosiibHOCTU NoTpebuTenein Noa KOHKPETHbIA NPOOYKT.

4. CTpyKkTypa U cogepxaHvue OUCLUNIUHBI MOAyns
Obwas Tpya0EMKOCTb AUCLMIMIIMHBI cocTaBnseT 3 3a4eTHbix(ble) eanHuL(bl) 108 yaca(os).
dopMa NPOMEXYTOYHOro KOHTPONS AMCUUNANHBI 9K3aMeH B 1 ceMecTpe.

CyMMapHo no aMcumnanHe MoxHo nony4ntb 100 6annos, U3 HUx Tekylwas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO ANsl AOMNycKa K 3a4eTy
28 6annos.

86 6annos n 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyOBNETBOPUTENbHO" (Hey..).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHomn paboTbl No AUCUMNIMHe/ MOAYNIO
TemaTnyeckum nnaH AUCUUNANHBI/MOAYNA

Crtpanunua 5us 11.

Buabl n yachbl
Paszen ayauTopHOM paborThbl,
Henens nX TPy AOEMKOCTb Tekyuime coopmbl
N 'D'"Kn"g"lr;;;vs""b'/ Ce"'(:":Tpcemecrpa (B yacax) KOHTpOnsi
Nek ImI1pal(wwecmeJ1a60paTop|-|b|e
u 3aHATUA paﬁoTbl
Tema 1. KoHuenuus pedpepat
doopMmnpoBaHUs 1 2 6 0 Hay4HbI
‘(noBeneHus noknan
noTpebutens
pedepart
Tema 2. CounanbHas 1 o 8 0 Hay4HbII
‘cTpaTndgoukaumns noknang
Tema 3. MNpuHatne quaipbﬁ;
.|pelenns o nokynke: 1 2 8 0 y
noknan
MeToOun4Yeckunii acnekT
PernctpaumnoHHbii Homep 810899714 < 3;;1;'%??(&1:{1;%2
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Buabl 1 yacbl
Pasgmen ayauTopHOM paborThbl,
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyeckmelllaboparopHbie
3aHATUA paboTbi

Tema . Ntorosas 1 0 0 0 aK3ameH
" |doopma KOHTpONns

Ntoro 6 22 0

4.2 CopepxaHvue oUCLUMNUHDI
Tema 1. KoHuenuus coopmmpoBaHus noBeaeHUs notpeburens
neKuMnoHHoe 3aHsiTne (2 yaca(os)):

CTpaTervm MapkeTuHra n nosengeHune n0Tpe6|/|Tene|7|. I/|H,EI,VIBI/I,D,yafIVI3I/IpOBaHHbII7I MapKEeTUHr. AKUEHT
Ha yaooB/1IETBOPEHNE N COXpaHEeHWe NTOANIbHOCTU NMOCTOAHHOIO NMokKynarTesis. MapKeTI/IHI' OTHOLWEHWI.
CDaKTopr BHELWHEro BNndHn4 Ha noeegeHne n0Tpe6|/|Tene|7|: hemMorpadgum4yeckme, aKOHOMN4eckue,
npupoaHble, HAy4HO-TEXHNYECKUNE, NONINTUHECKNE, KyNbTypPHbIE.

npakTudeckoe 3aHsitne (6 yaca(os)):

Knaccudpvkaums oakTopoB BHELWHErO BNSIHWSA Ha NoBeAeHne notpebuteneit, doaktopbl
MaKpPOB/IUSIHUS N MUKPOBIUSIHUS.

Tema 2. CoumnanbHasg cTpaTtudukauus
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

OcobeHHOCTU NpoLiecca coumanbHol cTpatudukaumm B Poccun. deHoMeH cpeliHero knacca, ero
3BOMIOUMS 1 OCHOBHbIE TEHAEHUMN pa3BuTusi. CpaBHUTENbHAS XapaKTEPUCTMKa COLMaNbHOro
MOMOXEHWS], COLMaNbHOro cTaTyca OCHOBHbIX NPOMPeccuoHanbHbIX rpynn. MeToabl MapKeTUHTOBbIX
nccnenoBaHuii U onpeneneHe coumanbHbIX KNaccos.

npakTnyeckoe 3aHsitne (8 4aca(os)):

CouwmanbHasi MOBUNbHOCTb: BepTUKaNbHas 1 ropnaoHTanbHas. PakTopbl, COCTaBASOWME
coumanbHbI knacc. CoumnanbHoe HepaBEHCTBO Y AeTEPMUHAHTbBI COLManbHOro Knacca.
Coumnonornyeckuin cTaTyc IMYHOCTUN Kak OCHOBA COLIMAnbHOro NONOXEHNS Yenoseka.
Kpuctanuzauus ctatyca. lamepenue coumanbHoro ctatyca. OgHoakTopHbIE U MHOrOQaKTOPHbIE
MOAENN N3MepPeHNs coumanbHOro craTyca.

Tema 3. MpuHATUE peLleHns 0 NOKYNKe: MeToan4Yeckun acnekr
JNleKLLMOHHOe 3aHsiTue (2 Haca(os)):

Oco3HaHne Heobx0aMMOCTM NOKYMNKK. B3anMocBS3b 0CO3HAHNS NOTPEOHOCTN B NPOLIECCE NPUHSATUS
NoTPebnTENbCKOrO PELWEHUS O MOKYMKe C 3aa4yaMn MapkeTMHIOBOM AESTENbHOCTU. BbisBneHune
n3MepeHne npobnem notpebutenei, peakumns MapkeTonora Ha 0co3HaHve NoTpebuTenem CBOUX
npobnem, okaszaHvne NoMoLM B aKTUBN3ALMN OCO3HAHUS NOTPEObUTENEM CBOE NOTPEOHOCTY,
noaaBneHne BO3MOXHOro 0CO3HaHUs NOTpebutenem apyrnx Npobnem, KOHKYPUPYOLWNX C OCHOBHOW
noTpebHOCTbi0. POPMMPOBAHME OLEHKM NOTPEOUTENEM CAENaHHON NOKyNKW. BapuaHTbl oueHKkM
noTpebutenem nocne notpebneHns npoaykTta. BapuaHTbl peakumnii notpebutenei,
HeyoOBNETBOPEHHbBIX NMOKYNKON. Ponb oxnaaHuii notpebutens B npouecce hopMmMpoBaHns
MOCNENOKYNOYHOW OLLEHKMN NpoayKTa.

npakTnyeckoe 3aHsitne (8 4aca(os)):

XapakTepucTvka nocnenokyrno4yHoro noBeaeHms notpebuteneil, yooBneTBOPEHHbIX NOKYNKOWN.
MoBTOPHbIE MOKYMKM U MPUBEPXEHHOCTM NOTPEOUTENS KOHKPETHOW KOMMEPYECKO hnpMe.
MeponpuaTnsg KoMMep4ecknx opraHn3aLmin no POPMUPOBAHUIO NPUBEPXEHHBIX NN MOCTOSAHHbBIX
nokynarenemn.

4.3 CTpyKTypa 1 copgepXxaHue caMOCTOSITeNIbHOM paboTbl AUCLMMIUHBI (MOLYNISA)
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Buabl
Pasnen Cemect Henensi | camoctositensHon [TPyAoo0eMKOCTb :;‘:g::y;g:;gzga
JOuCLMNANHDI Pcemectpa pa6oTb (B yacax) a6oTbl
CTYLEHTOB P
Tema 1. KoHuenums 10 Hay4HbI Joknag
doopMUpoBaHNSA 1
\noBeaeHMs MOArOTOBKA K 6 pedpepart
notpebutens pedoepary
8 Hay4HbI O0KNna
Tema 2. CounanbHas 1 HOLrOTOBKA K Y = 2
‘lcTpaTudomkauns
patndg pecbepary 6 pedepar
Tewma 3. lNpuHsaTre 8 Hay4HbI Joknag
.[peweHns o Nokymnke: 1 NOAroTOBKA K
METOANYECKMi acreKT pedbeparty 6 pedpepar
Ntoro 44

5. ObpasoBatesibHble TEXHOIOrUK, BK/TKOYaA UHTEepaKTUBHblie POpMbl 0OyUeHUs
ncuxonornyecknii TpeHuHr "MNoeeneHne nokynartens ToBapa ntokcoBoro bpeHna"

6. OueHOUYHble cpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLMIMIIMHBI U y4e6HO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. KoHuenuus coopmmupoBaHusi noBeaeHust notpeburens
Hay4HbIA [oKnan , NpUMepPHbIE BOMPOCHI:

Mogaenv noeeneHus notpedbutenei. KoHuenuusi MapkeTnHra Kak 0CHOBa yCrewHoro
TOBapOMNPOV3BOACTBA B YCNOBUSIX PbIHKA.

pedpepat , NpUMepPHbIE TEMbI:

Hay4Hble HanpaBneHns nccnenoBaHust NoBeAeHNs NoTpebuTeneii.
Tema 2. CoumnanbHasg cTpaTtudoukauus

Hay4HbI Ooknang , NpUMepHble BOMpPOCHI:

OcobeHHOCTN NpoLiecca coumanbHon cTpatugukaumm B Poccuum.
pedoepart , NPUMEpPHbIE TEMbI:

CpaBHUTENBbHASA XapaKTePUCTKA COLMANBHOMO NMONOXEHWS, COLMANbHOro cTatyca OCHOBHbIX
npodoeccuoHanbHbIX Fpynm.

Tema 3. NMpuHATME peLleHUsa O NOKYMNKe: MeToAu4YeCKMN acnekT
Hay4HbI Ooknag , NpUMepHbIe BOMPOCHI:

dopmMrpoBaHme OLEHKM NOTpeburTenem caenaHHom Nokynku. BapnaHTtel oueHkn notpebutenem
nocne noTpebneHns npooykTa.

pedepart , NpUMEpPHbIE TEMbI:
Ponb oxunpoaHuin notpebutens B npouecce (oOpMMPOBaHKS NMOCNENOKYNOYHON OLIEHKU NPOayKTa.
Tema . UToroesasi popma KoHTpons

[MpunMepHbIEe BONPOCHI K 9K3aMEHY:

Bonpochbl Ha ak3ameH:

1. MoBeaeHne NoTpebuTeneli U MaApPKETUHT: B3aUMOCBS3b 0bnacTel 3HaHNIA.

2. Ponb noBeneHnst notpebutenei B NPUHATUN MAPKETUHIOBbIX PELIEHNIA.

3. MoTpebuTtenbckas opueHTaums opraHnM3aunn: BHEWHNA 1 BHYTPEHHUA MAPKETUHT.
4. MNpouecc NPUHATUS NOTPEBUTENBCKOrO PeLeHs 1 ero hakTopsbl.

5. dakTopHasa moaenb NOTPebrTENBCKOro NOBEAEHUS .

BAE
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6. ®akTopbl rNobanvaauunmn poiHKOB.

7. @akTopbl BHEWHErO BNNSHMSA Ha NOTPebnTeNbCKoe NoBeneHNe

8. Ilemorpadpusi n KynbTypa B NOTPEOUTENbCKOM NOBELEHUM.

9. LleHHOCTHas KOMNOHEHTa KyNnbTypbl NOTPEOUTENBCKOrO CErMeHTa.
10. KynbTypHble Bapuauumn B NoTpebuTenbCKoM noBeaeHUmn.

11. OcoBEeHHOCTM KPOCC-KYNbTYPHbIX 1 rnobanbHbIX MAPKETUHIOBbIX CTpaTeruii: NoTpebuTenbckuii
acnekT.

12. IHTeppblHOYHAs cermMeHTaums: oakTopbl U NPUMeEpPbl UCNOb30BaHWUS.
13. CoumnanbHoe NonoxeHne NOTPedUTENS U ero MapKETUHIOBOE 3HAYEHME.
14. Kputepum v rpaHuupbl coumanbHOro Knacca.

15. amepeHwne coumanbHOro cratyca notpebuteneii: ogHoKpuTepurasnbHbie U
MyNbTUKPUTEPMAsbHbIE NokasaTenw.

16. Kputepuu Boibopa Wwkanbl OLEHKM COLManbHOro ctatyca notpeburenei.

17. Tvinbl rpynn BANSIHUS Ha NOTPebUTENbCKOE NOBEOEHME.

18. ®opMbl BINSHUS pedoepeHTHbIX rPpynn Ha NOTpebuTenbckmin Bbibop.

19. Monenu npoLeccoB NepcoHanbHOro BNSAHUS.

20. Ounchdpy3nsa nHHOBaUUIA 1 Knaccudpunkaums notpebutene No CKOPOCTM OCBOEHNS UHHOBALIMIA.
21. Jlvua, Bnvsiioline Ha MHEHMSA: XapakTepucTka, MOTUBaUNS BIIUSHUS U UX UCMNONb30BaHWe

B MapKeTuHre..

22. [1oMOX034MCTBO, €ro TUMbl U ANHAMMKA B MAPKETUHIOBbIX PELLEHUSIX.

23. [1oMOX034ACTBO: PONEBOE NOBELAEHME 1 coLumannsaumns notpeburens.

24. BHyTpeHHMe goakTopbl NOBEOEHUS MOTPedbuTenei - ux 3HavyeHune 1 crneundrka.

25. Mpouecc 06paboTkun nHpopMaLmm NnoTpebrTenem n ero MapkeTUHroBOE 3HAYEHNE.

26. Bocnpusitue, ero KOMNOHEHTbI 1 ponb B 06paboTke nHgpopmMaumm notpeburenem.

27. XapakTepucTuKn CTUMYNOB U NX UCMONb30BaHNE B BOCMIPUATAN MAPKETUHIOBbBIX COOBLLEHNIA.
28. YnpaBneHue aKCno3uumein n BHUMaHWeM B MOTPeObUTENBCKOM BOCNPUATIN.

29. dakTOopbl MHTEPMPETALNM MAPKETUHIOBbIX COOBLWEHWIA.

30. MeTonbl ycnoBHoM pedonekcun B 06y4eHnn notpebutenen.

31. MeToabl KOTHUTUBHOrO 0BYy4eHUs, METOA MOAENNPOBAHMS 1 UX UCMONb30BAHME .

32. OCHOBHbIE XxapakTepUCTNKN 0by4yeHus notpebutenei.

33. MamaATb, €é Bnabl N NCMONb30BaHNE B MAPKETUHIOBbIX COOBLWEHMNSX.

34. Cxema MoTuBaummn. MoTusbl NoBeaeHUs NoTpebuTeneit, x Buabl U UCMONb30BaHNE B
MapKeTuHre.

35. MHOXeCTBO MOTUBOB 1 MOTUBALMOHHbBIA KOHQONNKT: UCMONb30BaHWE B MPOOBMXEHMN
ToBapa/ycnyrun/moew.

36. JTn4yHOCTb U eé 3HaYeHne B NoTPebuTenbCkoM NoBeaeHN. AMoLMK U NX UCMONTb30BaHMe B
MapKeTUHre.

37. XN3HEHHbIA CTUNIb NOTPEbUTENEn N ero MOENN .

38. Pecypcbl notpebutenein n ux MapkeTMHroBoe 3HaveHme.

39. dopmmpoBaHMe 1 U3MEPEHNE 3HAHUS NOTPEOUTENS O NPOAYKTE, Ero MNOKYMKe Y MCMNONb30BaHUM.
40. KOMNOHEHTbI OTHOWEHWS noTpebuTenei K NpoaykTy 1 X B3aMMOCBA3b.

41. OTHOWeEHMe noTpebuTeneit K NPOaYKTY, NPOM3BOAUTENIO, NPOAABLY U METOLbI €r0 U3MEPEHMSI.
42. MynbTnatpmbyTUBHbIE MOLENN OTHOWEHUS NOTPEebUTEnel K NPOAyKTY.

43. 'ameHeHne OTHOLEHUS NOTPedbuTens K NpoaykTy No addoekTMBHOMY, NOBEAEHYECKOMY U
KOFHUTUBHOMY KOMMOHEHTAM.

44. Ponb 1 TUNbl CUTYaUNOHHbBIX 0aKTOPOB B NPUHATUN PELIEHUS O NMOKYIKeE.
45. Kputepun knaccudomkauum notTpedutenbckux peLleHnii.
46. AKTUBaUMNS 0CO3HAHMSA NPObNeMbl NOTpedbuTenem.
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47. 'HpOPMaLIMOHHBI MOUCK B NOTPEOUTENBCKOM PELIEHUN: 3HAYEHNE N XapaKTEPUCTUKM.
48. OUEeHOYHblE KpUTEPUM B NOTPEOUTENBCKOM PELLEHUN.

49. MNpaBuna NPUHATUS PEWEHW: BUObI N 3HAYEHNE B MAPKETUHTE.

50. He koMneHcaunoHHbIE Npasuna peweHnii: COBMECTHOE U pasfenbHoe npasuna.

51. He komneHcaLmMOoHHble Npasuna peweHnin: "snuMnHMpoBaHme no acnekram" un
nekcurpadgumyeckoe.

52. KoMneHcaunoHHble npasuna peweHnin : NpocToe 1 B3BELWEHHOE CIIOXEHME.

53. N\CTOYHMK NOKynKK: KpuTepum Bbibopa. MoTuBbI WoN-Typos.

54. MapKeTUHr OTHOLWEHWI; SNEKTPOHHbIE CPEACTBA U TENEKOMMYHMKaL K.

55. BapunaHTbl ICNONb30BaHNSA NOKYMOK.

56. MocnenokynoyHas oueHKa anbTepHaTUB; MNyTN COXPAHEHMS NOTpebuTenei.

57. OpraHm3aunoHHOe NokynaTenbckoe NoBefeHne: 0COBEHHOCTN 1 MOLENb.

58. OpraHn3aLmnoHHbI CTUMb 1 ero hakTopsbl. [Nokynatowmin LeHTp.

59. KoHcblomepuam - uctopus u rnobansHele nepcnekTuebl. [pasa notpeburenei.

60. Npaea notpebuteneir n rocperynuposaHne. Peakuust busHeca Ha ABuXeHne notpebutenei.

7.1. OcHOBHas nuTteparypa:

1. NoBeneHne notpebuteneir: YuebHoe nocobue / J1.C. Oparanuyk. - M.: UH®PA-M, 2011. - 192 c. //
http://znanium.com/bookread.php?book=209245

2. NosepneHne notpebuteneii: Yued. nocodbue / I'.A. Bacunbes. - M.: UHOPA-M, 2010. - 410 c.
//http://znanium.com/bookread.php?book=214583

3. NoeepneHne notpebuteneit: YuebHuk / H.W. NbirunHa, T.H. Makaposa. - M.: UH®PA-M, 2011. - 208
c. //http://znanium.com/bookread.php?book=264212

7.2. lononHutenbHasa nuteparypa:
1. 3akoH PP "O 3awmte npas notpebutenein"
2300-1

2. ®epepanbHblil 3akoH Poccuiickon @epepaunm ot 25 oktsabpsa 2007 r. N 234-d3 "O BHeceHUn
n3meHeHunin B 3akoH Poccuiickoin Penepaumn "O 3awmTe npas notpebuteneir” n 4actb BTOPYIO
"paxpaHckoro kogekca Poccuickon Penepaummn”

3. PepepanbHblil 3akoH "O pekname" ot 13.03.2006 N 38-P3

(3akoH 0 npaBax notpebutens) ot 07.02.1992 N

7.3. UHTEepHeT-pecypcChbl:

XypHan kpeaTuBHasi 3KOHOMUKA - Www.creativeconomy.ru

XypHan MapKeTuHI 1 MapKeTUHroBble UCcCcnenoBsaHns - www.grebennikon.ru
XypHan MapkeTuHr-MeHeoXMeHT - www.marketing-magazine.ru
NHpopmMaumnoHHas cuctema - www.garant.ru

nouckosas cuctema - www.google.ru

8. MarepmanbHo-TexHU4eckoe obecrneyeHne QUCLMNINHbI(MOAYNS)

e n

OcBoeHne ancumnivHel "MoBeneHne notpebuTtenein” npeanonaraet NCNONb30BaHNe CNeayoWero
MaTepuanbHO-TEXHNYECKOro obecneyeHus:
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.B.

MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

KomnbtoTepHbIl kKnacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboymx MECT CTYAEHTOB, BK/IHOYAOLWMX KOMMbIOTEPHbIN CTOM, CTYN, NEPCOHANbHbIA KOMMbLIOTEP,
NVLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIV JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKNIOYEHbI K KOPNOPaTMBHON KOMMbioTepHON ceTn KDY n
HaxoOsTCs B €4MHOM OOMEHe.

Y4yebHo-MeToOmn4eckas nutepatypa ons JaHHOW OMCUMNAVHBI UMEETCS B HanM4um B
3NEKTPOHHO-6MbNMoTeyHol cucteme "KHuradoHa", 4OCTYN K KOTOPOW NpeaocTaBneH CTyaeHTaM.
AnekTpPoHHO-6ubnnoTeyHas cuctema "KHuradoHa" peannayeT neranbHoOe XpaHeHue,
pacrnpocTpaHeHne 1 3aWmnTy UMPOBOro KOHTEHTAa y4ebHO-MeToAMYEeCKON nuTepaTypbl Onsl By30B C
ycnosuem obs13atenbHOro cobntoaeHns aBTopckmx U cMexXHbix npas. KHuradoHn obecneynsaet
WNPOKMIA 3aKOHHbIM OOCTYN K HE06X0AUMbIM A5 06pa3oBaTenbHOro Npouecca N3naHusim ¢
MCMNONb30BaHNEM MHHOBALIMOHHBIX TEXHONOMMIA 1 COOTBETCTBYET BCceM TpebosaHmsaM HoBbix PIrOC
BIMO.

HoyT6yk.
MpoekTop.

Mporpamma cocTtasneHa B cootBeTcTBumM ¢ TpeboBaHnsmm ®rOC BIO 1 y4ebHbIM nnaHoM no
HanpasneHutio 080200.68 "MeHenXMeHT" 1 MarucTepckor nporpamme MapkeTuHr .
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