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Top 308 in Life Sciences & Medicine, 2014 QS
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Welcome to QS-APPLE’s 10th anniversary 

It is with great pleasure that I welcome you to the 10th QS-APPLE (Asia-Pacific Professional Leaders 
in Education) conference and exhibition. QS Asia is delighted to be organizing Asia’s most innovative 
higher education conference and exhibition—QS-APPLE—for the tenth consecutive year. 

Ten years of success; it is indeed a source of pride for the International Academic Advisory Committee, 
for QS Asia, and for me personally. 

Asian higher education has seen remarkable advance during the past few years, so much so that 
16 Asian universities are now among the world’s top 100, all from East Asia namely Singapore, 
Japan, Hong Kong, South Korea, China and Taiwan. But I should note that universities in central 
and western Asia are snapping at the heels of their eastern counterparts, and sooner or later we will 
spot them among the world’s top 100. 

International students are considering a much broader range of destinations, and this is partly linked to the acceleration of 
regionalized international student mobility. As universities in Asia are achieving higher status, both internally and externally, 
many students’ first choice has become universities in their own countries or the region. 

The “big four”—US, UK, Canada and Australia—are gradually accounting for a smaller percentage of international students. 
UNESCO data indicates that while in 2004 almost half (47.8%) of all international students were studying in these four 
countries, by 2012 this had fallen to 40.3%. 

Most study destinations enjoy strongest popularity among respondents within their own world region—and in some cases 
the impact of regionalization is particularly evident. A good example of a beneficiary of this trend, among other regions 
in broader Asia, is the United Arab Emirates. In 2009, only 2% of survey respondents in each world region said they were 
considering the UAE as a study destination; in 2013, however, almost 10% of respondents in the Middle East and Africa were 
willing to study in the UAE. 

It is worth noting that growth entails both opportunities and challenges; Asian higher education should maintain the 
momentum and build on its fantastic achievements. We are happy that in past ten years QS-APPLE has been integral to the 
higher education development process in this region. We hope the 10th QS-APPLE conference, like its predecessors, will be 
an event addressing the issues of quality improvement and internationalization, joining the universities around the world in 
their march of progress toward a more accessible world-class higher education for all communities.  

QS Asia extends its most sincere gratitude to the 10th QS-APPLE organizing partner, Taipei Medical University (TMU) for their 
unfailing support, which has made the conference happen in its best form. TMU has been a leader in Taiwan’s health system 
for more than half a century as a result of its high research output, excellence in teaching, global outreach and outstanding 
medical services. The university’s commitment to internationalization has resulted in 36,000 alumni improving health systems 
in over 100 countries around the world. We are very proud to be organizing our flagship event with such an esteemed higher 
education institution.

We would also like to thank our speakers, exhibitors, sponsors, advertisers and all the people whose hard work, useful insights 
and invaluable contribution have helped us all the way to this event. Finally and most importantly, we would like to thank our 
delegates who made this conference possible by their participation.

I hope you will have a very enjoyable and fruitful time at the 10th QS-APPLE conference.
 
 
 
 

Ms Mandy Mok
CEO
QS Asia Quacquarelli Symonds Pte Ltd
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Welcome to QS-APPLE 2014

On behalf of the QS-APPLE 2014 International Academic Advisory Committee, I am delighted to 
welcome you to Taipei, where the 10th annual QS-APPLE conference is being hosted by Taipei 
Medical University.  Founded as Taipei Medical College in 1960, Taipei Medical University is today one 
of the world’s leading specialist medical universities, with seven colleges (Medicine, Oral Medicine, 
Pharmacy, Nursing, Public Health and Nutrition, Medical Science and Technology, and Humanity and 
Social Science) and three affiliated teaching hospitals.

The QS-APPLE conference brings together international educators, senior academic administrators 
and government officials from across Asia-Pacific and the world.  The mission of QS-APPLE is “to build 
world-class universities for Asia-Pacific communities through global partnership and collaboration” 
and the annual conference offers delegates the opportunity to network, exchange best practices 
and better understand the rapidly changing face of higher education in the Asia-Pacific—the world’s 
most populous and fastest-growing region.

Each year, the conference moves to a different geographical location to highlight the richness and diversity of higher education 
in the Asia-Pacific.  In previous years, conference locations have included Singapore, Hong Kong, Kuala Lumpur, Manila, Bali 
and Seoul.  This year, we are privileged to be here in Taipei, where the 10th annual conference will be celebrated in Taipei 
International Convention Center beneath Taipei 101, Asia’s highest skyscraper at 509m.

Taiwan’s rapid industrialization and high economic growth during the latter half of the 20th century has been called the 
‘Taiwan Miracle’ and, along with Hong Kong, South Korea and Singapore, Taiwan is one of the famed “Four Asian Tigers”.  Its 
dynamic, export-driven economy plays a leading role in global trade, with international household name companies like Acer, 
Asus, D-Link, HTC, United Microelectronics Corporation, and Giant Manufacturing Co, the world’s largest bicycle manufacturer.  
Taiwan’s economic rise has been underpinned by investment in education. Today, there are over 100 institutions of higher 
education in Taiwan catering for a population of 23m and at high school level, Taiwan boasts some of the highest test scores 
in the world in mathematics and science.

The QS-APPLE 2014 International Academic Advisory Committee has carefully reviewed the hundreds of proposals received 
to produce a conference program that we believe best captures the challenges and developments in higher education in the 
Asia-Pacific.  The Committee is made up of senior academics and university administrators from across the region.  To assist 
delegates in choosing sessions, we have organised them into five tracks for 2014:

Track 1 - Internationalizing the Student Body: International Student Recruitment, Support and Exchange
Track 2 - Internationalizing the Curriculum: Global Citizens
Track 3 - Building World-Class Universities in the Asia- Pacific: Strategies for Institutional Capacity Building
Track 4 - Transnational Education and International Partnerships
Track 5 - The Global Higher Education: Market Trends, Policies and Key Developments

With approximately 100 experienced speakers exploring these key themes in a stimulating mix of interactive, seminar-style 
sessions, workshops and panel discussions, we hope that you will find the three days of QS-APPLE 2014 engaging and inspiring.  
The conference also provides a wonderful opportunity for networking with colleagues from around the world, making new 
friends and developing new international partnerships.

I look forward to meeting you at Taipei Medical University for a truly international experience and a warm Taiwanese welcome.

Professor Nigel Healey
Pro-Vice-Chancellor (International), Nottingham Trent University
Chair, 2014 QS-APPLE International Academic Advisory Committee
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Welcome Address by Taipei Medical University (TMU) President, Yun Yen 

On behalf of the hosting university, I welcome you to the 2014 QS-APPLE Conference in Taipei. As 
Taipei Medical University is our nation’s highest-ranking private university, according to the QS Asian 
University Rankings, we work very hard to stay up to date with all that is best in higher education. 
And certainly the workshops and other conference resources will share what’s on the cutting edge of 
our shared enterprise, which is training the leaders of tomorrow.

This meeting is valuable precisely because globalization is not easy at the university level. We as 
professionals and our students must surmount language barriers as well as important differences in 
curriculum, in scholarly cultures and, ultimately, in employer expectations. 

But globalization is undeniably essential for modern universities, and QS-APPLE helps us to meet 
these challenges. We must each build on our institution’s strengths while offering a diverse selection 
of programs. We must know what we do best – but also where we can improve. And we must tell the 

story of our institutions in terms that are faithful to this year’s facts as well as tomorrow’s dreams. 

My university’s story has mostly taken place during my lifetime – TMU has grown from a humble beginning into the largest 
health care system in our nation’s capital. Where our first students studied in tin-roofed sheds, an ultra-modern hospital and 
campus have grown. 

In fact, our original space for learning has expanded into three gleaming hospitals spread across the metropolis, with Taipei 
Medical University Hospital joined by TMU - Wan Fang Medical Center and, most recently, by TMU – Shuang Ho Hospital in 
fast-growing New Taipei City. This summer we expanded that new hospital; now it has more than 1500 beds, as well as more 
spacious clinics and visitor facilities. 

But our service to patients is balanced by TMU’s commitment to pioneering research. Although TMU has long been a leader 
in Taiwan’s clinical research and biotech development, we also are known around the world for our neurotrauma and cancer 
research activities. Recently one of our promising discoveries in the latter area was approved for clinical trials in human 
subjects by the US Food and Drug Administration.

Our deep commitment to these research endeavors has attracted extensive support in the forms of government grants and 
university-industry partnerships. We have cooperative research programs with top institutes in many nations, including 
Norway, France, Japan, United Kingdom, Denmark and the United States. 

TMU’s students benefit from our educational partnerships as well. We have formal agreements with more than 140 universities 
in every corner of the globe. And our “international students” include the thousands of Taiwan-born youths who receive their 
first taste of the world beyond our shores through service trips and exchanges, since international experience is a requirement 
for graduation.

As it happens, I am a TMU alumnus who spent years as an international student, then decades in the United States as a cancer 
researcher. In less than 55 years, the former Taipei Medical College has grown to include seven colleges, and its programs now 
include predominantly English-language graduate coursework. This surprises many visitors – but perhaps not our QS guests, 
who know that education is more than ever a global enterprise.

You will have the chance to tour our campus and hospitals, but for the best insight into our university I encourage you to 
talk with the Taipei Medical University students who are volunteering as helpers for this conference. These young people are 
our mission and our pride. They have come from more than three dozens of nations to join us, and I am confident they will 
represent us well, now and in the future.

I hope that you will also enjoy touring our campus and hospitals – and our safe, friendly city and Taiwan’s beautiful landscapes 
as well. Our goal is to make you look forward to a return visit as much as we’ve looked forward to your arrival.    
 

Yun Yen, M.D., Ph.D., FACP
President
Taipei Medical University
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University of Hong Kong, 
Hong Kong 

Prof Mohd Ismail Bin 
Abd Aziz 
Deputy Vice Chancellor 
(Student Affairs & Alumni), 
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ASIA, MIDDLE EAST AND AFRICA

What?
In 2003, QS founded the QS Education Trust (QS Scholarships) with the objective of becoming the leading independent 
community-based provider of undergraduate and postgraduate scholarships. 

Why?
QS is dedicated to encouraging talented individuals to benefit from an international higher education and, to this end, has 
for many years provided funds towards educational scholarships for young people.

Who?
The scholarship is available to undergraduate and postgraduate candidates who have demonstrated academic excellence and 
are actively involved in social engagement, and are looking for financial support.

For more information, please contact 
QS Asia
Tel: +65 6457 4822
Email: enquiries@qs-asia.com

Past Recipients

2014

Mr Dereck Bastienne, Khalifa University of Science and Technology, UAE
Dereck is an undergraduate aerospace engineering student with a GPA of 3.7. In addition to his high grades, Dereck acts as 
a peer tutor, and was a primary contributor in the successful Design Build Fly team that recently earned the 7th place out of 
71 schools. He has also participated in many other international student design competitions. Dereck is currently serving as a 
member of the Aerospace Engineering Student Feedback Group.

Mr Abdul Rahman Farraj, Khalifa University of Science and Technology, UAE
Abdel Rahman Farraj is currently an undergraduate mechanical engineering student with a GPA of 3.84. He has served as 
secretary for Khalifa University’s ASME chapter, and was one of the founding members of the SAE chapter. He is very active as 
a volunteer, having assisted with Open Day and International Day, and he was a member of a winning team at a recent ASME 
competition.

2013 

Ms Samantha Senosha, University of Johannesburg, South Africa
Samantha Senosha is a third year Bachelor of Arts degree student at the UJ with majors in community development and 
leadership as well as public management and governance. She is amongst the Top 15% academic achievers at UJ and is on the 
Dean’s Merit List. Samantha is a member of the Golden Key International Honour Society and the current Chapter president 
of UJ.  

Mr Jean-Jacques Monga KabokoJean, University of Johannesburg, South Africa
Jacques was awarded the 2011 Vice-Chancellor’s Medal for the most meritorious master’s study. He is currently registered 
for a PhD in engineering. His research focus is photonics. His thesis describes the development of a new and very promising 
concept—to build lasers, by using fiber optics, with a technique called “Q-Switching”.

Ms Elana Smit, University of Johannesburg, South Africa
Elana Smit has been the top-achieving third year student for BCom (marketing management) in 2012. She is currently enrolled 
in the BCom Honours (marketing management) program.

2012 

Bongekile Thembelihle Mncwabe, University of KwaZulu-Natal, South Africa
Bongekile Thembelihle Mncwabe is in her first year of BS in pharmacy. She chose this course as she found that the number 
of pharmacists in South Africa was low. She wanted to contribute in making a difference in her country— by being part of 
the team to research for drugs that treat HIV/AIDS, bring a difference to people’s lives and build a brighter future for the 
underprivileged.

Gundo Gloria Thathalsa, University of KwaZulu-Natal, South Africa
Gundo Gloria Thathalsa is currently taking Bachelor of Medicine, Bachelor of Surgery. It has always been her dreams to be 
a doctor since she was young. Her passion of saving lives is the main reason why she has chosen to study in this field. She 
believes medicine is a life-changing career/profession which provides a sense of fulfillment. She hopes to practice medicine in 
her hometown and to establish a foundation to improve the lives of those underprivileged children, giving them a chance to 
a better education to have a more promising future.

SCHOLARSHIPS
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See how the TOEFL and GRE tests  
can help you make the best  

admissions decisions:

Visit us at Booth #9!

Large and diverse applicant pool 
Hundreds of thousands of applicants  
from countries around the world take 
the TOEFL® and GRE® tests to apply to 
programs like yours. 

Trusted, valid and reliable 
Backed by extensive research, the  
TOEFL and GRE tests measure the  
skills needed for success in today’s  
demanding academic programs. 

Most widely accessible 
The TOEFL and GRE tests have the  
largest test network with testing sites 
available in more than 180 countries. 

Most widely accepted 
Thousands of institutions worldwide   
accept TOEFL and GRE scores  
for admissions. 

Copyright © 2014 by Educational Testing Service. All rights reserved. 
ETS, the ETS logo, LISTENING. LEARNING. LEADING., GRE and TOEFL 

are registered trademarks of Educational Testing Service (ETS)  
in the United States and other countries. 27692

The TOEFL® and GRE® tests can help you make the best admissions decisions.

Identify the applicants  
with the proven skills to succeed.
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General Information and Services

10th QS-APPLE conference date and venue address 
Tuesday–Thursday, November 11-13, 2014

Taipei International Convention Center (TICC)
1 Hsin-Yi Rd., Sec.5,
Taipei 11049
Taiwan ROC

Event Venue
Registration:  TICC, Level 1
Welcome Session:  TMU Auditorium @ TICC, Level 3
Opening Plenary:  TMU Auditorium @ TICC, Level 3
Day 02 Plenary:  TMU Auditorium @ TICC, Level 3
Closing Plenary:  TMU Auditorium @ TICC, Level 3
Exhibition:  QS Hub, Level 3
Parallel Sessions:  TMU Auditorium @ TICC, Level 2
 
Registration
The registration counter is located at the Level 1 of the 
Taipei International Convention Centre. Its opening hours 
are as follows:

Date    Time
Monday, November 10, 2014 15:00–19:00 
     (Pre-registration)
Tuesday, November 11, 2014 09:00–17:00
Wednesday, November 12, 2014 08:30–17:00
Thursday, November 13, 2014 08:30–14:00

Exhibition
The trade exhibition, showcasing various exhibitors is 
located at Level 3 of TICC. Its opening hours are as follows:

Date    Time
Monday, November 10, 2014 15:00–19:00 
     (Booth dressing)
Tuesday, November 11, 2014 09:00–20:00
Wednesday, November 12, 2014 08:30–16:00
Thursday, November 13, 2014 08:30–14:00

Shuttle Bus Service* (November 11–13, 2014)
Delegates can use the daily complimentary shuttle bus service 
between the TICC and official hotels*

*Note: Shuttle service only for delegates staying at the following 
hotels: San Want, Fullon and Howard Plaza. There will be no shuttle 
service for delegates staying at Grand Hyatt Taipei and AT Boutique 
Hotel as both hotels are within walking distance to TICC.

Shuttle Schedule – November 11, 2014
Hotels to TICC   Pick-up time
San Want Hotel    08:30
Fullon Hotel   08:30
Howard Plaza Hotel  08:45

TICC to Official Hotels  Pick-up time
Howard Plaza Hotel – Fullon Hotel  20:00
– San Want Hotel

Shuttle Schedule – November 12, 2014
Hotels to TICC   Pick-up time
San Want Hotel    08:00
Fullon Hotel   08:00
Howard Plaza Hotel  08:15

TICC to Official Hotels  Pick-up time
Howard Plaza Hotel – Fullon Hotel  17:00
– San Want Hotel

13

Shuttle Schedule – November 13, 2014
Hotels to TICC    Pick-up time
San Want Hotel     08:00
Fullon Hotel    08:00
Howard Plaza Hotel   08:15

TICC to Official Hotels   Pick-up time
Howard Plaza Hotel – Fullon Hotel   14:00
– San Want Hotel

* Please be at the assigned hotel lobby / conference pick-up point at least 
5 minutes before the scheduled pick-up time to board the free shuttle bus.

Wireless Internet Access
WiFi internet access is available to delegates, free of cost 
throughout the convention and exhibition areas. You may 
bring along your laptop or mobile access device and tap 
onto the wireless network. 

Computers with Internet Access are available at the Internet 
Counters (located just outside the QS Hub, Level 3) for use 
of the delegates. You are requested to keep your usage to 
10 minutes and log off from the computer as a courtesy to 
the next user.

Food and Beverage
Coffee/tea breaks and lunches for delegates will be served 
within the QS Hub at level 3.

Social Programmes 

Networking Dinner
Date:  Tuesday, November 11, 2014
Venue:  QS Hub (Exhibition), level 3 
Time:  17:30–20:00

Closing Lunch Reception
Date:  Thursday, November 13, 2014
Venue:  QS Hub (Exhibition), level 3
Time:  12:30–14:00

Notes to Presenters
Presenters should be present at the respective presentation 
room at least 15 minutes prior to start of their session.

All presenters are required to bring a spare copy of their 
presentation slides on an USB memory stick (just in case of 
unexpected technical issues). 

All presentation slides will be published online after the 
conference. If you would like to submit an alternate version 
of your presentation, please inform the Events Manager, 
Ms Kim Tan (kim.tan@qs-asia.com).

Meeting rooms are equipped with:
-  Laptop (running on Windows XP) with CD-ROM, USB  
 Port and MS Office 2007
-  LCD projector (beamer)
-  Laser pointer

For more information, please contact the ground staff at 
the Registration Area located at the TICC, Level 1.

Prayer Room 
The prayer room is located at TICC, level 2, room 201F. 
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10th QS-APPLE Mobile App – Interact with the 
delegates
We are also glad to announce the launch of 10th                             
QS-APPLE mobile app. The app will allow delegates to 
learn more about the program, sponsors, exhibitors and 
most importantly speakers presenting at both plenary 
and parallel sessions. Floor plan and schedule will allow 
delegates to manoeuver in between exhibition booths and 
parallel session rooms with ease. More importantly, you can 
contact other registered delegates, make appointments, 
network, tweet, post photos and socialize.
  
The app is available in two operating systems:
• iPhone
• Android
  
You will need to login:
Username: apple 
Password: 2014 
  
After logging in, from the main menu, click on “Create 
Profile” to set up your QS-APPLE conference account by 
linking your LinkedIn, Facebook, Twitter or Google+ account 
to the app. If you do not have any of these social media 
accounts, you can create a new account on the app itself.
  
For asistance, please consult one of the members of the QS 
team.

Fast Facts of Taipei City 

Taipei is the capital city of Taiwan. It is located in the 
northern part of the island in a basin between the Yangming 
Mountains and Central Mountains. It is the fourth largest 
administrative area in Taiwan, with a population of 2.6 
million. Taipei serves as the island’s financial, cultural, and 
governmental centre.
  
Taipei is a vibrant city, bustling with life and full of activities 
for the visitor to enjoy.
  
Taipei has many things tourists can expect to find in a world-
class city. There are museums and galleries, memorial halls, 
theatre and concerts, glitzy malls and lively night markets, 
beautiful temples and many restaurants serving delicious 
food.
  
One of Asia’s most prosperous cities, a place where you can 
enjoy shopping, eating and cultural activities as well, Taipei 
is a must-see for visitors of Taiwan.

Language
Mandarin is the official language of Taiwan, and spoken by 
the vast majority, followed by Hokkien and Hakka. However, 
English is also widely used.

Weather
The weather is cool in November, with average low and high 
temperatures of 18 °C (64 °F) and 26 °C (80 °F). It is one of 
the best times of the year to visit Taiwan, with mostly sunny 
and pleasant weather, and little rain.

Clothing
During the month of November, it is warm in the day, and 
a T-shirt or a long-sleeve shirt is recommended. For early 
morning and evening a coat is needed, sometimes also a 
sweater. If you plan to visit mountainous areas, a coat and a 
sweater are necessary.

Currency
The currency is the New Taiwan Dollar (NT$). Bills come in 
denominations of NT$50, NT$100, NT$200, NT$500, NT$1000 
and NT$2000, while coins come in units of NT$1, NT$5, NT$10 
and NT$50. The exchange rate is about: US$1 = NT$29
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Local Time
UTC/GMT +8 hours

Electricity
Taiwan uses electric current of 110 volts at 60 cycles, 
appliances from Europe, Australia or South-East Asia will 
need an adaptor or transformer. Many buildings have sockets 
with 220 volts especially for the use of air conditioners.

Tipping
Except for bellhops and service personnel in International 
Hotels, tipping is generally not expected. 

Transportation

MRT
The Mass Rapid Transit (MRT) in Taipei and Kaohsiung, 
together with the metropolitan areas’ dedicated bus 
route networks, forms a convenient transportation system. 
Auto-ticketing machines can be found in all MRT stations, 
providing ticketing services. Single-journey ticket prices 
range from NT$20 to NT$65 depending on travel distance. 
An NT$150 one-day pass purchased from a service booth 
allows unlimited rides on all MRT lines within one day.

Taxi
A large number of taxis are available in most major cities. 
Basically, taxi fares in all major cities are set by the local city 
government itself, and there are few variations. The meter 
may not be used for out-of-town or long-distance travel; 
travelers are advised to confirm the charging method before 
getting in a taxi.

Emergency and useful numbers in Taiwan
Emergency Services (toll-free) Fire, Ambulance: 119
Police: 110
Directory Assistance (English-speaking): 106

Getting to the venue
The Taipei International Convention Center (TICC) is 
located approximately 50 kilometers away from Taoyuan 
International Airport. Travel to TICC from the airport takes 
about 45 minutes by taxi (cost: approximately NT$1,400) 
and approximately 1.5 hour by Airbus to Taipei City (cost: 
NT$145).

Taipei Attractions

1) TAIPEI 101
2) Chiang Kai-shek Memorial Hall
3) Sun Yat-sen Memorial Hall
4) Discovery Center of Taipei
5) Ximending
6) The Xinyi District
7) Night markets:
 - Shilin Night Market 
 - Huaxi Street Night Market
 - Raohe Street Tourist Night Market 
 - Tonghua Street Night Market

For more information, please visit: 
http://eng.taiwan.net.tw
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INVENT THE FUTURE
Imagine the world as you, the exemplary individual, would want it. 

A world built by knowledge still to be discovered – knowledge unveiled by research. 
Imagine also, a society propelled by innovation towards a better future for all.

The University of Malaya is where research and innovation meets the exemplary individual. 
This is where you invent the future.

We are the nation’s leader in research and innovation and we are commited 
to be amongst the world’s top 50 universities by 2020.
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Summary of Daily Program

Welcome Session 
(Tuesday, November 11, 10:00–11:00)  
TMU Auditorium @ TICC, Level 3

Opening Plenary 
(Tuesday, November 11, 16:00–17:30)  
TMU Auditorium @ TICC, Level 3

Day 2 Morning Plenary 
(Wednesday, November 12, 09:00–10:00) 
TMU Auditorium @ TICC, Level 3

Day 2 Afternoon Plenary 
(Wednesday, November 12, 16:00–17:00) 
TMU Auditorium @ TICC, Level 3

Closing Plenary 
(Thursday, November 13, 11:00–12:30) 
TMU Auditorium @ TICC, Level 3

Parallel Sessions 
(Tuesday - Thursday, November 11–13)  
TICC, Level 2 
(Please refer to program schedule for each session room)

Lunches and Dinner 
(Tuesday-Thursday, November 11–13)
QS Hub, Level 3

Coffee/Tea breaks
(Tuesday-Thursday, November 11–13)
QS Hub, Level 3

Tuesday, November 11, 2014 
09:00–17:30  Delegate Registration 
09:00–20:00  Exhibition Opens
10:00–11:00 Welcome Session
11:00–11:30  Coffee Break 
11:30–13:00  Parallel Sessions
13:00–14:00 Lunch 
14:00–15:30   Parallel Sessions 
15:30–16:00  Coffee Break 
16:00–17:30   Opening Plenary, QS-APPLE Creative 
   Awards Prize Presentation and 
   10th Anniversary Celebration
17:30–20:00  Networking Dinner
20:00                   End of Day 1
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Wednesday, November 12, 2014
08:30–17:00  Delegate Registration 
08:30–16:00  Exhibition Opens
09:00–10:00  Day 2 Plenary Session (Morning)
10:00–11:00  QS Squared Debate 
11:00–11:30  Coffee Break 
11:30–13:00  Parallel Sessions 
13:00–14:00  Lunch 
14:00–15:30   Parallel Sessions 
15:30–16:00  Coffee Break 
16:00–17:00 Day 2 Plenary Session (Afternoon)
17:00   End of Day 2

Thursday, November 13, 2014
08:30–14:00  Delegate Registration
08:30–14:00 Exhibition Opens
09:00–10:30  Parallel Sessions
10:30–11:00  Coffee Break 
11:00–12:30  Closing Plenary 
12:30–14:00  Closing Lunch Reception 
14:00-18:00  Exhibition Teardown
14:30–16:00   QS Rankosium Workshop
16:00–17:45   TMU Campus Tour* 
   (for pre-registered delegates only)

Transport will be provided for QS Rankosium workshop and 
TMU campus tour. Timing is as follows: 
      Pickup Time
TICC to QS Rankosium workshop at TMU 14:00

TMU to Official Hotels   16:00
- after QS rankosium workshop
(The Howard Plaza Hotel – Fullon Hotel 
– San Want Hotel) 

TMU to Official Hotels   17:45
- after campus tour
(The Howard Plaza Hotel – Fullon Hotel 
– San Want Hotel)
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Summary of Plenary Sessions

Welcome Session
Tuesday, November 11, 10:00–11:00
TMU Auditorium @ Taipei International Convention Centre, 
Level 3

Welcome remarks and introduction 
Prof Nigel Healey
Chair, QS-APPLE International Academic Advisory 
Committee 
Pro-Vice-Chancellor, Nottingham Trent University, UK

Keynote address 
Prof Flora Chia-I Chang
President of FICHET and President of Tamkang University, 
Taiwan 

Opening Plenary 
Tuesday, November 11, 16:00–17:30 
TMU Auditorium @ Taipei International Convention Centre, 
Level 3

Performance by Taipei Medical University (TMU), Taiwan
Dragon Dance Performing Team

Opening remarks and introduction  
Master of Ceremony

Welcome address
Prof Yun Yen, MD, PhD, FACP
President, Taipei Medical University, Taiwan

Dr Lucia S. Lin
Deputy Minister of Education, Taiwan 

Dr Wen-Ta Chiu
Former Minister of Health and Welfare, Taiwan

Welcome speech 
Ms Mandy Mok 
CEO,
QS Asia Quacquarelli Symonds Pte Ltd, Singapore

Mr Nunzio Quacquarelli 
Managing Director,
Quacquarelli Symonds Ltd, UK

Keynote address
Prof Yun Yen, MD, PhD, FACP
President, Taipei Medical University, Taiwan

QS-APPLE Creative Awards Ceremony
Dr Ali Al Noami
Vice Chancellor, United Arab Emirates University, 
United Arab Emirates

10th QS-APPLE Anniversary Celebration
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Day 2 Plenary Session (Morning)
Wednesday, November 12, 09:00–11:00 
TMU Auditorium @ Taipei International Convention Centre, 
Level 3

Keynote addresses
Prof Hai-Sui Yu
Pro-Vice-Chancellor (International) jointly with Prof 
Sir David Greenaway, Vice-Chancellor, University of 
Nottingham, United Kingdom (UK-China-Malaysia)

QS Squared Debate
“Universities should only produce graduates that 
employers want”

Day 2 Plenary Session (Afternoon)
Wednesday, November 12, 16:00–17:00 
TMU Auditorium @ Taipei International Convention Centre, 
Level 3

Keynote addresses
Mrs Winnie Eley
Pro Vice-Chancellor (International & Advancement)
University of Newcastle, Australia                                                                                                          

Closing Plenary and Announcement of 
11th QS-APPLE Conference 2015
Thursday, November 13, 11:00–12:30
TMU Auditorium @ Taipei International Convention Centre, 
Level 3

Introduction  
Master of Ceremony 

Keynote address   
Prof Way Kuo
President, City University of Hong Kong, Hong Kong 

Closing Remarks
Prof Nigel Healey
Chair, QS-APPLE International Academic Advisory 
Committee 
Pro-Vice-Chancellor of Nottingham Trent University, UK

Prof Yun Yen, MD, PhD
President, Taipei Medical University, Taiwan

Ms Mandy Mok 
CEO,
QS Asia Quacquarelli Symonds Pte Ltd, Singapore

QS Scholarships Awards 

QS Stars Certificate Presentation 

Announcement of 11th QS-APPLE Conference 2015
Melbourne, Australia

Announcement of QS-APPLE 2 Conference 2015 
Nizhny Novgorod, Russia 

Performance by Taipei Medical University (TMU), Taiwan
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   Dr Flora Chia-I Chang, Ed.D.
   Chairperson of the Foundation for  
   International Cooperation in Higher  
   Education of Taiwan, President of   
   Tamkang University, Taiwan

The Future of Higher Education from a Taiwan 
Perspective 

In this 21st century global context, higher education 
institutions worldwide are facing many of the same 
challenges, although with somewhat different characteristics 
because of different societal environment. While searching 
for the better future of higher education, much can be 
learned by examining the past and present development. 

This speech will firstly provide a conceptual framework on 
future thinking. Subsequently, a review of the development 
of Taiwan’s higher education and government’s policy will 
be presented, which includes the “Top University Project” 
(5-year-50-billion), the “Program for Promoting Teaching 
Excellence”, institutional evaluation and accreditation, 
as well as scholarship for international education. The 
speech will then address the drivers of change in higher 
education, such as demographic change, economic and 
political inequality, global competition, and technological 
innovations. The speech will point out that trends of change 
bringing challenges and problems in different aspects will 
also shape the possible future of higher education. This 
speech will conclude at calling for creating a preferred 
future of higher education, such as strengthening global 
collaboration, refocusing on the spirits of great university, 
reclaiming self-study and improvement of institutions, 
and public awareness and support for the sustainability of 
human resource development. 
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Plenary Speakers and Topics

Welcome Session
Tuesday, November 11

10:00–11:00, TMU Auditorium @ Taipei International Convention Centre, Level 3

Biography

Dr Flora Chang is the president of Tamkang University. She 
had been the vice president of Tamkang University for 17 
years and with her academic and administrative experiences, 
she leads TKU into the path to a world-renowned and top 
quality comprehensive university.    

Dr Chang earned a master’s degree in economics from San 
Francisco State University in 1982 and a master’s degree in 
education from Stanford University in 1983. After earning 
a doctor of education degree from Stanford University in 
1995, she became an associate professor in TKU’s Teacher 
Education Program and Graduate Institute of Educational 
Policy and Leadership. She is currently a Professor of 
Graduate Institute of Educational Policy and Leadership of 
TKU.

Under her leadership, in 2009, TKU was awarded the 
19th National Quality Award from the Taiwan Ministry of 
Economic Affairs for being the first university in Taiwan to 
introduce the system of Total Quality Management. She was 
named the 2011 Alumna of the Year by San Francisco State 
University for her outstanding experiences and achievements 
in applying her expertise in total quality management 
and distance learning technology to streamline university 
operations since becoming the president of TKU in 2004.

Due to her specialty in higher education of Taiwan, Dr 
Flora Chang was elected by the Board of Directors (Ministry 
of Education) as the Chairperson of the Foundation for 
International Cooperation in Higher Education of Taiwan, 
currently representing 118 member universities to function 
as a platform for international cooperation between 
Taiwanese and foreign universities. 
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 Prof Yun Yen, MD, PhD
 President, Taipei Medical University,  
 Taiwan

Strategies for Advancing Academic and Research 
Excellence of Taiwan Universities

The mission of world-class universities is to deliver 
outstanding teaching, generate excellent research output, 
educate global leaders and implement the corporate social 
responsibility. To accomplish the aforementioned goals, 
world-class universities have created quite a few novel 
strategies. To build more world-class universities in Taiwan, 
Taiwan government has launched several innovative 
projects such as “Top University Project” and “Teaching 
Excellence Project.” With the support of Top University 
Project and Teaching Excellence Project, Taiwan universities 
have achieved excellence in teaching and research in recent 
years. In my talk, I will present some of the achievements 
of Taiwan universities in teaching and research and discuss 
some strategies that Taiwan universities employ to advance 
academic and research excellence.   

Biography

Dr Yen is currently a professor of Institute for Cancer Biology 
and Drug Discovery and the President of Taipei Medical 
University, Taiwan. He served as associate director for 
translational research at the City of Hope Comprehensive 
Cancer Center in Los Angeles, and co-leader of the 
Developmental Cancer Therapeutics Program as the Allen 
and Lee Chao Endowed Chair. 

Dr Yen has successfully established a strong therapeutic 
cancer research program.  His career focuses on translating 
discoveries from the bench to the bedside. He has brought 
a number of therapeutic anti-cancer compounds through 
Phase I and Phase II clinical trials and has been continuously 
funded by the National Institutes of Health for his work and 
has been recognized as a national leader of phase I clinical 
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studies. He is currently leading the first human trials in nano-
particle targets and Chinese herbal drugs to human cancers 
and is involved with the development of novel compounds 
and delivery strategies to combat drug-resistant tumors. 
These innovative works set a new standard for future 
clinical research in these fields.  Dr. Yen has been funded 
by numerous grants for his research and has received many 
patents and awards such as Fellow of American College of 
Physician, the American Top Physician, the American Best 
Oncologist, Parson Award, and Phase I Award.

As a highly successful clinician, clinical investigator, and basic 
scientist, Dr Yen has published more than 100 peer-reviewed 
journal articles in prestigious journals such as Nature, Cancer 
Research and PNAS. Dr Yen successfully translates basic 
science to clinical application and has established many 
fundamental clinical trials in cancer therapy. He has opened 
a new conversation between Chinese and western medicine 
in a high standard clinical trial. He also translated nano-
particle research into the first human clinical trials, which 
sets a standard for the future of nano-particle medicine. 
His research in Ribonucleotide Reductase has been 
exemplary, from molecular biology to drug discovery. He is 
a humanitarian that has connected Tzu-Chi’s bone marrow 
registry in Taiwan with other registries around the world. 
Therefore, Dr Yen is a paragon of a true physician. 

Opening Plenary
Tuesday, November 11

16:00–17:30, TMU Auditorium @ Taipei International Convention Centre, Level 3
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   Prof Hai-Sui Yu 
   Pro-Vice-Chancellor (International) 
   The University of Nottingham, 
   United Kingdom

Building a Global University: A University of 
Nottingham Perspective 

This lecture will present and discuss some of the key features 
of a global university, and what they mean for students, 
staff and other stakeholders. The lecture will cover some of 
the main challenges and potential  risks in building a truly 
global university, at a time when global environments and 
HE landscapes are changing rapidly. Finally, we will use the 
University of Nottingham as an example to explain how to 
build a truly global university, resulting in significant benefits 
such as an enhanced student experience, world-changing 
research and innovation, and global business engagement.

Biography

The PVC International has overall responsibility for the 
international strategy of the university, covering all areas 
of the world and including oversight of the international 
campuses in Malaysia (UNMC) and China (UNNC). He 
works closely with the Provosts of UNMC and UNNC and 
the International Office and his activity is supported by 
four assistant PVCs, International (Americas, Asia, Europe, 
Middle East).

Hai-Sui Yu is a professor of Geotechnical Engineering; 
previously he was head of the School of Civil Engineering 
and dean of the Faculty of Engineering. His research activities 
have involved theoretical and computational geomechanics, 
geotechnical testing, and transportation geotechnics. He 
was elected a Fellow of the Royal Academy of Engineering 
in 2011.

Hai-Sui has been PVC since 2011, and was previously PVC for 
International Campuses.

He is a member of UEB, Senate and JV Boards for both 
UNMC and UNNC, and chairs the International Strategy 
Board and Research and Knowledge Exchange Committee 
(rotating chair).

Day 2 Plenary (Morning)
Wednesday, November 12

09:00–10:00, TMU Auditorium @ Taipei International Convention Centre, Level 3
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Day 2 Plenary (Afternoon)
Wednesday, November 12

16:00–17:00, TMU Auditorium @ Taipei International Convention Centre, Level 3

   Mrs Winnie Eley
   Pro-Vice-Chancellor (International &  
   Advancement), University of Newcastle,  
   Australia

Advancing Student Mobility:  Australia’s New 
Colombo Plan  

The New Colombo Plan represents Australia’s aspirations 
to build on existing educational interchanges between 
Australia and the Asia-Pacific Region that were formed 
under the original Colombo Plan in the 1950s.

In August 2013, an energized, incoming Australian coalition 
government promoted the expeditious implementation 
of the signature New Colombo Plan (NCP). The NCP 
directs Australia’s foreign policy and university sector on a 
transformational journey with life-changing, short-term, 
study abroad experience for undergraduates in the Asia-
Pacific Region, designed to enhance cultural awareness 
and understanding, and deepen people-to-people relations 
between Australia and neighbouring countries.

The social, cultural and economic benefits of international 
student mobility, as well as global trends, have been well 
documented internationally, in Asia and indeed Australia. 
The three important elements of the NCP include:

1. Active encouragement of the study of Asian languages in 
 Australian schools and universities;
2. Support for Australian students studying in universities  
 in the Region to participate, where possible, in  
 internship or mentoring arrangements with businesses,  
 non- governmental organisations, and government  
 agencies in the Region; and
3. Active steps to promote continued connection of alumni  
 – both of students from the Asia- Pacific Region who have 
 studied in Australia, and of Australian students who have 
 studied in the Asia-Pacific Region.

Employers worldwide are seeking graduates who have 
critical and ethical thinking abilities and interpersonal 
“soft skills” to enhance their employability. The benefits of 
student mobility are aligned to these expectations, as mobile 
students overcome challenges such as coping with distance 
from peers and family, whilst developing: an awareness, 
understanding and acceptance of different cultures; high 
levels of technical efficiency or competence (including 
languages); and demonstrated mature, critical, ethical and 
interconnected thinking.

This presentation shows how student mobility experiences 
assist universities to prepare students to negotiate a new 
interconnected world, where they can communicate 
efficiently and establish productive relationships.  Australia’s 
New Colombo Plan recognizes the importance of short term 
mobility experience to universities in the Asia Pacific region 
to the produce competent university graduates.

Biography 

Winnie Eley is Pro-Vice-Chancellor (international and 
advancement), at the University of Newcastle, Australia, 
a post she has held since May 2013. In this role Winnie 
has designed and directs the implementation of the 
university’s inaugural global partnership plan (GPP).  
The GPP encompasses enhancing the university’s global 
reputation and recognition through strategic partnership, 
engagement, building international student access and 
international mobility.

Winnie’s current advisory roles include Auditor, Quality 
Assurance Committee (QAC), University Grants Committee 
(UGC), Hong Kong, and also International Academic 
Committee Member for QS-SAPLE, QS-MAPLE and QS-
APPLE conferences. She has spent the last 15 years 
devising international development strategy; developing 
whole-institution approach and associated systems and 
partnerships in international education and development. 
She has led and managed a range of diverse portfolios from 
scholarships, science, creative industries, alumni relations, 
transnational education, marketing and communications, 
to high level policy collaborations.

Prior to this appointment, Winnie was the founding director 
of International Affairs at The Hong Kong Polytechnic 
University (PolyU) and a member of the HUCOM Standing 
Committee of Internationalisation in Hong Kong. She held a 
concurrent appointment as acting and inaugural director of 
Advanced Executive Education at PolyU between 2011–2012. 
Her other appointed positions included deputy country 
director, director Abuja and director business services of the 
British Council in Nigeria, and Director of Education Services 
for the British Council in Hong Kong. 
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   Prof Way Kuo
   President and University Distinguished  
   Professor
   City University of Hong Kong, 
   Hong Kong 

Strategic University Positioning
 
The integration of teaching and research is a principle that 
an ideal modern university should abide by. The speaker will 
explore the importance of strategic university positioning 
and the promotion of integration of teaching and research. 
 
Biography

Professor Way Kuo is president of City University of Hong 
Kong (CityU).  In addition to being a member of the US 
National Academy of Engineering, he is a member of 
Academia Sinica in Taiwan as well as a foreign member 
of the Chinese Academy of Engineering and the Russian 
Academy of Engineering.
 
Before joining CityU, he served on the senior management 
team at Oak Ridge National Laboratory and as Dean of 
Engineering at the University of Tennessee, Knoxville, and 
Professor in the Department of Industrial Engineering and 
Department of Electrical and Computer Engineering at 
Texas A&M University.
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Closing Plenary
Thursday, November 13

11:00 – 12:30, TMU Auditorium @ Taipei International Convention Centre, Level 3
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Proposers

   Dr Alison Lloyd
    Associate Dean 
   (External Relations and Development)
   The Hong Kong Polytechnic University
   Hong Kong
 
Biography
Alison Lloyd is currently Associate Dean (External Relations 
& Development) at the Faculty of Business, The Hong Kong 
Polytechnic University, where she oversees the branding and 
marketing of all programs, internationalization, student 
development and alumni relations. Alison is an award-
winning educator at the University, and has been teaching 
branding, marketing, retailing, and China business at 
undergraduate and postgraduate level for the past eight 
years. Her research interests lie in branding, retailing, and 
services marketing. Her work has been published in notable 
academic publications, including Journal of International 
Business Studies, Journal of Services Marketing, Tourism 
Management and others. Prior to joining The Hong Kong 
Polytechnic University, Alison worked as a management 
consultant in the consulting arm of a Big 4 global 
professional services firm and later moved on to being 
managing consultant in a business consulting firm in Hong 
Kong.  She specialized in the areas of strategy consulting, 
business process reengineering, balanced scorecard and 
change management for both private and public sector 
organizations in Asia.  Alison serves on a number of advisory 
boards and steering committees including the Hong Kong 
Brand Development Council and the Investor Education 
Centre.  She is a chartered marketer and an editorial board 
member of the Journal of Services Marketing.  

   Mr Michael Fung
    Director of Planning and Institutional  
   Research, Office of the President at 
   The Hong Kong University of Science and  
   Technology, Hong Kong
 
Biography
Michael Fung is the director of planning and institutional 
research, Office of the President at The Hong Kong 
University of Science and Technology. He provides 
leadership and support for the university’s strategic and 
academic planning, decision-making, resource allocation, 
assessment of institutional effectiveness, and participation 
in international rankings.

He is the founding Chair of the Higher Education Planning 
in Asia Network, a Pacific Regional Council member of the 
Society of College and University Planners, a member of 
the Association for Institutional Research, and a registered 
international consultant with the Asia-Pacific Quality 
Network. He serves on the Carnegie Mellon University 
Admissions Council, and as a Council member of the English 
Schools Foundation Clear Water Bay School in Hong Kong.

Opposers

   Ms Ailsa Lamont
    Pro-Vice-Chancellor (International) 
   CQUniversity 
   Australia 

Biography
Ailsa Lamont is Pro-Vice-Chancellor, International at 
CQUniversity where she is responsible for internationalization 
and international operations across the university’s network 
of campuses which are located across Queensland and in 
Sydney and Melbourne.

Prior to that, she was executive director, international at 
RMIT in Melbourne and international director at James Cook 
University in Queensland. Before joining the international 
education sector, Ailsa ran her own interpreting and 
translating business specializing in Russian, and worked in 
economic development and technology transfer in Eastern 
and Western Europe.

She trained as an interpreter and translator in Russian 
and German and has been an international student in 
Germany and the USSR. In 2010 she was the recipient of an 
Endeavour Executive Award and undertook a professional 
development placement in Papua New Guinea. Her research 
and professional interests focus on the role of universities 
in capacity-building in developing countries and how to 
integrate social enterprise into internationalisation.
  

   Mr John O’Leary
    Former education editor at The Times,  
   former editor of Times Higher Education  
   Supplement (THES), author of the Times  
   Good University Guide, UK, and member  
   of the executive board of the QS World  
   University Rankings, United Kingdom
 
Biography
John O’Leary is a journalist and education consultant, who 
works for QS and a variety of newspapers and magazines, 
universities and national organizations. He was education 
editor of The Times  from 1991 to 2002 and editor of The 
Times Higher Education Supplement from 2002 to 2007. 
He is a member of the executive board responsible for the 
QS World University Rankings and is consultant editor of 
QS Showcase, focusing on higher education in Asia, Latin 
America, the Middle East and Africa.

John writes regularly on education for The Times, Education 
Journal and Higher Education World, and is a frequent 
speaker at international conferences. He also edits The 
Times Good University Guide, which introduced the first 
university rankings to the UK. He is also the author of Higher 
Education in England, published by the Higher Education 
Funding Council for England in 2009. He began his career on 
the Evening Chronicle, in Newcastle upon Tyne, after taking 
a degree in politics at Sheffield University. He was at the 
Times Higher Education Supplement throughout the 1980s, 
becoming deputy editor.
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QS Squared Debate
“Universities should only produce graduates that employers want”

Wednesday, November 12

10:00 – 11:00, TMU Auditorium @ Taipei International Convention Centre, Level 3
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Booths No 6 & 7 
Taipei Medical University (TMU)

Address:  250 Wu Hsing Street, Taipei, Taiwan, 11031
Tel:  +886-2-27361661 ext 3176
Email:  yangly@tmu.edu.tw
Website:  www.tmu.edu.tw/english/main.php 

Perceived as one of the best universities in Asia and Pacific 
Region, Taipei Medical University (TMU) is 600 meters 
away from the world’s tallest green building – Taipei 101. 
During the past 54 years, TMU has devoted to the top-
notch education, research and healthcare service through 
the efforts of seven colleges and three Joint Commission 
International (JCI) hospitals. TMU not only provides the 
top quality education and healthcare service, but also 
leads the cutting-edge biomedical research. TMU is ranked 
as one of the top 100 world universities in medicine and is 
further committed to being the best incubator for medical 
elites and top professionals in the 21st century.

Booth No 1 
Universiti Malaysia Perlis (UniMAP)  

Address:  Kampus Pauh Putra, Arau, Perlis, 
 Malaysia, 02600
Tel:  +604-9885401
Email:  rizalafande@unimap.edu.my
Website:  www.unimap.edu.my  

Universiti Malaysia Perlis (UniMAP) is located in 
northern part of Peninsular Malaysia and has proven 
to be the choice of more than 10,000 students and 
staff as their higher education destination in Malaysia. 
It hosts international students and staff from more 
than 24 countries worldwide. UniMAP was the first 
university in Malaysia selected to host Asian University 
Presidents Forum (AUPF) 2013, Asian University Woodball 
Championship 2013 and World University Woodball 
Championship 2014. Academic reputation agenda drives 
UniMAP towards active collaboration in organizing 
prestigious events including QS in conversation (2014), 
12th QS-APPLE conference (2016) and 7th QS-MAPLE 
Conference (2017). The academic-based evaluation 
(SETARA) by the Ministry of Education (previously known 
as Ministry of Higher Education) has categorized UniMAP 
in tier 5 at par with the other established universities of 
more than 50 years of age. Acknowledge as a five star 
university by the Prime Minister, UniMAP gives priority to 
high quality engineering programs which are accredited 
by Engineering Accreditation Council (EAC) and Malaysian 
Qualification Agency (MQA).  UniMAP is proud to become 
the first public university in Malaysia that has been 
awarded a QS 3 Stars Rating for Excellence 2014.  

Booth No 2 
China Medical University (CMU)

Address:  No.91, Hsueh-Shih Road, Taichung, 
 40402, Taiwan   
Tel:  +886-4-22053366#161
Email:  cmucia@mail.cmu.edu.tw
Website:  http://cmucia.cmu.edu.tw/english/index.php

China Medical University (CMU) was established in 
1958. It is the first academic institution in Taiwan where 
Chinese medicine and pharmacy programs are provided. 
The university has two major campuses, Taichung and 
Beigang, including 7 colleges of western medicine, Chinese 

medicine, pharmacy (including Chinese herbs), health care 
(including nursing), life sciences, management, and public 
health.

Booth No 3 
Asia University
Address:  500, Lioufeng Rd., Wufeng, 
 Taichung 41354,Taiwan   
Tel:  +886-4-23323456
Email:  cyhuang@asia.edu.tw 
Website:  http://www.asia.edu.tw 

Asia University is a visionary, forward-looking, 
comprehensive research university, which consists of five 
colleges, 25 departments and graduate programs. It is 
young, but puts great efforts in developments of academic, 
teaching and other affairs in the last decade. Many great 
achievements  have been yielded. Some important ones 
are listed in the following:
Top 53th in 2013 THE BRICS & Emerging Economies 
Ranking of Universities in the World
Top 99th in 2013 THE Ranking of 100 Best Universities 
under 50 Years in the World 
Top 83th in 2014 THE Ranking of 100 Best Asia Universities
 
Booths No 4 & 5
DZS-Centre for International Cooperation in 
Education 

Address:  Na Porici 1035/4 Prague, 
 Czech Republic, 11000
Tel:  +420221850100 
Email:  info@dzs.cz
Website:  www.studyin.cz / www.dzs.cz

Study in the Czech Republic provides essential information 
about the higher education in the Czech Republic, study 
opportunities and student’s life. Vist our booth and meet 
in person the representatives from Czech universities. For 
more information, please visit www.studyin.cz 

Booth No 8 
Foundation for International Cooperation in 
Higher Education of Taiwan (FICHET) 

Address:  Room 202, No. 5, Lane 199, Kinghua Street,  
 10650, Taipei, Taiwan 
Tel:  +886-2-2322-2280       
Email:  fichet@fichet.org.tw
Website:  www.fichet.org.tw

Study in Taiwan offers excellent educational opportunities 
and wonderful living experiences. FICHET is a nonprofit 
organization with 118 university members. Through 
integrating the resources of all members, we hope to create 
more constructive cooperation with the international 
academic societies.
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Booth No 9 
ETS TOEFL & GRE 

Address:  55 Charteris Street, Paddington QLD, 
 4064, Australia
Tel:  +61408078052 
Email:  hcook@etsglobal.org
Website:  www.ets.org 

At ETS, we advance quality and equity in education by 
creating assessments based on rigorous research. Founded 
as a nonprofit in 1947, ETS develops, administers, and 
scores more than 50 million tests annually, including the 
TOEFL® and GRE® tests, in more than 180 countries, at 
over 9,000 locations worldwide.

Booth No 10 
University of the Philippines 

Address:  Quezon Hall, Diliman, Quezon City 1101,  
 Philippines   
Tel:  +632 928-3221 or +632 981-8500
Email:  oil@up.edu.ph
Website:  www.up.edu.ph

The University of the Philippines (UP), composed of UP 
Diliman, UP Manila, UP Los Baños, UP Visayas, UP Baguio, 
UP Mindanao, UP Open University, and UP Cebu, is the 
country’s National University. It is a comprehensive and a 
research university mandated to lead in higher education 
and the nation’s development. 

Booth No 11 
University of Malaya  

Address:  International & Corporate Relations Office,  
 Level L Chancellery, University of Malaysia,  
 50603, Kuala Lumpur, Malaysia 
Tel:  +603 7967 3423
Email:  icr@um.edu.my
Website:  www.um.edu.my 

Nested on more than 900 acres wide campus in the 
capital city Kuala Lumpur, University of Malaya (UM) is 
the top ranked Malaysian University. As a comprehensive 
research-intensive university, UM offers a total of 238 
undergraduate and graduate programs to more than 
17000 students. UM has over 3800 international students 
spanning 5 continents and 80 countries. 

Booth No 12 
Hong Kong Baptist University

Address:  Graduate School, Level 9, Academic &  
 Administration Building, Baptist, University  
 Road Campus, Hong Kong Baptist University,  
 Kowloon Tong, Hong Kong
Tel:  (852) 3411-5127  
Email:  gs@hkbu.edu.hk
Website:  www.hkbu.edu.hk

Established in 1956, Hong Kong Baptist University has 
a keen commitment to providing holistic education to 
the next generation. We emphasize quality teaching 
and learning, and innovative research that informs 
teaching.  The University has seven faculties and over 50 
research centers that inspire creativity, innovation and 
interdisciplinary. More about us at www.hkbu.edu.hk.

Booth No 13 
King Abdualaziz University  

Address:  Jeddah, Saudi Arabia 21589
Tel:  + 966 12 6400000 
Email:  hfardoun@kau.edu.sa 
Website:  http://www.kau.edu.sa

King Abdulaziz University (KAU) was founded in 1967 
and honored to have the name of the founder of Saudi 
Arabia, King Abdulaziz Ibn Soud. KAU graduates are 
known for their leading positions in the Kingdom and 
being well known internationally. It has over 4,500 staff 
members holding PhD degrees from reputable American/
European universities, and about 46,000 students from 60 
nationalities. KAU has over 80 international agreements 
with distinguished international universities, and its 
research output plays an important role in the society 
and its transfer to knowledge-based. It has 16 centers of 
research excellence, 24 scientific research chairs, and an 
endowment for supporting its research identity. Annual 
research funding reached USD 70 million. The quality of 
the academic and distance learning programs have been 
shown by obtaining 76 international accreditations, from 
reputed American and European Associations. 

Booth No 14
Yeungnam University 

Address:  Daehak-ro 280, Gyeongsan 712-749, 
 Republic of Korea 
Tel:  +82-53-810-7871~6     
Email:  oip@yu.ac.kr
Website:  www.yu.ac.kr 

YU making the future, we will make the FUTURE! 
Yeungnam University is the one of Korea’s leading 
private institutions and we are emphasizing and aiming 
internationalizes campus for many years.

Booth No 15 
Chung Yuan Christian University 

Address:  200, Chung Pei Rd, 32023, Chung Li, Taiwan 
Tel:   +886-3-265-9999
Email:          cycubox@cycu.edu.tw
Website:     https://www.cycu.edu.tw  

CYCU’s mission is to cultivate outstanding human potential 
as it works towards becoming a leading international 
university and pursues the enhancement of human 
welfare. CYCU is a comprehensive university focusing on 
students and invested in research, teaching and providing 
services to the community. Moreover, CYCU has signed 
agreements on academic cooperation and exchange with 
over 200 universities around the world. Furthermore, as 
CYCU works towards greater internationalization, more 
scholarship opportunities are becoming available to 
students coming from foreign countries. 
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Booths No 16 & 21 
Hong Kong Polytechnic University

Address:  The Hong Kong Polytechnic University, 
 Hung Hom, Kowloon, Hong Kong  
Tel:   +852 27665111  
Email:          paadmin@polyu.edu.hk 
Website:     www.polyu.edu.hk 

The Hong Kong Polytechnic University (PolyU) emphasizes 
professional education, innovative research and close ties 
with business and industry. Being the largest publicly-
funded tertiary institution in Hong Kong in terms of 
student numbers (32,000+ students), PolyU offers 220+ 
programmes with a 1,230-strong faculty. PolyU has 
nurtured 355,000+ graduates so far.

Booth No 26 
Nanyang Technological University (NTU)

Address:  50 Nanyang Ave, 639798, Singapre 
Tel:  (65) 67911744
Website:  www.ntu.edu.sg

Young and research-intensive, Singapore’s Nanyang 
Technological University (NTU) is the fastest-rising Asian 
university in the world’s top 50. Ranked 39th in the 
world, it is also placed 2nd globally among young elite 
universities. NTU offers engineering, science, business, 
education, humanities, arts, social sciences, and now 
medicine through its new medical school set up jointly 
with Imperial College London. NTU is also home to world-
class institutes and global research breakthroughs. 

Booth No 27 
Ewha Womans University  

Address:  B334 ECC, Ewha Womans University, 52  
 Ewhayeodae-gil, Seodaemun-gu, 120-750,  
 South Korea
Tel:  +82-2-3277-3158  
Email:  jy1101@ewha.ac.kr / ahnmimi@ewha.ac.kr 
Website:  http://oia.ewha.ac.kr 

Ewha Womans University was founded in 1886 as Korea’s 
first educational institution for women. Today it is the 
most comprehensive women’s university in the world 
comprised of 68 departments in 11 colleges, and 15 
graduate schools, including the world’s only law school, 
medical school and the world’s first college of engineering 
for women students.  Though it is a women’s university, 
Ewha’s multitudinous non-degree programs, such as 
exchange, visiting, summer, short-term, research, are all 
co-educational.

Booth No 28 
Dubai International Academic City (DIAC)

Address:  Academic City Road, DIAC, PO Box 73000,  
 Dubai, UAE  
Tel:  +9714 3602060   
Email:  info@diacedu.ae
Website:  www.diacedu.ae

Dubai International Academic City (DIAC) is the world’s 
largest Free Zone dedicated to Higher Education. 
Established in 2007, DIAC aims to develop the region’s 
talent pool and establish the UAE as a knowledge-based 
economy. DIAC currently has a large selection of multi-
tiered International Branch Campuses(IBC’s), from 10 
different nationalities and is host to a community of over 
20,000 students from 125 nationalities who have access to 
over 400 Higher Education programmes.

Booth No 29 
Jobs.ac.uk 

Address:  Argent Court, University of Warwick Science  
 Park, Sir William Lyons Road, CV4 7EZ, Coventry, 
 United Kingdom 
Tel:   +44(0)24 7657 4032
Email:         yunlong@jobs.ac.uk 
Website:     www.jobs.ac.uk 

Looking for top quality academics? With over 1.5 million 
jobseekers visiting each month and a trusted university 
heritage, jobs.ac.uk is the most effective online jobs 
board to advertise your jobs, promote your brand and 
attract the brightest applicants. From academic, teaching 
and research, to managerial and support roles; jobs.
ac.uk advertises job vacancies for over 1000 universities 
worldwide.

Booth No 30 
University of Pretoria

Address:  2 Lynnwood Road, Hatfield, 0002, Pretoria,  
 Republic of South Africa 
Tel:  012 420 4023                      
Email:  drispg@up.ac.za 
Website:  http://web.up.ac.za

The University of Pretoria is a premier teaching and 
research university in South Africa. National statistics show 
that UP produces 19% of all master’s degrees and 14,8% 
of all doctoral degrees in the country. UP is committed to 
excellence in academia and offers the best resources to 
staff and students.

Booth No 31
Qassim University 

Address:  College of Engineering, PO Box 6677, Qassim  
 University, Qassim,  51452, Buraidah, 
 Saudi Arabia
Tel:  (+966) 593379840  
Email:  mairfan@qec.edu.sa
Website:  www.qu.edu.sa

Qassim University is one of the leading public sector 
universities in Saudi Arabia. Founded by Royal Charter in 
2003, the University today provides remarkable modern 
facilities to over 70,000 students and a vibrant approach 
to teaching and research with over 4000 faculty members.
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Booth No 32
National Chengchi University

Address:  No. 64, Sec. 2, Zhinan Rd.  Wenshan Distrinct,  
 11605, Taipei, Taiwan
Tel:  +886-2-29393091                          
Email:  oic@nccu.edu.tw
Website:  www.nccu.edu.tw 

National Chengchi University is a university with global 
vision. She cultivates students to become international 
leaders, and invigorates their international mobility.  In 
academic area, NCCU equally emphasizes humanities, social 
sciences, and technology innovation. In Taiwan as well as 
in Asia, NCCU continues to lead research and teaching in 
Asia-Pacific, international relations, and business.  NCCU 
has 9 colleges, 34 departments, 48 graduate programs, 
and 72 research centers; approximately 15,000 students, 
with 12% international students from over 70 countries.

Booth No 33
Sungkyunkwan University (SKKU)

Address:  3-53 Myeongnyun-dong, Jongno-gu, Seoul,  
 Korea 110-745
Tel:  +822-760-0158  
Email:  thwon@skku.edu
Website:  http://www.skku.edu/eng 

One of Asia’s oldest universities, Sungkyunkwan University 
(SKKU) was founded in 1398, shortly after Seoul became 
the capital of Korea at the dawn of the Joseon Dynasty 
(1392-1910). For more than 500 years, the university 
educated the leadership of Korea and maintained its 
status as one of the world’s most important centers of 
Confucian learning. Much of SKKU’s historic Seoul campus 
has been preserved, and is now designated as a national 
heritage site.

Today, SKKU is a full-fledged university with its Humanities 
and Social Science Campus in Seoul and its Natural 
Sciences Campus in Suwon. Since 1996, SKKU has been 
generously supported by Samsung, the world’s largest 
technology company. Through this unique partnership, 
SKKU has developed world-leading academic programs 
in software development, mobile communications 
engineering, energy engineering and nanotechnology. It 
also collaborated with MIT Sloan School of Management 
in graduate business education and the SKK Graduate 
School of Business (SKK GSB) ranked 45th in the Financial 
Times Global MBA Rankings 2014.

Booth No 34
KUFA University

Address:  Kufa, PO Box 21, Al-Najaf, Iraq
Tel:  +964(0)33 340952
Email:  info@uokufa.edu.iq
Website:  http://www.uokufa.edu.iq 

University of Kufa, founded in 1987, has expanded to 
become one of largest Iraqi universities. It has grown to 
have over 27,000 undergraduate and 2,600 postgraduate 

students, and 1,900 faculty members. There are twenty-
one faculties, each of which constitutes an administrative 
grouping of departments and other institutions. 
Consequently, it has built a regional center of academic 
and research excellence.

Booth No 35
University of Johannesburg 

Address:  P. O. Box 524, Auckland Park, Johannesburg,  
 South Africa 2006
Tel:  +27 (0)82 908 2696  
Email:  tshidisok@uj.ac.za
Website:  www.uj.ac.za 

The University of Johannesburg (UJ) is one of the largest, 
multi-campus, residential universities in South Africa. Its 
unique academic architecture reflects a comprehensive 
range of learning programs, leading to a variety of 
qualifications, from vocational and traditional academic 
to professional and postgraduate, across its four campuses.

The University of Johannesburg is Ranked among the 
top 4% of Global Universities, and among the top 1% of 
universities in the BRICS countries, that is, (Brazil, Russia, 
India, China and South Africa). The URAP rankings that 
focus solely on research output, research impact and 
global research collaboration, place UJ among the top ten 
universities in Africa. UJ is also the only African university 
that is admitted to the highly respected consortium of 28 
research-intensive universities in the world - Universitas 21.

Booth No 36
Mahasarakham University

Address:  Khamriang Sub-District,Kantarawichai District 
 Maha Sarakham, Thailand 44150
Tel:  +(66) 43-754-241
Email:  belleb.msu@gmail.com
Website:  http://www.inter.msu.ac.th/ 

WorldClass education provider of the northeast of 
Thailand. Mahasarakham University (MSU) is a soaring, 
competitive, eco-friendly, green university situtated in the 
“Centre of Education”, the Northeast of Thailand. MSU, 
the leading public Thai university, is composed of two 
campus nestled by eighteen faculties, two colleges and 
a school. To its 45,000 total annual enrollment, it offers 
three study areas covering health sciences, humanities 
and social sciences, and science and technology. I addition 
to its global preparendness, MSU offers international 
graduate and undergraduate programs in the following 
disciplines: humanities and social science, business and 
accountancy, tourism and hotel management and science 
and techonolgy.
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Booth No 37
North Caucasus Federal University

Address:  Pushkina Street, 1, Stavropol, Russia 355009
Tel:  +7 (8652) 95-68-08
Email:  info@ncfu.ru
Website:  www.ncfu.ru 

North-Caucasus Federal University is the largest university 
in the North Caucasus Federal District, comprising 11 
Institutes, 116 departments with 30,000 students and 
4,500 staff members. It is an educational, scientific, and 
innovation establishment that prepares highly-qualified 
specialists for priority areas of social and economic 
development of Russia.

Booth No. 38
National Kaohsiung University of Applied 
Sciences

Address:  No.415 Chien-Kung Road, Kaohsiung, 
 80778 Taiwan      
Tel: +886-07-3814526
Email:  qaoffice01@kuas.edu.tw
Website:  http://eng.kuas.edu.tw/bin/home.php

KUAS has been famous for its strong vocational tradition, 
emphasizing both theories and practice. KUAS’s 
achievement in teaching excellence and innovative 
research has won great recognition from both the public 
and private sectors by awarding a variety of grants.

KUAS is dedicated to establishing global partnerships with 
overseas institutions. At present, it has signed educational 
cooperation agreements with more than 108 foreign 
institutions in 22 countries.

Booth No 39
Universiti Teknologi Malaysia

Address:  UTM International, Block S19, 
 Universiti Teknologi Malaysia,
 UTM Skudai, 81310, Johor, Malaysia
Tel:  +607-5535770/38001
Email:  int_affairs@utm.my
Website:  www.utm.my/www.utm.my/internationalaffairs

UTM is a leading innovation-driven entrepreneurial 
research university in engineering, science and technology 
located both in Kuala Lumpur and Johor Bahru, Malaysia. 
It is renowned for being at the forefront of engineering 
and technological knowledge and expertise. UTM as the 
biggest postgraduate research university in technology 
has also established a reputation for innovative education 
and cutting-edge research, with a vision towards the 
development of creative human capital and advanced 
technological innovation.

Booths No. 40 & 41
National Taiwan Normal University

Address:  162, Section1, Heping East Road, 10610,  
 Taipei, Taiwan
Tel:  +886-2-7734-1282
Email:  oia@deps.ntnu.edu.tw
Website:  http://ap.itc.ntnu.edu.tw/istudent/oia/ 

Founded in 1946, National Taiwan Normal University is one 

of the oldest and best universities in Taiwan. In addition 
to a wide range of programs in education, arts, science, 
engineering, and management, NTNU is renowned for its 
Mandarin Training Center that attracts 1,700 international 
students from over 70 countries each academic quarter to 
study Chinese language.

Booth No 42
Tecnologico De Monterrey 

Address:  290 Songhu Road, KIC Plaza Unit 5&6 
 B1F Building 10, Yangpu District
 Shanghai, China 200433
Tel:  +86 (21) 31261291
Email:  franciscolm@itesm.mx 
Website:  http://www.itesm.edu.mx 

Founded in 1943, it is a multi-campus university system 
with 31 academic facilities throughout Mexico, 22 remote 
sites and international liaison offices in 14 countries. Our 
students and alumni actively participate in strengthening 
the knowledge-based economy with the support of our 
Network of Technological Parks, business incubators and 
business accelerators.

Booth No 43
Universiti Kuala Lumpur

Address:  1016 Jalan Sultan Ismail, 50250, 
 Kuala Lumpur, Malaysia
Tel:  +603 2175 4000
Email:  mnadzri@unikl.edu.my
Website:  www.unikl.edu.my 

Universiti of Kuala Lumpur (UniKL) is a leading university 
in Malaysia with 26,000 students and 1,300 academics. 
UniKL offers undergraduate and postgraduate courses in 
engineering, medical pharmacy, IT and business, which are 
all taught in English. UniKL is a Tier 5 rating (Excellent) 
university based on the Malaysian Qualification Agency 
Rating System for Malaysian Higher Education Institutions.

Booth No 44
Inha University

Address:  100, Inharo, Nam-gu, 402751, Incheon, 
 South Korea
Tel:  +82-32-860-7030                            
Email:  eun9429@inha.ac.kr
Website:  http://eng.inha.ac.kr 

Inha University was founded in 1954 as engineering 
institute. After 60 years of excellence, Inha University 
has expanded to encompass 10 colleges and 8 graduate 
schools. Ranked as a top 10 university in Korea, Inha 
University is committed to providing international 
students with pragmatic research and education programs 
in partnership with Korean Air.
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Booth No 45
Qatar University

Address:  West Bay, 2713, Doha, Qatar  
Tel:  +974 4403 3050  
Email:  manal.badaoui@qu.edu.qa
Website:  www.qu.edu.qa 

Qatar University is the premier national institution of higher 
education in Qatar and the fastest-growing university in 
research in the Middle East. It provides internationally-
accredited undergraduate and graduate programs and 
boasts a diverse and talented faculty community. With 14 
centers of excellence and a 5-year research strategy, the 
university addresses relevant local and regional challenges, 
advances knowledge, and contributes actively to the fast-
paced growth of Qatar and the region.

Booth No 46
IELTS

Address:  British Council, 10 Spring Gardens, London,  
 UK SW1A 2BN
Tel:  + 44 (0) 20 7389 4385 
Email:  megan.agnew@britishcouncil.org 
Website:  www.ielts.org

IELTS, the world’s proven English language test, is 
accepted as evidence of English language proficiency by 
over 9,000 organizations worldwide. Last year, more than 
2.2 million tests were taken globally. IELTS is recognized as 
a secure, valid and reliable indicator of true-to-life ability 
to communicate in English for education, immigration 
and professional accreditation.

IELTS is jointly owned by British Council, IDP: IELTS 
Australia and Cambridge English Language Assessment 
through more than 1,000 test centers and locations in over 
140 countries

Booth No 47
Universiti Teknologi Petronas (UTP)

Address:  Corporate Services Department, Chancellor  
 Complex, Universiti Teknologi PETRONAS,  
 Seri Iskandar, Malaysia 31750
Tel:  +605-3688000  
Email:  utpinfo@petronas.com.my
Website:  www.utp.edu.my 

Universiti Teknologi PETRONAS (UTP) offers a wide range 
of industry-relevant engineering and technology programs 
at undergraduate and postgraduate levels with the aim 
to produce well-rounded graduates. The university also 
places strong focus on Research and Development. UTP 
was ranked in the top 200 in the 2014 QS World University 
Ranking by subject for chemical engineering.   UTP is the 
only private university in Malaysia to be ranked in the 
top 200 for the 2014 QS Asia University Rankings and 
ranked 335 in the QS World University Rankings under 
Engineering and Technology Faculty.

Booth No 48
United Arab Emirates University (UAEU)

Address:  Al-Ain, United Arab Emirates 15551
Tel:  +971 3 7135906
Email:  jean@uaeu.ac.ae
Website:  www.uaeu.ac.ae

United Arab Emirates University (UAEU) – The National 
University
Founded in 1976 by the late Sheikh Zayed Bin Sultan Al 
Nahyan, UAEU is a comprehensive, research-intensive 
university enrolling approximately 14,000 Emirati and 
international students.  As the UAE’s flagship university, 
UAEU offers a full range of accredited, high-quality 
graduate and undergraduate programs through nine 
Colleges: Business and Economics; Education; Engineering; 
Food and Agriculture; Humanities and Social Sciences; IT; 
Law; Medicine and Health Sciences; and Science.

Booth No 49
Universiti Putra Malaysia 

Address:  Corporate Planning Office, Universiti Putra  
 Malaysia, UPM Serdang, 43400, Malaysia  
Tel:  +603-8946 6092  
Email:  kb_bpk@upm.my 
Website:  www.upm.edu.my 

Endowed with a Legacy of Knowledge and Inspired by a 
Vision of Excellence, Universiti Putra Malaysia is today, one 
of Malaysia’s premier universities and a leading institution 
of higher learning, recognized regionally and globally 
for its cutting edge research and innovative outcomes; a 
multi-disciplinary university with a niche in agriculture.

Booth No 50
Universiti Brunei Darussalam 

Address:  Jalan Tungku Link Gadong, BE1410, Bandar  
 Seri Begawan, Brunei Darussalam  
Tel:  +006732463001
Email:  office.ulo@ubd.edu.bn 
Website:  http://www.ubd.edu.bn 

A dynamic and challenging environment awaits one at 
Universiti Brunei Darussalam – an unparalleled teaching 
and cutting-edge research institution located in the 
heart of Southeast Asia. Its innovative, broad-based, 
student-centric and trans-disciplinary GenNEXT programs 
promote a global outlook through its Discovery Year for 
an invaluable learning experience in a real world setting.
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Booth No 51
Lobachevsky State University of Nizhni Novgorod

Address:  Pr. Gagarina, 23, 603950, Nizhni Novgorod,  
 Russia
Tel:  +7 (831) 462-31-06
Email:  ranking@unn.ru 
Website:  http://www.unn.ru/eng/ 

Lobachevsky State University of Nizhni Novgorod – National 
Research University is one of the leading universities of 
Russia. UNN is a member of the Association of Leading 
Russian Universities, European University Association 
and Deans of Europe Academic Network. Over 32,000 
undergraduate/graduate students, 1,000 PhD students and 
over 700 foreign students from 75 countries study at UNN.

Booth No. 52
National Research University 
(Moscow Power Engineering Institute)

Address:  14, Krasnokazarmennaya, 111250, Moscow,  
 Russia 
Tel:  +7 (495) 362-76-05  
Email:  oms.mpei@gmail.com
Website:  www.mpei.ru 

Founded in 1930, MPEI is one of the main technical 
universities in Russia in the field of power engineering, 
electrical engineering, radio engineering and electronics, 
informatics and computer science. There are about 70 
Departments, 650 educational and research laboratories 
for students and Center of high technologies. MPEI train 
engineers and scientists to foreign countries since 1946.  
At present about 900 foreign students from 61 countries 
are trained at MPEI.

Booth No 53
Kazan Federal University 

Address:  Kremlewskaya st.,18, Kazan, Russia 420008
Tel:  +7 (843) 2926977
Email:  public.mail@kpfu.ru  
Website:  www.kpfu.ru

Kazan Federal University is one of the oldest  higher 
education institutions in Russia, associated with the names 
of famous public figure Vladimir Ulianov-Lenin, great 
Russian writer Leo Tolstoy, 7 Nobel Prize laureates and 
numerous modern policy makers. The university is located 
in a unique place where Islam and Christianity friendly 
coexist for over 400 years.

Booth No 54
Voronezh State University 

Address:  Universitetskaya ploshad, 1, 394006,  
 Voronezh, Russia 
Tel:  +8(473)220-75-22
Email:  office@main.vsu.ru
Website:  www.vsu.ru 

Voronezh State University is one of the oldest leading 
universities in Russia. It has a well-established reputation 
for excellence in teaching and research and is consistently 
ranked amongst the top Russian Universities by both 
government and independent surveys. VSU is listed it the 
top 700 of the QS World University Rankings, became 

number 90 in the QS University Rankings: BRICS and listed 
in the 500+ of the Academic Ranking of World Universities 
(ARWU).

Booth No 55
ITMO University 

Address:  Kronverkskiy pr, 49, 197101, St.Petersburg,  
 Russia
Tel:  +7 (812) 232-97-04
Email:  od@mail.ifmo.ru
Website:  http://en.ifmo.ru/ 

We are the leaders of Russian education and it means a 
lot to us. At ITMO University we strive for perfection in 
computer and information technology, control systems, 
precision technology, optical technology; we excel in 
electrical engineering and electronics; we are known for 
our success in basic and applied research in the fields of 
mathematics and physics.

Booth No 56
Far Eastern Federal University 

Address:  8 Suhanova St., 690950, Vladivostok, Russia 
Tel:  +7 (800) 555−0−888
Email:  rectorat@dvfu.ru
Website:  http://www.dvfu.ru/en/web/fefu/ 

FEFU has proudly become the largest, most innovative and 
internationally recognized higher education institution in 
the Russian Far East. Today, it is striving to foster integration 
of the Russian Far East into the Pacific Rim education, 
research, and high-tech development. Our main goal is to 
create perfect conditions for learning, scientific research 
and creative development.

Booth No 57
North-Eastern Federal University

Address:  Belinsky Str., 58, off. 215, 67700
Tel: +7(4112)355193  
Email:  dsr_svfu@mail.ru
Website:  www.s-vfu.ru/en

North-Eastern Federal University in Yakutsk (NEFU) is one 
of the nine Russian federal universities. The North-Eastern 
Federal University is to become a strategic center for the 
formation of a common cultural, scientific and educational 
space, based on the values of indigenous culture of the 
peoples of the northeast of Russia, providing quality 
personal education in a multiethnic environment.

Booths No 58 & 59
Ural Federal University 

Address:  19 Mira street, 620002, Ekaterinburg, Russia 
Tel:  +7 343 374-54-34
Email:  maksim.khomyakov@urfu.ru
Website:  http://urfu.ru/en/ 

Ural Federal University (UrFU) is a top 10 Russian university 
with almost 100 years of history. We offer more than 350 
bachelor, master’s and doctoral programs in natural, 
technical, social sciences, humanities, arts and economics. 
UrFU is ranked among top 100 BRICS universities and top-
600 global universities.
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KAZAKHSTAN PAVILION

Ahmet Yasawi University

Address:  N29 B.Sattarhanova street 161200, Turkestan,  
 Kazakhstan
Tel:  +772533 63636
Email:  rector@iktu.kz
Website:  www.iktu.kz

Ahmet Yasawi University is the first international 
educational institution and the only among Turkic-
speaking countries which has acquired international 
status in Kazakhstan. The university meets European 
educational standards requirements. Today, the university 
has enrolled more than 14,278 students, undergraduate, 
graduate, postgraduate, and more than 1,000 students 
are from 15 countries of the world.

Al-Farabi Kazakh National University  

Address:  Republic of Kazakhstan, Almaty, 050055, 
 Al-Farabi ave, 71, Almaty, Kazakhstan  
Tel:  +7(727)377-33-30 
Email:  info@kaznu.kz
Website:  www.kaznu.kz 

Al-Farabi Kazakh National University:
• #305 in the QS WUR-2014;
• “Three Stars of Excellence” by the QS STARS; 
• The Global Hub of the UN ‘’Academic Impact Program’’ 
 on Sustainability;
• #31  in The 50 Most Technologically Advanced 
 Universities, Great Value Colleges   2014;
• Member of the Indo-US Collaboration for Engineering 
 Education.

K. Zhubanov Aktobe Regional State University 

Address:  34, Moldagulova av., 03000, Aktobe,  
 Kazakhstan
Tel:  +7-713-256-82-80       
Email:  info@arsu.kz
Website:  www. arsu. kz

K.Zhubanov Aktobe Regional State University is one of 
the largest universities in western Kazakhstan, with over  
40000 qualified graduates. The university trains highly 
qualified experts under 55 bacherlor`s degree programs 
and 13 master`s degree programs.  The educational 
process and scientific researches are handled by highly 
qualified academic and educational faculty, including 
39 doctors of sciences, professors and 272 candidates of 
sciences, associate professors.

Kazakh  National Pedagogical University named 
after Abai 

Address:  Republic of Kazakhstan, 050010 Almaty,  
 Dostyk avenue 13, Almaty, Kazakhstan    
Tel:  +7(727)291-36-92   
Email:  rector@kaznpu.kz;  international@kaznpu.kz
Website:  www.kaznpu.kz 

Founded in 1928, Kazakh National University named after 
Abai is the largest and leading university in Kazakhstan, 
one of the national centers of pedagogical sciences and 
culture. High quality of education, a worthy place among 
the top 10 universities of the Republic and the first place in 
the ranking of pedagogical universities allow formulating 
and solving the most important tasks for the preparation 
of highly qualified professionals able to find their place in 
the labor market. Many of them will be the ones who will 
be determining the future strategy of the development 
of  Kazakhstan, writing the subsequent history and 

representing the Republic in the world community. Being 
in the forefront of scientific knowledge, and having 
great historical and cultural heritage, the university 
strengthens the status of Kazakhstan education in the 
world educational space.

Kazakh National Agrarian University (KazNAU)

Address:  8, Abay Avenue, Almaty, Republic of  
 kazakhstan 050010  
Tel:  +77272642409  
Email:  info@kaznau.kz 
Website:  www.kaznau.kz

Kazakh National Agrarian University is leading agrarian 
education and science with 85 years of experience. Research 
and teaching are characterized by internationality, 
innovation, modernization and consistency subject to high 
scientific standards. The university makes an important 
contribution to the economic development and future 
prospects of Republic of Kazakhstan.

The S.Seifullin Kazakh Agrotechnical University 

Address:  Prospect Pobedy 62, 010011, Astana,Kazakhstan
Tel:  +7172384407
Email:  meiramovas@gmail.com
Website:  www.kazatu.kz

S.Seifullin Kazakh Agrotechnical University is one of 
Kazakhstan’s oldest universities offering 37 undergraduate, 
31 master’s and 11 PhD courses in agricultural, technical, 
economic sciences, veterinary medicine, IT technologies, 
architecture and design. It is 8th out of top 20 Kazakhstan’s 
universities, according to the Independent agency of 
accreditation and ranking RK.

L.N. Gumilyov Eurasian National University 

Address:  Mirzoyana 2 Street, Astana, Kazakhstan  
 010000
Tel:  +7 7172 709 488
Email:  dina.turt@gmail.com
Website:  www.enu.kz

L.N. Gumilyov Eurasian National University is a leading 
liberal arts university in Kazakhstan and considered to 
be the center of Eurasian thought. This is an intellectual 
and cultural center of the young and fast growing capital 
of Kazakhstan. It is vibrant and diverse community, 
a progressive environment for up-to-date research 
and commitment to excellence.  It has 13 faculties, 65 
bachelor’s and 65 master’s programs, 33 PhD and 16 
education programs accredited internationally. The ENU 
community is truly multinational with students and staff 
from countries including Turkey, Azerbaijan, Belarus and 
Russia, to as far away as Spain, China, New Zealand, Brazil, 
South Korea and the USA. ENU is a pioneering Central 
Asian academic institution that has entered the top 400 
QS World University ranking.

Almaty Technological University

Address:  Tole Bi Street 100, Almaty, Kazakhstan 050012
Tel:  +7 727 292 77 26  
Email:  interatu@gmail.com
Website:  www.atu.kz

Since 1957 Almaty Technological University as a leading 
center of science and education in Kazakhstan and 
Central Asia has been training professionals in food, 
light and textile industries, hospitality and tourism, and 
is ranked 10th in Top 30 Higher Education Institutions of 
Kazakhstan. ATU provides high level of education through 
integration into the world education community.33
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• Universiti Brunei Darussalam, Brunei
• Hong Kong Baptist University, Hong Kong
• Amity University, India
• BINUS University, Indonesia
• L.N. Gumilyov Eurasian National University (ENU), Kazakhstan
• Lebanese American University, Lebanon
• University of Santo Tomas, Philippines
• Voronezh State University, Russia
• Tomsk Polytechnic University, Russia
• Far Eastern Federal University, Russia
• Kazan Federal University, Russia
• Lobachevsky State University of Nizhni Novgorod, Russia
• King Abdulaziz University, Saudi Arabia
• National University of Singapore, Singapore
• Nanyang Technological University - Corporate Comms, Singapore
• Sejong University, South Korea
• EWHA Womans University, South Korea
• Taipei Medical University, Taiwan

Best International Website Pages

Nominees include:
• ETS TOEFL, Australia
• Universiti Brunei Darussalam, Brunei
• The Hong Kong Polytechnic University, Hong Kong
• Hong Kong Baptist University, Hong Kong
• Amity University, India
• BINUS University, Indonesia
• Bogor Agricultural University (Instittut Pertanian Bogor), Indonesia
• Kansai University, Japan
• Keio University, Japan
• The University of Jordan, Jordan
• Ahmet Yassawi University, Kazakhstan
• Almaty Management University, Kazakhstan
• Kazakh National Agrarian University, Kazakhstan
• L.N. Gumilyov Eurasian National University (ENU), Kazakhstan
• Lebanese American University, Lebanon
• easyuni SDN BHD, Malaysia
• Universiti Utara Malaysia, Malaysia
• Universidad de Guadalajara, Mexico
• University of Santo Tomas, Philippines
• Qatar University, Qatar
• Voronezh State University, Russia
• Tomsk Polytechnic University, Russia
• Far Eastern Federal University, Russia
• Kazan Federal University, Russia
• Novosibirsk State University, Russia
• Lobachevsky State University of Nizhni Novgorod, Russia
• King Abdulaziz University, Saudi Arabia
• National University of Singapore, Singapore
• Technische Universitaet Muenchen Asia (TUM Asia), Singapore
• Nanyang Technological University - SASD, GEM, Singapore
• Nanyang Technological University - Corporate Comms, Singapore
• University of Johannesburg, South Africa
• Sejong University, South Korea
• KAIST, South Korea
• EWHA Womans University, South Korea
• National Chengchi University, Taiwan
• National Taiwan Normal University, Taiwan
• Taipei Medical University, Taiwan
• Mahasarakham University, Thailand
• Besant Hill School, United States

In the process of internationalisation, good creative design is a vital component of impactful and effective communication. The right design – of 
your websites, emails, advertisements, brochures, exhibition displays or any other communication materials – conveys to prospective students, 
staff and partners the image and character of your institution. It is also essential in promoting awareness of your brand.

In conjunction with the 10th QS-APPLE, we have organized the QS-APPLE Creative Awards 2014 to recognize the importance of creative and 
compelling designs in effective communication and brand building. These special awards were first given out in 2008. Due to overwhelming 
response, it is being held again this year and we aim to make it a regular QS-APPLE conference highlight each year.

The QS-APPLE Creative Awards 2014 competition is open to all institutions that participate in QS-APPLE 2014. Submission of entries is free 
and they will be judged by our panel of judges – United Arab Emirates University. Award winners will be announced during our QS-APPLE 
Conference Opening Ceremony (November 11, 2014, 16:00 – 17:30, TMU Auditorium @ Taipei International Convention Centre, Level 3), and 
on our official website (www.qsapple.org). 

Awards Categories

Most Creative Corporate Institution Video

Nominees include:
• Universiti Brunei Darussalam, Brunei
• Hong Kong Baptist University, Hong Kong
• Amity University, India
• BINUS University, Indonesia
• Bogor Agricultural University (Instittut Pertanian Bogor), Indonesia
• Kansai University, Japan
• Keio University, Japan
• Ahmet Yassawi University, Kazakhstan
• Almaty Management University, Kazakhstan
• L.N. Gumilyov Eurasian National University (ENU), Kazakhstan
• Lebanese American University, Lebanon
• Universidad de Guadalajara, Mexico
• University of Santo Tomas, Philippines
• Qatar University, Qatar
• Voronezh State University, Russia
• Tomsk Polytechnic University, Russia
• Far Eastern Federal University, Russia
• Novosibirsk State University, Russia
• Lobachevsky State University of Nizhni Novgorod, Russia
• National University of Singapore, Singapore
• Technische Universitaet Muenchen Asia (TUM Asia), Singapore
• Nanyang Technological University - SASD, GEM, Singapore
• Nanyang Technological University - Corporate Comms, Singapore
• Sejong University, South Korea
• EWHA Womans University, South Korea
• National Chengchi University, Taiwan
• Mahasarakham University, Thailand
• Besant Hill School, United States
• ETS-GRE, United States

Best International Print Advertisement

Nominees include:
• Universiti Brunei Darussalam, Brunei
• The Hong Kong Polytechnic University, Hong Kong
• Hong Kong Baptist University, Hong Kong
• Amity University, India
• Kansai University, Japan
• Kazakh National Agrarian University, Kazakhstan
• L.N. Gumilyov Eurasian National University (ENU), Kazakhstan
• University of Santo Tomas, Philippines
• Tomsk Polytechnic University, Russia
• Far Eastern Federal University, Russia
• Novosibirsk State University, Russia
• Lobachevsky State University of Nizhni Novgorod, Russia
• King Abdulaziz University, Saudi Arabia
• National University of Singapore, Singapore
• Technische Universitaet Muenchen Asia (TUM Asia), Singapore
• Nanyang Technological University - Corporate Comms, Singapore
• University of Johannesburg, South Africa
• Sejong University, South Korea
• EWHA Womans University, South Korea
• Taipei Medical University, Taiwan

Best International Student Recruitment Brochure

Nominees include:
• ETS TOEFL, Australia 35

Sponsored by

for the Best International Education Promotional Designs
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GIST ranks 4th worldwide
in Citations per Faculty

QS World University Rankings 2014 - Citations per Faculty index
Rank Institution Country

1 California Institute of Technology (Caltech) United States

2 Weizmann Institute of Science Israel

3 Harvard University United States

4 Gwangju Institute of Science and Technology (GIST) South Korea

5 Rockefeller University United States

6 Karolinska Institute Sweden

7 University of California, Santa Barbara (UCSB) United States

8 Stanford University United States

9 University of California, Los Angeles (UCLA) United States

10 Massachusetts Institute of Technology (MIT) United States

Academic Schools/Departments
Information and Communications
Materials Science and Engineering
Mechatronics
Environmental Science and Engineering
Life Sciences
Physics and Photon Science
Nanobio Materials and Electronics
Medical System Engineering

Financial Support
Full Tuition Scholarship
Dormitory Housing
Monthly Stipends
Research Assistantship
Medical Insurance
Flight Reimbursement

Application Deadlines
April 15 for Fall Semester (Starting September)
October 15 for Spring Semester (Starting March) 

Contact
International Admissions 
admis@gist.ac.kr    +82-62-715-2054   

International Internship Program 
ipa@gist.ac.kr    +82-62-715-2062   

Research-oriented M.S. and Ph.D. Programs

http://ewww.gist.ac.kr

GIST opens your future with its world-class research capability
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Track 1
Internationalizing the Student Body: International Student 
Recruitment, Support and Exchange

Session 1.1 
Trends of International Mobility and Academic 
Collaboration

1130 – 1300 • Level 2 – UniMAP Room

Growing importance and impact of international 
mobility and strategic partnerships
This session will look at student and academic mobility 
trends which are steadily on the rise and their impact 
on research output and institutional reputation as key 
parameters of modern rankings.  International and national 
strategies are emerging focused on increasing international 
opportunities for staff and students and some of these will 
be discussed.  Expanding partnerships to support mobility 
and research collaboration is becoming a strategic objective 
for many universities and the session will also look at 
successful case studies like MIT and review some of the tools 
to manage this process.  Finally the session will review new 
approaches to international student recruitment.

Nunzio Quacquarelli
QS Quacquarelli Symonds Ltd, United Kingdom
Nunzio Quacquarelli has a BA/MA in Economics from 
University of Cambridge (1983-86) and an MBA from The 
Wharton School in the USA (1988-90), where he won the 
Glockner Prize for Management. At Wharton, Nunzio also 
led the team that won the Moot Corp Business Venture 
Award in 1990, in competition with teams from the top 
US and European business schools. Before starting QS 
Quacquarelli Symonds Ltd, he worked in strategy consulting 
for Mercer Management Consulting (1986-88) and Bain 
and Company (1988-92) in the UK and Italy.  In 2010, Mr 
Quacquarelli was selected as one of the ‘Top 100 business 
leaders under 50’ by Diversity MBA magazine in the USA.  
He has designed and overseen QS consulting and research 
methodologies and output since 1990, including annual 
global applicant and employer surveys and interviews to 
identify graduate and MBA employment and study trends, 
from which he produces several reports.

Trends in academic collaboration between Korean and 
Taiwanese higher education and the agenda for the 
future
Korean and Taiwanese universities have been developing 
an increasing number of partnerships and collaborative 
programs in recent years.  This trend seems to be mainly due 
to growing student demand from each side, but definitely 
from different reasons and attractiveness.   This session 
will be presented by Dongguk University, Seoul, Korea 
and Fengchia University, Taiwan.  It will cover an overview 
of academic exchange in higher education between 
Taiwan and Korea and provide a comparative analysis of 
international policies in higher education driven by the two 
countries.  It will also explore the current motivation of 
students for choosing to study abroad in Korea and Taiwan, 
looking at preferred programs and cultural attractiveness 
and more can be done in university programs and 
government policies, by surveying Taiwanese and Korean 
students as well as program coordinators in Taiwan and 
Korea.

K.T. Hwang
Dongguk University, Korea
Professor K.T. Hwang is the Dean of the Office of 
International Affairs at Dongguk University, Korea. 

Kunliang Chuang
Feng Chia University, Taiwan
Professor Kunliang Chuang is the Dean of the College 
of Humanity and Social Sciences at Feng Chia University, 
Taiwan.

Challenges and successes in the internationalization 
of the University of the Philippines’ student body
The University of the Philippines (UP) student body has 
been well-known for its nationalism, which might make an 
outsider or even an insider think that ‘internationalization’ 
would be difficult.  The advent of ICT and ‘social 
networking’ may make the internationalization of the 
UP student body less challenging.  This presentation 
presents the initiatives/efforts being made by the 
university administration to involve UP undergraduate 
and graduate students in international student exchange, 
research collaboration, and participation in international 
conferences, workshops, and meetings. Making the students 
‘internalize’ the short-term and long-term benefits of 
internationalization has been the first step in this successful 
process.  International and regional university networking 
have also facilitated this internationalization of students.

Rhodora V. Azanza
University of the Philippines System, Philippines
Dr Rhodora V. Azanza is Professor of the Marine Science 
Institute at the University of the Philippines-Diliman and 
an Academician of the National Academy of Science and 
Technology.  Professor Azanza has served the University in 
various positions, including being the first woman dean 
of the College of Science-Diliman for six years.  Professor 
Azanza has 170 publications in international journals.  She 
has extended her expertise to government agencies and 
international organizations, concurrently being the vice-
chairman of UNESCO-Intergovernmental Oceanographic 
Commission (IOC) Panel on Harmful Algal Blooms (IPHAB) 
and leader of IOC’s Harmful Algal Blooms in Southeast 
Asia (HABSEA) Portal and e-learning for seven years.  She 
coordinated the ASEAN Red Tide Network for more than 
10 years.  She has been actively involved in the production 
and dissemination of UNESCO-IOC HAB information and 
educational materials.  At present she is an Assistant Vice 
President for Academic Affairs and Director, Office of 
International Linkages (OIL) of the University.
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Track 2
Internationalizing the Curriculum: Educating Global Citizens

Session 2.1 
Countries Case Studies

1130 – 1300 • Level 2 – China Medical University Room

Bridging the gap between higher education, labor 
market imperatives, and government policy
A stark reality of today’s labor market is the widening gap 
between the skills of those available for employment and 
the requirements of unfilled positions.  Statistics indicate 
that 59% of US companies find it difficult to hire critical-
skills employees, up from 52% a year earlier and 28% the 
year before that.  Companies in other nations and regions 
report similar gaps, often attributed to an inappropriately 
skilled domestic population.  Leading universities have 
responded with curriculum changes and modifying the 
relevance of their programs for domestic and international 
students, alike.  However, there remains a disconnection 
between available global, highly-skilled labor, and 
government policies that restrict labor mobility.  Under 
these conditions, individual nations and the overall global 
society are artificially restrained from accessing a pool of 
highly-trained, globally-aware, and critically-skilled talent.  
This presentation demonstrates that models and practices 
already exist to address the labor-employment-policy gap 
and provides prescriptions for their expansion. 

Gerhard Apfelthaler 
California Lutheran University, United States
Dr Gerhard Apfelthaler is Dean of the School of 
Management at California Lutheran University (CLU). An 
expert in cross-cultural management, Dr Apfelthaler has 
published 15 books in the field, as well as contributing to 
many others.  In addition, he has authored numerous articles 
in peer-reviewed journals, as well as developed cases for 
The Case Center (formerly ECCH).  He serves on the Advisory 
Board of the South Asian Business Review and several 
other international editorial boards, and several of his 
publications focus on SE Asian environments.  Dr Apfelthaler 
is also active in practitioner environments.  He formerly 
served as Commercial Attaché in the Austrian Embassy in 
Singapore.  In addition to global consulting, he regularly 
advises governments in emerging economies regarding 
international trade programs.  In addition, he has conducted 
scores of executive workshops on several continents and 
extensively travels and in the fields of global education and 
research, international consulting, and executive training.

Vlad Vaiman
CLU School of Management, United States
Dr Vlad Vaiman serves as Professor of International 
Management and Associate Dean of the CLU School of 
Management.  He has authored more than 40 peer-reviewed 
scientific and practitioner articles and published multiple 
books on international talent management and contributed 
to many others.  Prior to joining CLU, Dr Vaiman served as 
Academic Director of Graduate Programs and Professor of 
International Business in the Reykjavik University School of 
Business.  He is the Editor in Chief of the European Journal 
of International Business and serves on the editorial review 
board of several other international journals.  He regularly 

consults on a global scale in the field of international 
talent management.  His career includes service as a project 
manager of a university affiliation program funded by the 
United States Agency for International Development.  He 
is a guest professor at many leading global universities and 
has served as the keynote speaker at numerous international 
symposia. 

Harry Domicone
California Lutheran University, United States
Dr Harry Domicone is Professor of Strategic Management 
and School of Management Director of International 
Relations at CLU.  Over a 12 year period, he led a team 
that increased international graduate enrolment in the 
School of Management from zero to the current level of 
over 200.  During that period, Dr Domicone worked with 
others to develop substantial campus-wide support systems, 
programs, and professional activities for the growing 
population of full-time international students. In addition 
to teaching in the MBA program at CLU in Southern 
California, he serves as a guest professor, lecturer, and 
featured speaker in numerous countries in Asia and Europe, 
extensively travelling in his multiple roles of professor, 
School of Management graduate recruitment coordinator, 
and international alumni and institutional development.  Dr 
Domicone’s areas of knowledge concerning international 
business and education knowledge include several 
countries in SE Asia.  His research focuses on international 
entrepreneurship and global higher education.
 

Finnish experience of school safety: a challenge for 
teacher education?
Under the Basic Education Act in Finland, a ‘pupil 
participating in education shall be entitled to a safe learning 
environment.’  During the past few years, incidents of 
extreme violence and unintentional injuries and accidents 
have created the need for innovative safety procedures.  
Finnish schools are responding by renewing the core 
curriculum for education.  In the new curriculum, safety 
issues such as managing daily activities, knowing the basic 
safety signs and symbols, and avoiding dangerous situations 
safe everyday life are emphasized.  The Developing Network 
of Safety Culture in Schools (OPTUKE) was established 
in 2010 to advance a wide, systematic and open safety 
culture in schools.  The University of Turku, is working with 
OPTUKE to support the process of making a safety culture 
more visible, leading the international WHO-based Safe 
Schools Network.   This presentation shares these innovative 
developments, which have wider application in the 
management of international higher education students.

Brita Somerkoski
University of Turku, Finland
Brita Somerkoski worked as a primary school teacher, before 
becoming a public education coordinator in Southwest 
Finland Emergency Services.  Her PhD was on Juvenile Fire-
setting at the University of Turku.  She presently works for 
National Institute for Health and Welfare (Injury Prevention 
Unit) as a planning officer and at the University of Turku 
(Rauma Unit), Teacher Education, as a senior research fellow 
and a coordinator in the Developing Network of Safety 
Culture in Schools.
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Internationalization of the curriculum: the need for 
internationalization and the challenges faced by 
higher education institutions in Malaysia
The role of universities today is to prepare graduates 
to live and work in a global society — a society where 
graduates have economic, social and cultural roles and 
responsibilities which demand intercultural knowledge, 
awareness as well as commitment and the ability to think 
locally, nationally and globally.  One strategy to address 
this is the internationalization of higher education in 
which the internationalization of the curriculum (IoC) has 
been identified as the backbone and a critical element.  
This presentation examines the strategies adopted at the 
program and the institutional level, including: curriculum 
design, implementation and assessment, use of appropriate 
teaching and learning methods and assessment as well as 
international collaboration through joint/dual and double 
degree programs. The challenges faced by Malaysian 
universities include the governance, operations, support 
services and human resource development and supporting 
the academic programs.

Fauza Ab. Ghaffar 
University of Malaya, Malaysia
Professor Fauza Ab. Ghaffar is the Director, Quality 
Management and Enhancement Centre (QMEC) at the 
University of Malaya.  The Center oversees and coordinates 
all quality related activities of the university and, as a self-
accreditation institution, carries out the process of self- and 
full-accreditation of its academic programs.  Professor Fauza 
is also actively involved in national accreditation, sitting in 
numerous accreditation panels of assessors.  At the regional 
level, she is actively involved in program assessment as well 
as training facilitator for the ASEAN University Network 
Quality Framework (AUN-QA).

Technology enabled curriculum in pursuit of global 
workforce development 
Higher Colleges of Technology (HCT) is the largest of the 
three higher education institutions in the United Arab 
Emirates (UAE) with 17 campuses offering innovative 
and hands-on, workplace relevant teaching and learning 
methodologies, based on the philosophy of “Learning 
by Doing”. The hallmark of HCT is that its graduates are 
active members of UAE’s workforce in all sectors: Oil and 
Gas, Finance, Governance, Health and Welfare, Hospitality 
and Tourism, Information Technology, Construction, 
Transportation, and Manufacturing. HCT students learn in a 
technologically sophisticated, e-learning environment, that 
encourages the development of independent and life-long 
learning skills. The presentation will reveal the practices 
that makes us unique both application and advancement of 
technology. With UAE’s position as leading business hub by 
hosting the next Expo 2020; the challenge remains with HCT 
to step ahead in meeting the growing workforce demands 
both locally and internationally. 

Hamad Odahabi 
Higher Colleges of Technology, United Arab Emirates
Dr. Hamad Odahabi is working as the Executive Dean 
of the Computer Information Sciences and Applied 
Communications faculties of the Higher Colleges of 
Technology. He leads one of the largest academic divisions 

of the HCT and provided leadership to over 300 faculty and 
staff. Dr. Hamad has served HCT in several leadership roles 
including Associate Director of Abu Dhabi Men’s College 
and Dean of Professional Studies. Dr. Odhabi has authored 
several papers and widely presented in international 
conferences, seminars and symposia. He piloted the launch 
of several mobile applications. Dr. Odhabi holds exceptional 
academic credentials and has been awarded for his 
outstanding achievements in academia and industry.

Nadeem Khan 
Higher Colleges of Technology, United Arab Emirates
Dr. Nadeem Khan has been working as the Chair of 
Administration, Planning and Strategy at Abu Dhabi 
Colleges of Higher Colleges of Technology, UAE. Dr. Khan 
has worked in several countries and contexts in the Higher 
Education and Vocational Education and Training as trainer, 
consultant as well as quality assurance expert. Dr. Khan has 
extensively travelled in the EU and worked on international 
projects funded by the EC. He holds exceptional academic 
credentials from the University of Oxford and the University 
of Nottingham, UK and has won several scholarships and 
awards. 
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Establishing a better health care system - the 
education of health care administration in Taiwan
Health care in Taiwan is among the most advanced and 
efficient in the world. The London-based Economist 
magazine rated Taiwan system the second best in the world 
(behind only Sweden) in 2000 for its achievements in public 
health, controlling health care expenditures and quality 
of care. Since Taiwan introduced graduate-level education 
of health care administration from the United States in 
1980s, such education in Taiwan has significantly impacts 
on Taiwan healthcare system. The Taipei Medical University 
(TMU) is located in the capital of Taiwan-Taipei City, and is 
one of the most prominent universities in Taiwan. The TMU 
Healthcare System expanded from one hospital with 200 
beds to three JCI (Joint Commission International) accredited 
tertiary hospitals consists a total of 3,000 beds within 20 
years. Education of healthcare administration in TMU 
provides excellent professionals in healthcare administration 
and then plays important roles in successfully managing the 
TMU Healthcare System.

Nai-Wen Kuo
Taipei Medical University, Taiwan
Professor Kuo currently serves as a professor of Healthcare 
Administration and the Dean of International Affairs at 
Taipei Medical University. He had served as the Deputy 
Chief Executive Officer of Taipei City Hospital, a 4,000-bed 
hospital in Taipei City from 2005 to 2006, and the Vice 
Superintendent of Taipei Medical University Hospital from 
2000 to 2002. Under his management, the TMU hospital 
turned losses into profit in 2000, which is the first time in 
the history of TMU Hospital Professor Kuo is one of the few 
scholars of healthcare administration who also held top 
administrative positions in Taiwan. Dr Kuo also serves on the 
board of directors of several important academic societies 
in Taiwan, including the Taiwan College of Healthcare 
Executives and the Taiwan Health Insurance Association. Dr 
Kuo’s research interests include health care quality, clinical 
pathways, patient safety, and healthcare facility design.

Achieving excellence through accreditation — 
a global perspective
The internationalization of higher education has become a 
growing phenomenon in the 21st century and universities 
are now operating in a new environment. To keep abreast 
of the changing environment, higher education institutions 
are going through a transformational phase, transforming 
for better infrastructure, better quality, more focus on 
innovation, employability, etc. This change brings more and 
more risk for maintaining a sustainable education system.  
Accreditation helps to maintain standards in a changing 
scenario through its set process, allowing the institutions 
to analyze and define its strengths and distinctiveness and 
helping in capacity building. This presentation focuses on 
how the accreditation process guides institutions to build up 
the departments with their own strengths and to lead in the 
respective field in international market.

Sasmita Rani Samanta
KIIT University, India
Professor Sasmita Rani Samanta has held leadership roles in 
KIIT University in various fields, including human resource 
management, talent acquisition, general administration, 
institutional governance and competency management. 
She has used her management ability, personal and 
interpersonal effectiveness to develop policies for engaging 
and retaining people, bringing transparency in system 
leading to high motivation, ownership and strengthening 
commitment among employees, thus increasing their 
productivity for accomplishment of organizational goals. 
She has one book and five conference publications to her 
credit. Her research interest is in management, business 
and education and she has teaching experience in business 
environment and strategic human resource management.

Towards ‘world class university’ through international 
accreditation and standards 
The use of international accreditations, standards and 
certifications is an important tool in supporting a university 
to achieve the goal of becoming a ‘world class university’.  
The real challenge is to decide which accreditations and 
standards are needed and given the environment of an 
institution. This presentation shows, as a study case, how 
King Abdulaziz University (KAU) adapted its strategic plan, 
to obtain these certifications and achieve its goal of being 
top amongst its academic peers.  The presentation discusses 
the types, importance and impact of accreditations, and how 
to make the correct selection and develop a road map to 
obtain them.  And it considers how the path the university 
follows to obtain the accreditations positively impacts its 
position within the ranking systems, independently from its 
indicators.

Abdulfattah S. Mashat
King Abdulaziz University (KAU), Saudi Arabia
Dr Abdulfattah S. Mashat is the Vice-President for 
Development and Director of Information Technology 
Center, of King Abdulaziz University (KAU), Jeddah, Saudi 
Arabia. He has a set of critical responsibilities on behalf 
of KAU, in world ranking systems, academic and strategic 
planning, international and institutional accreditations, 
institutional research, assurance and quality assurance.  He 
is Professor of Information Technology, and member of 
the Board of Trustees of the most prestigious universities 
of Saudi Arabia.  Dr Mashat is member of the advisory 
board of several ranking systems, and has high experience 
in identifying and defining key indicators for evaluating 
universities in Arab world features. 

Habib M. Fardoun
King Abdulaziz University (KAU), Saudi Arabia
Dr Habib M. Fardoun is Associate Professor, and Consultant 
of the Vice-President for Development for the University 
International Relationships and Ranking, at the King 
Abdulaziz University (Jeddah, Saudi Arabia). He holds has 
a PhD in Model-Based Approach for the Development 
of Quality Higher Educational Environments (2011), and 
Master in Advanced Computer Technologies (2007), from 
the University of Castilla-La Mancha.  He obtained his Master 
in Management Business Administration by the European 
University of Madrid (2009).  Dr Fardoun is a member of the 
QS-MAPLE International Academic Advisory Committee.  He 
has worked on many issues that are key in the improvement 
of the overall academic and research reputation.
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Implementation of the systemic academic excellence 
towards a ‘world-class university’
A world-class university is characterized by its reputation 
and academic achievement. Bogor Agricultural University 
(IPB) systematically improved its quality in education, 
research and outreach activities to result in higher level 
of reputation and academic achievement through the 
following programs: implementation of the learning 
outcome based curriculum and national and international 
accreditation; managing research to enhance innovation/
patent commercialization and international publication; 
increasing student and staff mobility and international 
research cooperation;  improvement of academic service 
quality through quality management certification (ISO 
9001) and laboratory accreditation (ISO 17025); and the 
implementation of internal audit, and Balanced Score 
Card for quality assurance system implementation. The 
presentation covers the challenges and impacts of program 
implementation to the academic atmosphere.

Anas Miftah Fauzi
Bogor Agricultural University (IPB), Indonesia
Professor Anas Miftah Fauzi is Vice Rector for Research and 
Collaboration at Bogor Agricultural University (IPB), a post 
he has held since 2008.  He received his PhD in Microbiology 
from Kent University (UK) in 1996.  His previous 
administration roles include Vice Dean for Academic Affairs 
at Faculty of Agriculture Engineering and Technology (1997–
2003) and Dean of the Faculty (2004-07), He has attended 
several overseas professional trainings and workshops such 
as in Taiwan, Australia, Switzerland, Germany, Netherlands, 
Korea, Thailand, Philippines and Japan. He actively engages 
in international forums and is a member of the QS-APPLE 
International Academic Advisory Committee. He initiates 
and manages international academic collaborations such as 
joint research and joint/double degree programs.
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Pursuing scientific excellence: the internationalization 
of research and innovation
Research integrity and good research practice is 
fundamental to research across all disciplines. Without 
appropriate policies and procedures in place, an institution 
and its reputation is at risk. With the gathering pace of 
collaborative research between disciplines, institutions 
and increasingly internationally, it is even more important 
that all concerned work to the same standards of good 
practice.  This includes proper research planning, provision 
for date management and archiving and for publications 
and patents.  Increasingly funding agencies have accepted 
the need for the institutions and the individuals who they 
fund subscribe to high standards of research behavior.  The 
presentation outlines the way that Nanyang Technological 
University has invested in the establishment of appropriate 
policies, procedures and training programs taking NTU as 
an example. education and training and the establishment 
of appropriate infrastructures. It argues that establishing 
research integrity policies is not always easy but is necessary.

Tony Mayer
Nanyang Technological University, Singapore
Tony Mayer joined the Nanyang Technological University 
(NTU), Singapore, in 2007, where he developed and 
implemented its research integrity policy.  He co-organised 
and co-Chaired the First and Second World Conferences 
on Research Integrity (Lisbon and Singapore). He is a 
geologist educated at the University of Manchester; he then 
undertook research at Leicester University and University 
College London. His career has included the UK Natural 
Environment Research Council (where he headed the 
International Section, including polar programs and the 
inter-Council Global Environment Research Office) and 
the Ocean Drilling Program, based at the University of 
Rhode Island (USA). Later he joined the European Science 
Foundation (ESF), Strasbourg France. He served as the first 
Director of the COST Office, Brussels and as the Scientific 
Secretary of the European Research Advisory Board. He is 
Treasurer and Governing Board member of EuroScience. 

Lam Khin Yong
Nanyang Technological University, Singapore
Professor Lam Khin Yong is the Chief of Staff at Nanyang 
Technological University (NTU).  He is also the Chief 
Executive Officer of NTU Innovation. Prior to his current 
appointment, he was the Associate Provost for Graduate 
Education and Special Projects from 2008 to 2011 and the 
Dean/Chair of the School of Mechanical and Aerospace 
Engineering from 2006 to 2008. As Associate Provost, he 
had strategically grown NTU’s graduate programs, including 
spearheading joint PhD programs with top universities 
overseas. Professor Lam has held many key academic, 
research and administrative appointments, including 
Founding Director of the Centre for Computational 

Mechanics and the NUS-MINDEF Underwater Shock 
Laboratory. In addition, he was the Program Director of 
the IHPC-MINDEF High Performance Computing Centre. He 
was also the Founding Executive Director of the Institute of 
High Performance Computing and the Founding Executive 
Director of the A*Star Graduate Academy. 

International research partnerships in Malaysian 
‘Research Universities’  
The designation of national ‘Research Universities’ in 
Malaysia in 2006 has resulted in a tremendous increase in 
research capabilities and outputs of Malaysian universities 
over the last seven years. This spectacular increase has 
also been accompanied by a tremendous increase in 
international research partnerships. International research 
partnerships for Malaysian Research Universities have 
traditionally been with American and European universities 
but this pattern is now changing. The rise of many Asia-
Pacific universities in world university rankings has resulted 
in a shift to greater collaborations with these universities 
instead of their traditional research partners. This 
presentation will provide an overview of these international 
research partnerships and their impacts on Malaysian 
research universities. This presentation aims to look at the 
international research partnerships of the five Malaysian 
research universities and how it is impacting research in 
Malaysia.

Awg Bulgiba Awg Mahmud
University of Malaya, Malaysia
Professor Awang Bulgiba Awang Mahmud is Deputy 
Vice-Chancellor (Research and Innovation) of Malaysia’s 
leading research university, the University of Malaya. The 
first Malaysian doctor to gain a PhD in Health Informatics, 
Prof Awang Bulgiba is also the first public health physician 
in Malaysia to be awarded fellowships in FFPH, FPHMM, 
FAMM, and FASc.  He continues to sit on the editorial board 
of the Asia Pacific Journal of Public Health and Malaysian 
Orthopedics Journal, the international advisory board of 
the Journal of Experimental and Clinical Medicine, several 
national level committees in Malaysia and has extensive 
experience managing inter-university collaborations within 
Malaysia and across countries.
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Growing and embedding global connections: the 
University of Kent experience
The development of global connections, for students 
and staff and at program level, is a key priority for many 
universities. Using the University of Kent’s experience 
these presentations shows how study/work abroad 
opportunities, within and outside Europe, can be grown 
and promoted as a primary objective of internationalization 
activity. The cultivation of collaborative offerings with 
strategic international partners enables the broadening of 
institutional horizons, and allies a University’s experience 
with that of partner institutions overseas. Critical to the 
University of Kent’s strategy for global engagement, and 
unique for a UK university, are its four European Centers in 
Brussels, Paris, Rome, and Athens. We reflect on how the 
activities of these centers have embedded TNE into a wider 
European and global engagement, provided students with 
a uniquely internationalized experience, and also enhanced 
the mobility opportunities, and related opportunities 
for skills and personal development, enjoyed by all the 
University’s students.

Roger Vickerman
University of Kent, United Kingdom
Professor Roger Vickerman, Professor of European 
Economics, is Dean for Europe at the University of Kent. He 
has strategic responsibility for the University’s four European 
postgraduate centers in Brussels, Paris, Athens and Rome 
with a specific remit for their engagement in the University’s 
overall internationalization strategy. He represents the 
University on the International Unit’s Latin America 
Community of Practice Group.

Alex Hughes
University of Kent, United Kingdom
Professor Alexandra Hughes is Pro-Vice-Chancellor at the 
University of Kent and is responsible for the University’s 
Internationalization Strategy. She is a member of the UK 
Outward Mobility Strategy Board, and of the Executive of 
the SGroup European Universities Network. 
 

A global classroom for international environmental 
and occupational health  
Universiti Brunei Darussalam (UBD) graduate students in 
public health regularly learn and interact with students 
and faculty from universities such as the National University 
of Singapore, National Taiwan University, Seoul National 
University, University of Occupational and Environmental 
Health in Kitakyushu and the United Nations University in 
Malaysia.  This presentation looks at a case study of a one 
semester global classroom on International Environmental 
and Occupational Health introduced in 2012 in UBD, 
where staff and students study interactively and enjoy peer 
to peer learning with international colleagues through 
videoconferencing.  The benefits include the development 
of critical thinking and problem solving abilities, social 
and communication skills and collegial interaction with 
participants from diverse social and cultural backgrounds. 
Participants acquire knowledge from individuals from 
many different countries who have real life expertise and 
experience in environmental and occupational health. 
This also results in better understanding and appreciation 
of other opinions and an international perspective of the 
subject. 

David Koh
Universiti Brunei Darussalam, Brunei Darussalam
Professor David Koh is Vice-President (Research and 
Innovation) and Chair Professor in the Universiti Brunei 
Darussalam. He was in the National University of Singapore 
from 1985-2012 and was Department Chair and Director 
of the Centre for Environmental and Occupational 
Health Research. He has >250 peer reviewed publications 
and edited several books, including the Textbook of 
Occupational Medicine Practice, now in its 3rd edition. 
Professor Koh serves on advisory and editorial boards of 
major international occupational and environmental health 
journals, and has been a WHO consultant in occupational 
health in several Asia-Pacific countries (Vietnam, Myanmar, 
Indonesia, Solomon Islands). For his occupational and 
environmental health work, he was conferred the Smiley 
Medal from the Faculty of Occupational Medicine, Royal 
College of Physicians Ireland; the Wilf Howe Memorial Prize 
from the Faculty of Occupational Medicine, Royal College 
of Physicians London and the Outstanding Volunteer Award 
from the Singapore International Foundation. 
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Higher education and the politics of capacity building: 
ASEAN and EU cases compared  
The presentation explores the European experience in 
implementing the 1992 Single European Act and focus 
upon the corresponding and relevant lessons, opportunities 
and challenges for capacity building within ASEAN. Policy 
initiatives to facilitate mobility and remove barriers to 
movement have focused on aligning national qualifications 
frameworks with the European Qualifications Framework 
but this has required considerable re-engineering of existing 
national qualifications, are rooted in the different cultures 
of work, systems of training and approaches to social 
dialogue. Underpinning research has sought to develop 
‘best-fit’ approaches that assess the scope for transfer 
of innovation and policy learning between countries by 
identifying apparent good practice in a ‘donor’ country, 
assessing the ’transferability’ of the practice and exploring 
the ‘receptiveness’ of the ‘receiving’ country to be able to 
adopt the initiative. The aim is to establish the conditions 
under which an apparent good practice is likely to flourish 
in a different environment. 

Christopher Hill
University of Nottingham Malaysia Campus, Malaysia
Dr Hill is involved with the international development of the 
Graduate School at the University of Nottingham and works 
closely with colleagues in the UK and China to provide 
training and strategic direction in this regard. Dr Hill has 
international experience working in education in China, 
Germany, Ghana, Iraq, Malaysia, Spain, Tanzania, Thailand, 
UK, USA and Vietnam. Dr Hill is the Academic Director for 
the Post Graduate Certificate of Higher Education at the 
University of Nottingham Malaysia Campus and coordinates 
staff professional development training across campus. Dr 
Hill is a Fellow of the HEA and Knowledge Without Borders 
Network Convener. Dr Hill recently completed projects 
developing and building research and supervisor capacity 
in the Kurdistan region of Iraq and Thailand. Dr Hill was 
awarded a 2012 U21 Teaching and Learning Fellowship for 
Global Citizenship.

Jonathan Winterton
Toulouse Business School, France
Jonathan Winterton is Professor of Employment and 
Director of International Affairs at Toulouse Business School, 
where he served (2000-2010) as Director of Research and 
coordinated the research group Work, Employment and 
Health. His extensive international network contributed to 
the School’s triple accreditation (EQUIS, AMBA and AACSB). 
He has taught postgraduate courses in eight EU member 
states, six APEC countries and acted as governmental 
advisor to Italy, Lithuania, Moldova, Portugal, Turkey and 
Vietnam and holds visiting professor appointments at 
Leeds University Business School, UK; Auckland University 
Business School, New Zealand; Curtin Business School, Perth, 

WA; National University of Ireland, Galway; and University 
Campus Suffolk, UK. Formerly Professor of Employment and 
Director of the Employment Research Institute in Edinburgh, 
he has published extensively on employment and 
employment relations issues and undertaken international 
comparative research on behalf of the OECD and ILO, the 
European Commission and its agencies CEDEFOP, ETF and 
Eurofound. 

Higher education in Singapore: developments, trends 
and implications
The higher education landscape in Singapore has seen 
significant changes in the past decade or two. These 
include inter alia the grant of autonomy to universities, 
expansion of university places and the establishment of new 
universities, in line with changes in research, education and 
employment market in Singapore and internationally. With 
the expansion there is also greater diversity in institutions 
with different roles, and emphasis, in particular on alternate 
pathways, continuing education and lifelong learning. 
Autonomous universities have greater flexibility to chart 
their own directions. Students now have more choices 
and pathways to the attainment of a degree. There is 
also increasingly greater differentiation and competition 
amongst the institutes of higher learning in Singapore. This 
presentation sketches the key developments and trends in 
higher education in Singapore and examines the impact 
these changes have on universities, and in particular on 
the experiences of Nanyang Technological University in this 
journey. 

Chan Kwong Lok
Nanyang Technological University, Singapore
Chan Kwong Lok is the Chief Planning Officer and Registrar 
in Nanyang Technological University (NTU). As Chief 
Planning Officer, Kwong Lok oversees university level policy 
and planning and board governance matters. This includes 
the support and preparations for strategic planning, 
performance monitoring, driving governance and policy 
development, organizational reviews and restructuring; 
policy and planning matters with Ministry Of Education, 
institutional research, enterprise risk management and 
personal data protection. As Registrar, Mr Chan oversees 
the provision of student and academic services, including 
admissions, financial aid, academic services, student affairs, 
academic governance, university ceremonies, student 
services, career attachment, student exchange programs and 
library services.
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Dubai International Academic City as a higher 
education free zone role model: from Dubai to Seoul 
Dubai International Academic City (DIAC) was the world’s 
first free zone dedicated to higher education. Launched in 
2007, DIAC now has 21 of the UAE’s 37 international branch 
campuses (IBC), the largest number in any one location. 
Setting this trend, other areas such as Incheon in South 
Korea has followed suit to launch their own education 
hub, Songdo Global University Campus, the first of its 
kind in the Asia Pacific region. SGUC has followed in the 
footsteps of DIAC and offers international universities in one 
location.  This presentation asks: What are they key criteria 
to successfully launch an IBC?  What courses should these 
IBC’s offer to meet industry demands?  How an education 
hub can be replicated in the Asia Pacific region?  It outlines 
the 11 different criteria to showing how to aim towards 
sustainability and maintained growth, while discussing 
strategies to ensure long term viability of the hub. 

Ayoub Kazim
Dubai International Academic City, United Arab Emirates
Dr Ayoub Kazim is the Managing Director of the Education 
Cluster of TECOM Investments. Dr Kazim is in charge of both 
Dubai Knowledge Village (DKV) and Dubai International 
Academic City (DIAC). He is responsible for strategically 
steering all DIAC and DKV academic entities and further 
consolidating their statuses as leading centers of learning 
excellence in the region. Under his guidance, Dubai 
Knowledge Village has channeled its focus on Human 
Resource Management, Consultation, Training and Personal 
Development programs. Dr Kazim’s vision has also carried 
over into the launch of DIAC in 2007. DIAC is the world’s 
only free zone dedicated to higher education, hosting 21 
International Branch Campuses from 11 different countries 
around the world. Dr Kazim holds a Bachelor’s Degree 
in Mechanical Engineering from University of Alabama, 
a Master’s Degree from the Polytechnic Institute of New 
York University and a PhD in Mechanical Engineering from 
University of Miami.

Development of Higher Education in Kazakhstan: 
Trends, Policies and Initiatives 
The presentation describes the major development of the 
Higher Education in Kazakhstan. Since the independence 
of Kazakhstan, Higher Education System has been changed 
based on national priority and joined to the European 
Higher Education area by singing the Bologna Process 
which allows us to initiate the internationalization of the 
curriculum, academic mobility. Increasing development 
of Kazakhstan economy leads to the improvement of 
Kazakhstan universities competitiveness and the creation of 
the world class university.

Zhassulan Shaimardanov
Ministry of Education and Science of Kazakhstan, 
Kazakhstan

Biography not available at the time of print.
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Recruiting and supporting international exchange 
students from an International Office’s perspective
Universiti Brunei Darussalam (UBD) has identified 
internationalization as one of its key strategic thrusts.  UBD 
plans to increase its international student population to 
15% from the current percentage of 10%.  This presentation 
focuses on recruiting international exchange students as 
well as providing the best support for them.  We strive 
to provide the best services for international students by 
identifying common problems via frequent mentoring and 
sharing sessions.  Another effective strategy is to utilize our 
current international exchange students as our ambassadors 
in their respective home universities.  Their testimonials and 
experience at UBD is important in attracting more students.  
Our International office works closely with other offices 
in UBD to come up with a comprehensive multi-pronged 
strategy to make the most of an international student’s stay 
in UBD.  This strategy encompasses everything from pre-
arrival of international students to post-departure. 

Abby Tan
Universiti Brunei Darussalam, Brunei Darussalam
Dr Abby Tan is Director of International Office and Public 
Relations (IPRO) in UBD.  Dr Tan obtained his undergraduate 
degree (first class honours) in Mathematics at University 
of Manchester Institute of Science and Technology 
(UMIST) in 2002.  He obtained his PhD in Mathematics 
in 2006 from Manchester University.  Dr Tan joined UBD 
in 2006 and became Senior Lecturer in Mathematics in 
the Faculty of Science in 2012.  His main role in IPRO is to 
facilitate student mobility as well as initiate and facilitate 
research collaboration with other universities, companies, 
organizations, etc.   Dr Tan is an active researcher in the 
area of financial mathematics and has published papers in 
a number of international refereed journals.  He has also 
presented papers in many international conferences.

Counseling and pastoral care of international 
students
As Universities beat the drums of internationalization, 
campuses have become multi-ethnic, multi-religious, 
multi-faith, multicultural and multiracial.  This brings a 
dynamic enriching environment to the learning community, 
but also creates challenges stemming from academic, 
relationships, financial, stress, cultural, spiritual, health 
and social issues.  The stress associated with uprooting 
oneself from a familiar environment in the home country, 
where support can readily be obtained from family and 
friends, to a new unfamiliar environment can trigger fears, 
apprehensions and other negative forces that can lead to 
serious depression or psychosomatic disorders if intervention 
is not provided.  This presentation explores the challenges 
facing international student communities and the ways that 
universities offer counseling and pastoral care, taking care 
to be sensitive to factors such as race, background, culture, 
religion and personal experiences.  The goal of integrated 
counseling and pastoral care of international students is to 

bring healing and wholeness that helps students function 
successfully in a diverse university environment.

Samuel Donkor
All Nations University College, Ghana
Reverend Dr Samuel Donkor, an Ordained Minister, is the 
President and Founder of All Nations University College, 
Koforidua Ghana.  He is also the Founder of the All 
Nations Full Gospel Church Internationals with 47 branches 
worldwide, the All Nations International Development 
Agency (ANIDA) that carries out relief work in developing 
countries such as Ghana and Jamaica, and the All Nations 
Bible College in Toronto, Canada.  Dr Donkor holds a 
Bachelor of Theology (BTh), Master of Theological Studies 
(MThS), a Doctor in Ministry (DMin), and Doctor of Divinity 
(DD) degrees from Canada Christian College and School of 
Graduate Theological Studies in Toronto, Canada.  He is the 
recipient of Leadership Innovation Award, Mauritius (2011), 
Education Leadership Award, Dubai (2012) and the World 
Quality Commitment Award, Paris (2012).

Carlene Kyeremeh
All Nations University College, Ghana
Dr Carlene Kyeremeh is the Vice President of Academic Affairs 
at All Nations University College.  Dr Kyeremeh holds a BSc, 
an MSc and a PhD in Economics. Prior to joining All Nations 
University College, Dr Kyeremeh worked as an economist 
with the Competition Bureau of Canada and as a part-time 
economics lecturer at Carleton University, Ontario, Canada.  
Dr Kyeremeh also serves as the Director of Operations for All 
Nations Full Gospel Churches International.

Micro-genesis of intercultural competency through 
macro-genesis of internationalization initiatives in a 
Japanese private university 
This presentation critically examines the rapidly 
expanding initiatives for globalization and institutional 
internationalization in Japanese private universities, 
focusing on Kansai University as a case study.  Various 
actions at the university policy level (ie, macro-genesis) such 
as innovation to encourage study mobility (inbound and 
outbound), faculty mobility, and collaborations with partner 
universities overseas have been suggested and launched.  
This presentation investigates what each participating 
student has really done and learnt from these macro-level 
actions.  What kind of good results have been generated 
for students (both local Japanese and international), 
academic faculty members and administration staff?  Are 
the macro changes at the institutional level really linked to 
the micro-genesis of intercultural competency at individual 
level?  If so, what works well?  If not, how should we change 
both institutional policy and pedagogical practices? This 
presentation invites the audience to reflect on their own 
institutions to answer these questions.

Keiko Ikeda
Kansai University, Japan
Dr Keiko Ikeda is Vice-Director for the Center for 
International Education, as well as Associate Professor 
at Kansai University, Japan.  In addition to research in 
linguistics, language education, and conversation analysis, 
Dr Ikeda is interested in intercultural communication 
and Information and Communication Technology (ICT) 
enhanced pedagogy for international education.  Her recent 
publications include papers in the international journal  
Language and Communication and a chapter in Language 
Alternation, Language Choice, and Language Encounter in 
International Tertiary Education (Springer).
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Technology-based curriculum delivery in tertiary 
education to build global citizens
Transformative changes during the last decade due to the 
explosion of inter-connectivity are linking people across 
the globe.  Low-cost information and communication 
technology (ICT) tools, especially the internet and mobile 
technologies, are powering this wave of change.  New 
skills and innovative abilities have become a requirement 
for students and the workforce.  In the 21st Century, live 
virtual learning, tele-presence meetings, online forums 
and eLearning are becoming commonplace.  In this highly 
imbalanced infrastructural environment in academic 
institutions, technology-enabled learning has become 
growing important, especially since content is widely 
available through MOOCs and other online resources.  
However, many barriers, including cultural prejudices, lack of 
commitment from academia to use on-line methodologies in 
formal education, and lack of resources, are slowing down 
the growth potential.  This presentation presents online 
content delivery scenarios in tertiary education  that create 
interest and increase the aptitude of faculty and students to 
adopt it.   

Sistla V Krishna
Oracle Corporation, Singapore
Sistla Krishna is the Senior Director, Oracle Education 
Initiatives in Asia Pacific.  He has over 30 years of experience 
in the IT education industry and has been promoting 
blended delivery methodologies for education systems 
across India and other countries in Asia Pacific.  In the last 
eight years, he has been working to propagate the use of 
technology for learning in higher secondary, vocational 
institutions, colleges, and universities.  Mr Krishna 
has contributed to various curriculum and technology 
committees across universities and ministries to formulate 
the IT curriculum and its delivery. He presented a paper 
on ‘Use of technology to build 21st century skills in formal 
education’ during the MIT’s Learning International Networks 
Consortium (LINC) 2010 Conference in Cambridge, USA and 
in an international education conference at IIT-Delhi, in 
India. He has also served as a member of the International 
Advisory Board of IEEE’s first International Education 
Conference in India.

Opportunities and challenges of open educational 
resources: perspectives from National Taiwan Normal 
University
The rapid development of ‘Massive Open Online Courses’ 
(MOOCs) has started a revolution in higher education.  
Whether the platform of MOOCs will become the Google 
of higher education remains to be seen, and is a point of 
concern for universities.  Nevertheless, because of the special 
subjects offered, and cultural and linguistic characteristics, 
the ‘Open Courseware’ materials offered by NTNU have 

already attracted student participation from more than 100 
countries across the world. This has ‘flipped’ the classrooms 
of NTNU.  Because of this promising start, NTNU will offer 
international programs beginning May 2015.  The programs 
will include unique education, arts, and Chinese language 
MOOCs.  This international collaboration, possible through 
technology, is turning NTNU into a genuinely international 
university.

Chao-Chen Chen 
National Taiwan Normal University, Taiwan
Professor Chao-Chen Chen serves as Dean of Academic 
Affairs, National Taiwan Normal University. She was the 
University Librarian from 2007-2013.  In terms of her 
international service, she served as one of the standing 
committee members of the Academic and Research Libraries 
Section of IFLA, a member of the IASL Research Group, 
and organized the IASL 2007 annual conference in Taipei.  
In additional to her research on library and information 
science, Professor Chen is interested in digital publishing, 
digital learning, and the development of higher education.

National Chiao Tung University’s e-Learning platforms 
National Chiao Tung University ‘Open Courseware’ (NCTU 
OCW), Taiwan, was established in 2006 by the faculties of 
the College of Science.  They designed and developed the 
first comprehensive, multi-media platform, with Chinese-
medium courses for the Chinese Community.  The program 
has been transformed into an Open Education Center.  Up 
to now, the Center has constructed 169 courses, among 
them including 146 multi-media courses.  Moreover, there is 
a ‘eWant’ platform being managed and operated at NCTU.  
The eWant educational platform was jointly established 
in 2012 by four Jiao Tung Universities in Great China and 
NCTU.  Currently, it involves 11 universities offering 16 
courses for the Chinese society internationally.  These two 
platforms have been the MOOC of NCTU, offering signature 
programs elaborating Chinese culture, covering the most 
significant student population on earth.  NCTU believes it 
can raise its reputation and popularity via the MOOCs and 
attract students globally as well.

Sheau-Ling Hsieh
National Chiao Tung University, Taiwan
Dr Sheau-Ling Hsieh is Associate Professor and the Director 
of Project Administration in the Office of International 
Affairs, National Chiao Tung University, Taiwan.  She 
worked in the US computer industry between 1986 and 
2001, moved to Japan in 2001 and joined NCTU in August 
2003.  Her background was in networking related device 
drivers; telecommunication protocols at kernel levels; 
multi-database integration and management; middleware 
technologies apply to network management and hospital 
information systems; real-time embedded OS device 
driver for Bluetooth/Internet gateway, as well as wireless/
wired, object-oriented, distributed, integrated frameworks 
for e-Commerce applications.  Dr Hsieh has worked for 
Intel, Unisys, Bull/Honeywell, Mitre, Philips, and start-ups.  
She earned three MS degrees as well as a PhD from the 
Department of Electrical and Computer Engineering at 
the University of Arizona, Tucson.  Currently, she teaching 
courses in EE/CS International Graduate Program.
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From campus to career-competency Improvement 
through simulation-based education
In the past, universities tended to focus on knowledge 
transfer rather than implementing competency in campus 
education.  This resulted in students gathering experience 
through risky procedures and experimentation when they 
are in their workplace.  It is impossible to teach critical 
thinking, communication, and leadership in lectures alone.  
Simulation-based education provides the opportunity for 
students to practice repetitively in safe environment and get 
debriefing to improve. Through simulation-based education, 
we can improve the competency and fill in the gap between 
the campus and enterprise.  This presentation discusses the 
broad vision of medical simulation and the application.  It 
shares the training course   

Che-Wei Lin
Taipei Medical University, Taiwan
Dr Che-Wei Lin is an attending physician at Taipei Medical 
University Wan-Fang Hospital, Director of the Clinical Skill 
Center and the CEO of Center for Education in Medical 
Simulation at Taipei Medical University.  His job focus is on 
simulation education more than emergency medicine.  Dr 
Lin earned his degree from China Medical University in 
Taichung, Taiwan.  After navy military service, he went to 
University of Southern California for his graduate school 
of hospital administration.  He later received full specialty 
training for emergency medicine in Taipei.  After specialty 
training, he went to WISER and Southern Illinois University 
to learn simulation education.  In emergency medicine field 
for over 10 years, he has found that simulation is a powerful 
and efficient tool for education.
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Integration with leading research centers in the 
region as a key factor in creating a ‘world-class 
university’
The modern world has created a whole system of 
large-scale challenges for the research and educational 
communities which they have not encountered before. 
The widely discussed issue of the Arctic at the moment is 
a good example. The level of basic and applied research 
required for its solution demands a search for new forms 
of cooperation with leading research centers in the region 
and Research and Development divisions of the largest 
companies participating in the development of the Arctic 
basin.  This presentation discusses the practical approaches 
applied in the field of cutting-edge research and education 
in Russia.  Research in the Russian Federation is conducted 
not only in universities but also in various research centers 
of the Russian Academy of Sciences and large industrial 
companies. Far Eastern Federal University chose to establish 
research and educational clusters with the core network 
of research laboratories furnished with the contemporary 
equipment allowing the development of scientific schools 
on priority global research agenda.    

Sergey Ivanets
Far Eastern Federal University (FEFU), Russian Federation
Dr Sergey Ivanets is the President of Far Eastern Federal 
University.  He graduated from Moscow Engineering 
Physics Institute majoring in Applied Mathematics in 
1988 and gained his PhD in Technical Science in 1995.  He 
has previously served as Second Secretary at the Russian 
Embassy in the USA in charge of international space 
cooperation, Chief Specialist of the Russian Aviation and 
Space Agency, First Secretary at the Russian Embassy in 
Argentina and in the Ministry of Education and Science of 
the Russian Federation.  In this Ministry, he was Director 
of the Strategy and Prospective Projects in Education and 
Science Department, Head of the International Integration 
Department and Deputy Minister of Education and Science.

Tatiana Leonova
Far Eastern Federal University (FEFU), Russian Federation
Tatiana Leonova is a Vice-Rector in Far-East Federal 
University. She oversees the University’s collaboration 
projects with Russian federal government, state 
organizations, and international companies. She holds a 
degree in Economics and Management in Industry from the 
State University of Management (1993).

Mrs. Leonova wrote more than 70 textbooks, 
methodological guidelines, and articles in Russian and 
international journals. Her academic work is focused 
on education management, models for international 
educational exchange, infrastructure innovation, and 
modernization of economy. She is a member of the 
International Board of the US «Global Business and 

Technologies Association,” International Management 
Academy (IMA), and Annual International Conference on 
Management Science & Engineering Board (Harbin, China). 
She is also an active member of the Advisory Board to the 
Foundation for Assistance to Small Innovative Enterprises in 
Science and Technology.

Evolution of institutional research strengths: 
bibliometric appraisal and strategic use
Sophisticated scholarly publications databases and 
analytical tools (commercial and free for academic use) 
offer enormous opportunities for comprehensive analysis 
of institutional research strengths. Research performance 
reflected in scholarly publications can be deciphered from a 
number of bibliometric parameters (e.g., number of peer-
reviewed articles, discipline-normalized citation impact, 
global share of the research output in top 10% high-impact 
articles or journals, and degree of collaboration) considering 
the dimension of time. Co-citation-based science mapping 
helps understanding the temporal evolution of institutional 
research strengths (especially in cross-disciplinary and 
emerging areas). Such analysis combined with exploration 
of significant publications to a group of or individual 
articles helps to identify existing expertise and future 
potential at various scales (eg, research fronts, research 
competencies, etc) so as and use them for strategic research 
planning. This presentation, based on the actual dataset 
from a comprehensive research university, explains how this 
approach can be put into practice.

Pitambar Gautam
Hokkaido University, Japan
Dr Pitambar Gautam is Associate Professor at Hokkaido 
University in Japan. He is engaged in research 
administration, particularly in bibliometric analysis, at the 
Research Support Office, Creative Research Institution 
(CRIS). Prior to joining CRIS in 2008, he served as the 
coordinator and educator for the MEXT-sponsored 21st 
century COE Program ‘Neoscience of Natural History’ at the 
Graduate School of Science of the same University and as a 
Lecturer in earth sciences at Tribhuvan University in Nepal 
(1983-2003). His long association with geo-environmental 
sciences related to the Himalayas has resulted in 50 research 
publications with database dependent h-index of 10 (WoS 
core), 12 (Scopus) or 15 (Google Scholar). The presentation 
on the evolution of research strengths is partially based 
on the work carried out as a member of the Task Force of 
Research Strategy and Strategic Planning Team for Global 
Competitiveness at Hokkaido University.
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Identifying research metrics for measuring research 
performance of universities in the Asia-Pacific
Large amount of financial resources are allocated annually 
to university research. Increased specialization and 
international integration of research and researchers have 
sharply raised the need for comparisons of performance 
across fields, institutions and individual researchers. In 
particular the universities are subjected to the annual 
global universities ranking exercises. This presentation 
demonstrates a set of metrics to monitor the progress of 
select universities in Asia Pacific. The metrics including 
publications in top journals, citations, citations per paper 
and proportion of cited publications. Bibliometrics analysis 
was employed to provide evaluation of the research 
outputs, in particular the citation rates of papers in various 
disciplines. Key points include examining the relevant 
research metrics that represent the progress and aspirations 
of universities in the Asia Pacific and identifying pertinent 
global benchmarks for these universities to gauge their 
progress.

Michael Khor
Nanyang Technological University, Singapore
Professor Michael Khor is Director of Research Support 
Office and Bibliometrics Analysis at Nanyang Technological 
University (NTU), Singapore.  In his current role, he 
explores the impact of NTU’s research outcomes and 
identifies emerging fields in which NTU wishes to develop 
capabilities.  He obtained his PhD degree from Monash 
University, Australia.  He was an experimental scientist 
at the Commonwealth Scientific and Industrial Research 
Organization (CSIRO) in Melbourne before joining NTU 
in 1989.  Since then, he has held a number of senior 
appointments in the academic, research and administrative 
fields, including: Director of Research; Director, Research 
Support Office; Deputy Director, Singapore-MIT Alliance 
(SMA), Singapore Office; Director (Projects) at the National 
Research Foundation (NRF); Associate Provost (Research), 
President’s Office, NTU.
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Internationalization and international accreditation
The presentation shows how development of 
internationalization, which had started from international 
scientific and educational exchange programs and turned 
into joint international MBA double-degree programs, 
has given impetus to achieving national and regional 
leadership and given an opportunity to obtain a prestigious 
international accreditation. The creation of a joint 
curriculum that would take into consideration requirements 
of the two schools as well as national legislative 
requirements are the most important aspects during the 
development and implementation of international double-
degree programs.  Increased numbers of virtual learning 
modules in international MBA programs’ curriculum are 
accelerating the dynamics of internationalization and 
will lead to the establishment of virtual business schools 
involving international management and international 
faculty. An increase in visiting modules in the world’s 
leading international schools of business will ensure better 
expansion of internationalization. Internationalization and 
international accreditation have also brought changes in the 
rules and regulations of final performance assessment.    

Assylbek Kozhakhmetov
Almaty Management University, Kazakhstan 
Dr Assylbek Kozhakhmetov is one of the founders of 
the first business school in Kazakhstan, Almaty School of 
Management created in 1988 and later transformed into 
International Academy of Business. Since 2008, he has been 
the Principal of NÐEI ‘International Academy of Business’ 
(Almaty). Dr Assylbek Kozhakhmetov constantly improves 
his knowledge by taking part in international seminars and 
conferences. He HAS UNDERTAKNE specialized management 
training in Germany, France, UK, Belgium, Holland, Hungary 
and Estonia.  He is the author of more than 60 works on 
management and education development.

Whither transnational education in Hong Kong?
The Hong Kong government has a regulated system to 
approve transnational programs or the so-called ‘non-local’ 
programs to be offered in Hong Kong. It has attracted 
hundreds of programs at different levels and from different 
regions of the world to offer programs in Hong Kong 
through the ‘registered’ or ‘exempted’ status depending 
on the nature of the local collaborators. Keen competition 
for students was seen in the market and many of the 
programs are now having gone a further step to get the 
‘Accreditation’ status. The objective of this presentation is to 
analyze the current market of non-local programs in Hong 
Kong and to look into the uniqueness of ‘accreditation’ of 
these programs to enhance the competitiveness.

Fowie Ng
The Chinese University of Hong Kong, Hong Kong
Dr Fowie Ng is the Head of Division of Health and Applied 
Sciences at the School of Continuing and Professional 
Studies of the Chinese University of Hong Kong. He has 
extensive experience in higher education in Hong Kong, 
China and UK.

Internationalizing university curriculum through 
transnational and internationally accredited programs
Internationalization has become an increasingly 
important agenda for higher education institutions. 
Thus, institutions can no longer chose to ignore the call 
to educate  global citizens imbued with cross-cultural 
knowledge, understanding and effective communication 
skills to meet the demands of the workplace of the ever 
changing demographics of local, regional and international 
communities.  Higher education institutions today need 
to invest in not only  transnational dual and joint degree 
programs, but also international accreditation and 
quality assurance of their programs if they are to ensure  
marketability of their graduates beyond their local shores 
apart from contributing to the international workforce. This 
presentation reviews University Putra Malaysia’s efforts at 
internationalizing its curriculum through transnational dual 
and joint degree programs, together with internationally 
accredited programs, to create an international environment 
in order to develop competent global citizens.

Mohd Fauzi Ramlan
Universiti Putra Malaysia, Malaysia
Professor Dato’ Dr Mohd. Fauzi Hj. Ramlan is the Vice 
Chancellor of Universiti Putra Malaysia (UPM). He is a 
Professor in Agriculture specializing in plant physiology. He 
is also Hon. Professor of Kazakh National Agrarian University 
(KAZNAU) and has served as Deputy Vice Chancellor of 
Student Affairs at UPM and Director of the Student Affairs 
and Development Division of the Ministry of Education, 
Malaysia. During his tenure as Deputy Vice Chancellor, 
he implemented the Key Performance Index (KPI) system 
which makes the issue of student development as one of 
the objectives of the university. Professor Fauzi has served 
as a member of the Board of Directors of several Malaysian 
universities.  Presently he serves as the 1st Vice President of 
the Association of South East Asian Institutions of Higher 
Learning (ASAIHL) Board of Trustees, Member of Board of 
Trustee of Endowment/Waqaf Fund, UPM and the Putra 
Business School Foundation. 

International Partnership toward the Global 
Recognition: Case of al-Farabi Kazakh National 
University 
The presentation describes the process of integration of al-
Farabi Kazakh National University into the European Higher 
Education area. Increasing development of international 
cooperation between European universities leads to the 
decision to adapt the European standards for learning and 
teacheing process. In order to have third party evaluation 
of academic prorgams, the university has applied all 
programs for the international accreditation agencies such 
as ACQUIN, AQA, ASIIN and FIBAA. More than 150 experts 
from European universities made site-visits, conducted 
the comprehensive analysis and provided important 
recomendations for improvement. 

Mukhambetkali Burkitbayev 
al-Farabi Kazakh National University, Kazakhstan
Mukhambetkali Burkitbayev is the First Vice Rector of al-
Farabi Kazakh National University. He is an active speaker 
at the events on the rankings organized by QS and IREG 
for the last four years. His major interests are the following 
topics such as building research oriented university, the 
internationalization policy, academic mobility of students 
and scientists and ets.  Under his leadership, the university 
has changed the model of leadership and implemented 
the Key Performance Indicators in order to succeed at the 
international rankings. In the last four years, the university 
has increased the number of publications in English five 
times, and international students and professors three times.  
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Financial supporting system for the poor university 
students in mainland China
Different countries take different measures to solve the 
problem of poor family background students accessing 
to universities. This presentation provides an overview of 
access policy in a mainland Chinese university, focusing on a 
system of national policy, university supporting practices and 
social financing.  It reviews the six measures taken: national 
scholarship and state grants, national student loan, free 
tuition for orphans, allowance for poor students, students 
jobs on campus and social financing.  All the universities in 
mainland China must carry out national policies. Different 
universities have their own characteristics in supporting 
poor students. The presentation concludes that three-level 
financing structure is the way for poor family background 
students to access to higher education in mainland China.    

Zhang Yanling
Suzhou University, China 
Dr Zhang Yanling is the Director of the International 
Exchange and Cooperation in Suzhou University, Anhui 
Province, People’s Republic of China. She holds a Doctor of 
Philosophy in Management from the School of Business and 
Economics, University of San Carlos, in Cebu City, Philippines.  
She also has a Masters in English Language and Literature 
from Anhui Normal University, China.  She has travelled to 
other countries abroad for international academic linkages. 
She has published more than 10 articles in academic 
journals. She has been involved in several research projects. 
Her research interests are in knowledge management and 
entrepreneurship, among others.  

Mid-course evaluation survey as a continuous 
quality improvement tool for monitoring course 
improvements at higher education institutions in 
Saudi Arabia
Course Evaluation Survey (CES) is an important tool for 
measuring the quality of courses offered at any higher 
education institution.  Usually, CES is conducted at the end 
of the particular course, but there are growing moves to 
conduct CES at the mid-course level so that the students’ 
feedback can be given to the faculty and appropriate 
improvement can be incorporated within the completion 
of that Course.  This presentation reports the results of a 
study in Saudi Arabia to capture the opinion of the faculty 
and students’ about the usefulness of mid-course evaluation 
survey in improving the course quality.  The majority of 
the students felt that the mid-course evaluation survey 
has improved the teaching and learning at the collegiate 

level. Faculty members also felt that improved teaching and 
learning can happen by making small course corrections in 
response to feedback given by the students in the mid-
course evaluation survey.

Ahmed Al Kuwaiti
University of Dammam, Saudi Arabia
Ahmed Al Kuwaiti is a consultant in Healthcare Quality 
Management and provides advice on healthcare quality 
and systems design, implementation, assessment and 
improvement in different regions of the Kingdom of Saudi 
Arabia.  He served as a consultant for JCI Accreditation and 
Re-Accreditation projects for many hospitals in the Kingdom 
of Saudi Arabia and GCC according to JCI 2nd, 3rd and 
4th edition standards; leading more than 10 accreditation 
and re-accreditation surveys and 15 Gap analysis and JCI 
mock surveys.  He is a certified CBAHI (Central Board of 
Accreditation for Healthcare Institutions) and NCAAA 
(National Commission for Academic Accreditation and 
Assessment) Surveyor. He is presently working as a 
researcher, Assistant Professor, Supervisor General for 
the Deanship of Quality and Academic Accreditation at 
University of Dammam, Saudi Arabia and Director of the 
Directorate of Quality and Safety at King Fahd Hospital of 
the University (KFHU).

Students’ perceptions and usage of social media 
networking systems
Students today are increasingly familiar with social media 
networking systems, as more technology mediums are 
available to communicate on a more flexible and timely 
manner. This presentation reports findings from a study 
to determine the students’ perceptions on social media 
networking systems and their use of it. The study further 
determined whether students are making use of social 
media networking systems, the purpose of making use 
of social media networking systems, and whether the 
students’ believe that it can be an effective and easy tool 
to use in order to study the course content. The study used 
the Technology Acceptance Model (TAM) constructs to 
test the objectives. The results showed that social media 
is mostly used by students for social purposes rather 
than for educational purposes, and that Facebook is the 
most popular social media networking system. These 
insights were gained by distributing a self-administered 
questionnaire to students.

Michael Cant
University of South Africa, South Africa
Professor Michael Cant is the Head of the Department of 
Marketing and Retail Management at the University of 
South Africa (Unisa).  He has published over 50 accredited 
articles in refereed journals and is the editor and author of 
numerous marketing textbooks.  These books are widely 
prescribed at universities in South Africa.  He has presented 
papers at more than 45 international conferences all over 
the world and is a well-respected marketing and retail 
scholar. He holds a DCom in Marketing from the University 
of South Africa.
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Marketing and recruiting international students to 
young universities: the Eurasian National University 
experience
The age of a university is no longer the dominating 
criterion for a prospective international student.  Rather, 
it is internationalization that helps to promote and build 
a world-class university.  One of the indicators of the 
internationalization level is the percentage of inbound 
students.  Today the share of international students at L. N. 
Gumilyov Eurasian National University (ENU) is 4%.  Over 
the last five years, the international contingent has been 
increased by 37%, and the range of countries represented 
has grown from 11 to 23.  This presentation discusses the 
major factors driving the increase in internationalization, 
including cooperation with international universities, 
financial aid from the Kazakh government and the 
university’s reputation.  However, the main focus of the 
report is dedicated to the challenges which ENU, as a young 
university, faces in marketing and recruiting international 
students.    

Jamilya Nurmanbetova
L. N. Gumilyov Eurasian National University, Kazakhstan
Dr Jamilya Nurmanbetova is the first Vice-Rector of L. N. 
Gumilyov Eurasian National University (ENU), a Doctor of 
Philosophy, Professor, and member of RK National Academy 
of Science.  Her career at ENU started 14 years ago as a 
senior teacher in the Department of Philosophy and she 
has since spent 10 years in senior management at ENU.  
Professor Nurmanbetova initiated new education programs 
in Philosophy, Culture Study and Religion Study at the 
university.  Professor Nurmanbetova is the coordinator of 
several international and national projects (eg, TEMPUS 
projects) and the author of more than 60 research works in 
aspects of philosophy and methodology of science.  She is 
known for her contribution to the philosophical school of 
Kazakhstan.

Internationalizing the student body in higher 
education using the US independent boarding school 
model
This presentation demonstrates how US independent 
boarding schools have worked to internationalize their 
student body over the past decades.  It will show that 
these techniques can be applied to institutions of higher 
education, so that the desired levels of diversity can be 
achieved.  The presentation will examine the landscape that 
many admissions professionals face as they try to meet this 
challenge.  From simple tips on marketing materials and 
websites to analytical tools and face-o face meetings, the 
presentation will include practical solutions to obstacles 
in these areas.  Finally, using an econometric model of 
international recruitment, the presentation will examine the 
success of independent schools in the United States, many 

of which have small populations of only a few hundred 
students, in enrolling international students from around 
the world.     

Randy Bertin
Besant Hill School, United States
Randy Bertin has been a leader in independent schools for 
the past 15 years, including spending the last three years as 
Head of School at Besant Hill School in California.  He holds 
a Bachelor’s Degree from the University of New Hampshire, 
and a Master’s Degree from the University of Massachusetts, 
Amherst.  He is currently pursuing his Educational Doctorate 
in the field of organizational leadership from Pepperdine 
University.  He is a recognized expert for his leadership 
in the areas of International admissions and fundraising, 
presenting around the United States on these topics.  In 
2012, he was the featured by one of the top educational 
agencies in Moscow, highlighting Mr Bertin and Besant 
Hill School.  In addition to presentations on international 
fundraising and admissions, other presentation topics have 
included the Head of School’s role in the admissions process, 
and the integration and immersion of international students 
at boarding schools in the United States.

Looking beyond school visits in international student 
recruitment – a case study of a service-oriented 
approach at NUS
The competition for top student talent among universities 
is a global phenomenon.  It is, therefore, not uncommon 
for universities to engage in a variety of outreach activities 
such as school visits and education fairs.  This presentation 
argues that embarking on such activities only is too narrow 
and must be augmented by a service-oriented culture.  
The strategies that guide such an approach are to devise 
systems that treat potential applicants as customers who 
have a choice, create technology-enabled touch points that 
provide easy and continuous access to information and 
develop measurements of the effectiveness of such services.  
A key focus of the presentation will be the difference of 
the NUS approach in reaching out to students compared to 
commonly practiced outreach activities of other universities.  
University outreach viewed in wider terms will lead to 
a positive experience for applicants and, consequently, 
improved of conversion from application to matriculation.    

Rajaram Ramasubban
National University of Singapore, Singapore
Rajaram Ramasubban is the Director of Admissions and 
Financial Aid at NUS.  A key focus of his job is the evaluation 
of various education systems aimed at determining suitable 
admission policies for the university. He also formulates 
country-specific marketing strategies for undergraduate 
student recruitment. This requires him to cultivate close ties 
with key stakeholders in the region such as school leaders, 
government officials and the media. Consequently, he is in 
frequent touch with influential individuals and participates 
actively in promotional activities for student recruitment 
through multiple platforms such as education fairs visits 
and the internet.  Rajaram also oversees the development 
of collaterals for student recruitment such as marketing 
brochures and the media advertisement plan in the 
region.  NUS recently received the gold award for the best 
International Student Recruitment Brochure at the 9th QS-
APPLE Conference and Exhibition in Korea in 2013.
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Globalizing your campus and your students: 
partnerships and preparations for international 
exchanges 
EducationUSA, an initiative of the US Department of State, 
is a network of hundreds of advising centers worldwide 
that provide students with accurate, comprehensive, 
and current information about the US higher education 
system.  EducationUSA staff provide advice and counseling 
to students in the process of selecting and applying to US 
schools.  In addition, EducationUSA works with US higher 
education professionals to promote international student 
recruitment.  The focus of this presentation is the latest 
trends in post-secondary student mobility for the East Asia/
Pacific (EAP) region.  In addition to an analysis of this data, 
the presentation will examine the implications these trends 
have for institutions looking to effectively recruit students 
from the EAP region, as well as ways to network and 
collaborate with EducationUSA.

Christina Chandler                     
EducationUSA, United States
Christina Chandler is the Regional Director of Educational 
Advising for the EducationUSA program in mainland 
China, Hong Kong and Macau, Taiwan, and Mongolia.  The 
regional office is based in Beijing, and Ms Chandler travels 
frequently throughout the region.  She has a background 
in education and international programs, and has worked 
with US Government programs since 2009. She has been 
a teacher trainer, website manager, curriculum developer, 
coach, and teacher in Asia, Europe, the Middle East, and the 
United States.  She holds a BA in International Affairs and an 
MA in Education. 
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Session 2.3
Internationalizing the Curriculum

1130 – 1300 • Level 2 – China Medical University Room

Internationalizing the liberal arts curriculum: the 
‘Global Course Connections’ initiative
Liberal arts universities are no longer the preserve of the 
United States.  This is evidenced by the formation of the 
Global Liberal Arts Alliance (GLAA) which encompasses 
institutions from Morocco, Greece, Lebanon, Bulgaria, 
Egypt, Nigeria, France, Slovakia, Pakistan, Switzerland, 
Italy and Hong Kong, as well as the United States.  The 
GLAA views itself as a ‘multilateral partnership of equals 
intended to strengthen education in the liberal arts and 
sciences’.  One of the central platforms of the GLAA is the 
‘Global Course Connections’.  This requires faculty from 
two institutions that are not located in the same country to 
work together to develop a full course or course component 
that adds a cross-cultural perspective to the curriculum.  
Delivery of the course or course component is also a shared 
endeavor.  This presentation outlines Lingnan University’s 
role in the GLAA and its participation in the ‘Global Course 
Connections’ initiative.   

James Pounder
Lingnan University, Hong Kong
Dr Jim Pounder is currently Director of Teaching and 
Learning at Lingnan University, Hong Kong’s only liberal 
arts institution. Before entering academia, Jim worked 
for 10 years in the British Gas Corporation before joining 
the then Hong Kong Polytechnic (now the Hong Kong 
Polytechnic University) in 1984.  In 1990, Dr Pounder moved 
to Lingnan College (now Lingnan University) and remained 
with Lingnan until 2005, when he relocated to Abu Dhabi, 
United Arab Emirates, first working with the Higher Colleges 
of Technology and then with Abu Dhabi University.  He 
returned to Lingnan in 2012 to take up his current post.  
Dr Pounder has worked as a Head of Department, Dean, 
Associate Provost and Provost. He holds a BSc (Economics) 
from the London School of Economics and Political Science, 
an MBA and PhD from Henley Business School/University of 
Reading and an EdD from the University of Leicester.

Harnessing learning outcomes — embedding a global 
outlook across the curriculum?
Good practice in the introduction of education for the 
‘global self’ has been reported in many contexts and 
disciplines. However, the reality of fully embedded, 
institution-wide curriculum development towards such 
objectives remains elusive. This presentation draws upon an 
institution-wide curriculum refocus exercise to demonstrate 
the benefits and limitations of harnessing subject-based 
learning outcomes to bring transformational change.  All 
undergraduate courses were required to embed aspects of 
a ‘global outlook’ graduate attribute within subject-specific 
learning outcomes, at module and program level.  Specific 
examples will be used to illustrate how disciplinary learning 
outcomes can be written to link subject and global outlook 
development, and how constructive alignment then pushes 
such development into both learning and assessment 
activities.  Such an outcomes-based approach leaves us, 

though, needing to account for the affective dimensions of 
learning to be a global self.     

David Killick
Leeds Beckett University, United Kingdom
Dr David Killick is Head of Academic Staff Development and 
course leader for the Postgraduate Certificate in Academic 
Practice, a role in which he is able to work with colleagues 
across the institution to develop and spread best practice 
in learning and teaching.  David has worked in his own 
institution and across the sector on the internationalization 
of the curriculum, and took a lead role in pioneering work 
to introduce global citizenship and cross-cultural capability 
into curricula in a five-year institution-wide project.  This 
work has been disseminated widely and has formed the 
basis for internationalization in other HEIs.  He is continuing 
to lead on curriculum internationalization as colleagues 
embed the graduate attribute of a global outlook as part 
of a major refocus of the undergraduate curriculum. David 
has published and presented at national and international 
conferences on curriculum internationalization, global 
citizenship, and creating inclusive campuses.

Internationalizing the curriculum: master program 
in global health and development at Taipei Medical 
University
The Master Program in Global Health and Development at 
Taipei Medical University aims to cultivate well-rounded 
global health talents with professional knowledge, 
international perspectives, leadership skills, societal 
responsibilities, and humanities accomplishments, 
while at the same time providing international medical 
support and cooperation along with professional training 
for international medical and health personnel.  This 
presentation outlines the way that the university integrates 
interdisciplinary teaching resources and environment 
into the curriculum, as well as international experts and 
scholars in related fields, to create an internationalized 
program.  Courses combining public health and economics, 
law, politics, social development, international relations 
and systemic thinking provide students in global health 
development a high quality foundation at the management 
level in order to cultivate leaders for developing health 
systems domestically and internationally.  The program, in 
addition to the integration of interdisciplinary theoretical 
courses, also includes practical field studies and international 
comparative studies.

Jane Chao
Taipei Medical University, Taiwan
Dr Jane C-J Chao is the Director of the Master Program in 
Global Health and Development, a post she has held since 
2011 when the program was established.  She graduated 
from the Department of Human Nutrition and Food 
Management at the Ohio State University and obtained 
her PhD degree in 1993.  Subsequently, she had post-
doctoral training in the Division of Foods and Nutrition at 
the University of Illinois at Urbana-Champaign from 1993 
to 1994, and returned to School of Nutrition and Health 
Sciences, Taipei Medical University in 1995. She has been 
Professor in the School of Nutrition and Health Sciences 
since 2004, and Adjunct Professor in the Master Program in 
Global Health and Development since 2013 at Taipei Medical 
University.  She was Director of the Global Liaison Center for 
four years, and the Associate Dean of International Office 
for three years to promote internationalization of Taipei 
Medical University.55
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Internationalization of Curriculum and Courses at 
Voronezh State University
Globalization of the economy in the 21st century increases 
contact between people and creates new challenges for the 
higher education system.  In this era of globalization, the 
Head Office of Voronezh State University (VSU) has focused 
its efforts on language proficiency, especially in the field of 
natural science.  To improve graduate employability, VSU 
increasingly cooperates with foreign and multinational 
companies.  In recent years, training centers of leading IT 
companies have been set up at VSU (eg, Siemens IT Solutions 
and Services, A&T Systems, NetCracker educational center), 
where students acquire the competencies required for 
future jobs in homeland and abroad.  The changes brought 
to the curriculum and the additional language proficiency 
improves the competitiveness of graduates of VSU in the 
global labor market.  It has also allowed VSU to expand 
inter-university cooperation and student mobility, focused 
not only on the United States and Europe, but also on such 
countries as China and Brazil.   

Dmitrii Endovitskii
Voronezh State University, Russian Federation
Professor Dmitrii Endovitskii is a Professor at Voronezh State 
University   He chairs the Regional Council of University 
Rectors which includes heads of all the institutions of higher 
education in the Voronezh region.

Tatiana Davydenko 
Voronezh State University, Russian Federation
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Aligning strategy with rankings without selling your 
institutional soul
Many academics are, perhaps not surprisingly, ‘ranking 
skeptics’. They regard the publication of the various global 
rankings with a mixture of interest and dread, some 
referring to rankings as a pernicious ˜poison’ which has 
seeped into the veins of a higher education system that 
was doing very well without them. Other academics and 
their administrative leaders regard them as a wonderfully 
accurate measure of progress whilst their university is rising 
in global prominence, but a criminally inaccurate set of non-
representative criteria when their university is heading in 
the other direction. However, the Big Three of the growing 
rankings systems; QS WUR/AUR, THE Rankings and ARWU 
stubbornly remain very influential in terms of their impact 
upon opinion, especially in Asia. Consequently, this paper 
asks the obvious, but often avoided question, of whether 
and how they might be used to influence the strategy and 
planning processes without selling your university’s soul.   

Kevin Downing
City University of Hong Kong, Hong Kong
Dr Downing is Director Knowledge, Enterprise and Analysis, 
and Secretary to Council and Court, at City University of 
Hong Kong. He is a member of the QS-APPLE International 
Academic Advisory Committee and Chair of the QS-
MAPLE International Academic Advisory Committee.  Dr 
Downing is a Chartered Psychologist and Chartered Scientist 
and Editor-in Chief of the prestigious scholarly journal, 
Educational Studies which is listed in SCOPUS. His substantial 
published work centers on psychology, rankings, education 
management and metrics, and metacognitive development. 
Dr Downing was awarded the City University of Hong Kong 
Teaching Excellence Award in 2004/05 for his innovative 
development of blended learning. He is also the recipient 
of the prestigious International Award for Innovative use 
of Technology in Teaching and Learning conferred in the 
United States.

Establishing university ranking indicators for the field 
of music
Recently, higher education rankings have been gaining 
international attention. The field of music, however, lacks 
a reliable set of indicators due to certain peculiarities 
of this field.  This presentation reports the results of a 
study by the College of Music at the National Taiwan 
Normal University to establish ranking indicators that 
are representative of the attributes specific to music 
teaching, research, performance and competition. In order 
to form a basis for the proposed ranking indicators, a 
review of music institutions was conducted, including the 
member institutions of the International Consortium for 
Universities of Education in East Asia and other renowned 
conservatories in Asia. International ranking systems were 
also examined, followed by a questionnaire survey using 

Delphi techniques. The results were used to create ranking 
indicators, which are comprised of four aspects: reputation 
(20%); teaching (35%); research/performance (35%); and 
internationalization (10%). Each has its own set of indicators 
and sub-indicators.     

Hsiao-Fen Chen
National Taiwan Normal University, Taiwan
Dr Hsiao-Fen Chen is Associate Professor of Music at 
National Taiwan Normal University (NTNU). She graduated 
from the Department of Music of NTNU, received a master’s 
degree in piano performance and pedagogy from the 
University of Illinois at Urbana-Champaign (UIUC) in 1991, 
and completed her doctoral degree in music education at 
UIUC in 2000. Dr Chen has taught courses in philosophy of 
music education, music education research methods, and 
issues and trends in music education. Her research interests 
include music teacher education and issues in contemporary 
music education, and she participated in compiling the 
2007 and 2008 yearbooks of arts education in Taiwan. She 
serves on major committees of music education in Taiwan, 
and has coordinated conferences featuring internationally 
recognized music educators during her appointment as 
Secretary General of the Music Educators Association of 
Taiwan (2003-09). She was the Associate Chair of the 4th 
ISAME 2013 in Taipei, Taiwan.

Benchmarking — so much more than just satisfying 
an accreditation standard
Many accreditation agencies have an expectation that a 
university will identify and use a number of benchmark 
institutions. For example, a recent accreditation report 
contained the following requirement: ‘The University is 
required to identify regional and international peer and 
aspirant institutions for University-wide benchmarking’.  
There are many forms of benchmarking and different forms 
can have different purposes.  This presentation describes 
the process used by the United Arab Emirates University 
(UAEU) to identify benchmark partnerships which will 
support its further development as a world-class, research-
intensive university. The process included: describing 
current benchmarking activities; researching university 
benchmarking experiences overseas; defining the benefits to 
UAEU of different types of benchmarking; defining criteria 
for aspirational and peer benchmark institutions; identifying 
potential benchmark institutions; and developing 
partnerships with them. This experience is presented to 
stimulate discussion over the most effective ways to use 
benchmarking.

Ali Al Noaimi
United Arab Emirates University, United Arab Emirates
Dr Ali Al Noaimi is the Vice Chancellor (Chief Executive 
Officer) of the United Arab Emirates University, a post he 
has held since 2012.  He obtained his BSc and MSc from 
Portland State University, USA, and his PhD from Imam 
Mohamed Bin Saud University, Saudi Arabia.  He has been 
a faculty member and an administrator for about 25 years.  
As an administrator, he previously worked as Deputy Vice 
Chancellor for Student Affairs and Deputy Vice Chancellor 
for Academic Affairs (Provost) for a total of ten years.  He 
has also worked as an advisor to the Minister of Education 
for six years.
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Outcome of double degree system in Keio University 
during decades and future prospects
At present, Keio University in Japan offers 23 double-
degree programs in the fields of science and technology 
and social sciences with universities in Europe and Asia.  
This presentation discusses Keio’s double degree programs 
and looks at the way that they have been evaluated by 
participants from the EU, Asia and Japan.    

Shinnosuke Obi
Keio University, Japan
Dr Shinnosuke Obi is a Professor at Keio University, where 
he is also Director of the International Center of Keio.  His 
previous roles have included Research Instructor, Assistant 
Professor and Associate Professor at Keio University.  He 
holds a BSc and MSc, BSc in Mechanical Engineering and a 
Dr-Ing.

Creating effective international education 
partnerships: a learner-centered perspective
Highly-ranked universities in the United Kingdom, United 
Sates, Canada, New Zealand and Australia are establishing 
offshore education partnerships. Transnational education 
and ‘franchising’ of higher education, particularly in 
the Asia-Pacific region, are increasing in numbers. This 
presentation  provides an overview of transnational higher 
education in Singapore, and discusses critical success factors 
for the successful establishment and development of 
transnational educational programs in Singapore from a 
learner-centered perspective.    

Yin-Leng Theng
Nanyang Technological University, Singapore
Dr Yin-Leng Theng is a Professor and a Research Director at 
the Centre of Healthy and Sustainable Cities at the Wee Kim 
Wee School of Communication and Information (WKWSCI) 
at Nanyang Technological University (NTU, Singapore). She 
also serves as a Research Director at the Research Strategy 
and Coordination Unit (President’s Office) at NTU. Her area 
of research is in experimental human-centered studies and 
use of technologies for education and healthcare.  

Focus towards the transnational partnership in 
managing distance learning
High rates of development of technologies and industries 
imply significant changes in education system across the 
world.  Even more people require access to the higher 
professional education.  Achieving this goal is complicated 
due to the emerging difficulties in education: high cost 
of teaching, student-oriented approach and others. One 
of the possible solutions to meet these demands is the 
organization of the remote access to the knowledge 
base. However, recent experience has shown that simply 
delivering online lectures is not price- and result- efficient. 
Bauman Moscow State University (BMSTU) has developed 

a novel approach towards creation of a remote access to 
the distant laboratories. This allows performing education 
for a broad audience on unique equipment, which exists in 
single copy. Furthermore, it can be used i.e. for education 
of disabled people. This presentation shares BMSTU’s 
experience in this area and outlines the main difficulties that 
were faced during this project.

Mikhail Ivanov
Bauman Moscow State Technical University, Russian 
Federation
Dr Mikhail Ivanov is coordinator of international research 
programs, working in the Department of International 
Scientific and Educational Cooperation of Bauman Moscow 
State Technical University (BMSTU).  He graduated from 
BMSTU in 2009 and subsequently obtained an MBA 
degree at Grenoble Graduate School of Business. In 2012, 
he successfully defended PhD thesis in BMSTU. After 
graduation, he continued to work at the Department of 
Ecology and Industrial Safety of BMSTU in the position of 
deputy head of the department, until moving to his present 
post in 2013.

The effect of Qatar’s emerging leading role on the 
international scene on university partnerships
The effect of Qatar’s emerging role on the international 
scene has generated an increase in the visibility of all the 
nation’s institutions and raised the interest of most countries 
in them. Qatar University (QU) Nis no exception to this 
effect and its efforts for strategic partnerships have been 
affected especially in terms of goals and priorities. The main 
challenge shifted from the need to identify target partners 
to a need of swift decision-making on selecting who to 
partner with as the country became a hub for education 
attracting the most prestigious names from across the 
world.  Thus presentation discusses this dilemma and shares 
the ideas and experiences of QU.  Today, the scholarships 
has had to shift its attention to the overwhelming number 
of existing MoUs that need management, as well as new 
proposals for partnerships that are generated by the high 
visibility and buoyant role that the State of Qatar is playing 
on the international scene.

Cesar Wazen
Qatar University, Qatar
Mr Cesar Wazen is the Director of the Office of Scholarships 
and Partnerships at Qatar University, a post he has held since 
2011.  Mr Wazen has also served as a team chair and team 
member on several Middle States Association accreditation 
visiting teams in the Gulf region since 2010.
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Internationalization of education: prospects of 
student flows
The internationalization of higher education has many 
aspects. One of the most important is the education 
provided to international students. In this regard, VSU has 
extensive and positive experience.  In 2013, 935 foreigners 
representing more than 83 countries studied at VSU (for 79 
master’s degrees, 59 post-graduate students).  International 
students have an opportunity to study in any of 17 
departments, although they first have to develop their 
competence with the help of the pre-university courses at 
the preparatory department.  This presentation discusses 
the preparation required for foreign students to succeed in 
a Russian university.  It argues that students should have a 
chance not only to improve communication skills, but also 
feel deeply the realities of Russian culture.  This academic 
mobility allows all VSU students to gain new competences.  
Both the education of foreign students and international 
student exchanges enhance the competitiveness and 
credibility of the entire university and distinguish this line of 
work as a priority.    

Dmitrii Endovitskii
Voronezh State University (VSU), Russian Federation
Dr Dmitrii Endovitskii is Professor at Voronezh State 
University.  He chairs the Regional Council of University 
Rectors which includes heads of all the institutions of higher 
education in the Voronezh region.

Globalization, student mobility and participation in 
higher education
Transnational students represent 33.4% of all higher 
education international student enrolments in Australia.  
In Australia there has been a decline in the growth rates 
for both international students studying within Australia 
and for distance education students offshore.  Conversely, 
the numbers have increased for students opting to study 
at offshore campuses provided by Australian universities. 
These changes require some comparative analysis of 
transnational students as compared to students electing 
to study overseas within a foreign country.  Research 
suggests that students from less affluent socio-economic 
backgrounds tend to choose the transnational mode of 
delivery.  This raises questions about access and social justice 
and suggests that greater collaboration and the forging of 
transnational partnerships is required to develop effective 
strategies for the delivery of high quality courses offshore. 
This presentation considers some strategies employed by the 
University of Western Sydney and suggests best practices for 
the future.    

Margaret Hyland
University of Western Sydney, Australia
Margaret Hyland is the Director of Academic Programs in 
the School of Law at the University of Western Sydney.  Her 
main teaching areas are corporate law and public law.  Prior 
to becoming a lawyer, she completed a Bachelor of Social 

Work at the University of New South Wales and worked 
for three years as a social worker with the Department 
of Defense and also with Probation and Parole. She then 
obtained her LLB with Honours from the University of 
Sydney. Subsequently she obtained her Masters in Law 
from Sydney University. She was admitted as a solicitor and 
practiced for a number of years for a large city law firm 
before taking up a lecturing position at the University of 
Western Sydney. Her research areas are corporations and 
public law but she also has an interest in transnational 
education. 

Asian students : a changing phenomenon
This presentation reports the results of a survey which 
highlight the current trends and analysis of Asian students 
and their behavior.  It brings to light the factors which 
influence a student’s behavior while choosing a university, 
course or a country as study destination. The presentation 
will also reveal findings about student perceptions on which 
countries are perceived as safest by international students, 
which countries are perceived as the most economic by 
Asian students, which countries are perceived to be most 
convenient in terms of achieving student visa and so on. The 
second part of the presentation sheds light on how students 
look for information while searching for universities and 
which information mediums are the most crucial for them.  
The last part of the presentation offers recommendations 
on how to leverage on the findings to ensure a data driven 
communication strategy.

Edwin Tay
easyuni.com, Malaysia
Edwin Tay is the CEO and co-founder of easyuni.com, an 
International student portal dedicated to matching students/
parents with Institutions of Higher Education Globally.  Its 
clients include Monash, Heriot Watt, Frankfurt School of 
Finance and Management, Raffles, Nottingham, Kaplan 
and more. Prior to easyuni.com, he co-founded a digital 
agency and e-marketing software company, NetInfinium 
Corporation, which he has since exited and sold to a public 
listed company.  Edwin remains active in the speaking circuit 
especially in the topic of e-marketing and entrepreneurship.

Aligning to the Standards of European Higher 
Education: International Accreditation of al-Farabi 
Kazakh National University
The Higher Education of Kazakhstan joined to the European 
Higher Education Area (the Bologna Process) in 2011 
and implemented the main principles of the Bologna 
Process. One of the principles was three level studying: 
Bachelor, Master and PhD degrees. In 2012, Ministry of 
Education and Science initiated to evaluate all programs the 
accreditation process. al-Farabi Kazakh National University 
has applied programs for the international accreditation 
to the Leading agencies such as  ACQUIN, AQA< ASIIN and 
FIBAA. As the result of accreditation, the university has 
made the transition from the teacher-oriented studying 
to the student-oriented learning, implemented the Dublin 
descriptors and redeveloped the content of programs based 
on the learning outcomes and competences.

Yerlan Turgenbayev
al-Farabi Kazakh National University, Kazakhstan 
Yerlan Turgenbayev is a manager of department of 
accreditation and rankings.
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The value of student mobility and exchange: new 
research, new directions
Much of the evidence of the value of student exchange 
and mobility programs is anecdotal.  We assume it is a 
good thing for individuals, institutions and employers, 
but with very little data to support such assumptions.  This 
panel presents and explores data from two sources. The 
first dataset is i-Graduate’s new study of the impact of 
study abroad programs, undertaken with seven leading 
Asia-Pacific institutions.  The second is a Universitas 21 
collaboration approaching the issue from the point of 
view of employers and recruiters.  Both studies deliver 
quantitative and qualitative data in relation to skills 
development, career outcomes, global citizenship and 
personal development.  The presentations will highlight the 
value of student exchange and assist institutions in assessing 
the value of mobility and exchange programs.  

Sean Matthews
University of Nottingham, Malaysia
Dr Sean Matthews is currently seconded from The 
University of Nottingham, UK as Head of School in the 
School of Modern Languages and Cultures, University of 
Nottingham Malaysia Campus (UNMC).   With Professor 
Christine Ennew and Dr Christopher Hill, he coordinates 
the Knowledge Without Borders Network.  His interests 
in internationalization of higher education relate both 
to his academic research – as a literary and cultural critic 
and intellectual historian he is centrally concerned with 
the history and theory of post-colonialism, but also with 
understanding processes of emergence and change in 
academic disciplines and institutions, the ways in which 
knowledge is created, curated and disseminated – but above 
all from his experiences as a university lecturer in Malaysia, 
but also in Japan, the United States, Wales (and England) 
and in continental Europe. 

Vanaja Nethi
Nova Southeastern University, United States
Dr Vanaja is Program Coordinator and Regional Liaison 
for Asia for the Abraham S. Fischler School of Education, 
Nova Southeastern University.  She has a PhD in Education 
(Cornell), and has worked in various capacities in K-12 and 
Higher Education in Asia, the Middle East, and the United 
States.  Her research interests include globalization of higher 
education, and distance learning, effective learning and 
teaching strategies in new media, quality assurance and 
research methods.

Guy Perring
i-Graduate, Malaysia
Guy Perring has worked in international education since 
1990 and joined i-graduate in 2011 to spearhead their work 
in SE Asia. Prior to joining i-Graduate, Guy spent 14 years 
working for the British Council in a variety of roles and led 
on their involvement in transnational education providing 
support, intelligence and brokering to the higher education 
sector throughout Asia.

Kohila Palani Samy
University of Nottingham, Malaysia
Kohila Palani Samy is part of the University of Nottingham’s 
recently created Global Labor Market team, which works 
across all three Nottingham campuses (UK, China, Malaysia) 
supporting graduate employability and careers.  Her role 
involves engagement with global employers, developing 
student opportunities, particularly for graduates who have 
experienced overseas/international mobility and exchange. 
prior to joining Nottingham she worked in the recruitment 
industry, working as internal recruitment procedures with 
clients such as Amex, Schlumberger, EXXON Mobil, IBM and 
HP.
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Relevancy of technical and vocational education and 
training for the global labor market
Technical and vocational education and training (TVET) 
programs, in the era of production-based economy, focus 
heavily on psychomotor domain.  However, the shift towards 
knowledge-based economy required a re-examination of 
the TVET curriculum.  This presentation outlines a case study 
of Universiti Kuala Lumpur (UniKL) to transform TVET as 
an effective, sustainable and relevant alternative model of 
higher education meeting global labor market needs.  It 
shows how an innovative, well-balanced TVET curriculum 
combining both technical and generic skills emphasizing on 
creativity, innovation and entrepreneurship, was designed 
and delivered. The learning model includes the element of 
‘experiential learning’ or ‘learning by doing’ and through 
partnership with relevant industry, students gain practical 
experiences. Teaching and learning activities are supported 
by facilities and infrastructures which are close to standard 
industry practices. Course contents were embedded with 
industrial or professional certified program; and quality was 
monitored to ensure its effectiveness in meeting desired 
outcomes.  

Mohd Azemi Mohd Noor 
Universiti Kuala Lumpur, Malaysia
Professor Mohd Azemi Mohd Noor is assisting the President’s 
Office of Universiti Kuala Lumpur with special projects.  
During his tenure at Universiti Sains Malaysia (USM), he has 
more than 30 years of teaching and research experience.  
As an academic administrator, he has served as Dean and 
Deputy President (Academic and Technology).  He was the 
first Malaysian to occupy the Kuok Foundation Professorial 
Chair in Food Science and Technology.  He sits on various 
committees both at national and international levels.

Afiza Mohamad Ali
Universiti Kuala Lumpur, Malaysia
Associate Professor Afiza Mohamad Ali heads the Special 
Project Office in Universiti Kuala Lumpur, a think tank 
unit supporting the President to develop the university’s 
strategic planning in pursuit of excellence in Asia by 2020.  
She was formerly the Director of Centre for Foundation 
Studies which handles the Foundation and General Studies 
programs and activities in the university.  As an Associate 
Professor, her areas of interest are critical thinking, 
literacy, language learning and communication, as well as 
assessment and evaluation.
all from his experiences as a university lecturer in Malaysia, 
but also in Japan, the United States, Wales (and England) 
and in continental Europe. 

Internationalization versus local cultural relevancy
The rapid development of ‘World Englishes’, and the 
worldwide popularization of English-based cultures are 
driven by evolving IT technology, and the entertainment 
industries (among other drivers, such as scientific 

advancement).  As a result, there is the critical need to 
internationalize the curricula for English language and 
business studies.  However, students lose their learning 
advantage if local cultural relevancy is left out of the 
equation.  Consequently, there often exists a natural tension 
between these two learning objectives, competing for 
time and space within the curriculum. This presentation 
provides case studies and practical tips to help balance these 
two necessary learning objectives in textbook writing and 
classroom instruction at the university level.  

John Davies 
Mahasarakham University, Thailand
John Davies is a specialist in the Mahasarakham Business 
School of Mahasarakham University (MSU), Thailand.  
Having served there for over 10 years, he currently teaches 
Business English and works with PhD business students in 
dissertation development as an editor.  He is a frequent 
speaker and workshop leader at international student 
leadership conferences and a trainer of government 
school teachers for the Thai Ministry of Education.  His 
undergraduate and graduate training in religious education 
and business has provided him with a dual pedagogical 
and practical background, which has led him to combine a 
30-year career in both teaching and business, mostly at the 
university level.  Over the last 20 years, his students have 
come from primarily Southeast Asian nations, China and 
Japan.  He is co-author of four textbooks, and has taught a 
wide range of courses in English language studies (writing, 
speech, and journalism), business, and cross-cultural studies.

Critical success factors for educating employable 
global citizens
The skills agenda is going global. Employers in all 
economies are seeking graduates with skills, knowledge, 
and competences as well as the right attitudes and 
behaviors to help their businesses grow and be competitive.  
Nations also need to ensure the supply of high level skills 
appropriate to changing local, national and international 
labor market needs.  Universities are grappling with 
how to provide employability support to students and 
graduates that is strategic, high quality, is accessible to 
many and cost-effective.  In other words, higher education 
needs to align student’s empowerment with skills for 
employability to knowledge provision.  Over the past eight 
years Liverpool John Moores University has worked with 
universities, employers and policy-makers across the world 
and has defined a set of ‘critical success factors’ to create 
a framework for higher education.  This presentation 
outlines these critical success factors and how to establish 
and implement a model for educating employable global 
citizens. 

Joanne Ives
Liverpool John Moores University, United Kingdom
Jo Ives is responsible for the implementation of the World 
of Work Program and the creation, integration and delivery 
of the award winning Skills Certificate into all academic 
undergraduate programs, as well as the operational 
management of the center at Liverpool john Moores 
University. Prior to this she was a Principal Lecturer at the 
University with over 30 years of teaching experience in 
secondary, further and higher education. She is a Senior 
Fellow of the Higher Education Academy. She has written 
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and given papers at many international conferences, 
including QS-APPLE in Malaysia and Philippines as well as in 
Australia and British Council Going Global in Dubai, 2013. 
She has been working as a consultant, with Universities 
and Ministries of Higher Education in developing and 
delivering support for senior managers assisting the higher 
education development and implementation of graduate 
employability models in Malaysia, Vietnam, Jordan, and 
Egypt and most recently with universities in Morocco and 
Tunisia.

Terry Dray
Liverpool John Moores University, United Kingdom
Terry Dray is the Director of Graduate Advancement, 
Employer Engagement at Liverpool John Moores University, 
where he is responsible for the World of Work Program, 
stakeholder engagement and employment and skills.  Prior 
to this, he was Director of the Oxford University Careers 
Service and a Professorial Fellow of New College.  He has 
worked in higher education careers services for 20 years.  He 
has held management positions at Warwick University and 
The University of Manchester.  He has addressed conferences 
in Australia, Myanmar, South Africa, China, Europe and the 
United States.  He is providing consultancy on developing 
career development and employability strategies with 
universities, employers and policy-makers in Morocco, Egypt 
and Tunisia.  He is an Adviser to the Liverpool City Council 
Select Committee on Employment, Skills and Enterprise, 
is a member of the Liverpool City-Region Local Enterprise 
Partnership Employment and Skills Board and The Youth 
Unemployment Task Force.

University of the Philippines’ general education 
program in expert English for ASEAN students
The University of the Philippines (UP) offers a progressive 
‘general education’ (GE) program that undergraduate and 
graduate students from the ASEAN region can benefit 
from. The UP’s GE program, provides the foundational, 
interdisciplinary knowledge that allows our graduates to 
become leaders in their chosen fields of expertise, able 
to work and communicate effectively with other experts 
in other fields. GE courses are taught in expert English by 
the University\’s distinguished professors in the creative 
arts, humanities and letters, social sciences and philosophy, 
natural and physical sciences, mathematics and engineering. 
Beyond learning conversational and business English, UP 
students are mentored to express themselves in English with 
depth of insight and clarity of thought, by professors who 
are recognized internationally for prose, poetry, discourses, 
policy papers, and research articles written in English. UP GE 
courses include Mathematics, Culture and Society; Living Art; 
Climate Change and Disaster Resilience; Rizal - Our Hero.  

Gisela Concepcion 
University of the Philippines System, Philippines
Gisela P. Concepcion, PhD is a Professor at the Marine 
Science Institute, University of the Philippines, Diliman, 
Quezon City, where she teaches graduate courses and leads 
research projects on marine drug discovery and biomedical 
research. For many years, she has led a campaign to increase 
government funding for higher education, S&T and R&D 

in the Philippines. She runs a weekly column Star Science 
in a major Philippine newspaper and is founder and co-
editor of an online, free access journal Philippine Science 
Letters which features the work of Filipino scientists in the 
Philippines and in other countries. She is currently serving as 
the Vice President for Academic Affairs of the University of 
the Philippines System. 

Lourdes Portus
University of the Philippines System, Philippines
Dr Lourdes M. Portus is a Professor of the College of 
Mass Communication (CMC), University of the Philippines 
(UP). She concurrently serves as the Special Assistant 
to the President of UP.  She was a former Department 
Chair and College Secretary of CMC.  She has edited and 
published books and chapters in refereed journals locally 
and internationally.  She has delivered academic papers 
in Thailand, Malaysia, Korea, India, Mexico, Netherlands, 
Vietnam, China, Brunei, Taiwan, Canada, Japan and 
United States.  Outside of UP, she sits in the Board of 
various institutions, notably, as Vice Chair of the Philippine 
Social Science Council, Vice President of the Philippines 
Communication Society, and was former Secretary of the 
Philippine Association of Communication Educators.  She 
serves as consultant, researcher and trainer to various 
government and non-government organizations.
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Higher education for academic capacity building using 
North-South-South co-operation
The countries in south-east Asia are alert to the creation 
of the single ASEAN community in 2015.  Countries around 
Mekong sub-region such as Cambodia, Laos Vietnam and 
Myanmar still need academic capacity building especially in 
sciences and technologies. Many from developed countries 
are lending their hands to support such demand. However, 
the conventional North-South (NS) co-operation may not 
be cost-effective. It has been advocated to shift into the 
North-South-South (NSS) co-operation to support academic 
capacity building.  This presentation shares Mahidol 
University’s experiences with NSS co-operation with two 
main donors: the China Medical Board from United State 
and secondly from the Norwegian government.  The project 
is for capacity building in the postgraduate curriculum in 
Biomedical Sciences. This NSS co-operation is one of the 
strategies for countries in ASEAN to request support from 
their closed-linked developed countries for funding support, 
together with the outstanding universities in ASEAN for 
capacity building.  

Banchong Mahaisavariya  
Mahidol University, Thailand
Professor Banchong Mahaisavariya is an orthopedic surgeon 
and Vice President of the Royal College of Orthopedic 
Surgeon of Thailand. He serves as the Dean of the Faculty 
of Graduate Studies and a Council member of Mahidol 
University. He is also the President of Council of the 
Graduate Studies Administrators of Public and Autonomous 
Universities of Thailand.

Competition among Asian universities: for league 
tables or for excellence?
The effects of competitive human behavior upon Asian 
pedagogy is a well-documented and well- researched 
field.  Logically, the topic presents a mixed scenario of 
virtues and shortcomings in terms of the socio-economic 
contexts through which it operates. The Taiwanese 
‘Buxibans’, Japanese ‘Jukus’ or the Korean ‘Hagwons’, share 
a common trait: they all operate within a system fuelled 
primarily by competition; one that is not merely meant for 
gaining life-skills but for ranking higher than the other 
kid, always. Indeed, the imperative is the extreme sense of 
competitiveness which got imbibed into the social-structure 
and that invariably equates ‘Ranking’ with ‘Excellence’. This 
presentation therefore seeks to shed light on how this socio-
cultural aspect is forcing Asian universities into an arena 
of heated and at times unnecessary competition, where 
narrowly focused institutional strategies have emerged that 
are geared solely towards betterment of rank positions 
instead of overall excellence of a university. 

Hillol Nag
QS London, United Kingdom
Hillol Nag works for QS Intelligence Unit, London as the 
Lead Analyst - Program Manager (Advisory Services) and 
takes care of the consulting engagements with a niche 
team of experts. He has advised leading universities across 
Asia, Middle East, Latin America and Eastern Europe 
in areas such as Strategic Planning, Research Strategy, 
Internationalization, Faculty and Student Recruitment, 
Branding and Employers Relations. He has over eight 
years of experience in advising global organizations on 
Performance/Process Improvement, Customer Centricity 
and Strategy. He is also green belt Six-Sigma, and a 
qualified Project Manager. He has delivered Organization 
Transformation programs to a broad range of clientele, 
providing a range of proposed benefits. Hillol did his MBA in 
the UK at Cranfield School of Management and focused on 
Strategy, Marketing and Operational Transformation during 
the course. He has an undergraduate degree in engineering. 
He lived and worked in three continents and visited over 15 
countries. 

‘Curability-weakness’ diagram to prioritize the 
university management issues
In managing a university, there are diverse issues the 
university must deal with. We need to solve those issues 
step by step by prioritizing them.  The ‘CW’ diagram stands 
for a diagram for weakness and curability in reverse order 
for harmonious call.  This presentation draws on the CW 
diagram to show that issues with high weakness and high 
curability get high priority for a university, while the issues 
with low weakness and low curability get low priority. 
The other issues are put in the middle. The CW diagram 
is extremely useful when a university starts to fix their 
problems by prioritizing the issues as its total budget is 
limited. Through the fixing process, the university ultimately 
is able to pursue a higher ranking in international university 
rankings.  

Euiho Suh  
POSTECH, Korea
Dr Euiho Suh is Professor in Information and Technology 
Strategy at the Department of IME, POSTECH.  Before 
joining POSTECH in 1989, he was on the faculty of 
Oklahoma State University.  He received his BS from Seoul 
National University, MS from KAIST and Stanford University, 
and PhD from University of Illinois at Urbana-Champaign. 
Dr Suh has led the POSTECH’s globalization in different 
capacities: Special Advisor to President in International 
Relations and Chair of Globalization Committee. Currently, 
he is the Chair of University Evaluation and Management 
Committee assessing POSTECH’s outside evaluations to 
coordinate the management strategies of POSTECH.

64

10 APPLE_BOOK.indd   66 11/5/14   3:12 PM



65

Program of Parallel Sessions

Wednesday, November 12, 2014
Track 4 • Session 4.4 • 1400–1530

Track 4
Transnational Education and International Partnerships

Session 4.4
New Directions in International Higher Education

1400 – 1530 • Level 2 – Chung-Ang University Room

Enhancing global collaboration through continuing 
discovery of value beyond expectations
Under the university-university collaboration agreement 
signed in March, 2013, Case Western Reserve University 
(CWRU) of the United States and Taipei Medical University 
(TMU) of Taiwan have been working together to build 
innovative solutions for areas of academic missions through 
investing in bilateral relationships and collaborations. 
The vision is to identify the areas of clinical, research and 
educational opportunities that could grow to a different 
level of discovery, delivery and impact by virtue of cross 
countries and cultures and to adopt the success to be a 
strategic base to outreach to greater Asian region, including 
China. Significant progresses have been accomplished in 
collaborative presentations, manuscripts submission, funded 
research projects, student exchanges and technology 
development. This collaboration was highly recognized by 
Ministry of Education in Taiwan as a model of education 
excellence.  This presentation shares the successes, 
challenges and lessons learned in building a win-win 
collaboration supporting global learning.   

Ye Fan Wang-Glavin  
Case Western Reserve University and Taipei Medical 
University, United States
Dr Ye Fan Wang-Glavin is a clinical faculty member at 
Case Western Reserve University Medical School, Chair 
Professor at Taiwan National Health Research Institutes and 
Taiwan Medical University. She focuses on evidence-based 
health policy research, large data analysis and national 
demonstrations on integrated care system development, 
including Medicare and Medicaid dually eligible programs, 
acute and long term care integration and healthcare 
reforms. Dr Wang-Glavin served as principal investigator 
of multiple healthcare policy projects and directed various 
local and national initiatives. Internationally, Dr Wang-
Glavin provides teaching and consultation for multiple 
universities, medical centers, multinational corporations and 
governments in Asia. She serves as a liaison between Case 
Western Reserve University and Taipei Medical University to 
facilitate education, research and technology collaboration 
since 2003. Multiple projects were funded, manuscripts 
published and student/faculty exchanged that enabling 
collaboration from project to strategic level and recognized 
as a model of excellence by Taiwan Education Ministry. 

SASL: integrating study abroad and service learning 
for transnational education
This presentation focuses on ‘SASL’, an innovation pedagogy 
that integrates study abroad (SA) with service learning 
(SL) to create a transnational classroom that enriches 
cross-cultural communication for both foreign and local 
students.  One challenge of SA is how to interact with the 
local students. By integrating foreign students in SA with 
the local students in a SL class, ‘SASL’ creates an authentic 
environment that nurtures cross-cultural understanding and 
transnational experience. For SA students, it provides an 
educational setting to interact with local students and for 

SL students; it fosters a localized environment to encounter 
foreign cultures. ‘SASL’ hence creates a two-way channel 
that not only integrates the foreign and the local, but also 
heightens the importance of transnational education. This 
presentation highlights the SASL partnership between the 
University of Alberta and National Taiwan Normal University 
and analyzes the benefits of the SASL approach.   

Iping Liang
National Taiwan Normal University, Taiwan
Dr Iping Lianghe is the Director of International Cooperation 
at National Taiwan Normal University (NTNU).  NTNU is 
known for its work in the fields of Education, Linguistics, 
Modern Language, Communication and Media Studies 
and has been best recognized for its Mandarin Training 
Center (MTC), the global flagship program for the teaching 
and learning of Chinese. Dr Liang has worked closely 
with the MTC to promote campus internationalization. 
She oversees international partnerships, student/faculty 
exchange programs, visiting student/scholar programs, and 
study abroad scholarships. She is a regular participant and 
presenter at APAIE, NAFSA, and EAIE.  Dr Liang holds a PhD 
in American Studies and has been active in international 
higher education for over six years. 

New directions in international higher education
The Hong Kong Polytechnic University (PolyU), with ‘To 
learn and to apply, for the benefit of mankind’ as its motto, 
is committed to promoting University Social Responsibility 
(USR) and nurturing students to become all-round global 
citizens with a heart to serve. PolyU has been actively 
participating in community services and promoting USR 
and service-learning to its students and staff. The University 
has introduced a credit-bearing service-learning subject in 
the four-year undergraduate curriculum starting from the 
academic year 2012-13. This addition to the curriculum is 
compulsory for all undergraduates, enabling them to apply 
the knowledge and skills acquired from their professional 
disciplines or other learning experiences at PolyU to serve 
the community. This presentation will discuss in particular 
how USR and service learning can be integrated into 
academic curriculum to nurture students to be socially 
responsible citizens, as well as promoting the growth and 
personal development of students and staff. 

Angelina Yuen
The Hong Kong Polytechnic University, Hong Kong
Professor Angelina Yuen is Vice President of The Hong 
Kong Polytechnic University, overseeing institutional 
advancement and global partnerships. In Hong Kong, she 
has engaged extensively in a wide range of social services 
and government consultancy work. She was appointed 
as a Justice of the Peace in 2002 and received the Bronze 
Bauhinia Star in 2008. Currently, she is a member of 
University Grants Committee. Professor Yuen is a key player 
in international social work education development. She 
was President of the International Association of Schools of 
Social Work from 2008 to 2012, being the first Chairperson 
from Asia-Pacific area since its establishment 80 years ago, 
contributing greatly to the internationalization of social 
work education. Since the mid-1980s, Professor Yuen has 
taken an active role in spearheading social work education, 
university education and women’s development in the 
Chinese mainland.  She holds a Doctor of Philosophy (Social 
Work and Social Administration).
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The Formation and implementation of University 
Strategies in line with nation’s New Vision and 
Policies 
UBD has embarked on a change journey since 2009. The 
Strategy Plan of UBD outlines the framework of strategic 
actions to achieve certain fundamental changes and 
priorities in the University which is in line with Brunei 
Aspiration 2035.  The Brunei aspiration is to excel in the area 
of education; to produce an educated, highly skilled and 
accomplished people through the building of a first class 
education system in order to meet the changing economy. 

Therefore, the University has to evolve from a national 
institution serving exclusively national needs in a 
monopolistic situation to an international institution that 
is at least regionally competitive in a global academic 
marketplace which guided by the underlying values of 
our national philosophy (Malay Islamic Monarchy). UBD 
has made necessary changes to the campus environment, 
approaches to teaching and learning and governance of the 
University. Among others is by having a new academic staff 
salary. 

Rubiah Yacub
Universiti Brunei Darussalam, Brunei Darussalam
Rubiah Yacub is the Registrar and Secretary of UBD since 
April 2013 and also holding the position of the Assistant Vice 
Chancellor looking after the corporate and administration 
of UBD since Mac 2014. Her responsibilities among others 
include the financial management, the infrastructure and 
administration of UBD. She acts as the Secretary to the 
various committees of UBD eg Standing Finance , UBD 
Endowment and Donation, UBD Migration Committee 
under the new salary scheme which was approved by His 
Majesty in April 2014. She is also appointed by UBD Council 
as the Executive Director of UBD Corporation, a privately 
owned company by Universiti Brunei Darussalam which 
was established in 2010 under the Company\’s Act of Brunei 
Darussalam. Rubiah has worked as an Assistant Registrar 
after she completed her studies in 1992. In 2012, she was 
the recipient of UBD Excellence Award for Adminstration 
(Manager Category) in 2012.
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The Malaysian ‘education hub’ aspiration - moving 
forward
Various countries, including Malaysia, have voiced their 
commitment on becoming an ‘education hub’ for higher 
education globally. Malaysia’s current profile is that 
of a student hub, based on the exponential growth of 
international students recruited for the past decade with the 
private sector championing its cause. This paper chronicles 
Malaysia’s attempts in achieving the coveted education 
hub status and provides an update on policies and current 
initiatives supporting the vision. The current momentum 
should be reevaluated in light of intensive investment 
and competition from fellow education hub aspirants 
in the region. Malaysia has to differentiate and build its 
reputation on the basis of quality and diversity of higher 
education experiences provided in the global market not 
only to survive the intense competition, but also to succeed 
in progressing into the talent/knowledge dimensions of the 
education hub development for nation building and higher 
education transformation.   

Mohd Ismail Abd Aziz 
Universiti Teknologi Malaysia, Malaysia
Professor Dr Mohd Ismail Abd Aziz is the Deputy Vice 
Chancellor (Student Affairs and Alumni) at Universiti 
Teknologi Malaysia (UTM) and the Chair of Critical Agenda 
Project (Internationalization), National Higher Education 
Strategic Plan, Ministry of Education Malaysia. He has held 
various administrative positions in UTM for more than 
10 years ranging from Head of Department for External 
Programs, Faculty of Science; Deputy Dean for School 
of Professional and Continuing Education (SPACE) and 
Director for Office of International Affairs. He is an applied 
mathematician specializing in dynamic optimization 
methods and its applications. Besides his own specialization, 
his other research interest is internationalization of 
higher education, with a focus on policies and operational 
frameworks in operationalizing internationalization 
activities in individual institutions. He has a PhD from City 
University, London in Control Engineering; a MSc degree 
(Mathematics of Control Systems) from Loughborough 
University, UK and a BSc degree (Applied Mathematics and 
Computer Science) 

Doria Abdullah 
Universiti Teknologi Malaysia, Malaysia
Doria Abdullah is a doctoral candidate from the Perdana 
School of Science, Technology and Innovation Policy and 
Academic Fellow for Universiti Teknologi Malaysia (UTM). 
She is involved in various research and consultation projects 
concerning internationalization of Malaysian higher 
education. Her dissertation focuses on examining policies 
which would enhance study and living experiences of 
international students in national higher education systems.

Charting new directions in higher education through 
transformation: a case study of Universiti Malaysia 
Terengganu
Higher education in the 21st century requires universities 
to chart new directions to achieve excellence.  For Universiti 
Malaysia Terengganu (UMT), in addition to crafting its 
strategic plans using the Blue Ocean Strategy, the university 
has embarked on five transformative agendas: Academic 
Transformation; Governance Transformation; Research 
Transformation; Student Transformation; and Financial 
Transformation. The ultimate goal of this transformation 
exercise is to chart the future of the university into a 
respected university in the field of marine science and 
aquatic resources. This transformation agenda includes: 
embarking on knowledge, technical and social innovation; 
the massive restructuring of the governance structure; and 
changing the role of residential colleges to become a second 
center for learning. While the transformation agenda is 
still new, initial feedbacks indicate that the university will 
be able to achieve its aspirations to become a renowned 
university in the field of marine science and aquatic 
resources in the Asia Pacific Region. 

Jarina Mohd Jani 
Universiti Malaysia Terengganu, Malaysia
Dr Jarina Mohd Jani is the Director of International 
Networking Office, Universiti Malaysia Terengganu and 
a senior lecturer at School of Marine and Environmental 
Science, Universiti Malaysia Terengganu. She holds a 
PhD in Human Geography and Human Ecology from the 
University of Edinburgh.  Her expertise is in Human Ecology, 
Participatory Environmental Management and Conservation 
and Community-Based Sustainable Development.  She is 
an evaluator for the Malaysian Qualifications Agency. She 
was an advisor at Petra-UNDP Community Program for 
Regeneration of Mangrove Forest in Setiu from November 
2005 until April 2007; was a Project Leader for Feasibility 
Survey for Community-based Redang Soap Project; Rantau 
Abang Ecosystem-Awareness Program for Children (RAEP-C); 
and the Terengganu State Planning Unit.  She was also 
actively involved in the Stakeholders Workshop for GoM-
UNDP/GEF project Conserving Marine Biodiversity through 
Enhanced Marine Park Management and Inclusive Island 
Development, UNDP Malaysia began from April until May 
2005.

Ibrahim Komoo
Universiti Malaysia Terengganu, Malaysia
Ibrahim Komoo, PhD, FIGM, FASc, DSNS, is the Vice 
Chancellor of Universiti Malaysia Terengganu (UMT).  He 
graduated from Universiti Kebangsaan Malaysia (UKM) 
in 1976 and obtained his PhD from Strathclyde University, 
Glasgow in 1979. He has also held various positions in 
Universiti Kebangsaan Malaysia (UKM), such as, Head, 
Department of Geology; Director, Institute for Environment 
and Development (LESTARI); Director, Southeast Asia 
Disaster Prevention Research Institute (SEADPRI); and 
Special Advisor to Minister of Higher Education, Malaysia. 
As a scientist he has published more than 250 articles in 
journals and proceedings, particularly in the areas of general 
geology, engineering geology, geohazards, conservation 
geology and sustainability science. He has served in many 
national and international professional bodies including
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as Head, Cluster of Natural Resources and Environment, 
The National Council of Professors, an international expert 
for UNESCO Global Geoparks Network (GGN) and the 
coordinator for Asia Pacific Geoheritage and Geoparks 
Network (APGN).

Fauziah Abu Hasan
Universiti Malaysia Terengganu, Malaysia
Associate Professor Fauziah Abu Hasan is the Director 
for the Center for Transformation, Strategic Planning 
and Risks at Universiti Malaysia Terengganu.  She holds a 
doctorate in international and development economics 
from Florida State University and obtained her masters 
and undergraduate degree from Western Michigan 
University in statistics and economics.  Before joining the 
Faculty of Economics and Management, Universiti Malaysia 
Terengganu, she was working in Universiti Putra Malaysia 
in Serdang, Selangor, Malaysia. Her research interests 
include international and development economics and 
entrepreneurship. She started working as a lecturer in 
1985 and has served the university in various capacities 
such as being the head of department, deputy dean, head 
of corporate planning, director of quality assurance and 
dean of faculty.  She has given talks and presentations on 
various subjects including international and development 
economics, research issues, curriculum development and 
teaching and learning in higher learning institutions.

Mohd Nazli Mohd Nor
Universiti Malaysia Terengganu, Malaysia

Zailani Abdullah
Universiti Malaysia Terengganu, Malaysia

Real obstacles to globalizing Japanese business 
schools
Higher education, especially business schools in Japan 
is far behind in globalization. This is evidenced by the 
fact that Japanese business schools are rarely seen in the 
world ranking. The Ministry of Education of Japan seems 
in a hurry to urge universities to globalize by budgeting 
programs helping globalization. Universities are blamed 
for lack of strategic management, resistance by professors 
against teaching in English, etc. as reasons of obstacles to 
globalizing universities. These reasons are also applicable 
to business schools although to a lesser extent than to 
universities in general. Japanese companies are now 
anxious to hire employees with global talents which can 
show leadership in cross-cultural environment. However, 
many Japanese companies are not well ready for accepting 
foreigners yet. Furthermore, the MBA degree is little valued 
by them yet, either. Unless Japanese business schools target 
students in foreign countries, they will continue to be 
behind in globalization.   

Hiroshi Yutani
Kwansei Gakuin University, Japan
Professor Hiroshi Yutani is Assistant Dean responsible for 
International Management Course (IMC) of the Institute 
of Business and Accounting, a business school of Kwansei 
Gakuin University in Japan. IMC provides a full-time MBA 
program all taught in English which is available at not many 
business schools in Japan. His research area is financial 
system, especially in Asian countries. He had worked at a 

bank for about thirty years before joining a faculty member 
of IMC. He was mainly involved in the international banking 
area while he was working at the bank and stayed in 
New York, Chicago of U.S.A. and Bangkok of Thailand. As 
Assistant Dean, Yutani is energetically serving to promote 
IMC in the global MBA education market as well as making 
its curriculum more appealing to potential MBA candidates 
in the global market.

Creating our future: a strategic plan for King Khalid 
University
King Khalid University (KKU) has come a long way in a short 
time.  It has successfully integrated diverse campuses and 
formerly-independent institutions into a single university.  
To provide a shared sense of purpose and direction, the 
university has devoted more than a year to an intensive 
process of self-examination to develop this strategic plan.  
This presentation shares the lessons learned in this process.  
It discusses the way that information from all corners of 
the university was sued to articulate the vision, mission 
and values.  It then discusses the strategic direction that we 
have determined makes the most sense for KKU in light 
of its strengths, its limitations, the opportunities it faces 
and the threats that are a part of our environment.  The 
strategy targets issues such as university administration and 
admission, research and development, social contribution, 
student services, and information technology.   

Merzin Alshahrani 
King Khalid University, Saudi Arabia
Dr Merzin Awdah Alshahrani is an Assistant Professor of 
Linguistics in the Faculty of Languages and Translation, King 
Khalid University (KKU), Saudi Arabia. He also works as a 
Vice-Dean of Academic Development and Quality at KKU.  
Dr Alshahrani graduated with a Bachelor’s degree in English 
from King Saud University in Abha.  He gained his MA in 
Applied Linguistics from the University of Sydney. Then, 
he joined the University of Newcastle to complete his PhD 
in Applied Linguistics in 2010.  Currently, Dr Alshahrani is 
teaching MA students.  His research has embraced the field 
of applied linguistics such as language acquisition, language 
teaching as well as teaching strategies. He is currently a 
leading member in the university strategic plan team. 
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National research university brand as a competitive 
advantage
The rapid growth of higher education in response to high 
demand is a recent phenomenon in Russia. In this context, 
higher education institutions have to compete for students. 
This presentation reports on the theoretical and practical 
potential of using the brand ‘National Research University’ 
to attract increased numbers of international students.  It 
discussed the marketing instruments being used for the 
purpose of recognizing the university brand in the world 
education market.  Analysis suggests that the following 
factors influence the choice of location to study abroad: 
geographical position and national identities, university 
description, family and financial factors, and career 
objectives. These factors can be used to build a successful 
university marketing policy for the Russian environment. The 
presentation explains the Russian university classification to 
help participants understand the Russian education system.   

Alexander Deev 
South Ural State University, Russian Federation
Mr Alexander Deev is a Head of the International 
Subdivision in South Ural State University.  His role is 
recruiting international students, running the projects with 
International partners and presenting the university at the 
International exhibitions.  Mr Deev started his career in 2008 
at South Ural State University as a faculty member.  He is 
currently enrolled in the higher PhD program at South Ural 
State University and is undertaking research on marketing 
strategies for recruiting international students.

International Student Recruitment at the University 
of Malaya: A Public University Initiative
University of Malaya (UM) is ranked as number 32nd in the 
QS Asia Ranking 2014 and seeks to maintain its visibility 
on the world map in order to attract more international 
students to choose UM as their number one education 
destination in Asia.  This presentation focuses on some 
initiatives taken by the university to stimulating its 
internationalization efforts, specifically student mobility, 
by collaborating with universities internationally in student 
exchange programs, setting up off-shore offices in key 
countries to explore new markets and recruit international 
students and enhancing  the role of the International 
Student Center.  The International Student Center is 
a one-stop services center that supports international 
student activities and wellbeing, so that students leave 
the university with good memories and share positive 
experiences with others, which is a priceless branding 
strategy.  The presentation also briefly discusses some of 
the issues and challenges UM face in its efforts towards 
internationalization. 

Rozitah Md Amin
University of Malaya, Malaysia
Ms Rozitah Md Amin has 20 years’ experience as a 
university administrator and currently holds the position 
of the Director of International Student Centre, University 
of Malaya. She is actively involved in promoting 
internationalization networking for students’ mobility with 
higher learning institutions, particularly with the ASEAN 
International Mobility for Students (AIMS) and ASEAN 
University Network (AUN).

Branding for the higher education sector: creating a 
university brand with true international resonance
From its roots in the United States in the 1980s, the idea 
of marketing higher education has inspired a wealth 
of literature and a broad spectrum of responses, with 
passionate reactions from both sides — some supporting 
and others rebuking the assertion that concepts drawn from 
marketing in the commercial sector can and ought to be 
applied to the promotion of higher education.  Fast forward 
to the present, with over 4m students studying outside their 
country of citizenship in 2012 (Organization for Economic 
Co-operation and Development), we find institutions 
worldwide under considerable pressure to capture a greater 
share of this international pool.  This presentation explores 
if and how commercial marketing techniques should be 
applied to the recruitment of international students, 
drawing examples from the UK sector   It makes particular 
reference to the importance of institutional branding and 
the creation of a university brand with clear resonance for 
prospective international students.   

Vicky Chadderton 
Nottingham Trent University, Taiwan
Vicky Chadderton is currently a DBA candidate at 
Nottingham Business School, UK. Her research focuses on 
the role of branding in higher education, with particular 
reference to the application of commercial branding 
practice to the marketing of UK higher education 
institutions internationally. Presently living and working 
in Taiwan as a marketing consultant for Nottingham 
Trent University, Ms Chadderton has 10 years’ experience 
working in international development and international 
student recruitment.  In her most recent UK-based role, 
she worked as Senior Regional Manager for Nottingham 
Trent University’s International Development Office, with 
responsibility for managing student recruitment and 
institutional relationship development in the East Asia 
region. 
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The Recruitment Demand Generation model for 
higher education marketing practitioners
Admission and recruitment teams across higher education 
institutions have been under pressure to deliver quality 
student recruitment frameworks that will fuel the growth 
of their universities.  At the core of such frameworks 
is ‘measurement’, for which there is no universally 
accepted unit.  This presentation attempts to define such 
a measurement unit, which can be called ‘Recruitment 
Demand’.  Recruitment Demand is a number that is 
defined by the sum total of all engagement between 
aspirants and the program or institution — across a given 
channel or medium in a given geography, at a given time.  
The presentation suggests methods of calculating the 
Recruitment Demand unit for a university’s program, using 
it in designing student recruitment plans for existing or new 
programs, deriving critical success factors like enquiries, 
applications, etc and optimizing the scale of expenditures, 
resources and expertise.   

Soumik Ganguly 
PaGaLGuY.com, India
Soumik Ganguly researches frameworks that will help 
improve global higher education systems and thus help 
universities and institutions to improve recruitment.  He 
helps business schools from across the world to create 
their own micro communities and also has developed 
a recruitment framework that helps these b-schools to 
measurably improve their student enrollment from across 
the globe.  This framework has enhanced the recruitment 
practices and teams across the Indian sub-continent and will 
help marketing and admission teams from other parts of the 
world to improve their critical success areas.
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‘Should I work on this side of the ocean, should I 
work over the sea? – developing skills for Australian 
and global careers
Students invest in graduate studies in pursuit of career 
development and better employment outcomes. The contest 
for jobs is fierce and employers expect more and more. This 
presentation outlines the integrated career development 
approach taken by a faculty based careers center, using 
a model that aims at empowering students to make 
informed career decisions, become global citizens, create a 
competitive edge for themselves and achieve their desired 
career goals. Case studies will be used to demonstrate the 
˜cradle to grave’ concept of career support and engagement, 
and how a wide range of curricular and extracurricular 
activities are used to build, test and consolidate work and 
personal skills sought and valued by employers worldwide. 
The discussion will be around internal and external drivers 
and inhibitors: Skills, Attributes, Motivation, Regulations, 
and Employer attitudes. The presentation will also highlight 
the benefits of this integrated approach to all stakeholders; 
students, academics, industry and careers professionals.    

Agnes Banyasz 
The University of Melbourne, Australia
Mr Alexander Deev is a Head of the International 
Subdivision in South Ural State University.  His role is 
recruiting international students, running the projects with 
International partners and presenting the university at the 
International exhibitions.  Mr Deev started his career in 2008 
at South Ural State University as a faculty member.  He is 
currently enrolled in the higher PhD program at South Ural 
State University and is undertaking research on marketing 
strategies for recruiting international students.

Student internship programs in molding graduates’ 
well-roundedness
Universiti Teknologi PETRONAS (UTP) was established 
with the objective of  producing well-rounded graduates 
who are not only technically competent, but who also 
possess other traits such as lifetime learning capacity, 
critical thinking, communication and behavioral skills, 
business acumen, practical aptitude and solution synthesis 
ability.  This presentation outlines UTP’s Student Industrial 
Internship Program (SIIP), a compulsory 28-week internship 
program students undertake prior to the completion of 
their undergraduate degree.  SIIP provides the opportunity 
for students to experience the real working environment 
through the development of work ethics, communication 
and management skills and teamwork.  SIIP allows students 
to apply complex engineering or technology theories within 
the real working environment.  The program is well received 
by the industry and was recognized as best internship 
practice from Talent Corp Malaysia in 2012.   

Abdul Rahim Hj Hashim
Universiti Teknologi PETRONAS, Malaysia
Datuk Ir Dr A Rahim Hj Hashim is Vice Chancellor of 

the Universiti Teknologi PETRONAS.  He graduated in 
Electrical and Electronics Engineering from the University 
of Birmingham, United Kingdom in 1976 and later received 
an Honorary Doctorate in Engineering from the same 
university in 2006. He worked for PETRONAS for 32 years 
from September 1976 to December 2008 and held some 
important and key positions. These include as MD/CEO 
of PETRONAS Penapisan Melaka and Malaysian Refining 
Company (1991-1998), Vice President of Human Resource 
Management (1998-2002), Vice President of Gas Business 
(2002-2006) and Vice President Research and Technology 
(2006-2008). A professional engineer, he sat on the Board of 
Engineers Malaysia and was Chairman of the Engineering 
Accreditation Council of Malaysia (2007-2012). He is 
currently a Commissioner of the Energy Commission of 
Malaysia, a member of the National Science and Research 
Council of Malaysia.

The Internationalization of German engineering 
programs
Under the ‘Global Schoolhouse Initiative’ by the Singapore 
Economic Development Board to develop Singapore into 
an education hub, top universities from the world were 
invited to establish branch campuses here in Singapore. 
To date there are a total of 11 foreign universities with 
branch campuses here and the goal is to reach out to 
150,000 international students by 2015. Keeping in mind 
the international audience that the universities are 
looking to attract, the curriculum needs to be one that 
is industry-tuned, cross-cultural and one that transcends 
continents and borders. This presentation will provide 
an overview of how a German Engineering curriculum 
that combines strong academic studies with intensive and 
relevant industry internships that allow practical experience 
accumulation is refined to suit the needs of international 
students. International students who come from a 
German Engineering education background as compared 
to their peers are often much more highly trained and 
technologically adept.    

Markus Waechter 
Technische Universitaet Muenchen, Asia Campus, Singapore
Dr Markus Wächter is the Managing Director of TUM Asia, 
the subsidiary of the Technische Universität München 
(Technical University of Munich, TUM) here in Singapore. 
Dr Wächter has over 8 years of experience heading the 
institute, which was set up as the first German academic 
venture abroad in 2002. During his time here, Dr Wächter 
has also set up TUM CREATE, a research center focusing on 
providing electro-mobility solutions to the tropics. Recently, 
TUM CREATE unveiled its electric taxi, codenamed EVA, 
which is designed specifically to withstand the tropical road 
conditions of Singapore. Dr Wächter himself is an alumnus 
of the TUM, where he completed his degree in Mathematics 
with a subsidiary in Physics and subsequently received 
his Doctoral degree in Engineering from the Technische 
Universität München (TUM) in 2004. 
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The dynamics of a metropolitan ‘eco’ campus: the 
case of Taipei Tech
This presentation explores the various dynamics that operate 
concurrently when a campus goes ‘eco’. Beginning with an 
outline of the limitations and environmental concerns at 
the initial planning stage, the presentation then proceeds to 
look at the transfer of technology from the classroom to the 
actual construction of ecological structures, which involved 
extensive collaboration between local students and teachers 
from both within and beyond Taiwan. Continuing efforts 
dedicated to the nurturing of the ecosystem amidst the 
university’s urban setting such as the construction of rooftop 
farms and creative ways of energy conservation as part of 
the university’s strategic plan are also discussed.   

Ian, Mai-Chi Lok 
National Taipei University of Technology, Taiwan
Dr Ian Mai-Chi Lok is Executive Manager at the Office 
of International Affairs, National Taipei University of 
Technology (Taipei Tech).  He was born in Hong Kong and 
grew up in Canada, receiving his BA from Simon Fraser 
University before returning to Hong Kong to pursue 
graduate studies at The University of Hong Kong. After 
receiving his doctoral degree, Ian accepted the position 
of Postdoctoral Fellow at the Institute of European and 
American Studies, Academia Sinica, Taiwan. He joined Taipei 
Tech’s Office of International Affairs in 2013. 

Sheng-Tung Huang 
National Taipei University of Technology, Taiwan
Professor Sheng-Tung Huang is the Dean of International 
Affairs at National Taipei University of Technology 
(Taipei Tech).  After graduating from the University of 
California, Riverside with Bachelor’s and Master’s degrees in 
Biochemistry, he did his doctoral work in the new direction 
of synthetic organic chemistry at Brandeis University.  
After receiving his PhD in Bio-organic Chemistry in 1998, 
he worked as a medicinal chemist at a leading Taiwan 
pharmaceutical company, Scinopharm.  In 2000, Dr Huang 
taught in the capacity of an assistant professor and associate 
professor at the Department of Biochemistry in Taipei 
Medical University. He joined the Department of Chemical 
Engineering and Biotechnology at Taipei Tech in 2005, 
where he subsequently became a full professor.

Successful experience of implementing quality 
assurance in Qassim University (QU)
Since 2004, Qassim University has managed to acquire a 
number of international accreditations over a short period 
of time. Similarly it has a unique experience of preparing 
for international ranking as a nascent university. The 
College of Engineering acquired the ABET (Accreditation 
Board for Engineering and Technology) accreditation.  The 
Council on Occupational Education) accreditation has been 
obtained by its Community Colleges. The university is in the 
final stages of getting its accreditation from the National 

Commission for Academic Accreditation and Assessment. 
This presentation discusses the international best practices 
of quality assurance in higher education.  A thematic 
comparison with international quality assurance systems and 
their findings is presented.   

Sulaiman Alyahya 
Qassim University, Saudi Arabia
Professor Sulaiman A. Alyahya is Vice President of Qassim 
University (QU) for Planning, Development and Quality.  
In this role, he has established a quality assurance system 
across the vast spectrum of the university.  He previously 
served for eight years (2003-11) as Dean of the College of 
Engineering at QU.  He led the College of Engineering to 
gain accreditation in August 2010 by ABET (Accreditation 
Board for Engineering and Technology) for all of the 
College’s programs.  This was a three year project.  He 
has attended many workshops and conferences about 
accreditation and ranking inside and outside of Saudi 
Arabia. He is now spearheading the responsibility of getting 
QU into the QS ranking. His research interests are in the area 
of accreditation, quality, and renewable energy.
 

Sharing our experience of achieving IMIA 
accreditation of biomedical informatics programs
The quality of a higher education institution affects its 
international status and therefore its attractiveness for 
students. Currently, universities are assessed and evaluated 
through the ranking systems of educational institutions, 
such as QS World University Rankings. However, the 
ranking systems may be affected by many factors. The IMIA 
(International Medical Informatics Association) has provided 
the Recommendations on Education in Biomedical and 
Health Informatics programs, and developed accreditation 
protocols for judging the quality of the programs cross 
borders of countries. Our Institute, the Graduate Institute 
of Biomedical Informatics at Taipei Medical University, 
has obtained the IMIA accreditation in its Master and PhD 
programs in January 2014. In this talk we would like to share 
our experience on how to establish procedures to assess our 
education goals and strategies for IMIA accreditation.

Chien-Tsai Liu 
Taipei Medical University, Taiwan
Dr Liu received his M.Sc. degree in Electronic Engineering 
at National Taiwan University of Science and Technology, 
and the PhD degree in Computer Science from University 
of Pittsburgh, Pennsylvania, USA in 1994. He has joined 
the Graduate Institute of Biomedical Informatics at Taipei 
Medical University, Taipei, Taiwan, in Feb 1998. Dr Liu served 
as the Chair of HL7 Taiwan, an affiliate of HL7 International, 
a standards development organization, from 2007 to 2009. 
His research interests cover medical data modeling and 
sharing, electronic health records and the standards for 
health data exchange. Dr Liu currently serves as Professor 
and Director at the Institute, and has been leading the 
Project Management Office for Electronic Health Records 
in Taiwan since 2010. He has devoted himself to the 
development of the infrastructure for the exchange of 
electronic health records and his efforts have widely been 
recognized and appreciated in Taiwan.
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Quality Assurance In Malaysia Higher Education: 
Universiti Teknologi Malaysia Experience 

Abstract not available at the time of print.

Abdul Samad Ismail
Universiti Teknologi Malaysia, Malaysia
Dr Abdul Samad Ismail is a Professor at the Department 
of Computer Science, Faculty of Computing, Universiti 
Teknologi Malaysia (UTM). He is a member of Pervasive 
Computing Research Group, with specialisation in Wireless 
Sensor Networks and Collaborative Virtual Environments. 
He was a Head of Computer Systems and Communication 
Department and a Deputy Dean Development before 
being appointed to his current administrative position. 
He is now a Senior Director at UTM Centre for Quality 
and Risk Management (formerly known as University 
Quality Unit). Responsible for managing academic quality, 
service quality and risks, he has led the university to attain 
several achievements. Among others, during his tenure, 
UTM has been conferred with a Full Autonomy Status by 
the Malaysian Ministry of Higher Education and a Self 
Accreditation Status by the Malaysian Qualification Agency 
(MQA). UTM also achieved a Tier 5 Rating (Excellence) in the 
2009 and 2011 MQA Rating System for Higher Education 
Institutions during his term. He is an academic quality 
auditor and academic quality consultant to many Malaysian 
universities.
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Initiatives in developing an international curriculum: 
The UPOU experience
The role of education is vital in the establishment of an 
ASEAN Community by the end of 2015, and only ASEAN 
people themselves can spearhead truly ‘people centered’ 
ASEAN awareness.  In fulfilling its mandate of widening 
access to quality education, the University of the Philippines 
Open University (UPOU) remains grounded in its open and 
distance e-learning (ODeL) ideals.  ODeL by nature is global, 
and UPOU had been undertaking initiatives in pursuit of 
internationalization such as collaborative determination 
of courses and development of online graduate program 
with ASEAN Open and Distance Education institutions. 
This presentation describes the potentials of academic 
experts’ collaboration and pooling of educational resources 
toward strengthening the cross-border mobility and 
internationalization of education in the region.   

Melinda Lumanta 
University of the Philippines Open University, Philippines
Dr Melinda F. Lumanta is Vice Chancellor for Academic 
Affairs and a Professor of the Faculty of Management and 
Development Studies at the UP Open University. She had 
served as Chair of the Asian Association of Open Universities 
(AAOU) Task Force on Collaborative Development of 
Curriculum for a Master Degree Program in Management 
of Distance Education (CMODE). Organization management 
and communication are her main areas of research.

Alvie Simonette Alip 
University of the Philippines Open University, Philippines
Alvie Simonette Q. Alip is a University Researcher in the 
Office of the Vice Chancellor for Academic Affairs of the 
UP Open University. She holds a Master of Arts in Education 
with a major in Educational Technology.  Her research 
focuses on student support, the use of digital technologies, 
assessment, and quality assurance within the context of 
distance education and eLearning. 

How to preserve the world’s ‘boutique universities’?
There is something appealing in ‘boutique universities’: 
small scale institutions of higher learning with only a few 
hundred students.  They might not offer the variety of 
choice, the critical mass needed to reach excellence in 
research and therefore not pop up high in various rankings. 
But the satisfaction of the students, the experience of the 
study, easily compensates for that. Studying at a place 
where everybody still knows you by name rather than 
registration number, at an institution that recognizes 
individual requirements, clearly fulfills a niche in the higher 
education market.  The real problem is, boutique universities 
are not financially viable. One therefore might assume that 
boutique universities are either on the way up, expanding 
into a full blown university, or on their way down, being 
swallowed up by a larger institution.  This presentation asks: 
is there a way to achieve a steady state for the smaller scale 
institution? 

Maurits van Rooijen 
Global University Systems, United Kingdom
Professor Maurits van Rooijen is Rector and CEO of the 
London School for Business and Finance as well as CEO 
(Academic) for Global University Systems, an education 
company that operates in the UK, Germany, Italy, Canada, 
Singapore and online.  LSBF earlier this year received the 
Queen’s Award for Enterprise. Prior to his appointment at 
LSBF, Professor Van Rooijen was Rector Magnificus and CEO 
at Nyenrode Business University in the Netherlands.  From 
1993 to 2009, he was Vice-President for international and 
institutional development at the University of Westminster.  
Under his leadership, the institution twice received the 
Queen’s award.  Van Rooijen is president of the Compostela 
Group of Universities, co-chairman of the World Association 
for Cooperative Education and Vice-president of the 
European Access Network.  He was awarded the Constance 
Meldrum prize for Vision and Leadership by the European 
Association for International Education in 2013.

Enhancing international admissions stature through 
international academic-industrial cooperation and 
incubation
This presentation discusses the way that Chung Yuan 
Christian University (CYCU) has used international 
incubation, industrial and academic cooperation, and 
technology transfer, to increase  collaboration with 
industry, but also to enhance its international profile 
among prospective international students.  CYCU engages 
in international industrial and academic cooperation and 
incubation by providing services to overseas Taiwanese 
enterprises, alumni-owned companies, and foreign 
companies. Currently, CYCU has successfully organized and 
implemented a cooperative and international partnership 
framework, which establishes incubation centers for 
joint research and development project, technology 
counseling, business matchmaking and in-situ training in 
an agriculture and fishery association in Indonesia. As a 
result, CYCU effectively established a student recruitment 
pipeline and provided training for the talent in partnering 
associations. The outcome of this particular cooperation 
framework creates mutual trust and the possibility for a 
long-term partnership. This strategy is also being extended 
to emerging countries such as Vietnam, Thailand, and 
Mongolia.

Samuel K.C. Chang 
Chung Yuan Christian University, Taiwan
President K.C. Chang became the 9th President of Chung 
Yuan Christian University (CYCU) in 2012. President Chang’s 
area of interest is leadership and decision-making and, in 
this spirit, he also serves as the President of the Chinese 
Association for General Education, which is responsible 
for enhancing and promoting the development of general 
education in Taiwan. This is President Chang’s second non-
consecutive term as President of CYCU. During President 
Chang’s first term leading CYCU in the 1990s, he proposed 
that holistic education be the guiding principle of CYCU. 
His direction proved visionary as today holistic education 
has become a trend of higher education in Taiwan. CYCU 
has ranked first among all private universities in the greater 
China area by the Academic Ranking of World Universities 
for the past three consecutive years and 72nd among all 
universities in Asia, public or private, according to the Times 
Higher Education in 2013.
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Teledermatology (TD) service through smart phones 
in the resource-poor settings at the rural clinics of 
Mongolia
This presentation reports the results of a study to estimate 
how much the distance, time and the cost of travel could 
be saved by patients seeking teledermatology (TD) service 
through smart phones in the resource poor settings at 
the rural clinics of Mongolia. From September 1, 2013, to 
January 31, 2014 a cluster-randomized trial was done at 20 
rural health clinics selected from three districts in Mongolia.  
The primary outcome was to estimate the distance traveled, 
times spend and the cost of travel required in receiving 
dermal care for patients in rural Mongolia.  When the 
difference in distance, time and cost of travel by the patients 
for seeking dermal care were estimated, it was found that 
the patients from intervention group saved 19,892km, 269 
hours and US$2,854 respectively when compared to patients 
from control group. This study provides insights into the 
impact if new technologies, even in resource-poor settings.   

Yu-Chuan (Jack) Li 
Taipei Medical University, Taiwan
Professor Yu-Chuan (Jack) Li is a Dean of the College of 
Medical Science and Technology and Editor-in-Chief of 
Computer Methods and Programs in Biomedicine. He was 
the Ex-Vice President of Taipei Medical University and 
Ex-President of the Asia Pacific Association for Medical 
Informatics. He has been a pioneer of Medical Informatics 
research in Taiwan. He is the founder of the Graduate 
Institute of Medical Informatics in Taipei Medical University 
and also the President of Taiwan Association for Medical 
Informatics from 1999 to 2003. Due to his achievement in 
establishing Medical Information exchange mechanisms 
among hospitals and his dedication to information 
technology application in patient safety and care, he was 
awarded as one of the Ten Outstanding Young Persons of 
the Year in 2001. He is first Asian to be awarded Fellow 
of American College of Medical Informatics. He has been 
the Principle Investigators of many national projects in 
Electronic Health.
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Session 5.5
Rankings and Beyond
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Future rankings: new concepts and methods for 
ranking universities’ social and economic impact
Universities are increasingly expected to contribute to, and 
actively cooperate with, industry, government and other 
social actors.  While research and education are important, 
universities’ socio-economic profile has become the third 
pillar of university impact.  As with all performance, it can 
be measured and may soon be part of mainstream university 
rankings. The presentation aims to offer a conceptual 
overview to understand universities’ ‘third mission’ and 
the importance and evolution of the Triple Helix Model of 
university-industry-government relations. The presentation 
then presents the many innovative new methodologies 
that are being developed to measure the socio-economic 
impact of universities through ‘big data’, ranging from 
analysis of scientific co-authorship networks, Webometrics 
and sentiment analysis of social network services. The 
presentation aims to provide insight, both conceptually and 
methodologically, into how university rankings are likely to 
change during the coming 5-10 years.  

Pieter Stek
QS Asia, Singapore
Prior to joining QS Asia, Pieter Stek worked as External 
Relations Manager at Sungkyunkwan University, South 
Korea.  He is currently a doctoral student in the Faculty of 
Technology, Policy and Management of Delft University 
of Technology, The Netherlands, and an adjunct faculty 
member in the Department of International Studies, 
Chonbuk National University, South Korea. He holds masters 
degrees in political economics and engineering from Yonsei 
University, South Korea and the University of Twente, the 
Netherlands.

Han Woo Park
Yeungnam University, Korea
Dr Han Woo Park is Professor in the Department of Media 
and Communication at Yeungnam University, South Korea. 
He is also the Director of the Asia Triple Helix Society and 
Cyber Emotions Research Institute. Formerly he was Director 
of the World Class University (WCU) Webometrics Institute 
at Yeungnam University, TEDxPalgong ,Visiting Scholar of 
Oxford Internet Institute and Research Associate of the 
Royal Netherland Academy (NIWI-KNAW).

Strategic planning and the analysis of university 
rankings in Osaka University
The influence of university rankings has significantly 
increased, which can affect national higher education 
policies.  According to the plan for Japanese higher 
education in 2013, the Ministry of Education, Culture, 
Sports, Science and Technology Japan stated that more than 
10 Japanese universities should be ranked within Top 100 in 
Times Higher Education World University Rankings by 2024.  
Such policies encourage Japanese universities not only to 
enhance their research and education, but also reform their 

governance.  Osaka University founded the Institute for 
Academic Initiatives (IAI) in 2012, with the aim of reforming 
its governance as well as creating new interdisciplinary 
research projects. The Strategic Planning Office, in the IAI, 
is in charge of educational reform, institutional research, 
and benchmarking universities. This presentation introduces 
the function of the Office for planning university reform 
strategies, especially focusing on applying the analysis 
university rankings to benchmarking.   

Shota Fujii
Osaka University, Japan
Dr Shota Fujii is Associate Professor in the Strategic 
Planning Office at the Institute for Academic Initiatives, 
Osaka University, where he conducts research for the 
university’s institutional research and strategy, especially 
focusing on the analysis of World University Rankings.  He 
holds a PhD in Literature and Western History from Kyoto 
University and an MA in Sport History and Culture from De 
Montfort University, where he specialized in the history of 
professional football in 20th century Britain.

The state of humanities in the Middle East
In 2004, the Association of American Universities (AAU) 
published a report detailing the most successful strategies 
employed by member institutions to combat the ‘crisis in 
the humanities’. Entitled ‘Reinvigorating the Humanities,’ 
the report reminds scholars and administrators of ‘the 
value of the humanities in the education of all of a 
university’s students, the usefulness of this knowledge in 
the professional lives of those students, and society’s need 
for a common base of understanding and an educated 
citizenry.’  This presentation examines the perceived crisis of 
the humanities across the world’s universities and suggests 
ways easing of this crisis in higher education.  It explores the 
challenges to the liberal arts model.  Due to low humanities 
enrollments at all levels, most of the courses taught by these 
departments are de facto ‘service courses’.  It contests the 
popular perception that few opportunities exist in today’s 
employment marketplace for graduates of classic humanistic 
programs.

Ahmad Dallal 
American University of Beirut, Lebanon
Dr Ahmad Dallal is Provost of the American University of 
Beirut and Professor of History in its Department of History 
and Archaeology. He joined AUB in 2009 from Georgetown 
University in Washington, DC, where he served as the 
chair of the Department of Arabic and Islamic Studies. 
His previous academic appointments were at Stanford 
University (2000-03), Yale University (1994-2000), and Smith 
College (1990-94). Dr Dallal’s scholarship focuses on the 
history of science, Islamic revivalist thought, and Islamic 
law. His most recent publication, Islam, Science, and the 
Challenge of History, which traces the historical delineations 
between scientific knowledge and religious authority in 
Muslim societies, is based on the Dwight H. Terry lectures 
that he delivered at Yale University in February 2008. He 
received his BE (1980) from AUB’s Department of Mechanical 
Engineering, and his PhD (1990) in Islamic Studies from 
the Department of Middle East Languages and Cultures at 
Columbia University.
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Debates on the impact of existence/non-existence of 
medical schools on global university rankings: the 
Korean case 
University ranking system, whether it is global or 
domestic, has become an emerging buzzword among 
Korea universities.  It is mainly because it greatly affects 
the academic business of the universities in Korea.  For 
example, within a Korean context, higher rankings mean 
better chances of survival due to the recent ‘University 
Restructuring Policy’ driven by the Korean government.  
Consequently Korean universities become sensitive 
about which evaluation criteria are used and how their 
measurement rules are defined.  This presentation first 
looks into the current situation in relation to university 
ranking systems and Korean government policy.  It then 
examines how the existence/non-existence of medical school 
affects the number of faculty per student with a case study 
of Korean universities.  It finally proposes a concept of 
‘teaching contributing factor’ as a way forward.  

Han Soo Kim
Sejong University, Korea
Han Soo Kim is Professor of the Department of Architecture 
at Sejong University, Seoul, Korea.  He is chair of the 
Committee of Vision 2020 which looks into long-term 
development strategies of the university and global 
university ranking issues. His research interests include 
project management, cost management, procurement 
management and construction innovation. His current 
research interest is expanded to global university ranking. 
He has served as an advisor to the Presidential Office, 
Blue House and various government ministers including 
the Department of Treasury and the Department of 
Construction and Transportation.  He holds a BSc in 
Architecture from Yonsei University, an MSc in Construction 
Engineering and Project Management from the University of 
Texas at Austin and a PhD in Construction Engineering and 
Management from Reading University.
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FACULTY OF PHILOLOGY

FACULTY OF HUMANITIES

FACULTY OF SOCIAL SCIENCES
FACULTY OF NATURAL SCIENCES

FACULTY OF ENGINEERING
FACULTY OF ARTS

FACULTY OF MEDICINE

Ahmed Yasawi University in 

the holy city of Turkestan is the first 

i n t e r n a t i o n a l  i n s t i t u t i o n  i n 

K a z a k h s t a n  a n d  t h e  o n l y 

educational institution for Turkic 

s p e a k i n g  c o u n t r i e s  w i t h 

international status.

The representatives of 29 

nations from 17 countries are taught 

in our university present days. 

Highly qualified specialists, giving to 

s t u d e n t s  a  c o m p r e h e n s i v e 

knowledge, form the foundation of 

the bridge which connects our 

countries.

All conditions are created for 

youth to acquire full knowledge of 

the Turkic peoples within this 

educational center. 
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www.kaznu.kz

AL-FARABI KAZAKH NATIONAL UNIVERSITY

http://icd.kaznu.kz

al-Farabi KazNU Alumni

· 7     Ministers,

· 4     Governors,

· Rectors,31

· 54   Top Managers,

· 1/3 Members of

Parliament

· 1/5 CEOs of National

Corporations

Student Organizations

More than 80 Art, Performances, Language and Sport Clubs

Sport Achievement

17th Asian Games, Incheon 2014, Medal Winners: Gold- 4, Silver -4, Bronze -4

15th Summer Olympics, London 2012, Medal Winner:  Gold  -1, National Team

Members -11

Studying in three languages:
Kazakh, Russian and English

MDP/GLOBAL CLASSROOM, Columbia University

14 International Joint Degree Programs

GLOBAL HUB OF THE UN "ACADEMIC IMPACT"
PROGRAM ON SUSTAINABILITY
http://unaihub.kaznu.kz/

Rank

305
2014

Since 1934

International Research Grants

� ISTC, EBRD, ,  Tempus, ERASMUS MUNDUS,World Bank NATO, IAES, OSCE, Open Society Institute,

Fund of Carnegie, Wolkswagen, F Eberta, Korea Foundation, Japan Foundation, UNWTO

Partnership with Industry
� Japan Atomic Energy Agency

� International Atomic Energy Agency

� HP Technology Education and

Research Center

� FUJITSU -Smart Librirary

� CISCO - Networking Academy

� INSPUR -Data Center

European Academic Quality Recognition
All Programs were accreditated by

International Centers

· French-Kazakh Centre for Geo Energies

· Chinese Cultural Center

· Kazakh- Indian IT Center

· Center for European Documentations

· American and NATO Center

· UN Center

About the University

· 14 Schools and 64

Departments

· 7 International Centers

· 8 Research Institutes

and 25 Centers

· Regional Technopark

· 2 National Level Labs
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Islamic
Studies

Medi
cal

Engineering

Business and
Economics

Agriculture and 
Veterinary Medicine

OF QASSIM UNIVERSITY

Saudi Arabia

38 Colleges
105 UG Programs
34 PG ProgramsQU www.qu.edu.sa
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